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Phone Number

Contact Email Address Webpage Contact Name Notes

Airspeed Communications Limited compliance@airspeed.ie Adam Challen 

Blue Face Limited +353 1 5242000 ngnconsolidation@blueface.com  

BT Communications Ireland Limited Please see notes clientservices-ire@bt.com ngn-changing-numbers-faqs (btireland.com)  Please see notes BT Customers please 
contact your Account 
Manager or 
clientservices-ire@bt.com  

Colt Technology Services Limited +353 1 436 5927 james.beddoe@colt.net James Beddoe

Dialoga Servicios Interactivos S.A. +353 1 5410682 lawyers@dialogagroup.com

Digiweb Limited NGN@viatel.com Eoghan Devlin

Eircom Limited 1800 255 255 ffops@eir.ie  

FastCom Broadband Limited +353 71 917 4092 ngnqueries@fastcom.ie Lorraine Gribbons

Goldfish Telecom Limited +353 1 5547888 deirdre@goldfish.ie  
greg.large@goldfish.ie

Deirdre O'Neill 
Gregory Large 

Imagine Communications Group Limited +353 1 437 6005 ngnswitch@imaginegroup.ie https://www.imagine.ie/ngn-changes/ Niamh McCabe

In2com Limited 0818 286666 helpdesk@in2tel.ie www.in2tel.ie Jacinta Walsh

Intellicom t/a Intellicom Ireland Limited +353 1 5566000 regulation@intellicom.io https://www.intellicom.io/blog/ngn-changes-2021-2022/

Internet Protocol Telecom Limited ngn@iptelecom.ie https://www.iptelecom.ie/ngn-update-2021

Magnet Networks Limited compliance@enet.ie www.magnetnetworks.com  Bernard Mullen  

Magrathea Telecommunications Limited +353 1 531 4000 support@magrathea-telecom.co.uk  

Orange Business Telecommunications 
Services Limited

thomas.fayet@orange.com Thomas Fayet

Phone Pulse Limited 0818 929 800 sales@phonepulse.ie  

Skytel Networks Ireland Limited +353 53 91 26860 ngn@skytel.ie Garrett McElroy

Thumbtel Limited +44 7480067007 ngn@thumbtel.com https://thumbtel.freshdesk.com/support/discussions Andy Munarriz

Transaction Network Services Limited 
and Transaction Network Services  
(Ireland) Limited

+353 1 8659271 ddolan@tnsi.com David Dolan 

TSFY  (t/a Nuacom) +353 1 554 0200 support@nuacom.ie https://nuacom.ie/contact/

Verizon Ireland Limited gemma.whiteley@uk.verizon.com  

Virgin Media Ireland Limited bporting@virginmedia.ie https://www.virginmedia.ie/business/faqs/ngn/  

Vodafone Ireland Limited 1800 855 696

Voxbone SA +32 28080000 csm@bandwidth.com CSM Team
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