
 

 

Q1, 162

Q1, 422

Q1, 423

Q1, 910

Q1, 1058

Q1, 1159

Q1, 1271

Q1, 1765

Q1, 3337

Q2, 112

Q2, 284

Q2, 149

Q2, 702

Q2, 740

Q2, 834

Q2, 1001

Q2, 1429

Q2, 2629

0 500 1000 1500 2000 2500 3000 3500 4000

Installation Issues

Switching/Number Portability

Customer Service

Not for ComReg/Other

All Other

Contractual Matters

Service Issues

Billing

Premium Rate Services

Issues Recorded by Classification Type Q1 2019 vs Q2 2019


