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Donal Fitzpatrick – The National Disability Authority (NDA) 

David Kelly – Southern Regional Assembly 

Catherine McGuigan – Age Friendly Ireland  

CAP Chairperson Barbara Delaney – Director of Retail and Consumer Services 
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Presenters 

Leonie Allen / Maria Murray / Conor Quealy – Retail  

Elaine Carroll / Lorraine McCoy – Consumer Communications 
and Engagement  

Patrick Gahan / John McGuinness – Strategy and Economics 
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Item: Agenda Items: 
1 Update to CAP on topics raised 

2 Information on the Public Awareness Campaign Supporting the Rollout of 
New Technologies  

3 Key Insights from the Broadband Connectivity Survey 2023 

4 Consultation on the Measures to Support Equivalent Access To and 
Choice of Electronic Communications Services (ECS) for People with 
Disabilities 
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Item: Meeting Minutes and Actions: 

 Lorraine McCoy opened the meeting. 

1 Update to CAP Members on topics raised 

The European Accessibility Act 

ComReg updated the panel on the European Accessibility Act.  

Open panel discussion and questions raised by the panel were 
addressed by ComReg. 

 

2 Information on the Public Awareness Campaign Supporting the 
Rollout of New Technologies 

ComReg provided an overview of ComReg’s awareness campaign to 
inform the public about developments in Fibre Broadband and Mobile 
Internet Technology. 

 

3 Key Insights from the Broadband Connectivity Survey 2023 

A high level overview of the Broadband Connectivity Survey 2023 
was provided by ComReg, with a particular focus on issues relevant 
to the CAP and its members. 

 

4 Consultation on the Measures to Support Equivalent Access To and 
Choice of Electronic Communications Services (ECS) for People with 
Disabilities 
 
ComReg updated the panel on the Consultation and referred to the 
Summary Document and Irish sign language videos: 
Executive Summary 
ComReg seeks your views on measures  
Review of measures and consultation questions  
Submitting comments  
 
The members were invited to provide their comments and submissions to 
the consultation.  
 
 

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32019L0882
https://www.comreg.ie/media/2023/08/Comreg-2376.pdf
https://www.comreg.ie/publication/review-of-measures-to-ensure-equivalent-access-to-and-choice-of-electronic-communications-services-ecs-for-end-users-with-disabilities
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.comreg.ie%2F%3Fdlm_download%3Dmeasures-to-support-equivalent-access-to-and-choice-of-electronic-communications-services-ecs-for-people-with-disabilities&data=05%7C01%7Clorraine.mccoy%40comreg.ie%7Cd5554dc4749c4a9eea4f08dbb855e8e6%7C7e3063639dee4b8d8a6b4fee706b37fa%7C0%7C0%7C638306451336463998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BvxxJqU7tBxODdQSp3ZmbfpB5l6u%2BTRILa9Z0782Akw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DRcyQg7Xx28U&data=05%7C01%7Clorraine.mccoy%40comreg.ie%7Cd5554dc4749c4a9eea4f08dbb855e8e6%7C7e3063639dee4b8d8a6b4fee706b37fa%7C0%7C0%7C638306451336463998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jBhnxsqVkYe7N7YSFL4fAAMt2TzccdyBR1Yecr41OxA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D9Xnajg6ooCE&data=05%7C01%7Clorraine.mccoy%40comreg.ie%7Cd5554dc4749c4a9eea4f08dbb855e8e6%7C7e3063639dee4b8d8a6b4fee706b37fa%7C0%7C0%7C638306451336463998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hi8HkOneFAAWsiUCJOu2z0K6Xw%2FQJg7n2mUgQdWj%2B4I%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DohPeNbWHLiU&data=05%7C01%7Clorraine.mccoy%40comreg.ie%7Cd5554dc4749c4a9eea4f08dbb855e8e6%7C7e3063639dee4b8d8a6b4fee706b37fa%7C0%7C0%7C638306451336463998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8mEQe%2F3xANiVo2TiKeNyu6EVIxxLrxx50xg95nMs1AI%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DNNhTuPyCmpU&data=05%7C01%7Clorraine.mccoy%40comreg.ie%7Cd5554dc4749c4a9eea4f08dbb855e8e6%7C7e3063639dee4b8d8a6b4fee706b37fa%7C0%7C0%7C638306451336463998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YMtBFewHBqDTIUam7%2FuzIPnVJ9%2FamvZXgyfpTJ%2BZmlg%3D&reserved=0
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 AOB 
 
2024 proposed meeting dates are to be confirmed. 

 

 


