
of people 
have a 
mobile 
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98%

48%
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52%
prepay 

Monthly Spend by 
Age Group:
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52% 55%

69%

15%
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47% 45%

31%

18-24 25-34 35-49 50-64 65+
Age Group

Prepay Billpay

BillPay- €41.69
PrePay- €18.86

BillPay- €37.59
PrePay- €21.05

BillPay- €44.18
PrePay- €20.88

BillPay- €48.80
PrePay- €21.42

BillPay- €33.77
PrePay- €21.79

65+

50-64

35-49

25-34

18-24

Most people are on a 
pre-pay plan.

Ownership of Mobile Services

Compared with 46% and 
54% in 2017, respectively 

Pre pay – Bill pay ownership by Age Group

This is an increase 
from 2017, when 
the average spend 
on prepay was of 
€20.58 and on bill 

pay of €40.28

€20.79

€42.31

Average Monthly 
Spend: 

Bill pay

Pre pay

Results from the Mobile Consumer Experience Survey 2019

Mobile Service 
Usage Trends in 

Ireland 
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Friends & family
Good reputation
Price
Coverage
Trusted brand

Top reasons for 
choosing your mobile 

operator:
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Age Group

3+ years

2-3
years

1-2
years

less than
1 year

Have been 
with their 

network for 
3+ years

71%%

Length of Time with Network Provider

Age Demographics of current mobile phone network provider

Network Operator Choices
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Samsung
Galaxy

Apple
iPhone

HuaweiSony
Xperia

HTCVodafone
Smart

GoogleMotorola
Moto

OnePlus

84%
of people own a 

smartphone

32%

68%

Top Handset Brands

Operating Systems

20%
<1YR

26%
2 Years

27%
3-5 YR

18%
1 Year

9%
5+ YR

47%
of people aged 

65+ own a 
smartphone
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Handset Ownership

Age of current handset by Age

Age of current handset:

11.55
28.75

SMS Internet-based Apps

2017 2019
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E-mailing Social Media Internet-based apps 
for voice calls

Streaming 
video

Streaming 
Music

Browsing the 
Internet

Traditional 
Voice Calls

Average number of minutes per day:
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Inside Home Outside Home Another Location While Travelling

Every day

Most days
(5+)

Some days
(3-4)

Infrequently

Do not use

62%
Now use 4G, an 
increase of 20 

percentage 
points  from 

2017

Average number of messages 
per day

Say that using their 
mobile phones in 

their homes is 
critically important

60%

Use of Mobile Phone Services

Data Data DataData
Calls/
texts

Calls/
texts

Calls/
texts

Calls/
texts

Frequency of use by location:

(garden, garage, 
sidewalk etc.)

(At work, school, 
shop, gym etc.)

(Inside Ireland)

Use of data has become more frequent across all locations 
since 2017, while the frequency of use for calls and texts has 

decreased.

2017:
SMS: 15.37
Apps: 19.71


