Disclosure Log

2020 List of non-personal Freedom of Information Requests

FOI No

Requests Received

Decision

Date of
Decision

“...copies of all complaints received by ComReg relating
to the GoMo service since it was launched last year.

- the number of phone calls received by ComReg
complaining about the GoMo service since it was
launched last year.

- copies of any correspondence between ComReg and
GoMo in the period since the service was launched.

| am seeking the following:

- copies of all complaints received by ComReg relating to
the GoMo service since it was launched last year.

- the number of phone calls received by ComReg
complaining about the GoMo service since it was
launched last year.

- copies of any correspondence between ComReg and
GoMo in the period since the service was launched.”

Part Release

03/02/2020

“All minutes of board meetings held during 2019

- If you do not have a board, the board-equivalent body
will suffice, ie, governing authority, management
committee, etc”

Part Release

12/03/2020

“...to ask what children you have exposed 5g to in order
to get a better look at exposure to emf on young
developing brains? Or any scientific proof that emf
doesn't affect development in maturing humans,”

Refused No Records

13/03/2020

“Details of all complaints made by residents of Longford,
Leitrim and Roscommon about mobile phone
coverage/and or mobile phone operators in 2019 and to
date in 2020?”

Released

06/04/2020

“..ALL DHE DATA AND EFFECTS OF THE 5G MASTS GOING
UP EVERYWHERE... “

Refused - Public
Domain

30/04/2020

“I request a copy of the contracts that were awarded to
the following five communications company in 2017:

1.Imagine Communications Ireland Ltd (Imagine)
2. Airspan Spectrum Holdings Ltd (Airspan)
3. Vodafone Ireland Limited

Refused

07/05/2020
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4. Three Ireland Hutchinson Ltd
5. Meteor Mobile Communications Limited”

“How many employees does COMREG have?

How many female employees does COMREG have?
How many of COMREG's female employees are in
management or senior executive roles?”

Released

25/05/2020

“- copies of any submissions, reports, briefings, memos
or other such review/overview documents prepared for
senior management or board relating to the issue of
arson attacks on mobile phone masts and/or 5G masts.
This request to cover the period 1 April 2020 to date of
receipt of the request.”

Part Release

29/05/2020

“1. How many broadband companies is ComReg
responsible for the regulating.

2. How many broadband companies took up the Minister
for Communications recent initiative to improve
bandwidth by increasing the spectrum available to
them?

3. Have any undertakings been provided to ComReg to
improve bandwidth by any provider or association since
the above initiative was launched, regardless of their
take up of additional spectrum?

4. Has ComReg made any initiative to request that
mobile and non fixed-line broadband providers increase
their upload capacities or taken any action in assisting
them to do so?

5. If the answer to 4. is “Yes” then please provide copies
of all correspondence to and from ComReg since
beginning of April 2020 mentioning the specific issue of
low upload provision on mobile and non fixed-line
broadband.”

Refused - Public
Domain

15/06/2020

10.

“...the details of all testing that has occurred on the site
of Mount Gabriel, West Cork from the period of April
2019 to present.”

Refused - Public
Domain

22/06/2020

11.

“a copy of the report requested by Minister Bruton, and
commissioned by Comreg on the MANs”

Refused

03/07/2020

12.

“Under the FOI Act, | would like to request a copy of the
Comreg FOI Disclosure Log for Qtr4 2019 and Qtrl 2020”

Refused

03/07/2020

13.

“the shortlisting score sheet or similar such document
which assessed suitability for the role of Regulatory
Governance Manager. ...any communications and

Released

31/07/2020
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documents that were prepared by those involved in
assessing suitability for the role. By ‘communications
and documents’ | mean any memoranda, reports,
documents, notes (including handwritten notes), and
emails and electronic communications sent or received
through work accounts and private accounts.”

14.

“Cell mast locations & data in Ireland. CSV format. Map is
alr3eady available on COMREG's site”

Refused No Records

11/08/2020

15.

“I' hereby request a copy of all Annual Action Plans and
each updated version of the Annual Action Plans
published by ComReg in the period between 1 July 2013
and 1 July 2020.”

Released

04/09/2020

16.

“- A list of training courses, seminars, presentations,
guest speakers, or any other type of training event
(externally sourced) arranged or provided by ComReg at
headquarters in period 1 Jan 2019 to current date.

- The cost of each event, or if appropriate, the costs of
the series of events where multiple events related to the
same type of training or were provided by the same
trainer/company.

- The names of any companies used for such training and
how much they received.”

Released

30/09/2020

17.

“...the dates during 2020 when the outdoor coverage
map was updated under the FOI Act.”

Released

02/10/2020

18.

“1. Any and all documentation held by Commission for
Communications Regulation (ComReg) in relation to a
pre-application consultation meeting (PAC) held by
Fingal County Council (FCC) with Irish Aviation Authority
(IAA) and O’Connor Whelan Planning Consultants (OCW)
on 14 February 2020 (the Consultation) regarding a
proposed radar installation at Hollywood Great, Naul, Co.
Dublin, which ultimately led to the submission of a
planning application (Reg. ref F20A/0391) (the
Application) on11 August 2020.

2. Any and all documentation in respect of
correspondence, meetings, or calls between FCC, |AA,
OCW and/or the ComReg relating to the Consultation
and/or the Application. (together, the Records)”

Refused

26/11/2020

19.

“copy of “Eir Telecommunications License” which carries
specific obligations, regulations, rules, different

Refused - Public
Domain

25/11/2020
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legislation they are obligated to follow.
Which was issued by Commission for Communications
Regulation to Eir.”

20.

“...the following information with regard to
telecommunications Mast Site KK_2033 operated by
Meteor as outlined on your mast site viewer. Specifically,
is this mast shared by a number of telecom providers
and if so, how many and what companies are involved in
the sharing arrangement?”

Refused - Public
Domain

02/12/2020

21.

“In relation to mobile phone providers in the Republic of
Ireland, with details of date of complaint, provider
complained against, basis for complaint,
result/conclusion of complaint

1) Details of all complaints made by
individuals/groups addressed in County Cavan.

2) Details of all complaints made by
individuals/groups addressed in County Monaghan

1) Details of all complaints made by individuals/groups
addressed in County Longford

Details of all complaints made by individuals/groups
addressed in County Roscommon

Details of all complaints made by individuals/groups
addressed in County Leitrim

The timeframe for all of the above requests is
01/01/2019 to the current date.”

Released

07/12/2020

22.

“In relation to home internet and broadband providers in
the Republic of Ireland, with details of date of complaint,
provider complained against, basis for complaint,
result/conclusion of complaint

1) Details of all complaints made by individuals/groups
addressed in County Cavan.

2) Details of all complaints made by
individuals/groups addressed in County Monaghan

1) Details of all complaints made by individuals/groups
addressed in County Longford

Details of all complaints made by individuals/groups
addressed in County Roscommon

Details of all complaints made by individuals/groups
addressed in County Leitrim

Released

07/12/2020
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The timeframe for all of the above requests is
01/01/2019 to the current date.”

23.

“copy of the following records...-Details of complaints
about mobile phone and/or internet providers to Com
Reg from groups or individuals in Kerry during the period
January 1st, 2019 to present, to include:

o Provider which has been complained

o Date of complaint (monthly breakdown suffices, if
easier)

o Reason for complaint

o Action taken by Com Reg, if any”

Released

10/12/2020

24.

“I now ask for a full copy of all material pertaining to my
client under the freedom of information act.”

Released

09/12/2020

25.

“...a copy in electronic form or hard copy under
Freedom of Information Act 2014 and Article 15 of the
EU General Data Protection

Regulation (GDPR) from Commission for
Communications Regulation copy of

“Provision of 1800 and Emergency Numbers or Comreg’s
diectives on Provision

of 1800 and Emergency Numbers”.”

Refused - Public
Domain

26/11/2020

26.

“..the actual figures of penalties charged to eir, in past
12 months and the actual legal powers ur in charge of
dealing with issues of customer care ,”

Refused - Public
Domain

11/12/2020

27.

“- a copies of the notes/minutes of each of the bimonthly
meetings held between Eir and ComReg in 2020.
- a copy of the agenda for each of the above meetings.”

Released

14/12/2020

28.

“- copies of all correspondence between ComReg and Eir
with regard to the standard of customer service provided
by Eir. This request to cover the period 1 September
2020 to date of receipt of the request.”

Part Release

31/12/2020
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