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1.

Introduction

<

Comrmunicacions Repudation

This document is intended as a guide for all those who use the ComReg Interim Number Portability
Database.

Sections, which follow, include

2.

Pre-requisites

Accessing the Number Portability System

The ComReg Number Portability Database Home Page
The ComReg Number Portability Database Search Page
Non Geographic Number Port

Geographic Number Port

Geographic Range Port

Data Transfer

Pre-Requisites

To use the Number Portability System users are required to have Internet Explorer 6.1 or greater
installed on their desktop.

Reference: ComReg FPD User Guide
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N

3. Accessing the Website

The method for accessing the Number Portability Database application has changed. Since the
launch of the application, access has been by means of analogue dial up, but now the users will
gain access via the internet.

The user will access the application by launching their Internet Explorer desktop browser and
entering the appropriate URL, depending on whether they want to use the production or test
system.

The URLSs are as follows:

¢ Production System: www.fixedtelecom.ie/fpd

e Training System: www.fixedtelecom.ie/fpdtraining

Once the user has entered the URL and hit enter, the system will present a dialog box which
challenges the user for a username and password, as shown in the screen-shot below. When the
user enters in a valid username and password they will be directed to the Number Portability
database home page.

v Boo

T web site found. Weiting fo reply.
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3.1 Access Denied Screen

When a user enters an incorrect username or password, the system will present the dialog box
again. If a user enters an incorrect username or password more than 3 times, they will be presented
with an Access Denied screen informing them that they have been denied access to the Number
Portability database. This screen provides a list of checks to make before trying to gain access,
followed by contact details in case a user has any queries.

2 Number Portibility Database - Microsoft Internet Explorer

Access Denied!
Access to the COMREG Number Portibility Database has been denied.

e administrator at odirsuppon@capgemin phone (01) 6390100

Reference: ComReg FPD User Guide Page 4
Version 2.0 — May 2006



@® Capgemini %0 o

CONSULTING.TECHNOLOGY.OUTSOURCING

4. The COMREG Number Portability Database Home Page

A Office of the Director of Telecommunications Regulation - Microsoft Internet Explorer

Number ‘
[Porlabm@ Y
Database <

DISCLAIMER BY ComReg

By enter using this site you ar ed to have read and accepted the legal disclaimer
ease 1

Yistart. ® © © [ Dcamenti-Maosh.. 3 offce of e Dvecto..

The system presents the Home Page when a user first accesses the system. This page provides a
link to the Disclaimer, explaining that users are assumed to have read and accepted the contents of
the Disclaimer.

The system also displays a navigation bar which provides a set of links to the other pages on the
site. Each link is presented as a button. The following table describes how to use each of the
buttons for navigating around the site.

Button Use
Click on this button to return to the Home Page

Home

Search

Non Geographic Port

Geographic Click on this button to link to the Geographic Port page, which you can
st use to port Geographic numbers.

Click on this button to link to the Search page, which you can use to verify
that number porting transactions have been successful.

"Non' Geographic Click on this button to link to the ‘Non’ Geographic Port page, which you
i can use to port ‘Non’ Geographic numbers.

'

Reference: ComReg FPD User Guide Page 5
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Geographic Port

Geographic Port
‘Range’

Geographic Port Range

Click on this button to link to the Geographic Port ‘Range’ page, which
you can use to port a range of Geographic numbers.

Data Transfer

Data Transfer

Click on this button to link to the Data Transfer page, which you can use
to:

e Upload a Transaction File

o Download all Generated Transactions.

4.1 Types of Navigation Bar

Depending on the porting mode available to the Operator, the system displays one of the following
sets of buttons in the Navigation Bar. Navigation set of links:

‘Non Geographic’

‘Geographic’ ‘Geographic Range’

'Non' Geographic
Port

Data Transfer

Search

Geographic
Port

Geographic Port
'Range’

Data Transfer

Search

'Non' Geographic

Port

Geographic
Port

Geographic Port
'Range’

Data Transfer

Reference: ComReg FPD User Guide
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5. The COMREG Number Portability Database Search Page

rector of Telecommunications Regulation - Microsoft Internet Explorer
s Iods Heb i

Number
Portabm@
Database

e

§ © @ [ I Dcamenti-Macsoh.. 3 Office of the Dvector...

This page allows you to verify your number ports have been successful or trace a numbers porting
history.

To execute a search, complete the following obligatory fields then Click ‘Submit’,
Field ‘ Definition
Ported Number Enter the ‘Ported Number’ here.
Ported Mode Mode of Port is either N — “Non’ geographic or G- Geographic

In addition to the obligatory fields you may complete any of the following optional fields, prior to
submitting your search query.

Field \ Definition

Number Prefix Enter the ‘Operator Prefix’ here.
Date of Completion Enter the ‘Date of Completion’ here.
Recipient Operator Click on the ‘Down Arrow’ and select the Recipient Operator.
Donor Operator Click on the ‘Down Arrow’ and select the Donor Operator.
Block Operator Click on the ‘Down Arrow’ and select the Block Operator.
Reference: ComReg FPD User Guide Page 7
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You may reset all fields by clicking on the ‘Reset’ button

6. ‘Non’ Geographic Number Port

A Office of the Director of Telecommunications Regulation - Microsoft Internet Explorer

Number
[Porlabm@
Database

‘Non' Geographic Number Port

Entbrthe flmber required for the new port in the ported number box and click the Check button.

4
Revpe

g ® © @ [ ) Documenti-Maosh.. 3 Offce of the Drector..,

To carry out a ‘Non” Geographic Number Port, a user must complete the following 2 steps:

o Step 1: Request the system to check the number to be ported
e Step 2: Enter the remaining information which is required for a port

6.1 Step 1: Request the system to check the number to be ported

Enter the number to be ported in both the ‘Ported Number’ and ‘Retype’ text boxes, then click the
Check button.

The system will then carry out the following checks and display an error message if any validation
failure occurs:

e The numbers in both text boxes match.

e The user has entered valid numbers. (e.g. system checks the first four digits represent a valid
STD code).

Reference: ComReg FPD User Guide Page 8
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e None of the text boxes is left blank.

6.2 Step 2: Submit remaining port information

When all checks have been passed the system displays the ported number text boxes and makes
them ‘read only’, so the user cannot change the values of the ported number or STD Code.

The port of the number will be one of the following statuses:

First port (FP)
Subsequent port (SP)
Return to block (RB)
Relinquish (RN)
Emergency restore (ER)
Support Transaction (ST)

When a user enters a number for the first time, it has a status of First Port, which means the user is
free to select recipient, donor and block operators from the list. If it is not a First Port, the system
sets the value in block operator text box and makes it ‘read-only’.

6.2.1 Data validation checks

The system validates the data entered by the user following submission, according to the list of
checks below. If validation fails, an error message is displayed to the user.

Validation Error Message(s)

Date of Completion The date must have 10 characters with the format DD/MM/YYYY
Time of Completion The time must have 5 characters with the format 99.99

Date Comparisons The combination of date & time of completion must be less than

the combination of current date and time

For numbers that have a status other than FP, the combination of
completion date & time must be later than the date and time of the
previous record

Mandatory fields All fields must be completed. Blank spaces are not accepted

Operator fields The Recipient, Donor and Block Operator fields must not all have
the same value

The Donor and Block Operators must be the same for a First Port

Reference: ComReg FPD User Guide Page 9
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6.2.2 Emergency Restore

« If the recipient is the same operator as the donor of the previous port, the system will
change the status to Emergency Restore (ER). The system will ask the user to confirm or
reject this change in status. If the user confirms the change, the system will update the
status to Emergency Restore (ER).

Note: The Operator lists (Donor, Recipient and Block) are restricted to only those Operators that
can work in this porting mode.

Reference: ComReg FPD User Guide Page 10
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7. Geographic Number Port

A Office of the Dis

f Telecommunications Regulation - Microsoft Internet Explorer

Commission for Number 4
Communications Regulation [ Porlabma
Database -

Search

‘Non' Geographic
Port

<y

Geographic Port
"Range’

Data Transfer

Geographic Number Port

Entérthe flimber required for the new port in the ported number box and click the Check button.

Pored Nomber Repe: NN NI

Recipient Operator Prefix:

Block operator:

23 Office of the Director. .

i

«

Comrmunicacions Repudation

To carry out a Geographic Number Port, a user must complete the same steps as for a ‘Non’
Geographic Number Port. These are as follows:

a Step 1: Request the system to check the number to be ported
a Step 2: Enter the remaining information which is required for a port

Please refer to Section 6 for details of each step.

Reference: ComReg FPD User Guide
Version 2.0 — May 2006
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When the system has successfully checked the number, you can modify the Recipient Operator
Prefix by making a selection from the drop-down list, as shown below:

Office of the Director of Telecommunications Regulation - Microsoft Internet Explorer provided by Capgemini UK ple

File Edit Wiew Favorites Tools  Help

: . =
oBack M Iﬂ E ..‘J 7 ! Search

»
address | @] https:jfww. Fixedtelecom. e FPOTrainingportGeogr aphicCheck, asp?Porthumber=11111118Prefix=01 vIB G s

Commission for NUrﬂber e
Communications Regulation Portablllty 3
Database

Geographic Number Port

> Faverites 6’-‘: - &2 ﬁ ‘:“

Enter the maining information required for the new
Search port and click the Submit button.

Puﬁed Humber: 1111111

Recipient Operator
Prefix: 00 [

‘Non' Geographic
Port

Geographic

Port Date of completion:

‘Range’ Time of completion:

Geographic Port -

Data Transfer Recipient operator: Esat Telecam v

. Donor operator: Esat Telecom v
TEST Environment
Version 2.4

| Done rgﬁ @Intarnet

Reference: ComReg FPD User Guide Page 12
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8. Geographic Number Port Range

Use the Geographic Number Port Range functionality to port a range of numbers. Complete the
following steps:

o Step 1: Request a preview of which numbers within the range are eligible for porting
o Step 2: Submit the numbers for porting or amend the range you have selected
« Step 3: Confirm your request.

Note: Only number ranges that are free from validation errors can be ported. Any range found to
have a validation error will be rejected by the system. The user will need to re-submit a range
excluding validation error.

8.1 Step 1: Request a preview of numbers for porting

Enter the following information for the range, using the screen displayed below and click on the
‘Preview’ button:

e STD code

o Start number

e End number

o Date of Completion
e Time of Completion
e Recipient Operator
o Donor Operator

o Block Operator

Reference: ComReg FPD User Guide Page 13
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3 Office of the Director of Telecommunications Regulation - Microsoft Internet Explorer

Be Gt yow Faoes Ioob teb
Qe - CAER AP

£l

Commission for Number
Communications Regulation [Porlabmty I
Database

Home

Favortes 2 - 0o s

Geographic Number Port ‘Range’

st Enter all the information required to complete this port into the boxes provided

and click the Preview button.
‘Non' Geographic Port Number Start:
Port

Ported Number End:
Geographic
Port

Date of complation:
Geographic Port
aaad Time of completion:

Data Transfer
Recipient operator:

Donor operator

Block operator:

© © @ [ ) Docimenti-Maosl.. 3 Office of the Drector..

8.2 Step 2: Submit the numbers for porting or amend the range

The system validates the number range and shows any validation errors in a popup window as
illustrated below:

Reference: ComReg FPD User Guide Page 14
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# 2 Office of the Director of Telecommunications Regulation - Microsoft Inte..

[ Existing Records in System

into the boxes provided

Block operator:

4/ © © @ [ ) Documenti-Moosol.. | 3 Officeof heDinctor.. 7 Offce of the Drector

Numbers are eligible for porting if they are within the range originally specified and are not
displayed in the ‘Existing Records in System’ list. The validation rules for ‘Range’ porting are:

e Only port those numbers for which this is the ‘First Port
e Date & Time of Completion must be less than the current date & time.

Click the ‘Cancel’ button to return to the Geographic Number Port Range screen and amend your
range selection.

If all numbers are eligible for porting, there will be no records displayed in the ‘Existing Records
in System’ list.

Click the ‘Submit’ button to port the numbers in the range you specified or ‘Cancel’ to return to the
Geographic Number Port Range screen and amend your range selection.

Reference: ComReg FPD User Guide Page 15
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Comrmunicacions Repudation

ST | Poried =

into the boxes provided

|
Time of completion: m
Recipient operator.
Donor operator:

Data Transfer

Reference: ComReg FPD User Guide
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/N

8.3 Step 3: Confirm your request

After you have clicked the ‘Submit’ button, the system will present a confirmation box.

Microzoft Internet Explorer |

@ Are yoL sure’?
Ear‘u:ell

Choose ‘OK’ to confirm the ports.
Choose ‘Cancel’ to return to the Preview screen.

Reference: ComReg FPD User Guide Page 17
Version 2.0 — May 2006



@® Capgemini %0 o

CONSULTING.TECHNOLOGY.OUTSOURCING

9. Data Transfer

Use this page to perform the following tasks:

e Upload a transaction file (containing number ports).
e Download a file containing all transactions (number porting history) held on the system .

Number
[Porlabm@
Database

Home
Search
‘Non' Geographic
Po
To upload a transaction file click here
Geographic 1o download all generated transaction files click here
Port

Geographic Port
"Range’

& run:fer

< 7 Office of the Dvecto...

Reference: ComReg FPD User Guide Page 18
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9.1 Uploading a transaction file

Be Edt vew Fa s e
g D ) seac avoes €9 (3~ !
Commission for Number
Communications Regulation [Pmtabmw '
DEIELELT

Home

Search

‘Non' Geographic
et Enter filename to uptoad: [ MR =TT
Geographic Upload Data |

Port

Geographic Port
"Range’

Data Transfer

72 Start. © © @ | 1 Docmenti-Merosohi. | 3 Offce of the Dvector..

Use the Upload function to complete a number of ports rather than entering each one individually.
Complete the following steps:

a Step 1: Enter porting details in to .csv file
a Step 2: Upload the .csv file

Reference: ComReg FPD User Guide Page 19
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Header

4

Detail

>

Footer

i

«

9.2 Step 1: Enter porting details into .csv file

Comrmunicacions Repudation

Enter the porting details in to a .csv file with the following format. Ensure you include leading
zeros for Operator id’s e.g. 02 not 2. the system will automatically identify a number prefix as
being either ‘Geographic’ or ‘Non Geographic’ when it uploads the file.

STD code Date Time
FH / 04| 25/09/2000| 15:09:32
FD Y1800 w.1600000] 1751004 01 03 03]22/09/2000 0:01:00
FD 1800 1E9Q001 1751004 01 03 03]22/09/2000 13:01:00
FD 1800| 1600 1751004 01 03 03]22/09/2000 13:01:00
FD 1800, 1600003 51004 01 03 03]23/09/2000 14:20:00
FD 1800, 1600004 175‘2*440 01 03 03]24/09/2000 9:45:00
FD 1800/ 1600005| 17524171 0 3| L 03]24/09/2000 9:45:00
FF 6 J7\ K /

~ ~N V

Count

9.3 Step 2: Upload the .csv file

2 digit Operator 1d’s
(Recipient, Donor, Block)

Choose the file you wish to upload, using the ‘Browse’ button.

Look jr: i@ Desktop __'_! ﬁ&i‘ f;lil

) by Computer @ Outlook, Express
E,EI_ Metwark Meighborhoad

23 My Brigfcaze

%] Boolean htmit 4448

5 Dub400

I | omegaiwfare

File name: ||

Open I

Files of type: |41l Files [7]

j Cancel |

Then Click on the ‘Upload Data’ button.

The system will display an error message if the data in the upload file has the incorrect format or is
inconsistent (eg. the Recipient Operator is different to the Operator who is uploading the file).

Reference: ComReg FPD User Guide
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9.4 Downloading all generated transactions

3 Office of the Director of Telecommunications Regulation - Microsoft Internet Explorer

) search e ravortes € 62- % 3 H 3
o Number
Database

Search

Right click'here to save generated CSV file
‘Non' Geographic
Port

Geographic
Port
Geographic Port
"Range’

Data Transfer

&7 § © @ [ 1) Docmenti-Maosoh.. 3 Offce of the Dvecto..

The downloaded file is in the same format as described for the upload transaction (section 8.1).

Note: The downloaded file will only show a level of detail as permitted by the logged on users
role.

Use this menu to save your file to disk:

File Download
You have chosen to download a file from this location.

testh cav from 19313002010

‘wWhat would you like ta do with this file?

its current location

ke

¥ Alwaps ask before opening this type of file

ak I Cancel Iore [nfo

Reference: ComReg FPD User Guide Page 21
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Use this menu to select a destination for your file:

Save As

Save in: I Desktop

E My Computer
25 M etwark Meighborhiood
v Briefcasze
I lomegaiw/ are

File name:

testh Save I
Save as typer | Microzsoft Excel Comma Separated Values FiI;I Cancel |

Reference: ComReg FPD User Guide Page 22
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APPENDICES
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Appendix A: Document Control

Version History

Version Date Comments

0.1 Nov 1999 First draft

1.0 Feb 2001 Reviewed document after system modifications

2.0 May 2006 Modifications to reflect applications migration to being internet facing

Document Distribution

Name Location Responsibility Action /

Information
Karen Kavanagh ComReg Action
Andrew Stone ComReg Action
Rory O’Donnell Capgemini Action

Document Reviewed By

Name Location Responsibility
Chris Leonard Capgemini Engagement Manager
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