Consumer Advisory Panel (CAP)
36th Meeting

_ Consumer Advisory Panel

| Meeting Date 21 April -2021

Meeting Location Virtual Meeting
Panel Members in Dermott Jewell — Consumers’ Association of Ireland
attendance

Donal Rice — The National Disability Authority (NDA)

Michaela Reilly — Chambers Ireland

ComReg Jeremy Godfrey — Commissioner

Commissioner

CAP Chairperson Barbara Delaney — ComReg Director Retail and Consumer
Services

ComReg Attendees John Regan & Michelle Hill- SAEPR

/ Presenters . -
Therese Hourigan — Consumer Communications

and Engagement

Co m Re g C O n n e C t S (< gzr:;msjﬁ);l;izons Regulation
Trusted Advice and Support QY .



Meeting Agenda

1 Opening and Introductions
2 Discussion on ComReg Strategy
AOB
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Meeting Minutes

Meeting Minutes and Actions:

Barbara Delaney opened the meeting.

1 ComReg Strategy Discussion

A high level overview of the draft ECS Strategy was provided by ComReg,
with a particular focus on issues relevant to of the CAP and its members,
followed by a Q&A.

ComReg noted the views expressed by CAP members at the meeting and
that the public consultation continues until May 12th.

AOB

Next meeting date to be decided.
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