Minutes of 12" Consumer Advisory Panel (CAP) Meeting

Date: 23" February 2010

Venue: Westin Hotel

Attendees

Dermott Jewell CAl

Donie O’Shea NDA

Gerry Finn BMW Regional Authority

Sean Murphy
Barbara Delaney
Caoimhe Donnelly
George Merrigan
Jean Bonar
Therese Hourigan
Tom Boyce

Shay O’Malley

Agenda

Chambers Ireland
ComReg

ComReg

ComReg

ComReg

ComReg

ComReg

ComReg (Chairperson)

(i) Briefing — Business Initiative

(ii) PRS Regulation

(iii) USO lIssues

(iv) Strategy Statement 2010-2012

(v) AOB



(i) Briefing — Business Initiative

Barbara Delaney briefed the Panel on ComReg’s forthcoming small business
initiative, followed by Panel discussion.

(ii) PRS Regulation

Tom Boyce presented on specific issues relating to the scope of PRS regulation,
followed by Panel discussion.

(i) USO Issues

Barbara Delaney briefed the Panel on USO issues, followed by Panel discussion.

(iv) Strategy Statement 2010-2012

Caoimhe Donnelly presented on ComReg’s Strategy Statement 2010-2012, followed
by Panel discussion.

(v) AOB

The dates of the next two Panel meetings were agreed, as follows;
e 15 June 2010, and
e 19 October 2010.



