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About ComReg

The Commission for Communications Regulation (ComReg) is the statutory body
responsible for the regulation of electronic communications (telecommunications,
radio communications and broadcasting networks), postal and premium rate services.
ComReg is the national regulatory authority for these sectors, in accordance with EU
and Irish Law. In addition, we manage the radio frequency spectrum and the national
numbering resource, among other responsibilities.
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ORGANISATIONAL STRUCTURE

The Commission for Communications Regulation (ComReg) was established on 1
December 2002 by the Communications Regulation Act 2002 and is led by a Commission
of up to three Commissioners. At the end of this reporting period the Commission had
two Commissioners: Robert Mourik (Chairperson) and Garrett Blaney.

The Commission, with the Leadership Team, is responsible for the strategic and
operational management of the organisation. ComReg depends on the efforts of all
our staff (including lawyers, economists, engineers, accountants, business analysts and
administrative specialists) to deliver on our mission and meet our regulatory objectives.

ComReg consists of four Divisions, supported by a General Counsel and a Director of
Strategy and Economics. The structure is based on cross-functional teams operating in a
multi-disciplinary environment.
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FUNCTIONS

ComReg is responsible for promoting competition, protecting consumers and for
encouraging innovation. We deal in complex issues of law, economics, accounting,
regulation, and technology.

Our objectives are set out in line with both primary and secondary legislation, and this
legislative framework has continued to evolve since the Communications (Regulation) Act
of 2002. In 2007, ComReg's responsibilities and powers, as well as available enforcement
measures, were augmented by the Communications Regulation (Amendment) Act 2007.
ComReg was granted Competition Act powers in relation to electronic communications
and services and these powers were further amended in 2023 to provide for significant
enhancements to the enforcement powers, in particular the introduction of an
administrative financial sanctions regime. The Communications Regulation (Premium Rate
Services & Electronic Communications Infrastructure) Act 2010 transferred responsibility
for the regulation of premium rate services to ComReg and ComReg commenced
regulation of this area in July 2010. The Postal Act 2011 sets out ComReg's regulatory
responsibilities in relation to postal matters. The Consumer Rights Act 2022 updated
existing consumer law and continued ComReg's responsibility for enforcement of the
provisions relating to electronic communications services and to uphold rights and
remedies in consumers contracts for the supply of non-digital services and in respect of
the EU Directives on the sale of goods and on the better enforcement and modernisation
of European Union consumer protection rules.

The European Electronic Communications Code Directive revised the entire EU
regulatory framework for the telecommunications sector and ComReg's functions and
objectives were consequently expanded by the Communications Regulation and Digital
Hub Development Agency (Amendment) Act 2023 and the European Union (European
Electronic Communications Code) Regulations 2022. In June 2023 both new pieces of
transposing Irish legislation were commenced updating in particular the following areas:

The end-user rights enjoyed by consumers of electronic communications
services in the European Union

The Universal Services regime applicable to electronic communications
The rules governing the assignment and use of radio spectrum

The regime governing access to infrastructure obligations on operators
deemed to have Significant Market Power

Expansion of scope of the regulatory framework to include new market
players

The power to impose administrative financial sanctions and updated
investigation powers and adjudication as a mechanism for determining
breaches and imposing remedies such as consumer refunds, compensation,
requirement to cease and/or remedy a breach

® Compliance and enforcement powers in respect of the implementation of
Electronic Communications Security Measures
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Under the Communications Regulation Acts 2002 to 2023, ComReg has a range of
functions and objectives in relation to the provision of electronic communications
networks, electronic communications services, and post.

These include:

Ensuring compliance by operators with obligations

Promoting competition

Contributing to the development of the internal market

Promoting the interests of citizens within the European Community
Promoting the widespread access to, and take-up of very high capacity
networks, both fixed and wireless

Ensuring the efficient management and use of the radio frequency spectrum
and numbers from the national numbering scheme

Promoting the development of the postal sector and the availability of a
universal service

Protecting the interests of end users of premium rate services

This Annual Report covers our key activities from 1 July 2022 to 30 June 2023.
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Chair’'s Review

During the year in review, ComReg continued to work in many ways to ensure that
communications markets continue to operate in the interest of consumers and society.
We believe that consumers and businesses in the country should have access to
widespread, affordable & high-quality electronic communications services.

Connectivity is at the centre of the electronic communications and postal sectors. Indeed,
telecommunications is now undoubtedly the fourth utility. It is an essential part of our
work, social, business and educational lives. It is as important as having water, gas and
electricity. So it is imperative that our telecoms networks are fit for purpose, secure

and resilient for current and future generations of Irish people. ComReg has set out its
strategic vision for the sector in our Electronic Communications Strategy Statement for
2023 to 2025 which was published in April 2023.

During the year ComReg welcomed commencement of the Communications Regulation
and Digital Hub Development Agency (Amendment) Act 2023 and the transposition of the
EU (Electronic Communications Code) Regulations 2022. The passing of this legislation
marked an important milestone in the development of electronic communications
regulation in Ireland. This package of legislation ensured that the telecoms regulatory
framework in Ireland is strengthened and keeps pace with developments in the electronic
communications sector.

The legislation gives ComReg more effective regulatory tools to carry out its mandate
in line with fellow EU regulators. ComReg welcomed the introduction of a substantial
number of new consumer protection measures in the legislation.

Telecommunications is a key element of the wider digital connectivity sector. Itis a
sector characterised by perpetual changes which may impact the future regulation of
the sector. It is imperative that regulation keeps pace with emerging technological and
market developments. During the year ComReg has continued to liaise with Government
Departments on the development of appropriate regulation. Over the coming period
there will be a number of additional legislative changes which will impact ComReg's

role and mandate in relation to cybersecurity, resilience and protection of critical
infrastructure among others.
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BROADBAND

In the last number of years there has been significant, ongoing investment by
the State and private companies in Fibre To The Premises (FTTP) network
roll-out. According to our Connectivity Survey, broadband is seen as essential
service by 78% of respondents and 85% of households have a fixed line
broadband connection.

At the end of this reporting period in June 2023, there were just over 2 million broadband
subscriptions, up 2.7% on the previous year. FTTP subscriptions increased by 33.7% over
the year to 576,856. FTTP is now the most commonly purchased broadband technology
in Ireland and it accounted for 35.6% of all broadband subscriptions at the end of this
reporting period. Ireland has a 94% penetration rate for broadband compared to an
average of 93% in EU.

Data consumption continued to increase over the year. Average fixed broadband
subscriber used 372 GB of data per month, up from 328 GB in June 2022. In terms of
subscriber line download speeds, at the end of June 2023 37% of all broadband lines had
services at sold speeds equal to or greater than 500Mbps, with 9.5% having speeds equal to
or greater than 1Gbps.

MOBILE

the end of the reporting period total mobile subscriptions (including mobile
broadband and machine-to-machine (M2M)) increased to 9.2 million in Q2 2023 -
driven by a rise in post pay subscriptions which now represent 74% of all mobile
subscriptions. 5G subscribers increased to 1.28 million at the end of June 2023, an
increase of 80% on the previous year.

@ Mobile devices continue to play how huge role in how we all communicate. At

It is notable that while voice minutes are decreasing, subscribers are using more data.
Average monthly voice call minutes per mobile subscriber in Ireland decreased to 145
minutes per month in June 2023, down from 192 in June 2022. Average monthly traffic per
mobile subscriber using voice and data services rose to 13.6GB in June 2023 compared to
12.6GB in June 2022.

RADIO SPECTRUM

During the period under review ComReg completed its Multi-Band Spectrum
W Award for the award for an additional 46% of harmonised radio spectrum ideally

suited for the provision of mobile and fixed wireless broadband services. Such
spectrum awards are very significant and can have wider economic effects. It will
support the delivery 5G (i.e. through dedicated coverage targets) services, as well advances
other services, such as 4G and Fixed Wireless Access (FWA) services.

12
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CONSUMER

With a constant wave of advances in technology, consumers are more

Q empowered than ever before with an array of devices and services that are

[ available. It is imperative that consumers are protected and informed when
g using communications devices. During the year in review, ComReg's Retail

Compliance Unit carried out a number of investigations leading to enforcement

actions. These actions included findings of non-compliance, criminal prosecutions and
civil actions. The enforcement actions related to among other issues; overbilling, issues
related to contract change notifications, contract details, charges applied for premium
rate services, roaming usage alerts and matters related to disincentives to switching,
delay in porting and customer bills. On foot of these actions, in many cases, as well as
remedying the issue, service providers also refunded affected customers.

During the year, our Consumer Care Team received approximately 40,000 contacts

from consumers. 96% of all calls to ComReg's Consumer Care Team were answered
within 20 seconds and 100% of written contacts were to the team were responded to
within 24 hours. The majority of ECS issues raised in ComReg's remit were in relation to
billing, service issues, contractual matters, and switching/number portability. ComReg's
consumer care team assists consumers with their queries and facilitates a resolution of
complaints with the service provider. Between July 2022 and June 2023 ComReg facilitated
the resolution of 1,857 complaints for consumers.

NUISANCE COMMUNICATIONS

tackle the issue of nuisance communications or scam calls. ComReg established
o | the Nuisance Communications Industry Taskforce (NCIT), an industry wide
taskforce, with the primary focus of restoring trust in the telecommunications
network by putting in place network-based interventions to combat the damaging effects
of scam calls and texts on Irish consumers and society.

3 ComReg has taken a number of actions and has proposed other measures to
*

The taskforce (NCIT) has developed several technical interventions which have now
started to come on-line. The first of these interventions is called Do Not Originate. A Do
Not Originate (DNO) list refers to phone numbers which are never used to make outgoing
calls. ComReg encourages all businesses and organisations to participate in this free anti-
scam measure to help protect their customers.

INTERNATIONAL

During this year ComReg continued to actively participate in the Body of
/\, European Regulators for Electronic Communications (BEREC), which acts as

an important platform for ensuring the consistent implementation of the
k/ regulatory framework for electronic communications in the European Union

and allows for regulatory exchange between national regulatory authorities
(NRAs). BEREC's membership includes each of the NRAs from the 27 Member States of
the European Union, representatives from the European Commission, the countries of
European Economic Area (EEA), as well as from the official candidate countries and the
potential candidate countries of the European Union, including Ukraine and countries
from the Western Balkans.
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During this reporting period, | had to opportunity to participate as ComReg's
representative the BEREC Board of Regulators (BoR) and was elected as BEREC Vice
Chair of BEREC for 2023. ComReg participated in 12 BEREC Working Groups.

SUSTAINABILITY

ComReg places a strong emphasis on the issue of sustainability and we
/\ have developed our own Climate Action Roadmap. This plan focuses on
\_j reducing total energy related emissions and fossil fuel related emissions
from our activities. During the last year ComReg set up a Green Team to
advise the organisation on sustainability initiatives. ComReg also continues
to undertake market research regarding consumers’ views on the importance of
environmental sustainability in their choice of electronic communications provider.
In a survey in 2022, over 3in 5 (63%) of respondents in Ireland stated that
environmental sustainability is an important factor when choosing a mobile
phone provider.

CONCLUSION

ComReg continues to grow its workforce and we aim to attract, develop and nurture
people. We believe that our people and their knowledge are a critical asset for ComReg
and its work. Through investment in developing people, we endeavour to support staff
in growing their capability and achieving their potential.

We continue to sponsor education and strongly encourage staff to supplement their
existing knowledge and qualifications. This support for development is provided
through on-the-job training, coaching, mentoring, bespoke courses, and formal
education.

| would like to thank all of my ComReg colleagues for their commitment and

effort in delivering on ComReg's mandate to continuously develop a competitive
communications sector that attracts investment, encourages innovation and allows
consumers to use electronic communications & postal services with confidence.

Robert Mourik
ComReg Chairperson
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Communications Overview
(Q2 2023)

FIXED LINE MARKET SHARE

Based on operator data submitted via the Quarterly Report questionnaire, Eircom Limited
(trading as Eir) accounted for 40.2% of the total fixed line market in terms of overall (retail
and wholesale) revenue by June 2023, down from 41.4% in June 2022. Other Authorised
Operators (OAOs) accounted for the remaining share of the market.

BROADBAND MARKET

By the end of June 2023, there were just over 2 million broadband subscriber lines. This
was an increase of 2.7% on Q2 2022. Fibre To The Premises (FTTP) subscriptions increased
to 576,856 in Q2 2023 an increase of 33.7% since Q2 2022.

Line Type Quarterly Annual
Growth Growth
Q1'23 - Q223 Q2'23 - Q2'23
Cable Broadband 359,669 -1.6% -3.4%
DSL Broadband 100,683 -8.0% -24.0%
VDSL Broadband 493,492 -4.0% -13.6%
FTTP Broadband 576,856 7.4% 33.7%
Satellite Broadband 5,295 13.9% 60.6%
FWA Broadband 86,170 -0.9% 2.2%
Total Fixed Broadband 1,622,165 0.3% 1.7%
Mobile Broadband 382,797 -0.3% 0.7%
Total Broadband 2,004,962 2.4% 2.7%

In Q2 2023, Eir had 27.7% of total retail fixed broadband subscriber lines, followed by
Virgin Media who had 23.2% of lines. Vodafone had 20.2% (excluding mobile broadband),
Sky Ireland 14.7%, Imagine 3% and Pure Telecom 2.3%. All other OAOs combined
accounted for the remaining 8.9% share of retail fixed broadband subscriber lines.

In Q2 2023 an average fixed broadband subscriber used 372 GB of data per month, up
from 328 GB in Q2 2022. In terms of subscriber line download speeds, at the end of Q2
2023, 37% of all broadband lines had services at sold speeds equal to or greater than
500Mbps, with 9.5% having speeds equal to or greater than 1Gbps.

15
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BROADBAND PENETRATION

Figure 2 illustrates Ireland’s position compared to the EU average in terms of fixed and
mobile broadband household penetration. Ireland (94%) was above the EU average (93%)
for household broadband (fixed and mobile) penetration in 2022.
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FIXED VOICE TELEPHONY

There were 1.23 million fixed voice subscriber lines in the Irish market as of June 2023, a
decline of 2.3% since June 2022. At the end of June 2023, Eir accounted for 40.2% of the
fixed voice telephony market followed by Virgin Media at 19.4%. Voice traffic originating on
fixed networks decreased in Q2 2023 to 321 million minutes with the average residential
subscriber having originated 59 minutes of fixed voice calls and the average business
subscriber originated 209 minutes of fixed voice calls in Q2 2023.

MOBILE COMMUNICATIONS SERVICES

At the end of June 2023 there were 9.29 million subscriptions to mobile communications
services including mobile broadband and Machine to Machine (M2M) subscriptions in
Ireland. In Q2 2023 total M2M subscriptions stood at 3.25 million representing a 30.4%
annual growth. Three Ireland (Hutchison) Limited and Three Ireland Services (Hutchison)
Limited (collectively referred to as Three) had the largest share of mobile subscriptions
(including mobile broadband and M2M) at 44.65% followed by Vodafone Ireland Limited
(Vodafone) at 32.32% and Eir Mobile at 14.71%.

Average monthly voice call minutes per mobile subscriber in Ireland decreased to 145
minutes per month in June 2023, down from 198 in June 2022. Average monthly traffic per
mobile subscriber using voice and data services was 13.6GB in June 2023 compared to
12.6 GB in June 2022.

16
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Consumers

ComReg's overall strategic approach to consumers is to protect and inform consumers so
they can choose and use communications services with confidence.

During the period, ComReg carried out several actions to deliver its associated consumer
goals throughout the stages of the consumer journey: Looking, Signing-Up, Switching and
Using. ComReg's actions as illustrated below were in the areas of Public Engagement,
Consumer Care and Redress, Consumer Rights/Protection and Compliance.

Public Consumer
Engagement Rights/
Protection
Consumer
Care and Compliance
Redress
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PUBLIC ENGAGEMENT

ComReg seeks to empower consumers by ensuring the availability of appropriate and
transparent information and tools while also offering an effective complaint handling
process. ComReg seeks to understand evolving consumer needs by liaising with various
stakeholders using a variety of channels such as through our Consumer Care Team,

the Communications and Engagement programme, the Consumer Advisory Panel,

the Equivalence of Access & Choice Forum, consumer research and other consumer
stakeholder organisations.

INFORMATION ON CONSUMER RIGHTS

Consumers are informed through timely, relevant, clear, and accessible information.
ComReg recognises the need for consumers, including vulnerable and disabled end-users,
to be appropriately informed to make choices in respect of electronic communications, and
to assist them in their dealings with their service provider, even more so as competition
intensifies. In this respect, ComReg has continued to update the consumer section of
www.comreg.ie with relevant information about choosing and using communications
services. During the period the consumer section of the website was updated to take
account of new consumer rights and legislation.

We published regular consumer news items’ covering a range of topics including scam
calls, consumer issues and advice, compliance actions, ComReg's consumer tools and
services, consumer relevant consultations and reports. We also published quarterly
consumer news summaries.?

CONSUMER TOOLS - MOBILE COVERAGE MAP, COMREG COMPARE AND SERVICE
CHECKER

ComReg provides an outdoor mobile phone coverage map, at www.comreg.ie/coveragemap,
which allows consumers to check ComReg's calculation of operator mobile phone coverage
and signal levels at locations throughout the country. The map allows mobile phone users
to see the level of mobile coverage where they work or live and helps consumers when
making choices between operators based on predicted coverage availability in their area
or chosen location. It has been generated using data provided by the main mobile network
operators (MNOs) and includes data for the mobile virtual network operators (service
providers whose services are hosted by the main mobile network operators). The map
data was updated in Q3 2022, Q4 2022, and Q1 2023. The map is set out in a colour-coded
format - dark brown shows very good coverage through to beige which shows fringe
coverage. The map shows signal strength ranging from very good, good, fair, fringe and

no coverage for 2G (Voice), 3G (Data and Voice), 4G (Data and Voice) and now includes 5G
(Data) technology. An application (App) is also available for mobile phone users, with new
functionality added.

1 https://www.comreg.ie/category/consumer-news/

2 www.comreg.ie/comreg-consumer-news-q2-2023/?type=consumer-news

www.comreg.ie/comreg-consumer-news-q1-2023/?type=consumer-news
www.comreg.ie/comreg-consumer-news-q4-2022/?type=consumer-news
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In addition to the outdoor coverage map, ComReg also works with industry to ensure that
relevant, accurate information regarding current market offers is available to consumers
on its value comparison tool, www.comreg.ie/compare, to assist consumers with their
purchasing decisions. On this calculator, consumers can compare communications service
providers’ market offerings by handset, average monthly cost, total cost including handset
costs, allowances, and speed, based on the usage information entered.

To assist consumers who have questions about Premium Rate Services (PRS) charges that
have been applied to their bill or deducted from their phone credit, ComReg also offers an
online facility, Service Checker, at www.comreg.ie/servicechecker where you can check the
contact details and other details for all premium rate services. Consumers can input the
service name or the five-digit number of the service they have been charged for and are
presented with details of the customer service helpline number and email.

INFORMATION - CONSUMER ENGAGEMENT PROGRAMME

ComReg continued its consumer communication and engagement during the period with
targeted campaigns to inform consumers of their rights and the information that ComReg
makes available. Such initiatives include updating the ComReg website with new consumer
information and functionality, outreach events, and digital and traditional marketing
campaigns to inform consumers.3

ComReg engaged with a range of stakeholders on consumer issues including the
Government’s Mobile and Broadband Task Force, Age Friendly Ireland, Consumer Advisory
Forum and Equivalence of Access and Choice Forum.?

3 www.comreg.ie/engagement/public-stakeholder-engagement/campaigns/

www.comreg.ie/engagement/panels-forums/

19


http://www.comreg.ie/compare
http://www.comreg.ie/servicechecker

CONSUMERS

ComReg.ie

Information and Advice

ComReg Annual Report | 2022 to 2023

How we can help
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service providers
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CONSUMER CARE AND REDRESS
COMPLAINT HANDLING

ComReg continues to provide a quality complaint handling service to consumers. During
the year, ComReg's Consumer Line Team received approximately 40,000 contacts from
consumers. Consumers can contact ComReg's Consumer Line Team through the following
channels - telephone, email, online complaints form, letter, web chat, SMS and Irish Sign
Language.’

96% of all calls to ComReg’'s Consumer Care Team were answered within 20 seconds and
100% of written contacts were answered within 24 hours.

1JULY 2022 - 30 JUNE 2023

Phone Email/ Webchat,
Online Form Letter, SMS

ComReg continues to publish quarterly statistics of issues raised by consumers who
contacted our Consumer Line Team. During the period 1 July 2022 to 30 June 2023 there
were approximately 17,000 issues about which consumers contacted us. Approximately
73% of the total issues raised were in relation to electronic communications, with
approximately a further 3% relating to premium rate services and the balance were mainly
issues which fell outside of ComReg’s remit or were unknown.®

5 www.comreg.ie/advice-information/consumer-care/contact-our-consumer-care-team/

www.comreg.ie/advice-information/consumer-care/consumer-statistics/
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Of all issues raised with ComReg during the period, 10% were complaints which were
escalated on behalf of the consumers to the relevant Service Providers for both Electronic
Communications Services (ECS) and Premium Rate Services (PRS) services.

The majority of ECS issues raised in ComReg's remit were in relation to billing, service
issues, contractual matters, and switching/number portability. The majority of PRS issues
raised relate to situations where consumers deny that they have engaged with the PRS or
where the consumer disputes the PRS charge in question.

DISPUTE RESOLUTION

As well as ComReg's complaint handling service (ComReg Consumer Line), ComReg has
introduced formal dispute resolution procedures for mobile phone, home phone and
broadband complaints that have been unresolved for 40 working days or more after
lodging a complaint with the service provider.

CONSUMER PROTECTION MEASURES

There are already several consumer protections in place including additional support
measures for disabled end-users, measures in relation to pricing of non-geographic
numbers, measures for expenditure and cost control, itemised billing, billing media’
and selective call barring.

ComReg's goal is to ensure consumer rights and protections, including those for vulnerable
and disabled consumers, are adequate to mitigate consumer harms. ComReg monitored
and considered whether it was appropriate to implement, enhance or evolve measures to
mitigate ECS and PRS consumer harms.

ROAMING REGULATION

Since 15 June 2017, customers are charged the domestic retail price for using their

mobile phone when travelling in any EU country and the EEA (Iceland, Liechtenstein and
Norway) - this is referred to as Roam Like At Home (RLAH).2 As from 1 July 2022, RLAH has
been extended by Regulation (EU) 2022/6122 (the new rules) until 30 June 2032. ComReg
published an Information Notice'® which highlights for consumers that as part of the new
rules mobile phone users across the EU benefit from free Roam Like At Home roaming
for another ten years (2022-2032). It is also highlighted that additional measures are
introduced with a view to increasing transparency for roaming customers and, helping to
avoid roaming customers incurring unexpected charges (bill shock).

7 ComReg Decision D08/13 www.comreg.ie/publications. This decision defined the ways in which all providers authorised
to provide electronic communications networks and services must issue bills to consumers. The measures standardised
the rules relating to billing applicable to providers to ensure they were consistent and transparent across the industry.

8 The first EU Roaming Regulation was introduced in August 2007 to cap the cost of mobile phone roaming in the EU
and a number of Regulations have been published since 2007 that dealt specifically with mobile roaming. Regulation
2015/2120 of the European Parliament and of the Council of 25 November 2015 introduced Roam Like At Home (RLAH),
effective from 15 June 2017.

9 Regulation (EU) 2022/612: EUR-Lex - 32022R0612 - EN - EUR-Lex (europa.eu).
10 ComReg 22/68 www.comreg.ie/publications
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These measures will provide additional benefits for an improved roaming experience,
including:

® Information and choices - you should be informed of charges, any fair use data
limit that may apply and how to access the 112 emergency number free of charge.

® Increased transparency Value Added Services - you should be informed about
types of services that can bring additional costs that can be free of charge or cost
less when phoning from home, such as customer service numbers or helpdesks.

® Alerts and avoiding additional charges - you should be notified when you reach a
fair use limit.

® Non-terrestrial networks - you should be informed about additional charges for
using roaming services on so-called non terrestrial networks such as a satellite
network provided on board an aircraft or boat.

® Contacting emergency services abroad - by June 2023 you should receive a
message to remind you of the 112 emergency facility and available alternatives.

® Quality of service at home and abroad - you should be able to use mobile services
in the same way as at home, where technically possible.

During the period, ComReg also continued to work with its colleagues at BEREC (Body

of European Regulators for Electronic Communications) in relation to its data collection
on international roaming for the purposes of reporting on the evolution of pricing and
consumption patterns in the Member States both for domestic and roaming services and
the compilation of the 2022 Transparency and Comparability Report.

In addition, since 15 May 2019, the cost to Irish consumers for making calls or sending SMS
text messages from Ireland to a fixed or mobile number in another EU Member State has
been capped.11 EU and Irish consumers will be charged no more than €0.19 (+VAT) per
minute for calls made (including any connection charge) and €0.06 (+VAT) for each SMS sent
from Ireland to any fixed or mobile number in an EU Member State, which should improve
the consumer experience. ComReg worked with BEREC for the purposes of monitoring the
market and price developments for regulated intra-EU communications and reporting to
the EU Commission in this period.

OPEN INTERNET RULES

Under the EU Open Internet Rules, in Regulation (EU) 2015/2120,12 consumers are entitled
to distribute and have access to information and content, to use and provide applications
and services, and use terminal equipment of their choice, regardless of the location of the
end-user or provider or the location of the information, content, application or service.
The Regulation protects consumer rights and promotes an open and innovative internet.
ComReg continued to monitor the openness of the internet with the evolution of services
and technologies, including developments regarding the existence of zero-rated services.
Zero-rating is when an ISP applies a price of zero to the data traffic associated with a
particular application or class of applications.

" This is in accordance with Regulation (EU) 2018/1971.

12 Transposed into Irish law by the European Union (Open Internet Access) Regulations 2019 (S.I No 343 of 2019) (the
Open Internet Access Regulations 2019) - which implements certain aspects of the Open Internet Access Regulation
EU/2015/2120 relating to ComReg's powers and penalties.
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Other work included:

® The ongoing monitoring of the Internet Access Services (IAS)!3 market and
initiation of a mystery shopping initiative.

® The publication of the ComReg annual report on the implementation of EU Open
Internet Access Regulations in Ireland.

PROVISIONS FOR PEOPLE WITH DISABILITIES

ComReg published a consumer news item including statistics as to the take up and usage of
Irish Text Relay Service (ITRS) in this period on ComReg.ie.'®

During the period, we continued to engage on a regular basis with stakeholders as well as
other representative groups such as the National Disability Authority as regards the end-
users with disabilities requirements for accessibility and equivalence of access and choice.
ComReg held meetings of its Forum on Electronic Communications Services for People
with Disabilities in 202218 to explore specific accessibility topics and issues. ComReg also
attended Departmental Consultative Committee meetings held by the Department of the
Environment, Climate and Communications (DECC) on matters relating to accessibility of
products and services for disabled end-users.

Access to ECS should be the same for people with disabilities as it is for people who don't
have disabilities. Everyone should have easy and equivalent access to ECS services and
related information. Specific measures to meet the needs of consumers with disabilities

to choose and use ECS with confidence were put in place by ComReg in 2014 and 2015. In
summary, these measures?? consist of specific services and information available to people
with disabilities:

Accessible complaints procedure

Accessible directory enquiries

Accessible top-up facility for pre-paid mobile telephone users

Accessible billing

Accessible facility to test compatibility of terminal equipment or appropriate
returns policy

Facility for disabled subscribers to register requirements

Provision of text relay service (TRS)

Accessible information

Requirement for an accessibility statement

ComReg's review of these measures is ongoing. This is with a view to check if these
measures meet the needs of people with disabilities and assess whether people with
disabilities are adequately protected.

13 Providers of internet access services.
14 ComReg 23/58 www.comreg.ie/publications

15 ComReg 23/16R, ComReg 23/66 www.comreg.ie/publications

16 1he Equivalence of Access and Choice Forum is facilitated by ComReg to discuss and progress ECS issues relevant

stakeholders (representative groups of people with disabilities, industry, and other specialist experts).

17 www.comreg.ie/advice-information/accessibility-requirements/
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PREMIUM RATE SERVICES

During this period, ComReg continued to monitor developments in Premium Rate Services
(PRS) markets, including new direct carrier billing (DCB) services, to ensure that consumers
are not subscribed as a result of their first engagement with the PRS. As required by
ComReg's PRS Code of Practice,’® consumers must be presented with the appropriate
information about the subscription service, including pricing, prior to confirming their
subscription and throughout their use of PRS. The EECC Regulations require that itemised
bills include mention of the identity of the supplier and of the duration of the services
charged by any premium numbers (unless the consumer has requested that information
not to be mentioned). Further, the EECC Regulations provide that a consumer may bar
outgoing calls or premium SMS or MMS or other kinds of similar applications free of charge.
ComReg has already introduced a measure to allow consumers prevent access to premium
rate SMS or MMS and to reduce the possibility of bill shock. ComReg may review if further
protections related to third party billing are appropriate, pursuant to the requirements of
the national legislation.

REGULATORY GUIDANCE ON END-USER RIGHTS OF THE EUROPEAN ELECTRONIC
COMMUNICATIONS CODE (EECC)

The European Electronic Communications Code (EECC) represents a revision of the entire
EU regulatory framework for the telecommunications sector. The EECC introduced new
end-user rights including related to the right to receive certain minimum pre-contractual
information and the new Contract Summary'® prior to entering into contracts, internet
access switching and bundled offers. It is considered as a central piece of legislation to
achieve Europe’s Gigabit society and ensure full participation of all EU citizens in the digital
economy and society.

To assist service providers understanding of the range of end-user rights, ComReg first
published Regulatory Guidance in respect of certain end-user rights on the basis of the
EECC on 10 November 2020 and the first update was published on 23 December 2020. This
Guidance is now further updated following the commencement on 9 June 2023 of the EECC
Regulations and the 2023 Act.?®

The possibility of switching between providers is a key driver of effective competition. The
availability of transparent, accurate and timely information on switching should increase
end-user confidence in switching and make them more willing to engage actively in the
competitive process. In pursuit of these objectives, in October 2021, ComReg provided
regulatory guidance to Internet Access Services (IAS) providers on principles to facilitate
end-user rights to switch IAS to ensure that the switching process is efficient and simple
for end-users (the IAS Guidance).?! This Guidance set out for providers of IAS to the

Irish market ComReg's views on the meaning and effect of the provisions of the Code

as they relate to end-user IAS switching under Article 106 (1) and, where they pertain

to switching between providers of, provisions of 106 (5), 106 (6) and 107 of the Code. In
addition, following a request by industry, ComReg established in July 2022 the Internet

18 ComReg Decision D03/18, ComReg 18/09 www.comreg.ie/publications

b (EU) 2019/2243. The European Commission has issued specific and binding requirements as regards the Contract
Summary in the Commission Implementing Regulation Establishing a Template for the Contract Summary.

20 The Communications Regulation and Digital Hub Development Agency (Amendment) Act 2023.

21 ComReg 21/107R www.comreg.ie/publications
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Access Service Switching Forum.?2 This was to facilitate providers of IAS in respect of the
definition and documentation of required inter-operator processes for IAS switching. The
Forum terminated on transposition of the Code into Irish law and commencement of the
EECC Regulations on 9 June 2023. ComReg views the broad principles it has identified as
consistent with the obligation for a simple and efficient switching process to ensure end-
users are protected and their rights upheld.

A CUSTOMER CHARTER

In general, there is a lack of transparency around the quality of customer service. This

can make it difficult for customers to know what level of customer service they can

expect from their own provider or, to compare the customer service offer made across
service providers, for example when considering switching to a different provider. New
legislation introduced by the Government, the Communications Regulation and Digital
Hub Development Agency (Amendment) Act 2023, among other things, provides for
ComReg to seek to introduce new regulatory requirements to address issues arising, so
that end-users are protected. Measures to assist consumers and other end-users (including
microenterprises, small enterprises and not-for-profit organisations) under the Act include
minimum quality of service standards to be met by providers of internet and phone
services?3 when providing such services to end-users, as ComReg may specify (Minimum
Quality of Service Standards) and a Customer Charter.

ComReg gave consideration to the introduction of a Customer Charter in this period.

A Customer Charter will be a one-stop-shop of information for consumers on the level

of customer service that their provider offers. A Charter can address consumer harm
through two key objectives: to create transparency around the levels of customer service
providers offer; and driving improvements in overall customer service levels. In March
2023, ComReg issued a public consultation addressing the proposed specification of
requirements for providers of internet and phone services to prepare, publish and keep
updated a Customer Charter.24

EMERGENCY CALL ANSWERING SERVICE

ComReg is statutorily responsible for monitoring the quality of service of the Emergency
Call Answering Service (ECAS) provider and for reviewing the Call Handling Fee (CHF) that
the ECAS provider may charge.

In January 2023, ComReg determined, following the review of the costs incurred by the
ECAS provider to set the maximum CHF of €3.78 per call from 12 February 2023. In the
previous year, from 12 February 2022 to 11 February 2023, the maximum CHF had been
determined by ComReg to be €2.98.

The consumer is not charged for calls to 999 or 112 as this cost is borne by the presenting
telecommunications network.

During the period, ComReg also published two information notices regarding the volumes
of calls to the ECAS.

22 ComReg 22/55 www.comreg.ie/publications
23

24

Providers of internet access services (IAS) or publicly available interpersonal communications services (ICS).
ComReg 23/14 www.comreg.ie/publications
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UNIVERSAL SERVICE FOR ELECTRONIC COMMUNICATIONS

A central aspect of our work on consumer protection is to ensure availability of a universal
electronic communications service.

ACCESS AT A FIXED LOCATION

The USO designation on Eir for access at a fixed location expired on 30 June 2023. There
currently is no designation in place in respect of fixed voice communications services.

ComReg has issued the following public consultation documents:

® Universal Service Requirements: Provision of voice only connections and voice
communications services at a fixed location (VFL USO).25

® Universal Service Provision of voice only connections and voice communications
services at a fixed location - Response to Consultation, Further Consultation, and
Draft Decision.2®

UNIVERSAL SERVICE QUALITY OF SERVICE (QOS)

ComReg considers QoS to be an important aspect of access at a fixed location. Accordingly,
ComReg is of the view it is important that the QoS performance is monitored. ComReg will
monitor QoS performance on an ongoing basis and may intervene, where there are:

® Changes in market conditions

® Changes in technological developments

® Events that negatively impact on quality of service on Eir's copper network
where ComReg deems it appropriate to do so

Quarterly Information Notices were published by ComReg showing Eir's USO performance
for each quarterly period of 2022 - Q2 2023 and the annual performance.

25 ComReg 23/02 www.comreg.ie/publications
26 ComReg 23/55 www.comreg.ie/publications
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COST OF THE USO - USO FUNDING APPLICATIONS 2010-2015

In 2011, ComReg issued a Decision?” (ComReg D04/11) about the principles and
methodologies for establishing the net cost of providing the universal service. This decision
provided the basis upon which the net cost of providing the universal service is calculated
and will enable ComReg to determine if the net cost, if any, constitutes an unfair burden on
the universal service provider.

ComReg commenced a process of consultation (in Q4 2017) on the assessment of Eir's
applications for funding for the periods 2010-2011, 2011-2012, 2012-2013, 2013-2014, and
2014-2015, which were resubmitted by Eir between September 2014 and March 2017.28

On 18 April 2019, following the assessments of the applications received from Eir, ComReg
published a series of Decisions:

® ComReg Decision D05/19 determined that for the year 2010-2011 there was a
positive net cost of €7.5m in respect of Eir's provision of the Universal Service
Obligation and that this positive net cost does not represent an unfair burden
on Eir.2?

® ComReg Decision D06/19 determined that for the year 2011-2012 there was a
positive net cost of €6.7m in respect of Eir's provision of the Universal Service
Obligation and that this positive net cost does not represent an unfair burden
on Eir.30

® ComReg Decision D07/19 determined that for the year 2012-2013 there was a
positive net cost of €7.7m in respect of Eir's provision of the Universal Service
Obligation and that this positive net cost does not represent an unfair burden
on Eir.31

® ComReg Decision D08/19 determined that for the year 2013-2014 there was a
positive net cost of €9.5m in respect of Eir's provision of the Universal Service
Obligation and that this positive net cost does not represent an unfair burden
on Eir.32

® ComReg Decision D09/19 determined that for the year 2014-2015 there was a
positive net cost of €11.5m in respect of Eir's provision of the Universal Service
Obligation and that this positive net cost does not represent an unfair burden
on Eir.33

On 15 May 2019, Eir appealed to the High Court against ComReg Decisions D05/19; D06/19;
D07/19; D08/19; and D09/19.

The proceedings were due to be conducted in May 2020 however due to COVID-19 the
case was delayed. Following a hearing in the Commercial Division of the High Court on

6 November 2020, the Court decided to refer a question concerning the unfair burden
assessment to the Court of Justice of the European Union (CJEU) for a preliminary ruling
pursuant to Article 267 of the Treaty on the Functioning of the European Union. ComReg
engaged fully in the process before the CJEU.

27
28
29
30
31
32
33

ComReg 12/57 D04/11 www.comreg.ie/publications
ComReg 16/68 www.comreg.ie/publications
ComReg 19/36 D05/19 www.comreg.ie/publications
ComReg D06/19 www.comreg.ie/publications
ComReg D07/19 www.comreg.ie/publications
ComReg D08/19 www.comreg.ie/publications

ComReg D09/19 www.comreg.ie/publications
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On 10 November 2022 the CJEU delivered its judgment. This judgment can be found at the
footnoted link.34

On 10 July 2023, the High Court made orders which, among other things:

(i) Set aside the following determinations relating to ComReg's unfair burden
assessments:

(a) section 1.3 of the determination in ComReg Decision D05/19

(b) the final paragraph of section 1.2 of the determination in ComReg Decision
D06/19 (beginning “Pursuant to the calculation of the positive net cost...")

(c) section 1.3 of the determination in ComReg Decision D07/19

(d) section 1.3 of the determination in ComReg Decision D08/19

(e) section 1.3 of the determination in ComReg Decision D09/19; and

(i) ordered that those aspects of the Decisions identified above be remitted to ComReg
for review in accordance with the judgment of the CJEU delivered on 10 November
2022.

ComReg has commenced its review, in accordance with the aforementioned order, of
the unfair burden assessments on the basis of the associated net cost determined by the
Decisions.

ComReg will initially review the unfair burden assessment of ComReg Decision D05/19 (i.e.,
relating to 2010-2011). ComReg will then consult on its preliminary views, following which,
ComReg will make a decision regarding the unfair burden assessment for 2010-2011.
ComReg currently anticipates that it will conduct this consultation in Q4 2023 and make the
decision in Q1 2024. ComReg's Annual Action Plan will be amended to reflect this estimated
timeline at the next update. ComReg intends to then review each subsequent year for

which a net cost has been determined.

EIR'S FUNDING APPLICATIONS

ComReg has issued a determination on net cost element of the assessment of Eir's
application for funding for the year 2015-2016.

Eir has informed ComReg that it reserves its right to make applications for USO funding for
the financial periods 2016-2017, 2017-2018, 2018-2019 and 2019-2020, and for any further
funding applications that become due before Eir's appeal of ComReg's decisions in respect
of the 2010-2011 to 2014-2015 funding applications (High Court Record 2019/167 MCA) (the
Appeal) is determined.

ComReg has outlined to Eir that the timely submission of funding applications is required,
among other things, to inform stakeholders of the fact and amount of any funding
application at the appropriate time, with the aim of providing certainty to stakeholders
about the potential scale of industry contribution if the net cost in a funding application
was found to be an unfair burden.

34 EUR-Lex - 62021CJ0494 - EN - EUR-Lex (europa.eu)
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ComReg has outlined to Eir that it does not accept that Eir is entitled to unilaterally

reserve to itself the decision as to when to submit applications for funding in circumstances
where D04/11 is clear as to the timing of USO funding applications. Eir has not outlined to
ComReg any basis on which it cannot submit its funding applications pending the outcome
of the Appeal. D04/11 and the requirements outlined therein remain in place and must be
complied with and applied.

Decision 33 of D04/11 provides that ComReg can grant an extension to a deadline for the
submission of an application where there are exceptional reasons for doing so. Eir has not
formally applied to have the deadline for the submission of its funding applications for the
years 2016-2017 to 2019-2020 extended. ComReg has informed Eir that if Eir makes any
such applications, ComReg will consider any such requests and make a decision in respect
of same.

ComReg has received no application for USO funding for the financial period 2021-2022.

COMPLIANCE AND ENFORCEMENT

ComReg recognises it is important to ensure that a culture of compliance is engendered
so that consumer rights are upheld by their service provider. Effective compliance and
enforcement are important in achieving this.

In respect of consumer rights, ComReg monitors compliance by PRS and ECS providers with
relevant obligations including the PRS Code of Practice, the Universal Service Regulations3
and associated ComReg Decisions. The Universal Service Regulations were replaced by
certain provisions of the Code Regulations3® within the period. ComReg also monitors
compliance with the Roaming Regulations,3” which were also updated within the period,38
and with consumer rights legislation for oversight of which ComReg has a co-operation
agreement with the Competition and Consumer Protection Commission (CCPC). Consumer
Rights legislation was substantially overhauled within the period principally through the
introduction of the Consumer Rights Act.3?

With respect to the revised Roaming Regulations, ComReg actively monitors how service
providers are implementing the Roam Like At Home regime. ComReg also enforces the
Open Internet Regulations.40

35 European Communities (Electronic Communications Networks and Services) Universal Service and User Rights’
Regulations 2011

36 S.l. No. 444/2022 European Union (Electronic Communications Code) Regulations 2022

37 S.1. 228/2013 -Communications (Mobile Telephone Roaming) Regulations 2013 Regulation (EU) No 531/2012 of the
European Parliament and of the Council of 13 June 2012 on roaming on public mobile communications networks within
the Union.

38 5| No.315/2022 European Communities (Mobile Telephone Roaming) Regulations, 2022
39 5. No. 37/2022 Consumer Rights Act 2022
40 Regulation (EU) 2015/2120 of the European Parliament and of the Council of 25 November 2015
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CONSUMER COMPLIANCE CASES & FINDINGS

In July 2022, ComReg reported that it had notified Virgin Media that it had formed the
opinion that Virgin had not complied with its obligations under Regulation 25(6)(b) of the
Universal Service Regulations. ComReg also said that unless Virgin's non-compliance was
remedied within a period of 3 weeks, ComReg may proceed to bring an application to the
High Court seeking orders to ensure Virgin's compliance with its obligations and further
orders as appropriate pursuant to Regulation 31 of the Universal Service Regulations.

Also in July 2022, ComReg reported that it had notified Eir of a finding of non-compliance
with Eir's obligations under Regulation 14(4) of the Universal Service Regulations. The
non-compliance concerned Eir not notifying, in accordance with Regulation 14 (4) of the
Universal Service Regulations, some of its customers of a proposed price increase to their
contracts at least one month prior to the changes taking effect and by not affording those
customers the right to withdraw without penalty from the contract if they do not accept the
modification. ComReg noted that Eir had since notified these customers of the modification
to their contract and afforded them the right to withdraw, in accordance with Regulation
14(4) of the Universal Service Regulations. Eir had also refunded those customers that were
charged the price increase prior to receiving the notification of the proposed modification.
Eir's response, received on 22 August 2022, confirmed that immediately upon identifying
the issue, it issued credits or refunds to all affected customers and ensured that a correct
notification, including the right to withdraw, was provided and the notice period complied
with. Eir said it had introduced multi-layered protections and that it had contacted and
refunded all of the affected customers. Having considered Eir's response and the proposed
remedies and commitments made, ComReg nonetheless formed the Opinion that Eir had
been non-compliant with its obligations under Regulation 14(4) of the Universal Service
Regulations. However, having taken account of Eir's response and its remedial actions to
address the issues raised in the notification, ComReg decided not to take further action in
respect of this matter.

On 25 August 2022, ComReg notified Three Ireland of a finding of non-compliance with
respect to obligations under Universal Service Regulations. The notification related to a
failure by Three Ireland to comply with Regulations 14(1) and 14(2)(d) of the Universal
Service Regulations as the contract provided to its customers did not specify in an easily
accessible form the details of prices and tariffs appropriate to their plan.

On 27 October 2022, ComReg notified Three Ireland of a finding of non-compliance with
its obligations under the PRS Code of Practice*! and the conditions of its PRS licences. The
notification related to the provisions of Section 3.2 of the Code of Practice and was made
pursuant to Section 9(1) of the PRS Act.#2 ComReg said that Three Ireland had refunded
€26,000 to 7,000 customers who were charged in excess of the actual cost of the PRS SMS.

On 12 January 2023, the Dublin District Court heard cases in respect of eight summonses
that ComReg issued against Three Ireland. Three was charged on eight counts of having
failed to meet requirements set out in Article 15 of the Roaming Regulation.*3 This requires
that service providers implement a default financial limit at €50 (excluding VAT) of charges
for data roaming in a single billing period and that service providers send notifications

4 ComReg D03/14 www.comreg.ie/publications
42 Communications Regulation (Premium Rate Services and Electronic Communications Infrastructure) Act, 2010

43 Regulation (EU) No 531/2012 of the European Parliament and of the Council
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as customers reach 80% and 100% of that limit. Following a review of relevant customer
complaints, ComReg commenced an investigation that culminated in ComReg commencing
District Court prosecutions as Three failed to meet the requirements of Article 15 in that
customers’ data use was not stopped at the €50 financial limit and that customers did

not receive the required notifications. These issues mostly impacted customers as they
used data in countries outside of the European Union. Three identified 1,640 customers
who were affected by at least one of the issues. The total value of the improper charges

to these customers was approximately €632,000. Three stated that following the ComReg
investigation it has credited or refunded the identified customers. Three pleaded guilty to
one count on each of the eight summonses before the court. Judge Halpin imposed criminal
convictions for each of the counts and ordered Three to pay a total of €2,400 in fines. Three
also contributed to ComReg's costs, as agreed between the parties.

On 13 February 2023, the Dublin District Court heard a case taken by ComReg against
Kaleyra UK Ltd (Kaleyra) in relation to 22 counts of charging customers for premium rate
services in circumstances where they were not requested by the customer contrary to
Section 13 of the PRS Act. In January 2022, a serious incident relating to Kaleyra’s 57710 and
57127 premium rate short code numbers came to ComReg's attention where, during the
period between August 2021 and January 2022, Kaleyra imposed charges on a significant
number of customers of Three for the supply of a PRS in circumstances where these
customers had not requested that PRS. ComReg's investigation established that in each
case the signalling messages were spoofed to effectively make the text messages look
somewhat like a valid subscription request message sent by the customer. Kaleyra pleaded
guilty to 22 counts brought against it. The Court applied the Probation of Offenders Act
1907 and required Kaleyra to make charitable donations in the total amount of €5,000.
Kaleyra contributed to ComReg's costs, as agreed between parties.

On 28 April 2023, the Dublin District Court heard a case in respect of four summonses
that ComReg issued against Sky Ireland Limited (Sky). Sky was charged with twelve

counts of having failed to meet requirements set out in Regulation 25(4) of the Universal
Service Regulations. Regulation 25(4) pertains to porting, which is the process of moving

a customer’s phone number from one service provider to another and places certain
obligations on the service provider to which a customer is transferring. Throughout 2021
and 2022, ComReg received a number of contacts from customers who stated that they had
experienced considerable delays, sometimes lasting a number of weeks, in getting their
phone number activated when they transferred to Sky. ComReg became concerned that
these customers were experiencing delays because Sky failed to port the phone numbers
in the time periods required under Regulation 25(4). Sky pleaded guilty to four counts: one
count on each of the four summonses before the court. Judge Halpin of the Dublin District
Court applied the Probation of Offenders Act 1907 and required Sky to make a charitable
donation in the total amount of €5,000. Sky also contributed to ComReg's costs, as agreed
between the parties.

On 26 April 2018, ComReg notified Meteor of a Finding of Non-compliance with its
obligations under Regulation 14(2)(d) of the Universal Service Regulations. Following
ComReg's assessment of representations made by Meteor, ComReg found that Meteor’s
non-compliance had been ongoing and had not been satisfactorily remedied whether
following receipt of the Notification or otherwise. Subsequently, ComReg formed an
Opinion that in 2016 and 2017 Meteor had not complied with its obligations under
Regulation 14(2)(d) which required Meteor to supply customers with contracts that
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specified, in a clear, comprehensive and easily accessible manner, details of prices and
tariffs as they relate to data overage and applicable charges. In May 2023, ComReg
reported that Meteor had taken certain remedial steps with regard to the relevant matters
and had entered into a settlement agreement with ComReg. As part of this settlement
agreement, Meteor agreed to refund certain out-of-bundle data charges that were
incurred by approximately 55,000 customers during that period to the value of not less
than €722,760.

On 15 November 2022, ComReg applied to the High Court for a restraining order under
Section 46(4) of the Communications Regulation Act, 2002 against Eir, requiring Eir to
cease contravening Section 45 of the Act and requiring Eir not to repeat the contravention
of Sections 45(1)(a) and 45(1)(b) of the Act, which are offences related to the overcharging
of customers. These proceedings were issued following a series of enforcement actions
taken by ComReg against Eir under Section 45 of the Act, which have resulted in Eir being
convicted in 2015, 2017 and 2018 of offences totalling 26 breaches of Section 45 of the
Act (in circumstances in which it overcharged customers for electronic communications
services). On hearing such an application, the High Court may, among other orders:
“..make a restraining order requiring the undertaking to cease contravening section 45 and
not to repeat the contravention...” The application also included a request for the Court to
issue an order directing Eir to pay to ComReg a financial penalty pursuant to Section 46(5)
of the Act, and request for the Court to issue an order directing Eir to refund customers
who had been overcharged by Eir between October 2015 and October 2021, where the
customers had not yet been refunded by Eir. These proceedings were fixed for hearing on
25 April 2023 in the Commercial List of the High Court. On 17 May 2023, ComReg reported
that the parties had settled the proceedings. Among other things, Eir committed to (i)

pay a Financial Penalty in the sum of €2,450,000; (ii) implement a series of measures to
identify customers who had been overcharged historically and to refund these customers
appropriately. There were an estimated 76,000 customers with an associated revenue
value of approximately €6,700,000 in scope for these measures. Eir also committed to
implementing processes and procedures which will include system upgrades, including the
completion of a new billing system and will also include Eir proactively reviewing credits
and disputes that could identify potential billing issues not already addressed.

In June 2023 ComReg reported that Sky Ireland had paid €54,000 pursuant to Section

44(1) of the Communications Regulation Act in lieu of prosecution. This came following

a ComReg investigation that found Sky failed to put consumer references on customers’
bills contrary to Regulation 8 of the Authorisation Regulations. Consumer references are
numbers required to switch service provider and must be on all customer bills according
to Section 18.6.1 of ComReg Decision 03/81R6. Failure to comply with the decision is

an offence. Following an investigation, ComReg found that Sky had failed to include
consumer references on customers’ bills in respect of the customers’ online bills and some
customers’ paper bills. Sky confirmed that the issue with online bills was resolved in April
2021 and the issue with paper bills was resolved in December 2022. ComReg issued 36
notices according to Section 44(1) of the Act (totalling €54,000), and Sky paid the notices on
2 June 2023.
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Postal Regulation

ComReg is the regulatory authority for the postal sector in Ireland. Our role for the
regulation of post comes from a European Directive transposed into Irish law. ComReg's
statutory functions are to ensure:

® The provision of a universal postal service that meets the reasonable needs of
postal service users.

® Compliance by postal service providers with the obligations imposed on
them.

ComReg's statutory objectives are to:

® Promote the development of the postal sector and, in particular, the
availability of a universal postal service within, to and from the State at an
affordable price for the benefit of all users.

Promote the interests of postal service users.

Facilitate the development of competition and innovation in the market for
postal service provision.

REGULATING THE UNIVERSAL POSTAL SERVICE

ComReg's role for post is largely regulating the universal postal service, a set of postal
services that face limited competition. In the absence of effective competition, the
regulation of the universal postal service ensures the provision of specific postal services to
all, at an affordable price and to a sufficient level of quality. The universal postal service is a
form of protection for postal service users, in particular vulnerable users and those that are
digitally disadvantaged.

The universal postal service required by Irish law means that on every working day there
is at least one clearance and one delivery to the home or premises of every person in the
State. Irish law sets the regulation of the universal postal service and has designated An
Post, as universal postal service provider (USP), to provide the universal postal service until
1 August 2023.

In Ireland, the universal postal service largely consists of the delivery of letters for
individuals and businesses. There are very little parcels that come within the universal
postal service, as parcel delivery is largely commercial with many different parcel delivery
operators in Ireland.

RESOLVING CONSUMER DISPUTES

ComReg also has a consumer dispute resolution role for all postal service providers. This
means that if a postal service user is not satisfied with all the steps taken by an authorised
postal service provider to resolve their complaint, ComReg can then help resolve the
dispute. ComReg continued to resolve such disputes during the year.
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UNIVERSAL POSTAL SERVICE PROVIDER (USP) DESIGNATION AFTER 1 AUGUST 2023

The statutory designation of An Post as USP is due to end on 1 August 2023. ComReg has
a statutory responsibility to review the USP designation and decide whether a designation
is required. ComReg is also statutorily required to ensure that this review is done in
accordance with procedures established and maintained by ComReg. ComReg established
those procedures in 2019.

Therefore, during the year, and well in advance of the statutory designation ending,
ComReg conducted its required review of the USP designation. This involved two public
consultations.

The first consultation was whether there should be a designated USP. Following that
public consultation and consideration of other factors ComReg decided that there was a
continued need for a designated USP.

Consequently, ComReg invited potential providers to submit their interest in being
designated as USP, with submission requirements already established in the procedures.
An Post was the only respondent, offering to provide the entire universal postal service for
the entire State.

Therefore, ComReg conducted a second public consultation on whether An Post should be
designated as USP and for how long. An Post was the only respondent and agreed to be
designated as USP. Following that public consultation and having considered a number of
factors, ComReg decided to designate An Post as USP to provide the entire universal postal
service for the entire State for 6 years (2 August 2023 - 1 August 2029), unless otherwise
amended by ComReg.

REGULATION OF USP’'S QUALITY FOR UNIVERSAL POSTAL SERVICES

ComReg is required by law to set quality of service standards for the universal postal
service. ComReg is also required to monitor compliance by the USP, An Post, with
the quality of service standards and to publish an annual report on the results of its
monitoring.

Over the full 2022 calendar year, An Post as the USP delivered 85% of single piece priority
universal postal service mail throughout the State on the next working day following the
day of posting. The 2021 result is a marginal 1% increase on the 2020 result. However,
performance is 9% below the 94% regulatory standard.

PARCEL DATA

ComReg published the aggregate parcel data it collects under the European Cross Border
Parcel Regulation.

Key highlights included:
® Total parcel revenue is just under €1 billion, with a 26% revenue growth from
2020 to 2021.
® Total parcel volume is 162 million, with 4% growth in parcel volumes from

2020 to 2021.
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Market Framework

MANAGEMENT OF THE RADIO SPECTRUM RESOURCE

The radio spectrum resource, or spectrum, refers to a range of frequencies of
electromagnetic energy that is used to communicate information. Applications important
for society, such as radio and television broadcasting, civil aviation, earth-exploration,
climate change monitoring, defence, and emergency services, depend on specific
allocations of radio frequency. It is a valuable national resource as it underpins all of

the wireless communications services in the State. In addition, many communications
services rely on wireless connectivity as part of the backbone linking mobile base stations,
providing feeds to broadcast transmitters and telemetry links that allow the monitoring of
remote equipment e.g. the monitoring of water levels at dams and reservoirs.

ComReg is the statutory body responsible for the regulation and management of the
radio spectrum resource in Ireland. In exercising this function ComReg's spectrum
management objective is to ensure the efficient management and use of the radio
spectrum, including having regard to relevant government policy statements and
international developments. This is an important role because radio frequencies are used
to provide a wide range of communications networks, services and applications all for the
benefit of society.

The value of wireless networks in our daily lives has become ever more evident and
sectors which rely on radio spectrum continue to make a valuable contribution to the

Irish economy. At the end of 2021 ComReg conservatively estimated that the use of radio
spectrum directly accounts for €4.2 billion of Gross Value Added and contributes circa
€7.2 billion of Ireland’s National Income. The radio spectrum resource is also an important
contributor to employment in Ireland and directly supports at least 19,000 jobs.%

Radio spectrum underpins much of the communications services in the State and as it is a
finite national resource with competing uses and users, it demands careful management
to ensure it is being used effectively and efficiently. To assist ComReg's management of
the radio spectrum, ComReg regularly sets out and updates its strategy for managing

the radio spectrum. During this period of reporting, ComReg continued to progress work
items as detailed in its Radio Spectrum Management Strategy for the period 2022 to 2024.
This strategy outlines ComReg's work plan and priorities for the period given its role as
Ireland’s spectrum manager while complementing ComReg's Electronic Communications
Strategy Statement.4>

The management of the radio spectrum resource includes:

® The allocation of spectrum bands, where among other things ComReg is obliged
to publish and regularly revise its Radio Frequency Plan (Plan) for Ireland.4®

® The assignment of radio spectrum frequencies which refers to ComReg's
activities that issues, and authorises the use of, rights of use of radio

44 ComReg 21/136 www.comreg.ie/publications

45 ComReg 23/34 www.comreg.ie/publications

46 ComReg 20/58R4 www.comreg.ie/publications
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frequencies. In Ireland, the possession and use of radio equipment requires
authorisation from ComReg and this authorisation may take the form of a licence
or a licence-exemption under the Wireless Telegraphy Act of 1926, as amended.

® Day-to-day licensing - issuing approximately 3,500 new Wireless Telegraphy
licences every year to a miscellany of operators, public bodies, private companies
and individuals.

® Maintaining the integrity of Ireland’s radio spectrum by monitoring, compliance
and enforcement activities.

® The promotion of Ireland as an ideal location for spectrum development using
Test and Trial Ireland.4”

LICENSING OPERATIONS

The possession and use of radio equipment in Ireland requires authorisation from ComReg.
This authorisation may take the form of a licence or a licence exemption. Licences may be
issued in accordance with the following legislation:

® Wireless Telegraphy Act 1926 (as amended)
® Broadcasting Act 2009

As of 30 June 2023, the total number of live radio licences was 22,290 representing an
increase of circa 10% over the previous reporting period.
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Figure 7 shows the total number of live radio licences at 30 June 2023 for the period 2016 to
2023.

47 www.testandtrial.ie/
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The total number of new licences issued in this reporting period was 5,334, an increase of 4.2%
on the previous year. This increase, in the main, arose due to:

A 4.5% increase in the number of Fixed Radio Link (Point-to-Point) licences
granted

An increase of 15.2% of Amateur Station licences

An increase of 22% of Third-party business radio licences

Figure 8 shows the total number of new radio licences issued by ComReg from 2016 to 2023.
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MARKET SURVEILLANCE OF PRODUCTS
PRODUCT SAFETY UNIT

ComReg is the designated Market Surveillance Authority in respect of two EU Directives, the
Radio Equipment Directive (RED) 48 and the Electromagnetic Compatibility Directive (EMC).42

Market Surveillance of products is a requirement of the EU Single Market. It refers to the
activities carried out and measures taken by public authorities to ensure that products
comply with the requirements set out in the relevant Community harmonisation legislation
and so not endanger health, safety or any other aspects of public interest protection.

The purpose of market surveillance is to prevent non-compliant products from entering the
market anywhere in the EU, and to seek out and remove non-compliant products which have
entered the market. Market surveillance can include actions such as product withdrawals,
recalls and the application of sanctions to stop the circulation of non-compliant products
and/or bringing any such products into compliance.

48 The Radio Equipment Directive 2014/53/EU is transposed into Irish law by way of the European Union (Radio
Equipment) Regulations 2017 (S.l. No. 248/2017)

49 The Electromagnetic Compatibility Directive 2014/30/EU is transposed into Irish law by way of the European Union
(Electromagnetic Compatibility) Regulations 2017 (S.l. No. 69/2017)
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DESKTOP SURVEILLANCE CARRIED OUT IN REPORTING YEAR

Desktop market surveillance is focused on identifying and removing relevant non-compliant
products offered for sale via online platforms. During the 2022 - 2023 operating year,
ComReg broadened its desktop market surveillance activity through its monitoring of all the
major online platforms including, but not limited to, Alibaba, AliExpress, Wish, eBay, Done
Deal/Adverts and Amazon.

In this operating year, ComReg arranged to have 1,625 non-compliant products removed
from online platforms. The majority of these products were from AliExpress, Amazon,
Alibaba and eBay. ComReg values this collaboration and will continue to work with all
online platforms to prevent non-compliant devices entering the Irish marketplace. Figure

9 provides details of the number of non-compliant products removed from each online
platform over the last 12 months.
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The identification and removal of non-compliant products before they enter the market is a
key objective and requires co-operation and engagement with the Customs Division of the
Office of the Revenue Commissioners on an ongoing basis.

The objective is to ensure that as many non-compliant devices as possible are intercepted
by Customs for assessment by ComReg, to determine their compliance (or otherwise) with
the relevant legislation and take the appropriate action.

ComReg continues to work closely with the Customs Division of the Office of the Revenue
Commissioners at both Dublin Airport and the Dublin Mail Centre. In this operating year
ComReg expanded its relationship with Customs, making new contacts in the An Post Parcel
Hub in Knockmitten, Dublin 12 and Coll-8 Logistics *® in Baldonnell, Co. Dublin.

50 COLL-8 Logistics is an independent multi-carrier distribution network.
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ComReg detained a total of 1,024 non-compliant products with assistance of Customs
officials in the period 1 July 2022 to 30 June 2023, up from 265 products in the previous
year. This increase was as a result of the specific product profiles that were activated with
Customs in 2022 to identify and detain those products being imported into the state that
are most likely to be non-compliant.

RADIO FREQUENCY INTERFERENCE (RFI) INVESTIGATIONS

ComReg's Spectrum Intelligence and Investigations Unit investigates instances of harmful
radio frequency interference (RFl). RFl can affect any radio service, including but not limited
to, emergency services, air traffic control, mobile phone services, business radio, microwave
links and broadcast services.

All RFI complaints are triaged and classified into three categories - Type A, Type B and Type
C - dependent on the impact of interference.

Complaint Type Response

Time

Type A Generally exceptional in nature and typically Immediate
have a severe impact on an operator’s
ability to continue to provide a radio
communications service and may result in
a complete loss of service to users.

Type B Typically, there would be one or two radio 5 Working
stations experiencing interference but the Days
licensee would have an alternative back-
up channel to switch its service to thus
resulting in only a relatively small number
of users experiencing loss or degradation
of service.

Type C Typically queries that ComReg can respond -
to and address without needing to record
as a formal complaint.

ComReg observes that, during the 2022 - 2023 reporting period, it received 42 RFI
complaints.
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Furthermore, consideration of Type B complaints shows that mobile network operators
(MNOs) dominate this category, and Three remains the network operator suffering from
most reported instances of harmful radio interference.

As noted in Figure 12 below, Mobile Phone Boosters remain the primary source of harmful
interference for complaints investigated by ComReg, followed by Mast Head Amplifiers.
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ComReg observes that the RFI experience in Ireland is reflective of that elsewhere

in Europe. Each year the European Conference of Postal and Telecommunications
Administrations (CEPT) subgroup FM22,31 which is responsible for monitoring and
enforcement activities, publishes its Annual Interference Statistics Questionnaire for
Reported Cases.

This report shows that in 2022, mobile networks still remain the services that report
most complaints of RFI across Europe.

NON-IONISING RADIATION

Licensees holding a Wireless Telegraphy Licence and those operating under a General
Authorisation®?for the provision of an electronic communications networks and/or
services must ensure that public exposure to non-ionising radiation (NIR) emissions from
transmitters are within the limits set by the International Commission on Non-lonising
Radiation Protection (ICNIRP),?3 as endorsed by the World Health Organisation (WHO), the
European Commission and the Environmental Protection Agency (EPA).

Each year, ComReg measures NIR levels in public areas at circa 80 different sites, located
across the country. ComReg also publishes reports on the NIR site surveys.>*

So far, over 1600 sites have been surveyed and NIR levels at all surveyed sites have been
found, without exception, to fall well below the international limits for public exposure set
by ICNIRP.

51 European Conference of Postal and Telecommunications Administrations, ‘FM 22 - Monitoring & Enforcement’,
viewed on 20th June 2022, www.cept.org/ecc/groups/ecc/wg-fm/fm-22/client/introduction/

52 ComReg 03/81R6 www.comreg.ie/publications
53

54

www.icnirp.org
www.comreg.ie/industry/radio-spectrum/site-viewer/non-ionising-radiation-information/
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The methodology employed by ComReg to conduct its NIR surveys is published in ComReg
Document 08/51R4.%> ComReg makes all NIR measurement reports available online at:
www.comreg.ie/nir-reports-2/. Furthermore, these are also viewable via ComReg's
Siteviewer website at www.siteviewer.ie

Further information regarding NIR, ComReg's role in relation to NIR, along with information
on the roles of other public bodies, can be found on ComReg’s website.>®

COVID-19: TEMPORARY SPECTRUM LICENSING

Given the temporary and extraordinary situation presented by COVID-19 and the increased
traffic demands placed on wireless networks arising from the Government measures to
address same, ComReg consulted on, and subsequently put in place with the consent of
the Minister, a number of COVID-19 temporary spectrum licensing frameworks, each for a
duration of 6 months.

These licensing frameworks provided for the temporary assignment of spectrum rights of
use in the 700 MHz and 2.1 GHz bands for a nominal fee and each of the MNOs (Meteor,
Three and Vodafone) subsequently applied for and were issued with COVID-19 temporary
spectrum licences.

In putting these arrangements in place, ComReg made it clear that it was intended solely to
address the COVID-19 temporary situation and as such was without prejudice to the award
of spectrum in the Multi-Band Spectrum Award (see below).

Noting that Government measures to address COVID-19 were removed in March 2022,
ComReg, in July 2022,57 considered that there was no basis for allowing for any further
COVID-19 temporary licensing frameworks beyond 1 October 2022, and it encouraged the
MNOs to prepare for same.

The COVID-19 temporary licensing framework and COVID-19 temporary spectrum licences
ended on 1 October 2022.

SHORT-TERM RIGHTS OF USE IN THE 700 MHZ AND 2.1 GHZ BANDS

On 22 July 2022, ComReg published an information notice on the potential issue of short-
term rights in the 2.1 GHz band and possibly in other spectrum bands included in the Multi
Band Spectrum Award (MBSA2).%8

The purpose of the potential issue of such short-term rights was to mitigate any consumer
disruption that might arise with the expiry of existing licences, noting among other things
that the High Court stay order of 22 July 2022 prevented ComReg from commencing the
main stage auction of the MBSA2, thereby likely preventing the issue of long-term rights of
use in advance of the expiry of existing licences in October 2022. Following the receipt of
the requested information from interested parties, on 23 August 2022, ComReg set out its
consultation proposals to put in place a short-term (up to 6 months) licensing framework for
the issue of spectrum rights of use in the 700 MHz and 2.1 GHz bands from 2 October 2022.

37 ComReg 22/58 www.comreg.ie/publications

58 ComReg 22/63 www.comreg.ie/publications
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Following the receipt of the requested information from interested parties, on 23 August
2022, ComReg set out its consultation proposals to put in place a short-term (up to 6
months) licensing framework for the issue of spectrum rights of use in the 700 MHz and 2.1
GHz bands from 2 October 2022.5°

In setting out its proposals ComReg noted that the proposed framework should not delay
or disincentivise the issue of long-term rights of use and ComReg's proposals included that
the spectrum fees would be set at an approximation of the market value for the band and
adjusted for the short-term duration.

On 21 September 2022, ComReg published its response to consultation and decision to put
in place a short-term (up to 6 months) licensing framework for spectrum rights of use in
the 700 MHz and 2.1 GHz bands from 2 October 2022.%° ComReg remained of the view that
setting fees to reflect market value was appropriate and it did not accept the MNO's views
that short-term licences have a nominal or low value.

On 27 September 2022, the Wireless Telegraphy (Short-Term Electronic Communications
Services Licences) Regulations 2022 (S.I. No. 484 of 2022) were made by the Commission for
Communications Regulation with the consent of the Minister for the Environment, Climate
and Communications, Eamon Ryan.

Following the submission of complete applications, a Short-Term Electronic
Communications Services Licence and a Renewal Licence were subsequently issued to each
of the three MNOs. These licences were for the period 2 October 2022 to 1 January 2023,
and 2 January 2023 to 1 April 2023 respectively.

MULTI-BAND SPECTRUM AWARD FOR WIRELESS BROADBAND

During the period of this review ComReg completed the Multi Band Spectrum Award
process and issued long-term licences for spectrum rights of use in four important
spectrum bands, the 700 MHz, 2.1 GHz, 2.3 GHz and 2.6 GHz bands to the four Winning
Bidders (or MBSA2 Licensees):

Imagine Communications Ltd. (Imagine)
Meteor Mobile Communications Ltd. (Eir)
Three Ireland Hutchison Ltd. (Three)
Vodafone Ireland Ltd. (Vodafone)

Over the duration of these licences, the four Winning Bidders will pay circa €448 million to
the State.

The completion of the MBSA2 award is a significant milestone as it assigns an additional
46% of harmonised radio spectrum to the market, all of which is ideally suited to the
provision of new 5G services as well as other mobile and fixed wireless broadband

(WBB) services, such as 4G (LTE) and Fixed Wireless Access (FWA) services. Investments

by the MBSAZ2 Licensees to deliver these services is supported by the issue of long-term
licences with an expiry date in 2042. The MBSAZ2 licences also include rollout and coverage
obligations to deploy base stations and expand mobile coverage over periods of four

to seven years, and there are also licence conditions to improve indoor voice and text
coverage and quality of service.

59 ComReg 22/72 www.comreg.ie/publications
60 ComReg 22/78 www.comreg.ie/publications 44
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The completion of the MBSA2 award culminates a multi-year process which started in 2018
when ComReg published its initial consultation,® and where in 2020 and 2021, various
aspects of ComReg's MBSA2 decision®2 and the running of the MBSA2 auction itself, were
the subject of separate Court appeals which ultimately were resolved in ComReg's favour in
November and December 2022.

TEST & TRIAL IRELAND

Ireland’s geographic position on the western edge of Europe and its low population density
provides an important natural advantage through a relative abundance of usable radio
spectrum. Test & Trial Ireland is a service which entrepreneurs, researchers and developers
may use to test or trial wireless technologies in a wide variety of frequency bands, including
parts of the mobile and broadcasting bands. During the year in review ComReg issued 10
Test licences and 21 Trial licences which facilitated, for example, tests of next generation
(such as 5G) communication networks in Trinity College Dublin,®3 innovative trials for rural
broadband services and trials of new satellite broadband services. Further details are set
out at Test & Trial Ireland www.testandtrial.ie which includes a short video promoting
this initiative.%4

NETWORK SECURITY
SECURITY OF ELECTRONIC COMMUNICATIONS NETWORKS

Since the adoption of the European Union Commission Recommendation on Cybersecurity
of 5G networks (2019) 2335 final (Rec. 2335),%% on 26 March 2019, ComReg has been
working in close collaboration with the National Cyber Security Centre (NCSC) to assist with
the deliverables arising from Rec. 2335.

Measure 7 of the National Cyber Security Strategy (2019 to 2024), which sets out how
government will introduce a new and specific set of security requirements for the
telecommunications sector, is also relevant in this regard.

ComReg provided some assistance to NCSC and has also provided input into relevant
European Union Agency for Cybersecurity (ENISA) and Body of European Regulators for
Electronic Communications (BEREC) working groups and subsequent output documents
in respect of this matter.

These activities and others have culminated in the publication of the report on the EU
coordinated risk assessment on cybersecurity in Fifth Generation (5G) networks®® and the
European Toolbox on the security of 5G networks®” (the Toolbox) on 29 January 2020.

61 ComReg 18/60R www.comreg.ie/publications

62 ComReg 20/122 www.comreg.ie/publications
63 www.comreg.ie/comreg-awards-test-licence-suitable-for-5g-to-tcd-telecoms-researchers/

64 cee ComReg video, Test and Trial Ireland, available at www.youtube.com/
65

66
67

ec.europa.eu/digital-single-market/en/news/cybersecurity-5g-networks
ec.europa.eu/commission/presscorner/detail/en/ip_19_6049
ec.europa.eu/commission/presscorner/detail/en/qanda_20_127
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ELECTRONIC COMMUNICATIONS SECURITY MEASURES (ECSMS)

The Electronic Communications Security Measures (ECSMs) are Ireland’s mechanism for
the implementation of the 5G Toolbox. ComReg has assisted the NCSC in the development
of the ECSMs, including the running of several workshops with industry stakeholders.

DECC published a technical stakeholder consultation®® in November 2021 to gather

the views of interested parties, in particular parties who are directly affected, such as
providers of public electronic communications networks and services. In March 2023, DECC
published an overview of the received responses®® and its reply to the issues raised in the
consultation.

The Communications Regulation and Digital Hub Development Agency (Amendment) Act
2023 gives ComReg the statutory obligations and powers to be the competent authority
for the assessment, supervision, monitoring and enforcement of security measures for
ECN/ECS. These security measures are expected to be the ECSMs, with regulations to

be published through statutory instrument by DECC. ComReg will assess, supervise and
monitor the implementation of ECSMs by ECN/ECS Providers in an objective, transparent,
non-discriminatory, and proportionate manner. There is therefore significant work
programme for ComReg which will establish and develop a framework by which to assess,
supervise, monitor and if required take enforcement action on ECN/ECS provider who are
in scope of the ECSMs.

NETWORK OPERATIONS
NETWORK INCIDENTS 2022 AND ENISA REPORT 2022

There were twelve incidents reported to ComReg during 2022, compared to twenty-four
received in 2021. The overall number of User Hours lost due to incidents reported also
reduced to circa 13k hours, notably less than the 2021 total of circa 50k User Hours lost.”0

Of the twelve incidents reported, four exceeded the ENISA Threshold (in terms of User
Hours lost), compared to twenty-one in 2021.71

Notably however, there were no storms of any significance during the period, unlike
the 2019 - 2021 period, and this generally explains the decrease in reported incidents,
illustrated in Figure 13 below.

68 www.gov.ie/en/consultation/6fc4c-technical-stakeholder-consultation-on-proposed-electronic-communications-
security-measures-ecsms/

69 www.gov.ie/en/consultation/6fc4c-technical-stakeholder-consultation-on-proposed-electronic-communications-
security-measures-ecsms/

70 The overall number of User Hours lost was 13,218,472, which is markedly less than the 2021 total of 50,609,004
User Hours lost./

n resilience.enisa.europa.eu/article-13/guideline-for-incident-reporting
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Major causes of incidents in 2022 included faulty hardware, faulty software, or third-party
failures, where providers of other or ancillary services have caused or contributed to the
outage. ComReg advocates that software replacement or upgrades, where feasible, should
be thoroughly tested before being introduced into a production setting. Furthermore,
ComReg also urges that upgrades take place out of hours (overnight) and that a clear
testing and roll-back procedure is established in advance.

More generally, ComReg notes that mobile, radio and overhead copper networks tend to
be more prone to the effects of adverse weather, (wind damage, ice, and heavy rain) while
fixed underground plant tends generally to be more vulnerable to flooding, caused by
storm surges and heavy rain.

ECONOMIC AND SOCIETAL IMPACT OF INCIDENTS

ComReg is cognisant that network incidents have both an economic cost, in terms of the
loss of services, impacting productivity and commerce; as well as a societal cost, limiting
availability of communication services for the public in general. With the increase in remote
working, following the COVID-19 pandemic, the impact of network incidents continues to be
a matter of growing significance.

ComReg commissioned the consultants DotEcon and Analysys Mason to undertake a
foundational study in this area and this has been published as ComReg Document 23/59a.72

72 ComReg 23/59a www.comreg.ie/publications 47
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The DotEcon and Analysys Mason study has seven key findings:

Network incidents can happen for a variety of reasons.

There are no typical outages and outages vary across the population.

While network incidents are rare, some consumers are impacted more than
others.

Additional investment could be justified but would be difficult to target.

Using a back-up service may fail to alleviate network incidents when they arise.
Operators are limited in the extent to which they can repair large scale
incidents.

Most consumers consider price, speed and coverage to be more important than reliability

when choosin
minimal disru

g a provider. Users reasonably expect to be able to access services with
ption. However, network incidents that impact the experience of the end user

can occur for a variety of reasons and include:

System Failures

Weather

Storms, wind, high
temperatures, fog,
snow and ice can
have adverse
affects on network
infrastructure

Weather and natural phenomena: storms, wind, high temperatures, fog, snow
and ice, and solar storms.

Third party damage: including damage to physical infrastructure, vehicular
impact, fibre cuts and cable damage.

Malicious acts: Telephony Denial of Service (TDoS) attacks, Distributed Denial of
Service (DDoS) attacks, cable theft, vandalism, and sabotage.

Power outages due to weather, insufficient protection of mains supply, no or
insufficient back-up power and poor maintenance of back-up power.

System failures including but not limited to hardware and software failure.
Insufficient redundancy; inadequate procedures and deficient supervision of
both own and outsourced staff.

Malicious Actions

A person or

programme gaining

logical or physical

access, without =00]|=0o0]
permission to a HIAOIEHX

network, system,

application, data or
other IT resources L @ J

Networ](s rgly on It is natural that people
a combination of make mistakes and
hardware and networks are

software to not an exception
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While all consumers experience some form of network outage, large network incidents
which can cause significant consumer disruption are happily relatively rare. However, there
are asymmetric impacts and network incidents impact some consumers much more than
others. The reasons for this are multifaceted but primarily relate to:

® Where consumers are located (urban/rural)
® How they use connectivity (e.g. homeworking/heavy usage)
® What type of infrastructure is used (e.g. copper, fibre, cable satellite)

ComReg will continue to monitor network incidents in line with its statutory functions,
obligations and duties. ComReg may also revisit this study, once some of the ongoing
investments discussed above can be realised. In this way, the study provides an important
foundation for the future, providing as it does an initial baseline against which any future
research could be assessed.

CLIMATE CHANGE AND ADAPTATION OF TELECOMMUNICATIONS NETWORKS

ComReg commissioned Frontier Economics in late 2021 to conduct a study to consider how
communications networks are vulnerable to weather events that may increase in frequency
and severity resulting from climate change. The report published in December 2022 as
ComReg Document No. 22/100a’3 presented findings on:

® Communications networks' vulnerabilities to climate change

® Climate change preparation and adaptation measures implemented
across networks

® Potential steps to further adapt to climate change

The findings of the report were based on detailed information, including discussions
undertaken with communications network operators in Ireland as well as climate and
weather experts in Ireland (Climate Ireland and Met Eireann).

The infographic set out in Figure 15 outlines the vulnerabilities of fixed and wireless
communication networks to particular weather events and it highlights the three main
areas of focus for further improving the resilience of communication networks in light
of climate change.

73 ComReg 22/100a www.comreg.ie/publications
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Figure 15: Climate Change and Network Resilience
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NUISANCE COMMUNICATIONS

ComReg is actively working with the telecoms industry to mitigate the scourge of scam texts
and calls in Ireland. Since early 2022, ComReg and the telecoms industry have been working
together in an attempt to restore trust in our telecommunications.

Several initiatives have resulted thus far and the following Information Notices (IN) have
been published:

IN 22/77 Nuisance Communications - Update on the Nuisance
Communications Industry Taskforce. Published 30/09/202274

IN 22/86a Do Not Originate List - Guidance Note for organisations and
Application Form. Published 24/10/202273

IN 22/86 Nuisance Communications - Launch of ‘Do Not Originate’ Protocol.
Published 24/10/202276

IN 22/114 Nuisance Communications: Fixed CLI Blocking Intervention
Arrangements for International Operations. Published 20/12/202277

IN 23/01 Nuisance Communications: Scam Calls & Texts - Best Practice Guide
for Businesses and Organisations. Published 13/01/202378

IN 23/12 NCIT New Terms of Reference. Published 10/02/20237°

IN 23/28R Nuisance Communications: Do Not Originate Service Update.
Published 27/03/202380

IN 23/47 Nuisance Communications: CLI Call Blocking Update. Published
24/05/202381

More recently, on 16 June 2023, ComReg published its consultation on combatting scam
calls and texts. Research commissioned by ComReg - summarised in an infographic at
Figure 16 - shows that in 2022 alone in Ireland there were:

74
75
76
77
78
79
80
81

Approximately 365,000 cases of fraud as result of scam calls and texts, (or
1,000 cases a day).

Up to 89 million annoying/irritating communications and 31 million
distressing communications.

Over 5,000 businesses that were the victim of fraud after receiving scam calls
and texts.

Overall, the total quantifiable harm to society arising is conservatively
estimated at circa €309 million per annum.

ComReg 22/77 www.comreg.ie/publications

ComReg 22/86a www.comreg.ie/publications
ComReg 22/86 www.comreg.ie/publications
ComReg 22/114 www.comreg.ie/publications

ComReg 23/01 www.comreg.ie/publications

ComReg 23/12 www.comreg.ie/publications

ComReg 23/28R www.comreg.ie/publications

ComReg 23/47 www.comreg.ie/publications
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ComReg is proposing that telecommunications operators implement a series of technical
interventions to combat scam calls and texts all of which are detailed in ComReg Document
23/52 - Combatting scam calls and texts, a consultation on network-based interventions to
reduce the harm from Nuisance Communications - which is available at www.comreg.ie.

NUISANCE COMMUNICATIONS INDUSTRY TASKFORCE

To help combat nuisance communications, ComReg has established an industry taskforce -
the Nuisance Communications Industry Taskforce (NCIT), to bring together representatives
of the electronic communications industry. Given the increasing frequency of nuisance
communications and the damaging effects on public confidence in the integrity and
trustworthiness of electronic communications, ComReg convened an industry taskforce to
address the matter, with the full support of the DECC.

ComReg issued an Information Notice®2in December 2021 to extend this invitation to
members of the electronic communications industry. Membership of NCIT is limited to
persons employed by organisations who have and operate within the State under a General
Authorisation and carry voice calls and/or SMS messages. The terms of reference for the
NCIT were updated and published in early 2023.83

The NCIT has met and continues to meet monthly since February 2022 and is chaired by
an independent chairperson and secretariat.

NETWORK MONITORING

Two drive tests were conducted by AWTG on behalf of ComReg during 2022. The summer
drive test report was published as ComReg 22/8284 and the winter 2022 drive test was
published as ComReg 23/45.85

MOBILE USER EXPERIENCE - OUTDOOR MOBILE COVERAGE MAPPING

Following a consultation process ComReg published a response to consultation regarding
5G Outdoor Mobile Coverage Thresholds.28 This paved the way for ComReg to map 5G as
part of its Outdoor Mobile Coverage Map tool from its December 2022 revision onwards.

ComReg applies independent engineering calculations to the network data received from
mobile network operators (MNOs). These calculations are then calibrated using a series
of real-world Continuous Wave (CW) measurements and targeted drive tests, at several
locations throughout Ireland. Following calibration, the outdoor coverage map predictions
are released via the ComReg website.®” In addition to this, the analysis of the outdoor
coverage predictions helps inform ComReg's current and future management of the radio
spectrum.

ComReg remains one of the very first National Regulatory Authorities (NRA) to make 5G
coverage information available via its consumer facing mapping tools.

82 ComReg 21/129 www.comreg.ie/publications

83 ComReg 23/12 www.comreg.ie/publications
84 ComReg 22/82 www.comreg.ie/publications
85 ComReg 23/45 www.comreg.ie/publications

86 ComReg 22/28 www.comreg.ie/publications

87 coveragemap.comreg.ie/map
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MANAGING THE NATIONAL TELEPHONE NUMBERING SCHEME

ComReg manages the National Telephone Numbering Scheme in Ireland. This
encompasses geographic numbers, non-geographic numbers, mobile numbers, premium
rate service numbers, short codes, and network codes. Telephone numbers and codes are
essential to the provision of electronic communications networks and services, enable the
effective routing of national and international communications and support the proper
functioning of billing and settlement regimes. They also provide information to the caller
on the service called, the price of the call, and, in some cases, the location of the calling or
called party.

ComReg is committed to effective number management, to ensure the efficient use of
numbers by operators and the continued availability of numbers for end users.

Future number management work will focus on working with operators to ensure their
Know Your Customer (KYC) procedures are adequate to prevent numbers falling into

the hands of scammers, given the continuing scourge of nuisance communications. To

that end, ComReg has proposed KYC best practice guidance as part of its consultation on
combatting scam calls and texts, published on 16 June 2023 (ComReg 23/52). This proposed
guidance sets out the minimum KYC checks that ComReg proposes operators should

carry out when providing numbers to customers. In addition to checks prior to providing
numbers, ComReg proposes that operators have processes to monitor compliance, assess
number misuse and respond to such misuse. Although such proposed guidelines are not
mandatory, operators are being encouraged to implement the suggested processes to
reduce the risk of scammers being provided with numbers. Following consultation, ComReg
proposes to publish these KYC guidelines as a standalone reference document that can be
updated as best practice KYC evolves.

UPDATING NUMBERING CONDITIONS OF USE

ComReg's Numbering Conditions of Use®® detail the rules for number use and eligibility
criteria for number holders. These conditions and eligibility criteria protect consumers and
promote competition by ensuring operators have equal access to numbering resources.
The Numbering Conditions of Use are updated regularly to take account of the latest
market and legislative developments. The most recent review was commenced in June
2023, as part of ComReg's consultation on Nuisance Communications (Document 23/52).
That consultation proposed network-based interventions to reduce the harm from
Nuisance Communications. Scam calls often misuse or ‘spoof’ Calling Line Identification
(CLI), so that a review and update of the Numbering Conditions of Use in respect of CLI was
required. In addition, and in response to the upsurge in SMS based scams that use fake
SMS Sender IDs,22 ComReg proposed to include SMS Sender IDs as part of the National
Numbering Plan and to introduce and operate an SMS Sender ID Protection Registry as

an intervention to combat scam SMS traffic. This review and update will ensure that the
Numbering Conditions of Use align with the proposed interventions.

88 ComReg 15/136R3 www.comreg.ie/publications

89 A Sender ID is an alphanumeric string that can be used as the 'from’ address for SMS text messages. In other words, it
is the text display name that you see at the top of your phone's screen used to identify who sent the message.
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Future updates of the Numbering Conditions of Use are planned and will focus on further
improving how operators use Calling Line Identification (CLI), together with supporting any
mandated interventions to tackle nuisance communications.

IMPLEMENTATION OF NON-GEOGRAPHIC NUMBER DECISION

Non-Geographic numbers (NGNs) are phone numbers starting with 1800, 1850, 1890,
0818 and 076, used by organisations to provide services such as helplines, public services
and banking.

Public consultations in 2017 and 2018 highlighted the widespread confusion about the
cost of calling NGNs and the differences between the NGN ranges. ComReg's 2018 NGN
Decision®® had the overarching purpose of restoring trust and confidence in NGNs by
improving the NGN platform for consumers and organisations alike. ComReg set out two
measures, illustrated in Figure 17 below. NGN consolidation reduced the number of NGN
ranges from five (1800, 1850, 1890, 0818 and 076) to two (1800 and 0818). In early 2022,
ComReg, together with the NGN Industry working group, completed the implementation
of the 2018 NGN Decision by closing the 1850, 1890 and 076 number ranges.

1800

@

(©

Free to call 1800

Geo-linked pricing

Geo-linked pricing

1890

Geo-linked pricing

(©

0818

@ Geo-linked pricing

076 9

Geo-linked Pricing: NGN Consolidation
Implemented 1 December 2019 since January 2022

90 ComReg 18/106 and D15/18 www.comreg.ie/publications
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The deadline for consolidation of the NGN ranges was 31 December 2021. However,

a small amount of 1850 and 1890 NGNs were permitted to remain in operation,
exceptionally, due to the nature of the numbers as emergency contact numbers and/or
their prevalence on physical assets around the country (e.g., on wooden poles and utility
meters). These extended NGNs include six numbers in use by utility services in Ireland,
namely ESB Networks (ESBN), Gas Networks Ireland (GNI) and Irish Water (IW).

Following further public consultation,® ComReg decided in July 2021 that these utility
NGNs could remain in operation until 30 November 2023. Furthermore, requests were
received for extended use of certain other NGNs in use by the Heath Service Executive
(HSE), Irish Rail and Tunstall Emergency Response and these were also permitted to
remain in operation until 30 November 2023.

ComReg also indicated that it would conduct a review to determine if any further
extension, beyond 30 November 2023, might be needed for any of the six utility NGNs.
To that end, in March 2023 ComReg carried out a consultation®2 and, based on its
assessment?3 ComReg decided that it is appropriate to switch off the legacy utility NGNs
at the end of November 2023 as originally set out. However, ComReg also considered it
is prudent to avoid ceasing either the legacy utility NGNs or the other extended NGNs
during the winter months, when the rate of emergencies/incidents being reported are
typically higher across all the relevant services. Accordingly, ComReg has decided to
provide a short further extension to the operation of these NGNs beyond 30 November
2023, until midnight on Tuesday 9 April 2024.

PROTECTED NUMBERS AND DO NOT ORIGINATE (DNO) LISTS

In mid-2022, the Nuisance Communications Industry Taskforce (NCIT) agreed
specifications for initial interventions to address scam calls that use spoofed CLIs.

One of the interventions is the implementation by operators of a Do Not Originate (DNO)
list. Fraudsters often spoof the number of a legitimate business, for example trusted Irish
companies such as banks and state agencies, when calling potential victims. The DNO list
refers to telephone numbers assigned to organisations which are never used for outgoing
calls. Consequently, any outgoing calls on these numbers are spoofed and therefore
should be blocked.

ComReg promotes the DNO list on its website®* and manages applications from
organisations to be added to the list and the monthly distribution of the DNO list to
operators. ComReg also manages the collation of DNO call blocking metrics from
operators on a monthly basis.

A second intervention agreed by NCIT is the Protected Numbers (PN) list. Protected
Numbers are numbers that are not assigned by ComReg and are not expected to be
assigned in the near future. Therefore, calls purporting to come from these numbers may
be considered as scam calls and so are blocked under the PN intervention.

91
92

ComReg 21/75 www.comreg.ie/publications
ComReg 23/27 www.comreg.ie/publications
93 ComReg 23/68 www.comreg.ie/publications

94 ComReg 22/86 www.comreg.ie/publications
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ComReg's Numbering team manages the development and distribution of the PN list to
operators. ComReg also manages the collation of PN call blocking metrics from operators
on a monthly basis.

Following a successful trial in August 2022, the DNO and PN lists have been implemented
by most operators in the NCIT and these interventions continue to protect consumers
that may be targeted by these particular scams.

STRATEGY TO PROMOTE OVER-THE-AIR PROVISIONING AND ESIM

The European Electronic Communications Code (EECC)%3 requires Member States to
promote over-the-air (OTA) provisioning to facilitate provider switching for mobile phone
consumers. OTA provisioning relies on ‘embedded’ SIM (eSIM) technology.

Once available, fully digital customer sign-up and switching between operators will enable
consumers to switch between operators in minutes. Other benefits of OTA and eSIM
include the ability for consumers to download temporary local profiles when they are
roaming abroad. This is particularly important when roaming beyond the EU, where Roam
Like at Home (RLAH) obligations do not apply, and consumers often face large bills on
their return home. Such temporary local profiles could ensure that consumers can benefit
from more reasonable locally applicable tariffs. Further benefits of eSIM are highlighted in
Figure 18.
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95 Directive (EU) 2018/1972 of the European Parliament and of the Council of 11 December 2018 establishing the
European Electronic Communications Code.
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In early 2021, ComReg commissioned an expert study to support the development of a
strategy for the promotion of OTA provisioning in Ireland. In November 2021 ComReg
published this study, together with a consultation® on its proposed strategy. In June 2022,
ComReg published its response to consultation and final strategy,®” which sets out a work
programme for mobile operators in Ireland.

ComReg is working with MNOs and other industry stakeholders to implement the actions
outlined in the strategy. ComReg has commissioned Analysys Mason to oversee the
implementation of this strategy. This work is ongoing and ComReg expects to publish
Analysys Mason's report in Q1 2024 alongside an accompanying Information Notice.

%6 ComReg 21/114 www.comreg.ie/publications

97 ComReg 22/48A www.comreg.ie/publications
58



ComReg Annual Report | 2022 to 2023

Market Analysis and Pricing

In Ireland the scope and nature of electronic communications regulation is determined by
a market analysis process as set out under the European common regulatory framework
for electronic communications networks and services. Under this framework, ComReg must
firstly define what markets are potentially within the scope of regulation having regard to
the European Commission’s 2020 Recommendation, which identifies those markets which
are susceptible to ex ante regulation. Having defined the relevant market, ComReg must
assess whether any company has Significant Market Power (SMP) within that market, a
concept akin to that of dominance under competition law. If it is concluded that a company
does have SMP, ComReg must impose at least one remedy (or obligation) to ameliorate
the likely effect of identified competition problems having regard to their impact on
competition and consumers. For example, ComReg may require an SMP operator to open
up access to its network to competitors at the wholesale level, with such access subject to
price controls. ComReg is required by European law to notify the European Commission

of its draft decisions with respect to its market analysis, with the European Commission
having the ability to comment on such draft measures, including in some case the ability to
block their implementation. Regulated markets are reviewed from time to time under this
market analysis process.

It is a guiding principle of the common regulatory framework that SMP obligations are
imposed at the wholesale level, and that obligations are imposed at the retail level only
where obligations at the wholesale level are insufficient to address competition issues
on retail markets. There are no longer any retail markets in Ireland which are subject to
regulation.

During the year, ComReg completed its analysis of a number of wholesale markets, as well
as continuing or commencing a number of other market reviews as follows:

1. The Fixed Voice Call Termination (FVCT) and Mobile Voice Call Termination
(MVCT) markets relate to the completion of an inbound voice call on the
network of the called party - to a fixed line network in the case of FVCT and
to a mobile network in the case of MVCT. The called party’'s network operator
levies a termination charge on the calling party's network operator for
this service. In April 2023 ComReg adopted a decision which resulted in
the deregulation of the FVCT and MVCT markets, largely because
recently adopted separate regulation, at an EU level, setting maximum
wholesale termination charges, reduces incentives for anti-competitive
behaviour to occur.%®

2. The Wholesale Local Access (WLA) and Wholesale Central Access (WCA)
markets are two wholesale markets which ultimately support
the provision of retail broadband (and other) services. In January 2023
ComReg published a consultation in which it proposed to regulate the WLA
market and impose remedies including price controls and de-regulate the
WCA market.?® The consideration of responses to this consultation is
ongoing with ComReg expecting to adopt its final decision in Q1 2024.

%8 ComReg 23/33 Decision D01/23, www.comreg.ie/publications

99 ComReg 23/03, www.comreg.ie/publications
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3. The wholesale Physical Infrastructure Access (PIA) market concerns access to
duct and pole infrastructure to support the roll-out of fibre networks,
ultimately facilitating the provision of a range of downstream wholesale
and retail services, including high speed broadband. In January 2023,
ComReg published a consultation in which it proposed to regulate the PIA market
and impose remedies including price controls.1% The consideration of responses
to this consultation is ongoing, with ComReg expecting to adopt its final decision in
Q1 2024.

For the purposes of its market reviews and other regulatory functions, ComReg continues
to engage in the gathering of information from service providers using its statutory
information gathering powers. ComReg's multi-annual data gathering transformation
project has led to further improvements in the systems and procedures between it

and operators in order to enable the more effective and efficient gathering of granular
information. During the year this included updating information gathered with respect

to fixed voice telephony and broadband services, as well as revenues. While much
progress has been made and there is positive engagement by operators, the depth,
quality and reliability of information provided by some operators with respect to certain
communications services remains an issue, often with frequent revisions to their data. The
provision of accurate and reliable information in a timely manner is of critical importance,
not just in the context of supporting ComReg in discharging its statutory duties, but also
given it feeds into published market level information, which is relied upon and closely
monitored by industry players, as well as national and EU institutions.

ComReg published a Decision in October 202017 on the Weighted Average Cost of Capital
(WACC) in the mobile, fixed line and broadcasting sectors to be used for the purpose

of price control obligations imposed on SMP operators. As set out in the October 2020
Decision (the WACC Decision), ComReg recalculates the WACC for each sector annually and,
each year on or before 30 June publishes, by way of an Information Notice, updated WACC
values. An Information Notice was published in June 2023 with the 2023 WACC Annual
Update'%2 and the updated values will be applied in any forthcoming price reviews. The
2024 WACC Annual Update will be published in Q2 2024.

Following on from a 2020 Consultation (the ANM Consultation)'%3, ComReg published a
Decision in December 2021194 concerning inter alia the review and update of the Access
Network Model (ANM) cost model used to determine cost-oriented Fibre to the Cabinet
(FTTC) prices. In January 2022, Eir appealed the ANM Decision to the High Court (the ANM
Appeal).195 |n February 2022, the Commercial Court refused a stay application Eir had
made taking account of an undertaking given to the Court by the Notice Parties Vodafone
and Sky Ireland Limited.1% This means that the prices set out in the ANM Decision applied
from 1 March 2022. Following a hearing of the ANM Appeal before Mr. Justice Quinn in July
2022 judgement was reserved.

100 ComReg 23/04, www.comreg.ie/publications

101 ComReg 20/96 Decision D10/20, www.comreg.ie/publications
102 ComReg 23/56 www.comreg.ie/publications

103 ComReg 20/101 www.comreg.ie/publications

104 ComReg 21/130 Decision D11/21 www.comreg.ie/publications
105 ComReg 22/03 www.comreg.ie/publications

106 ComReg 22/20 www.comreg.ie/publications
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WHOLESALE PRODUCTS

The Wholesale Products team is responsible for the Strategy and Operational elements of
the Wholesale Division’s technology related work plan and the technical specification of
remedies on the basis of analysis provided by the Market Analysis team.

The team actively monitor the operation of remedies in regulated markets - across
Wholesale Local Access (WLA), Wholesale Central Access (WCA) and Wholesale High Quality
Access (WHQA) markets. In 2022-23, the Wholesale Products team has given particular
focus to the use of Civil Engineering Infrastructure (CEI) for fibre rollout programs and

the technical elements of the market review process for the WLA and WCA Markets, the
PIA Market and Copper Switch Off. Given its Significant Market Power in the WLA, WCA

and WHQA markets, Eir are required to provide access in line with remedies drafted by

the Wholesale Products team and imposed by ComReg. The team'’s activities include the
monitoring of the ongoing build out of wholesale fibre networks by Eir, Siro, Virgin Media
and NBI, given that all of these utilise CEl Regulated Access Products (RAPs) from Eir.
Additionally, Retail Service providers utilise Eir-regulated products to deliver their products
to residential and business customers. Additionally, the Wholesale Products team oversees
Wholesale market interaction - including porting, switching and inter-connection.

The Wholesale Products team maintain interactions with industry stakeholders both bi-
laterally and at formal industry meetings, including participating in the Eir-hosted monthly
Product Development Workshop. Another key environment for Industry interaction had
been the ComReg hosted Industry Engagement Forum (IEF), with an external Chairperson.
In 2022/23 it continued to provide a key platform for interaction between access seekers
and Eir on launched, in-development Regulated Access Products (RAPs) and requests for
new RAPs.

In addition to the deployment of the above referenced fibre networks utilising RAPs,

the Wholesale Products team monitor the launched RAPs provided on Eir's network.
Furthermore, in 2023 ComReg initiated and chaired a weekly Industry Forum to facilitate
Industry in defining an Internet Access Service switching process in line with the obligations
of the European Electronic Communications Code (EECC) (the Code). As required by the
Code, the resultant processes are to facilitate end users in switching their broadband
service without the need to contact the losing provider and with minimal downtime.

Recognising the importance of an efficient, regulated CEl access product suite to a
competitive telecommunications market, in October 2021 ComReg issued Direction 21/60R
requiring Eir as SMP operator in the WLA market to provide a Sub-Duct Self Install product
to Access Seekers. This would facilitate access seekers in self-deploying sub-duct in Eir
ducts, thus providing Access Seekers with greater control over network their rollouts. Eir
appealed this Decision to the High Court, with the case being heard in July 2023. ComReg
awaits judgement on the matter.
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A number of ongoing and planned consultations were core to the 2022/23 work program.
In January 2023, ComReg published consultations on the WLA/WCA Markets and on the
proposed new PIA Market. Based on market analysis, regulatory experiences in other
jurisdictions and technology evolution trends, Wholesale Products defined the proposed
market remedies for these consultations. In May 2023, ComReg issued a consultation

on PIA KPIs which are intended to measure the performance of Eir's PIA infrastructure
throughout its lifecycle, in respect of its transparency and non-discrimination obligations
and the treatment of the Other Authorised Operators (OAOs) versus Eir's own downstream
operations.

In March 2021, Eir published a white paper entitled Copper switch-off: Leaving a Legacy
for the Future. In this paper Eir set out its intention to migrate its copper-based services to
fibre-based services. ComReg responded welcoming this development and communicating
the consultation process to be followed. Following on from industry engagements,
ComReg's consultation document entitled Framework for the Migration from Legacy
Infrastructure to Modern Infrastructure was published on 25 March 2022. Awaiting the
commencement of the Code which would provide the legislative and regulatory context for
the transition framework, in 2022/23 ComReg continued its scoping of the draft decision

in light of the responses to consultation. The Code commenced in June 2023 facilitating
entering into the finalisation of the Decision process with a view to publication in Q1 2024.

WHOLESALE COMPLIANCE

ComReg's Wholesale compliance team investigates breaches of regulatory obligations by
telecoms operators, and incidents associated with misuse of Irish numbers.

When dealing with investigations into compliance with regulatory obligations the
conclusion of the case may result in:

® a formal opinion of non-compliance being issued to an operator

® an administrative payment by an operator

® the closure of a case where no issue is identified or closure following
remediation by an operator where ComReg considers further action is not
warranted

During the period, ComReg's Wholesale compliance activities included:
Regulatory compliance:

@® 4 cases opened

® O cases closed

® 20 active cases

Misuse of Irish numbers:

® 16 cases opened
® 16 cases closed

Of the 20 wholesale compliance cases that were active during the year, ComReg carried out

20 active compliance investigations into the incumbent fixed line operator and no active
compliance investigation into mobile operators.
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REGULATORY GOVERNANCE

Eir's regulatory governance arrangements are currently overseen by ComReg in two
principal ways.

1. Firstly, Eir is required under the 2018 WLA/WCA Decision and the 2020 WHQA
Decision to prepare and provide to ComReg, Statements of Compliance (SoC)
which detail and explain Eir's risk assessment and control procedures. The function
of the SoC is to require Eir to demonstrate how it ensures compliance with SMP
obligations, more particularly by reference to the regulatory governance
measures and arrangements put in place in order to identify and manage risks
of non-compliance.

2. Secondly, on 10 December 2018, ComReg and Eir entered into a settlement of
a number of High Court proceedings (Settlement Agreement). As part of this
Settlement Agreement, Eir agreed to a set of commitments (including an
All-Risk assessment) which, was to result in the establishment and operation of
an enhanced RGM in Eir. These commitments include among others the
establishment of an Independent Oversight Body (IOB). The I0B is charged with,
among other things, overseeing and assessing Eir's regulatory governance
arrangements and to publish a report on an annual basis with an opinion regarding
the implementation and effectiveness of Eir's RGM.

I0B

The I0B has continued to meet and published its most recent report in summer 2023. The
next IOB report is expected in Q1 2024.
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Strategy and Economics

COMREG STAKEHOLDER BREAKFAST

In September 2022, ComReg held a Stakeholder Breakfast seeking to address the major
issues facing the sector over the next five years, including the migration to fibre services,
the withdrawal of legacy telecoms networks, cybersecurity, customer service and nuisance/
scam calls.

The two main sessions were:

® An opening address from Minister of State Ossian Smyth TD
® A moderated discussion with key stakeholders in the sector

The breakfast was attended by representatives from public bodies, operators, civil society,
and consumer groups.

ECS STRATEGY STATEMENT 2023-2025

In April 2023, ComReg published its Electronic Communications Sector Strategy Statement
2023-2025. The Statement acts as a mid-term review of our 5-year Strategy (2021-2026).

It sets out our high-level strategic intents for the ECS sector and the various projects and
programmes of work that ComReg will undertake to implement the final two years of our
5-year Strategy. The document reaffirms the vision, mission, and values that were set out in
that Five-Year Strategy. The key updates in the Statement were on:

® New divisional projects

® Updates on ongoing project developments
® Updates on trends and industry metrics

® Updates on the legal context

The Statement has an emphasis on the importance of connectivity, network security and
the need for continued high-quality investment.

COMREG CONFERENCE 2023

In March 2023, ComReg hosted a conference in The Mansion House, Dublin entitled
Telecoms: A Changing Landscape. It revolved around two sessions:

The evolving internet value chain including themes of:
® The future of the internet
® The interaction of Big Tech and ISPs
® Evolving business models

Essential Infrastructure - Ensuring Continuity of Supply including themes of:
® Telecoms networks as an essential infrastructure
® Investor attitudes to Telecoms Infrastructure
® Risks to supply - from Climate to Malicious Actors
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The panels for the two sessions included a range of Irish and International speakers and
offered insights into the future of the internet and the challenges that lie ahead for the
sector as the enabling backbone of the digital economy. In addition to the guest panellists
and ComReg Commissioners, the CEO of IBEC Danny McCoy gave insights into the changing
landscape.

THE 2023 BROADBAND CONNECTIVITY SURVEY

Between November 2022 and March 2023, fieldwork took place for the 2023 Broadband
Connectivity Survey. The project aims to enhance ComReg's current body of knowledge by
providing robust statistical insights into broadband connectivity, consumer experience and
quality of services issues, including information on:

Broadband speeds across user groups and regions

Use of multiple devices to access broadband in the home

Current and likely future use of telecoms networks and applications
Views on choosing and switching broadband providers

Satisfaction with broadband services and problems encountered by users

Some of the main findings were that:

® 44% of respondents work from home online at least one day a week and a
third of respondents at least three days a week.

® Broadband is seen as essential service by 78% of respondents and 85% of
households have a fixed line broadband connection. Households in rural
areas or with older residents are slightly less likely to have a connection.

The survey provides a useful picture of how residential broadband use in Ireland is
developing as coverage of high-speed broadband networks continues to expand across the
country and remote working has become more common. The data gathered as part of this
project will feed into numerous work streams across the organization over the next two
years.
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International

BODY OF EUROPEAN REGULATORS FOR ELECTRONIC COMMUNICATIONS (BEREC)

During this year ComReg continued to actively participate in the Body of European
Regulators for Electronic Communications (BEREC), which acts as an important platform

for ensuring the consistent implementation of the regulatory framework for electronic
communications in the European Union and allows for regulatory exchange between
national regulatory authorities (NRAs). BEREC's membership includes each of the NRAs
from the 27 Member States of the European Union, representatives from the European
Commission, the countries of European Economic Area (EEA), as well as from the official
candidate countries and the potential candidate countries of the European Union, including
Ukraine and countries from the Western Balkans.

During this reporting period, ComReg Chairperson, Mr. Robert Mourik served as ComReg's
representative on BEREC's Board of Regulators (BoR) and was elected as BEREC Vice Chair
of BEREC for 2023. Most of ComReg's international activities focused on contributing to
achieving the deliverables set out in the BEREC Work Programme 2022 and 2023. This
necessitated active participation by ComReg experts in twelve BEREC Working Groups (WG)
and also providing the Co-Chair for one WG (Wireless Network Evolution WG).

BEREC projects which ComReg contributed to included, among others, two Opinions

on (i) the Review of the Access Recommendation, and (ii) Access to Emergency Services,
a workshop on Article 22 of the EECC (on broadband mapping), a report on Satellite
Connectivity for Universal Service, and the development of a database for Value-added
Services Number Ranges. In addition to this, ComReg, as an active member of the
BEREC WG on Sustainability, contributed to developing strategic insights on harmonised
environmental sustainability indicators for measuring the environmental impact of
electronic communications.

The BEREC Sustainability WG's ongoing workstream relates to the empowerment of
end-users through environmental transparency on digital products and services. This is
comprised of surveys sent to NRAs on consumer initiatives in this space, workshops with
the European Commission, BEUC (The European Consumer Organisation) and the EEB
(European Environmental Bureau), and an upcoming draft report.

ComReg also participates in BEREC's 5G cybersecurity and NIS 2 Working Groups; and
ENISA, the European Union Agency for Cybersecurity and the European Competent
Authorities for Secure Electronic Communications (ECASEC) group and its Working Groups.

ComReg and the other members of BEREC continued to monitor and collate information

about the initiatives voluntarily taken by European telecom operators to assist refugees
entering the EU from Ukraine.
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THE INDEPENDENT REGULATORS GROUP (IRG)

ComReg continued to actively participate in the Independent Regulators Group (IRG), which
works in close cooperation with BEREC and was established in 1997 by a group of European
NRAs. IRG assists NRAs in capacity building, sharing of experiences, and intelligence
gathering on important issues relating not only to the regulation of telecommunications
markets but also to new issues on Data, Artificial Intelligence and Digital Platform
regulation. In October 2022, ComReg experts attended an IRG training workshop on
‘Understanding the economics of platforms to better enforce the upcoming digital
regulation’.

ComReg also leveraged the IRG information sharing function to seek the views of IRG
Members on their experiences on nuisance communications scams calls & texts / fraud.
ComReg experts also considered and responded to 59 requests for information on other
topics as circulated by other IRG Members, such as on symmetric regulation, connected
cars, premiume-rate services, fixed wireless access terminal equipment, among others.

ComReg's ongoing participation in IRG is an important activity, as it helps to promote
information sharing and peer learning between NRAs, which improves levels of
harmonisation of regulation across Europe.

THE COMMUNICATIONS COMMITTEE (COCOM)

The Communications Committee (CoCom) is a high-level advisory committee to the
European Commission that was established in 2002 under the Framework Directive
(Directive 2002/21/EC, as amended). CoCom is composed of Member State representatives
and its main role is to provide opinions on draft measures that the Commission intends

to adopt. ComReg participated as part of the Irish delegation to CoCom, in support of
representatives from the Department of the Environment, Climate and Communications.

OTHER PROGRAMMATIC DUTIES CARRIED BY THE INTERNATIONAL AFFAIRS UNIT

The International Affairs unit also continued to participate in other ad-hoc and external
programmatic workstreams affecting ComReg. For example, it coordinated ComReg's
response to the European Commission’s Digital Economy and Society Index (DESI) 2022,107
by filing relevant telecoms market data with the European Commission.

ComReg and Ofcom (the UK's communications regulator) international affairs units
continued to engage bi-laterally on topics of mutual interest, following the UK's formal
withdrawal of its membership from the European Union and consequent departure from
BEREC.

107 digital-strategy.ec.europa.eu/en/policies/desi
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ORGANISATION FOR ECONOMIC CO-OPERATION AND DEVELOPMENT (OECD)

ComReg is a member of the Network of Economics Regulators (NER), a subsidiary body of
the OECD’s Regulatory Policy Committee. ComReg is also a member of the Working Party

on Communication Infrastructures and Services Policy (WPCISP), which is a working party

of the OECD’s Committee on Digital Economy Policy (CDEP).

CENTRE ON REGULATION IN EUROPE (CERRE)

ComReg is a member of CERRE and has sat on project steering committees. These
included: Interoperability and Digital Markets (March 2022), Open Interfaces and
Innovation in Telecommunications (September 2022) and Digital Identity Services in the
Platform Economy (October 2022).
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Corporate Services

GOVERNANCE

It is ComReg's objective to ensure compliance, at all times, with best practice in Corporate
Governance.

It is ComReg's policy to comply with the revised and updated 2016 Code of Practice for the
Governance of State Bodies and it has reported on its compliance with relevant sections
of the Code either in this Annual Report or separately by way of a letter to the Minister for
Communications, Climate and Environment.

ComReg has an extensive audit programme in place, overseen by its Audit Committee
which met four times during the year. The internal audit function is outsourced. An
independent trustee of the pension scheme is also in place, in keeping with best practice.

As a public body operating in a difficult environment, an ongoing challenge is to continue to
add value while working within resource constraints. We continuously review and amend
policies and procedures in relation to expenditure, procurement and risk management.
ComReg is accountable to the Oireachtas through Oireachtas Committees.

The ongoing implementation of the procurement plan aims to achieve value for money, to
provide a quality service to the public and arrange procurement in a compliant manner.
During the current year we have arranged competitive tendering in respect of outsourced
services. We have followed European Procurement Directives for larger contracts and have
used the Office of Government Procurement Framework Agreements where feasible.

We aim to pay all valid invoices within 15 days and we publish on our website the number
and value of payments made quarterly. We continue to improve work processing cycle
times, aided by the co-operation of all staff and the new technological initiatives developed
internally to improve processing. In the year to 30 June 2023 97% of payments has been
made within the requisite time.

COMMUNICATIONS AND PUBLIC AFFAIRS

In keeping with ComReg's strategy statement, a key goal for ComReg is to engage
proactively with our many stakeholders. ComReg has a wide array of stakeholders ranging
from consumers and their representative groups, to authorised operators, industry
representative groups as well as domestic and international government bodies and
departments, among others. We use various channels, including the ComReg website, the
media, and social media, to communicate our message. We believe that open engagement
with all stakeholders assists ComReg in its work as a national regulatory authority. During
the period, we published 179 documents on ComReg's website.

69



CORPORATE SERVICES

ComReg Annual Report | 2022 to 2023

SUSTAINABILITY

As part of the Public Service Climate Action Plan 2023, we have developed a ComReg
Climate Action Roadmap. This Roadmap is focused on ComReg's plans for reducing total
energy related emissions and fossil fuel related emissions from our operations. It sets out
ComReg’s plans for implementing the Public Sector Climate Action Mandate as set out in
CAP22 and CAP23, by taking and reporting on, the actions of the Mandate. We will also
weave climate action and sustainability training into learning and development strategies.

ComReg is committed to playing its part by taking the necessary climate action to reduce
Ireland’s GHG emissions by 51% by 2030. Engaging the people who work at ComReg is

key to our success in achieving our climate action targets. During the past 12 months, we
have been setting up internal infrastructure on how we manage our sustainable initiatives.
We have set up a Green Team, reporting to the ComReg Leadership Team, to become an
integrated driver of sustainability in ComReg. Their primary purpose is a focus energy
management and to drive efficiency around our energy usage. Their secondary purpose is
to drive awareness through sustainability initiatives in the organisation.

Sustainability initiatives launched in the period July 2022 to June 2023 include:

® Permanentreductions in office cooling and heating times were implemented
in line with the ‘Reduce Your Use’ campaign launched in Autumn 2022.

® The heaters in the shower area have been replaced with more energy
efficient heaters that can be time controlled on a 7-day hourly basis. The
combination of reduced heating times and more energy efficient heaters
have resulted in a substantial reduction in carbon emissions.

ComReg will also use the Green Public Procurement (GPP) process to source goods,
services or works with a reduced environmental impact. The GPP guidance and ten
accompanying criteria sets published by the EPA will be used to support our procurement
procedures and to support climate action ambitions including improved energy efficiency.
The Corporate Procurement Plan (CPP) 2022-2023 included introduction details to GPP
and the Annual Public Procurement Training in February 2023 included a Module on GPP.
Green procurement is also covered in the annual procurement training from external legal
advisors.

INFORMATION TECHNOLOGY

ComReg has continued to develop and secure its Information Technology services in line
with current eGovernment policy. ComReg enhanced its consumer and industry facing
services significantly over the period with further improvements in cybersecurity and
spectrum licensing as well as online consumer resources & information services accessible
through www.comreg.ie.

Significant further developments have also been achieved in relation to ComReg's market
data gathering and analysis systems and processes. IT resources and attention have been
directed to the implementation of modern secure collaborative platforms, supporting
process improvements and control of cybersecurity and data management threats.
ComReg has been able to leverage its modern and secure IT environment to support the
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necessary move to staff working remotely for a number of days per week. The organisation
has moved to a blended working style with the necessary technical changes that facilitate
this transition in the most efficient and productive manner possible.

HUMAN RESOURCES AND OPERATIONAL EXCELLENCE

During 2023, following the completion of a period of experimentation, ComReg introduced
a blended working policy. The policy was drafted based on feedback from all who work at
ComReg whose views were sought via survey's and focus groups.

We are committed on finding optimum ways of working to enable ComReg to:

® Deliver our mission and goals

® Strengthen collaboration and collegiality

® Nurture new starters in an environment where they have access to an
internal network to learn from, observe, question, and interact with

® Optimise opportunities for deep-thinking and focus

The policy sets out our ways of working which, we hope, gives us the best of both worlds
by capturing the benefits of working together in person and the positives of working from
home. These positives have an impact not only on the people who work at ComReg but on
the environment and the local community. At the core of our policy is two-way flexibility.
For our policy to work in spirit as well as in practice, we need everyone to be flexible
regarding their approach to blended working.

A strong focus for the period under review has been attracting, hiring, developing,
engaging, and retaining people. A workforce planning exercise was undertaken during

the year, resulting in ComReg seeking permission from our Department to expand by

55 new roles. As our remit continues to grow, there is a realisation that we must find
individuals with specialist and niche skills to enable us to deliver to current expectations
and be equipped for future responsibilities. In addition, we are conducting a future-focused
review which is likely to result in a definition of further new roles. We continue to grow

our workforce and recruited 26 people over the course of the year. Our careers team are
committed to supporting the organisation to recruit people with the right skills, experience
and attributes who will make a valuable contribution to the deliverables of the organisation.
We recognise that people are the life-force of the organisation and during the year, we

are delighted to say that we have welcomed talented individuals who will enhance our
knowledge base, increase our specialist skills, and support the delivery of our objectives.

We continue to place a strong emphasis on building talent and capability thus
strengthening our talent pipeline for the future. Our 2021 Graduate Programme finished in
2023 and we are currently on-boarding Graduates on the 2023 - 2025 programme. Under
our enhanced 2-year programme, we welcome graduates with backgrounds in Economics,
Geography and Data from a range of third level institutions. On this programme, the
graduates will also attend the IMI Graduate programme where they will build their holistic
skillsets and interact with graduates in other organisations across the country.

As we grow in numbers, we strive to ensure that the environment is safe and structured
in a way to enable the organisation to function effectively and for people to do their best
work. We have started a space utilisation project to maximise our available space and set-
up for additional people who will join us in the future.
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Through investment in developing people, we endeavour to support staff in growing their
capability and achieving their potential. We continue to sponsor education and strongly
encourage staff to supplement their existing knowledge and qualifications. This support
for development is provided through on-the-job training, coaching, mentoring, bespoke
courses, and formal education. We delivered an extensive learning and development
calendar including leadership development, professional, technical, and regulatory
programmes as well as sharing networks to encourage collaboration and information
sharing. We concluded our group mentoring programme earlier this year and launched a
one-to-one mentoring programme.

We are a collaborative organisation who seek feedback to inform decisions. We are working
on the design of a survey to measure engagement survey and thus enable ComReg to

ask people for their experience under specific categories. We look forward to analysing
results, conducting action planning based on feedback and making meaningful changes in
response. In this way, we hope to build on our previous Engagement survey and the work
done as a result under four pillars: Flexibility, Respect, Leadership and Communication.

As part of our continuous improvement focus, ComReg continues to research opportunities
to streamline HR systems and processes. A need for improvement has recently been
identified in our candidate management process. Following a scoping of requirements,

we have recently signed a contract for a candidate management system. This will enable

us to streamline processes, enhance the candidate experience and produce metrics in the
area of talent acquisition and on-boarding. We have also enhanced the accessibility of our
e-learning initiatives through a learning management system (LMS).

To improve our internal communication, the HR intranet site was overhauled, and the
updated version is better laid-out, more accessible and visual. We are finalising a project of
updating our HR policies.

ComReg is committed to providing people with relevant support at key stages of life

- education, parenthood, illness and bereavement, among others. We strive to create

and nurture a supportive culture, through policies, charters, and a strong wellbeing
programme. To reflect and commit to our intention to support wellbeing into the future,
ComReg has written a pledge to this effect. We have a long history of investing in social,
mental and physical aspects of wellbeing and in an effort to consolidate and communicate
this, the Pledge was conceived. It is a short document outlining our approach, ethos and
commitment to all who work at ComReg and is aligned to our values and our Respect
Charter.

PROMOTING DIVERSITY AND INCLUSION

The organisation also strives to promote diversity, inclusion and gender balance in the
workplace. We want people to enjoy their work, to be confident that while at work they
will be treated with respect and understand that they are expected to treat colleagues the
same way. Our values of Integrity, Impartiality, Transparency, Excellence and Effectiveness
- and the behaviours associated with these values - are woven into our interactions

and decisions. The creation of an inclusive workplace is central to the ethos of ComReg.
We are proud to acknowledge the diversity of our workforce through the celebration of
Pride month and through the recognition of important occasions across a broad range
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of cultures. We also celebrated International Women'’s Day and marked the occasion by
holding a themed all-staff discussion.

As of 30 June, ComReg's Audit and Risk Committee (ARC) had 50% female and 50% male
members, with one position vacant. The composition of the ARC membership aligns
with the Government target of a minimum of 40% representation of each gender in the
membership of State Boards.

We have further embedded our Code of Conduct and Respect Charter into the induction
process reiterating the standards of interaction and behaviour expected in our approach
to work. The code is interpreted to illustrate responsibility and obligations relating to our
business interactions. It also emphasises the need to eliminate bias and prejudice and
underlines a people first approach.

ComReg is required to comply with sections 25, 26, 27 and 28 of the Disability Act 2005.
Under the Act, ComReg ensures that the public areas of our building are accessible to
people with disabilities and that our public services are also accessible to people with
disabilities.

The achievements of ComReg are built on the professional standards of the people who
work here. We are grateful to our workforce of committed and competent people.
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Commission Members
And Other Information

Commission As at 30 June 2023 the Commission comprised
of 2 Commissioners:

Robert Mourik - Chairperson

Garrett Blaney - Commissioner

Offices 1 Dockland Central
Guild Street
Dublin 1

Auditors Comptroller & Auditor General
3A Mayor Street Upper
Dublin 1

Bankers Bank of Ireland
6 - 7 O'Connell Street Lower
Dublin 1
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Governance Statement And
Commission Members’ Report

Governance

The Commission for Communications Regulation (ComReg) was established on 1
December 2002. The functions of the Commission are specified in the Communications
Regulation Act, 2002, and the Communications Regulation (Amendment) Act, 2007. These
functions relate to the regulation and licensing of the electronic communications industry
(including radio and broadcasting transmission), the regulation of postal services, the
regulation of premium rate services and the regulation of the .ie domain name. The
Commission is funded wholly by income received from the electronic communications,
postal and premium rate services industries.

Section 11 of the 2002 Act states that, subject to the 2002 Act, the Commission shall

be independent in the exercise of its functions. Section 14 of this Act states that the
Commission shall consist of at least one and not more than three Commissioners and
subject to this Act, the Commission may regulate its own procedure. The Commission
is responsible for ensuring good governance and performs this task by setting strategic
objectives and targets and taking strategic decisions on all key business issues. The
regular day-to-day management, control and direction of ComReg are the responsibility
of the Commission and the Leadership Team. The Leadership team must follow the
broad strategic direction set by the Commission, and must ensure that all Commission
members have a clear understanding of the key activities and decisions related to the
entity, and of any significant risks likely to arise.

Commission Responsibilities

The work and responsibilities of the Commission were originally set out in the 2002 Act.
Our objectives are set out in line with both primary and secondary legislation, and this
legislative framework continues to evolve since the 2002 Act and the Communications
(Regulation) Act of 2007. In 2007, ComReg's responsibilities and powers, as well as available
enforcement measures, were augmented by the Communications Regulation (Amendment)
Act 2007.

Section 21 of the 2002 Act provides that ‘the exercise of functions of the Commission may
be carried out by or through any member of staff or authorised officer of the Commission
as the Commission shall deem proper’. The Commission has delegated certain functions
but there are other matters specifically reserved for Commission decision. ltems
considered by the Commission include

reports from the Audit & Risk Committee / working groups
financial reports / management accounts

performance reports, and

reserved matters.
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Commission Responsibilities (cont’d)

Section 32 of the Communications Regulation Act, 2002, requires the Commission to

keep in such form as may be approved by the Minister for the Environment, Climate and
Communications, with the consent of the Minister for Public Expenditure NDP Delivery and
Reform, all proper and usual accounts of moneys received or expended by it, including an
income and expenditure account and a balance sheet, distinguishing between:

(a) its functions relating to electronic communications,
(b) its functions relating to postal matters and
(c) its functions relating to premium rate services.

In preparing financial statements, the Commission is required to:
e select suitable accounting policies and then apply them consistently;
e make judgements and estimates that are reasonable and prudent;

e prepare the financial statements on the going concern basis unless it is inappropriate
to presume that the Commission will continue in operation.

e state whether applicable accounting standards have been followed, subject to any
material departures disclosed and explained in the financial statements;

The Commission is responsible for keeping adequate accounting records which disclose,
with reasonable accuracy at any time, the financial position of the Commission and which
enable the Commission to ensure that financial statements comply with the requirements
of Section 32 of the Communications Regulation Act. The maintenance and integrity of the
corporate and financial information on the Commission’s website is the responsibility of the
Commission.

The Commission is responsible for approving the annual action plan and budget. An
evaluation of the performance of the Commission by reference to the annual plan and
budget was carried out in June 2023.

The Commission is responsible for safeguarding its assets and hence for taking reasonable
steps for the prevention and detection of fraud and other irregularities.

The Commission considers that its financial statements give a true and fair view of the
financial performance and the financial position of the Commission at 30 June 2023.
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Commission Structure

Section 14 of the Communications Regulation Act, 2002 states that the Commission shall
consist of at least one and not more than three Commissioners. Section 15 of the Act
states that a Commissioner shall be appointed on a full-time basis for a period of not less
than three years and not more than five years. The Act also provides that where there is
more than one Commissioner, the Minister shall appoint one of them to be the
chairperson of the Commission.

Under Section 17 of the Communications Regulation Act, 2002 the Commission shall, where
there is not more than one Commissioner appointed under Section 15, designate

a member of its staff as a deputy member of the Commission (“deputy commissioner”)
who shall assume and carry out with the authority of the Commission all of the functions
of the Commission in the absence of the Commissioner.

As at 30 June 2023 the Commission comprised two Commissioners all of whom were
appointed by the Minister for the Environment, Climate and Communications. The
table below details the members of the Commission and their appointment, or
re-appointment dates (Commission members cannot serve more than two terms of
office as a Commissioner). Helen Dixon was appointed a Commissioner by the Minister
on 20 February 2024. The Commission meets regularly to discuss regulatory and
operational issues.

Commission Member Date Appointed
Robert Mourik Chairperson 7 January 2019
Garrett Blaney 7 January 2019
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Audit and Risk Committee

The Commission has established an Audit and Risk Committee (ARC). The members of
the ARC are appointed by the Commission and consist of not more than five people:

e two Commissioners (Note: The Chairperson is the Accounting Officer and hence is
not appointed to the Audit and Risk Committee);
e three independent external members.

The ARC is chaired by one of the external members.

The role of the ARC is to support the Commission in relation to its responsibilities for issues
of risk, control and governance and associated assurance. The ARC is independent from the
financial management of the organisation. In particular the ARC ensures that the internal
controls systems including audit activities are monitored actively and independently. The
ARC reports formally in writing to the Commission annually.

Commissioner Garrett Blaney was a member of the ARC in the year ended 30 June 2023.
The external members of the Audit and Risk Committee at 30 June 2023 were: Michael Tutty
(Chairperson from 1 January 2023), Marie Collins and Dr Celine Mclnerney. Patricia Byron's
term as Chairperson of the ARC ended on 31 December 2022. There were four meetings of
the ARC in the year ended 30 June 2023.

Schedule of Attendance, Fees and Expenses

A schedule of attendance at the Audit & Risk Committee meetings for 2023 is set out
below including the fees and expenses received by each member.

Audit and Risk Committee Members

Name Role No. of Fees Expenses
Meetings | 2023 € 2023 €
Attended

Patricia Byron External Member 2 4,000 Nil

(Chairperson until 31 December 2022)

Michael Tutty - Chairperson External Member 4 6,400 Nil

(Chairperson from 1 January 2023)

Marie Collins External Member 4 4,800 Nil

Dr Celine Mclnerney External Member 1 1,200 83

(Appointed 1 May 2023)

Garrett Blaney Commissioner 4 N/a Nil
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Disclosures required by Code of Practice for the Governance of State Bodies (2016)

The Commissionis responsible for ensuring that ComReg has complied with the requirements
of the Code of Practice for the Governance of State Bodies (“the Code”), as published by the
Department of Public Expenditure NDP Delivery and Reform in August 2016. The following

disclosures are required by the Code.

Employee Short-Term Benefits Breakdown

Employees’ short-term benefits in excess of €60,000 are categorised into the following bands:

Range (€°000) 30 June 2023 30 June 2022
Number Number

60-70 17 13
70 - 80 13 16
80-90 19 16
90 - 100 18 15
100- 110 12 8
110-120 8 5
120 - 130 3 11
130 - 140 10 7
140 - 150 6 3
150 - 160 3 2
160 - 170 1 1
170 - 180 2 0
180 - 190 0 1
190 - 200 0 0
200- 210 1 0
210-220 0 0
220-230 0 2
230 + 4 2

Note:

For the purpose of this disclosure, short-term employee benefits in relation to services
rendered during the reporting period include salary, performance related pay and benefit-
in-kind in respect of medical insurance payments made on behalf of the employee but

exclude employer’s PRSI.
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Technical Advice costs include the cost of external advice to management and includes
outsourced ‘business-as-usual’ functions. Legal Advice costs of €1.4m (2022: €1.4m) are

shown separately as part of Legal Costs below.

2023 2022

€'000 €'000

Professional & Technical Advice 9,023 7,727
Contact Management 741 913
Market Research 628 562
Quality of Service Monitoring 614 576
11,006 9,778

Legal Costs

The table below provides a breakdown of amounts recognised as expenditure in the reporting

period in relation to legal costs.

2023 2022
€'000 €000
Legal Advice 1,418 1,380
Legal Costs relating to Legal Proceedings 3,422 1,862
4,840 3,242

Legal expenses are stated net of costs recovered from third parties. There were no conciliation

and arbitration payments or settlement payments made in the year.

Travel and Subsistence Expenditure

Travel and subsistence expenditure is categorised as follows:

2023 2022

€000 €000

Domestic Travel 20 23
International Travel 181 64
201 87
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Hospitality Expenditure

The Income and Expenditure Account includes the following hospitality expenditure:

2023 2022

€'000 €000
Staff Hospitality Costs 21 28
Contribution to Sports and Social Club 5 8
26 36

ComReg does not engage in Client Hospitality. The above amounts do not include expenditure
on refreshments/hospitality associated with business operations such as conference hosting,
events and meetings.

Statement of Compliance

The Commission is committed to maintaining the highest standards of corporate governance.
The Code of Practice for the Governance of State Bodies published by the Department of
Public Expenditure NDP Delivery and Reform is the foundation on which our corporate
governance policies are based.

Section 33 of the Communications Regulation Act, 2002, requires the Commission to adopt,
with the approval of the Minister for the Environment, Climate and Communications and the
Minister for Public Expenditure NDP Delivery and Reform, a code of financial management
and to arrange for its publication following such approval. In addition the Commission is
required to review periodically its code of financial management and revise and republish
the code as appropriate. There is also a requirement on the Commission to comment in the
annual report on adherence to the code.

Our code of financial management (which is based on the Code of Practice for the Governance
of State Bodies (2016) published by the Department of Public Expenditure NDP Delivery and
Reform) has been approved by the Minister for the Environment, Climate and Communications
and the Minister for Public Expenditure NDP Delivery and Reform. The code is published on
our website. It is the policy of the Commission to ensure compliance with the Code.

On behalf of the Commission

e AL
il

Robert Mourik
Chairperson
Date: 22 March 2024
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Statement On Internal Control

Responsibility for Internal Control

On behalf of ComReg | acknowledge the Commission’s responsibility for ensuring that an
effective system of internal control is maintained and operated. This responsibility takes
account of the requirements of the Code of Practice for the Governance of State Bodies (2016).

Purpose of the System of Internal Control

The system of internal control is designed to manage risk to a tolerable level rather than to
eliminate it. The system can therefore only provide reasonable and not absolute assurance
that assets are safeguarded, transactions authorised and properly recorded and that
material errors or irregularities are either prevented or detected in a timely way.

The system of internal control, which accords with guidance issued by the Department of
Public Expenditure NDP Delivery and Reform has been in place in ComReg for the year
ended 30 June 2023 and up to the date of approval of the financial statements.

Capacity to Handle Risk

ComReg has an Audit and Risk Committee (ARC) comprising a maximum of two members
of the Commission and a maximum of four external members, with financial and audit
expertise, one of whom is the Chair. The ARC met four times in the year ended 30 June 2023.

ComReg has also established an outsourced internal audit function which is adequately
resourced and conducts a programme of work agreed with the ARC.

The Commission has developed a risk management policy which sets out its risk appetite,
the risk management processes in place and details the roles and responsibilities of staff
in relation to risk. The policy has been issued to all staff who are expected to work within
ComReg's risk management policies, to alert management on emerging risks and control
weaknesses and assume responsibility for risks and controls within their own area of work.

Risk and Control Framework

ComReg has implemented a risk management system which identifies and reports key risks
and the management actions being taken to address and, to the extent possible mitigate
those risks.

Arisk register is in place which identifies the key risks facing ComReg and these have been
identified, evaluated and graded according to their significance. The register is reviewed
and updated by the Commission on a quarterly basis. The outcome of these assessments is
used to plan and allocate resources to ensure risks are managed to an acceptable level.
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The risk register details the controls and actions needed to mitigate risks and responsibility
for operation of controls assigned to specific staff. | confirm that a control environment
containing the following elements is in place:

e procedures for all key business processes have been documented,

e financial responsibilities have been assigned at management level with corresponding
accountability,

e thereis an appropriate budgeting system with an annual budget which is kept under
review by senior management,

e there are systems aimed at ensuring the security of the information and
communication technology systems, and

e there are systems in place to safeguard the assets.

Ongoing Monitoring and Review

Formal procedures have been established for monitoring control processes and control
deficiencies are communicated to those responsible for taking corrective action and to
management and the Commission, where relevant, in a timely way. | confirm that the
following ongoing monitoring systems are in place:

e keyrisks and related controls have been identified and processes have been putin
place to monitor the operation of those key controls and report any identified
deficiencies,

e reporting arrangements have been established at all levels where responsibility for
financial management has been assigned, and

e there areregular reviews by senior management of periodic and annual performance
and financial reports which indicate performance against budgets/forecasts.

Procurement

ComReg has developed a Corporate Procurement Plan which was approved by the
Commission. In addition it has put procedures and policies in place to ensure compliance
with current procurement rules and guidelines. The nature of ComReg activities mean that
in a certain small number of instances it may not be possible or appropriate to comply with
the appropriate procurement rules and guidelines. The Commission has put in place an
appropriate governance policy to follow in such circumstances.

During 2023 expenditure of €101,000 was incurred in respect of one contract for electricity
supply which was not subject to a tender process. The contract was tendered for after
year-end and a new contract was put in place in November 2023. The total value of non-
compliant procurement was €101,000 (2022: €54,000).

Review of Effectiveness

| confirm that ComReg has procedures to monitor the effectiveness of its risk management
and control procedures. ComReg's monitoring and review of the effectiveness of the system
of internal financial control is informed by the work of the internal and external auditors,
the Audit and Risk Committee which oversees their work, and the senior management
within ComReg responsible for the development and maintenance of the internal financial
control framework.
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| confirm that the Commission conducted an annual review of the effectiveness of the
internal controls for the year ended 30 June 2023 which was completed on 13 June 2023.

Internal Control Issues
No weaknesses in internal control were identified in relation to 2023 that require disclosure
in the financial statements.

Covid 19

The Covid-19 pandemic continued to be a significant challenge for the organisation and
the industries we regulate. Since March 2020, in accordance with Government guidelines
we moved to a situation where, the vast majority of staff worked remotely. Appropriate
social distancing and other safety measures were introduced in our offices where an on-
site presence was required (for a small number of staff) to ensure essential services were
maintained for those we regulate.

ComReg was fortunate that its Business Continuity Plan and infrastructure provided
technically for full organisation remote working. Staff were provided with the necessary
support from our IT colleagues regarding the move to remote working and the use of
virtual conference facilities etc.

In 2022, we commenced a gradual return to the office (in accordance with Government
guidelines). The purpose of the gradual return to the office was to determine what mix

of blended working is appropriate for the organisation. In early 2023 blended working
became the norm for the organisation but it is the case that not all roles or activities can be
performed remotely. Some roles continue to be office based in whole or in part. The mix of
blended working is an issue that will be kept under ongoing review.

The Commission continued to monitor the impact of Covid-19 on the control environment,
including the impact on the financial day to day operations. Appropriate procedures were
put in place since 2020 for the remote working environment to ensure that segregation of
duties and all financial controls were maintained. There was no diminution in the control
environment as a consequence of Covid 19. We have confirmed in this statement that there
were no weaknesses identified in internal control that require disclosure in the financial
statements. During this time, we have confirmed to the Audit and Risk Committee that we
were maintaining our existing control environment and there was no diminution in the
control environment.

On behalf of the Commission

FNOE i
WMo

Robert Mourik
Chairperson
Date: 22 March 2024
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Report of the Comptroller and Auditor General For
Presentation to the Houses of the Oireachtas

Ard Reachtaire Cuntas agus Ciste
Comptroller and Auditor General

Report for presentation to the Houses of the Oireachtas
Commission for Communications Regulation

Opinion on the financial statements

| have audited the financial statements of the Commission for Communications Regulation
for the year ended 30 June 2023 as required under the provisions of section 32 of the
Communications Regulation Act 2002. The financial statements comprise

. the statement of income and expenditure and appropriation account

. the statement of comprehensive income

. the statement of financial position

) the statement of cash flows, and

. the related notes, including a summary of significant accounting policies.

In my opinion, the financial statements give a true and fair view of the assets, liabilities
and financial position of the Commission at 30 June 2023 and of its income and
expenditure for the year then ended in accordance with Financial Reporting Standard

(FRS) 102 — The Financial Reporting Standard applicable in the UK and the Republic of
Ireland.

Basis of opinion

I conducted my audit of the financial statements in accordance with the International
Standards on Auditing (ISAs) as promulgated by the International Organisation of
Supreme Audit Institutions. My responsibilities under those standards are described in
the appendix to this report. | am independent of the Commission and | have fulfilled my
other ethical responsibilities in accordance with the standards.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a
basis for my opinion.

Report on information other than the financial statements, and on
other matters

The Commission has presented certain other information together with the financial
statements. This comprises the annual report, the governance statement and Commission
members’ report, and the statement on internal control. My responsibilities to report in

relation to such information, and on certain other matters upon which | report by exception,
are described in the appendix to this report.

| have nothing to report in that regard.

/5 s ‘Wl e "LW

1
Seamus McCarthy
Comptroller and Auditor General

28 March 2024
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Appendix to the report

Responsibilities of the Commission

As detailed in the governance statement and Commission

members’ report, the Commission is responsible for

e the preparation of annual financial statements in the form
prescribed under section 32 of the Communications
Regulation Act 2002

e ensuring that the financial statements give a true and fair
view in accordance with FRS102

e ensuring the regularity of transactions

e  assessing whether the use of the going concern basis of
accounting is appropriate, and

e  such internal control as they determine is necessary to
enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

Responsibilities of the Comptroller and Auditor
General

I am required under section 32 of the Communications
Regulation Act 2002 to audit the financial statements of the
Commission and to report thereon to the Houses of the
Oireachtas.

My objective in carrying out the audit is to obtain reasonable
assurance about whether the financial statements as a whole are
free from material misstatement due to fraud or error.
Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with the ISAs
will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken
on the basis of these financial statements.

As part of an audit in accordance with the ISAs, | exercise
professional judgment and maintain professional scepticism
throughout the audit. In doing so,

e | identify and assess the risks of material misstatement of
the financial statements whether due to fraud or error;
design and perform audit procedures responsive to those
risks; and obtain audit evidence that is sufficient and
appropriate to provide a basis for my opinion. The risk of
not detecting a material misstatement resulting from fraud
is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

. | obtain an understanding of internal control relevant to the
audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the
internal controls.

. | evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures.
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. | conclude on the appropriateness of the use of the going
concern basis of accounting and, based on the audit
evidence obtained, on whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the Commission’s ability to continue
as a going concern. If | conclude that a material
uncertainty exists, | am required to draw attention in my
report to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify my
opinion. My conclusions are based on the audit evidence
obtained up to the date of my report. However, future
events or conditions may cause the Commission to cease
to continue as a going concern.

. | evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

| communicate with those charged with governance regarding,
among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant
deficiencies in internal control that | identify during my audit.

| report by exception if, in my opinion,

. | have not received all the information and explanations |
required for my audit, or

e the accounting records were not sufficient to permit the
financial statements to be readily and properly audited, or

. the financial statements are not in agreement with the
accounting records.

Information other than the financial statements

My opinion on the financial statements does not cover the other
information presented with those statements, and | do not
express any form of assurance conclusion thereon.

In connection with my audit of the financial statements, | am
required under the ISAs to read the other information presented
and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or with
knowledge obtained during the audit, or if it otherwise appears to
be materially misstated. If, based on the work | have performed,
| conclude that there is a material misstatement of this other
information, | am required to report that fact.

Reporting on other matters

My audit is conducted by reference to the special considerations
which attach to State bodies in relation to their management and
operation. | report if | identify material matters relating to the
manner in which public business has been conducted.

| seek to obtain evidence about the regularity of financial
transactions in the course of audit. | report if | identify any
material instance where public money has not been applied for
the purposes intended or where transactions did not conform to
the authorities governing them.
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5. Statement of Income

and Expenditure and
Appropriation Account

Year to 30 June 2023 Year to 30
June 2022
Notes Electronic Post Premium Total Total
Communications Rate Services
Levy Other Levy Levy
€000 €000 €000 €000 €000 €000
Income
Levy 6,757 1,821 550 9,128 9,673
Licensing Fees 2 52,381 52,381 44,119
Spectrum Income 2 163,054 163,054 9,100
Other Income 2 1,154 1,154 2,976
Total Income 6,757 216,589 1,821 550 225,717 65,868
Expenditure
Staff Costs 9,822 5,557 637 254 16,270 15,160
Retirement Benefit Costs 16(b) 1,785 1,010 116 45 2,956 3,190
Technical Advice 4 5,345 4,345 1,087 229 11,006 9,778
Legal Expenses 5 3,095 1,491 172 82 4,840 3,242
Advertising 211 3 1 1 216 377
Administrative Expenses 6 2,093 1,558 124 69 3,844 3,817
Auditors’ Remuneration 18 " 1 - 30 26
Premises and Related Expenses 1,460 957 84 51 2,552 2,466
Depreciation 7 1,233 766 71 43 2,113 2,193
(Profit) on Disposal of Assets - - - - - (17)
Subscriptions to International 14 760 760 718
Organisations
Total Expenditure 25,822 15,698 2,293 774 44,587 40,950
Surplus / (Deficit) before (19,065) 200,891 (472) (224) 181,130 24,918
Appropriations
Less: Appropriations
Transfer from Capital Reserve 1" 490 1,055
Payable to Central Fund 12 (180,174) (25,766)
Pension Reserve adjustment 12 (1,446) (207)
Surplus after Appropriations 0 0
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The Statement of Cash Flows and Notes 1 to 23 form part of these financial statements.

On behalf of the Commission

Robert Mourik
Chairperson
Date: 22 March 2024
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6. Statement of Comprehensive

Income

Year to 30 Year to 30
June 2023 June 2022
Notes Total Total
€000 €'000
Surplus after Appropriations
ComReg Defined Benefit Scheme
Actual return less expected return on scheme assets 16 (f) 745 (7,824)
Experience (losses) on retirement benefit obligations 16 (f) (2,131) (2,688)
Changes in assumptions underlying the present value of 3,576 19,760
Retirement benefit obligations
Transfers in for prior service 16 (g) - -
Actuarial gain in the year 2,190 9,248
Single Public Sector Pension Scheme
Experience (losses) / gains on retirement benefit obligations (2) 311
Changes in assumptions underlying the present value of 349 2,105
Retirement benefit obligations
Adjustment to Deferred Funding 347 (2.416)
Actuarial (loss) / gain in the year - -
Total Actuarial gain in the year 2,190 9,248
Movement in Retirement Benefit Reserve
Balance at 1 July 1,119 (8,336)
Total Recognised Gains in the year 2,190 9,248
Pension Reserve adjustment 12 1,446 207
Balance at 30 June 4,755 1,119

The Retirement Benefit Pension Reserve represents the difference between the cumulative

cost of retirement benefits less amounts paid out to date.

The Statement of Cash Flows and Notes 1 to 23 form part of these financial statements.

On behalf of the Commission

Robert Mourik
Chairperson
Date: 22 March 2024
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7. Statement of
Financial Position

30 June 30 June
2023 2022
Notes €000 €000
Fixed Assets
Property, Plant & Equipment 7 4,344 4,834
CurrentAssets L T
Receivables 8 3,630 2,731
Short-Term Investments 9 79,536 216,375
Cash and Cash Equivalents 4,956 2,405
88,122 221,511
Current Liabilities (Amounts falling due within one year)
Payables 10 (88,122) (221,511)
Net Current Assets 0 0
Total Assets less Current Liabilities 4,344 4,834
Total Net Assets excluding Retirement Benefits Asset 4,344 4,834
Retirement Benefits
Deferred Funding Asset for SPSPS Pensions 16c(i) 5,583 4,537
Single Public Sector Pension Scheme (Liability) 16c(iv) (5,583) (4,537)
ComReg Scheme Asset 16c(i) 4,755 1,119
Total Net Assets / (Liabilities) including Retirement 9,099 5,953
Benefits Asset / (Liability)
Representing
Capital Reserves 1" 4,344 4,834
Retirement Benefit Reserve 4,755 1,119
9,099 5,953

The Statement of Cash Flows and Notes 1 to 23 form part of these financial statements.
On behalf of the Commission

Robert Mourik
Chairperson 92
Date: 22 March 2024
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Year to 30 Year to 30
June 2023 June 2022
Notes €000 €000
Net Cash Flows from Operating Activities
Excess Income over Expenditure (before Appropriations) 181,620 25,973
Difference between pension charge and contributions (1,446) (207)
Depreciation 7 2,113 2,193
(Profit) on Disposal of Asset - (17)
Bank Interest 2 (1,100) -
Capital reserve transfer 1 (490) (1,055)
(Increase) / Decrease in Receivables (899) 1,393
(Decrease) / Increase in Payables (excluding Central Fund) (148,117) 161,396
Net Cash Inflow from Operating Activities 31,681 189,676
Return on Investments
Bank Interest 1,100 -
Cash Flows from Investing Activities
Payments to acquire Property, Plant & Equipment 7 (1,623) (1.171)
Cash Flows from Financing Activities
Receipt from sale of Asset - 50
Payment to Central Fund (165,446) (23,392)
Net (Decrease) / Increase Cash and Cash Equivalents (134,288) 165,163
Opening Cash and Cash Equivalents 218,780 53,617
Closing Cash and Cash Equivalents 84,492 218,780
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Notes to the Financial
Statements

Accounting Policies

The basis of accounting and significant accounting policies adopted by the Commission
are set out below. They have all been applied consistently throughout the year and for the
preceding year.

a) General Information
The Commission was set up under the Communications Regulation Act, 2002 and has
offices at One Dockland Central, Guild Street, Dublin 1.

The functions of the Commission are specified in the Communications Regulation Act,
2002, and the Communications Regulation (Amendment) Act, 2007. These functions
relate to the regulation and licensing of the electronic communications industry
(including radio and broadcasting transmission), the regulation of postal services,

the regulation of premium rate services and the regulation of the .ie domain name.

The Commission is a Public Benefit Entity (PBE).

b) Statement of Compliance

The financial statements of the Commission for the year ended 30 June 2023 have
been prepared in compliance with the applicable legislation, and with FRS 102 The
Financial Reporting Standard applicable in the UK and the Republic of Ireland issued
by the Financial Reporting Council in the UK.

The Code of Practice for the Governance of State Bodies (2016) was effective in
relation to financial reporting periods beginning on or after 1st September 2016 and
it has been adopted in these Financial Statements.

c) Basis of Preparation

The financial statements have been prepared under the historical cost convention,
except for certain assets and liabilities that are measured at fair values as explained
in the accounting policies below. The financial statements are in the form approved
by the Minister for the Environment, Climate and Communications with the

consent of the Minister for Public Expenditure NDP Delivery and Reform under the
Communications Regulation Act 2002. The following accounting policies have been
applied consistently in dealing with items which are considered material in relation to
the Commission’s financial statements.

1.1 Income Recognition
The Commission receives income from a number of sources.

° Levies on certain providers to fund the costs of regulation. The relevant levies
are as follows:
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1.  Accounting Policies (cont’d)

I. Electronic Communication Levy: The Levy is imposed on providers of electronic
communications services. The levy payment due from an individual service provider
for any particular year is calculated based on their annual turnover during the financial
year ending in the levy year and is payable in four instalments. Income is recognised on
a receivable basis.

Il.Postal Levy: The Levy is imposed on postal service providers providing postal services
within the scope of the universal postal service. Income is recognised on a receivable basis.
Ill. Premium Rate Services (PRS) are goods and services that you can buy by using
your landline, mobile phone, the Internet, interactive digital TV or fax. The PRS Levy is
paid equally by PRS services providers and network operators. The levy is invoiced one
month in arrears and income is recognised on a receivable basis.

° Licencing Fees: The main area this covers is the Radio Communication licensing.

° Spectrum Income: Income represents fee income paid to the Commission for
the right to use radio spectrum. This income is brought to account in the period
when it falls due. In circumstances where the commencement of the related
licences is delayed, ComReg makes a provision for the amount potentially
repayable based on its estimate of the length of the delay. This is not recognised
asincome and is included as a creditor (See Note 10). The amount of the provision
is reassessed at the end of each accounting period.

° Other income - Other income includes bank and NTMA interest on deposits and
amounts payable to the Commission on foot of compliance and enforcement
activities.

1.2 Appropriation of Operating Surplus

The surplus generated in the year net of the pension reserve adjustment is payable to the
Exchequer. Amounts are paid over to the Central Fund by direction of the Minister for the
Environment, Climate and Communications (See Note 12).

1.3 Fixed Assets and Depreciation

Property plant and equipment are stated at cost less accumulated depreciation, adjusted
for any provision for impairment. Depreciation is provided on all property, plant and
equipment at rates estimated to write off the cost less the estimated residual value of each
asset on a straight line basis over their estimated useful lives, as follows:

Technical equipment - 15% per annum
Computer equipment and software - 33 1/3% per annum
Fixtures & fittings - 9% per annum
Office Furniture & office equipment - 15% per annum
Motor vehicles - 20% per annum

Residual value represents the estimated amount which would currently be obtained from
disposal of an asset, after deducting estimated costs of disposal, if the asset were already
of an age and in the condition expected at the end of its useful life. The Commission adopts
a minimum capitalisation threshold of €1,000.

If there is objective evidence of impairment of the value of an asset, an impairment loss is

recognised in the Statement of Income and Expenditure in the year.
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1.  Accounting Policies (cont’d)

1.4 Receivables

Receivables are recognised at fair value, less a provision for doubtful debts. The provision
for doubtful debts is a specific provision, and is established when there is objective
evidence that the Commission will not be able to collect all amounts owed to it. All
movements in the provision for doubtful debts are recognised in the Statement of
Income and Expenditure.

1.5 Capital Reserve
The capital reserve represents the unamortised amount of income used to purchase fixed
assets.

1.6 Foreign Currencies

Transactions denominated in foreign currencies relating to revenues and costs are
translated into euro translated at the rates of exchange ruling on the dates on which the
transactions occurred.

Monetary assets and liabilities denominated in foreign currencies are translated into euro
at the rates of exchange ruling at the Statement of Financial Position date.

1.7 Short Term Benefits

Short term benefits such as holiday pay are recognised as an expense in the year, and
benefits that are accrued at year-end are included in the Payables figure in the Statement
of Financial Position.

1.8 Retirement Benefits

(a) Main Scheme

The Commission is staffed by Commissioners and directly recruited employees. A
defined benefit pension scheme is in place for Commissioners and employees of the
Commission. The scheme applies to persons appointed before 1 January 2013 or those
appointed after that date with continuous qualifying prior service before 1 January
2013 in another public service body. The scheme is funded by contributions from
Commissioners, employees and the Commission, which are transferred to a separate
trustee administered fund.

The Commission has adopted FRS 102 which has impacted on the calculation of
Retirement Benefits. Pension scheme assets are measured at fair value. Pension
scheme liabilities are measured on an actuarial basis using the projected units method.
An excess of scheme liabilities over scheme assets is presented on the Statement of
Financial Position as a liability.

The pension charge in the Statement of Income and Expenditure comprises the current

service cost plus the difference between the expected return on defined benefit scheme
assets and the interest cost of scheme liabilities.
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1.  Accounting Policies (cont’d)

(b) Single Public Sector Pension Scheme

The Commission also operates the Single Public Services Pension Scheme (“Single
Scheme”), which is a defined benefit scheme for pensionable public servants appointed
on or after 1 January 2013. Single Scheme members' contributions are paid over to the
Department of Public Expenditure NDP Delivery and Reform (DPENDR). In addition, the
Commission is liable to pay an employer contribution to DPENDR in accordance with
DPENDR Circular 28/2016.

To the extent that a material liability arises, the liability in respect of the Single Scheme
members is matched by a deferred funding asset on the basis of the provisions of
Section 44 of the Public Service Pensions (Single Scheme and other Provisions) Act 2012.

The pension charge in the Statement of Income and Expenditure comprises the
employer contribution. The current service cost plus interest on the SPSPS liability is
offset by an equivalent amount of deferred funding. The SPSPS liability is calculated on
the same basis as the main scheme set out above.

Actuarial gains and losses arising from changes in actuarial assumptions and from
experienced surpluses and deficits are recognised in the Statement of Comprehensive
Income for the year in which they occur.

The financial statements reflect, at fair value, the assets and liabilities arising from
the Commission’s defined benefit pension obligations and any related funding, and
recognises the cost of providing pension benefits in the accounting period in which
they are earned by employees. Retirement benefit scheme liabilities are measured on
an actuarial basis using the projected unit credit method.

1.9 Taxation
The Commission is not liable for Corporation Tax. Income raised by the Commission is not
subject to VAT. Provision is made for taxation on deposit interest received.

1.10 Allocation of Costs

The Commission is required under Section 32 of the Communications Regulation Act, 2002,
to distinguish between its functions relating to electronic communications, its functions
relating to postal matters and its functions relating to the premium rate services. Revenues
and expenses directly related to each function are identified separately in the accounts.
Shared overhead costs are allocated to each function in proportion to the staff numbers
engaged in each function.

1.11 Critical Accounting Judgements and Estimates

The preparation of the financial statements requires management to make judgements,
estimates and assumptions that affect the amounts reported for assets and liabilities as

at the Statement of Financial Position date and the amounts reported for revenues and
expenses during the year. However, the nature of estimation means that actual outcomes
could differ from those estimates and may be material. The following judgements have had
the most significant effect on amounts recognised in the financial statements.
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Accounting Policies (cont’d)

a) Depreciation and Residual Values

The Commission have reviewed the asset lives and associated residual values of all
fixed asset classes, and in particular, the useful economic life and residual values
of fixtures and fittings, and have concluded that asset lives and residual values are
appropriate.

b) Retirement Benefit obligation

The assumptions underlying the actuarial valuations for which the amounts
recognised in the financial statements are determined (including discount rates, rates
of increase in future compensation levels and mortality rates) are updated annually
based on current economic conditions, and for any relevant changes to the terms and
conditions of the retirement benefit and post-retirement plans.

The assumptions can be affected by:
(i) the discount rate, changes in the rate of return on high-quality corporate bonds
(i) future compensation levels, future labour market conditions.
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Year to 30 Year to 30
June 2023 June 2022
Total Total
€000 €000
Electronic Communications Licensing Fee
3G Radio Licensing Fees 5,074 7,508
4G Liberalised Use Licensing Fees 24,580 22,964
Other Radio Licensing Fees 22,727 13,647
52,381 44,119
Electronic Communications Spectrum Income
Spectrum Income 163,054 9,100

On 19 January 2023, following the submission of complete applications, MBSA2 Liberalised
Use Licences were issued with a commencement date of 20 January 2023.These licences

generated Spectrum Income of €163.1m (2022: Nil).

3G Spectrum Income of €9.1m was earned in 2022 in respect of a 3G licence issued in 2007.

Year to 30 Year to 30
June 2023 June 2022
Total Total
€000 €000
Other Income
Bank Interest 1,100
Sundry Income 54 2,976
1,154 2,976

In 2022, Sundry Income included €2.8m received from Virgin Media Ireland Limited following
a settlement agreement reached following ComReg’s investigation of certain compliance

matters.

Sundry Income also includes various amounts payable to the Commission on foot of
compliance and enforcement activities conducted in the period. Where such activities were
concluded by legal settlement, they may be subject to a confidentiality clause.
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3. Staff Costs

Year to | Year to

Cor:::s:f:i(:::lt(i:ons Post PRS 30 June | 30June

2023 2022

Levy Other Levy Levy Total Total

€000 €'000 €000 €000 €000 €000

Employee Short-term benefits 8,960 5,069 581 232 14,842 13,830
Employer’s contribution to social welfare 862 488 56 22 1,428 1,330
9,822 5,557 637 254 16,270 | 15,160

The average number of staff employed by
the Commission during the year, analysed by 87 54 5 3 149 144
category, was as follows:

Employee Short-term benefits

Basic Pay 13,709 12,746
Performance related pay 1,115 1,067
Chairperson Allowance 18 17

14,842 | 13,830

The Commission operates a performance related remuneration scheme (which was originally established
by the Office of the Director of Telecommunications Regulation). The scheme is based on individual
performance and the Commission approves all payments made under the scheme. Of the total Employee
Short-term benefits cost, €1,115,000 (or 8%) of the total represents payments to staff in accordance with
the provisions of the performance related remuneration scheme and the terms of their contracts of
employment (2022: €1,067,000 (8%)).

Key Management Personnel

Key Management Personnel in ComReg consists of the members of the Commission.
Details of the remuneration of the members of the Commission (excluding the value of
retirement benefits earned in the period) are shown below. They are members of the
Single Public Service Pension Scheme or the model public service pension scheme and
their entitlements in that regard do not extend beyond the terms of the model public
service pension scheme.

Total Remuneration

€000
Robert Mourik - Chairperson 199
Garrett Blaney - Commissioner 181
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30 June 30 June
2023 2022
€000 €000
Professional/Technical Advice 11,006 9,778
5. Legal Advice
30 June 30 June
2023 2022
€'000 €'000
Legal expenses are stated net of costs recovered 4,840 3,242
from third parties.
6. Administrative Expenses
30 June 30 June
2023 2022
€'000 €'000
Equipment and IT Maintenance 2,085 2,272
Subscriptions to Databases/Research Reports 324 262
Travel and Subsistence 201 87
Conferences/Meetings 205 85
Postal and Telecommunications 120 121
Stationery 14 15
Publishing 23 47
Recruitment 103 120
Light, Heat and Cleaning 169 127
Insurance 70 52
Staff Training and Professional Development 382 497
Other Administrative Costs 148 132
3,844 3,817
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7. Property, Plant And Equipment

. Fixtures,
Technical Computer | Fitti Motor
| ' ittings & A Total
Equipment | Equipment Office Vehicles
€000 €000 €000 €000 €'000
Cost
At 30 June 2022 3,219 13,661 4,587 114 21,581
Additions 676 934 13 - 1,623
Disposals (87) - - - (87)
At 30 June 2023 3,808 14,595 4,600 114 23,117
Accumulated
Depreciation
At 30 June 2022 2,806 11,531 2,367 43 16,747
Disposals (87) - - - (87)
Charge for period 178 1,457 450 28 2,113
At 30 June 2023 2,897 12,988 2,817 71 18,773
Net Book Value
30 June 2023 911 1,607 1,783 43 4,344
30 June 2022 413 2,130 2,220 71 4,834

Computer Equipment Additions in 2023 includes €0.6m of IT Development Costs
(2022: €0.6m).
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30 June 30 June
2023 2022
€000 €000
Due within one year:
Electronic Communications administration levy 129 59
Radio Licence Income 2,021 1,211
Accrued Income 366 410
Pre-payments & Recoverable expenses 1,114 1,051
3,630 2,731
9. Short Term Investments
30 June 30 June
2023 2022
€000 €000
Short Term Investments 79,536 216,375

Short Term Investments comprise Exchequer Notes purchased from the National Treasury
Management Agency Limited. The Commission places excess cash holdings in short

term investments. These cash holdings mainly represent surpluses generated by the
Commission which are payable to the Exchequer (as disclosed in Note 11), monies held

in trust in relation to commitments made by third parties to the Commission, potential
refunds in respect of the delayed commencement of certain licences (also disclosed in
Note 10) and deposits received in respect of a Multi Band Spectrum Award (also disclosed

in Note 10).
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10. Payables

30 June 30 June
2023 2022
€'000 €'000
Payables
Amounts falling due within one year
Trade Creditors 2,455 1,874
Other Creditors 5,902 166,508
Value-added tax 412 246
Accruals 1,103 1,780
Deferred income (see analysis below) 37,304 25,069
Payroll 1,612 1,428
Payable to Central Fund (see Note 12) 39,334 24,606
88,122 221,511

Other Creditors includes potential refunds of €5.5m (2022: €6.0m) in respect of delayed
commencement of 3.6GHz Band Liberalised Use licences.

In 2022, Other Creditors included €160.4m deposits as part of the Multi Band Spectrum
Award process, now concluded.

30 June 30 June
2023 2022
€000 €000
Analysis of Deferred Income
Radio Licence Income 37,164 25,069
Other 140 -
37,304 25,069

Where licences are renewed for a period which extends beyond the end of the financial
year, a proportion of that income is deferred to meet expenditure in the following year.
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30 June 30 June
2023 2022
€000 €000
Opening Balance 4,834 5,889
Transfer (to) / from Income and Expenditure Account:
Additions to fixed assets 1,623 1171
Amortisation in line with fixed asset depreciation (2,113) (2,193)
Amount released on disposal of Fixed Assets - (33)
Net Amount (to) Income and Expenditure Account (490) (1,055)
Closing Balance 4,344 4,834

12. Appropriation of Surplus

Section 30 of the Communications Regulation Act 2002 provides that the Minister may,
with the consent of the Minister for Public Expenditure NDP Delivery and Reform direct
the Commission to pay sums to the Exchequer. The amount to be paid over is decided by
the Minister after consultation with the Commission. The Commission is awaiting direction
from the Department in relation to the final determination of the amount payable to the

Central Fund for the year ending 30 June 2023.

The amount owed to the Exchequer is determined by reference to the surplus recorded by

the Commission in the period, adjusted for a number of items as set out below.

Gross Amount Pension Net Amount
Due Adjustment (b) Due

€000 €000 €000
Balance due to Exchequer at 30 June 2022 25,766 (1,160) 24,606
Surplus for 2023 including Transfer from 181,620 181,620
Capital Reserve
Paid in 2023 (165,446) (165,446)
Pension reserve adjustment (a) (1,446) (1,446)
Pension fund payment clawback (b) (320) 320 -
Balance at 30 June 2023 40,174 (840) 39,334

The comparative figures in respect of the amount owed to the Exchequer as at 30 June

2022 are shown below.
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12. Appropriation of Surplus (continued)

Gross Amount Pension Net Amount
Due Adjustment (b) Due

€000 €000 €000

Balance due to Exchequer at 30 June 2021 23,712 (1,480) 22,232

Surplus for 2022 including Transfer 25,973 25,973
from Capital Reserve

Paid in 2022 (23,392) (23,392)

Pension reserve adjustment (a) (207) (207)

Pension fund payment clawback (b) (320) 320 -

Balance at 30 June 2022 25,766 (1,160) 24,606

(a) The pension reserve adjustment represents the difference between the pension
amount charged to the Income and Expenditure Account in 2023 of €2,956,000 (2022:
€3,190,000) and the employer contributions in the period of €4,402,000 (2022: €3,397,000).

(b) The Commission made a total contribution of €5m to its pension fund (€2.5m in
2008 and €2.5m in 2009, a total of €5m). The amount owed to the Exchequer is shown net
of this contribution which is being recovered at €320,000 per annum as payments to the
Exchequer are made. In 2023 one year of payments was made resulting in a clawback of
€320,000 (2022: €320,000).

13. Premises and Accommodation

The Commission moved to new lease premises located at One Dockland Central, Guild
Street, Dublin 1 on 6 June 2017. The premises are rented at a cost of €2.0m (excluding VAT)
per annum.

The total of future minimum operating lease payments (excluding VAT) under non-
cancellable operating leases in respect of premises occupied by the Commission are as
follows:

30 June 30 June
2023 2022
€000 €000
Payable:
Within one year 1,640 1,637
Between one and five years 3,439 5,071
More than five years - -
5,079 6,708
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14. Membership Of International Telecommunications
Organisations

Certain payments to International Telecommunications Organisations are met by the
Department of the Environment, Climate and Communications (DECC) out of the proceeds
of the Electronic Communication Administrative Levy. The charge to the Income and
Expenditure Account includes €760,000 (2022: €718,000) for that purpose. Such charges are
invoiced to DECC who are subsequently reimbursed by ComReg.

15. Commissioners, Staff And Advisors/Consultants -
Disclosure Of Interests

The Commissioners and staff complied with the requirements of Section 25 (Disclosure of
Interests) of the Communications Regulation Act, 2002. There were no transactions in the
year in relation to the Commission’s activities in which the Commissioners or any advisor or
consultant had any interest.

16. Retirement Benefits

a) Description of Scheme

The Commission is a national regulatory authority established under the Communications
Regulation Act, 2002. Sections 26 and 27 of the Act provide that the Commission shall
make schemes for granting of superannuation benefits to and in respect of Commissioners
and staff members, subject to Ministerial approval.

A funded defined-benefit scheme is being operated for the employees of the Commission.
The benefits are defined by reference to the current ‘model’ public sector scheme
regulations. Employer contribution rates are set having regard to actuarial advice and
periodic review on the funding rate required for the scheme. The scheme provides a
retirement benefit (one eightieth per year of service), a gratuity or lump sum (three
eightieths per year of service) and spouse’s and children’s retirement benefits. Normal
retirement age is a member’s 65th birthday. Retirement benefits in payment (and
deferment) normally increase in line with general public sector salary inflation.

The Commission also operates the Single Public Service Pension Scheme (“Single Scheme”)
for those staff who joined the Single Scheme on or after 1 January 2013. Single Scheme
members’ contributions are paid over to the Department of Public Expenditure NDP
Delivery and Reform (DPENDR). In addition, the Commission is liable to pay an employer
contribution to DPENDR in accordance with DPENDR Circular 28/2020. The Commission
has accounted for its costs and liabilities under the single public services pension scheme
(since 1 July 2017) on an incurred basis.

For the purposes of reporting in accordance with Financial Reporting Standard 102 - (FRS

102), an update of the actuarial review (in respect of the funded defined benefit scheme)
was completed as at 30 June 2023.
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30 June 30 June
2023 2022
€000 €000
Retirement Benefit Costs
Made up of:
Defined Benefit Scheme
Current service cost 2,516 2,627
Interest cost 2,282 1,356
Expected return on Scheme Assets (2,390) (1,236)
Less: Employees’ Contributions (445 (416)
1,963 2,331
Single Public Service Pension Scheme (SPSPS)
Employer Contribution 993 859
Current Service Cost* 1,062 1,556
Interest Cost 163 93
Adjustment to deferred Exchequer Pension funding (1,225) (1,649)
993 859
Total Retirement Benefit Costs 2,956 3,190
*Employee contributions of €331,000 (2022: €286,000)
remitted to DPENDR, have been included in the
calculation of the current service cost.
Net Retirement Benefit Liability (Defined Benefit Scheme)
Made up of:
Fair value of Scheme Assets 71,012 64,905
Present Value of Retirement benefit obligations (66,257) (63,786)
Net Asset 4,755 1,119

Note: The Balance Sheet Liability in respect of Single Scheme Retirement Benefits in 2023
comprises a Deferred Funding Asset of €5.583m (2022: €4.537m) to match the Single
Scheme Liability of €5.583m (2022: €4.537m) giving a nil Net Liability.
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16. Retirement Benefits (continued)

30 June 30 June
2023 2022
€000 €'000
(ii) Present Value of Retirement Benefit Obligations at 63,786 78,060
beginning of year (Defined Benefit Scheme)
Current Service Cost 2,516 2,627
Interest Cost 2,282 1,356
Actuarial (Gain) (1,445) (17,072)
Benefits Paid (779) (1,114)
Premiums Paid (103) (71)
Present Value of Retirement Benefit Obligations at 66,257 63,786
end of year (Defined Benefit Scheme)
(iii) Change in Scheme Assets (Defined Benefit Scheme)
Fair Value of Scheme Assets at beginning of year 64,905 69,724
Expected return on Scheme Assets 2,390 1,236
Actuarial Gain / (Loss) 745 (7,824)
Employer Contributions 3,409 2,538
Members’ Contributions 445 416
Benefits Paid (779) (1,114)
Premiums Paid (103) (71
Fair Value of Scheme Assets at end of year 71,102 64,905
The current practice of increasing retirement benefits in line
with public sector salary inflation is taken into account in
measuring the defined retirement benefit obligation.
(iv) Retirement Benefits Liability (SPSPS)
Present Value as at 1 July 2022 4,537 5,304
Current Service Cost 1,230 1,556
Interest Cost 163 93
Actuarial (Gain) (347) (2,416)
Benefits Paid - -
Present Value as at 30 June 2023 5,583 4,537
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30 June 30 June
2023 2022
€000 €000
Scheme Asset Composition (Defined Benefit Scheme)
The scheme assets at the year end were composed of:
Equities 29,259 26,159
Bonds 33,859 25,469
Property 645 660
Cash and Other liquid assets 7,249 12,617
71,012 64,905
The scheme assets at the year end expressed in % %
% terms comprised:
Equities 41.2% 40.3%
Bonds 47.7% 39.2%
Property 0.9% 1.0%
Cash and Other assets* 10.2% 19.5%
100.0% 100.0%
*consists of alternative strategies and enhanced yield funds
Weighted average assumptions used to determine % %
benefit obligations (Defined Benefit Scheme)
Discount Rate 4.10% 3.60%
Rate of compensation increase 4.20% 3.90%
Weighted average assumptions used to determine
pension expense (Defined Benefit Scheme)
Discount Rate 3.60% 1.75%
Expected long-term return on scheme assets 4.10% 3.60%
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30 June 30 June
2023 2022
% %
Principal Actuarial, Financial & Demographic Assumptions
(Defined Benefit Scheme)
The financial assumptions used were as follows:
Discount rate 4.10% 3.60%
Salary increases 4.20% 3.90%
Pension increases 3.70% 3.40%
Inflation increases 2.70% 2.40%
The Demographic assumptions used were as follows:
2023 2022

Mortality Pre-Retirement & S3PNA with CMI 2019 (1.5%) S3PNA with CMI 2019 (1.5%)
Post-Retirement improvements for all members. improvements for all members.

(-1year age offset)

Retirements It is assumed that all members
who joined prior to 1 April 2004
retire at age 60 and all other
members retire at 65.

Il Health Retirement No allowance.
Early Retirement No allowance.
Withdrawals No allowance.
Percentage married It is assumed that 90% of

members are married.

Age Difference between spouses A male is assumed to be 3 years
older than his spouse.

(-1 year age offset)

It is assumed that all members
who joined prior to 1 April 2004
retire at age 60 and all other
members retire at 65.

No allowance.

No allowance.

No allowance.

It is assumed that 90% of
members are married.

A male is assumed to be 3 years
older than his spouse.

* The mortality assumptions chosen are based on standard tables reflecting typical pensioner mortality

and they allow for increasing life expectancy over time.
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16. Retirement Benefits (continued)

The assumptions underlying the actuarial valuations for which the amounts recognised in the financial
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statements are determined (including discount rates, rates of increase in future compensation levels and
mortality rates) are updated annually based on current economic conditions, and for any relevant changes to
the terms and conditions of the retirement benefit and post-retirement plans.

The assumptions can be affected by:

€)) the discount rate, changes in the rate of return on high-quality corporate bonds

(b) future compensation levels, future labour market conditions

History of defined benefit obligations,
assets and experience gains and losses

Defined benefit obligations
Fair value of Scheme Assets
(Surplus) / Deficit for funded Scheme

Experience Adjustment on Scheme Assets
- Percentage of scheme assets

Experience (losses) / gains on ComReg
Scheme Liabilities

- Amount

- Percentage of Scheme Liabilities

Experience gains / (losses) on Single Public
Sector Pension Scheme Liabilities

- Amount

- Percentage of Scheme Liabilities

30 June
2023
€000

66,257

(71,012)
(4,755)

745
1.0%

(2,137)
3.2%

2)
0%

30 June
2022
€000

63,786

(64,905)
(1,119)

(7,824)
12.1%

(2,688)
4.2%

311
6.9%

30 June
2021
€000

78,060

(69,724)
8,336

8,284
11.9%

(14)
0%

(72)
1.4%

30 June
2020
€000

67,235

(58.194)
9,041

(378)
0.6%

(17)
0%

299
9.0%

30 June
2019
€000

71,386

(55.359)
16,027

747
1.3%

904
1.3%

(28)
1.1%
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16. Retirement Benefits (continued)
Prior Pensionable Service

The liabilities of the pension scheme relate to retirement benefits arising from service
with the Commission and service with other public bodies prior to joining the Commission
where such service is known to the Commission. The Commission is entitled to seek to
recover the cost of funding the prior service from other public bodies under the terms of
its membership of the Public Service Transfer Network.

For service transferred by members prior to 30 June 2023, the total value of such
payments received in the year to 30 June 2023 was Nil (2022: Nil).

Payments in respect of transferred in service (when received) are shown as a separate
item in the Statement of Comprehensive Income.

Funding of retirements benefits

A triennial actuarial valuation of the scheme was carried out as at 1 January 2022 and the
recommended contribution rate was subsequently agreed. The next triennial actuarial
valuation is due to be carried out as at 1 January 2025.

Deferred Funding Asset for Pensions (Single Public Service Pension Scheme)

In compliance with the Public Service Pensions (Single Scheme and Other Provisions) Act
2012, the Commission as the “Relevant Authority” has calculated the retirement benefit
applicable to the Single Public Service Pension Scheme at the 30 June 2023.

The deferred funding asset for pensions relates to the creation of an asset equal to

the defined benefit liability of this scheme. The liability in respect of the Single Scheme
members is matched by a deferred funding asset on the basis of the provisions of Section
44 of the Public Service Pensions (Single Scheme and other Provisions) Act 2012.

17. Contingent Liabilities

Legal costs incurred to date have been fully provided for in these financial statements.
However, the Commission is involved in a number of legal cases, the outcome of which is
uncertain. Potential future costs in relation to these cases have not been provided for due
to the uncertainty around the outcome and the potential costs that may be incurred.

18. Related Party Transactions

As part of the ordinary course of business, the Commission has had transactions with
other government departments and other state bodies. Key Management Remuneration is
disclosed in Note 3.

19. Additional Superannuation Contribution

An amount of €604,742 (2022: €537,000) deducted from salaries in respect of the

Additional Superannuation Contribution was paid to the Department of the Environment,
Climate and Communications in the year ended 30 June 2023.
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20. Post Balance Sheet Events

There are no events between the reporting date and the date of approval of these financial
statements for issue that require adjustment to the financial statements.

21. Going Concern

The Commission considers that, as levy and fee receipts as provided for in Statutory
Instruments are being collected in line with projections, it is appropriate to prepare these
financial statements on a going concern basis.

22. Comparatives

Certain comparative information has been reclassified for consistency with current year
disclosures.

23. Approval Of Financial Statements

These financial statements were approved by Robert Mourik, Chairperson, for the
Commission, on the 22nd March 2024.

114



TUARASCAIL
BHLIANTUIL
2022-2023




Tuarascail Bhliantuil
2022-2023.

Curtha faoi bhraid an Aire Comhshaoil, Aeraide agus
Cumarsaide de réir Alt 32 den Acht um Rialail Cumarsaide, 2002.

An Coimisidin um Rialail Cumarsaide
Commission for Communications Regulation
1 L&rcheantar na nDugai, Sraid na nGildeanna, BAC 1, Eire, D01 E4XO0.
One Dockland Central, Guild Street, Dublin 1, Ireland, DO1 E4XO0.
Teil | Tel +353 1 804 9600 | Web www.comreg.ie

An Coimisiin um

Rialail Cumarsaide

Commission for
Communications Regulation




Tuarascail Bhlianttil ComReg | 2022 - 2023

1 Maidir le ComReg 5
2  Athbhreithniu an Chathaoirligh 11
3  Forbhreathnu ar Chumarsaid 16
4 Tomhaltoiri 18
5 Rialachan Poist 37
6 Creat Margaidh 39
7  Anailis Mhargaidh agus Praghsail 64
8  Straitéis agus Eachamaiocht 69
9 Idirndisiunta 71
10 Seirbhisi Corparaideacha 74
11 Dréacht-Raitis Airgeadais 79




Tuarascail Bhlianttil ComReg | 2022 - 2023

Clar na bhFigiuiri

Rannég Leathanach
Fior 1: Sintivis Leathanbhanda de réir Cineal Sintiuis 16
Fior 2: Ratai Tred Leathanbhanda Teaghlaigh, AE-27 agus Eire 17
Fior 3: R6l ComReg agus Turas Tomhaltoiri 18
Fior 4: Sampla den Bhileog a Scaipeadh ag Imeachtai do Thomhaltoiri 21
Fior 5: Seastan ComReg ag Imeacht For-rochtana 21
Fior 6: Lion na dTeagmhalacha Tomhaltoiri de réir Cainéal Cumarsaide 22
Fior 7: Ceadunais Raidié Bheo amhail an 30 Meitheamh: 2016 - 2023 Y
Fior 8: Ceadunais Raidié Nua Eisithe: 2016 - 2023 41
Fior 9: Gléasanna Neamhchomhliontacha a Tégadh Sios sa Bhliain 43

Oibridchain 2022- 2023

Fior 10: Lion na ngearan faoi thrasnaiocht tuairiscithe a fhaightear gach bliain 44
Fior 11: Comparaid idir Casanna a Fuarthas de réir Cineail 45
Fior 12: Foinsi Trasnaiochta 45
Fior 13: Comparéid idir Uaireanta Usaideora a Cailleadh 2021 go 2022 51
Fior 14: Conas is féidir le Teagmhais Lionra Tarlu 52
Fior 15: Athru Aeraide agus Athléimneacht Lionra 54
Fior 16: Cumarsaid Nuise a Chomhrac 57
Fior 17: Cur chun feidhme Chinneadh NGN 61

Fior 18: Na Buntaisti a bhaineann le Solathar eSIM agus OTA 63



Tuarascail Bhliantuil ComReg | 2022 - 2023

Maidir le ComReg

Is € an Coimisiun um Rialail Cumarsaide (ComReg) an comhlacht reachtuil ata
freagrach as seirbhisi cumarsaide leictreonai (teileachumarsaid, cumarsaid raidio
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STRUCHTUR NA HEAGRAIOCHTA

Bunaiodh an Coimisian um Rialdil Cumarsaide (ComReg) an 1 Nollaig 2002 ag an Acht
um Rialail Cumarsaide 2002 agus ta Coimisiun ina bhfuil suas le tridr Coimisinéiri i
gceannas air. Ag deireadh na tréimhse tuairiscithe sin bhi beirt Choimisinéiri ag an
gCoimisiun: Robert Mourik (Cathaoirleach) agus Garrett Blaney.

Ta an Coimisiun, maraon leis an bhFoireann Ceannaireachta, freagrach as bainistiu
straitéiseach agus oibriochtuil na heagraiochta. Bionn ComReg ag brath ar iarrachtai ar
bhfoirne go Iéir (lena n-airitear dlioddiri, eacnamaithe, innealtdiri, cuntaséiri, anailisithe
gno agus speisialtoiri riarachain) chun ar misean a chur i bhfeidhm agus ar gcuspoiri
rialdla a chomhlionadh.

Ta ceithre Rannan i ComReg, le tacaiocht 6 Abhcéide Ginearalta agus Stiurthoir
Straitéise agus Eacnamaiochta. Ta an struchtdr bunaithe ar fhoirne trasfheidhmiudla ata
ag feidhmiu i dtimpeallacht ildisciplineach.
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FOIREANN CEANNAIREACHTA

JOHN EVANS CAROLINE DEE-BROWN
Stilrthoir Straitéise Abhcoéide Ginearalta
agus Eacnamaiochta

JOE HEAVEY DONAL LEAVY

Stidrthéir na Rannadige Seirbhisi Stidrthéir na
Corparaideacha Rannodige Mordhiola

BARBARA DELANEY GEORGE MERRIGAN

Stidrthéir na Ranndige Miondiola Stiarthéir na
agus Seirbhisi Tomhaltoiri Creat-Rannoige Margaidh
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FEIDHMEANNA

Ta ComReg freagrach as iomaiocht a chur chun cinn, tomhaltéiri a chosaint agus
nualaiocht a spreagadh. Bimid ag déileail le saincheisteanna casta dli, eacnamaiochta,
cuntasaiochta, rialala agus teicneolaiochta.

Ta ar gcuspoiri leagtha amach de réir na reachtaiochta priomhula agus tanaisti araon,
agus ta an creat reachtach seo ag forbairt i gcdnai 6 bhi an tAcht Cumarsaide (Rialail)
2002 ann. In 2007, chuir an tAcht um Rialail Cumarsaide (Leasu) 2007 le freagrachtai
agus cumhachtai ComReg, maraon le bearta forfheidhmidchain atd ar fail. Deonaiodh
cumhachtai don Acht lomaiochta do ComReg maidir le cumarsaid agus seirbhisi
leictreonacha agus rinneadh tuilleadh leasaithe ar na cumhachtai sin in 2023 chun forail
a dhéanamh d'fheabhsuithe suntasacha ar na cumhachtai forfheidhmithe, go hairithe
céras smachtbhannai airgeadais riarachain a thabhairt isteach. Leis an Acht um Rialail
Cumarsaide (Seirbhisi Ardrata & Bonneagar Cumarsaide Leictreonai), 2010 is amhlaidh
gur aistriodh freagracht as rialail seirbhisi ardrata chuig ComReg agus thosaigh

ComReg ag rialail an réimse seo i mi IGil 2010. Leagtar amach san Acht Poist 2011
freagrachtai rialdla ComReg maidir le cursai poist. Leis an Acht um Chearta Tomhaltoiri
2022 rinneadh nuashonru ar an dli tomhaltéiri ata ann cheana agus leanadh den
fhreagracht ata ar ComReg na foralacha a bhaineann le seirbhisi cumarsaide leictreonai
a fhorfheidhmiu agus seasamh le cearta agus leigheasanna i gconarthai tomhaltéiri chun
seirbhisi neamh-dhigiteacha a sholathar agus i ndail le Treoracha an AE maidir le

hearrai a dhiol agus maidir le forfheidhmit agus nuachairit nios fearr rialacha an Aontais
Eorpaigh maidir le cosaint tomhaltairi.

Sa Treoir maidir leis an gCéd um Chumarsaid Leictreonach Eorpach rinneadh
athbhreithnid ar chreat rialala iomlan an Aontais don earnail teileachumarsaide agus da
bhri sin leathnaiodh feidhmeanna agus cuspoiri ComReg leis an Acht um Rialail
Cumarsaide agus leis an nGniomhaireacht Forbartha don Mhol Digiteach (Leasu), 2023
agus le Rialachain an Aontais Eorpaigh (Céd um Chumarsaid Leictreonach Eorpach)
2022. | mi an Mheithimh 2023, cuireadh tus leis an da phiosa nua chun reachtaiocht na
hEireann a thrasui a thabhairt cothrom le data go hairithe na réimsi seo a leanas:

® Na cearta Usaideora deiridh ata ag tomhaltoiri seirbhisi cumarsaide
leictreonai san Aontas Eorpach

® Codras na Seirbhisi Uiliocha is infheidhme maidir le cumarsaid leictreonach

Na rialacha lena rialaitear sannadh agus Usaid speictrim raidio

® An céras lena rialaitear rochtain ar oibleagaidi bonneagair ar oibreoiri a
meastar go bhfuil Cumhacht Shuntasach sa Mhargadh acu

® Raon feidhme an chreata rialdla a leathnd chun margai nua a chur san
direamh Imreoiri
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® An chumhacht smachtbhannai airgeadais riarachain agus cumhachtaiims
crudaithe nuashonraithe agus breithnit a fhorchur mar mheicniocht
chun saruithe a chinneadh agus leigheasanna a fhorchur amhail
aisiocaiochtai tomhaltéiri, cliteamh, ceanglas deireadh a chur le saru agus/
no saru a leigheas

® Cumhachtai comhlionta agus forfheidhmithe maidir le cur chun feidhme’
Bearta Slandéala Cumarsaide Leictreonai

Faoi na hAchtanna um Rialail Cumarsaide 2002 go 2023, ta raon feidhmeanna agus
cuspoiri ag ComReg maidir le soldthar lionrai cumarsaide leictreonai, seirbhisi
cumarsaide leictreonai, agus post.

Ina measc ta:

A chinntitl go gcomhlionann oibreoiri oibleagaidi
lomaiocht a chur chun cinn
Rannchuidiu le forbairt an mhargaidh inmheanaigh

Leasanna na saoranach sa Chomhphobal Eorpach a chur chun cinn

Rochtain fhorleathan ar lionrai fior-ardacmhainne agus glacadh lionrai fior-
ardacmhainne a chur chun cinn, idir lionrai fosaithe agus lionrai gan sreang

Bainistiocht agus Usaid éifeachtuil an speictrim radaimhiniciochta agus na
n-uimhreacha 6n scéim uimhrithe naisianta a chinntiu

® Leasanna Usaideoiri deiridh seirbhisi ardrata a chosaint

Sa Tuarascail Bhliantuil seo cluadaitear ar bpriomhghniomhaiochtai 6n 1 lail 2022
go dti an 30 Meitheamh 2023.

Forbairt na hearnala poist a chur chun cinn agus seirbhis uilioch a bheith ar fail
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Athbhreithniu an Chathaoirligh

Le linn na bliana faoi athbhreithniu, lean ComReg ar aghaidh ag obair ar go leor bealai
chun a chinntit go leanann margai cumarsaide de bheith ag feidhmiu ar mhaithe le
tomhaltéiri agus leis an tsochai. Creidimid gur cheart go mbeadh rochtain ag tomhaltoiri
agus gnolachtai sa tir ar sheirbhisi cumarsaide leictreonai ata forleathan, inacmhainne
agus ar ardchaighdean.

Ta nascacht i gcroildr na n-earnalacha cumarsaide leictreonai agus poist. Go deimhin, nil
aon amhras ach gurb i an teileachumarsaid an ceathru fontais. Is cuid riachtanach dar
saol oibre, sdisialta, gnd agus oideachais é. Is tabhachtai i le huisce, gas agus leictreachas.
Mar sin, ta sé rithabhachtach go mbeadh ar lionrai teileachumarsaide oiriinach don
fheidhm, slan agus athléimneach do na gltnta reatha agus do na glunta Eireannacha

ata le teacht. Ta a fhis straitéiseach don earnail leagtha amach ag ComReg inar Raiteas
Straitéise um Chumarsaid Leictreonach do 2023 go 2025 a foilsiodh in Aibrean 2023.

| rith na bliana, chuir ComReg failte roimh thosach feidhme an Achta fan nGniomhaireacht
um Rialail Cumarsaide agus um Fhorbairt an Mhoil Dhigitigh (Leasu), 2023 agus roimh
thrasuf Rialachain an AE (C6d um Chumarsaid Leictreonach), 2022. Ba chloch mhile
thabhachtach i bhforbairt na rialdla cumarsaide leictreonai in Eirinn é an reachtaiocht

seo a rith. Chinntigh an pacaiste reachtaiochta seo go neartaitear an creat rialala
teileachumarsaide in Eirinn agus go gcoinnionn sé suas le forbairti in earnail na
cumarsaide leictreonai.

Tugann an reachtaiocht uirlisi rialala nios éifeachtai do ComReg chun a shainordu a
chur i gcrich i gcomhréir le rialtéiri eile de chuid an Aontais. Ba dhiol sésaimh do
ComReg gur tugadh isteach lion suntasach beart nua cosanta tomhaltoiri sa
reachtaiocht.

Is priomhghné i an teileachumarsaid d’earnail na nascachta digiti i gcoitinne. Is earnail

i @ bhfuil siorathruithe mar shaintréith aici a d'fhéadfadh tionchar a imirt ar rialail

na hearnala amach anseo. Ta sé rithabhachtach go leanfaidh an rialachan de réir na
bhforbairti teicneolaiocha agus margaidh ata ag teacht chun cinn. I rith na bliana, lean
ComReg ar aghaidh ag idirchaidreamh le Ranna Rialtais maidir le rialail chui a fhorbairt.
Sa tréimhse amach romhainn, beidh roinnt athruithe reachtacha breise ann a mbeidh
tionchar acu ar rél agus ar shainordu ComReg maidir le cibearshlandail, athléimneacht
agus cosaint an bhonneagair chriticidil i measc nithe eile.
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LEATHANBHANDA

agus ag cuideachtai priobhaideacha i gcur i bhfeidhm an lionra Fibre To The
Premises (FTTP). De réir ar Suirbhé Nascachta, measann 78% de na freagroiri
gur seirbhis riachtanach é leathanbhanda agus ta ceangal leathanbhanda line
sheasta ag 85% de theaghlaigh.

@ Le roinnt blianta anuas ta infheistiocht shuntasach leanunach déanta ag an Stat

Ag deireadh na tréimhse tuairiscithe seo i Mi an Mheithimh 2023, bhi beagan os cionn 2
mhillidn sintids leathanbhanda ann, méadu 2.7% ar an mbliain roimhe sin. Thainig
méadu 33.7% ar shintitis FTTP i gcaitheamh na bliana go 576,856. Is é FTTP an
teicneolaiocht leathanbhanda is coitianta a ceannaiodh in Eirinn anois agus b’ionann é
agus 35.6% de na sintiuis leathanbhanda go Iéir ag deireadh na tréimhse tuairiscithe
seo. T4 rata tred 94% ag Eirinn don leathanbhanda i gcomparaid le 93% ar an meén san
Aontas Eorpach.

Lean tomhaltas sonrai ag méadu i rith na bliana. D'Usaid an mean-shintiusoir
leathanbhanda seasta 372 GB sonrai in aghaidh na miosa, suas 6 328 GB i mi an
Mheithimh 2022. Maidir le luasanna ioslédala line rannphairti, ag deireadh mhi an
Mheithimh 2023 bhi seirbhisi ag 37% de na linte leathanbhanda go |éir ag luasanna
diolta cothrom le n6 nios mé na 500Mbps, agus bhi luasanna cothrom le né nios mé na
1Gbps ag 9.5%/

FON POCA

Leanann gléasanna moibileacha ar aghaidh ag imirt r6l chomh mér sin sa chaoi a
ndéanaimid go léir cumarsaid. Ag deireadh na tréimhse tuairiscithe mhéadaigh
iomlan na sintius soghluaiste (lena n-airitear leathanbhanda soghluaiste agus
meaisin le meaisin (M2M)) go 9.2 milliun i R2 2023 - arna dtiomaint ag ardu ar
shintiuis iarpha arb ionann iad anois agus 74% de na sintitis mhéibileacha go léir.
Mhéadaigh sintitsoiri 5G go 1.28 milliun ag deireadh mhi an Mheithimh 2023,
méadu 80% ar an mbliain roimhe sin.

Ta sé suntasach cé go bhfuil n6iméid ghutha ag laghdu, go bhfuil sintiusoiri ag baint

usaide as nios mo sonrai. Laghdaigh mean-mhiontuairisci glao gutha miosula in

aghaidh an tsintitiseora f6in shoghluaiste in Eirinn go 145 néiméad in aghaidh na miosa

i Meitheamh 2023, sios 6 192 i Meitheamh 2022. D&#39;ardaigh an mean-thracht miosuil in
aghaidh an rannphairti soghluaiste ag baint Usaide as seirbhisi gutha agus sonrai go
13.6GB i mi an Mheithimh 2023 i gcomparaid le 12.6GB i mi an Mheithimh 2022.

SPEICTREAM RAIDIO

Le linn na tréimhse ata faoi athbhreithniu, chriochnaigh ComReg a Dhamhachtain

"W Speictrim Ilbhanda don damhachtain le haghaidh 46% breise de speictream raidio
comhchuibhithe a oireann go hidéalach do sholathar seirbhisi leathanbhanda

soghluaiste agus seasta gan sreang. Ta damhachtaini speictrim den sért sin

suntasach agus d'fhéadfadh éifeachtai eacnamaiocha nios leithne a bheith acu. Tacéidh

sé le seirbhisi seachadta 5G (i.e. tri spriocanna clddaigh tiomnaithe), chomh maith le

seirbhisi eile a chur chun cinn, amhail seirbhisi 4G agus Rochtain Gan Sreang Seasta (FWA).
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TOMHALTOIRI

o) Le rabharta leanUnach dul chun cinn sa teicneolaiocht, td nios mé cumhachta
4 ag tomhaltdiri nd riamh le raon feisti agus seirbhisi ata ar fail. Ta sé
Eﬁp rithabhachtach go ndéanfar tomhaltoiri a chosaint agus a chur ar an eolas
agus gléasanna cumarsaide & n-usaid acu. Le linn na bliana faoi athbhreithniu,
rinne Aonad Comhlionta Miondiola ComReg roinnt imscruduithe as ar eascair
gniomhartha forfheidhmithe. Airiodh leis na gniomhartha sin torthai neamhchomhlionta,
ionchuisimh choiritla agus caingne sibhialta. Bhain na gniomhaiochtai forfheidhmitchain
le saincheisteanna eile; robhilledil, saincheisteanna a bhaineann le fograi maidir le hathru
conartha, sonrai conartha, muirir a ghearrtar ar sheirbhisi ardrata, folairimh Usaide
fanaiochta agus nithe a bhaineann le didhreasachtai chun athrd, moill ar aistria agus billi
custaiméiri. De bhun na ngniomhaiochtai sin, in go leor casanna, chomh maith leis an
tsaincheist a leigheas, d'aisioc solathraithe seirbhise custaiméiri a ndearnadh difear
doibh freisin.

| rith na bliana, fuair &r bhFoireann Cdraim Tomhaltéiri thart ar 40,000 teagmhail 6
thomhaltdiri. Freagraiodh 96% de na glaonna go Iéir ar Fhoireann Cdraim Tomhaltoiri
ComReg laistigh de 20 soicind agus freagraiodh 100% de theagmhalacha scriofa don
fhoireann laistigh de 24 uair an chloig. Bhain formhor na saincheisteanna ECS a
ardaiodh faoi shainchuram ComReg le billeail, saincheisteanna seirbhise, cursai
conarthacha, agus inaistritheacht/inaistritheacht uimhreacha. Cuidionn foireann cdraim
tomhaltéiri ComReg le tomhaltoiri lena gcuid fiosruithe agus éascaionn si réiteach
gearan leis an solathrai seirbhise. Idir IGil 2022 agus Meitheamh 2023, d'éascaigh
ComReg réiteach 1,857 gearan do thomhaltaéiri.

CUMARSAID NUISE

Ta roinnt gniomhartha déanta ag ComReg agus ta bearta eile molta aige chun
‘@ dul ingleic le ceist na cumarsaide nuise n6é na nglaonna camscéimeanna.

v Bhunaigh ComReg Tascfhérsa Thionscal Cumarséide Ollscoil na hEireann
(NCIT), tascfhorsa ar fud an tionscail, agus € mar phriomhfhdcas aige muinin
sa lionra teileachumarsaide a athbhunu tri idirghabhalacha lionrabhunaithe
a chur i bhfeidhm chun dul i ngleic leis na héifeachtai diobhalacha a bhionn ag glaonna
camscéimeanna agus téacsanna ar thomhaltéiri agus ar shochai na hEireann.

D'fhorbair an tascfhérsa (NCIT) roinnt idirghabhalacha teicniula ata tosaithe anois ar
line. Tugtar Do Not Originated ar an gcéad cheann de na hidirghabhalacha seo.
Tagraionn liosta Do Not Originate (DNO) d'uimhreacha guthain nach n-Usaidtear riamh
chun glaonna amach a dhéanamh. Molann ComReg do gach gndlacht agus eagraiocht
pairt a ghlacadh sa bheart frith-camscéime saor in aisce seo chun cabhru lena
gcustaiméiri a chosaint.
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IDIRNAISIUNTA

Le linn na bliana seo, lean ComReg de bheith rannphairteach go
/\, gniomhach i gComhlacht na Rialalaithe Eorpacha um Chumarsaid
k/ Leictreonach (BEREC), afheidhmionn mar ardan tabhachtach chun cur chun

feidhme comhsheasmhach anchreata rialala don chumarsaid leictreonach

san Aontas Eorpach a dirithit agus lena gceadaitear malartu rialala idir
Gdarais rialala naisiunta (UNRanna). Airitear ar bhallraiocht BEREC gach ceann de na
UNRanna 6 27 mBallstat an Aontais Eorpaigh, ionadaithe én gCoimisiun Eorpach, 6
thiortha an Limistéir Eorpaigh Eacnamaioch (LEE), agus 6 na tiortha oifigitla is iarrthéiri
agus 6 thiortha is iarrthoiri ionchasacha an Aontais Eorpaigh, lena n-airitear an Ucrain
agus tiortha 6 na Balcain Thiar.

Le linn na tréimhse tuairiscithe sin, bhi deis agam pairt a ghlacadh mar ionadai
ComReg, Bord Rialalaithe BEREC (BoR) agus toghadh mé mar Leas-Chathaoirleach
BEREC ar BEREC do 2023. Ghlac ComReg pairt i 12 Ghrupa Oibre BEREC.

INBHUANAITHEACHT

Leagann ComReg béim laidir ar cheist na hinbhuanaitheachta agus ta
m ar dTreochlar féinum Ghniomhu ar son na hAeraide forbartha againn.
u Dirionn an plean seo ar astaiochtai iomlana a bhaineann le fuinneamh
agus astaiochtai a bhaineann le breosla iontaise 6nar ngniomhaiochtai a
laghdu. Le linn na bliana seo caite bhunaigh ComReg Foireann Ghlas chun
comhairle a chur ar an eagraiocht maidir le tionscnaimh inbhuanaitheachta. Leanann
ComReg de thaighde margaidh a dhéanamh freisin maidir le tuairimi tomhaltoiri
maidir leis an tabhacht a bhaineann le hinbhuanaitheacht chomhshaoil inarogha
soldthrai cumarsaide leictreon ai. | suirbhé in 2022, duirt os cionn 3 as 5 (63%)
d'fhreagraéiri in Eirinn gur toisc thdbhachtach i inbhuanaitheacht chomhshaoil
agus solathrai fén péca a roghna.
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CONCLUID

Leanann ComReg ar aghaidh ag fas a lucht saothair agus ta sé mar aidhm againn
daoine a mhealladh, a fhorbairt agus a chothu. Creidimid gur s6cmhainn
rithabhachtach iad ar ndaoine agus a gcuid eolais do ComReg agus da chuid oibre.
Tri infheistiocht a dhéanamh i bhforbairt daoine, déanaimid ar ndicheall tacu leis an
bhfoireann a gcumas a mhéadu agus a n-acmhainneacht a bhaint amach.

Leanaimid orainn ag déanamh urraiochta ar an oideachas agus molaimid go laidir don
fhoireann cur leis an eolas agus na cailiochtai atd acu cheana féin. Cuirtear an
tacaiocht seo ar fail d'fhorbairt tri oiliint ar an lathair oibre, coitseail, meantdireacht,
cursai saincheaptha, agus oideachas foirmiduil.

Ba mhaith liom buiochas a ghabhail le mo chomhghleacaithe ComReg go |éir as a
dtiomantas agus a n-iarracht sainordd ComReg a chur i gcrich chun earnail cumarsaide
iomaioch a fhorbairt go leaninach a mheallann infheistiocht, a spreagann nualaiocht
agus a ligeann do thomhaltoiri cumarsaid leictreonach agus seirbhisi poist a Usaid go
muinineach.

PN
i\

Robert Mourik
Cathaoirleach ComReg
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Forbhreathnu ar Chumarsaid
(2023)

SCIAR DEN MHARGADH LINE SHEASNA

Bunaithe ar shonrai oibreora a cuireadh isteach tri cheistneoir na Tuarascala Raithiula,
b’ionann Eircom Limited (ag tradail mar Eir) agus 40.2% den mhargadh line seasta
iomlan i dtéarmai ioncam foriomlan (miondiola agus mérdhiola) faoi mhi an Mheithimh
2023, laghdu 6 41.4% i Meitheamh 2022. B'ionann Oibreoiri Udaraithe Eile (OAOanna)
agus an sciar eile den mhargadh.

MARGADH LEATHANBHANDA

Faoi dheireadh mhi an Mheithimh 2023, bhi beagan os cionn 2 mhillidn line sintius
leathanbhanda ann. Ba mhéadu 2.7% é seo ar R2 2022. Mhéadaigh sintiuis Fibre To
The Premises (FTTP) go 576,856 in R2 2023, méadu 33.7% 6 R2 2022.

Cineal Line Raithe 2 Fas Raithiuil T TEL A
2023 R1'23 - R2'23 R2'23 - R2'23
Leathanbhanda Cabla 359,669 -1.6% -3.4%
Leathanbhanda DSL 100,683 -8.0% -24.0%
Leathanbhanda VDSL 493,492 -4.0% -13.6%
Leathanbhanda FTTP 576,856 7.4% 33.7%
Leathanbhanda 5,295 13.9% 60.6%
Satailite
Leathanbhanda FWA 86,170 -0.9% 2.2%
Leathanbhanda Seasta 1,622,165 0.3% 1.7%
lomlan
Leathanbhanda 382,797 -0.3% 0.7%
Soghluaiste
Leathanbhanda lomlan 2,004,962 2.4% 2.7%

| R2 2023, bhi 27.7% de na linte sintiuis leathanbhanda seasta miondiola ag Eir, agus
Virgin Media ina dhiaidh sin a raibh 23.2% de linte aici. Bhi 20.2% ag Vodafone (gan
leathanbhanda soghluaiste san aireamh), Sky Ireland 14.7%, Imagine 3% agus Pure
Telecom 2.3%. B'onann gach OAOanna eile le chéile agus an sciar 8.9% eile de linte
sintius leathanbhanda seasta miondiola.

| R2 2023 d'Usaid mean-shintilsoir leathanbhanda seasta 372 GB sonrai in aghaidh na
miosa, suas 6 328 GB i R2 2022. Maidir le luasanna ioslédala line rannphairti, ag deireadh
Raithe 2 2023, bhi seirbhisi ag 37% de na linte leathanbhanda go |éir ag luasanna diolta
cothrom le né nios mé na 500Mbps, le 9.5% ag luasanna cothrom le né nios mé na 1Gbps.
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TREA LEATHANBHANDA

Léiritear i bhFior 2 seasamh na hEireann i gcomparaid le mean an AE 6 thaobh lion ti
leathanbhanda fosaithe agus soghluaiste a bheith ag dul i bhféd. Bhi Eire (94%) os
cionn mhean an AE (93%) i gcas leathanbhanda teaghlaigh (seasta agus soghluaiste) in
2022.
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TEILEAFONAIOCHT GUTH SEASTA

Bhi 1.23 milliun line sintitis ghutha seasta i margadh na hEireann 6 Mheitheamh 2023,
laghdu 2.3% 6 Mheitheamh 2022. Ag deireadh mhi an Mheithimh 2023, b'ionann Eir
agus 40.2% den mhargadh teileafénaiochta guth seasta agus Virgin Media ina dhiaidh
sin ag 19.4%. Thainig laghdu ar thracht gutha a thainig as lionrai seasta i R2 2023 go

321 milliun néiméad agus thainig an mean-shintiusoéir cénaithe 59 néiméad de ghlaonna
gutha seasta agus thainig an mean-shintiusoir gné 209 néiméad de ghlaonna gutha
seasta i R2 2023.

SEIRBHiSi CUMARSAIDE SOGHLUAISTE

Ag deireadh mhi an Mheithimh 2023, bhi 9.29 milliun sintius le seirbhisi cumarsaide
soghluaiste lena n-airitear leathanbhanda soghluaiste agus sintitis Meaisin go Meaisin
(M2M) in Eirinn. | R2 2023 bhi sintitis iomldna M2M ag 3.25 milliun arb ionann iad agus
fas bliantuil 30.4%. Bhi an sciar is md de shintidis mhéibileacha (lena n-airitear
leathanbhanda soghluaiste agus M2M) ag Three Ireland Services (Hutchison) Limited
agus Three Ireland Services (Hutchison) Limited (da ngairtear Three le chéile) ag
44.65% agus ina dhiaidh sin Vodafone Ireland Limited (Vodafone) ag 32.32% agus Eir
Mobile ag 14.71%.

Laghdaigh mean-mhiontuairisci glao gutha miosula in aghaidh an rannphairti
soghluaiste in Eirinn go 145 néiméad in aghaidh na miosa i Meitheamh 2023, sios 6 198
i Meitheamh 2022. Ba é 13.6GB an mean-thracht miosuil in aghaidh an rannphairti
soghluaiste ag baint Usaide as seirbhisi gutha agus sonrai i mi an Mheithimh 2023 i
gcomparaid le 12.6 GB i mi an Mheithimh 2022.
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Tomhaltoiri

Is € an cur chuige straitéiseach foriomlan ata ag ComReg i leith tomhaltéiri na iad a

chosaint agus a chur ar an eolas ionas gur féidir leo seirbhisi cumarsaide a roghnu agus
a Usaid go muinineach.

Le linn na tréimhse, rinne ComReg roinnt gniomhaiochtai chun a spriocanna tomhaltoiri
gaolmhara a sheachadadh le linn chéimeanna an turais tomhaltéra: Breathnd, Siniu
Suas, Athr( agus Usaid. Bhi gniomhartha ComReg mar a léiritear thios sna réimsi a
bhaineann le Rannphairtiocht an Phobail, Ciram agus Sasamh Tomhaltdiri,
Cearta/Cosaint Tomhaltéiri agus Comhlionadh.

{OMHALTGp

Rannphairtiocht
an Phobail

Cearta/ Cosaint
Tombhaltéiri

Ciram agus
Sasamh
Tombhaltéiri

Comhlionadh
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RANNPHAIRTIOCHT AN PHOBAIL

Féachann ComReg le tomhaltéiri a chumhachtt trina dirithid go mbeidh faisnéis agus

uirlisi iomchui agus trédhearcacha ar fail agus proéiseas éifeachtach laimhseala gearan a
thairiscint ag an am céanna. Féachann ComReg le tuiscint a fhail ar riachtanais tomhaltéiri
ata ag athru tri idirchaidreamh a dhéanambh le pairtithe leasmhara éagsula tri Usaid a bhaint
as bealai éagsula amhail trinar bhFoireann Clraim Tomhaltéiri, trid an gclar Cumarsaide
agus Rannphairtiochta, trid an bPainéal Comhairleach do Thomhaltoiri, trid an bhFéram
Coibhéise Rochtana agus Rogha, tri thaighde tomhaltoiri agus tri eagraiochtai
geallsealbhdiri tomhaltéiri eile.

FAISNEIS FAOI CHEARTA TOMHALTOIRI

Cuirtear tomhaltdiri ar an eolas tri fhaisnéis thrathuil, abhartha, shoiléir agus inrochtana.
Aithnionn ComReg gur ga tomhaltoiri, lena n-airitear Usaideoiri deiridh leochaileacha
agus usaideoiri deiridh faoi mhichumas, a chur ar an eolas go hiomchui chun roghanna
a dhéanamh maidir le cumarsaid leictreonach, agus chun cabhru leo agus iad ag déileail
lena solathrai seirbhise, nios mé fés ionas go dtreiseoidh an iomaiocht. | ndail leis sin,
lean ComReg den rannan tomhaltéiri den www.comreg.ie a nuashonru le faisnéis
abhartha maidir le seirbhisi cumarsaide a roghnu agus a Usaid. Le linn na tréimhse
tugadh an chuid tomhaltéiri den laithrean gréasain cothrom le data chun cearta agus
reachtaiocht nua tomhaltéiri a chur san aireamh.

D'fhoilsiomar mireanna rialta nuachta do thomhaltéiri ' a chlidaionn raon topaici lena
n-airitear glaonna camscéim, saincheisteanna agus comhairle tomhaltéiri, gniomhartha
comhlionta, uirlisi agus seirbhisi tomhalt6iri ComReg, comhairlidchain agus tuarascalacha

a bhaineann le tomhaltéiri. D'fhoilsiomar achoimri raithidla nuachta do thomhaltdiri freisin.2

UIRLISi TOMHALTOIRI - LEARSCAIL CLUDAIGH SOGHLUAISTE, SEICEALAi COMREG
UM CHOMPARAID AGUS SEIRBHIS

Solathraionn ComReg léarscail clddaigh fon pdca lasmuigh, ag
www.comreg.ie/coveragemap, a ligeann do thomhaltéiri riomh ComReg ar chlidach
fon poca oibreora agus leibhéil comharthai a sheiceail ag laithreacha ar fud na tire.
Ligeann an léarscail d'Usaideoiri fon poca leibhéal an chumhdaigh mhaéibiligh ina n-oibrionn
siad n6 ina gconaionn siad a fheiceail agus cabhraionn sé le tomhaltoiri agus roghanna

a ndéanamh acu idir oibreoiri bunaithe ar infhaighteacht tuartha clidaigh ina gceantar
nd ina suiomh roghnaithe. Gineadh é tri Usaid a bhaint as sonrai arna solathar ag na
priomhoibreoiri lionrai méibileacha (MNOanna) agus airitear leis sonrai d'oibreoiri
lionrai fiorula soghluaiste (solathraithe seirbhise a bhfuil a gcuid seirbhisi & n-6stail ag
na priomhoibreoiri lionra soghluaiste). Nuashonraiodh sonrai na |éarscaile i Raithe 3
2022, R4 2022, agus R1 2023. Ta an léarscail leagtha amach i bhformaid dathchodaithe

- taispeanann an dath donn dorcha clidach an-mhaith go dti dath an bhéis a
thaispeanann cludach imeallach. Taispeanann an léarscail neart comhartha é an-mhaith,
maith, cothrom, ar an imeall agus gan aon chludach do 2G (Guth), 3G (Sonrai agus
Guth), 4G (Sonrai agus Guth) agus anois cuimsionn sé teicneolaiocht 5G (Sonrai).

1 https://www.comreg.ie/category/consumer-news/

2 www.comreg.ie/comreg-consumer-news-q2-2023/?type=consumer-news
www.comreg.ie/comreg-consumer-news-q1-2023/?type=consumer-news
www.comreg.ie/comreg-consumer-news-q4-2022/?type=consumer-news
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Ta feidhmchlar (Aip) ar fail freisin d'Usaideoiri fén pdca, agus cuireadh feidhmiulacht nua
leis.

Chomh maith leis an léarscail cludaigh lasmuigh, oibrionn ComReg leis an tionscal

freisin chun a chinntit go bhfuil faisnéis abhartha, chruinn maidir le tairiscinti margaidh
reatha ar fail do thomhaltoiri ar a uirlis comparaide luacha, www.comreg.ie/compare,
chun cabhru le tomhaltéiri a gcinnti ceannaigh a dhéanamh. Ar an direamhan seo, is
féidir le tomhaltdiri tairiscinti margaidh solathraithe seirbhise cumarsaide a chur i
gcomparaid le sas laimhe, meanchostas miosuil, costas iomlan lena n-airitear costais

sas laimhe, liuntais agus luas, bunaithe ar an bhfaisnéis usaide a iontraladh.

Chun cabhru le tomhaltéiri a bhfuil ceisteanna acu faoi thailli Seirbhisi Ardrata (PRS) a
cuireadh i bhfeidhm ar a mbille n6 a asbhaineadh 6na gcreidmheas teileaf6in, cuireann
ComReg ais ar line ar fail freisin, Seicealai Seirbhise, ag www.comreg.ie/servicechecker
ait ar féidir leat na sonrai teagmhala agus sonrai eile a sheiceail le haghaidh gach seirbhis
ardrata. Is féidir le tomhaltéiri ainm na seirbhise né uimhir ctig dhigit na seirbhise ar
gearradh taille orthu a ionchur agus tugtar sonrai déibh maidir le huimhir line chabhrach
agus riomhphost na seirbhise do chustaiméiri.

FAISNEIS - CLAR RANNPHAIRTIOCHTA TOMHALTOIRI

Lean ComReg lena chumarsaid agus lena rannphairtiocht tomhaltdiri le linn na tréimhse
le feachtais spriocdhirithe chun tomhaltéiri a chur ar an eolas faoina gcearta agus faoin
bhfaisnéis a chuireann ComReg ar fail. Airitear ar thionscnaimh den sért sin laithrean
gréasain ComReg a nuashonru le faisnéis agus feidhmitlacht nua do thomhaltdiri,
imeachtai for-rochtana, agus feachtais mhargaiochta dhigiteacha agus thraidisiunta chun
tomhaltdiri a chur ar an eolas. 3

Chuaigh ComReg i dteagmhail le raon pairtithe leasmhara maidir le saincheisteanna
tomhaltéiri lena n-airitear Tascfhérsa Soghluaiste agus Leathanbhanda an Rialtais, Eire
Aoisbhauil, Foram Comhairleach do Thomhaltéiri agus Féram Coibhéise Rochtana agus
Rogha. 4

3 www.comreg.ie/engagement/public-stakeholder-engagement/campaigns/
4 www.comreg.ie/engagement/panels-forums/
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CURAM AGUS SASAMH TOMHALTOIRI
LAIMHSEAIL GEARAN

Leanann ComReg de sheirbhis ardchaighdeain laimhsedla gearan a sholathar do
thomhaltdiri. | rith na bliana, fuair Foireann Line Tomhalt6iri ComReg thart ar 40,000
teagmhail 6 thomhaltéiri. Is féidir le tomhaltéiri teagmhail a dhéanamh le Foireann Line
Tomhaltéiri ComReg tri na bealai seo a leanas - teileafén, riomhphost, foirm ghearain ar
line, litir, comhra gréasain, SMS agus Teanga Chomharthafochta na hEireann. 5

Freagraiodh 96% de na glaonna go léir ar Fhoireann Curaim Tomhaltéiri ComReg
laistigh de 20 soicind agus freagraiodh 100% de theagmhalaithe scriofa laistigh de 24
uair an chloig.

Lion na dTeagmhalaithe do Thomhaltéirit
1 1Gil 2022 go 30 Meitheamh 2023

Fén Foirm Riomhphoist / Webchat,
Ar Line Litreacha, SMS

Leanann ComReg ag foilsiu staitistici raithidla ar shaincheisteanna a d'ardaigh
tomhaltoiri a rinne teagmhail lenar bhFoireann Line Tomhaltéiri. Le linn na tréimhse 1 Uil
2022 go 30 Meitheamh 2023, bhi thart ar 17,000 saincheist ann faoina ndearna
tomhaltéiri teagmhail linn. Bhain thart ar 73% de na saincheisteanna iomlana a ardaiodh
le cumarsaid leictreonach, agus bhain thart ar 3% eile le seirbhisi ardrata agus ba
shaincheisteanna iad an t-iarmhéid den chuid is mo6 a thit lasmuigh de shainchdram
ComReg n6 nach raibh a fhios.®

5 www.comreg.ie/advice-information/consumer-care/contact-our-consumer-care-team/
6 www.comreg.ie/advice-information/consumer-care/consumer-statistics/
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As na saincheisteanna go léir a ardaiodh le ComReg le linn na tréimhse, ba ghearain iad
10% a ndearnadh méadu orthu thar ceann na dtomhaltéiri chuig na Solathraithe
Seirbhise dbhartha do sheirbhisi Seirbhisi Cumarsaide Leictreonai (ECS) agus Seirbhisi
Ardrata (PRS).

Bhain formhér na saincheisteanna ECS a ardaiodh faoi shaincharam ComReg le billeail,
saincheisteanna seirbhise, clrsai conarthacha, agus inaistritheacht/inaistritheacht
uimhreacha. Baineann formhor na saincheisteanna PRS a ardaiodh le casanna ina
séanann tomhaltoiri go ndeachaigh siad i dteagmhail leis an PRS n6 ina ndéanann an
tomhaltéir an muirear PRS ata i gceist a dhiospdid.

REITEACH DiOSPOIDE

Chomh maith le seirbhis Idaimhseala gearan ComReg (Line Tomhaltoiri ComReg), ta
ndésanna imeachta foirmiula um réiteach diospoéidi tugtha isteach ag ComReg le
haghaidh gearain fon poca, fon baile agus leathanbhanda ata gan réiteach ar feadh 40
|a oibre n6 nios mo tar éis gearan a thaisceadh leis an solathrai seirbhise.

BEARTA COSANTA TOMHALTOIRI

Ta roinnt cosainti tomhaltoiri i bhfeidhm cheana féin lena n-airitear bearta tacaiochta
breise d'Usaideoiri deiridh faoi mhichumas, bearta maidir le praghsail uimhreacha
neamhgheografacha, bearta le haghaidh caiteachais agus rialu costais, billeail
mhiondealaithe, meain bhilledla 7 agus urchosc roghnach glaonna.

Is é sprioc ComReg a airithiu go bhfuil cearta agus cosainti tomhaltéiri, lena n-airitear
iad siud do thomhaltéiri leochaileacha agus do thomhaltéiri faoi mhichumas,
leordhéthanach chun dochar do thomhaltéiri a mhaold. Rinne ComReg faireachan agus
breithnid ar cibé an raibh sé iomchui bearta a chur chun feidhme, a fheabhsu né6 a
fhorbairt chun dochar do thomhaltéiri ECS agus PRS a mhaold.

RIALACHAN FANAIOCHTA

On 15 Meitheamh 2017 i leith, gearrtar an praghas miondiola baile ar chustaiméiri as a
bhfén pdca a Gsaid agus iad ag taisteal in aon tir san AE agus sa LEE (an foslainn,
Lichtinstéin agus an lorua) - tugtar Roam Like At Home (RLAH) air seo. 8 Amhail 6n 1 Uil
2022, cuireadh sineadh le RLAH le Rialachan (AE) 2022/612 ® (na rialacha nua) go dti an
30 Meitheamh 2032. D'fhoilsigh ComReg Fogra Faisnéise ina 1° leagtar béim ar
thomhaltéiri go mbaineann Usaideoiri fon pdca ar fud an Aontais, mar chuid de na
rialacha nua, tairbhe as fanaiocht Roam Like At Home saor in aisce ar feadh deich
mbliana eile (2022-2032). Tugtar chun suntais freisin go dtugtar bearta breise isteach
d'fhonn trédhearcacht a mhéadu do chustaiméiri seirbhisi fanaiochta agus, chun cabhru
le custaiméiri seirbhisi fanaiochta a thabhaionn muirir gan choinne (geit maidir le bille) a
sheachaint.

7 Cinneadh ComReg D08/13 www.comreg.ie/publications. Shainigh an cinneadh seo na bealai ina gcaithfidh gach solathrai
ata udaraithe chun lionrai agus seirbhisi cumarsaide leictreonafi a sholathar bill a eisitiint do thomhaltéiri. Rinne na

bearta caighdeanu ar na rialacha a bhaineann le billeail is infheidhme maidir le solathraithe chun a chinntit go raibh siad
comhsheasmhach agus trédhearcach ar fud an tionscail.

8 Tugadh an chéad Rialachan Fanaiochta ae isteach i mi LUnasa 2007 chun teorainn a chur leis an gcostas a bhaineann

le fanaiocht fén pdca san AE agus foilsiodh roinnt Rialachan 6 2007 a phléigh go sonrach le fanaiocht mhéibileach. Le
Rialachan 2015/2120 6 Pharlaimint na hEorpa agus 6n gComhairle an 25 Samhain 2015, tugadh isteach Roam Like At
Home (RLAH), a bhi i bhfeidhm én 15 Meitheamh 2017.

9 Rialachan (AE) 2022/612: EUR-Lex - 32022R0612 - GA - EUR-Lex (europa.eu)

10 ComReg 22/68 www.comreg.ie/publications
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Cuirfidh na bearta sin tairbhi breise ar fail d'eispéireas fanaiochta feabhsaithe, lena
n-airitear:

® Faisnéis agus roghanna - ba cheart tu a chur ar an eolas faoi thailli, aon
teorainnsonrai usaide céra a d'fhéadfadh a bheith i bhfeidhm agus conas rochtain
a fhail ar an uimhir éigeandala 112 saor in aisce.

® Trédhearcacht mhéadaithe Seirbhisi Breisluacha - ba cheart tu a chur ar an
eolas faoi chinealacha seirbhisi a d'fhéadfadh costais bhreise a thabhairt a
d'fhéadfadh a bheith saor in aisce n6 costas nios 14 nuair a ghlaonn tu én mbaile,
amhailuimhreacha seirbhise do chustaiméiri n6 deasc chabhrach.

® Folairimh agus muirir bhreise a sheachaint - ba cheart fogra a thabhairt duit nuair
a shroicheann tu teorainn usaide chair.

® Lionrai neamh-trastire - ba cheart tu a chur ar an eolas faoi mhuirir bhreise as
seirbhisi fanaiochta a Usaid ar lionrai neamh-trastire mar a thugtar orthu amhail
lionra satailite a chuirtear ar fail ar bord aerarthaigh n6 baid.

® Teagmhail a dhéanamh le seirbhisi éigeandala thar lear - faoi mhi an Mheithimh
2023, ba cheart duit teachtaireacht a fhail chun an 112 ais éigeandala agus na
roghanna eile ata ar fail a chur i gcuimhne duit.

® Caighdean na seirbhise sa bhaile agus thar lear - ba cheart go mbeifea in ann
seirbhisi soghluaiste a Usaid ar an mbealach céanna agus ata tu sa bhaile, nuair is
féidir go teicniuil.

Le linn na tréimhse, lean ComReg ar aghaidh ag obair lena chomhghleacaithe in BEREC
(Comhlacht na Rialalaithe Eorpacha um Chumarsaid Leictreonach) i ndail lena bhailiu
sonrai maidir le fanaiocht idirnaisiinta chun criocha tuairiscid a dhéanamh ar éabhléid
na bpatrun praghsala agus tomhaltais sna Ballstait le haghaidh seirbhisi baile agus
seirbhisi fanaiochta agus tiomsu Thuarascail Trédhearcachta agus Inchomparaideachta
2022.

Ina theannta sin, 6n 15 Bealtaine 2019 i leith, ta uasteorainn curtha leis an gcostas ata
ar thomhaltéiri Eireannacha glaonna a dhéanamh né teachtaireachtai téacs SMS a
sheoladh 6 Eirinn chuig uimhir sheasta né6 mhéibileach i mBallstat eile den AE. 1 Ni
ghearrfar nios mo6 na €0.19 (+CBL) in aghaidh an n6iméid ar thomhaltéiri an AE agus na
hEireann as glaonna a dhéantar (lena n-airitear aon mhuirear ceangail) agus €0.06
(+CBL) as gach SMS a sheoltar 6 Eirinn chuig aon uimhir sheasta né mhoibileach i
mBallstat den AE, ar cheart dé eispéireas an tomhaltéra a fheabhsu. D'oibrigh ComReg
le BEREC chun faireachan a dhéanamh ar fhorbairti margaidh agus praghsanna le
haghaidh cumarsaid rialailte laistigh den AE agus chun tuairiscid do Choimisiun an AE
sa tréimhse sin.

RIALACHA OSCAILTE IDIRLIN

Faoi Rialacha Idirlin Oscailte an Aontais Eorpaigh, i Rialachan (AE) 2015/2120,"2 ta
tomhaltéiri i dteideal faisnéis agus inneachar a dhaileadh agus rochtain a bheith acu
uirthi, feidhmchlair agus seirbhisi a Usaid agus a sholathar, agus trealamh teirminéil da
rogha féin a Usaid, beag beann ar shuiomh an Usaideora deiridh n6 an tsolathrai deiridh
no ar shuiomh na faisnéise, an abhair, an fheidhmchlair né na seirbhise.

11 Ta sé sin i gcomhréir le Rialachan (AE) 2018/1971.

12 Trasuite i ndli na hEireann ag Rialachain an Aontais Eorpaigh (Rochtain Oscailte ar an Idirlion), 2019
(I.R. Uimh. 343 de 2019) (na Rialachain um Rochtain ar an Idirlion Oscailte 2019) - lena gcuirtear chun
feidhme gnéithe airithe den Rialachan maidir le Rochtain ar an Idirlion Oscailte AE/2015/2120 a bhaineann
le cumhachtai agus pionéis ComReg.
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Cosnaionn an Rialachan cearta tomhaltdiri agus cuirtear idirlion oscailte agus nualach
chun cinn. Lean ComReg ar aghaidh ag déanamh monatdireachta ar oscailteacht an
idirlin le héabhléid seirbhisi agus teicneolaiochtai, lena n-airitear forbairti maidir le
seirbhisi nialas-rataithe a bheith ann. Is éard ata i gceist le ratail nialasach na nuair a
chuireann ISP praghas nialas i bhfeidhm ar an tracht sonrai a bhaineann le feidhmchlar
no aicme airithe feidhmchlar.

| measc na hoibre eile bhi:

® Monatdireacht leandnach ar mhargadh na Seirbhisi Rochtana Idirlin (IAS) 13
agustionscnamh runsiopaddireachta a thionscnamh.

® Foilsit thuarascail bhliantdil ComReg ar chur i bhfeidhm Rialachain an AE maidir le

Rochtain Idirlin Oscailte in Eirinn. ™

FORALACHA DO DHAOINE FAOI MHICHUMAS

D'fhoilsigh ComReg mir nuachta do thomhaltéiri lena n-airitear staitistici maidir le
glacadh agus Usaid Sheirbhis Athsheachadain Téacs na hEireann (ITRS) sa tréimhse
seo ar ComReg.ie.®

Le linn na tréimhse, leanamar orainn ag plé go rialta le pairtithe leasmhara chomh maith
le gripai ionadaiocha eile amhail an tUdaras Naisitnta Michumais maidir leis na
riachtanais d'Usaideoiri deiridh faoi mhichumas maidir le hinrochtaineacht agus coibhéis
rochtana agus rogha. Thion6il ComReg cruinnithe da Fhéram um Sheirbhisi Cumarsaide
Leictreonai do Dhaoine faoi Mhichumas in 2022 1€ chun topaici agus saincheisteanna
inrochtaineachta ar leith a fhiosru. D'fhreastail ComReg freisin ar chruinnithe Choiste
Combhairleach na Roinne a reachtail an Roinn Comhshaoil, Aeraide agus Cumarsaide
(DECC) maidir le habhair a bhaineann le hinrochtaineacht tairgi agus seirbhisi
d’Usaideoiri deiridh faoi mhichumas.

Ba cheart go mbeadh rochtain ar ECS mar an gcéanna do dhaoine faoi mhichumas
agus ata sé do dhaoine nach bhfuil faoi mhichumas. Ba cheart rochtain éasca
choibhéiseach a bheith ag gach duine ar sheirbhisi ECS agus ar fhaisnéis ghaolmhar.
Chuir ComReg bearta sonracha i bhfeidhm in 2014 agus in 2015 chun freastal ar
riachtanais tomhaltéiri faoi mhichumas chun ECS a roghnu agus a Usaid go muinineach.
Go hachomair, cuimsionn na bearta seo 7 seirbhisi sonracha agus faisnéis shonrach ata
ar fail do dhaoine faoi mhichumas:

NOs imeachta um ghearain inrochtana

Fiosruithe eolaire inrochtana

Ais bhreisithe inrochtana d'Gsaideoiri fon pdca réamhioctha

Billedil inrochtana

Saoréid inrochtana chun comhoiritinacht trealaimh teirminéil né beartas cui um
fhilleadh a thastail

Ais do shintiuséiri faoi mhichumas chun riachtanais a chlaru

13 Solathraithe seirbhisi rochtana idirlin
14 ComReg 23/58 www.comreg.ie/publications
15 ComReg 23/16R, ComReg 23/66 www.comreg.ie/publications
16 Eascaionn ComReg an Féram Coibhéise Rochtana agus Rogha chun saincheisteanna ECS a phlé agus
a chur chun cinn (grupai ionadaiocha daoine faoi mhichumas, tionscal, agus saineolaithe speisialaithe eile).
17 www.comreg.ie/advice-information/accessibility-requirements/
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® Seirbhis athsheachadain téacs a sholathar (TRS)
® Faisnéis inrochtana
® Ceanglas maidir le raiteas inrochtaineachta

T& athbhreithnit ComReg ar na bearta seo ar siul faoi l1athair. Ta sé seo d'fhonn a
sheiceail an gcomhlionann na bearta seo riachtanais daoine faoi mhichumas agus
measunu a dhéanamh ar cé acu ata cosaint leordhéthanach ag daoine faoi mhichumas.

SEIRBHIiSi ARDRATA

Le linn na tréimhse sin, lean ComReg ar aghaidh ag déanamh monatdireachta ar
fhorbairti i margai Seirbhisi Ardrata (PRS), lena n-airitear seirbhisi nua billedla iomproéra
dhirigh (DCB), chun a chinntit nach suibscriobhtar tomhaltéiri mar thoradh ar a gcéad
rannphairtiocht leis an PRS. De réir mar a éilionn Céd Cleachtais PRS ComReg, '8 ni mér
an fhaisnéis chui faoin tseirbhis sintidis, lena n-airitear praghsail, a chur i lathair do
thomhaltoéiri sula ndeimhnitear a sintids agus le linn a n-Usaide PRS. Ceanglaitear le
Rialachain CEEC go n-aireofai i mbilli mionsonraithe céannacht an tsolathréra agus fad
na seirbhisi a ghearrtar le haon uimhreacha préimhe (mura rud é gur iarr an tomhaltoir
nach luafai an fhaisnéis sin). Thairis sin, forailtear le Rialachain EECC go bhféadfaidh
tomhaltéir cosc a chur ar ghlaonna amach né ar SMS préimhe n6 MMS né ar
chinealacha eile feidhmchlar den chineal céanna saor in aisce. Ta beart tugtha isteach
ag ComReg cheana féin chun ligean do thomhaltéiri rochtain ar SMS né MMS ardrata a
chosc agus chun an fhéidearthacht go dtarl6dh suaitheadh bille a laghdu. Féadfaidh
ComReg athbhreithnit a dhéanamh an bhfuil cosainti breise a bhaineann le billeail trid
pairti iomchui, de bhun cheanglais na reachtaiochta naisiunta.

TREOIR RIALALA MAIDIR LE CEARTA USAIDEOIRi DEIRIDH AN CHOID UM
CHUMARSAID LEICTREONACH EORPACH (EECC)

Isionann an C6d um Chumarsaid Leictreonach Eorpach (EECC) agus athbhreithniu ar
chreat rialala iomlan an Aontais don earnail teileachumarsaide. Thug an CEEC cearta
nua d'Usaideoiri deiridh isteach lena n-airitear a bhaineann leis an gceart chun faisnéis
réamhchonarthach iosta airithe a fhail agus leis an Achoimre conartha nua ' sula
ndéantar conarthai, malartd rochtana idirlin agus tairiscinti cuachta. Meastar gur piosa
larnach reachtaiochta é chun sochai Ghigighiotain na hEorpa a bhaint amach agus chun
rannphairtiocht iomlan shaoranaigh uile an Aontais sa gheilleagar digiteach agus sa
tsochai dhigiteach a airithiu.

Chun cabhru le solathraithe seirbhise tuiscint a fhail ar raon na gceart Usaideoiri deiridh,
d'fhoilsigh ComReg Treoir Rialala den chéad uair maidir le cearta airithe Usaideoiri
deiridh ar bhonn CEEC an 10 Samhain 2020 agus foilsiodh an chéad nuashonru an 23
Nollaig 2020. Déantar an Treoir seo a nuashonru tuilleadh anois tar éis thosach feidhme
Rialachain EECC agus Acht 2023 an 9 Meitheamh 2023.2°

Ta an fhéidearthacht malartu idir solathraithe ina phriomhspreagadh d’iomaiocht
éifeachtach. Tri fhaisnéis thrédhearcach, chruinn agus thrathuil a bheith ar fail maidir le
hathrd, ba cheart muinin an Usaideora deiridh a mhéadud maidir le malarty agus iad a
dhéanamh nios toilteanai pairt ghniomhach a ghlacadh sa phréiseas iomaioch. Agus na

18 Cinneadh ComReg D03/18, ComReg 18/09 www.comreg.ie/publications

19 (AE) 2019/2243. T4 ceanglais shonracha cheangailteacha eisithe ag an gCoimisitn Eorpach maidir le
hAchoimre an Chonartha sa Rialachan Cur Chun Feidhme én gCoimisiun lena mbunaitear Teimpléad
d’Achoimre an Chonartha.

20 An tAcht um Rialdil Cumarsaide agus Gniomhaireacht Forbartha an Mhoil Dhigitigh (Leasu), 2023.
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cuspoiri sin a saothru aige, i mi Dheireadh Fomhair 2021, chuir ComReg treoir rialala ar
fail do sholathraithe Seirbhisi Rochtana Idirlin (IAS) maidir le prionsabail chun cearta
usaideoiri deiridh a éascu chun IAS a athrd chun a chinntit go bhfuil an préiseas
malartaithe éifeachtuil agus simpli d'Usaideoiri deiridh (Treoir IAS). 2! Leagtar amach sa
Treoir seo do sholathraithe IAS do mhargadh na hEireann tuairimi ComReg maidir le bri
agus éifeacht fhoralacha an Choéid mar a bhaineann siad le malartu IAS Usdideora
deiridh faoi Airteagal 106 (1) agus, i gcas ina mbaineann siad le malartu idir solathraithe,
foralacha 106 (5), 106 (6) agus 107 den Chod. Ina theannta sin, ar iarratas 6n tionscal,
bhunaigh ComReg an Féram um Athru Seirbhise Rochtana Idirlin i mi 1Gil 2022. 22 Bhi sé
seo chun solathraithe IAS a éasci maidir le sainmhiniu agus doiciméadu na bproiseas
idir-oibritheora is ga le haghaidh malartu IAS. Cuireadh deireadh leis an bhFéram ar
thrasui an Chéid i ndli na hEireann agus ar thosach feidhme Rialachain EECC an 9
Meitheamh 2023. Measann ComReg go bhfuil na prionsabail leathana a d'aithin sé ag
teacht leis an oibleagaid proéiseas malartaithe simpli agus éifeachtuil a chur i bhfeidhm
chun a chinntit go gcosnaitear Usaideoiri deiridh agus go seasfar lena gcearta.

CAIRT DO CHUSTAIMEIRI

Go ginearalta, ta easpa trédhearcachta ann maidir le caighdean na seirbhise do
chustaiméiri. D'fhéadfadh sé seo a bheith deacair do chustaiméiri a fhail amach cén
leibhéal seirbhise do chustaiméiri ar féidir leo a bheith ag suil leis éna solathrai féin né,
chun comparaid a dhéanambh idir an tairiscint seirbhise do chustaiméiri a dhéantar ar fud
solathraithe seirbhise, mar shampla nuair atathar ag smaoineamh ar aistrid chuig
solathrai eile. Forailtear le reachtaiocht nua a thug an Rialtas, an tAcht um Rialail
Cumarsaide agus Gniomhaireacht Forbartha an Mhoil Dhigitigh (Leasu), 2023, i measc
nithe eile, do ComReg féachaint le ceanglais rialdla nua a thabhairt isteach chun
aghaidh a thabhairt ar shaincheisteanna a thagann chun cinn, ionas go gcosnéfar
usaideoiri deiridh. | measc na mbeart chun cabhru le tomhaltéiri agus le husaideoiri
deiridh eile (lena n-airitear micrifhiontair, fiontair bheaga agus eagraiochtai
neamhbhrabuis) faoin Acht, airitear ioschaighdeain seirbhise a bheidh le comhlionadh
ag solathraithe seirbhisi idirlin agus guthain 22 agus iad ag solathar seirbhisi den sért sin
d'Usaideoiri deiridh, de réir mar a shonréidh ComReg (Caighdeéin losta um Chailiocht
Seirbhise) agus Cairt do Chustaiméiri.

Rinne ComReg breithnid ar Chairt do Chustaiméiri a thabhairt isteach sa tréimhse seo.
lonad ilfhreastail a bheidh i gCairt do Chustaiméiri do thombhaltoiri maidir leis an leibhéal
seirbhise do chustaiméiri a chuireann a solathrai ar fail. Is féidir le Cairt dul i ngleic le
dochar do thomhaltoiri tri dha phriomhchuspair: trédhearcacht a chruthd maidir leis na
leibhéil a thairgeann solathraithe seirbhisi do chustaiméiri; agus feabhsuithe a thiomaint
ar leibhéil foriomlana seirbhise do chustaiméiri. | mi an Mharta 2023, d'eisigh ComReg
comhairliuchan poibli a thug aghaidh ar an tsonraiocht bheartaithe ar riachtanais do
sholathraithe seirbhisi idirlin agus guthain chun Cairt Chustaiméiri a ullmhu, a fhoilsid agus
a choinnedil cothrom le data. 24

21 ComReg 21/107R www.comreg.ie/publications

22 ComReg 22/55 www.comreg.ie/publications

23 Solathraithe seirbhisi rochtana idirlin (IAS) né seirbhisi cumarsaide idirphearsanta ata ar fail go poibli
(1CS).
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SEIRBHIS FREAGARTHA GLAONNA EIGEANDALA

Ta ComReg freagrach go reachtuil as monatoireacht a dhéanamh ar chailiocht seirbhise
an tsolathrai Seirbhise Freagartha Glaonna Eigeandala (ECAS) agus as athbhreithnit a
dhéanamh ar an Taille Ldimhseala Glaonna (CHF) a fhéadfaidh an solathrai ECAS a
ghearradh’

| mi Eanair 2023, chinn ComReg, tar éis athbhreithnit a dhéanamh ar na costais a
thabhaigh an solathrai ECAS leis an uasmhéid CHF de €3.78 in aghaidh an ghlao a
shocru 6 12 Feabhra 2023. Sa bhliain roimhe sin, 6 12 Feabhra 2022 go 11 Feabhra
2023, chinn ComReg uasmhéid an CHF a shocru ag €2.98.

Ni ghearrtar taille ar ghlaonna chuig 999 né 112 ar an tomhaltoir toisc go n-iocann an
lionra teileachumarsaide léirithe an costas seo.

Le linn na tréimhse, d'fhoilsigh ComReg dha fhogra faisnéise freisin maidir le lion na
nglaonna chuig an ECAS.
SEIRBHIS UILIOCH DO CHUMARSAID LEICTREONACH

Gné larnach dar gcuid oibre ar chosaint tomhaltdiri na a chinntit go mbionn seirbhis
cumarsaide leictreonai uilioch ar fail.

ROCHTAIN AG SUIOMH SEASTA
Thainig deireadh leis an ainmnid USO ar Eir le haghaidh rochtana ar shuiomh seasta ar

an 30 Meitheamh 2023. Nil aon ainmnidchan i bhfeidhm faoi lathair maidir le seirbhisi
cumarsaide gutha fosaithe.

24 ComReg 23/14 www.comreg.ie/publications
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Ta na doiciméid comhairlichain phoibli seo a leanas eisithe ag ComReg:

® Riachtanais Seirbhise Uiliche: Naisc ghutha amhain agus seirbhisi cumarsaide gutha
a sholathar ag suiomh seasta (VFL USO) 2

® Seirbhis Uilioch de Nascanna gutha amhain agus seirbhisi cumarsaide gutha
a sholathar ag suiomh seasta - Freagairt ar Chomhairlidchan, Tuilleadh
Combhairlidchain, agus Dréachtchinneadh 26

CAILIOCHT SEIRBHISE UILIOCH SEIRBHISE (QOS)

Measann ComReg gur gné thabhachtach den rochtain ag suiomh seasta é QoS. D4 réir
sin, td ComReg den tuairim go bhfuil sé tabhachtach go ndéanfai monatdireacht ar
fheidhmiocht QoS. Déanfaidh ComReg monatdireacht ar fheidhmiocht QoS ar bhonn
leanunach agus féadfaidh sé idirghabhail a dhéanamh, nuair ata:

® Athruithe ar dhalai an mhargaidh

® Athruithe ar fhorbairti teicneolaiochta

® Imeachtai a mbionn tionchar didltach acu ar chailiocht na seirbhise ar lionra copair
Eir sa chas go measann ComReg gur cui sin a dhéanamh

D'fhoilsigh ComReg Fograi Raithitla Faisnéise ag taispeaint feidhmiocht USO Eir do
gach tréimhse raithidil de 2022 - R2 2023 agus an fheidhmiocht bhliantuil.

COSTAS AN USO - IARRATAIS AR MHAOINIU USO 2010-2015

In 2011, d'eisigh ComReg Cinneadh?’ (ComReg D04/11) faoi na prionsabail agus na
modheolaiochtai leis an nglanchostas a bhaineann le seirbhis uilioch a sholathar.
Sholathair an cinneadh seo an bonn ar a riomhtar an glanchostas a bhaineann le
seirbhis uilioch a sholathar agus cuirfidh sé ar chumas ComReg a chinneadh an bhfuil
an glanchostas, mas ann d¢, ina ualach éagérach ar an solathrai seirbhise uiliche.

On 10 July 2023, the High Court made orders which, among other things:

Chuir ComReg tus le préiseas comhairlidchain (i R4 2017) maidir le measunu ar iarratais
Eir ar mhaoinit do na tréimhsi 2010-2011, 2011-2012, 2012-2013, 2013-2014, agus
2014-2015, a chuir Eir isteach aris idir Mean Fémhair. 2014 agus Marta 2017.28

Ar 18 Aibreadn 2019, tar éis measunu a dhéanamh ar na hiarratais a fuarthas 6 Eir,
d'fhoilsigh ComReg sraith Cinnti:

Chinn Cinneadh ComReg D05/19 go raibh glanchostas dearfach de €7.5m don
bhliain 2010-2011 maidir le solathar Eir ar an Oibleagaid Seirbhise Uiliche agus
nach ionann an glanchostas dearfach seo agus ualach éagorach ar Eir.?

25 ComReg 23/02 www.comreg.ie/publications
26 ComReg 23/55 www.comreg.ie/publications
27 ComReg 12/57 D04/11 www.comreg.ie/publications
28 ComReg 16/68 www.comreg.ie/publications
29 ComReg 19/36 D05/19 www.comreg.ie/publications
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Chinn Cinneadh ComReg D06/19 go raibh glanchostas dearfach de €6.7m don
bhliain 2011-2012 maidir le solathar Eir ar an Oibleagaid Seirbhise Uiliche agus
nach ionann an glanchostas dearfach seo agus ualach éagorach ar Eir. 3¢

Chinn Cinneadh ComReg D07/19 go raibh glanchostas dearfach de €7.7m don
bhliain 2012-2013 maidir le solathar Eir ar an Oibleagaid Seirbhise Uiliche agus
nach ionann an glanchostas dearfach seo agus ualach éagérach ar Eir. 3

Chinn Cinneadh ComReg D08/19 go raibh glanchostas dearfach de €9.5m don
bhliain 2013-2014 maidir le solathar Eir ar an Oibleagaid Seirbhise Uiliche agus
nach ionann an glanchostas dearfach seo agus ualach éagérach ar Eir. 32

Cinneadh le Cinneadh ComReg D09/19 go raibh glanchostas dearfach de €11.5m
don bhliain 2014-2015 maidir le solathar Eir ar an Oibleagaid Seirbhise Uiliche
agus nach ionann an glanchostas dearfach seo agus ualach éagérach ar Eir. 33

Ar 15 Bealtaine 2019, chuir Eir achomharc isteach chuig an Ard-Chuirt i gcoinne Chinnti
ComReg D05/19; D06/19; D07/19; D08/19; agus D09/19.

Bhi na himeachtai le seoladh i mBealtaine 2020 ach cuireadh moill ar an gcas mar
gheall ar COVID-19. Tar éis éisteachta i Rannan Trachtala na hArd-Chuirte ar an 6
Samhain 2020, chinn an Chuirt ceist a bhaineann le measunu ualaigh éagoérach a
tharchur chuig Cuirt Bhreithidnais an Aontais Eorpaigh (CJEU) le haghaidh réamhriald
de bhun Airteagal 267 den Chonradh ar Fheidhmiu an Aontais Eorpaigh. Conradh ar
Fheidhmiu an Aontais Eorpaigh. Ghlac ComReg pairt iomlan sa phréiseas roimh an
CBAE.

Ar an 10 Samhain 2022 thug an CBAE a bhreithiunas. Is féidir an breithidnas seo a fhail
ag an nasc fonota. 34

Ar an 10 Iuil 2023, chuir an Ard-Chuirt orduithe chun tosaigh a rinne, i measc rudai eile:

(i) Na cinnti seo a leanas a bhaineann le measunuithe ualaigh éagérach ComReg a
chur ar leataobh:

(a) alt 1.3 den chinneadh i gCinneadh D05/19 ComReg
(b) an mhir dheiridh d'alt 1.2 den chinneadh i gCinneadh D06/19 &
ComReg (lena dtosaitear “De bhun an ghlanchostais dhearfach ariomh...”)
(¢) alt 1.3 den chinneadh i gCinneadh D07/19 ComReg
(d) alt 1.3 den chinneadh i gCinneadh D08/19 ComReg
(e) alt 1.3 den chinneadh i gCinneadh D09/19 ComReg; agus

(ii) d'ordaigh sé go ndéanfai na gnéithe sin de na Cinnti a aithniodh thuas a chur ar
aghaidh chuig ComReg le haghaidh athbhreithnithe i gcomhréir le breithitinas an
CJEU a tugadh ar an 10 Samhain 2022.

30 ComReg D06/19 www.comreg.ie/publications
31 ComReg D07/19 www.comreg.ie/publications
32 ComReg D08/19 www.comreg.ie/publications
33 ComReg D09/19 www.comreg.ie/publications
34 EUR-Lex - 62021CJ0494 - EN - EUR-Lex (europa.eu)
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Ta tus curtha ag ComReg lena athbhreithniu, de réir an ordaithe thuasluaite, ar na
measUnuithe ualaigh éagoéracha ar bhonn an ghlanchostais ghaolmhair arna chinneadh
ag na Cinnti.

Déanfaidh ComReg athbhreithnid ar dtus ar mheasunu ualaigh éagoérach Chinneadh
D05/19 ComReg (i.e., a bhaineann le 2010-2011). Rachaidh ComReg i gcomhairle ansin
maidir lena réamhthuairimi, agus ina dhiaidh sin, déanfaidh ComReg cinneadh maidir
leis an measunu éagorach ualaigh do 2010-2011. Ta ComReg ag suil faoi lathair go
ndéanfaidh sé an comhairlitichan seo i R4 2023 agus go ndéanfaidh sé an cinneadh i R1
2024. Déanfar Plean Gniomhaiochta Bliantuil ComReg a leasu chun an t-amline measta
seo a léirit ag an gcéad nuashonru eile. Ta sé beartaithe ag ComReg athbhreithniu a
dhéanamh ansin gach bliain ina dhiaidh sin a bhfuil glanchostas socraithe ina leith.

IARRATAIS MAOINITHE EIR

Ta cinneadh eisithe ag ComReg ar ghné an ghlanchostais den mheasunu ar iarratas Eir
ar mhaoiniu don bhliain 2015-2016.

Chuir Eir in iul do ComReg go gcoimeadann sé a cheart iarratais a dhéanamh ar
mhaoinid USO do na tréimhsi airgeadais 2016-2017, 2017-2018, 2018-2019 agus 2019-
2020, agus le haghaidh aon iarratas ar mhaoiniu breise a bheidh dlite roimh achomharc
Eir ar chinnti ComReg. maidir le hiarratais chistithe 2010-2011 go 2014-2015 (Taifead na
hArd-Chuirte 2019/167 MCA) (an tAchombharc).

Ta sé leagtha amach ag ComReg d'Eir gur ga iarratais ar mhaoiniu a chur isteach go
trathuil, i measc rudai eile, chun geallsealbhdiri a chur ar an eolas faoi fhioras agus méid
aon iarratais ar mhaoinit ag an am cui, agus é mar aidhm cinnteacht a thabhairt do
phairtithe leasmhara maidir le scala féideartha an tionscail. ranniocaiocht ma fuarthas
amach gur ualach éagérach é an glanchostas in iarratas ar mhaoiniu.

Mhinigh ComReg d’Eir nach nglacann sé leis go bhfuil Eir i dteideal an cinneadh a chur

in dirithe go haontaobhach dé féin maidir le cén uair ba cheart iarratais ar mhaoiniu a
chur isteach i gcuinsi ina bhfuil D04/11 soiléir maidir le huainid na n-iarratas ar mhaoiniu
USO. Nil bonn ar bith tugtha ag Eir do ComReg nach féidir leis a chuid iarratais ar
mhaoiniu a chur isteach ar feitheamh thoradh an Achomharc. D04/11 agus na ceanglais
ata leagtha amach ann fés i bhfeidhm agus ni mér iad a chomhlionadh agus a chur i
bhfeidhm.

Forailtear le Cinneadh 33 de D04/11 gur féidir le ComReg sineadh ama a thabhairt don
spriocdhata chun iarratas a chur isteach i gcas ina bhfuil cliseanna eisceachtula leis sin a
dhéanamh. Nil iarratas foirmiuil déanta ag Eir go gcuirfi sineadh leis an spriocdhata chun a
iarratas ar mhaoinid a chur isteach do na blianta 2016-2017 go 2019-2020. Chuir ComReg
in iul do Eir, ma dhéanann Eir aon iarratais den sért sin, go mbreithneoidh ComReg aon
iarratais den sért sin agus go ndéanfaidh sé cinneadh ina leith.

Nil aon iarratas ar mhaoinit USO faighte ag ComReg don tréimhse airgeadais 2021-2022.
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COMHLIONADH AGUS FORFHEIDHMIU

Aithnionn ComReg go bhfuil sé tabhachtach a chinntit go gcothaitear cultdr comhlionta
ionas go seasfaidh a solathrai seirbhise le cearta tomhaltéiri. Ta comhlionadh agus
forfheidhmiu éifeachtach tabhachtach chun é seo a bhaint amach.

Maidir le cearta tomhaltoiri, déanann ComReg monatdireacht ar chomhlionadh na n-
oibleagaidi abhartha ag solathraithe PRS agus ECS lena n-airitear C6d Cleachtais PRS,

na Rialachain um Sheirbhis Uilioch 3% agus Cinnti ComReg a bhaineann leo. Cuireadh
foralacha airithe de Rialachain an Choid 3¢ in ionad na Rialachan um Sheirbhis Uilioch
laistigh den tréimhse. Déanann ComReg monatdireacht freisin ar chomhlionadh na
Rialachan Fanaiochta 37 a nuashonraiodh freisin laistigh den tréimhse,® agus le
reachtaiocht um chearta tomhaltéiri a bhfuil comhaontd comhoibrithe ag ComReg leis an
gCoimisiin um lomaiocht agus Cosaint Tomhaltoiri (CCPC) chun maoirseacht a
dhéanambh uirthi. Rinneadh ollchdirit suntasach ar reachtaiocht um Chearta Tomhaltoiri
laistigh den tréimhse go priomha tri thabhairt isteach an Achta um Chearta Tomhaltdiri.®

Maidir leis na Rialachain Fanaiochta athbhreithnithe, déanann ComReg monatdireacht
ghniomhach ar an gcaoi a bhfuil an céras Roam Like At Home & chur i bhfeidhm ag
solathraithe seirbhise. Cuireann ComReg na Rialachain um Idirlin Oscailte i bhfeidhm
freisin.4

CASANNA AGUS TORTHAI COMHLIONTA TOMHALTOIRI

I mi 1Gil 2022, thuairiscigh ComReg gur chuir sé in il do Virgin Media go raibh sé den
tuairim nar chomhlion Virgin a cuid oibleagaidi faoi Rialachan 25(6)(b) de na Rialachain
um Sheirbhis Uilioch. DUirt ComReg freisin, murar ndéanfai neamhchomhlionadh Virgin
a réiteach laistigh de thréimhse 3 seachtaine, go bhféadfadh ComReg dul ar aghaidh le

hiarratas a thabhairt chuig an Ard-Chuirt ag lorg orduithe chun a chinntit go gcomhlionfadh

Virgin a cuid oibleagaidi agus orduithe breise de réir mar is cui de bhun Rialachan 31 de na

Rialachdin um Sheirbhis Uilioch.

35 Rialachain na gComhphobal Eorpach (Lionrai agus Seirbhisi Cumarsaide Leictreonai) um Sheirbhis
Uilioch agus Cearta Usaideora, 2011

36 Uimh S.1 444/2022 Rialachain an Aontais Eorpaigh (C6d Cumarsaide Leictreonai) 2022

37 S.1. 228/2013 - Na Rialachain um Chumarsaid (Fanaiocht Fon Pdca), 2013 531/2012 6 Pharlaimint na
hEorpa agus 6n gComhairle an 13 Meitheamh 2012 maidir le fanaiocht a dhéanambh ar lionrai poiblf
cumarsaide soghluaiste laistigh den Aontas.

38 315/2022, S.I., Rialachain na gComhphobal Eorpach (Fanaiocht Fén Péca), 2022

39 Uimh S.I. 37/2022 An tAcht um Chearta Tomhaltéiri, 2022

40 Rialachan (AE) 2015/2120 6 Pharlaimint na hEorpa agus én gCombhairle an 25 Samhain 2015
ComReg D03/14 www.comreg.ie/publications
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I mi 1Gil 2022 freisin, thuairiscigh ComReg go raibh fogra tugtha aige do Eir maidir le
cinneadh maidir le neamhchomhlionadh oibleagaidi Eir faoi Rialachan 14(4) de na
Rialachain um Sheirbhis Uilioch. Bhain an neamhchomhlionadh le Eir gan fogra a
thabhairt, de réir Rialachdn 14(4) de na Rialachain um Sheirbhis Uilioch, do chuid d&
chustaiméiri maidir le méadu praghais beartaithe ar a gconarthai mi ar a laghad roimh

na hathruithe a bheith i bhfeidhm agus tri bhithin nar tugadh leis na hathruithe an ceart
ag custaiméiri tarraingt siar gan phionds én gconradh mura nglacfadh siad leis an leasu.
Thug ComReg faoi deara gur chuir Eir an leasu ar a gconradh in idl do na custaiméiri

seo 0 shin agus gur thug sé an ceart doibh tarraingt siar, de réir Rialachan 14(4) de na
Rialachain um Sheirbhis Uilioch. D'aisioc Eir freisin leis na custaiméiri sin ar ar gearradh an
t-ardu praghais orthu sula bhfuair siad fogra faoin leasd molta. Deimhniodh i bhfreagra 6
Eir, a fuarthas an 22 Lunasa 2022, go direach tar éis an tsaincheist a shainaithint, gur eisigh
sé creidmheasanna né aisiocaiochtai do na custaiméiri go Iéir a raibh tionchar acu orthu
agus chinntigh sé gur solathraiodh fégra ceart, lena n-airitear an ceart chun tarraingt siar,
agus gur comhlionadh an tréimhse fégra. Duirt Eir go raibh cosainti ilchisealacha tugtha
isteach aige agus go ndearna sé teagmhail leis na custaiméiri go léir a raibh tionchar acu
orthu agus gur thug siad aisiocaiocht doibh. Tar éis fhreagairt Eir agus na réitigh agus na
gealltanais mholta a rinneadh a bhreithniu, thainig ComReg mar sin féin ar an Tuairim
nach raibh Eir ag comhlionadh a chuid oibleagaidi faoi Rialachan 14(4) de na Rialachain um
Sheirbhis Uilioch. Mar sin féin, tar éis fhreagairt Eir agus a ghniomhartha leasuchain chun
aghaidh a thabhairt ar na saincheisteanna a ardaiodh san fhogra a chur san aireamh,
chinn ComReg gan gniomh breise a dhéanamh maidir leis an abhar seo.

An 25 Lunasa 2022, thug ComReg fogra do Three Ireland faoi chinneadh
neamhchomhlionta maidir le hoibleagaidi faoi Rialachain na Seirbhise Uiliche. Bhain an
fogra le teip Three Ireland Rialachain 14(1) agus 14(2)(d) de na Rialachain um Sheirbhis
Uilioch a chomhlionadh toisc nar shonraigh an conradh a cuireadh ar fail da chustaiméiri
i bhfoirm inrochtana go héasca sonrai na bpraghsanna agus taraifi is iomchui da bplean.

An 27 Deireadh Fémhair 2022, thug ComReg fégra do Three Ireland maidir le cinneadh
maidir le neamhchomhlionadh a oibleagaidi faoi Chdd Cleachtais PRS agus coinniollacha
a cheadunais PRS. Bhain an fogra le foralacha Alt 3.2 den Chod Cleachtais agus rinneadh
é de bhun Alt 9(1) den Acht PRS. Duirt ComReg go raibh €26,000 ioctha ar ais ag Three
Ireland le 7,000 custaiméir ar gearradh nios mo na

costas iarbhir SMS PRS orthu.
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Ar 12 Eandir 2023, d'éist Cuirt Duiche Bhaile Atha Cliath cdsanna maidir le hocht
dtoghairm a d'eisigh ComReg i gcoinne Three Ireland. Cuisiodh tridr as ocht gcuis gur
theip orthu na ceanglais a leagtar amach in Airteagal 15 den Rialachan Fanaiochta a
chomhlionadh 4. Eilionn sé seo go gcuirfidh solathraithe seirbhise teorainn airgeadais
réamhshocraithe de €50 (gan CBL san aireamh) i bhfeidhm maidir le tailli fanaiochta
sonrai in aon tréimhse bhilledla aonair agus go seolfadh solathraithe seirbhise fégrai de
réir mar a shroicheann custaiméiri 80% agus 100% den teorainn sin. Tar éis
athbhreithnid a dhéanamh ar ghearain abhartha 6 chustaiméiri, chuir ComReg tus le
himscradu as ar thainig ComReg chun tosaigh ar ionchuisimh na Cuirte Duiche toisc gur
theip ar Three ceanglais Airteagal 15 a chomhlionadh sa mhéid nar cuireadh stop le
husaid sonrai custaiméiri ag an teorainn airgeadais €50 agus nach bhfuair custaiméiri na
fograi riachtanacha. Chuaigh na saincheisteanna seo i bhfeidhm go priomha ar
chustaiméiri mar gur bhain siad Usaid as sonrai i dtiortha lasmuigh den Aontas Eorpach.
D'aithin tridr 1,640 custaiméir a raibh tionchar ag ceann amhain de na saincheisteanna
ar a laghad orthu. Ba é luach iomlan na muirear michui ar na custaiméiri seo na thart ar
€632,000. Duirt triar gur thug siad creidmheas no6 aisioc do na custaiméiri aitheanta tar
éis imscrudu ComReg. Phléadail triur ciontach i gcomhaireamh amhain ar gach ceann
de na hocht dtoghairm os comhair na cuirte. Ghearr an Breitheamh Halpin ciontuithe
coiritla i ngach cas agus d'ordaigh do Three finealacha iomlana de €2,400 a ioc.
Chuidigh triur freisin le costais ComReg, mar a comhaontaiodh idir na pairtithe.

Ar an 13 Feabhra 2023, d'éist Cuirt Duiche Bhaile Atha Cliath cas a thog ComReg i
gcoinne Kaleyra UK Ltd (Kaleyra) i ndail le 22 chomhaireamh de mhuirearut ar
chustaiméiri as seirbhisi ardrata i gcuinsi nar iarr an custaiméir iad contrartha d’Alt 13
den Acht PRS. | mi Eanair 2022, tugadh aird ComReg ar eachtra thromchuiseach a

bhain le huimhreacha gearra c6id ardrata Kaleyra 57710 agus 57127, ait ar ghearr
Kaleyra, le linn na tréimhse idir Linasa 2021 agus Eanair 2022, tailli ar lion suntasach
custaimeéiri de Three as solathar a PRS in imthosca nar iarr na custaiméiri sin an PRS
sin. Fuarthas amach in imscrudd ComReg go raibh na teachtaireachtai comharthaiochta
meallta i ngach cas le go mbeadh cuma ar na teachtaireachtai téacs go héifeachtach le
teachtaireacht bhaili um iarratas sintius a sheol an custaiméir. Phléadail Kaleyra
ciontach i 22 comhaireamh a tugadh ina choinne. Chuir an Chuirt an tAcht um Promhadh
do Chiontdiri (Probation of Offenders Act) 1907 i bhfeidhm agus d'éiligh ar Kaleyra
sintitis charthanachta de €5,000 san iomlan a thabhairt. Chuidigh Kaleyra le costais
ComReg, mar a comhaontaiodh idir na pairtithe.

41 Rialachan (AE) Uimh 531/2012 de Pharlaimint na hEorpa agus den Chomhairle
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An 28 Aibrean 2023, d'éist Cuirt Duiche Bhaile Atha Cliath cas maidir le ceithre
thoghairm a d'eisigh ComReg i gcoinne Sky Ireland Limited (Sky). Cuisiodh Sky mar dha
chuis déag de theip ar chomhlionadh na gceanglas ata leagtha amach i Rialachan 25(4)
de na Rialachdin um Sheirbhis Uilioch. Baineann Rialachdn 25(4) le haistrid, arb é an
proiseas € chun uimhir theileaféin custaiméiri a aistriu 6 sholathrai seirbhise amhain go
solathrai eile agus cuireann sé oibleagaidi airithe ar an solathrai seirbhise a bhfuil
freagracht ag aistriu chuige. Le linn 2021 agus 2022, fuair ComReg roinnt teagmhalaithe
0 chustaiméir a duirt go raibh moill an-mhor orthu, uaireanta moill ar roinnt seachtaini,
maidir lena n-uimhir theileaf6in a chur i ngniomh nuair a d'aistrigh siad go Sky. Thainig
imni ar ComReg go raibh moill ar an méid seo mar gur theip ar Sky na huimhreacha
guthain a phortail sna tréimhsi ama a éilitear faoi Rialachan 25(4). Phléadail Sky
ciontach i gceithre chuis: comhaireamh amhain ar gach ceann de na ceithre thoghairm
os comhair na cuirte. Chuir an Breitheamh Halpin de Chuirt Duiche Bhaile Atha Cliath an
tAcht um Promhadh do Chiont6iri 1907 i bhfeidhm agus d'éiligh ar Sky sintius
carthanachta de €5,000 a thabhairt. Chuidigh Sky freisin le costais ComReg, mar a
comhaontaiodh idir na pairtithe.

An 26 Aibrean 2018, thug ComReg fogra do Meteor faoi Chinneadh Neamhchombhlionta
maidir lena oibleagaidi faoi Rialachan 14(2)(d) de na Rialachain um Sheirbhis Uilioch.

Tar éis do ComReg measunu a dhéanambh ar uirill a rinne Meteor, chinn ComReg go
raibh neamhchomhlionadh Meteor fés ar siul agus nar leigheasadh go sasuil é tar éis dé
an Fégra a fhail né eile. Ina dhiaidh sin, thainig ComReg ar an tuairim nar chomhlion
Meteor in 2016 agus 2017 a chuid oibleagaidi faoi Rialachan 14(2)(d) a d’éiligh ar

Meteor conarthai a sholathar do chustaiméiri a shonraigh, ar bhealach soiléir,
cuimsitheach agus inrochtana, sonrai faoi praghsanna agus taraifi mar a bhaineann siad
le ré-aois sonrai agus na muirir is infheidhme. | mi na Bealtaine 2023, thuairiscigh
ComReg go raibh bearta feabhais airithe glactha ag Meteor maidir leis na habhair
abhartha agus go raibh comhaontu socraithe aige le ComReg. Mar chuid den
chomhaontu socraiochta seo, d'aontaigh Meteor tailli sonrai airithe lasmuigh den bheart
a aisioc a thabhaigh thart ar 55,000 custaiméir le linn na tréimhse sin ar luach nach It na
€722,760.
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Ar an 15 Samhain 2022, rinne ComReg iarratas chuig an Ard-Chuirt ar ordu srianta faoi
Alt 46(4) den Acht um Rialail Cumarsaide, 2002 i gcoinne Eir, ag éileamh ar Eir scor de
sharu ar Alt 45 den Acht agus & cheangal ar Eir gan saru an Achta a dhéanambh aris ar
ailt 45(1)(a) agus 45(1)(b) den Acht, ar cionta iad a bhaineann le r6-mhuireart ar
chustaiméiri. Eisiodh na himeachtai seo tar éis sraith gniomhartha forfheidhmithe a rinne
ComReg i gcoinne Eir faoi Alt 45 den Acht, as a d'fhag gur ciontaiodh Eir in 2015, 2017
agus 2018 as cionta arbh ionann iad agus 26 saru ar Alt 45 den Acht (i gcuinsi faoi leith)
gur ghearr sé ro-mhuirear ar chustaiméiri as seirbhisi cumarsaide leictreonai). Ar
iarratas den sért sin a éisteacht, féadfaidh an Ard-Chuirt, i measc orduithe eile: “...ordu
srianta a dhéanamh & cheangal ar an ngnéthas scor de sharu ar alt 45 agus gan an saru
a dhéanambh aris...” Airiodh leis an iarratas freisin iarratas ar an gCuirt ordd a eisitint ag
ordu d’Eir pionés airgeadais a ioc le ComReg de bhun Alt 46(5) den Acht, agus iarratas
ar an gCuirt ordu a eisitiint ag ordu d’Eir aisioc a thabhairt do chustaiméiri a bhi tar éis
doibh a bheith ag fail airgid. r6-mhuirearaithe ag Eir idir Deireadh Fomhair 2015 agus
Deireadh Fémhair 2021, nuair nach raibh na custaiméiri aisioctha ag Eir go féill.
Socraiodh na himeachtai seo le héisteacht an 25 Aibredn 2023 i Liosta Trachtala na
hArd-Chuirte. An 17 Bealtaine 2023, thuairiscigh ComReg go raibh na himeachtai
socraithe ag na pairtithe. | measc rudai eile, gheall Eir go (i) Pionds Airgeadais de
€2,450,000 a ifoc; (ii) sraith beart a chur i bhfeidhm chun custaiméiri a raibh an iomarca
muirear orthu go stairidil a aithint agus chun na custaiméiri sin a aisioc go cui. Bhi thart
ar 76,000 custaiméir ann le luach ioncaim gaolmhar de thart ar €6,700,000 i raon
feidhme na mbeart seo. Gheall Eir freisin préisis agus nésanna imeachta a chur i
bhfeidhm lena n-aireofar uasghraduithe corais, lena n-airitear céras nua billeala a
thabhairt chun criche agus aireofar leis freisin athbhreithnit réamhghniomhach a
dhéanamh ar chreidmheasanna agus ar dhiospéidi a d'fhéadfadh saincheisteanna
billedla a d'fhéadfadh a bheith ann nar tugadh aghaidh orthu cheana féin a shainaithint.

| mi an Mheithimh 2023 thuairiscigh ComReg go raibh €54,000 ioctha ag Sky Ireland de
bhun Alt 44(1) den Acht um Rialail Cumarsaide in ionad ionchuisimh. Thainig sé seo tar
éis imscrudu ComReg a fuair amach gur theip ar Sky tagairti tomhaltéiri a chur ar bhilli
custaiméiri a bhi contrartha le Rialachan 8 de na Rialachain Udaraithe. Is ionann tagairti
do thomhaltoiri agus uimhreacha a theastaionn chun solathrai seirbhise a aistrit agus ni
mor iad a bheith ar gach bille custaiméara de réir Alt 18.6.1 de Chinneadh ComReg
03/81R6. Is cion é gan an cinneadh a chomhlionadh. Tar éis imscrudaithe, fuair
ComReg amach gur theip ar Sky tagairti tomhaltoiri a chur san aireamh ar bhilli
custaiméiri maidir le billi ar line na gcustaiméiri agus billi paipéir roinnt custaiméiri.
Dheimhnigh Sky gur réitiodh an cheist maidir le billi ar line i mi Aibreain 2021 agus
réitiodh an cheist maidir le billi paipéir i mi na Nollag 2022. D'eisigh ComReg 36 fogra
deréir Alt 44(1) den Acht (€54,000 san iomlan), agus d'ioc Sky na fograi. ar an 2
Meitheamh 2023.
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Rialachan Poist

Is é ComReg an t-Udaras rialala don earnail poist in Eirinn. Tagann ar r6l maidir le post a
rialail 6 Threoir Eorpach a trasuiodh i ndli na hEireann. Is iad feidhmeanna reachtula
ComReg na a chinntiu:

® Seirbhis poist uilioch a sholathar a fhreastalaionn ar riachtanais réasunta
usaideoiri na seirbhise poist.

® Comhlionadh na n-oibleagaidi a fhorchuirtear orthu ag solathraithe seirbhise
poist.

Is iad cuspoiri reachtdla ComReg na:

® Forbairt na hearndla poist a chur chun cinn agus, go hairithe, infhaighteacht
seirbhise poist uilechoitinne laistigh den Stat, chuig agus 6n Stat ar phraghas
réasunta chun leasa gach usaideoir.

® Leasanna Usaideoiri na seirbhise poist a chur chun cinn.

® Eascu a dhéanamh ar fhorbairt iomaiochta agus nuélaiochta sa mhargadh do
sholathar seirbhise poist.

RIALAIL NA SEIRBHISE POIST UILIOCH

Is é ré6l ComReg don phost den chuid is md na an tseirbhis phoist uilioch a rialail, sraith
de sheirbhisi poist a mbionn iomaiocht theoranta ag baint leo. In éagmais iomaiochta
éifeachtach, airithionn rialail na seirbhise poist uilechoitinne go gcuirtear seirbhisi
sonracha poist ar fail do chach, ar phraghas réasunta agus ar leibhéal leordh6thanach
cailiochta. Is cineal cosanta i an tseirbhis poist uilioch d'Usaideoiri na seirbhise poist, go
hairithe Usaideoiri leochaileacha agus iad siud ata faoi mhibhuntaiste digiteach.

Ciallaionn an tseirbhis poist uilioch a éilionn dli na hEireann go mbionn imréiteach
amhain ar a laghad agus seachadadh amhain chuig teach no6 aitreabh gach duine sa
Stat gach 14 oibre. Socraionn dli na hEireann rialail na seirbhise poist uilechoitinne agus
d’'ainmnigh An Post, mar sholathrai seirbhise poist uilechoitinne (USP), chun an tseirbhis
poist uilioch a sholathar go dti an 1 Lunasa 2023.

In Eirinn, is éard at4 sa tseirbhis phoist uilioch go mér mér litreacha a sheachadadh do
dhaoine aonair agus do ghnolachtai. Is beag beartan a thagann faoi chuimsiu na
seirbhise poist uilechoitinne, mar gur seachadadh beart trachtala den chuid is mé agus
go leor oibreoiri seachadta beartan éagsuil in Eirinn.

DiOSPOIDIi TOMHALTOIRI A REITEACH

Ta rél ag ComReg maidir le diospoidi tomhaltéra a réiteach chomh maith do gach
solathrai seirbhise poist. Ciallaionn sé seo, mura bhfuil Usaideoir seirbhise poist sasta
leis na céimeanna go |éir a ghlac solathrai idaraithe seirbhise poist chun a ngearan a
réiteach, is féidir le ComReg cabhru leis an diospoid a réiteach. Lean ComReg ag
réiteach diospdidi da leithéid i rith na bliana.
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AINMNIU SOLATHRAI SEIRBHISE POIST UILICHE (USP) TAR EIS AN 1 LUNASA 2023

Ta ainmniu reachtuil An Post mar USP le criochnt ar an 1 Lunasa 2023. Ta freagracht
reachtuil ar ComReg athbhreithnit a dhéanamh ar an ainmnidchan USP agus cinneadh
a dhéanamh an bhfuil ainmnid ag teastail. Ta ceanglas reachtuil ar ComReg freisin a
chinntid go ndéantar an t-athbhreithnid seo de réir nésanna imeachta arna mbunu agus
arna chothabhail ag ComReg. Bhunaigh ComReg na nésanna imeachta sin in 2019.

Mar sin, le linn na bliana, agus tamall maith roimh dheireadh an tsonrudchain reachtuil,
rinne ComReg an t-athbhreithniu riachtanach ar an ainmniu USP. Bhi dha
chombhairlitchan poibli i gceist leis seo.

Ba é an chéad chombhairlidchan na ar cheart USP ainmnithe a bheith ann. Tar éis an
chombhairliuchain phoibli sin agus breithnid ar fhachtdiri eile chinn ComReg go raibh ga
leanunach le USP ainmnithe.

Mar thoradh air sin, thug ComReg cuireadh do sholathraithe ionchasacha a spéis a chur
in iul go n-ainmneofai iad mar USP, agus ceanglais aighneachta bunaithe cheana féin
sna nésanna imeachta. Ba é An Post an t-aon fhreagroir a thairg an tseirbhis phoist
uilechoitinn a sholathar don Stat ar fad.

Mar sin, rinne ComReg an dara comhairlidchan poibli maidir le cibé ar cheart An Post a
ainmnid mar USP agus cé chomh fada. Ba é An Post an t-aon fhreagroir agus d'aontaigh
sé a bheith ainmnithe mar USP. Tar éis an chomhairlidchain phoibli sin agus tar éis
roinnt fachtdiri a mheas, chinn ComReg An Post a ainmniu mar USP chun an tseirbhis
poist uilechoitinn a sholathar don Stat ar fad ar feadh 6 bliana (2 Lunasa 2023 - 1
Lunasa 2029), mura leasaigh ComReg a mhalairt.

RIALU CAILIOCHTA USP DO SHEIRBHISi POIST UILIOCH

Ta ainmnid reachtdil An Post mar USP le criochnt ar an 1 Lunasa 2023. Ta freagracht
reachtuil ar ComReg athbhreithnid a dhéanamh ar an ainmniuchan USP agus cinneadh
a dhéanamh an bhfuil ainmniu ag teastail. Ta ceanglas reachtuil ar ComReg freisin a
chinntit go ndéantar an t-athbhreithnid seo de réir nésanna imeachta arna mbunu agus
arna chothabhail ag ComReg. Bhunaigh ComReg na nésanna imeachta sin in 2019.

Thar bhliain féilire iomlan 2022, sheachaid An Post mar an USP 85% den phost
seirbhise poist uiliche tosaiochta piosa singil ar fud an Stait ar an gcéad 13 oibre eile tar

éis |a na postala. Is ionann toradh 2021 agus méadu imeallach 1% ar thoradh 2020. Mar
sin féin, ta an fheidhmiocht 9% faoi bhun an chaighdeain rialala 94%.

SONRAI BEARTAN

D'fhoilsigh ComReg na sonrai comhiomlana daileachtai a bhailionn sé faoin Rialachan
Eorpach um Beartain Trasteorann.

| measc na bpriomhbhuaicphointi bhi:

® T4ioncam iomlan na mbeart direach faoi bhun €1 billitn, le f4s ioncaim 26% 6
2020 go 2021.

® Isé 162 milliun méid iomlan na mbeart, agus thainig méadu 4% ar mhéid na
mbeart 6 2020 go 2021.
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Creat Margaidh

BAINISTIOCHT AR ACMHAINN AN SPEICTRIM RAIDIO

Tagraionn an acmhainn speictrim raidid, n6 an speictream, do raon miniciochtai
fuinnimh leictreamaighnéadacha a Usaidtear chun faisnéis a chur in idl. Braitheann
feidhmchlair ata tabhachtach don tsochai, amhail craolachan raidié agus teilifise,
eitliocht shibhialta, taiscéalaiocht na talun, monatdireacht ar athru aeraide, cosaint agus
seirbhisi éigeandala ar leithdhailti sonracha miniciochta raidié. Is acmhainn luachmhar
naisiinta é mar go bhfuil sé mar bhonn agus mar thaca ag na seirbhisi cumarsaide gan
sreang go |éir sa Stat. Ina theannta sin, ta go leor seirbhisi cumarsaide ag brath ar
nascacht gan sreang mar chuid den chnamh droma a nascann staisidin bonn
soghluaiste, ag solathar fothai do tharchuraddiri craolta agus naisc teiliméadrachta a
cheadaionn monatdireacht a dhéanamh ar threalamh cianda e.g. monatdireacht ar
leibhéil uisce ag dambai agus taiscumair.

Is € ComReg an comhlacht reachtuil ata freagrach as rialail agus bainistiu na
hacmhainne speictrim raidié in Eirinn. Agus an fheidhm seo & feidhmiu is é cuspéir
bainistiochta speictrim ComReg na bainistid agus Usaid éifeachtach an speictrim raidié a
chinntid, lena n-airitear aird a thabhairt ar raitis bheartais rialtais abhartha agus ar
fhorbairti idirnaisiunta. Is rol tdbhachtach é seo mar go mbaintear Usaid as miniciochtai
raidié chun raon leathan lionrai cumarsaide, seirbhisi agus feidhmchlair a sholathar ar
mhaithe leis an tsochai.

Ta luach lionrai gan sreang inar saol laethuil ag éiri nios soiléire agus leanann
earnalacha ata ag brath ar speictream raidi6 ag cur go mér le geilleagar na hEireann. Ag
deireadh 2021, mheas ComReg go coimeadach gurb ionann Usaid an speictrim raidi6é go
direach agus €4.2 billiun d'Oll-Bhreisluach agus cuireann sé timpeall €7.2 billiun
d'loncam Naisitinta na hEireann. Cuireann an acmhainn speictrim raidié go moér le
fostaiocht in Eirinn freisin agus tacaionn si go direach le 19,000 post ar a laghad. 4

Ta speictream raidié mar bhonn agus mar thaca ag go leor de na seirbhisi cumarsaide
sa Stat agus toisc gur acmhainn naisiunta chriochta é le husaidi agus Usaideoiri
iomaiocha, éilionn sé bainistiocht chiramach chun a chinntit go bhfuil sé a usaid go
héifeachtach agus go héifeachtuil. Chun cabhru le ComReg an speictream raidié a
bhainistiu, leagann ComReg amach go rialta agus nuashonraionn sé a straitéis chun an
speictream raidi6 a bhainistiu. Le linn na tréimhse tuairiscithe seo, lean ComReg le
mireanna oibre a chur chun cinn mar ata sonraithe ina Straitéis Bainistiochta Speictrim
Raidi6 don tréimhse 2022 go 2024. Leagtar amach sa straitéis seo plean oibre agus
tosaiochtai ComReg don tréimhse i bhfianaise a r6l mar bhainisteoir speictrim na
hEireann agus é ag comhlani Cumarsaid Leictreonach ComReg. Raiteas Straitéise. 43

42 ComReg 21/136 www.comreg.ie/publications
43 ComReg 23/34 www.comreg.ie/publications
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Airitear le bainistii acmhainn an speictrim raidio:

® Leithdhaileadh bandai speictrim, ait a bhfuil oibleagaid ar ComReg, i measc rudai
eile, a Phlean (Plean) Miniciocht Raidié d’Eirinn a fhoilsit agus a athbhreithnit go
rialta.+

® Sannadh miniciochtai speictrim raidié a thagraionn do ghniomhaiochtai ComReg
a eisionn, agus a udaraionn Usaid, cearta Usaide miniciochtai raidio. In Eirinn,
teastaionn udard 6 ComReg chun trealamh raidié a shealbhd agus a Usaid agus
féadfaidh an t-Udaru seo a bheith i bhfoirm ceadlnais n6 dioldine ceadunais faoin
Acht Raidio6-Theileagrafaiochta 1926, arna leasu.

® Ceadunu ar bhonn laethuil - thart ar 3,500 ceadunas nua Raidio6-
Theileagrafaiochta a eisitint gach bliain chuig oibreoiri éagsula, comhlachtai poibli,
cuideachtai priobhaideacha agus daoine aonair.

® Slaine speictream raidi6 na hEireann a chothabhail tri ghniomhaiochtaf faireachain,
comhlionta agus forfheidhmithe.

® FEire a chur chun cinn mar shuiomh idéalach d'fhorbairt speictrim ag baint Gsaideas
Test and Trial Ireland.*

OIBRIOCHTAI CEADUNAITHE

Teastaionn Gdard 6 ComReg chun trealamh raidié a shealbhti agus a Gsaid in Eirinn.
Féadfaidh an t-Udaru seo a bheith i bhfoirm ceadudnais n6 diolGine 6 cheadulinas. Féadfar
ceadunais a eisiliint de réir na reachtaiochta seo a leanas:

® An tAcht Raidié-Theileagrafaiochta 1926 (arna leasu)
® An tAcht Craolachain 2009

On 30 Meitheamh 2023, b’ionann lion iomlan na gceadunas raidié beo agus 22,290 rud
a léirionn méadu timpeall 10% ar an tréimhse tuairiscithe roimhe sin.

44 ComReg 20/58R4 www.comreg.ie/publications
45 www.testandtrial.ie/

40



Tuarascail Bhliantuil ComReg | 2022 - 2023

Fior 7: Ceaduinais Raidié Bheo amhail an 30 Meitheamh: 2016 - 2023
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Léirionn Figiur 7 lion iomlan na gceadunas raidié beo 6n 30 Meitheamh 2023 don
tréimhse 2016 go 2023.

Ba é lion iomlan na gceadunas nua a eisiodh sa tréimhse tuairiscithe seo na 5,334,
méadu 4.2% ar an mbliain roimhe sin. Thainig an méadu seo, go priomha, chun cinn
mar gheall ar:

® Méadu 4.5% ar lion na gceadunas do Nasc Raidi6 Seasta (Pointe go Pointe)
adeonaiodh

® Méadu 15.2% ar cheadunais Staisiuin Amaitéaracha

® Méadu 22% ar cheadunais raidi6 gno trid pairti

CREAT MARGAIDH

Léirionn Figiur 8 lion iomlan na gceadunas raidié nua a d'eisigh ComReg 6 2016 go
2023.

Fior 8: Ceadunais Raidié Nua Eisithe: 2016 - 2023
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FAIREACHAS MARGAIDH AR THAIRGI

AONAD SABHAILTEACHTA TAIRGI

Is é ComReg an tUdaras um Fhaireachas Margaidh ainmnithe maidir le dha Threoir 6n
AE, an Treoir um Threalamh Raidi6 ComReg (RED) 46 agus an Treoir um
Chombhoiridnacht Leictreamaighnéadach (EMC).#

Is ceanglas de chuid Mhargadh Aonair an AE é faireachas margaidh ar thairgi.
Tagraionn sé do ghniomhaiochtai arna ndéanamh agus do bhearta arna nglacadh ag
udarais phoibli chun a airithid go gcomhlionann tairgi na ceanglais ata leagtha amach sa
reachtaiocht abhartha Chomhphobail um chomhchuibhid agus nach gcuireann siad
slainte, sabhailteacht na aon ghnéithe eile de chosaint leas an phobail i mbaol.

Is é an cuspdir ata le faireachas margaidh tairgi neamhchomhliontacha a chosc 6 dhul
isteach sa mhargadh ait ar bith san AE, agus tairgi neamhchomhliontacha a thainig
isteach sa mhargadh a lorg agus a bhaint. Féadfar a aireamh i bhfaireachas margaidh
gniomhaiochtai amhail aistarraingti tairgi, aisghairmeacha agus cur i bhfeidhm
smachtbhannai chun cdrsaiocht tairgi neamhchomhliontacha a stopadh agus/né aon
tairgi den sért sin a chomhlionadh.

FAIREACHAS DEISCE DEANTA SA BHLIAIN TUAIRISCITHE

Ta faireachas margaidh deisce dirithe ar thairgi neamhchomhliontacha abhartha a
thairgtear lena ndiol tri ardain ar line a shainaithint agus a bhaint. Le linn na bliana
oibritchain 2022 - 2023, leathnaigh ComReg a ghniomhaiocht faireachais mhargaidh
deisce trina mhonatoireacht ar na hardain mhéra ar line go |éir lena n-airitear, ach gan a
bheith teoranta do, Alibaba, AliExpress, Wish, eBay, Done Deal/Adverts agus Amazon.

Sa bhliain oibritchain seo, shocraigh ComReg go mbainfi 1,625 tairge
neamhchomhlionta 6 ardain ar line. Thainig formhor na dtairgi seo 6 AliExpress,
Amazon, Alibaba agus eBay. Is mér ag ComReg an comhoibriu seo agus leanfaidh sé

ag obair le gach ardan ar line chun feisti neamhchomhliontacha a chosc 6 dhul isteach i
margadh na hEireann. Solathraionn Figitr 9 sonrai faoin lion tairgi
neamhchomhliontacha a baineadh de gach ardan ar line le 12 mhi anuas.

46 Déantar an Treoir um Threalamh Raidié 2014/53/AE a thrasuiomh i ndli na hEireann tri Rialachain an
Aontais Eorpaigh (Trealamh Raidi6), 2017 (S.l. Uimh. 248/2017).

47 Déantar an Treoir um Chomhoiritinacht Leictreamaighnéadach 2014/30/AE a thrasuf i ndli na hEireann
tri Rialachain an Aontais Eorpaigh (Comhoiridnacht Leictreamaighnéadach), 2017 (S.I. Uimh. 69/2017).
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CIGIREACHTAI CUSTAM/IONCAM

Is priomhchuspdir é tairgi neamhchomhliontacha a aithint agus a bhaint sula dtéann siad
isteach sa mhargadh agus éilionn sé comhoibrit agus teagmhail le Rannég Custaim
Oifig na gCoimisinéiri loncaim ar bhonn leandnach.

Is € an cuspdir a airithid go ndéanfaidh Custaim an oiread feisti neamhchomhliontacha
agus is féidir a idircheapadh lena measunu ag ComReg, chun a chinneadh an
gcomhlionann siad (né eile) an reachtaiocht abhartha agus go ndéanfaidh siad an beart cui.

Leanann ComReg ag obair go dluth le Ranndg Custaim Oifig na gCoimisinéiri loncaim

ag Aerfort Bhaile Atha Cliath agus ag lonad Poist Bhaile Atha Cliath araon. Sa bhliain
oibridchain seo mhéadaigh ComReg a chaidreamh le Custaim, ag déanamh
teagmhalaithe nua i Mol Beartan An Post i gCnoc Mitin, Baile Atha Cliath 12 agus Coll-8 4
Logistics i mBaile Dhénaill, Co. Bhaile Atha Cliath

Choinnigh ComReg 1,024 tairge neamhchombhlionta san iomlan le cinamh 6 oifigigh
Chustaim sa tréimhse 1 10il 2022 go 30 Meitheamh 2023, méadu 6 265 tairge sa bhliain
roimhe sin. Tharla an méadu seo mar thoradh ar na praéifili tairgi sonracha a cuireadh i
ngniomh le Custaim in 2022 chun na tairgi sin a bhi & n-allmhairid isteach sa stat is
doichi a bheith neamhchombhliontach a shainaithint agus a choinneail.

IMSCRUDUITHE AR THRASCHUR MINICIOCHTA RAIDIO (RFI).

Déanann Aonad Faisnéise agus Imscruduithe Speictrim ComReg imscrudu ar chasanna
de thrasnaiocht dochrach miniciochta raidié (RFI). Féadfaidh RFI tionchar a imirt ar aon
seirbhis raidio, lena n-diritear, ach gan a bheith teoranta do, seirbhisi éigeandala, rialu
aerthrachta, seirbhisi fon poca, raidié gno, naisc micreathonnta agus seirbhisi craolta.

48 Is lionra dailte il-iomproir neamhspleach é COLL-8 Logistics.
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Déantar gach gearan RFI a thridiseail agus a rangu i dtri chatagoir - Cineal A, Cineal B
agus Cinedl C - ag brath ar thionchar na trasnaiochta.

Cineal Gearain

Cinedl A

Cineal B

Cineal C

Am

Freagartha
Eisceachtuil mar a tharlaionn agus de Laithreach
ghnath bionn tionchar mér aige ar chumas
oibreora leanuint de sheirbhis cumarsaide
raidié a sholathar agus d’fhéadfadh go
gcaillfi seirbhis iomlan d'Usaideoiri da bharr.
Go hionduil, bheadh staisiun raidié amhain 5La Oibre

né dho ag cur isteach orthu ach bheadh
cainéal cultaca eile ag an gceadunai chun

a sheirbhis aaistriu chuige agus mar sin ni
bheadh ach lion measartha beag Usaideoiri
thios le caillteanasné dighradu seirbhise.

Go hionduil fiosruchain ar féidir le ComReg -
freagairt orthu agus aghaidh a thabhairt orthu
gan ga a thaifeadadh mar ghearan foirmidil.

Tugann ComReg faoi deara, le linn na tréimhse tuairiscithe 2022 - 2023, go bhfuair sé
42 gearan RFI.
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Fuarthas 27 cas de ghearain RFI de Chineal B anuraidh.

Fior 11: Comparaid idir Casanna a Fuarthas de réir Cineail
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Ina theannta sin, [éirionn breithnit ar ghearain de Chineal B go bhfuil oibreoiri lionrai
moibileacha (MNOanna) chun tosaigh sa chatagdir seo, agus is é Three fés an t-oibreoir
lionra a bhfuil an chuid is m6 de na casanna a thuairiscitear de thrasnaiocht raidié
diobhalach ag fulaingt.

Mar a tugadh faoi deara i bhFigiur 12 thios, is iad Teanndaileoiri Fén Péca an

phriomhfhoinse de chur isteach diobhalach i gcénai do ghearain a imscradaionn
ComReg, agus Aimplitheoiri Ceann Crainn ina dhiaidh sin.

Fior 12: Foinsi Trasnaiochta
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Tugann ComReg faoi deara go bhfuil an taithi RFI in Eirinn ag teacht leis an taithi in
diteanna eile san Eoraip. Gach bliain foilsionn foghripa de chuid na Comhdhala Eorpai
um Riarachan Poist agus Teileachumarsaide (CEPT) FM224¢, ata freagrach as
gniomhaiochtai faireachain agus forfheidhmithe, a Cheistneoir Bliantuil um Staidreamh
Cur isteach do Chasanna Tuairiscithe.

Léiritear sa tuarascail seo, in 2022, gurb iad lionrai méibileacha f6s na seirbhisi a
thuairiscionn an chuid is m6 de ghearain faoi RFI ar fud na hEorpa.

RADAIOCHT NEAMHIANAIOCH

Ni mor do cheadunaithe a bhfuil Ceadunas Raidié-Theileagrafaiochta acu agus doéibh
sid a oibrionn faoi Udart Ginearalta 5° chun lionrai agus/né seirbhisi cumarsaide
leictreonai a sholathar a chinntid go bhfuil nochtadh poibli d’astaiochtai radaiochta
neamhianaithe (NIR) 6 tharchuradairi laistigh de na teorainneacha ata leagtha sios ag
an gCoimisiun Idirnaisiunta. maidir le Cosaint ar Radaiocht Neamh-ianaioch (ICNIRP),5
arna fhormhuinid ag an Eagraiocht Dhomhanda Slainte (WHO), ag an gCoimisiln
Eorpach agus ag an nGniomhaireacht um Chaomhnt Comhshaoil (GCC).

Gach bliain, déanann ComReg leibhéil NIR a thomhas i limistéir phoibli ag timpeall 80
laithrean éagsuil, ata lonnaithe ar fud na tire. Foilsionn ComReg tuarascalacha freisin ar
shuirbhéanna laithreain NIR.52

Go dti seo, rinneadh suirbhé ar nios mé6 na 1600 laithrean agus fuarthas amach, gan
eisceacht, go dtiteann leibhéil NIR ag gach laithredn a ndearnadh suirbhé orthu i bhfad
faoi na teorainneacha idirnaisiunta maidir le nochtadh poibli arna leagan sios ag ICNIRP.

Ta an mhodheolaiocht a isaideann ComReg chun a shuirbhéanna NIR a dhéanamh
foilsithe i nDoiciméad ComReg 08/51R4 52 . Cuireann ComReg gach tuairisc tomhais NIR
ar fail ar line ag: www.comreg.ie/nir-reports-2/. Ina theannta sin, ta siad seo le feiceail
freisin ar shuiomh Gréasain ComReg's Siteviewer ag www.siteviewer.ie

Ta tuilleadh faisnéise maidir le NIR, r6l ComReg i ndail le NIR, mar aon le faisnéis faoi
réil chomhlachtai poibli eile, le fail ar shuiomh Gréasain 54 ComReg.

COVID-19: CEADUNU SEALADACH SPEICTRIM

Mar gheall ar an staid shealadach agus urghnach a chuir COVID-19 i Iathair agus na
héilimh mhéadaithe trachta a cuireadh ar lionrai gan sreang ag eascairt as bearta an
Rialtais chun aghaidh a thabhairt ar an gcéanna, chuaigh ComReg i gcomhairle maidir le
roinnt casanna de chuid COVID-19 agus chuir sé i bhfeidhm iad ina dhiaidh sin le toiliu
an Aire. 19 gcreat ceadunaithe speictrim sealadach, gach ceann acu ar feadh 6 mhi.
Rinne na creatai ceadunaithe sin forail do shannadh sealadach cearta Usaide speictrim
sna bandai 700 MHz agus 2.1 GHz ar thaille ainmniuil agus rinne gach ceann de na

49 Comhdhail Eorpach na Riarachan Poist agus Teileachumarsaide, ‘FM 22 - Monatdireacht & Forfheidhmid’,
le feiceail ar an 20 Meitheamh 2022, www.cept.org/ecc/groups/ecc/wg-fm/fm-22/client/introduction

50 ComReg 03/81R6 www.comreg.ie/publications

51 www.icnirp.org

52 www.comreg.ie/industry/radio-spectrum/site-viewer/non-ionising-radiation-information/

53 ComReg 08/51R4 www.comreg.ie/publications

54 www.comreg.ie/industry/radio-spectrum/site-viewer/non-ionising-radiation-information/
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MNOanna (Meteor, Three agus Vodafone) iarratas ina dhiaidh sin ar cheadunais
speictrim shealadacha COVID-19 agus eisiodh iad.

Agus na socruithe seo a gcur i bhfeidhm, chuir ComReg in iul go soiléir go raibh sé
beartaithe dul i ngleic le staid shealadach COVID-19 amhain agus mar sin bhi sé gan
dochar do dhamhachtain speictrim sa Damhachtain llbhanda Speictrim (féach thios).

Ag tabhairt da n-aire gur baineadh bearta an Rialtais chun aghaidh a thabhairt ar
COVID-19 i mi an Mharta 2022, mheas ComReg, i mi IUil 2022, %5 nach raibh aon bhunus
ann chun aon chreatai ceadunaithe sealadach eile a cheadd do COVID-19 tar éis an 1
Deireadh Fomhair 2022, agus spreag sé na MNOanna chun ullmhd. mar an gcéanna.

Thainig deireadh le creat ceadunaithe sealadach COVID-19 agus ceadunais speictrim
shealadacha COVID-19 ar an 1 Deireadh Fémhair 2022.

CEARTA GEARRTHEARMACHA USAIDE SNA BANDAI 700 MHZ AGUS 2.1 GHZ

Ar an 22 1uil 2022, d'fhoilsigh ComReg fégra faisnéise ar shaincheist fhéideartha na
gceart gearrthéarmach sa bhanda 2.1 GHz agus b'fhéidir i mbandai speictrim eile ata
san aireamh sa Damhachtain Ilbhanda Speictrim (MBSA2). %6

Ba é an cuspoir a bhi leis an tsaincheist fhéideartha a bhaineann le cearta
gearrthéarmacha den sért sin na aon chur isteach ar thomhaltéiri a d'fhéadfadh teacht
chun cinn nuair a chuaigh ceadunais reatha in éag a mhaold, ag tabhairt faoi deara i
measc rudai eile gur chuir ordud bacainn na hArd-Chuirte ar an 22 10il 2022 cosc ar
ComReg tus a chur leis an bpriomhchéim ceant. den MBSA2, agus mar sin is docha go
gcuirfi cosc ar cheist na gceart Usaide fadtéarmach sula dtéann ceadunais reatha in éag
i mi Dheireadh Fémhair 2022.57

Agus a thograi a leagan amach, thug ComReg faoi deara nar cheart go gcuirfeadh an
creat molta moill né didhreasu ar shaincheist na gceart Usaide fadtéarmach agus airiodh
i dtograi ComReg go socrofai na tailli speictrim ag comhfhogasu de luach margaidh an
bhanda agus go ndéanfai iad a choigeartu le haghaidh an bhanda. ré gearrthéarmach.

Ar an 21 Mean Fomhair 2022, d'fhoilsigh ComReg a fhreagra ar chomhairlitchan agus
ar chinneadh creat ceadunaithe gearrthéarmach (suas le 6 mhi) a chur i bhfeidhm do
chearta Usaide speictrim sna bandai 700 MHz agus 2.1 GHz 6n 2 Deireadh Fémhair
2022 %8, D'fhan ComReg de an dearcadh go raibh sé oiriunach tailli a shocru chun luach
an mhargaidh a Iéirid agus nior ghlac sé le tuairimi an MNO go bhfuil luach ainmniuil né
luach iseal ag ceadunais ghearrthéarmacha.

Ar an 27 Mean Fémhair 2022, rinne an Coimisiin um Rialail Cumarsaide na Rialachain
Raidié-Theileagrafaiochta (Ceadunais um Sheirbhisi Cumarsaide Leictreonai
Gearrthéarmacha) 2022 (S.1. Uimh. 484 de 2022) le toilit an Aire Comhshaoil, Aeraide
agus Cumarsaide, Eamon Ryan.

55 ComReg 22/58 www.comreg.ie/publications
56 ComReg 22/63 www.comreg.ie/publications
57 ComReg 22/72 www.comreg.ie/publications
58 ComReg 22/78 www.comreg.ie/publications
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Tar éis iarratais iomlana a chur isteach, eisiodh ina dhiaidh sin Ceadtinas Seirbhisi
Cumarsaide Leictreonai Gearrthéarmacha agus Ceadunas Athnuachana chuig gach
ceann de na tri MNO. Bhain na ceadunais sin leis an tréimhse 2 Deireadh Fomhair 2022
go 1 Eanair 2023, agus 2 Eanair 2023 go 1 Aibrean 2023 faoi seach.

DAMHACHTAIN SPEICTRIM ILBHANDA DO LEATHANBHANDA GAN SREANG (MBSA2)

Le linn thréimhse an athbhreithnithe seo chriochnaigh ComReg an préiseas Damhachtana
llbhanda Speictrim agus d'eisigh sé ceadunais fhadtéarmacha do chearta Usaide speictrim
i gceithre bhanda speictrim thabhachtacha, na bandai 700 MHz, 2.1 GHz, 2.3 GHz agus 2.6
GHz do na ceithre Thairgeoiri Buaiteacha ( né CeadUnaithe MBSA2):

Imagine Communications Ltd. (Imagine)
Meteor Mobile Communications Ltd. (Eir)
Three Ireland Hutchison Ltd. (Three)
Vodafone Ireland Ltd. (Vodafone)

Thar thréimhse na gceadunas seo, iocfaidh na ceithre Thairgeoiri Buaiteacha timpeall
€448 millidn leis an Stat.

Is garsprioc shuntasach é criochnd na damhachtana MBSA2 mar go sannann sé 46%
breise de speictream raidié comhchuibhithe don mhargadh, agus iad ar fad an-oiriinach
do sholathar seirbhisi 5G nua chomh maith le leathanbhanda soghluaiste agus seasta
eile gan sreang (WBB). seirbhisi, mar 4G (LTE) agus seirbhisi Rochtana Seasta Gan
Sreang (FWA).

Tacaitear le hinfheistiochtai Ceadunaithe MBSA2 chun na seirbhisi seo a sheachadadh
tri cheadunais fhadtéarmacha a eisitint le data éaga in 2042. Airitear le ceaddnais
MBSAZ2 freisin oibleagaidi maidir le rolladh amach agus clddach chun bunstaisitin a
imscaradh agus cludach soghluaiste a leathnud thar thréimhsi ceithre go seacht mbliana,
agus ta coinniollacha ceadunais ann freisin chun clddach gutha agus téacs laistigh agus
cailiocht na seirbhise a fheabhsu.

Baineann criochnd na ddamhachtana MBSAZ2 le proiseas ilbhliantuil ar cuireadh tus leis in
2018 nuair a d'fhoilsigh ComReg a chomhairlitichan tosaigh®?, agus in 2020 agus 2021,
bhi gnéithe éagsula de chinneadh MBSA2 ¢ ComReg agus reachtail an cheant MBSA2
féin, ina n-abhar do cheant ar leith. Achomhairc chuirte a réitiodh ar deireadh i bhfabhar
ComReg i mi na Samhna agus mi na Nollag 2022.

59 ComReg 18/60R www.comreg.ie/publications
60 ComReg 20/122 www.comreg.ie/publications
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TASTAIL & TRIAIL EIREANN

Solathraionn suiomh geografach na hEireann ar imeall thiar na hEorpa agus a dlus
daonra iseal buntaiste nadurtha tabhachtach tri fhltirse coibhneasta de speictream
raidid inUsaidte. Is seirbhis é Test & Trial Ireland ar féidir le fiontraithe, taighdeoiri agus
forbréiri a Usaid chun teicneolaiochtai gan sreang a thastail né a thriail i raon leathan
bannai miniciochta, lena n-airitear pairteanna de na bannai soghluaiste agus
craolachain. | rith na bliana faoi athbhreithnit d'eisigh ComReg 10 gceadunas Tastala
agus 21 ceadunas Trialach a d’éascaigh, mar shampla, tastalacha ar lionrai cumarsaide
den chéad ghluin eile (amhail 5G) i gColaiste na Triondide, Baile Atha Cliath ¢, trialacha
nualacha do sheirbhisi leathanbhanda faoin tuath agus trialacha ar sheirbhisi nua
leathanbhanda satailite. Ta sonrai breise leagtha amach ag Test & Trial Ireland
www.testandtrial.ie ina bhfuil fisean gearr ag cur an tionscnamh € seo chun cinn.

SLANDAIL LIONRA
Slandail lionrai cumarsaide leictreonai

O glacadh Moladh Choimisitn an Aontais Eorpaigh maidir le Cibearshlandail na
ngréasan 5G (2019) 2335 deiridh (Arg. 2335),% ar an 26 Marta 2019, ta ComReg ag
obair go dluth leis an Larionad Naisiunta Cibearshlandala (NCSC) chun cuidiu leis an
tairgi insolathartha a eascraionn as Rec. 2335.

Ta Beart 7 den Straitéis Naisilnta Cibearshlandala (2019 go 2024), ina leagtar amach
conas a thabharfaidh an rialtas isteach sraith nua agus sainiuil de cheanglais slandala
don earnail teileachumarsaide, abhartha freisin maidir leis sin.

Chuir ComReg roinnt cinaimh ar fail don NCSC agus chuir sé ionchur ar fail freisin do
ghrupai oibre abhartha Ghniomhaireacht an Aontais Eorpaigh um Chibearshlandail
(ENISA) agus Chomhlacht na Rialalaithe Eorpacha um Chumarsaid Leictreonach
(BEREC) agus doiciméid aschuir ina dhiaidh sin maidir leis an abhar seo.

Ba bhuaicphointe na ngniomhaiochtai sin agus gniomhaiochtai eile le foilsit na
tuarascala ar an measunu riosca comhordaithe AE ar chibearshlandail i lionrai an
Chuigiu Gluin (5G) agus an Bosca Uirlisi Eorpach um shlandail lionrai 5G 4 (an Bosca
Uirlisi) an 29 Eanair 2020.

BEARTA SLANDALA CUMARSAIDE LEICTREONAI (ECSMANNA)

Is iad na Bearta Slandala Cumarsaide Leictreonai (ECSManna) meicniocht na hEireann
chun an Bosca Uirlisi 5G a chur i bhfeidhm. Chabhraigh ComReg leis an NCSC i
bhforbairt na ECSManna, lena n-airitear reachtail roinnt ceardlann le geallsealbhdiri
tionscail.

61 www.comreg.ie/comreg-awards-test-licence-suitable-for-5g-to-tcd-telecoms-researchers/
62 Féach fisedan ComReg, Test and Trial Ireland, ar fail ar www.youtube.com/

63 ec.europa.eu/digital-single-market/en/news/cybersecurity-5g-networks

64 ec.europa.eu/commission/presscorner/detail/en/qanda_20_127
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D'fhoilsigh DECC comhairlidchan ¢ teicniuil le geallsealbhdiri i mi na Samhna 2021 chun
tuairimi pairtithe leasmhara a bhailit, go hairithe pairtithe a bhfuil tionchar direach acu
orthu, amhail solathraithe lionrai agus seirbhisi cumarsaide leictreonai poibli. | mi an
Mharta 2023, d'fhoilsigh DECC forbhreathnu ar na freagrai  a fuarthas agus a freagra ar
na saincheisteanna a ardaiodh sa chomhairlidchan.

Leis an Acht um Rialail Cumarsaide agus Gniomhaireacht Forbartha an Mhoil Dhigitigh
(Leasu), 2023, tugtar na hoibleagaidi agus na cumhachtai reachtula do ComReg a
bheith ina idaras inniudil chun measunu, maoirseacht, faireachan agus forghniomhu
beart slandala don ECN/ECS. Tathar ag suil gurb iad na CESManna na bearta slandala
seo, agus go bhfoilseofar rialachain tri ionstraim reachtuil ag DECC. Déanfaidh ComReg
measunu, maoirseacht agus faireachan ar chur chun feidhme ECSManna ag
Solathraithe ECN/ECS ar bhealach oibiachtuil, trédhearcach, neamh-idirdhealaitheach
agus comhréireach. Mar sin ta clar oibre suntasach do ComReg a bhunoidh agus a
fhorbréidh creat trina ndéanfar measunu, maoirsid, faireachan agus, mas ga, gniomh
forfheidhmithe a dhéanamh ar sholathrai ECN/ECS ata faoi raon feidhme na
ECSManna.

OIBRIOCHTAI LIONRA
TEAGMHAIS LIONRA 2022 AGUS TUARASCAIL ENISA 2022

Tuairisciodh dha theagmhas déag do ComReg le linn 2022, i gcomparaid le ceithre cinn
is fiche a fuarthas in 2021. Laghdaigh lion foriomlan na nUaire Usaideora a cailleadh de
bharr teagmbhais a tuairisciodh freisin go dti timpeall 13k uair, go hairithe nios |4 na
iomlan 2021 de thart ar 50k Uair Uséideora a cailleadh.

As an da theagmhas déag a tuairisciodh, sharaigh ceithre cinn acu Tairseach ENISA (i
dtéarmai Uaireanta Usaideora a cailleadh), i gcomparaid le haon cheann is fiche in
2021.%8

Go hairithe, afach, ni raibh aon stoirmeacha d'aon tabhacht le linn na tréimhse, murab
ionann agus an tréimhse 2019 - 2021, agus minionn sé seo go ginearalta an laghdu ar
theagmbhais tuairiscithe, a léiritear i bhFigidr 13 thios.

65 www.gov.ie/en/consultation/6fc4c-technical-stakeholder-consultation-on-proposed-electronic-
communications-security-measures-ecsms/

66 www.gov.ie/en/consultation/6fc4c-technical-stakeholder-consultation-on-proposed-electronic-
communications-security-measures-ecsms/ ]

67 Ba € 13,218,472 lion foriomlan na n-Uaireanta Usdideora a cailleadh, rud até i bhfad nios 14 nd iomlan
2021 de 50,609,004 Uair Usaideora a cailleadh.

68 resilience.enisa.europa.eu/article-13/guideline-for-incident-reporting
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Uaireanta Usaideora Caillte (2021) Uaireanta Usdideora Caillte (2022)

Il Stoirmeacha Bogearrai / Athri Lochtach [l stoirmeacha Bogearrai / Athrua Lochtach

Earraidi Trid Pairti Il crua-earrai/ Athréi Lochtach Earraidi Trit Pairti [l Crua-earrai/ Athru Lochtach

Earraid dhaonna B ppos Earraid dhaonna

B Feiniméin Naddartha

I measc na bpriomhchuiseanna le teagmhais in 2022 bhi crua-earrai lochtacha,
bogearrai lochtacha, né teipeanna triu pairti, i gcas inar sholathrdiri seirbhisi eile n6
seirbhisi coimhdeacha ba chuis leis an bhriseadh n6 inar chuir siad leis. Molann
ComReg gur cheart athsholathar né uasghradu bogearrai, nuair is féidir, a thastail go
hiomlan sula dtabharfar isteach i suiomh tairgeachta iad. Ina theannta sin, molann
ComReg freisin go ndéanfai uasghraduithe lasmuigh d’'uaireanta oibre (thar oiche) agus
go mbundfai nés imeachta tastala agus rolladh siar soiléir roimh ré.

Ar bhonn nios ginearalta, tugann ComReg faoi deara go mbionn claonadh nios mé ag
lionrai soghluaiste, raidié agus copar lastuas d'iarmhairti drochaimsire, (damaiste
gaoithe, oighear agus baisteach throm) agus go mbionn gléasra fosaithe faoi thalamh i
mbaol tuilte de ghnath. borradh stoirme agus baisteach throm.

TIONCHAR EACNAMAIOCH AGUS SOISIALTA NA DTEAGMHAS

Ta a fhios ag ComReg go bhfuil costas eacnamaioch ag baint le teagmbhais lionra, i
dtéarmai seirbhisi a chailleadh, a mbionn tionchar acu ar thairgitlacht agus ar thrachtail;
chomh maith le costas sochaioch, a chuireann srian ar infhaighteacht seirbhisi
cumarsaide don phobal i gcoitinne. Leis an méadu ar chianobair, tar éis na paindéime
COVID-19, ta tionchar na n-eachtrai lionra ina abhar imni atd ag méadu i gconai.

Choimisiunaigh ComReg na comhairleoiri DotEcon agus Analysys Mason le tabhairt faoi
bhunstaidéar sa réimse seo agus ta sé seo foilsithe mar Dhoiciméad ComReg 23/59a. ¢

T4 seacht bpriomhthoradh ag staidéar DotEcon agus Analysys Mason:

® s féidir le teagmhais lionra tarld ar chuiseanna éagsula.

® Nil aon bhristeacha tipicitil ann agus athraionn bristeacha trasna an daonra.

® Cé gur annamh a bhionn teagmbhais lionra, bionn tionchar nios mé ar roinnt
tomhaltéiri na ar thombhaltoiri eile.

® D'fhéadfaiinfheistiocht bhreise a chosaint ach bheadh sé deacair dirid uirthi.

69 ComReg 23/59a www.comreg.ie/publications
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® D'fhéadfadh sé go dteipfeadh ar Usaid seirbhise cultaca teagmhais lionra a mhaolu
nuair a thagann siad chun cinn.
® Tateorainn leis an méid is féidir le hoibreoiri teagmhais mhorscala a dheisiu.

Measann formhér na dtomhaltéiri go bhfuil praghas, luas agus cludach nios tabhachtai
na iontaofacht agus solathrai a roghnu acu. Bionn Usaideoiri ag suil le réasun go mbeidh
siad in ann rochtain a fhail ar sheirbhisi gan méran cur isteach. Mar sin féin, is féidir le
teagmbhais lionra a mbionn tionchar acu ar thaithi an Usaideora deiridh tarld ar
chuiseanna éagsula agus airitear leo:

® Feiniméin aimsire agus nadurtha: stoirmeacha, gaoth, teocht ard, ceo, sneachta
agus oighear, agus stoirmeacha gréine.

® Damadiste triu pairti: lena n-diritear damaiste don bhonneagar fisiciuil, tionchar
feithicle, gearrtha snaithini agus damaiste cabla.

® Gniomhartha mailiseacha: lonsaithe Teileafénaiochta um Dhiultd Seirbhise (TDoS),
ionsaithe Diultaithe Seirbhise (DDoS), goid cabla, loitiméireacht agus sabotaiste.

® Briseadh cumhachta de bharr na haimsire, cosaint neamhleor ar an bpriomhlionra,
cumhacht cultaca ar bith né neamhleor agus cothabhail lag ar chumhacht
chultaca.

® Teipeanna corais lena n-diritear ach gan a bheith teoranta do chliseadh crua-
earrai agus bogearrai.

® lomarcaiocht neamhleor; nésanna imeachta neamhleor agus maoirseacht
easnamhach ar an bhfoireann féin agus ar an bhfoireann sheachfhoinsithe.

Gniomhartha Mailiseacha
Duine de chlar a E[;Iﬂ E[;Iﬂ
fhaigheann rochtain [Z00|[=00]

loighciuil né fhisiciuil, :

gan chead, ar lionra, i
coras, feidhmchlar, L @ J

sonrai né acmhainni

Is féidir le stoirmeacha, >

gaoth, teochtai arda,
ceo, sneachta agus
oighear éifeachtaf
diobhélacha a imirt ar
bhonneagar lionra

TF eile.

L]
Braitheann lionrai Ta sé nadartha go ndéanann
ar mheascan le daoine botudin agus ni
crua-earrai agus eisceacht é lionrai. U
bogearrai chun D'fhéadfadh
seirbhisi a sholathar cumraiocht o
do chustaiméiri. Is lochtach né nés
féidir le teip crua-earrai imeachta micheart
né fabhtanna bogearrai a bheith ina chtis le
a bheith ina gcuis le saincheisteanna lionra
saincheisteanna nascachta. do thomhaltéiri.
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Cé go mbionn briseadh lionra de shaghas éigin ag gach tomhaltéir, is annamh a bhionn
eachtrai moéra lionra a d'fhéadfadh cur isteach suntasach ar thomhaltéiri a chur faoi
deara. Mar sin féin, ta tionchair neamhshiméadracha ann agus bionn tionchar i bhfad
nios mé ag teagmbhais lionra ar roinnt tomhaltoiri na ar thomhaltoiri eile. Ta na cliseanna
leis seo ilghnéitheach ach baineann siad go priomha le:

® Ait a bhfuil tomhaltéiri lonnaithe (uirbeach/tuaithe)
® Conas a Usaideann siad nascacht (m.sh. obair bhaile/Uséaid throm)
® Cén cinedl bonneagair a usaidtear (m.sh. copar, snaithin, satailite cabla)

Leanfaidh ComReg ar aghaidh ag déanamh monatdireachta ar theagmhais lionra de réir
a fheidhmeanna, oibleagaidi agus dualgais reachtula. Féadfaidh ComReg cuairt a
thabhairt ar an staidéar seo freisin, a luaithe is féidir cuid de na hinfheistiochtafi
leandnacha a pléadh thuas a réadu. Ar an mbealach seo, cuireann an staidéar bonn
tabhachtach ar fail don todhchai, ag solathar bonnline tosaigh ar a bhféadfai aon taighde
amach anseo a mheas.

ATHRU AERAIDE AGUS OIRIUNU LIONRAI TEILEACHUMARSAIDE

Choimisiunaigh ComReg Frontier Economics go déanach in 2021 chun staidéar a
dhéanamh chun breathnu ar an gcaoi a bhfuil lionrai cumarsaide i mbaol imeachtai
aimsire a d'fhéadfadh méadu ar mhiniciocht agus ar dhéine mar thoradh ar athru
aerdide. Chuir an tuarascail a foilsiodh i mi na Nollag 2022 mar Dhoiciméad ComReg
Uimh. 22/100a  torthai i lathair maidir le:

® Lionrai cumarsaide ata soghonta mar gheall ar athru aeraide
® Bearta ullmhudchain agus oiridnaithe don athru aeraide curtha i bhfeidhm ar fud

na ngréasan
® Céimeanna féideartha chun oiriinu breise a dhéanamh don athru aerdide

Bhi torthai na tuarascala bunaithe ar fhaisnéis mhionsonraithe, lena n-airitear pléiti a
rinneadh le hoibreoiri lionrai cumarsaide in Eirinn chomh maith le saineolaithe aeréide
agus aimsire in Eirinn (Climate Ireland agus Met Eireann).

Tugann an ghrafaic ata leagtha amach i bhFigiar 15 breac-chuntas ar leochaileachtaf
lionrai cumarsaide fosaithe agus gan sreang d'imeachtai aimsire ar leith agus leagann
sé béim ar na tri phriomhréimse focais chun athléimneacht na ngréasan cumarsaide a
fheabhsu tuilleadh i bhfianaise an athraithe aeraide.

70 ComReg 22/100a www.comreg.ie/publications
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Fior 15: Athru Aeraide agus Athléimneacht Lionra
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impacts of climate change and severe weather events
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CUMARSAID CHIAPAIREACHTA

Ta ComReg ag obair go gniomhach leis an tionscal teileachumarsaide chun scitirse
téacsanna agus glaonna sceamala in Eirinn a mhaold. O thus 2022, td ComReg agus an
tionscal teileachumarsaide ag obair le chéile chun muinin a athbhunu inar gcuid
teileachumarsaide.

Ta roinnt tionscnamh mar thoradh go dti seo agus ta na Fégrai Faisnéise (FF) seo a
leanas foilsithe:

IN 22/77 Cumarsaid Chiapaireachta - Nuashonru ar Thascfhérsa Thionscal na
Cumarsaide Chiapaireachta. Foilsithe 30/09/2022 ™

IN 22/86a Na Bunaigh Liosta - Nota Treorach d'eagraiochtai agus Foirm
larratais. Foilsithe 24/10/202272

IN 22/86 Cumarsaid Chiapaireachta - Seoladh an Phrétacail ‘Na Tionscnamh'.
Foilsithe 24/10/2022 7

IN 22/114 Cumarsaid Chiapaireachta: Socruithe Seasta Idirghabhala Blocala
CLI le haghaidh QOibriochtai Idirnaisianta. Foilsithe 20/12/2022 74

IN 23/01 Cumarsaid Chiapaireachta: Glaonna Sceamala &amp; Téacsanna
- Treoir Dea-Chleachtais do Ghnolachtai agus d’Eagraiochtai. Foilsithe
13/01/2023 75

IN 23/12 Téarmai Tagartha Nua NCIT. Foilsithe 10/02/20237¢

IN 23/28R Cumarsaid Chiapaireachta: Na Tionscnaigh Nuashonru Seirbhise.
Foilsithe 27/03/2023 77

IN 23/47 Cumarsaid Chiapaireachta: Nuashonru ar Bhac Glaonna CLI.
Foilsithe 24/05/202378

71 ComReg 22/77 www.comreg.ie/publications

72 ComReg 22/86a www.comreg.ie/publications
73 ComReg 22/86 www.comreg.ie/publications
74 ComReg 22/114 www.comreg.ie/publications
75 ComReg 23/01 www.comreg.ie/publications
76 ComReg 23/12 www.comreg.ie/publications
77 ComReg 23/28R www.comreg.ie/publications

78 ComReg 23/47 www.comreg.ie/publications
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Le déanai, ar an 16 Meitheamh 2023, d'fhoilsigh ComReg a chomhairlidchan maidir le
glaonna sceamala agus téacsanna a chomhrac. Léirionn taighde a choimisitnaigh
ComReg - a bhfuil achoimre air i bhfaisnéise i bhFigiur 16 - go raibh na nithe seo a
leanas in Eirinn in 2022 amhain:

Is cosuil go bhfuil thart ar 365,000 cas calaoise mar thoradh ar ghlaonna sceamala agus
téacsanna, (n6 1,000 cas in aghaidh an lae).

® Suas le 89 milliun cumarsaid chorraitheach/bhearranach agus 31 millidn
cumarsaid anacair.

® Breisis 5,000 gné a d'iospartaigh calaoise tar éis doibh glaonna sceamala
agus téacsanna a fhail.

® Araniomlan, meastar go coimeadach thart ar €309 milliun in aghaidh na
bliana an dochar iomlan inchainniochtaithe don tsochai.
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Combating scams

Irish consumers rely on SMS
and calls to communicate with
friends, family, businesses and
government services
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In 2022, Irish networks
delivered over 15 billion
voice calls and 2.5
blllion texts

last 12 months

each day This causes over
€300 million in
harm each year

ComReg wants
telecom companies
to combat scams

The consultation mins
wntd 28th July 2023
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Ta ComReg ag moladh go gcuirfidh oibreoiri teileachumarsaide sraith idirghabhalacha
teicniula i bhfeidhm chun glaonna sceamala agus téacsanna a chomhrac, agus
sonraitear iad seo ar fad i nDoiciméad ComReg 23/52 - Glaonna sceamala agus
téacsanna a chomhrac, comhairliiichan ar idirghabhalacha lionra-bhunaithe chun an
dochar 6 Chumarsaid Chiapaireachta a laghdu. - ata ar fail ag www.comreg.ie.

TASCFHORSA NUISE AN TIONSCAIL CHUMARSAIDE

Chun cabhru le cumarsaid chiapaireachta a chomhrac, ta tascfhérsa tionscail bunaithe
ag ComReg - Tascfhorsa an Tionscail Cumarsaide Ciapaireachta (NCIT), chun

ionadaithe 6 thionscal na cumarsaide leictreonai a thabhairt le chéile. Mar gheall ar
mhiniciocht mhéadaithe na cumarsaide ciapaireachta agus na n-iarmhairti dochracha ar
mhuinin an phobail as ionracas agus muinin na cumarsaide leictreonai, thionéil ComReg
tascfhorsa tionscail chun aghaidh a thabhairt ar an gceist, le tacaiocht iomlan an DECC.

D'eisigh ComReg Fogra Faisnéise” i mi na Nollag 2021 chun an cuireadh seo a leathnu
chuig baill de thionscal na cumarsaide leictreonai. Ta ballraiocht NCIT teoranta do
dhaoine ata fostaithe ag eagraiochtai a bhfuil agus a oibrionn laistigh den Stat faoi
Udaru Ginearalta agus a sheolann guthghlaonna agus/né teachtaireachtai SMS.
Rinneadh na téarmai tagartha don NCIT a nuashonrud agus a fhoilsit go luath in 2023.8°

Ta cruinnit miosuil ag an NCIT 6 mhi Feabhra 2022 agus ta cathaoirleacht déanta ag
cathaoirleach agus runai neamhspleach.

MONATOIREACHT LIONRA

Rinne AWTG dha thastail tiomana thar ceann ComReg le linn 2022. Foilsiodh tuarascail
tastala tiomana an tsamhraidh mar ComReg 22/82 agus foilsiodh tastail tiomana an
gheimhridh 2022 mar ComReg 23/45.81

EISPEIREAS USAIDEORA FON SOGHLUAISTE - MAPAIL CHUMHDACH SOGHLUAISTE
ALLAMUIGH

Tar éis préisis chomhairlidchain d'thoilsigh ComReg freagra ar chomhairlichan maidir le
Tairseacha Cludach Soghluaiste Allamuigh 5G.82 Réitigh sé seo an bealach do ComReg
5G a mhapail mar chuid da uirlis Mapala Chumhdaigh Soghluaiste Allamuigh 6na
athbhreithnid i mi na Nollag 2022 ar aghaidh.

Cuireann ComReg riomhanna innealtéireachta neamhspleacha i bhfeidhm ar na sonrai
lionra a fhaightear 6 oibreoiri lionrai méibileacha (MNOanna). Déantar na riomhanna
seo a chalabru ansin tri Usaid a bhaint as sraith de thomhais fhior-domhanda Tonn
Leanunach (CW) agus tastalacha tiomana spriocdhirithe, ag roinnt suiomhanna ar fud
na hEireann. Tar éis calabraithe, eisitear na réamhaisnéisi ar Iéarscail an chlidaigh
lasmuigh tri shuiomh Gréasain ComReg.2® Ina theannta sin, cuidionn an anailis ar na

79 ComReg 21/129 www.comreg.ie/publications
80 ComReg 23/12 www.comreg.ie/publications
81 ComReg 23/45 www.comreg.ie/publications
82 ComReg 22/28 www.comreg.ie/publications
83 coveragemap.comreg.ie/map
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réamh-mheastachain maidir le cludach amuigh faoin aer le bonn eolais a chur faoi
bhainistiocht ComReg ar an speictream raidio6 faoi lathair agus amach anseo.

T4 ComReg f6s ar cheann de na chéad Udaréis Rialdla Naisitnta (NRA) a chuir faisnéis
faoi chludach 5G ar fail trina uirlisi mapala ata dirithe ar thomhaltoiri.

AN SCEIM UIMHRITHE TEILEAFOIN NAISIUNTA A BHAINISTIU

Bainistionn ComReg an Scéim Uimhrithe Teileaféin Naisitinta in Eirinn. Cuimsionn sé
seo uimhreacha geografacha, uimhreacha neamhgheografacha, uimhreacha fén péca,
uimhreacha seirbhise ardrata, céid ghearra, agus céid lionra. Ta uimhreacha teileaféin
agus coid riachtanach chun lionrai agus seirbhisi cumarsaide leictreonai a sholathar,
chun cumarsaid naisidnta agus idirnaisiunta a éascu agus chun tacu le feidhmiu cui na
gcoras billedla agus socraiochta. Cuireann siad faisnéis ar fail freisin don té ata ag
glaoch ar an tseirbhis a thugtar air, ar phraghas an ghlao, agus, i gcasanna airithe, ar
shuiomh an ghlao n6 ar an bpairti ar a dtugtar é.

Ta ComReg tiomanta do bhainistiu éifeachtach uimhreacha, lena chinntit go n-
Usaideann oibreoiri go héifeachtach uimhreacha agus go mbeidh fail leaninach ar
uimhreacha d'Usaideoiri deiridh.

Direoidh obair bhainistiochta uimhreacha amach anseo ar oibriu le hoibreoiri chun a
chinntiu go bhfuil a nésanna imeachta Know Your Customer (KYC) imleor le cosc a chur
ar uimhreacha titim isteach i ldmha scamadaéiri, i bhfianaise scitirse leantinach na
cumarsaide nuise. Chuige sin, ta treoir dea-chleachtais KYC molta ag ComReg mar

chuid da chomhairliuchan ar ghlaonna sceamala agus téacsanna a chomhrac, a
foilsiodh ar an 16 Meitheamh 2023 (ComReg 23/52). Leagtar amach sa treoir mholta seo
na seicealacha iosta KYC a mholann ComReg gur cheart d'oibreoiri a dhéanamh agus
iad ag solathar uimhreacha do chustaiméiri. Chomh maith le seicealacha sula gcuirtear
uimhreacha ar fail, molann ComReg go mbeadh proisis ag oibreoiri chun monatoireacht
a dhéanamh ar chomhlionadh, measunu a dhéanamh ar mhi-usaid uimhreacha agus
freagairt do mhi-usaid da leithéid. Cé nach bhfuil treoirlinte molta den sért sin
éigeantach, ta oibreoiri & spreagadh chun na préisis mholta a chur i bhfeidhm chun an
baol go gcuirfear uimhreacha ar fail do scamadairi a laghdu. Tar éis comhairlitchain, ta
sé beartaithe ag ComReg na treoirlinte KYC seo a fhoilsit mar dhoiciméad tagartha
aonair is féidir a nuashonru de réir mar a fhorbraionn an cleachtas is fearr KYC.
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COINNIOLLACHA USAIDE UIMHRITHE A NUASHONRU

Sonraionn Coinniollacha Usaide Uimhrithe ComReg # na rialacha maidir le hisaid
uimhreacha agus na critéir inchailitheachta do shealbhdoiri uimhreacha. Cosnaionn na
coinniollacha agus na critéir inchailitheachta sin tomhaltoiri agus cuireann siad iomaiocht
chun cinn trina airithid go mbionn rochtain chomhionann ag oibreoiri ar acmhainni
uimhrithe.

Déantar na Coinniollacha Usaide Uimhrithe a nuashonru go rialta chun na forbairti
margaidh agus reachtaiochta is déanai a chur san aireamh. Cuireadh tus leis an
athbhreithnid is déanai i mi an Mheithimh 2023, mar chuid de chomhairlidchan ComReg
ar Chumarsaid Nuis (Doiciméad 23/52). Moladh sa chomhairliichan sin idirghabhalacha
lionra-bhunaithe chun an dochar 6 Chumarsaid Nuis a laghdu. Is minic go mbionn mi-
Usaid a baint as glaonna camscéime né Aitheantas Line Glaonna ‘spoof’ (CLI), ionas go
raibh ga le hathbhreithnit agus nuashonra ar na Coinniollacha Usaide Uimhrithe maidir
le CLI. Ina theannta sin, agus mar fhreagra ar an ardu i gcamscéimeanna bunaithe ar
SMS a bhaineann Usaid as Aitheantais Seoltéra SMS falsa, 8 mhol ComReg go n-
aireofai ID-anna Seoltéra SMS mar chuid den Phlean Naisiunta um Uimhrid agus go
dtabharfai isteach agus go n-oibreodh Clarlann Chosanta Aitheantais Seoltéra SMS mar
idirghabhail chun dul i ngleic le teachtaireachtai camscéime SMS. Cinnteoidh an t-
athbhreithnid agus an nuashonrd seo go mbeidh na Coinniollacha Uséide Uimhrithe ag
teacht leis na hidirghabhalacha ata beartaithe.

T4 nuashonruithe sa todhchai ar na Coinniollacha Usaide Uimhrithe beartaithe agus
direofar ar an gcaoi a n-Usaideann oibreoiri Aitheantas Line Glaonna (CLI) a fheabhsu
tuilleadh, mar aon le tacu le haon idirghabhalacha sainordaithe chun dul i ngleic le
cumarsaid nuis.

CINNEADH MAIDIR LE HUIMHIR NEAMHGHEOGRAFACH A CHUR | BHFEIDHM

Is uimhreacha teileaféin iad uimhreacha Neamhgheografacha (NGNanna) a thosaionn le
1800, 1850, 1890, 0818 agus 076, a Usaideann eagraiochtai chun seirbhisi a sholathar
mar linte cabhrach, seirbhisi poibli agus baincéireacht.

Leag comhairliuchain phoibli in 2017 agus 2018 béim ar an mearbhall forleathan maidir
leis an gcostas a bhaineann le NGNanna a ghlaoch agus na difriochtai idir na raonta
NGN. Bhi an cuspoir uileghabhalach ag Cinneadh NGN 2018 ComReg 2¢iontaoibh agus
muinin as NGNanna a athbhunu tri fheabhas a chur ar an ardan NGN do thomhaltéiri
agus d'eagraiochtai araon. Leag ComReg amach dha bheart, léirithe i bhFior 17 thios.
Laghdaigh comhdhldthd NGN lion na raonta NGN 6 chuig cinn (1800, 1850, 1890, 0818
agus 076) go dti dha cheann (1800 agus 0818). Go luath in 2022, chuir ComReg, mar
aon le grupa oibre tionscal an UNG, cur chun feidhme Chinneadh NGN 2018 i gcrich tri
na raonta uimhreacha 1850, 1890 agus 076 a dhunadh.

84 ComReg 15/136R3 www.comreg.ie/publications

85 Is teaghran alfa-uimhridil é ID Seoltéra ar féidir é a Usaid mar sheoladh ‘¢'le haghaidh teachtaireachtai
téacs SMS. | bhfocail eile, is é an t-ainm taispeana téacs a fheiceann tu ag barr scailean do ghuthain a
Usaidtear chun a aithint cé a sheol an teachtaireacht.

86 ComReg 18/106 and D15/18 www.comreg.ie/publications
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Praghsail Gheonasctha: Comhdhliatha NGN:
Curtha i bhfeidhm 1 de 2019 6 Eanair 2022

Ba é an 31 Nollaig 2021 an spriocdhata chun raonta NGN a chomhdhldthd. Mar sin féin,
ceadaiodh do lion beag 1850 agus 1890 NGN fanacht i bhfeidhm, go heisceachtuil, mar
gheall ar nadur na n-uimhreacha mar uimhreacha teagmhala éigeandala agus/né a
leitheadulacht ar bhonn fisiceach. sécmhainni ar fud na tire (m.sh., ar chuailli adhmaid
agus méadair irgiulachta). Airitear leis na UNGanna sinte seo sé uimhir at4 in Gséid ag
seirbhisi fontais in Eirinn, is iad sin Lionrai ESB (ESBN), Lionrai Gais Eireann (GNI)

agus Uisce Eireann (IW).

Tar éis tuilleadh comhairlidchain phoibli,®?” chinn ComReg i mi 1Gil 2021 go bhféadfadh na
UNGanna féntais seo fanacht i bhfeidhm go dti an 30 Samhain 2023. Ina theannta sin,
fuarthas iarratais ar Usaid leathnaithe NGNanna airithe eile a bhi in Usaid ag
Feidhmeannacht na Seirbhise Slainte (HSE), larnréd Eireann agus Tunstall.
Prainnfhreagairt agus ceadaiodh iad seo freisin fanacht i bhfeidhm go dti 30 Samhain
2023.

Chuir ComReg in iul freisin go ndéanfadh sé athbhreithniu lena chinneadh an mbeadh
ga le sineadh breise, tar éis an 30 Samhain 2023, le haghaidh aon cheann de na sé
UNGanna airgiulachta. Chuige sin, i mi an Mharta 2023 rinne ComReg comhairliichan
agus, bunaithe ar a mheasunu 2 chinn ComReg go raibh sé iomchui NGNanna na
bhfontas oidhreachta a mhuchadh ag deireadh mhi na Samhna 2023 mar a leagadh
amach ar dtus. Mar sin féin, mheas ComReg freisin go bhfuil sé ciallmhar deireadh a
chur le NGNanna na bhféntas oidhreachta no leis na NGNanna sinte eile le linn mionna
an gheimhridh, nuair is gnach go mbionn an rata éigeandalai/teagmbhais ata a dtuairisciu
nios airde thar na seirbhisi abhartha go léir. Da réir sin, ta cinneadh déanta ag ComReg
sineadh gearr breise a chur ar fheidhmil na NGNanna seo tar éis an 30 Samhain 2023,
go dti mean oiche Dé Mairt an 9 Aibrean 2024.

87 ComReg 21/75 www.comreg.ie/publications
88 ComReg 23/27 www.comreg.ie/publications
89 ComReg 23/68 www.comreg.ie/publications
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UIMHREACHA COSANTA AGUS LIOSTA GLAONNA DO NOT ORIGINATE (DNO)

| lar 2022, d'aontaigh Tascfhdrsa an Tionscail Chumarsaide Nuis (NCIT) sonraiochtai le
haghaidh idirghabhalacha tosaigh chun aghaidh a thabhairt ar ghlaonna camscéime a
Usaideann ALGanna bréige.

Ar cheann de na hidirghabhalacha ta cur i bhfeidhm liosta Glaonna Do Not Originate
(DNO) ag oibreoiri. Is minic a chuireann calaoiseoiri isteach ar lion gné dlisteanach, mar
shampla cuideachtai Eireannacha iontaofa ar nés bainc agus gniomhaireachtai stait,
agus iad ag glaoch ar iospartaigh ionchasacha. Tagraionn an liosta de DNO
d'uimhreacha teileaf6in a shanntar d'eagraiochtai nach n-Usaidtear riamh le haghaidh
glaonna amach. Mar thoradh air sin, cuirtear aon ghlaonna amach ar na huimhreacha
seo salach ar a chéile agus mar sin ba chéir go gcuirfi bac orthu.

Cuireann ComReg an liosta de DNO chun cinn ar a shuiomh Gréasain®® agus bainistionn
sé iarratais 6 eagraiochtai ata le cur leis an liosta agus daileadh miosuil an liosta de GIA
ar oibreoiri. Déanann ComReg bainistiu freisin ar chomhthiomsu méadracht blocala
glaonna DNO 6 oibreoiri ar bhonn miosuil.

Is é an dara hidirghabhail a chomhaontaigh NCIT na an liosta d'Uimhreacha Cosanta
(PN). Is ionann Uimhreacha Cosanta agus uimhreacha nach bhfuil sannta ag ComReg
agus nach bhfuiltear ag suil go sannfar iad go luath amach anseo. Mar sin, féadfar
glaonna a airbheartaionn a thagann 6 na huimhreacha seo a mheas mar ghlaonna
camscéime agus mar sin ta bac orthu faoi idirghabhail PN.

Bainistionn foireann Uimhridchain ComReg forbairt agus daileadh liosta PN ar oibreoiri.
Déanann ComReg bainistiu freisin ar chomhthiomsu méadracht blocala glaonna PN 6
oibreoiri ar bhonn miosuil.

Tar éis triail rathuil i mi Lanasa 2022, ta liostai DNO agus PN curtha i bhfeidhm ag
formhér na n-oibreoiri san NCIT agus leanann na hidirghabhalacha seo ag cosaint
tomhaltéiri a bhféadfadh na camscéimeanna airithe seo dirid orthu.

STRAITEIS CHUN SOLATHAR THAR AN AER AGUS ESIM A CHUR CHUN CINN

Ceanglaionn an C6d Eorpach um Chumarsaid Leictreonai (EECC) ®* ar Bhallstait
solathar thar an aer (OTA) a chur chun cinn chun aistrid solathraithe a éascu do
thomhaltoiri fon pdca. Braitheann solathar OLA ar theicneolaiocht SIM ‘leabaithe’
(eSIM).

Nuair a bheidh sé ar fail, cuirfidh clard custaiméiri go hiomlan digiteach agus aistriu idir
oibreoiri ar chumas na dtomhaltéiri aistriu idir oibreoiri i néiméid. | measc na mbuntaisti
eile a bhaineann le OLA agus eSIM ta an cumas do thomhaltéiri proifili aitiula

sealadacha a ioslédail agus iad ag fanaiocht thar lear. Ta sé seo thar a bheith
tabhachtach agus iad ag fanaiocht lasmuigh den AE, ait nach mbionn feidhm ag
oibleagaidi Roam Like at Home (RLAH), agus is minic a bhionn billi méra ag tomhaltoiri
ar fhilleadh abhaile déibh. D'fhéadfadh préifili aitidla sealadacha den sért sin a airithiu

90 ComReg 22/86 www.comreg.ie/publications
91 Treoir (AE) 2018/1972 6 Pharlaimint na hEorpa agus én gCombhairle an 11 Nollaig 2018 lena mbunaitear
an Co6d um Chumarsaid Leictreonach Eorpach
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gur féidir le tomhaltdiri leas a bhaint as taraifi nios réasunta is infheidhme go haitiuil.
Léiritear buntaisti breise eSIM i Léaraid 18.
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Go luath in 2021, choimisiinaigh ComReg staidéar saineolach chun tacu le forbairt
straitéise chun solathar OLA a chur chun cinn in Eirinn. | mi na Samhna 2021 d'fhoilsigh
ComReg an staidéar seo, mar aon le comhairliichan ®2 ar a straitéis bheartaithe. | mi an
Mheithimh 2022, d'fhoilsigh ComReg a fhreagra ar chomhairliichan agus straitéis
deiridh,®® a leagann amach clar oibre d'oibreoiri teileafén soghluaiste in Eirinn.

Ta ComReg ag obair le MNOanna agus pairtithe leasmhara eile sa tionscal chun na
gniomhartha a leagtar amach sa straitéis a chur i bhfeidhm. Ta Analysys Mason
coimisiunaithe ag ComReg chun maoirseacht a dhéanamh ar chur i bhfeidhm na
straitéise seo. Ta an obair seo ar siul agus ta ComReg ag suil le tuarascail Analysys
Mason a fhoilsit i R1 2024 in éineacht le Fégra Faisnéise a théann leis.

92 ComReg 21/114 www.comreg.ie/publications
93 ComReg 22/48A www.comreg.ie/publications
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Anailis Mhargaidh agus
Praghsail

In Eirinn socraitear scéip agus nadur na rialala cumarsaide leictreona tri phréiseas
anailise margaidh mar ata leagtha amach faoin gcomhchreat rialala Eorpach do lionrai
agus seirbhisi cumarsaide leictreonai. Faoin gcreat seo, ni mér do ComReg ar dtus a
shainiu cad iad na margai a d'fhéadfadh a bheith laistigh de raon feidhme an rialachain
ag féachaint do Mholadh 2020 én gCoimisiun Eorpach, ina sainaithnitear na margai sin
ata i mbaol rialachain ex ante. Tar éis dé an margadh abhartha a shainiu, ni mér do
ComReg a mheasunu an bhfuil Cumhacht Shuntasach Mhargaidh (SMP) ag cuideachta
ar bith laistigh den mhargadh sin, coincheap ata cosuil le ceannasacht faoi dhli na
hiomaiochta. Ma chinntear go bhfuil SMP ag cuideachta, ni mér do ComReg leigheas

(n6 oibleagaid) amhain ar a laghad a fhorchur chun an éifeacht is décha a bheidh ag
fadhbanna aitheanta iomaiochta a mhaolu ag féachaint da dtionchar ar iomaiocht agus
ar thomhaltoéiri. Mar shampla, d'fhéadfadh go n-éileodh ComReg ar oibreoir SMP
rochtain ar a lionra a oscailt d'iomaitheoiri ar an leibhéal mérdhiola, agus rochtain den
sort sin faoi réir rialuithe praghsanna. Ceanglaitear ar ComReg de réir dli na hEorpa
fogra a thabhairt don Choimisiun Eorpach maidir lena dhréachtchinnti maidir lena anailis
mhargaidh, agus beidh an cumas ag an gCoimisiun Eorpach tracht a dhéanamh ar
dhréachtbhearta den sért sin, lena n-airitear i gcasanna airithe an cumas bac a chur lena
gcur chun feidhme. Déantar athbhreithnit ar mhargai rialaithe 6 am go chéile faoin
bproiseas anailise margaidh seo.

Is prionsabal treorach den chreat rialichain coiteann é go bhforchuirtear oibleagaidi
SMP ar an leibhéal mérdhiola, agus nach bhforchuirtear oibleagaidi ar an leibhéal
miondiola ach amhain nuair nach leor oibleagaidi ar an leibhéal mérdhiola chun aghaidh
a thabhairt ar shaincheisteanna iomaiochta ar mhargai miondiola. Nil aon mhargai
miondiola in Eirinn a thuilleadh ata faoi réir rialachéin.

| rith na bliana, chriochnaigh ComReg a anailis ar roinnt margai mérdhiola, chomh maith
le leanuint ar aghaidh n6 tus a chur le roinnt athbhreithnithe eile ar an margadh mar a
leanas:

1. Baineann na margai d’Fhoirceannadh Glaonna Seasta Gutha (FVCT) agus
d’Fhoirceannadh Glaonna Gutha Soghluaiste (MVCT) le criochnu glao gutha isteach
ar lionra an phairti ar a dtugtar glao - chuig lionra line seasta i gcas FVCT agus
chuig fén péca. lionra i gcas MVCT. Gearrann oibreoir lionra an phairti glaoite
muirear foirceanta ar oibreoir lionra an phairti ata ag glaoch don tseirbhis seo. | mi
Aibreain 2023, ghlac ComReg cinneadh a raibh diriald na margai FVCT agus MVCT
mar thoradh air, go priomha toisc rialachan ar leith a glacadh le déanai, ar leibhéal
an AE, lena socraitear uasmhuirir foirceanta mordhiola, go laghdaitear dreasachtai
chun iompar frithiomaioch a dhéanamh.®4

2. Is dhd mhargadh mérdhiola iad na margai Rochtana Aititil Mérdhiola (WLA) agus
Rochtana Larnach Moérdhiola (WCA) a thacaionn ar deireadh le solathar seirbhisi
leathanbhanda miondiola (agus seirbhisi eile). | mi Eanair 2023 d'fhoilsigh ComReg
comhairliuchan inar mhol sé an margadh WLA a rialail agus réitigh a fhorchur lena
n-airitear rialuithe praghsanna agus an margadh WCA a dhiriald.® Ta na freagrafi ar

94 ComReg 23/33 Cinneadh D01/23, www.comreg.ie/publications
95 ComReg 23/03, www.comreg.ie/publications
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an gcomhairliuchan seo @ mbreithnit agus td ComReg ag suil lena chinneadh deiridh a

ghlacadh i R1 2024.

3. Baineann an margadh mérdhiola um Rochtain ar Bhonneagar Fisiciuil (PIA) le
rochtain ar bhonneagar duchtain agus cuaille chun tacu le rolladh amach lionrai
snaithini, ag éascu ar deireadh solathar raon seirbhisi mérdhiola agus miondiola
iartheachtacha, lena n-airitear leathanbhanda ardluais. | mi Eanair 2023, d'fhoilsigh
ComReg comhairlitchan inar mhol sé an margadh RBF a rialail agus réitigh a
fhorchur lena n-airitear rialuithe praghsanna.®® Ta na freagrai ar an gcomhairliichan
seo a mbreithnid go leanunach, agus ta ComReg ag suil lena chinneadh deiridh a
ghlacadh i R1 2024.

Chun criche a athbhreithnithe margaidh agus feidhmeanna rialala eile, leanann ComReg
de bheith pairteach i mbailit faisnéise 6 sholathraithe seirbhise ag baint usaide as a
chumhachtai reachtula bailithe faisnéise. Mar thoradh ar thionscadal claochlaithe bailithe
sonrai ilbhliantuil ComReg ta tuilleadh feabhsuithe ar na cérais agus nésanna imeachta
idir é agus oibreoiri d'fhonn bailit faisnéise grainneach ar bhealach nios éifeachtai agus
nios éifeachtula a chumasu. | rith na bliana chuimsigh sé seo nuashonru faisnéise a
bailiodh maidir le seirbhisi guthghlao seasta agus leathanbhanda, chomh maith le
hioncam. Cé go bhfuil go leor dul chun cinn déanta agus go bhfuil rannphairtiocht
dhearfach ag oibreoiri, td doimhneacht, cailiocht agus iontaofacht na faisnéise a
sholathraionn roinnt oibreoiri maidir le seirbhisi cumarsaide airithe ina saincheist i
gconai, go minic agus a gcuid sonrai @ athbhreithnid go minic. Ta sé rithabhachtach
faisnéis chruinn iontaofa a sholathar go trathuil, ni hamhain i gcomhthéacs tacu le
ComReg a dhualgais reachtula a chomhlionadh, ach freisin 6s rud € go gcuireann sé le
faisnéis fhoilsithe ar leibhéal an mhargaidh, a bhfuil an tionscal ag brath uirthi agus a

dhéanann monatdireacht ghéar air. imreoiri, chomh maith le hinstititidi naisiinta agus AE.

D'fhoilsigh ComReg Cinneadh i mi Dheireadh Fomhair 2020 *7 maidir le Meanchostas
Ualaithe Caipitil (WACC) sna hearnalacha soghluaiste, line seasta agus craolachain le
husaid chun criche oibleagaidi rialaithe praghsanna a fhorchuirtear ar oibreoiri SMP. Mar
ata leagtha amach i gCinneadh Dheireadh Fomhair 2020 (Cinneadh WACC), déanann
ComReg an WACC a athriomh do gach earnail gach bliain agus, gach bliain ar an 30
Meitheamh né roimhe sin foilsionn sé, tri Fhogra Faisnéise, luachanna nuashonraithe
WACC. Foilsiodh Fégra Faisnéise i mi an Mheithimh 2023 le Nuashonru Bliantuil WACC
2023 %8 agus cuirfear na luachanna nuashonraithe i bhfeidhm in aon athbhreithnithe
praghais ata le teacht. Foilseofar Nuashonru Bliantdil WACC 2024 i R2 2024.

Ag leanuint ar aghaidh 6 Chomhairlidchan 2020 (Comhairlitchan ANM),® d'fhoilsigh
ComReg Cinneadh i mi na Nollag 2021 1% maidir le inter alia athbhreithnit agus
nuashonry ar an tsamhail chostais Samhail Lionra Rochtana (ANM) a Usdidtear chun
praghsanna Snaithin go Comh-Aireachta ata dirithe ar chostais (FTTC) a chinneadh. |
mi Eanair 2022, rinne Eir achomharc chuig an Ard-Chuirt i gcoinne Chinneadh ANM

96 ComReg 23/04, www.comreg.ie/publications

97 ComReg 20/96 Cinneadh D10/20, www.comreg.ie/publications
98 ComReg 23/56 www.comreg.ie/publications

99 ComReg 20/101 www.comreg.ie/publications

100 ComReg 21/130 Cinneadh D11/21 www.comreg.ie/publications
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(Achomharc ANM)."" | mi Feabhra 2022, dhiultaigh an Chuirt Trachtala iarratas ar bhac
a bhi déanta ag Eir ag cur san direamh gealltanas a thug na Pairtithe Fégra Vodafone
agus Sky Ireland Limited don Chuirt.*®? Ciallaionn sé sin go raibh feidhm ag na
praghsanna a leagtar amach i gCinneadh SLR 6n 1 Marta 2022. Tar éis éisteacht leis an
Achomharc ANM os comhair an Bhreithimh Quinn i mi IGil 2022, forchoimeadadh
breithidnas.

TAIRGIi MORDHIOLA

Ta an fhoireann Tairgi Mordhiola freagrach as gnéithe Straitéise agus Oibriuchain de
phlean oibre na Ranndige Mérdhiola a bhaineann le teicneolaiocht agus sonraiocht
theicniuil leigheasanna ar bhonn anailise a sholathraionn an fhoireann Anailise
Margaidh.

Déanann an fhoireann monatéireacht ghniomhach ar oibriu leigheasanna i margai
rialaithe - ar fud na margai Rochtana Aitivil Mérdhiola (WLA), Rochtana Larnach
Mérdhiola (WCA) agus Rochtana Ardchaighdeain Mérdhiola (WHQA). In 2022-23, ta
focas ar leith tugtha ag an bhfoireann Tairgi Mérdhiola ar Usaid Bhonneagar
Innealtéireachta Sibhialta (CIE) le haghaidh clair rollta amach snaithini agus ar ghnéithe
teicnitla an phraisis athbhreithnithe margaidh do na Margai WLA agus WCA, don
Mhargadh PIA agus don Copper Switch-Off. Mar gheall ar a Chumhacht Mhargaidh
Shuntasach sna margai WLA, WCA agus WHQA, ta ceanglas ar Eir rochtain a sholathar
ar aon dul le réitigh a dhréachtaigh an fhoireann Tairgi Mérdhiola agus a chuir ComReg i
bhfeidhm. Airitear ar ghniomhaiochtai na foirne monatéireacht a dhéanamh ar thégail
leanunach lionrai snaithini mérdhiola ag Eir, Siro, Virgin Media agus NBI, 6s rud é go
mbaineann siad seo go |éir Usaid as Tairgi Rochtana Rialailte CIS (RAPanna) ¢ Eir. Ina
theannta sin, Usaideann solathraithe Seirbhise Miondiola tairgi arna rialail ag Eir chun a
gcuid tairgi a sheachadadh do chustaiméiri conaitheacha agus gné. Ina theannta sin,
déanann an fhoireann Tairgi Mordhiola maoirseacht ar idirghniomhaiocht an mhargaidh
mhordhiola - lena n-airitear aistrid, aistrid agus idirnascadh.

Coinnionn an fhoireann Tairgi Mérdhiola idirghniomhaiochtai le geallsealbhoiri an
tionscail go déthaobhach agus ag cruinnithe foirmidla tionscail, lena n-airitear pairt a
ghlacadh i gCeardlann Forbartha Tairgi miosuil arna &stail ag Eir. Timpeallacht
thabhachtach eile le haghaidh idirghniomhaiochta Tionscail ab ea an Féram
Rannphairtiochta Tionscail (IEF) arna 6stail ag ComReg, le Cathaoirleach seachtrach. In
2022/23, lean sé ar aghaidh ag cur ardan tabhachtach ar fail le haghaidh
idirghniomhaiochta idir lucht iarrtha rochtana agus Eir ar seoladh, Tairgi Rochtana
Rialailte (RAPanna) ata a bhforbairt agus iarratais ar RAPanna nua.

Mar aon le himscaradh na ngréasan snaithini da dtagraitear thuas ag baint usaide as
RAPanna, déanann an fhoireann Tairgi Mordhiola monatoireacht ar na RAPanna seolta
a chuirtear ar fail ar lionra Eir. Ina theannta sin, in 2023 chuir ComReg tus le Féram
Tionscail seachtainiuil agus rinne sé cathaoirleacht air chun éascu leis an Tionscal
proiseas aistrithe Seirbhise Rochtana Idirlin a shainit i gcomhréir le hoibleagaidi an
Chéid Chumarsaide Leictreonaigh Eorpaigh (EECC) (an Céd). Mar a cheanglaitear leis
an gCabd, is iad na prdisis a eascraionn as seo na cuidiu le husaideoiri deiridh a gcuid
seirbhise leathanbhanda a athru gan ga dul i dteagmhail leis an solathrai ata ag
cailleadh agus gan méran aga neamhfhénaimh.

101 ComReg 22/03 www.comreg.ie/publications
102 ComReg 22/20 www.comreg.ie/publications
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Agus an tabhacht a bhaineann le sraith tairgi éifeachtula, rialaithe rochtana CEl, ar
mhargadh iomaioch teileachumarsaide a aithint, d’eisigh ComReg Treoir 21/60R i mi
Dheireadh Fomhair 2021 a d'éiligh ar Eir mar oibreoir SMP sa mhargadh WLA tairge
Féinshuitedla Fo-Duchtala a sholathar do Chuardaitheoiri Rochtana. D'éascédh sé seo
d'iarrthéiri rochtana fodhucht féin-imscartha i nduchtanna Eir, rud a chuirfeadh smacht
nios fearr ar Chuardaitheoiri Rochtana ar a rolladh amach lionra. Rinne Eir achomharc in
aghaidh an Chinnidh seo chuig an Ard-Chuirt, agus éisteadh an cas i mi IGil 2023. Ta
ComReg ag fanacht le breithidnas ar an abhar. Bhi roinnt comhairlidchan leandnach
agus pleanailte ldrnach do chlar oibre 2022/23. | mi Eanair 2023, d’fhoilsigh ComReg
comhairliuchain ar na Margai WLA/WCA agus ar an Margadh PIA nua ata beartaithe.
Bunaithe ar anailis mhargaidh, ar thaithi rialala i ndlinsi eile agus ar threochtai éabhldide
teicneolaiochta, shainigh Tairgi Mordhiola na leigheasanna margaidh ata beartaithe do
na comhairlidchain sin. | mi na Bealtaine 2023, d’eisigh ComReg comhairlitichan ar PIA
RBFanna ata beartaithe chun feidhmiocht bhonneagar PIA Eir a thomhas ar feadh a
shaolré, i ndail lena oibleagaidi trédhearcachta agus neamh-idirdhealaithe agus an
laimhseail a dhéantar ar na hQibreoiri Udaraithe Eile (OAOanna) i gcomparaid le
hoibriochtai iartheachtacha Eir féin.

| mi an Mharta 2021, d’fhoilsigh Eir paipéar ban dar teideal ‘Copper switch-off: Leaving a
Legacy for the Future'. Sa phaipéar seo leag Eir amach a run a chuid seirbhisi copar-
bhunaithe a aistrid go seirbhisi snaithin-bhunaithe. D'fhreagair ComReg ag failtid roimh an
bhforbairt seo agus ag cur in itl an phroisis chomhairlidchain ata le leanuint. Ag
leanuint ar aghaidh 6 rannphairtiochtai tionscail, foilsiodh doiciméad comhairlidchain
ComReg dar teideal Framework for the Migration from Legacy Infrastructure to Modern
Infrastructure an 25 Marta 2022. Ag feitheamh le tosu an Chéid a sholathrédh an
comhthéacs reachtach agus rialdla don chreat aistrithe, in 2022/23. Lean ComReg lena
scoip den dréachtchinneadh i bhfianaise na bhfreagrai ar an gcomhairlidchan. Cuireadh
tus leis an gCod i mi an Mheithimh 2023 lena n-éascaitear dul i mbun an phraisis
Chinnidh a thabhairt chun criche d'fhonn é a fhoilsiu i R1 2024.

COMHLIONADH MORDHIOLA

Imscrudaionn foireann comhlionta mérdhiola ComReg saruithe ar oibleagaidi rialala ag
oibreoiri teileachumarsaide, agus teagmhais a bhaineann le mi-Usaid uimhreacha
Eireannacha. Nuair a dhéileéiltear le himscruduithe ar chomhlionadh oibleagéidi rialala
d'fhéadfadh go mbeadh na nithe seo a leanas mar thoradh ar choncluid an chais:

® tuairim fhoirmitil maidir le neamhchomhlionadh & eisitint chuig oibreoir

focaiocht riarachain 6 oibreoir

® dunadh cas nach n-aithnitear saincheist ar bith n6é danadh tar éis leastchain
ag oibreoir nuair a mheasann ComReg nach bhfuil ga le gniomh breise

| rith na tréimhse, airiodh ar ghniomhaiochtai comhlionta mérdhiola ComReg:
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Comhlionadh rialéla:

® Osclaiodh 4 chés
® Nior dunadh aon chés
® 20 cas gniomhach

Mi-Usaid uimhreacha Eireann:

® Osclaiodh 16 cas
® Dunadh 16 cés

As na 20 cas comhlionta mérdhiola a bhi gniomhach i rith na bliana, rinne ComReg 20
imscradu comhlionta gniomhacha ar an oibreoir line seasta reatha agus ni raibh aon
imscrudd comhlionta gniomhach ar oibreoiri teileafén soghluaiste.

RIALACHAS RIALALA

Ta socruithe rialachais rialdla Eir & maoirsiu faoi lathair ag ComReg ar dha
phriomhbhealach.

1.

10B

Ar an gcéad dul sios, ceanglaitear ar Eir faoi Chinneadh WLA/WCA 2018 agus
Cinneadh 2020 WHQA Raitis Chomhlionta (SoC) a ullmhu agus a chur ar fail do
ComReg a shonraionn agus a mhinionn nésanna imeachta measunaithe agus
rialaithe riosca Eir. Is i feidhm an SoC a cheangal ar Eir a léirid conas a
chinntionn sé comhlionadh oibleagaidi SMP, go hairithe tri thagairt a dhéanamh
do na bearta agus na socruithe rialachais rialala a cuireadh i bhfeidhm chun
rioscai neamhchombhlionta a aithint agus a bhainistid. Ta socruithe rialachais
rialala Eir & maoirsiu faoi lathair ag ComReg ar dha phriomhbhealach.

Ar an dara dul sios, an 10 Nollaig 2018, rinne ComReg agus Eir socru ar roinnt
imeachtai Ard-Chuirte (Comhaontu Socraithe). Mar chuid den Chomhaontu
Socraiochta seo, d'aontaigh Eir le sraith gealltanas (lena n-airitear measunu
Uile-Riosca) a mbeadh bunu agus feidhmiu RGM feabhsaithe in Eir mar thoradh
orthu. | measc na ngealltanas sin ta bunt Comhlacht Neamhspleach
Maoirseachta (IOB). Ta sé de chiram ar an I0B, i measc nithe eile, maoirsiu
agus measunu a dhéanamh ar shocruithe rialachais rialala Eir agus as
tuarascail a fhoilsit ar bhonn bliantdil le tuairim maidir le cur i bhfeidhm agus
éifeachtacht RGM Eir.

Lean an I0OB da chruinniu agus d'fhoilsigh sé a thuarascail is déanai i samhradh 2023.
Tathar ag suil leis an gcéad tuarascail eile IOB i R1 2024.
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Straitéis agus Eachamaiocht

BRICFEASTA DO PHAIRTITHE LEASMHARA COMREG

| mi Mhean Fomhair 2022, reachtail ComReg Bricfeasta do Phairtithe Leasmhara chun
aghaidh a thabhairt ar na mércheisteanna ata roimh an earnail sna cuig bliana amach
romhainn, lena n-airitear an t-aistriu chuig seirbhisi snaithini, tarraingt siar lionrai
oidhreachta teileachumarsaide, cibearshlandail, seirbhis do chustaiméiri agus glaonna
nuis/scéiméireachta.

Ba iad an da phriomhsheisiun na:

® Oraid oscailte 6n Aire Stait Ossian Smyth TD
® Plé modhnaithe le priomhphairtithe leasmhara na hearnala

D’hreastail ionadaithe 6 chomhlachtai poibli, oibreoiri, an tsochai shibhialta agus grapai
tomhaltéiri ar an mbricfeasta.

ECS STRATEGY STATEMENT 2023-2025

| mi Aibreain 2023, d'fhoilsigh ComReg a Raiteas Straitéise um Earnail na Cumarsaide
Leictreonai 2023-2025. Feidhmionn an Raiteas mar athbhreithnid meantéarma ar ar
Straitéis 5 bliana (2021-2026). Leagann sé amach ar gcuspoiri straitéiseacha ardleibhéil
don earnail ECS agus na tionscadail agus na clair oibre éagsula a dtabharfaidh ComReg
fathu chun an da bhliain deiridh dar Straitéis 5 bliana a chur i bhfeidhm.

Athdhearbhaionn an doiciméad an fhis, an misean agus na luachanna a leagadh amach
sa Straitéis Cuig Bliana sin. Ba iad na priomh-nuashonruithe sa Raiteas:

Tionscadail rannain nua

Nuashonruithe ar fhorbairti leandnacha tionscadail
Nuashonruithe ar threochtai agus méadracht an tionscail
Nuashonruithe ar an gcomhthéacs dlithiuil

Leagtar béim sa Raiteas ar an tabhacht a bhaineann le nascacht, slandail lionra agus an
ga ata le hinfheistiocht ardchailiochta leanunach.

COMHDHAIL COMREG 2023

| mi an Mhérta 2023, d'6stail ComReg comhdhail i dTeach an Ard-Mhéara, Baile Atha
Cliath dar teideal ‘Telecoms: A Changing Landscape’. Bhain sé timpeall ar dha sheisiun:

| mi an Mharta 2023, d'éstail ComReg comhdhadil i dTeach an Ard-Mhéara, Baile Atha
Cliath dar teideal ‘Telecoms: A Changing Landscape’. Bhain sé timpeall ar dha sheisiun:

An slabhra luacha idirlin ata ag forbairt lena n-diritear téamai:
® Todhchai an Idirlin

® |Idirghniomhu Mérchomhlachtai Teicneolaiochta agus ISPanna
® Munlai gné ata ag teacht chun cinn
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Bonneagar Riachtanach - Leanunachas an tSolathair a Chinntiu lena n-airitear téamai de:

® Lionrai teileachumarsaide mar bhonneagar riachtanach
® Dearcadh infheisteoiri ar Bhonneagar Teileachumarsaide
® Rioscai don solathar - 6 Aeraide go Gniomhaithe Mailiseacha

| measc na bpainéal don d& sheisitn bhi raon cainteoiri Eireannacha agus Idirnisitnta
agus thug siad léargas ar thodhchai an idirlin agus ar na dushlain ata amach romhainn
don earnail mar chnamh droma cumasaithe an gheilleagair dhigitigh. Chomh maith leis
na haoi-phainéalaithe agus Coimisinéiri ComReg, thug Priomhfheidhmeannach IBEC
Danny McCoy léargas ar an tirdhreach athraitheach.

SUIRBHE NASCACHTA LEATHANBHANDA 2023

Idir Samhain 2022 agus Marta 2023, rinneadh obair allamuigh do Shuirbhé Nascachta
Leathanbhanda 2023. Ta sé mar aidhm ag an tionscadal cur le heolas reatha ComReg
tri 1éargais laidre staitistitla a sholathar ar nascacht leathanbhanda, ar thaithi an
tomhaltéra agus ar shaincheisteanna cailiochta seirbhisi, lena n-airitear faisnéis ar:

Luasanna leathanbhanda trasna grupai Usaideoiri agus réigidin

Usaid gléasanna iolracha chun rochtain a fhaéil ar leathanbhanda sa bhaile
Usaid reatha agus usaid dhochuil as lionrai agus feidhmchlair
teileachumarsaide

Tuairimi maidir le solathraithe leathanbhanda a roghnu agus a athru
Sastacht le seirbhisi leathanbhanda agus fadhbanna a bhionn ag Usaideoiri

Seo cuid de na priomhthorthai:

® Oibrionn 44% de na freagroéiri 6n mbaile ar line 1a amhain sa tseachtain ar a
laghad agus oibrionn trian de na freagroiri tri 1a sa tseachtain ar a laghad.

® Féachann 78% de na freagréiri ar leathanbhanda mar sheirbhis riachtanach
agus ta nasc leathanbhanda line sheasta ag 85% de na teaghlaigh. Is IU
an seans go mbeidh ceangal ag teaghlaigh i gceantair thuaithe n6 a bhfuil
cénaitheoiri nios sine acu.

Solathraionn an suirbhé pictiur usaideach ar an gcaoi a bhfuil usaid chénaitheach
leathanbhanda ag forbairt in Eirinn de réir mar a leanann clidach ar lionraf
leathanbhanda ardluais ag leathnu ar fud na tire agus cianobair ag éiri nios coitianta.
Cuirfidh na sonrai a bhailitear mar chuid den tionscadal seo le sruthanna oibre iomadula
ar fud na heagraiochta thar an da bhliain atd romhainn.
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Idirnaisiunta
COMHLACHT NA RIALALAITHE EORPACHA UM CHUMARSAID LEICTREONACH (BEREC)

| rith na bliana seo lean ComReg de bheith rannphairteach go gniomhach i gComhlacht
na Rialalaithe Eorpacha um Chumarsaid Leictreonach (BEREC), a fheidhmionn mar
ardan tabhachtach chun cur chun feidhme comhsheasmhach an chreata rialdchain do
chumarsaid leictreonach san Aontas Eorpach a chinntit agus a cheadaionn malartu
rialdla idir Gdarais naisiunta rialala (NRAanna). Airitear ar chomhaltas BEREC gach
ceann de na UNRnna 6 27 mBallstat an Aontais Eorpaigh, ionadaithe 6n gCoimisiun
Eorpach, 6 thiortha an Limistéir Eorpaigh Eacnamaioch (EEA), chomh maith le
hionadaithe 6 na tiortha is iarrthéiri oifigitla agus 6 thiortha is iarrthéiri ionchasacha an

Aontais Eorpaigh, lena n-airitear an Ucrain agus tiortha 6 na Balcéin Thiar.
Ba iad an da phriomhsheisiun na:

Le linn na tréimhse tuairiscithe seo, d'fhéin Cathaoirleach ComReg, an tUasal Robert
Mourik mar ionadai ComReg ar Bhord Rialalaithe BEREC (BoR) agus toghadh é mar
Leas-Chathaoirleach BEREC ar BEREC don bhliain 2023. Dhirigh formhor

ghniomhaiochtai ComReg ar rannchuidiu le baint amach na spriocanna insolathartha ata
leagtha amach. i gClar Oibre BEREC 2022 agus 2023. Mar gheall air sin bhi ga le
rannphairtiocht ghniomhach 6 shaineolaithe ComReg in dha cheann déag de Ghrupai
Oibre de chuid BEREC (WG) agus chomh maith leis sin solathraiodh Comhchathaoirleach ar
WG amhdéin (WG ‘Wireless Network Evolution’).

| measc na dtionscadal de chuid BEREC ar chuidigh ComReg leo bhi, i measc nithe eile,
dha Thuairim ar (i) an tAthbhreithnit ar an Moladh Rochtana, agus (ii) Rochtain ar
Sheirbhisi Eigeandala, ceardlann ar Airteagal 22 den EECC (maidir le mapail
leathanbhanda), tuarascail ar Nascacht Satailite do Sheirbhis Uilioch, agus forbairt
bunachar sonrai le haghaidh Raonta Uimhreacha Seirbhisi Breisluacha. Ina theannta
sin, chuidigh ComReg, mar bhall gniomhach de WG BEREC ar Inbhuanaitheacht, le
|éargais straitéiseacha a fhorbairt ar thascairi inbhuanaitheachta comhshaoil
comhchuibhithe chun tionchar comhshaoil na cumarsaide leictreonai a thomhas.

Baineann sruth oibre leaniinach WG de chuid BEREC ar Inbhuanaitheacht le cumhachtud
Usaideoiri deiridh tri thrédhearcacht chomhshaoil ar thairgi agus ar sheirbhisi digiteacha.
Ta sé seo comhdhéanta de shuirbhéanna a seoladh chuig NRAanna ar thionscnaimh
tomhaltdiri sa spas seo, ceardlanna leis an gCoimisiun Eorpach, BEUC (An Eagraiocht
Eorpach do Thomhaltéiri) agus an EEB (Biurd Eorpach Comhshaoil), agus dréacht-
tuarascail ata le teacht.

Glacann ComReg pairt freisin i nGrupai Oibre cibearshlandala 5G BEREC agus NIS 2;
agus ENISA, Gniomhaireacht an Aontais Eorpaigh um Chibearshlandail agus gripa na
nUdaras Inniuil Eorpach um Chumarsaid Slan Leictreonach (ECASEC) agus a Ghrupai
Oibre.

Lean ComReg agus baill eile BEREC orthu ag déanamh monatdireachta agus ag bailiu

faisnéise faoi na tionscnaimh a rinne oibreoiri teileachumarsaide Eorpacha go deonach
chun cabhru le dideanaithe a thagann isteach san AE 6n Ucrain.
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AN GRUPA RIALTOIRi NEAMHSPLEACHA (IRG)

Lean ComReg de bheith rannphairteach go gniomhach sa Ghrupa Rialtoiri
Neamhspleacha (IRG), a oibrionn i ndluthchomhar le BEREC agus a bhunaigh grapa
NRAnna Eorpacha i 1997. Cabhraionn IRG le NRAnna le cumas a fhorbairt, le heispéiris

a roinnt, agus le bailit faisnéise ar shaincheisteanna tabhachtacha a bhaineann ni
amhain le rialail na margai teileachumarsaide ach freisin le saincheisteanna nua maidir
le Sonrai, Intleacht Shaorga agus rialail Ardain Dhigiteacha. | mi Dheireadh Fomhair
2022, d'fhreastail saineolaithe ComReg ar cheardlann oilina IRG ar ‘Eacnamaiocht na
n-ardan a thuiscint chun an rialachan digiteach ata le teacht a fhorfheidhmiu ar bhealach
nios fearr'.

Ghiarail ComReg feidhm chomhroinnte faisnéise an IRG freisin chun tuairimi a fhail 6
Chombhaltai an IRG maidir lena dtaithi ar ghlaonna camscéimeanna cumarsaide nuis &amp;
téacsanna / calaois. Bhreithnigh saineolaithe ComReg 59 iarratas ar fhaisnéis ar dbhair

eile a bhi scaipthe ag Comhaltai eile den IRG freisin agus thug siad freagra orthu, amhail
rialdil siméadrach, gluaisteain nasctha, seirbhisi ardrata, trealamh teirminéil rochtana
seasta gan sreang, i measc nithe eile.

Is gniomhaiocht thabhachtach i rannphairtiocht leaninach ComReg in IRG, toisc go
gcabhraionn sé le comhroinnt faisnéise agus piarfhoghlaim a chur chun cinn idir na
NRAnNnNa, rud a fheabhsaionn leibhéil chomhchuibhithe na rialdla ar fud na hEorpa.

AN COISTE CUMARSAIDE (COCOM)

Is coiste comhairleach ardleibhéil don Choimisiun Eorpach é an Coiste Cumarsaide
(CoCom) a bunaiodh in 2002 faoin gCreat-Treoir (Treoir 2002/21/CE, arna leasu). Ta
CoCom comhdhéanta d’ionadaithe na mBallstat agus is é a phriomhrol tuairimi a
sholathar ar dhréachtbhearta ata beartaithe ag an gCoimisiun a ghlacadh. Ghlac
ComReg péirt mar chuid de thoscaireacht na hEireann chuig CoCom, chun tacu le
hionadaithe 6n Roinn Comhshaoil, Aeraide agus Cumarsaide.

DUALGAIS CHLARACHA EILE A DHEANANN AN TAONAD GNOTHAI IDIRNAISIUNTA

Lean an tAonad Gnéthai Idirnaisiunta de bheith rannphairteach freisin i sruthanna oibre
clair ad hoc agus seachtracha eile a bhfuil tionchar acu ar ComReg. Mar shampla,
chomhordaigh sé freagairt ComReg ar Innéacs an Gheilleagair Dhigitigh agus na Sochai
(DESI) 2022 %2 de chuid an Choimisiuin Eorpaigh, tri shonrai abhartha an mhargaidh
teileachumarsaide a chomhdu leis an gCoimisiun Eorpach.

Lean aonaid gnéthai idirnaisiinta ComReg agus Ofcom (rialtoir cumarsaide na RA) de

bheith ag plé go déthaobhach ar abhair chomhleasa, tar éis don RA a ballraiocht a
tharraingt siar go foirmiuil 6n Aontas Eorpach agus imeacht 6 BEREC da bharr.

103 digital-strategy.ec.europa.eu/en/policies/desi
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AN EAGRAIOCHT UM CHOMHAR AGUS FHORBAIRT EACNAMAIOCHTA (OECD)

Is ball € ComReg de Lionra na Rialalaithe Eacnamaiochta (NER), fochomhlacht de
Choiste Beartais Rialala an OECD. Ta ComReg ina bhall freisin den Mheitheal um
Infreastruchtdr Cumarsaide agus Beartas Seirbhisi (WPCISP), ata ina meitheal oibre de
chuid Choiste an OECD ar Bheartas Geilleagar Digiteach (CDEP).

AN LARIONAD UM RIALAIL SAN EORAIP (CERRE)

s ball é ComReg de CERRE agus shuigh sé ar choisti stiGrtha tionscadail. Airiodh orthu
sin: Idir-inoibritheacht agus Margai Digiteacha (Marta 2022), Comhéadain Oscailte agus
Nualaiocht sa Teileachumarsaid (Mean Fémhair 2022) agus Seirbhisi Aitheantais
Dhigiteach sa Gheilleagar Ardan (Deireadh Fémhair 2022).
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10.| Seirbhisi Corparaideacha

RIALACHAS

Ta sé mar chuspdir ag ComReg comhlionadh a chinntid, i gconai, leis an gcleachtas is
fearr i Rialachas Corparaideach.

Ta sé mar bheartas ag ComReg cloi leis an gCdd Cleachtais athbhreithnithe agus
nuashonraithe 2016 maidir le Rialachas Comhlachtai Stait agus ta tuairisc tugtha aige ar
a chomhlionadh le hailt abhartha den Chod sa Tuarascail Bhliantuil seo né go leithleach
tri litir a chur chuig an Aire Cumarsaide, Aeraide agus Comhshaoil.

Ta clar fairsing inituchta i bhfeidhm ag ComReg, arna mhaoirsit ag a Choiste
Inidchdireachta a thainig le chéile ceithre huaire i rith na bliana. Déantar an fheidhm
iniuchta inmheanaigh a sheachfhoinsiu. Ta iontaobhai neamhspleach na scéime pinsin i
bhfeidhm freisin, ag teacht leis an gcleachtas is fearr.

Mar chomhlacht poibli a fheidhmionn i dtimpeallacht dheacair, is dashlan leanunach é
leanuint de luach a chur leis agus oibriu laistigh de shrianta acmhainni. Déanaimid
athbhreithnid agus leasu leanunach ar bheartais agus nésanna imeachta maidir le
caiteachas, solathar agus bainistiocht riosca. Ta ComReg cuntasach don Oireachtas tri
Choisti Oireachtais.

Ta sé mar aidhm ag feidhmiu leandnach an phlean solathair luach ar airgead a bhaint
amach, seirbhis ardchaighdeain a sholathar don phobal agus solathar a shocru ar
bhealach comhliontach. | rith na bliana reatha ta tairiscint iomaioch socraithe againn
maidir le seirbhisi seachfhoinsithe. Leanamar Treoracha Solathair Eorpacha do
chonarthai nios mé agus d’usaideamar Creat-Chomhaontuithe na hOifige um Sholathar
Rialtais nuair is féidir.

Ta sé mar aidhm againn gach sonrasc baili a ioc laistigh de 15 Ia agus foilsimid ar ar
suiomh gréasain lion agus luach na n-iocaiochtai a dhéantar go raithiuil. Leanaimid de
bheith ag feabhsd amanna timthriall proiseala oibre, le cinamh 6 chomhoibriu na foirne
go léir agus na tionscnaimh teicneolaiochta nua a forbraiodh go hinmheanach chun
proisedil a fheabhsu. Sa bhliain go dti 30 Meitheamh 2023 t4 97% de na hiocaiochtai
déanta laistigh den am riachtanach.

CUMARSAID AGUS GNOTHAI POIBLI

Ag teacht le raiteas straitéise ComReg, priomhsprioc do ComReg is ea dul i ngleic go
réamhghniomhach lenar gcuid pairtithe leasmhara iomadula. Ta raon leathan pairtithe
leasmhara ag ComReg 6 thomhaltdéiri agus a ngrupai ionadaiocha, go hoibreoiri
Udaraithe, gripai ionadaiocha tionscail chomh maith le comhlachtai agus ranna rialtais
intire agus idirnaisiunta, i measc daoine eile. Bainimid usaid as bealai éagsula, lena n-
airitear suiomh Gréasain ComReg, na meain, agus na meain shaisialta, chun ar
dteachtaireacht a chur in iul. Creidimid go gcuidionn rannphairtiocht oscailte leis na
pairtithe leasmhara go |éir le ComReg ina chuid oibre mar Udaras rialala naisianta. Le
linn na tréimhse, d'fhoilsiomar 179 doiciméad ar shuiomh gréasain ComReg.
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INBHUANAITHEACHT

Mar chuid de Phlean Gniomhaiochta Aeraide na Seirbhise Poibli 2023, ta Treochlar
Gniomhaiochta Aerdide ComReg forbartha againn. Ta an Treochlar seo dirithe ar
phleananna ComReg chun astuithe iomlana a bhaineann le fuinneamh agus astuithe a
bhaineann le breosla iontaise 6nar n-oibriochtai a laghdu. Leagtar amach ann
pleananna ComReg chun Sainordu Gniomhaiochta na hAeraide san Earnail Phoibli a
chur i bhfeidhm mar ata leagtha amach i CBT22 agus CBT23, tri ghniomhaiochtai an
tSainordaithe a ghlacadh agus a thuairisciu. Déanfaimid gniomhaiocht aeraide agus
oilivint inbhuanaitheachta a fhi isteach i straitéisi foghlama agus forbartha freisin.

Ta ComReg tiomanta do phairt a ghlacadh trid an ngniomh aeraide is ga a ghlacadh

chun astuithe GHG na hEireann a laghd 51% faoi 2030. T4 rannphéirtiocht na ndaoine

a oibrionn ag ComReg rithabhachtach dar rathulacht chun ar spriocanna gniomhaiochta
aeraide a bhaint amach. Le 12 mhi anuas, ta bonneagar inmhedanach & bhunu againn
maidir leis an gcaoi a ndéanaimid bainistiu ar ar dtionscnaimh inbhuanaithe. Ta Foireann
Glas bunaithe againn, ag tuairisciu d’Fhoireann Cheannaireachta ComReg, le bheith mar
thiomanai comhthaite inbhuanaitheachta i ComReg. Is é an priomhaidhm ata acu na
dirid ar bhainistiocht fuinnimh agus éifeachtulacht a thiomaint timpeall ar ar n-Usaid
fuinnimh. Is é an cuspdir tanaisteach atad acu na feasacht a spreagadh tri thionscnaimh
inbhuanaitheachta san eagraiocht.

| measc na dtionscnamh inbhuanaitheachta a seoladh sa tréimhse Uil 2022 go
Meitheamh 2023 ta:

® Laghduithe buana ar amanna fuaraithe agus téimh oifige curtha i bhfeidhm
ar aondul leis an bhfeachtas ‘Laghdaigh d'Usaid’ a seoladh i bhFémhar 2022.
® Téitheoiri nios tiosai ar fhuinneamh curtha in ionad na téitheoiri sa limistéar
cithfholcadh ar féidir am a rialt ar bhonn 7 1a in aghaidh na huaire.
Mar thoradh ar amanna laghdaithe téimh agus téitheoiri nios tiosai ar
fhuinneamh, ta laghdu suntasach ar astuithe carboin.

Bainfidh ComReg Usaid freisin as an bprodiseas Solathair Phoibli Ghlais (GPP) chun
earrai, seirbhisi n6 oibreacha a bhfuil tionchar comhshaoil laghdaithe acu a aimsiu.
Usaidfear an treoir SPG agus na deich sraith critéar a ghabhann leis a d'fhoilsigh an
EPA chun tacu lenar nésanna imeachta solathair agus chun tacu le huaillmhianta
gniomhaiochta aeraide lena n-airitear éifeachttlacht fuinnimh feabhsaithe. Airiodh sa
Phlean Solathair Corparaideach (CPP) 2022-2023 sonrai réamhra don SPG agus
chuimsigh an Oilidint Bhliantuil um Sholathar Poibli i bhFeabhra 2023 Modul ar SPG.
Cludaitear solathar glas freisin san oilidint bhliantuil solathair 6 chomhairleoiri dli
seachtracha.

TEICNEOLAIOCHT FAISNEISE

Lean ComReg ar aghaidh ag forbairt agus ag daingniu a sheirbhisi Teicneolaiocht
Faisnéise de réir bheartas reatha riomh-Rialtais. Chuir ComReg feabhas suntasach ar a
sheirbhisi do thomhaltéiri agus don tionscal le linn na tréimhse le feabhsuithe breise ar
chibearshlandail agus ar cheadunu speictrim chomh maith le hacmhainni tomhaltéra ar
line agus seirbhisi faisnéise ar fail tri www.comreg.ie.

Ta forbairti suntasacha eile bainte amach freisin maidir le cérais agus proisis bailithe
sonrai margaidh agus anailise ComReg. Diriodh acmhainni agus aird TF ar ardain
chomhoibrithe shlana nua-aimseartha a chur chun feidhme, ag tacu le feabhsuithe
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proisis agus le rialu ar bhagairti cibearshlandala agus bainistiochta sonrai. Bhi ComReg
in ann a thimpeallacht TF nua-aimseartha agus slan a ghiarail chun tacu leis an aistriu
riachtanach chuig baill foirne a oibrionn go cianda ar feadh roinnt laethanta in aghaidh
na seachtaine. Ta an eagraiocht tar éis bogadh chuig stil oibre chumaisc leis na
hathruithe teicnitla riachtanacha a éascaionn an t-aistrit seo ar an mbealach is
éifeachtai agus is tairgiula agus is féidir.

ACMHAINNIi DAONNA AGUS SARMHAITHEAS OIBRIUCHAIN

Le linn 2023, tar éis tréimhse tastala a bheith curtha i gcrich, thug ComReg beartas oibre
cumaisc isteach. Dréachtaiodh an polasai bunaithe ar aiseolas 6 gach duine a oibrionn
ag ComReg ar lorgaiodh a dtuairimi tri shuirbhéanna agus grupai fécais.

Taimid tiomanta do na bealai is fearr oibre a aimsiu le cur ar chumas ComReg:

@ Ar misean agus &r spriocanna a sheachadadh.

® Combhoibrit agus colaisteacht a neartu

® Tosaitheoiri nua a chothu i dtimpeallacht ina bhfuil rochtain acu ar lionra
inmheanach chun foghlaim uaidh, breathnu air, ceistit agus idirghniomhu leis.

® Deiseanna do mhachnamh domhain agus fécas a uasmhéadu

Leagann an polasai amach ar mbealai oibre a thugann, ta suil againn, an chuid is fearr
den da shaol duinn tri na buntaisti a bhaineann le bheith ag obair le chéile go pearsanta
agus na buntaisti a bhaineann le hobair 6n mbaile a ghabhail. Bionn tionchar ag na
rudai dearfacha seo ni hamhain ar na daoine a oibrionn ag ComReg ach ar an
gcomhshaol agus ar an bpobal aitiuil. Ta solubthacht dha threo ag croilar ar mbeartais.
Le go n-oibreoidh ar bpolasai de mheon agus go praiticiuil, ni mér duinn go léir a bheith
solubtha maidir lena gcur chuige maidir le hobair chumaisc.

Diriodh go laidir sa tréimhse ata faoi athbhreithnid ar dhaoine a mhealladh, a fhostu, a
fhorbairt, a mhealladh agus a choinneail. Tugadh faoi chleachtadh pleanala férsa
saothair i rith na bliana, rud a d'fhag gur iarr ComReg cead 6nar Roinn 55 rél nua a
mhéadu. De réir mar a leanann ar sainchdram ag fas, tuigtear nach mor duinn daoine
aonair a aimsiu a bhfuil sainscileanna agus sainscileanna acu le cur ar ar gcumas
seachadadh de réir ar n-ionchais reatha agus a bheith feistithe le haghaidh freagrachtai
amach anseo. Ina theannta sin, taimid ag déanamh athbhreithnit a bheidh dirithe ar an
todhchai agus is docha go mbeidh sainmhiniu ar réil nua breise mar thoradh air.
Leanaimid ag cur lenar bhférsa saothair agus earcaimid 26 duine i rith na bliana. Ta ar
bhfoireann gairmeacha tiomanta do thacu leis an eagraiocht daoine a earcu leis na
scileanna, an taithi agus na tréithe cearta a chuirfidh go mor le tairgi insolathartha na
heagraiochta. Aithnimid gurb iad daoine forsa saoil na heagraiochta agus i rith na bliana,
ta lachair orainn a ra gur chuireamar failte roimh dhaoine cumasacha a chuirfidh lenar
mbonn eolais, a mhéadoidh ar sainscileanna, agus a thacéidh le seachadadh ar
gcuspairi.

Leanaimid de bhéim laidir a leagan ar thallann agus cumas a thégail agus ar an

mbealach sin ar bpibline tallainne a neartu don todhchai. Chriochnaigh ar gClar

larchéime 2021 in 2023 agus ta Céimithe ar bord againn faoi lathair ar an gclar 2023 -
2025. Faoinar gclar feabhsaithe 2 bhliain, cuirimid failte roimh chéimithe a bhfuil culra

acu san Eacnamaiocht, sa Tireolaiocht agus i Sonrai 6 raon institididi trit leibhéal. Ar an
gclar seo, freastaloidh na céimithe freisin ar chlar larchéime IMI it a dtogfaidh siad a
scileanna iomlanaiocha agus ag idirghniomhu le céimithe in eagraiochtai eile ar fud na tire.
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De réir mar a thagann méadu ar lion na ndaoine, déanaimid ar ndicheall a chinntiu go
bhfuil an timpeallacht sabhailte agus struchturtha ar bhealach a chuirfidh ar chumas na
heagraiochta feidhmiu go héifeachtach agus chun go bhféadfaidh daoine a gcuid oibre is
fearr a dhéanamh. T34 tus curtha againn le tionscadal um Usaid spais chun an spas ata
againn a uasmhéadu agus chun socrd a dhéanamh do dhaoine breise a bheidh linn
amach anseo.

Tri infheistiocht a dhéanamh i bhforbairt daoine, déanaimid ar ndicheall tacu leis an
bhfoireann a gcumas a mhéadu agus a gcumas a bhaint amach. Leanaimid ag déanamh
urraiochta ar oideachas agus spreagaimid go laidir an fhoireann chun cur lena n-eolas
agus cailiochtai reatha. Cuirtear an tacaiocht seo ar fail d'fhorbairt tri oilidint ar an lathair
oibre, céitseail, meantdireacht, cursai saincheaptha agus oideachas foirmiuil.
Chuireamar féilire fairsing foghlama agus forbartha ar fail lena n-airitear forbairt
ceannaireachta, clair ghairmiula, theicniula agus rialala chomh maith le lionrai a roinnt
chun comhoibrit agus comhroinnt faisnéise a spreagadh. Chriochnaiomar ar gclar
meantdireachta grupa nios luaithe i mbliana agus sheolamar clar meantdireachta duine
le duine.

Is eagraiocht chomhoibrioch muid a lorgaionn aiseolas chun cinnti a threord. Taimid ag
obair ar shuirbhé a dhearadh chun suirbhé rannphairtiochta a thomhas agus mar sin a
chur ar chumas ComReg ceisteanna a chur ar dhaoine faoina dtaithi faoi chatagéiri ar
leith. Tadimid ag tnuth le hanailis a dhéanamh ar thorthai, pleanail gniomhaiochta a
dhéanamh bunaithe ar aiseolas agus athruithe briocha a dhéanamh mar fhreagra. Ar an
mbealach seo, ta suil againn tégail ar ar suirbhé Rannphairtiochta roimhe seo agus ar an
obair a rinneadh mar thoradh air faoi cheithre cholun: Solubthacht, Meas, Ceannaireacht
agus Cumarsaid.

Mar chuid dar bhfocas leanunach ar fheabhsuchan, leanann ComReg de thaighde a
dhéanamh ar dheiseanna chun cérais agus proisis AD a chuichaéiriu. Aithniodh le déanai
go bhfuil ga le feabhsu inar bpréiseas bainistiochta iarrthdiri. Tar éis raon feidhme na
riachtanas, ta conradh sinithe againn le déanai le haghaidh céras bainistiochta iarrthora.
Cuirfidh sé seo ar ar gcumas praisis a shruthliniu, eispéireas an iarrthéra a fheabhsu
agus meéadracht a thairgeadh i réimse na tallainne a shealbhu agus a chur ar bord. Ta
feabhas curtha againn freisin ar inrochtaineacht ar dtionscnaimh riomhfhoghlama tri
choras bainistiochta foghlama (LMS).

Chun ar gcumarsaid inmheanach a fheabhsu, rinneadh ollchéirit ar shuiomh inlin AD,
agus ta an leagan nuashonraithe leagtha amach nios fearr, nios inrochtana agus nios
amhairc. Taimid ag cur bailchrioch ar thionscadal chun ar bpolasaithe AD a nuashonru.

Ta ComReg tiomanta do thacaiocht abhartha a sholathar do dhaoine ag céimeanna
tdbhachtacha den saol - oideachas, tuismiocht, tinneas agus méala, i measc nithe eile.
Déanaimid ar ndicheall cultdr tacuil a chruthud agus a chothd, tri bheartais, cairteacha,
agus clar 1aidir follaine. Le éiri agus tiomantas a thabhairt don run ata againn tacu le
follaine sa todhchai, ta gealltanas scriofa ag ComReg chuige sin. Ta stair fhada againn
ag infheistit i ngnéithe soisialta, meabhrach agus fisiceacha na folladine agus mar
iarracht é seo a chomhdhluthu agus a chur in idl, ceapadh an Gealltanas. Is doiciméad
gairid é a leagann amach ar gcur chuige, ar n-éiteas agus ar dtiomantas do gach duine a
oibrionn ag ComReg agus ata ailinithe lenar luachanna agus lenar gCairt Measa.
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EAGSULACHT AGUS CUIMSIU A CHUR CHUN CINN

Déanann an eagraiocht a dicheall freisin éagsulacht, cuimsiu agus cothromaiocht inscne
a chur chun cinn san ionad oibre. Teastaionn uainn go mbainfeadh daoine sult as a
gcuid oibre, go mbeimid muinineach go gcaitear leo le meas agus iad ag obair agus go
dtuigfimid go bhfuiltear ag suil go gcaithfidh siad lena gcomhghleacaithe ar an mbealach
céanna. Ta ar luachanna lonracas, Neamhchlaontachta, Trédhearcachta, Feabhais agus
Eifeachtulachta - agus na hiompraiochtai a bhaineann leis na luachanna seo - fite fuaite
isteach inar n-idirghniomhaiochtai agus cinnti. T4 cruthu ionad oibre cuimsitheach
larnach d'éiteas ComReg. Ta bréd orainn éagsulacht ar bhforsa saothair a aithint tri mhi
an Mhiosa a cheiliuradh agus tri aitheantas a thabhairt d'6caidi tabhachtacha thar raon
leathan cultdir. Rinneamar La Idirndisiinta na mBan a cheilidradh freisin agus rinneamar
an 6caid a chomoradh tri phlé ar théamai uile na foirne a reachtail.

Amhail an 30 Meitheamh, bhi 50% de chomhaltai baineanna agus 50% fireann ag
Coiste Inilchta agus Riosca ComReg (ARC), agus bhi post amhain folamh. Ta
comhdhéanamh bhallraiocht an ARC ar aon dul le sprioc an Rialtais ionadaiocht 40% ar
a laghad de gach inscne i mballraiocht na mBord Stait.

Ta ar gCoéd lompair agus ar gCairt Measa leabaithe nios mé againn sa phréiseas
ionduchtaithe ag athdhearbhu na caighdeain idirghniomhaiochta agus iompair a
bhfuiltear ag suil leo inar gcur chuige oibre. Léiritear an c6d chun freagracht agus
oibleagaidi a bhaineann lenar n-idirghniomhaiochtai gné a I€irid. Leagann sé béim
freisin ar an nga ata le deireadh a chur leis an gclaonadh agus leis an gclaontacht agus
leagann sé béim ar an gcur chuige ata ag daoine ar dtus.

Ceanglaitear ar ComReg clof le hailt 25, 26, 27 agus 28 den Acht um Michumas 2005.
Faoin Acht, cinntionn ComReg go bhfuil limistéir phoibli ar bhfoirgneamh inrochtana do
dhaoine faoi mhichumas agus go bhfuil ar seirbhisi poibli inrochtana do dhaoine faoi
mhichumas freisin.

Ta éachtai ComReg tégtha ar chaighdeain ghairmidla na ndaoine a oibrionn anseo.
Taimid buioch dar bhférsa saothair de dhaoine tiomanta agus inniula.
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Commission Members
And Other Information

An Coimisilin

Oifigi

Iniachoiri

Baincéiri

Ambhail an 30 Meitheamh 2023, bhi 2 Choimisinéir
ar an gCoimisiun

Robert Mourik - Cathaoirleach

Garrett Blaney - Coimisinéir

1 Na Dugai Lair
Sraid na nGildeanna

Baile Atha Cliath 1

An tArd-Reachtaire Cuntas agus Ciste
3A Sraid an Mhéara Uachtarach
Baile Atha Cliath 1

Banc na hEireann

6 - 7 Sraid Ui Chonaill iochtarach
Baile Atha Cliath 1
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Raiteas Rialachais agus
Tuarascail Chomhaltai
An Choimisiuin

Rialachas

Bunaiodh an Coimisitin um Rialdil Cumarsaide (ComReg) an 1 Nollaig 2002. Sonraitear
feidhmeanna an Choimisitin san Acht um Rialail Cumarsaide, 2002, agus san Acht um
Rialail Cumarsaide (Leasu), 2007. Baineann na feidhmeanna seo le rialdil agus ceadunu an
tionscail chumarsaide leictreonai (lena n-airitear tarchur raidié agus craolachain), rialail
seirbhisi poist, rialail seirbhisi ardrata agus rialail ainm fearainn .ie. Maoinitear an Coimisiun
go hiomlan tri ioncam a fhaightear ¢ na tionscail cumarsaide leictreonai, seirbhisi poist
agus ardrata.

Luaitear in Alt 11 d’Acht 2002, faoi réir Acht 2002, go mbeidh an Coimisiin neamhspleach
maidir lena fheidhmeanna a chur i bhfeidhm. Deirtear in alt 14 den Acht seo go mbeidh
coimisinéir amhain ar a laghad agus tridr Coimisinéiri ar a mhéid ar an gCoimisiun agus,
faoi réir an Achta seo, féadfaidh an Coimisiun a nés imeachta féin a rialail. Ta an Coimisiun
freagrach as dea-rialachas a chinntit agus déanann sé an clram sin tri chuspdiri agus
spriocanna straitéiseacha a leagan sios agus cinnti straitéiseacha a dhéanamh maidir le
gach priomh-shaincheist ghné. Is é an Coimisiun agus an Fhoireann Ceannaireachta ata
freagrach as bainistiocht, rialu agus stidradh rialta ComReg 6 la go [a. Ni mér don fhoireann
Ceannaireachta cloi leis an treoir straitéiseach leathan ata leagtha sios ag an gCoimisiun,
agus ni moér di a chinntid go bhfuil tuiscint shoiléir ag comhaltai uile an Choimisidin ar na
priomhghniomhaiochtai agus ar na priomhchinnti a bhaineann leis an eintiteas, agus ar
aon rioscai suntasacha is décha a thiocfaidh chun cinn.

Freagrachtai an Choimisiain

Leagadh amach obair agus freagrachtai an Choimisiuin ar dtus in Acht 2002. Ta ar
gcuspoiri leagtha amach i gcomhréir leis an reachtaiocht phriomhuil agus thanaisteach
araon, agus ta an creat reachtach seo ag forbairt i gcénai 6 Acht 2002 agus én Acht
Cumarsaide (Rialail) 2007. In 2007, chuir an tAcht um Rialail Cumarsaide (Leasu) 2007 le
freagrachtai agus cumhachtai ComReg, chomh maith le bearta forfheidhmitchain ata
ar fail.

Forailtear le hAIt 21 d’Acht 2002 ‘go bhféadfaidh aon chomhalta foirne n6 oifigeach
Udaraithe de chuid an Choimisiuin, n6 tri aon chomhalta foirne né oifigeach Udaraithe de
chuid an Choimisiuin, cur i bhfeidhm fheidhmeanna an Choimisitin a chur i gcrich de réir
mar is cui’. Ta feidhmeanna dirithe tarmligthe ag an gCoimisiun ach ta nithe eile ann ata
forchoimeadta go sonrach do chinneadh an Choimisiuin. | measc na nithe a bhreithnigh
an Coimisiun t3;

tuarascalacha 6n gCoiste Iniuchta agus Riosca / 6 ghrupai oibre
tuarascalacha airgeadais / cuntais bhainistiochta

tuarascalacha feidhmiochta, agus

abhair fhorchoimeadta.
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Freagrachtai an Choimisiuain (ar lean)

Ceanglaitear le hAlt 32 den Acht um Rialail Cumarsaide, 2002, ar an gCoimisiln na cuntais
go léir is cui agus is gnach ar airgead a fhaigheann sé n6 a chaitheann sé, lena n-airitear
cuntas ioncaim agus caiteachais agus clar comhardaithe, a choimead i cibé foirm a
cheadoidh an tAire Comhshaoil, Aeraide agus Cumarsaide, le toilit an Aire Caiteachais
Phoibli Seachadta agus Athchoirithe an PFN, idirdheald a dhéanambh idir:

(a) feidhmeanna a bhaineann le cumarsaid leictreonach,
(b) feidhmeanna a bhaineann le cursai poist agus
(c) feidhmeanna a bhaineann le seirbhisi ardrata.

Agus raitis airgeadais & n-ullmhu aige, ceanglaitear ar an gCoimisiun:

e® Dbeartais chuntasaiochta oiriinacha a roghnt agus iad a chur i bhfeidhm go
comhsheasmhach ansin;

e breithilnais agus meastachain a dhéanamh ata réasunta agus stuama;

e na raitis airgeadais a ullmhu ar bhonn gnoéthais leantaigh mura bhfuil sé michui glacadh
leis go leanfaidh an Coimisiun de bheith ag feidhmida.

e alua ar cloiodh le caighdeain chuntasaiochta infheidhme, faoi réir aon imeachtai
abhartha a nochtar agus a mhinitear sna raitis airgeadais;

Ta an Coimisiun freagrach as taifid chuntasaiochta leordhéthanacha a choinneail a
nochtann, le cruinneas réasunta ag am ar bith, staid airgeadais an Choimisitin agus a
chuireann ar chumas an Choimisiuin a chinntit go gcomhlionann raitis airgeadais ceanglais
Alt 32 den Acht um Rialdil Cumarsaide. Is é an Coimisiun ata freagrach as cothabhail agus
slaine na faisnéise corparaidi agus airgeadais ar shuiomh gréasain an Choimisiuin.

Ta an Coimisiun freagrach as an bplean gniomhaiochta agus an buiséad bliantuil a
fhormheas. Rinneadh meastdireacht ar fheidhmiocht an Choimisitin faoi threoir an phlean
bhliantuil agus an bhuiséid bhliantuil i mi an Mheithimh 2023.

Ta an Coimisiun freagrach as a shocmhainni a chosaint agus, da bhri sin, as céimeanna
réasunta a ghlacadh chun calaois agus neamhrialtachtai eile a chosc agus a bhrath.

Measann an Coimisiun go dtugann a raitis airgeadais léargas fiorcheart ar fheidhmiocht
airgeadais agus ar staid airgeadais an Choimisidin amhail an 30 Meitheamh 2023.
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Struchtar an Choimisiagin

Deirtear in Alt 14 den Acht um Rialail Cumarsaide, 2002 go mbeidh ar a laghad Coimisinéir
amhain agus tridr Coimisinéiri ar a mhéad ar an gCoimisiun. Deirtear in Alt 15 den Acht go
gceapfar Coimisinéir ar bhonn ldnaimseartha ar feadh tréimhse nach giorra na tri bliana
agus nach faide na cuig bliana. Forailtear leis an Acht freisin, i gcas ina bhfuil nios mé na
Coimisinéir amhain ann, go gceapfaidh an tAire duine acu chun bheith ina chathaoirleach
no ina cathaoirleach ar an gCoimisiun.

Faoi Alt 17 den Acht um Rialail Cumarsaide, 2002, déanfaidh an Coimisiun, i gcas nach
bhfuil nios m6 na Coimisinéir amhain ceaptha faoi Alt 15, comhalta da fhoireann a ainmniu
mar leaschomhalta den Choimisidn (“leas-choimisinéir”) a dhéanfaidh feidhmeanna uile an
Choimisiuin a ghlacadh chuige féin agus a chur i gcrich le hidaras an Choimisidin nuair a
bheidh an Coimisinéir as lathair.

Amhail an 30 Meitheamh 2023, bhi beirt Choimisinéiri ar an gCoimisiun agus cheap an tAire
Comhshaoil, Aerdide agus Cumarsaide iad go |éir. Sonraitear sa tabla thios comhaltai an
Choimisitin agus a gceapadh, n6 datai athcheaptha (ni féidir le comhaltai an Choimisiuin
fonamh ar nios mo6 na dha théarma oifige mar Choimisinéir). Cheap an tAire Helen

Dixon ina Coimisinéir an 20 Feabhra 2024. Tagann an Coimisiun le chéile go rialta chun
saincheisteanna rialala agus oibriochtula a phlé.

Comhalta den Choimisiun Data Ceaptha
Robert Mourik Cathaoirleach 7 Eanair 2019
Garrett Blaney 7 Eanair 2019
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An Coiste Iniuchta agus Riosca

Ta Coiste Initchta agus Riosca (ARC) bunaithe ag an gCoimisiun. Is € an Coimisiun a cheapann
combhaltai an CIR agus ta cuigear ar a mhéad iontu:

e Dbeirt Choimisinéiri (Nota: Is € an Cathaoirleach an tOifigeach Cuntasaiochta agus da bhri
sin ni cheaptar é ar an gCoiste Initchta agus Riosca);
e comhaltai seachtracha neamhspleacha.

Ta duine de na comhaltai seachtracha ina chathaoirleach ar an CIR.

IsérolanCIRtaculeisangCoimisitnindaillenafhreagrachtaimaidirle saincheisteannariosca,
rialaithe agus rialachais agus dearbhu gaolmhar. Ta an CIR neamhspleach ar bhainistiocht
airgeadais na heagraiochta. Go hairithe, cinntionn an CIR go ndéantar faireachan gniomhach
agus neamhspleach ar na cérais rialaithe inmheanacha lena n-airitear gniomhaiochtai
iniuchéireachta. Tuairiscionn an CIR go foirmiuil i scribhinn don Choimisiun gach bliain.

Bhi an Coimisinéir Garrett Blaney ina bhall den CIR sa bhliain dar crioch an 30 Meitheamh
2023. Baiad seo a leanas comhaltai seachtracha an Choiste Initchta agus Riosca amhail an
30 Meitheamh 2023: Michael Tutty (Cathaoirleach én 1 Eanair 2023), Marie Collins agus an Dr
Celine Mclnerney. Thainig deireadh le téarma Patricia Byron mar Chathaoirleach ar an CIR an
31 Nollaig 2022. Bhi ceithre chruinnit den CIR sa bhliain dar crioch an 30 Meitheamh 2023.

Sceideal Tinrimh, Tailli agus Costais

Leagtar amach thios sceideal tinrimh ag cruinnithe an Choiste Inidchta agus Riosca do 2023,
lena n-airitear na tailli agus na costais a fhaigheann gach ball.

Baill an Choiste Initchta agus Riosca

Ainm R6l Lion na Tailli Speansais
gCruinnithe ar 2023 € 2023 €
Freastalaiodh
orthu
Patricia Byron Combhalta Seachtrach 2 4,000 Neamhni
(Cathaoirleach go dti an 31 Nollaig 2022)
Michael Tutty - Chairperson Comhalta Seachtrach 4 6,400 Neamhni
(Cathaoirleach 6n 1 Eandir 2023)
Marie Collins Combhalta Seachtrach 4 4,800 Neamhni
Dr Celine McInerney Combhalta Seachtrach 1 1,200 83
(Ceaptha an 1 Bealtaine 2023)
Garrett Blaney Coimisinéir 4 N/a Neamhni
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Nochtadh a éilitear faoin gCéd Cleachtais um Rialachas Comhlachtai Stait (2016)

Ta an Coimisiun freagrach as a chinntit gur chomhlion ComReg ceanglais an Choid Chleachtais
um Rialachas Comhlachtai Stait (“an C6d"), mar a d'fhoilsigh an Roinn Caiteachais Phoibli
Seachadta agus Athchéirithe an PFN i mi Lanasa 2016. Eilitear na nochtuithe seo a leanas
leis an gCdéd.

Miondealu ar Shochair Ghearrthéarmacha Fostaithe

Déantar sochair ghearrthéarmacha fostaithe os cionn €60,000 a chatagdiriu sna bandai seo
a leanas:

Raon (€'000) 30 Meitheamh 30 Meitheamh
2023 Uimhir 2022 Uimhir

60-70 17 13
70 - 80 13 16
80-90 19 16
90 - 100 18 15
100- 110 12 8
110-120 8 5
120 - 130 3 11
130 - 140 10 7
140 - 150 6 3
150 - 160 3 2
160 - 170 1 1
170 - 180 2 0
180 - 190 0 1
190 - 200 0 0
200- 210 1 0
210-220 0 0
220-230 0 2
230 + 4 2

Tabhair faoi deara:
Chun criche an nochta seo, airitear le sochair ghearrthéarmacha fostaithe i ndail le seirbhisi
a rinneadh le linn na tréimhse tuairiscithe tuarastal, pa a bhaineann le feidhmiocht agus
sochar comhchineail i leith iocaiochtai arachais liachta a dhéantar thar ceann an fhostai ach
ni &iritear ASPC an fhostoéra.
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| measc na gcostas Comhairle Theicniuil ta costas na comhairle seachtrai don bhainistiocht
agus airitear leo feidhmeanna seachfhoinsithe ‘gné mar is gnach'. Taispeantar costais
Chomhairle Dli de €1.4m (2022: €1.4m) ar leithligh mar chuid de Chostais Dli thios.

2023 2022

€000 €000

Combhairle Ghairmiuil & Theicniuil 9,023 7,727
Bainistiocht Teagmhala 741 913
Taighde Margaidh 628 562
Caighdean na Monatoireachta Seirbhise 614 576
11,006 9,778

Costais DIi

Tugtar miondeall sa tabla thios ar na méideanna a aithnitear mar chaiteachas sa tréimhse

tuairiscithe i ndail le costais dli.

2023 2022
€000 €000
Combhairle DIi 1,418 1,380
Costais DIi a bhaineann le himeachtai DIi 3,422 1,862
4,840 3,242

Luaitear costais dliglan 6 chostais aaisghabhtar 6 thrid pairtithe. Nidhearnadh aoniocaiochtai

idir-réitigh agus eadrana na iocaiochtai socraiochta sa bhliain.

Caiteachas Taistil agus Cothaithe

Déantar caiteachas taistil agus cothaithe a chatagdirit mar seo a leanas:

2023 2022

€000 €000

Taisteal Intire 20 23
Taisteal Idirndisitinta 181 64
201 87
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Caiteachas Failteachais

Cuimsionn an Cuntas loncaim agus Caiteachais an caiteachas failteachais seo a leanas:

2023 2022

€'000 €000
Costais Failteachais Foirne 21 28
Ranniocaiocht le Club Spdirt agus Sdéisialta 5 8
26 36

Ni ghlacann ComReg pairt i bhFailteachas Cliant. Ni airitear sna suimeanna thuas caiteachas
ar solaisti/failteachas a bhaineann le hoibriochtai gné amhail 6stail chomhdhala, imeachtai
agus cruinnithe.

Raiteas Comhliontachta

Ta an Coimisiun tiomanta do na caighdeain is airde rialachais chorparaidigh a choinneail. Is é
an Céd Cleachtais um Rialachas Comhlachtai Stait arna fhoilsid ag an Roinn Caiteachais Phoibli
Seachadta agus Athchdirithe an PFN bunus ar a bhfuil ar mbeartais rialachais chorparaidigh
bunaithe.

Ceanglaitear le hAlt 33 den Acht um Rialdil Cumarsaide, 2002, ar an gCoimisiun céd
bainistiochta airgeadais a ghlacadh, le ceadd an Aire Comhshaoil, Aeraide agus Cumarsaide
agus an Aire Caiteachais Phoibli Seachadta agus Athchoirithe an PFN agus socru a dhéanamh
go bhfoilseofar é tar éis an cheadaithe sin. Ina theannta sin, ceanglaitear ar an gCoimisiun
athbhreithnid tréimhsidil a dhéanamh ar a chdd bainistiochta airgeadais agus an cod a
athbhreithnit agus a athfhoilsiu de réir mar is cui. T4 ceanglas ar an gCoimisiun freisin a
thuairim a thabhairt sa tuarascail bhliantail maidir le clof leis an gcéd.

Ta ar gcod bainistiochta airgeadais (atd bunaithe ar an gCéd Cleachtais um Rialachas
Comhlachtai Stait (2016) a d'fhoilsigh Roinn Caiteachais Phoibli Seachadta agus Athchdirithe
an PFN) faofa ag an Aire Comhshaoil, Aeraide agus Cumarsaide agus ag Aire Caiteachais
Phoibli Seachadta agus Athchoirithe an PFN. Foilsitear an céd ar ar suiomh gréasain. Is é
beartas an Choimisitin comhlionadh an Chéid a chinntiu.

Thar ceann an Choimisitin

e AL
il

Robert Mourik
Cathaoirleach
Data: 22 Marta 2024
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Raiteas Maidir Le Riala
Inmheanach

Freagracht as Riali Inmheanach

Thar ceann ComReg, admhaim an fhreagracht ata ar an gCoimisiun a chinntiti go ndéantar
coras éifeachtach rialaithe inmheanaigh a chothabhail agus a oibrid. Cuirtear san direamh sa
fhreagracht sin riachtanais an Choid Chleachtais um Rialachas Comhlachtai Stait (2016).

Cuspdir an Chérais Rialaithe Inmheanaigh

Ta an céras rialaithe inmhednaigh ceaptha chun riosca a bhainistiu go leibhéal cuibheasach
seachas chun deireadh a chur leis. Da bhri sin, ni féidir leis an gcéras ach dearbhu réasunta
agus ni dearbhu iomlan a thabhairt go gcosnaitear socmhainni, go n-Udaraitear idirbhearta
agus go dtaifeadtar i gceart iad agus go ndéantar earraidi n6 neambhrialtachtai abhartha a
chosc n6 a bhrath go trathuil.

Ta an céras rialaithe inmhednaigh, ata ag teacht le treoir a d'eisigh an Roinn Caiteachais
Phoibli Seachadta agus Athchdirithe an PFN i bhfeidhm in ComReg don bhliain dar crioch
an 30 Meitheamh 2023 agus suas go dti an data a ceadaiodh na raitis airgeadais.

Cumas chun Riosca a Laimhseail

Ta Coiste Inidchta agus Riosca (ARC) ag ComReg ar a bhfuil beirt chomhaltai ar a mhéad
den Choimisiun agus ceathrar comhaltai seachtracha ar a mhéad, a bhfuil saineolas
airgeadais agus iniuchdireachta acu, agus ta duine amhain acu ina Chathaoirleach.
Thainig an CIR le chéile ceithre huaire sa bhliain dar crioch an 30 Meitheamh 2023.

Ta feidhm inidchta inmheanaigh seachfhoinsithe bunaithe ag ComReg freisin a bhfuil
acmhainni leordhothanacha aici agus a thugann faoi chlar oibre a comhaontaiodh leis
an CIR.

Ta beartas bainistiochta riosca forbartha ag an gCoimisiun ina leagtar amach a
inghlacthacht riosca, na proisis bhainistiochta riosca ata i bhfeidhm agus ina sonraitear
roil agus freagrachtai na foirne maidir le riosca. Eisiodh an beartas do gach ball foirne a
bhfuiltear ag suil go n-oibreoidh siad laistigh de bheartais bhainistiochta riosca ComReg,
chun an bhainistiocht a chur ar an eolas faoi rioscai ata ag teacht chun cinn agus laigi
rialaithe agus freagracht a ghlacadh as rioscai agus rialuithe laistigh da réimse oibre féin.

Creat Riosca agus Rialaithe

Ta coras bainistiochta riosca curtha i bhfeidhm ag ComReg a aithnionn agus a thuairiscionn
priomhrioscai agus na gniomhaiochtai bainistiochta ata & ndéanamh chun aghaidh a
thabhairt ar na rioscai sin agus, a mhéid is féidir, iad a mhaolu.

Ta clar riosca i bhfeidhm ina n-aithnitear na priomhrioscai ata os comhair ComReg agus

rinneadh iad seo a shainaithint, a mheas agus a ghradu de réir a dtabhachta. Déanann
an Coimisiun an clar a athbhreithniu agus a nuashonru ar bhonn raithiuil. Baintear Usaid
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as toradh na measunuithe seo chun acmhainni a phleanail agus a leithdhaileadh chun a
chinntiu go ndéantar rioscai a bhainistiu go leibhéal inghlactha.

Sonraitear sa chlar riosca na rialuithe agus na gniomhartha is ga chun rioscai a mhaolu
agus freagracht as oibriu na rialuithe a shanntar do bhaill foirne ar leith. Deimhnim go
bhfuil timpeallacht rialaithe i bhfeidhm ina bhfuil na heiliminti seo a leanas:

e nosannaimeachta do na priomhphrdisis ghno go 1éir a dhoiciméadu,

e freagrachtai airgeadais sannta ar leibhéal na bainistiochta le cuntasacht
chomhfhreagrach,

e go bhfuil céras buiséadaithe iomchui ann le buiséad bliantuil a choimeadann an
bhainistiocht shinsearach faoi athbhreithnid,

e ta corais ann ata dirithe ar shlandail na gcoras teicneolaiochta faisnéise agus
cumarsaide a airithiu, agus

e ta corais i bhfeidhm chun na s6cmhainni a chosaint.

Monatéireacht agus Athbhreithnit Leanunach

Bunaiodh nésanna imeachta foirmiula chun faireachan a dhéanamh ar phraisis rialaithe
agus cuirtear easnaimh rialaithe in iul doibh siud ata freagrach as gniomhaiocht
cheartaitheach a dhéanamh agus don lucht bainistiochta agus don Choimisiun, i gcas inarb
abhartha, ar bhealach trathuil. Deimhnim go bhfuil na cérais mhonatoireachta leandnacha
seo a leanas i bhfeidhm:

e sainaithniodh priomhrioscai agus rialuithe gaolmhara agus cuireadh praisis i bhfeidhm
chun faireachan a dhéanamh ar oibrid na bpriomhrialuithe sin agus chun aon easnaimh a
sainaithniodh a thuairisciu,

e socruithe tuairiscithe bunaithe ar gach leibhéal inar sannadh freagracht as bainistiocht
airgeadais, agus

e Déanann an bhainistiocht shinsearach athbhreithnithe rialta ar thuarascalacha
tréimhsiula agus bliantula feidhmiochta agus airgeadais a léirionn feidhmiocht i gcoinne
buiséid/réamhaisnéisi.

Solathar

D'fhorbair ComReg Plean Solathair Chorparaidigh a dfhaomh an Coimisiun. Ina theannta
sin, td nésanna imeachta agus beartais curtha i bhfeidhm aige chun comhlionadh na
rialacha agus na dtreoirlinte solathair reatha a chinntid. Ciallaionn cineal ghniomhaiochtai
ComReg go mb'fhéidir nach mbeadh sé indéanta né iomchui, i lion beag airithe cdsanna, na
rialacha agus na treoirlinte solathair iomchui a chomhlionadh. Ta beartas rialachais iomchui
curtha i bhfeidhm ag an gCoimisiun le leandint sna cuinsi sin.

Le linn 2023, tabhaiodh caiteachas €101,000 i ndail le conradh amhain le haghaidh solathar
leictreachais nach raibh faoi réir préiseas tairisceana. Tairgeadh an conradh tar éis
dheireadh na bliana agus cuireadh conradh nua i bhfeidhm i mi na Samhna 2023. B'ionann
luach iomlan an tsolathair neamhchomhliontaigh agus €101,000 (2022: €54,000).
Athbhreithnia ar Eifeachtacht

Deimhnim go bhfuil nésanna imeachta ag ComReg chun monatéireacht a dhéanamh ar

éifeachtacht a nésanna imeachta bainistiochta riosca agus rialaithe. Ta monatdireacht
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agus athbhreithnit ComReg ar éifeachtacht an choérais rialaithe inmheanaigh airgeadais
bunaithe ar obair na n-inidchéiri inmheanacha agus seachtracha, an Choiste Iniuchta agus
Riosca a dhéanann maoirseacht ar a gcuid oibre, agus ar an mbainistiocht shinsearach
laistigh de ComReg ata freagrach as an gcreat rialaithe airgeadais inmheanaigh a fhorbairt
agus a chothabhail.

Deimhnim go ndearna an Coimisiun athbhreithniu bliantuil ar éifeachtacht na rialuithe
inmhednacha don bhliain dar crioch an 30 Meitheamh 2023 a tugadh chun criche an 13
Meitheamh 2023.

Saincheisteanna Rialaithe Inmheanaigh

Nior aithniodh aon laigi sa riall inmheanach maidir le 2023 a éilionn nochtadh sna raitis
airgeadais.

Covid 19

Ba dhushlan suntasach i gconai i paindéim Covid-19 don eagraiocht agus do na tionscail ata
& riald againn. O mhi an Mhérta 2020 i leith, de réir threoirlinte an Rialtais, bhogamar go dti
staid inar oibrigh formhér mér na foirne 6 chian. Tugadh isteach scaradh séisialta cui agus
bearta sabhailteachta eile inar n-oifigi ina raibh ga le laithreacht ar an lathair (do lion beag
foirne) chun a chinntid go gcoinneofai seirbhisi riachtanacha doéibh sidd a rialaionn muid.

Bhi an t-adh ar ComReg gur chuir a Phlean LeanUnachais Gné agus a bhonneagar ar fail
go teicniuil do chianobair iomlan na heagraiochta. Cuireadh an tacaiocht riachtanach ar fail
don fhoireann 6nar gcomhghleacaithe TF maidir le bogadh go cianobair agus Usaid aiseanna
comhdhala fiorula srl.

In 2022, chuireamar tus le filleadh de réir a chéile ar an oifig (de réir threoirlinte an Rialtais).
Ba é an cuspdir a bhi le filleadh ar an oifig de réir a chéile na a chinneadh cén meascan
d’'obair chumaisc a oireann don eagraiocht. Go luath in 2023, ba i an obair chumaisc an
gnathrud don eagraiocht ach is amhlaidh nach féidir gach rél na gniomhaiocht a dhéanamh
go cianda. Ta roinnt rél fés bunaithe ar oifig go hiomlan né go pairteach. Is saincheist é an
meascan d'obair chumaisc a choinneofar faoi athbhreithnit leantnach.

Lean an Coimisiin de mhonatéireacht a dhéanamh ar thionchar Covid-19 ar an timpeallacht
rialaithe, lena n-airitear an tionchar ar oibriochtai airgeadais 6 la go la. Cuireadh nésanna
imeachta cui i bhfeidhm 6 2020 i leith don timpeallacht cianoibre chun a chinntit go
gcoinneofai leithscaradh dualgas agus gach rialu airgeadais. Ni raibh aon laghdu ar an
timpeallacht smachta de bharr Covid 19. T4 sé deimhnithe againn sa raiteas seo nach raibh
aon laigi aitheanta i riald inmheanach a éilionn nochtadh sna raitis airgeadais. Le linn an ama
seo, dheimhnigh muid don Choiste IniGchta agus Riosca go raibh ar dtimpeallacht rialaithe
reatha a cothabhail againn agus nach raibh aon laghdu ar an timpeallacht rialaithe.

Thar ceann an Choimisidin

Robert Mourik
Cathaoirleach
Déata: 22 Marta 2024
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Tuarascail an Ard-Reachtaire Cuntas agus Ciste
le Cur Faoi Bhraid Thithe an Oireachtais

Ard Reachtaire Cuntas agus Ciste
Comptroller and Auditor General

Report for presentation to the Houses of the Oireachtas
Commission for Communications Regulation

Opinion on the financial statements

| have audited the financial statements of the Commission for Communications Regulation
for the year ended 30 June 2023 as required under the provisions of section 32 of the
Communications Regulation Act 2002. The financial statements comprise

o the statement of income and expenditure and appropriation account

. the statement of comprehensive income

o the statement of financial position

. the statement of cash flows, and

o the related notes, including a summary of significant accounting policies.

In my opinion, the financial statements give a true and fair view of the assets, liabilities
and financial position of the Commission at 30 June 2023 and of its income and
expenditure for the year then ended in accordance with Financial Reporting Standard

(FRS) 102 — The Financial Reporting Standard applicable in the UK and the Republic of
Ireland.

Basis of opinion

| conducted my audit of the financial statements in accordance with the International
Standards on Auditing (ISAs) as promulgated by the International Organisation of
Supreme Audit Institutions. My responsibilities under those standards are described in
the appendix to this report. | am independent of the Commission and | have fulfilled my
other ethical responsibilities in accordance with the standards.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a
basis for my opinion.

Report on information other than the financial statements, and on
other matters

The Commission has presented certain other information together with the financial
statements. This comprises the annual report, the governance statement and Commission
members’ report, and the statement on internal control. My responsibilities to report in

relation to such information, and on certain other matters upon which | report by exception,
are described in the appendix to this report.

| have nothing to report in that regard.

/5 s ‘Wl e "LW

1
Seamus McCarthy
Comptroller and Auditor General

28 March 2024
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Appendix to the report

Responsibilities of the Commission

As detailed in the governance statement and Commission

members’ report, the Commission is responsible for

e the preparation of annual financial statements in the form
prescribed under section 32 of the Communications
Regulation Act 2002

e ensuring that the financial statements give a true and fair
view in accordance with FRS102

e ensuring the regularity of transactions

e  assessing whether the use of the going concern basis of
accounting is appropriate, and

e  such internal control as they determine is necessary to
enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

Responsibilities of the Comptroller and Auditor
General

I am required under section 32 of the Communications
Regulation Act 2002 to audit the financial statements of the
Commission and to report thereon to the Houses of the
Oireachtas.

My objective in carrying out the audit is to obtain reasonable
assurance about whether the financial statements as a whole are
free from material misstatement due to fraud or error.
Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with the ISAs
will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken
on the basis of these financial statements.

As part of an audit in accordance with the ISAs, | exercise
professional judgment and maintain professional scepticism
throughout the audit. In doing so,

e | identify and assess the risks of material misstatement of
the financial statements whether due to fraud or error;
design and perform audit procedures responsive to those
risks; and obtain audit evidence that is sufficient and
appropriate to provide a basis for my opinion. The risk of
not detecting a material misstatement resulting from fraud
is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

. | obtain an understanding of internal control relevant to the
audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the
internal controls.

. | evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures.
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. | conclude on the appropriateness of the use of the going
concern basis of accounting and, based on the audit
evidence obtained, on whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the Commission’s ability to continue
as a going concern. If | conclude that a material
uncertainty exists, | am required to draw attention in my
report to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify my
opinion. My conclusions are based on the audit evidence
obtained up to the date of my report. However, future
events or conditions may cause the Commission to cease
to continue as a going concern.

. | evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

| communicate with those charged with governance regarding,
among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant
deficiencies in internal control that | identify during my audit.

| report by exception if, in my opinion,

. | have not received all the information and explanations |
required for my audit, or

e the accounting records were not sufficient to permit the
financial statements to be readily and properly audited, or

. the financial statements are not in agreement with the
accounting records.

Information other than the financial statements

My opinion on the financial statements does not cover the other
information presented with those statements, and | do not
express any form of assurance conclusion thereon.

In connection with my audit of the financial statements, | am
required under the ISAs to read the other information presented
and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or with
knowledge obtained during the audit, or if it otherwise appears to
be materially misstated. If, based on the work | have performed,
| conclude that there is a material misstatement of this other
information, | am required to report that fact.

Reporting on other matters

My audit is conducted by reference to the special considerations
which attach to State bodies in relation to their management and
operation. | report if | identify material matters relating to the
manner in which public business has been conducted.

| seek to obtain evidence about the regularity of financial
transactions in the course of audit. | report if | identify any
material instance where public money has not been applied for
the purposes intended or where transactions did not conform to
the authorities governing them.
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5. Raiteas ar an Gcuntas

loncaim agus Caiteachais
agus Leithreasa

Bliain go 30
Bliain go 30 Meitheamh 2023 Meitheamh
2022
Nétai Cumarsaid Post Préimh lomlan lomlan
Leictreonach Seirbhisi Rata
Tobhach Eile Tobhach Tobhach

€'000 €'000 €'000 €000 €'000 €000
loncam
Tobhach 6,757 1,821 550 9,128 9,673
Tailli Ceadunaithe 2 52,381 52,381 44,119
loncam Speictrim 2 163,054 163,054 9,100
loncam Eile 2 1,154 1,154 2,976
loncam lomlan 6,757 216,589 1,821 550 225,717 65,868
Caiteachas
Costais Foirne 9,822 5,557 637 254 16,270 15,160
Costais Sochair Scoir 16(b) 1,785 1,010 116 45 2,956 3,190
Comhairle Theicnidil 4 5,345 4,345 1,087 229 11,006 9,778
Costais DIi 5 3,095 1,491 172 82 4,840 3,242
Fograiocht 211 3 1 1 216 377
Costais Riarachdéin 6 2,093 1,558 124 69 3,844 3,817
Luach Saothair na ninidchairi 18 11 1 - 30 26
Aitribh agus Costais Ghaolmhara 1,460 957 84 51 2,552 2,466
Dimheas 7 1,233 766 71 43 2,113 2,193
(Brabus) ar Dhiuscairt S6cmhainni - - - - - 17)
Sintitis le hidirnaisidnta 14 760 760 718
Eagraiochtai
Caiteachas lomlan 25,822 15,698 2,293 774 44,587 40,950
Barrachas / (Easnamh) roimh (19,065) 200,891 (472) (224) 181,130 24,918
Leithreasai
Luide: Leithreasai
Aistrid 6n gCulchiste Caipitil 1" 490 1,055
Infoctha leis an bPriomh-Chiste 12 (180,174) (25,766)
Coigeartu culchiste pinsin 12 (1,446) (207)
Barrachas tar éis Leithreasai 0 0
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Ta an Raiteas ar Shreabhadh Airgid agus Noétai 1 go 23 mar chuid de na raitis airgeadais seo.

Thar ceann an Choimisidin

Robert Mourik
Cathaoirleach
Déata: 22 Marta 2024
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Bliain go 30 Bliain go 30
Meitheamh Meitheamh
2023 2022
Notai lomlan lomlan
€000 €000

Barrachas tar éis Leithreasai
Scéim Sochair Shainithe ComReg
Toradh iarbhir ldide toradh ionchais ar shécmhainni scéime 16 (f) 745 (7,824)
(Caillteanais) 6 thaithi ar oibleagaidi sochair scoir 16 (f) (2,131) (2,688)
Athruithe ar thoimhdi atd mar bhonn le luach reatha 3,576 19,760
Oibleagaidi sochair scoir
Aistrithe isteach le haghaidh seirbhise roimh ré 16 (g) - -
Gnothachan achtuireach sa bhliain 2,190 9,248
Scéim Pinsin Aonair na hEarnala Poibli
(Caillteanais) / gnéthachain 6 thaithi ar oibleagaidi sochair scoir (2) 311
Athruithe ar thoimhd{ atd mar bhonn le luach reatha 349 2,105
Oibleagaidi sochair scoir
Coigeartu ar Mhaoiniu larchurtha 347 (2.416)
(Caillteanas) / gnothachan achtuireach sa bhliain - -
Gnothachan Achtuireach iomlan sa bhliain 2,190 9,248
Gluaiseacht sa Chulchiste Sochair Scoir
larmhéid amhail an 1 IUil 1,119 (8,336)
lomlan na nGnéthachan Aitheanta sa bhliain 2,190 9,248
Coigeartu culchiste pinsin 12 1,446 207
larmhéid amhail an 30 Meitheamh 4,755 1,119

Léirionn an Culchiste Pinsin Sochair Scoir an difriocht idir costas carnach na sochar scoir lUide méideanna a iocadh

amach go dti seo.

Ta an Raiteas ar Shreabhadh Airgid agus Notai 1 go 23 mar chuid de na raitis airgeadais seo.

Thar ceann an Choimisitin

Robert Mourik
Cathaoirleach
Déata: 22 Marta 2024
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30 Meitheamh

30 Meitheamh

2023 2022
Noétai €000 €000
Sécmhainni Seasta
Maoin, Gléasra & Trealamh 7 4,344 4,834
SécmhainniReatha ||
Infhaltais 8 3,630 2,731
Infheistiochtai Gearrthéarmacha 9 79,536 216,375
Airgead tirim agus coibhéisi airgid thirim 4,956 2,405
88,122 221,511
Dliteanais Reatha (Méideanna dlite laistigh de bhliain amhain)
Suimeanna Inioctha 10 (88,122) (221,511)
Glansécmhainni Reatha 0 0
Sécmhainni lomlana lGide Dliteanais Reatha 4,344 4,834
Glansécmhainni lomlana seachas S6cmhainn na Sochar Scoir 4,344 4,834
Sochair Scoir
Sécmhainn Mhaoinithe larchurtha do Phinsin SPSPS 16c(i) 5,583 4,537
Scéim Pinsin Aonair na hEarnala Poibli (Dliteanas) 16c(iv) (5,583) (4,537)
Sécmhainn Scéim ComReg 16c(i) 4,755 1,119
Glans6cmhainni lomlana lena n-airitear S6cmhainn na 9,099 5,953
Sochar Scoir
lonadaiocht a dhéanamh ar
Culchisti Caipitil 11 4,344 4,834
Culchiste Sochair Scoir 4,755 1,119
9,099 5,953
Ta an Raiteas ar Shreabhadh Airgid agus Notai 1 go 23 mar chuid de na raitis airgeadais seo.
Thar ceann an Choimisidin
:'\{; ‘LI"' . '!-jl -
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Robert Mourik
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8. Raiteas Ar Shreabhadh Airgid

Bliain go 30 Bliain go 30
Meitheamh Meitheamh
2023 2022
Nétai €000 €000
Glansreabhadh Airgid 6 Ghniomhaiochtai Oibriachain
Farasbarr loncaim thar Chaiteachas (roimh Leithreasai) 181,620 25,973
Difriocht idir muirear pinsin agus ranniocaiochtai (1,446) (207)
Dimheas 7 2,113 2,193
(Brabus) ar Dhiuscairt Sé6cmhainne - 17)
Us Bainc 2 (1,00) -
Aistriu culchiste caipitil 11 (490) (1,055)
(Méadu) / Laghdu ar Infhaltais (899) 1,393
(Laghdu) / Méadu ar Shuimeanna Inioctha (seachas) (148,117) 161,396
(An Priomh-Chiste)
Glan-Insreabhadh Airgid 6 Ghniomhaiochtai Oibritchain 31,681 189,676
Toradh ar Infheistiochtai
Us Bainc 1,100 -
Sreafai Airgid 6 Ghniomhaiochtai Infheistiochta
focaiochtai chun Maoin, Gléasra & Trealamh a fhail 7 (1,623) (1177)
Sreafai Airgid 6 Ghniomhaiochtai Maoinithe
Sécmhainn a fhail 6 dhiol - 50
focaiocht leis an bPriomh-Chiste (165,446) (23,392)
Glan (Laghdu) / Méadaigh Airgead Tirim agus Coibhéisi (134,288) 165,163
Airgid Thirim
218,780 53,617
Airgead Tirim Oscailte agus Coibhéisi Airgid Thirim
84,492 218,780

Airgead Deiridh agus Coibhéisi Airgid Thirim
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Notai Leis Na Raitis Airgeadais

Beartais Chuntasaiochta

Leagtar amach thios bonn na cuntasaiochta agus na mbeartas suntasach cuntasaiochta
arna nglacadh ag an gCoimisiun. Cuireadh i bhfeidhm iad go Iéir go comhsheasmhach i rith
na bliana agus don bhliain roimhe sin.

a) Eolas Ginearalta
Bunaiodh an Coimisiun faoin Acht um Rialail Cumarsaide, 2002 agus ta oifigi aige in
Uimhir a hAon, Na Dugai Lair, Sraid na nGildeanna, Baile Atha Cliath 1.

Sonraitear feidhmeanna an Choimisiuin san Acht um Rialail Cumarsaide, 2002, agus
san Acht um Rialdil Cumarsaide (Leasu), 2007. Baineann na feidhmeanna seo le rialail
agus ceadunu an tionscail cumarsaide leictreonai (lena n-airitear tarchur raidié agus
craolachain), rialail seirbhisi poist, rialail seirbhisi ardrata agus rialail ainm fearainn .ie.

Is Eintiteas Sochair Phoibli (PBE) é an Coimisiun.

b) Raiteas Comhliontachta

Ullmhaiodh raitis airgeadais an Choimisitin don bhliain dar crioch an 30 Meitheamh
2023 i gcomhréir leis an reachtaiocht is infheidhme, agus le FRS 102 An Caighdean
Tuairiscithe Airgeadais is infheidhme sa Riocht Aontaithe agus i bPoblacht na hEireann
arna eisitint ag an gComhairle um Thuairisciu Airgeadais sa Riocht Aontaithe.

Bhi éifeacht leis an gCdd Cleachtais um Rialachas Comhlachtai Stait (2016) maidir
le tréimhsi tuairiscithe airgeadais dar tus an 1 Mean Fomhair 2016 né da éis agus
glacadh leis sna Raitis Airgeadais seo.

c) Bunus an Ullmhuchain

Ullmhaiodh na raitis airgeadais faoi choinbhinsian an chostais stairiuil, seachas
sdcmhainni agus dliteanais airithe a thomhaistear ag luachanna céra mar a mhinitear
sna beartais chuntasaiochta thios. Ta na raitis airgeadais san fhoirm ata faofa ag

an Aire Comhshaoil, Aeraide agus Cumarsaide le toili an Aire Caiteachais Phoibli
Seachadadh agus Athchaoiria an PFN faoin Acht um Rialail Cumarsaide 2002. Cuireadh
na beartais chuntasaiochta seo a leanas i bhfeidhm go comhsheasmhach agus iad

ag déileail le mireanna a mheastar a bheith abhartha maidir le raitis airgeadais an
Choimisiuin.

1.1 Aitheantas loncaim
Faigheann an Coimisiun ioncam 6 roinnt foinsi

° Tobhaigh ar sholathraithe airithe chun costais rialala a chistid. Is iad seo a
leanas na tobhaigh abhartha:
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1. Beartais Chuntasaiochta (ar lean)

I. Tobhach cumarsaide leictreonai: Gearrtar an Tobhach ar sholathraithe seirbhisi
cumarsaide leictreonai. Riomhtar an iocaiocht tobhaigh ata dlite 6 sholathrai seirbhise
aonair d'aon bhliain ar leith bunaithe ar a laimhdeachas bliantdil le linn na bliana
airgeadais dar crioch an bhliain thobhaigh agus ta si inioctha i gceithre thrathchuid.
Aithnitear ioncam ar bhonn infhala.

Il. Tobhach Poist: Gearrtar an Tobhach ar sholathraithe seirbhise poist a sholathraionn
seirbhisi poist laistigh de raon feidhme na seirbhise poist uilechoitinne. Aithnitear
ioncam ar bhonn infhala.

Ill. Is éard is Seirbhisi Ardrata (PRS) ann na earrai agus seirbhisi ar féidir leat a
cheannachtridolinetalin,d’fhon péca, antldirlion, dotheilifisdhigiteachidirghniomhach
né facs a Usaid. focann solathraithe seirbhisi PRS agus oibreoiri lionra an Tobhach PRS
go cothrom. Sonrasctar an tobhach mi amhain i riaraisti agus aithnitear ioncam ar
bhonn infhala.

e Tailli Ceadunaithe: Is é an priomhréimse a chlidaionn sé seo na ceadunu
Cumarsaide Raidio.

e loncam Speictrim: Isionannioncam agusioncam 6 thailli a ioctar leis an gCoimisiun
as an gceart speictream raidio a Usaid. Cuirtear an t-ioncam seo san direamh sa tréimhse
ina bhfuil sé dlite. | gcuinsiina gcuirtear moill ar thosu na gceadlnas gaolmhar, déanann
ComReg forail maidir leis an méid a d'fhéadfadh a bheith inaisioctha bunaithe ar a
mheastachan ar fhad na moille. Ni aithnitear é seo mar ioncam agus airitear é mar
chreidiunai (Féach No6ta 10). Déantar méid an tsolathair a athmheasunu ag deireadh
gach tréimhse cuntasaiochta.

e loncam eile: Airitear le hioncam eile Us bainc agus GBCN ar thaisci agus méideanna
inioctha leis an gCoimisiun de bhun gniomhaiochtai comhlionta agus forfheidhmithe.

1.2 Barrachas Oibritichain a Leithreasu

Ta an barrachas a ghintear sa bhliain glan ar choigeartu an chulchiste pinsin inioctha leis an
Statchiste. foctar suimeanna leis an bPriomh-Chiste ar threoir én Aire Comhshaoil, Aeraide
agus Cumarsaide (Féach Noéta 12).

1.3 S6cmhainni Seasta agus Dimheas

Luaitear gléasra agus trealamh réadmhaoine ag costas luide dimheas carntha,
coigeartaithe d'aon solathar do lagu. Cuirtear dimheas ar fail ar gach maoin, gléasra agus
trealamh ag ratai a mheastar chun an costas a dhiscriobh Idide luach iarmharach measta
gach sécmhainne ar bhonn line dhireach thar a saol Usaideach measta, mar seo a leanas:

Trealamh teicniuil -15% sa bhliain
Trealamh riomhaireachta agus bogearrai -33 1/3% sa bhliain
Daingneain & feistis - 9% sa bhliain
Troscan Oifige & trealamh oifige -15% sa bhliain

Motarfheithicli

Is ionann luach iarmharach agus an méid measta a gheofai faoi lathair 6 dhiuscairt
sécmhainne, tar éis costais mheasta didscartha a asbhaint, da mbeadh an tsécmhainn
d'aois cheana féin agus sa riocht a bhfuiltear ag suil leis ag deireadh a saolré usaidi.
Glacann an Coimisiun iosthairseach caipitlithe €1,000.
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1. Beartais Chuntasaiochta (ar lean)

Ma ta fianaise oibiachtudil ann maidir le lagu luach s6cmhainne, aithnitear caillteanas
bearnaithe sa Raiteas ar loncam agus Caiteachas sa bhliain.

1.4 Infhaltais

Aithnitear infhaltais ag luach céir, [dide solathar d'fhiacha amhrasacha. Is forail shonrach é
an solathar d’fhiacha amhrasacha, agus bunaitear é nuair a bhionn fianaise oibiachtuil ann
nach mbeidh an Coimisiun in ann na méideanna uile ata dlite d6 a bhailiu. Aithnitear gach
gluaiseacht sa solathar d'fhiacha amhrasacha sa Raiteas

loncam agus Caiteachas.

1.5 Culchiste Caipitil
Léirionn an culchiste caipitil an méid ioncaim gan amuchadh a usaideadh chun s6cmhainni
seasta a cheannach.

1.6 Airgeadrai Eachtracha
Aistritear idirbhearta ata ainmnithe in airgeadrai eachtracha a bhaineann le hioncaim agus
costais go euro ag na ratai malairte a bhi i bhfeidhm ar na datai ar tharla na hidirbhearta.

Aistritear socmhainni agus dliteanais airgeadaiochta ata ainmnithe in airgeadrai eachtracha
g0 euro ag na ratai malairte a bhi i bhfeidhm ag data an Raitis maidir leis an Staid
Airgeadais.

1.7 Sochair Ghearrthéarmacha

Aithnitear sochair ghearrthéarmacha amhail pa saoire mar chostas sa bhliain, agus airitear
sochair a fhabhraitear ag deireadh na bliana san fhigiur Inioctha sa Raiteas maidir leis an
Staid Airgeadais.

1.8 Sochair Scoir

(@) Priomhscéim

Ta na Coimisinéiri ar fhoireann an Choimisitin agus fostaithe a earcaitear go direach.
Ta scéim pinsin le sochar sainithe i bhfeidhm do Choimisinéiri agus d'fhostaithe an
Choimisitin. Baineann an scéim le daoine a ceapadh roimh an 1 Eanair 2013 né leo
siud a ceapadh tar éis an data sin le réamhsheirbhis chailitheach leantnach roimh an 1
Eandir 2013 i gcomhlacht seirbhise poibli eile. Maoinitear an scéim le ranniocaiochtai
6 Choimisinéiri, 6 fhostaithe agus én gCoimisiun, a aistritear chuig ciste ar leith atd a
riaradh ag iontaobhai.

Ghlac an Coimisiun FRS 102 a raibh tionchar aige ar riomh na Sochar Scoir. Tomhaistear
s6cmhainni na scéime pinsin ag luach coir. Déantar dliteanais na scéime pinsin a
thomhas ar bhonn achtuireach tri Usaid a bhaint as modh na n-aonad réamh-mheasta.
Cuirtear barrachas dliteanas scéime thar shécmhainni scéime i |athair ar an Raiteas
maidir leis an Staid Airgeadais mar dhliteanas.

Cuimsionn an muirear pinsin sa Raiteas ar loncam agus Caiteachas an costas seirbhise

reatha moide an difriocht idir an toradh ionchais ar shécmhainni na scéime sochair
shainithe agus costas Uis dhliteanais na scéime.
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1. Beartais Chuntasaiochta (ar lean)

(b) Scéim Pinsin na hEarnala Poibli Aonair

Feidhmionn an Coimisidn freisin an Scéim Pinsin Seirbhisi Poibli Aonair (“Scéim Aonair”),
ar scéim sochair shainithe i do sheirbhisigh phoibliinphinsin a ceapadh an 1 Eanair 2013
né da éis. ioctar ranniocaiochtai bhaill na Scéime Aonair leis an Roinn Caiteachais Phoibli
Seachadta agus Athchdirithe an PFN (DPENDR). Ina theannta sin, t& an Coimisiun faoi
dhliteanas ranniocaiocht fostéra a ioc le DPENDR de réir Chiorclan 28/2016 DPENDR.

Sa mhéid go dtagann dliteanas abhartha chun cinn, déantar an dliteanas i leith bhaill na
Scéime Aonair a mheaitseail le sdcmhainn mhaoinithe iarchurtha ar bhonn fhoralacha
Alt 44 den Acht um Pinsin na Seirbhise Poibli (Scéim Aonair agus Foralacha eile), 2012.

Cuimsionn an muirear pinsin sa Raiteas loncaim agus Caiteachais ranniocaiocht
an fhostéra. Déantar an costas seirbhise reatha moéide Us ar dhliteanas SPSPS a
fhrithdireamh le méid coibhéiseach maoinithe iarchurtha. Riomhtar an dliteanas SPSPS
ar an mbonn céanna leis an bpriomhscéim ata leagtha amach thuas.

Aithnitear gnothachain agus caillteanais achtuireacha a eascraionn as athruithe ar
bhoinn tuisceana achtuireacha agus as barrachais agus easnaimh a bhfuil taithi acu sa
Raiteas ar loncam Cuimsitheach don bhliain ina dtarlaionn siad.

Léirionn na raitis airgeadais, ag luach céir, na scmhainni agus na dliteanais a eascraionn
as oibleagaidi pinsin sochair shainithe an Choimisiuin agus aon chistit gaolmhar, agus
aithnitear iontu an costas a bhaineann le sochair phinsin a sholathar sa tréimhse
chuntasaiochta ina dtuilleann fostaithe iad. Déantar dliteanais na scéime sochair scoir
a thomhas ar bhonn achtuireach tri Usaid a bhaint as modh creidmheasa an aonaid
réamh-mheasta.

1.9 Canachas
Nil an Coimisiun faoi dhliteanas Canach Corparaide. Nil ioncam a bhailionn an Coimisiun faoi
dhliteanas CBL. Déantar forail maidir le canachas ar Us taisce a fhaightear.

1.10 Leithdhaileadh costas

Ceanglaitear ar an gCoimisiun faoi Alt 32 den Acht um Rialail Cumarsaide, 2002, idirdheald
a dhéanamh idir a fheidhmeanna a bhaineann le cumarsaid leictreonach, a fheidhmeanna
a bhaineann le cursai poist agus a fheidhmeanna a bhaineann leis na seirbhisi ardrata.
Aithnitear ioncam agus speansais a bhaineann go direach le gach feidhm ar leithligh sna
cuntais. Leithdhailtear costais forchostais chomhroinnte ar gach feidhm i gcomhréir leis an
lion foirne a bhionn ag gabhail do gach feidhm.

1.11 Breithianais agus Meastachain Chuntasaiochta Chriticiula

Chun naraitis airgeadais a ullmhu, ceanglaitear ar an mbainistiocht breithilinais, meastachain
agus toimhdi a dhéanamh a théann i bhfeidhm ar na méideanna a thuairiscitear le haghaidh
sécmhainni agus dliteanas amhail data an Raitis maidir leis an Staid Airgeadais agus na
meéideanna a thuairiscitear le haghaidh ioncaim agus caiteachas i rith na bliana. Mar sin
féin, ciallaionn cineal an mheastachain go bhféadfadh torthai iarbhir a bheith difridil 6 na
meastachain sin agus d'fhéadfadh siad a bheith abhartha. Bhi an tionchar is suntasai ag na
breithilnais seo a leanas ar mhéideanna a aithniodh sna raitis airgeadais.
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Beartais Chuntasaiochta (ar lean)

a) Dimheas agus Luachanna larmharacha

Ta athbhreithniu déanta ag an gCoimisiun ar shaol sécmhainni agus ar luachanna
iarmharacha gaolmhara na n-aicmi socmhainni seasta uile, agus go hairithe ar
shaol eacnamaioch Usaideach agus luachanna iarmharacha daingneain agus feistis,
agus ta sé tagtha ar an gconcluid go bhfuil saolréanna s6cmhainni agus luachanna
iarmharacha iomchui.

b) Oibleagaid Sochair Scoir

Déantar na toimhdi ata mar bhonn leis na luachalacha achtuireacha a gcinntear na
meéideanna a aithnitear sna raitis airgeadais ina leith (lena n-airitear ratai lascaine,
ratai méadaithe ar leibhéil chuitimh amach anseo agus ratai mortlaiochta) a
nuashonru go bliantuil bunaithe ar dhalai eacnamaiocha reatha, agus le haghaidh
aon athruithe abhartha ar théarmai agus coinniollacha an tsochair scoir agus na
bpleananna iarscoir.

Is féidir tionchar a bheith ag na nithe seo a leanas ar na toimhdi:
(i) an rata lascaine, athruithe ar an rata toraidh ar bhannai corparaideacha

ardchaighdeain
(if) amach anseo, dalai margaidh saothair amach anseo.
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Bliain go 30 Bliain go 30
Meitheamh Meitheamh
2023 2022
lomlan lomlan
€000 €000
Taille Cheadunaithe Cumarsaide Leictreonai
Tailli Ceadunaithe Raidié 3G 5,074 7,508
Tailli CeadUnaithe Usaide Léirscaoilte 4G 24,580 22,964
Tailli Ceadunaithe Raidid Eile 22,727 13,647
52,381 44,119
loncam 6 Speictream na Cumarsaide Leictreonai
loncam Speictrim 163,054 9,100

An 19 Eandir 2023, tar éisiarrataisiomlana a churisteach, eisiodh Ceadtnais Uséaide Léirscaoilte
MBSAZ2 le data tosaithe an 20 Eanair 2023.Ghin na ceadunais seo loncam Speictrim de €163.1m

(2022: Neamhni).

Saothraiodh loncam Speictrim 3G de €9.1m in 2022 maidir le ceadlnas 3G a eisiodh in 2007

Bliain go 30 Bliain go 30
Meitheamh Meitheamh
2023 2022
lomlan lomlan
€000 €000
loncam Eile
Us Bainc 1,100
loncam lighnéitheach 54 2,976
1,154 2,976

In 2022, airiodh le hloncam lighnéitheach €2.8m a fuarthas ¢ Virgin Media Ireland Limited tar
éis comhaontu réitigh ar thangthas air tar éis do ComReg imscrudu a dhéanamh ar abhair

chombhlionta airithe.

Airitear le hloncam lighnéitheach freisin méideanna éagsula ata inioctha leis an gCoimisitn
de bhun gniomhaiochtai comhlionta agus forfheidhmithe a rinneadh sa tréimhse. | gcas
inar tugadh na gniomhaiochtai sin i gcrich tri shocru dlithiuil, féadfaidh siad a bheith faoi réir

clasal rundachta.
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3. Costais Foirne

s Bliain go 30 | Bliain go 30
Lg:é?:::)?algh Post PRS Meitheamh | Meitheamh
2023 2022
Tobhach Eile Tobhach | Tobhach | lomlan | lomlan
€000 €000 €000 €000 €000 €000
Sochair ghearrthéarmacha d'fhostaithe 8,960 5,069 581 232 14,842 13,830
Ranniocaiocht an fhostoéra le leas 862 488 56 22 1,428 1,330
9,822 5,557 637 254 16,270 15,160
Seo a leanas an meanlion foirne a bhi fostaithe
ag an gCoimisiun i rith na bliana, a ndearnadh 87 54 5 3 149 144
anailis orthu de réir catagoire:
Fostai Sochair ghearrthéarmacha
Bunpha 13,709 12,746
Pa a bhaineann le feidhmiocht 1,115 1,067
Lidntas an Chathaoirligh 18 17
14,842 | 13,830

Feidhmionn an Coimisitin scéim luach saothair a bhaineann le feidhmiocht (a bhunaigh Oifig an Stidrthoéra
Rialala Teileachumarsaide ar dtus). Ta an scéim bunaithe ar fheidhmiocht aonair agus ceadaionn an
Coimisiuin gach iocaiocht a dhéantar faoin scéim. As costas iomlan shochair ghearrthéarmacha an Fhostai,
is ionann €1,115,000 (n6 8%) den iomlan agus iocaiochtai leis an bhfoireann de réir fhoralacha na scéime
luach saothair a bhaineann le feidhmiocht agus téarmai a gconarthai fostaiochta (2022: €1,067,000 (8%)).

Priomhphearsanra Bainistiochta

Ta Priomhphearsanra Bainistiochta i gComReg comhdhéanta de chomhaltai an Choimisiuin. Ta sonrai
maidir le luach saothair chomhaltai an Choimisiuin (gan luach na sochar scoir a thuilltear sa tréimhse
san aireamh) le feicedil thios. Is baill iad de Scéim Pinsin Aonair na Seirbhise Poibli n6 de scéim pinsin
eiseamlaireach na seirbhise poibli agus ni théann a dteidliochtai ina leith sin thar théarmai scéim pinsin
eiseamlaireach na seirbhise poibli.

lomlan Luach Saothair

€000
Robert Mourik - Cathaoirleach 199
Garrett Blaney - Coimisinéir 181
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30 Meitheamh

30 Meitheamh

2023 2022
€000 €000
Comhairle Ghairmiuil/Theicnitil 11,006 9,778

5. Costais DIli

30 Meitheamh

30 Meitheamh

2023 2022
€000 €000
Luaitear costais dli glan 6 chostais a aisghabhtar 6 thrid 4,840 3,242

pairtithe.

6. Costais Riarachain

30 Meitheamh

30 Meitheamh

2023 2022

€000 €'000
Trealamh agus Cothabhail TF 2,085 2,272
Sintidis le Bunachair Shonrai/Tuarascalacha Taighde 324 262
Taisteal agus Cothu 201 87
Comhdhalacha/Cruinnithe 205 85
Poist agus Teileachumarsaid 120 121
Staiseanodireacht 14 15
Foilsitheoireacht 23 47
Earcaiocht 103 120
Solas, Teas agus Glanadh 169 127
Arachas 70 52
Oilivint Foirne agus Forbairt Ghairmiuil 382 497
Costais riarachain eile 148 132

3,844 3,817
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7. Maoin, Gléasra Agus Trealamh
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Teicnidil Riomhaire Dal\:in_g:l.eési(n, Métar 5
Trealamh Trealamh eg:ﬁ;; Feithicli lomlan
& Bogearrai | Trealamh
€000 €000 €000 €000 €000

Costas
Amhail an 30 3,219 13,661 4,587 114 21,581
Meitheamh 2022
Breiseanna 676 934 13 - 1,623
Dilscairti (87) - - - (87)
Ambhail an 30 3,808 14,595 4,600 114 23,117
Meitheamh 2023
Dimheas Carntha
Amhail an 30 2,806 11,531 2,367 43 16,747
Meitheamh 2022 (87) - - - (87)
Dilscairti 178 1,457 450 28 2,113
Muirear don tréimhse
Amhail an 30 2,897 12,988 2,817 71 18,773
Meitheamh 2023
Glanluach De réir
na Leabhar
30 Meitheamh 2023 9211 1,607 1,783 43 4,344
30 Meitheamh 2022 413 2,130 2,220 71 4,834

Airitear le Breiseanna Trealaimh Riomhaireachta in 2023 €0.6m de Chostais Forbartha TF
(2022: €0.6m).
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30 Meitheamh

30 Meitheamh

2023 2022
€000 €000
Dlite laistigh de bhliain amhain:
Tobhach riarachain Cumarsaide Leictreonai 129 59
loncam 6 Cheadunas Raidié 2,021 1,211
loncam Fabhraithe 366 410
Réamhiocaiochtai & Costais in-aisghabhala 1,114 1,051
3,630 2,731

9. Infheistiochtai Gearrthéarmacha

30 Meitheamh

30 Meitheamh

2023 2022
€000 €000
Infheistiochtai Gearrthéarmacha 79,536 216,375

Cuimsionn Infheistiochtai Gearrthéarmacha Nétai Statchiste a ceannaiodh 6

Ghniomhaireacht Bainistiochta an Chisteain Naisiunta Teoranta. Cuireann an Coimisiun
seallchais airgid bhreise in infheistiochtai gearrthéarmacha. Is ionann na sealtchais
airgid seo go priomha agus barrachais arna nginitint ag an gCoimisidn agus ata inioctha
leis an Statchiste (mar a nochtar i N6ta 11), airgead a choinnitear ar iontaobhas maidir

le gealltanais a rinne trid pairtithe don Choimisiun, aisiocaiochtai féideartha maidir le
tus moillithe ceadunas airithe (a nochtar i Néta 10 freisin) agus taisci a fuarthas maidir le
Damhachtain Speictrim llbhanda (a nochtar i Nota 10 freisin).
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10. Suimeanna Inioctha

30 Meitheamh | 30 Meitheamh
2023 2022
€'000 €000
Suimeanna Inioctha
Méideanna dlite laistigh de bhliain amhain
Creidiunaithe Tradala 2,455 1,874
Creiditnaithe Eile 5,902 166,508
Cain bhreisluacha 412 246
Fabhruithe 1,103 1,780
loncam iarchurtha (féach anailis thios) 37,304 25,069
Parolla 1,612 1,428
Infoctha leis an bPriomh-Chiste (féach Néta 12) 39,334 24,606
88,122 221,511

Airitear le Creiditnaithe eile aisiocaiochtaf féideartha €5.5m (2022: €6.0m) maidir le tUs
moillithe a chur le ceadUinais Usdide Léirscaoilte Banda 3.6GHz.

In 2022, airiodh le Creidiunaithe Eile taisci €160.4m mar chuid den phréiseas Damhachtana
Speictrim Ilbhanda, ata tugtha chun criche anois.

30 Meitheamh | 30 Meitheamh
2023 2022
€000 €000
Anailis ar loncam larchurtha
loncam 6 Cheadunas Raidio 37,164 25,069
Eile 140 -
37,304 25,069

| gcas ina ndéantar ceadunais a athnuachan ar feadh tréimhse a théann nios faide
na deireadh na bliana airgeadais, cuirtear cion den ioncam sin siar chun freastal ar
chaiteachas sa bhliain ina dhiaidh sin.
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11. Culchisti Caipitil
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30 Meitheamh

30 Meitheamh

2023 2022

€000 €000
larmhéid Tosaigh 4,834 5,889
Aistriu (chuig) / 6n gCuntas loncaim agus Caiteachais:
Breiseanna le sécmhainni seasta 1,623 1171
Amuchadh de réir dimheas sécmhainni seasta (2,113) (2,193)
Méid a scaoileadh ar dhilscairt S6cmhainni Seasta - (33)
Glanmhéid (go) Cuntas loncaim agus Caiteachais (490) (1,055)
larmhéid Deiridh 4,344 4,834

12. Barrachas A Leithreasu

Forailtear le hAlt 30 den Acht um Rialail Cumarsaide 2002 go bhféadfaidh an tAire, le toiliu
an Aire Caiteachais Phoibli Seachadta agus Athchoirithe an PFN a ordd don Choimisitn
suimeanna a ioc leis an Statchiste. Is é an tAire, tar éis d6 dul i gcomhairle leis an

gCoimisiun, a chinnfidh an méid ata le hioc. T4 an Coimisiun ag fanacht ar threoir én Roinn

maidir leis an gcinneadh deiridh ar an méid is inioctha leis an bPriomh-Chiste don bhliain

dar crioch an 30 Meitheamh 2023.

Cinntear an méid ata dlite don Statchiste faoi threoir an bharrachais a thaifead an
Coimisiun sa tréimhse, arna choigeartu le haghaidh roinnt mireanna mar ata leagtha

amach thios.
Suim Chomhlan Pinsean Glanmhéid
Dlite Coigeartu (b) dlite
€000 €000 €000
larmhéid dlite don Statchiste amhail an 25,766 (1,160) 24,606
30 Meitheamh 2022
Barrachas do 2023 lena n-airitear Aistriu 181,620 181,620
6n gCulchiste Caipitil
foctha in 2023 (165,446) (165,446)
Coigeartu culchiste pinsin (a) (1,446) (1,446)
Aisghlamadh iocaiochta ciste pinsean (b) (320) 320 -
larmhéid amhail an 30 Meitheamh 2023 40,174 (840) 39,334

Léiritear thios na figitiri comparaideacha maidir leis an méid ata dlite don Statchiste

amhail an 30 Meitheamh 2022.
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Suim Chomhlan Pinsean Glanmhéid
Dlite Coigeartu (b) dlite
€000 €000 €000
larmhéid dlite don Statchiste amhail an 23,712 (1,480) 22,232
30 Meitheamh 2021
Barrachas do 2022 lena n-airitear Aistriu 25,973 25,973
6n gCulchiste Caipitil
foctha in 2022 (23,392) (23,392)
Coigeartu culchiste pinsin (a) (207) (207)
Aisghlamadh iocaiochta ciste pinsean (b) (320) 320 -
larmhéid amhail an 30 Meitheamh 2022 25,766 (1,160) 24,606

(a) Léirionn an coigeartu culchiste pinsin an difriocht idir an méid pinsin a gearradh ar
an gCuntas loncaim agus Caiteachais in 2023 de €2,956,000 (2022: €3,190,000) agus
ranniocaiochtai an fhostoéra sa tréimhse €4,402,000 (2022: €3,397,000).

(b) Rinne an Coimisiun ranniocaiocht iomlan de €5m lena chiste pinsean (€2.5m in 2008
agus €2.5m in 2009, €5m san iomlan). Taispeantar an méid ata dlite don Statchiste glan
ar an ranniocaiocht seo ata a aisghabhail ag €320,000 in aghaidh na bliana de réir mar a
dhéantar iocaiochtai leis an Statchiste. In 2023, rinneadh bliain amhain d’iocaiochtai agus
aisghlamadh €320,000 mar thoradh orthu (2022: €320,000).

13. Aitribh Agus Céiriocht

Bhog an Coimisiun go dti aitreabh |éasa nua ata lonnaithe ag One Dockland Central, Sraid
na Cuallachta, Baile Atha Cliath 1 ar an 6 Meitheamh 2017. T4 an t-ditreabh ar cios ar
chostas €2.0m (gan CBL san aireamh) in aghaidh na bliana.

Is iad seo a leanas iomlan na n-iocaiochtai 1éasa oibriuchain iosta amach anseo (gan CBL
san aireamh) faoi |léasanna oibridchain neamh-in-chealaithe i leith ditribh ata a n-aitiu ag

an gCoimisiun:

30 Meitheamh | 30 Meitheamh

2023 2022
€000 €000
Inioctha:
Laistigh de bhliain amhain 1,640 1,637
Idir bliain amhain agus cuig bliana 3,439 5,071

Nios md na cuig bliana - -

5,079 6,708

111



r

Ve

7

NOTAI LEIS NA RAITIS AIRGEADAIS

Tuarascail Bhliantuil ComReg | 2022 - 2023

14. Ballraiocht Eagraiochtai Teileachumarsaide Idirnaisitunta

focann an Roinn Comhshaoil, Aeraide agus Cumarsaide (DECC) iocaiochtai airithe le
hEagraiochtai Teileachumarsaide Idirnaisiunta as faltais an Tobhaigh Riarachain um
Chumarséid Leictreonach. Airitear leis an muirear ar an gCuntas loncaim agus Caiteachais
€760,000 (2022: €718,000) chun na criche sin. Cuirtear muirir den sort sin ar sonrasc chuig
DECC a aisiocann ComReg ina dhiaidh sin.

15. Coimisinéiri, Baill Foirne Agus Comhairleoiri/Comhairleoiri
- Leasanna A Nochtadh

Chomhlion na Coimisinéiri agus an fhoireann ceanglais Alt 25 (Nochtadh Leasanna)
den Acht um Rialail Cumarsaide, 2002. Ni raibh aon idirbhearta sa bhliain maidir

le gniomhaiochtai an Choimisiuin ina raibh aon leas ag na Coimisinéiri né ag aon
chomhairleoir né sainchomhairleoir.

16. Sochair Scoir

a) Cur sios ar an Scéim

Is Udaras rialala naisiinta é an Coimisiun a bunaiodh faoin Acht um Rialdil Cumarsaide,
2002. Forailtear le hailt 26 agus 27 den Acht go ndéanfaidh an Coimisiiin scéimeanna chun
sochair aoisliuntais a dheonu do Choimisinéiri agus do chomhaltai foirne agus ina leith, faoi
réir cheadu an Aire.

Ta scéimsochairshainithe mhaoinithe & hoibrit d'fhostaithe an Choimisidin. Sainmhinitear na
sochairtrithagairtadhéanamh dorialachain reathascéim nahearnala poibli‘eiseamlaireach’.
Socraitear ratai ranniocaiochta fostéra ag féachaint do chombhairle achtlireach agus
athbhreithnid tréimhsiuil ar an rata maoinithe a theastaionn don scéim. Solathraionn an
scéim sochar scoir (an t-ochtédu cuid sa bhliain seirbhise), aisce n6 cnapshuim (tri ochtédu in
aghaidh na bliana seirbhise) agus sochair scoir do chéile agus do leanai. Is ionann gnathaois
Scoir agus 650 breithla an bhaill. Is ionduil go méadaionn sochair scoir in ifocaiocht (agus
iarchur) de réir boilsciu tuarastail ginearalta na hearnala poibli.

Feidhmionn an Coimisiin Scéim Pinsin Aonair na Seirbhise Poibli (“Scéim Aonair”) freisin
do na baill foirne sin a chuaigh isteach sa Scéim Aonair an 1 Eanair 2013 né dé éis. loctar
ranniocaiochtai bhaill na Scéime Aonair leis an Roinn Caiteachais Phoibli Seachadta
agus Athchoirithe an PFN (DPENDR). Ina theannta sin, ta an Coimisiun faoi dhliteanas
ranniocaiocht fostéra a ioc le DPENDR de réir Chiorclan 28/2020 DPENDR. Ta cuntas tugtha
ag an gCoimisiun ar a chostais agus a dhliteanais faoin scéim pinsin seirbhisi poibli aonair
(6n 1 1Uil 2017) ar bhonn tabhaithe.

Chun criocha tuairiscithe de réir Chaighdean Tuairiscithe Airgeadais 102 - (FRS 102),

tugadh nuashonru ar an athbhreithniu achtuireach (maidir leis an scéim sochair shainithe
mhaoinithe) chun criche amhail an 30 Meitheamh 2023.
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30 Meitheamh 30 Meitheamh

2023 2022
€000 €000
Costais Sochair Scoir
Déanta suas de:
Scéim Sochair Shainithe
Costas seirbhise reatha 2,516 2,627
Costas uis 2,282 1,356
Toradh ionchais ar Shécmhainni Scéime (2,390) (1,236)
Luide: Ranniocaiochtai Fostaithe (445 (416)
1,963 2,331
Scéim Pinsin Seirbhise Poibli Aonair (SPSPS)
Ranniocaiocht Fostora 993 859
Costas Seirbhise Reatha* 1,062 1,556
Costas Uis 163 93
Coigeartu ar mhaoiniu iarchurtha Phinsean an Statchiste (1,225) (1,649)
993 859
lomlan na gCostas Sochair Scoir 2,956 3,190
*Ta ranniocaiochtai fostaithe €331,000 (2022: €286,000)
a cuireadh ar aghaidh chuig DPENDR, curtha san
aireamh agus an costas seirbhise reatha a riomh.
Glandliteanas Sochair Scoir (Scéim Sochair Shainithe)
Déanta suas de:
Luach céir Shécmhainni na Scéime 71,012 64,905
Luach Reatha na n-oibleagaidi sochair scoir (66,257) (63,786)
Glansécmhainn 4,755 1,119

Tabhair faoi deara: Cuimsionn Dliteanas an Chlair Chomhardaithe maidir le Sochair Scoir
na Scéime Aonair in 2023 S6cmhainn Mhaoinithe larchurtha de €5.583m (2022: €4.537m)
chun Dliteanas na Scéime Aonair de €5.583m (2022: €4.537m) a mheaitseail, rud a thugann

Glandliteanas nialasach.
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16. Sochair Scoir (ar lean)
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30 Meitheamh

30 Meitheamh

2023 2022
€'000 €000
Luach Reatha na nOibleagaidi Sochair Scoir ag tus na 63,786 78,060
bliana (Scéim Sochair Shainithe)
Costas Seirbhise Reatha 2,516 2,627
Costas Uis 2,282 1,356
(Gnéthachan) Achtuireach (1,445) (17,072)
Sochair a focadh (779) (1,114)
Préimheanna ioctha (103) (71)
Luach Reatha na nOibleagaidi Sochair Scoir ag 66,257 63,786
deireadh na bliana (Scéim Sochair Shainithe)
Athru ar Shécmhainni Scéime (Scéim Sochair Shainithe)
Luach Céir Shécmhainni na Scéime ag tus na bliana 64,905 69,724
Toradh ionchais ar Shécmhainni Scéime 2,390 1,236
Gnéthachan / (Caillteanas) Achtuireach 745 (7,824)
Ranniocaiochtai Fostéra 3,409 2,538
Ranniocaiochtai na gComhaltai 445 416
Sochair a ifocadh (779) (1,114)
Préimheanna foctha (103) (71)
Luach Céir Shécmhainni na Scéime ag deireadh na bliana 71,102 64,905
T4 an cleachtas reatha maidir le sochair scoir a mhéadu i
gcomhréir le boilsciu tuarastail na hearnala poibli san direamh
agus oibleagaid sochair scoir shainithe.
Dliteanas Sochar Scoir (SPSPS)
Luach Reatha amhail an 1 lail 2022 4,537 5,304
Costas Seirbhise Reatha 1,230 1,556
Costas Uis 163 93
(Gnéthachan) Achtuireach (347) (2,4106)
Sochair a focadh . -
Luach Reatha amhail an 30 Meitheamh 2023 5,583 4,537
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30 Meitheamh

30 Meitheamh

2023 2022
€000 €000
Comhdhéanamh Sécmhainni na Scéime (Scéim Sochair
Shainithe) Bhi sécmhainni na scéime ag deireadh na bliana
comhdhéanta de:
Cothromas 29,259 26,159
Bannai 33,859 25,469
Maoin 645 660
Airgead tirim agus sécmhainni leachtacha eile 7,249 12,617
71,012 64,905
Bhi s6cmhainni na scéime ag deireadh na bliana arna % %
sloinneadh i dtéarmai %
Cothromas 41.2% 40.3%
Bannai 47.7% 39.2%
Maoin 0.9% 1.0%
Airgead tirim agus sécmhainni eile* 10.2% 19.5%
100.0% 100.0%
*comhdhéanta de straitéisi malartacha agus cisti toraidh
feabhsaithe
Meantoimhdi ualaithe a Gsaidtear chun oibleagaidi % %
sochair a chinneadh (Scéim Sochair Shainithe)
Rata Lascaine 4.10% 3.60%
Rata méadaithe cuitimh 4.20% 3.90%
Meantoimhdi ualaithe a usaideadh chun costas pinsin a
chinneadh (Scéim Sochair Shainithe)
Rata Lascaine 3.60% 1.75%
Toradh fadtéarmach ionchais ar shécmhainni scéime 4.10% 3.60%
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(e)

16. Sochair Scoir (ar lean)

30 Meitheamh | 30 Meitheamh
2023 2022
%
Priomhthoimhdi Achtuireacha, Airgeadais &
Déimeagrafacha (Scéim Sochair Shainithe)
Ba iad seo a leanas na toimhdi airgeadais a usaideadh:
Rata lascaine 4.10% 3.60%
Méaduithe tuarastail 4.20% 3.90%
Méaduithe pinsin 3.70% 3.40%
Méaduithe boilscithe 2.70% 2.40%
Ba iad seo a leanas na toimhdi déimeagrafacha a usaideadh
2023 2022

Mortlaiocht Réamhscoir &
larscoir

Scor

Scor Drochshlainte
Luathscor
Aistarraingti

Céatadan pésta

Difriocht Aoise idir céili

S3PNA le CMI 2019 (1.5%)
feabhsuchain do gach ball
(frithdireamh aoise 1 bhliain)

Glactar leis go ndeachaigh gach
ball a thainig isteach roimh an 1
Aibrean 2004 ar scor ag aois 60
agus go dtéann gach ball eile ar
scor ag 65.

Gan lidntas.

Gan lidntas.

Gan liuntas.

Glactar leis go bhfuil 90% de na
baill posta.

Glactar leis go bhfuil fear 3 bliana
nios sine na a chéile

S3PNA le CMI 2019 (1.5%)
feabhsuchain do gach ball
(frithadireamh aoise 1 bhliain)

Glactar leis go ndeachaigh gach
ball a thainig isteach roimh an 1
Aibrean 2004 ar scor ag aois 60
agus go dtéann gach ball eile ar
scor ag 65.

Gan lidntas.

Gan lidntas.

Gan liuntas.

Glactar leis go bhfuil 90% de na
baill posta.

Glactar leis go bhfuil fear 3 bliana
nios sine na a chéile

* Ta na toimhdi mortlaiochta a roghnaitear bunaithe ar thablai caighdeanacha a léirionn basmhaireacht
phinsinéara tipiciuil agus ceadaionn siad ionchas saoil a mhéadu le himeacht ama.
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(f)

16. Sochair Scoir (ar lean)

Déantar na toimhdi ata mar bhonn leis na luachalacha achtuireacha a gcinntear na méideanna a aithnitear
sna raitis airgeadais ina leith (lena n-airitear ratai lascaine, ratai méadaithe ar leibhéil chuitimh amach anseo
agus ratai mortlaiochta) a nuashonru go bliantuil bunaithe ar dhalai eacnamaiocha reatha, agus le haghaidh
aon athruithe dbhartha ar théarmai agus coinniollacha an tsochair scoir agus na bpleananna iarscoir.

Is féidir tionchar a bheith ag na nithe seo a leanas ar na toimhdi:

(@) an rata lascaine, athruithe ar an rata toraidh ar bhannai corparaideacha ardchaighdeain
(b) leibhéil chuitimh amach anseo, dalai sa mhargadh saothair amach anseo
30 Meitheamh | 30 Meitheamh | 30 Meitheamh | 30 Meitheamh | 30 Meitheamh
2023 2022 2021 2020 2019
€000 €000 €000 €000 €000
Stair na n-oibleagaidi sochair shainithe,
sé6cmhainni agus gnéthachain agus
caillteanais 6 thaithi
Oibleagaidi sochair shainithe 66,257 63,786 78,060 67,235 71,386
Luach céir Shécmhainni na Scéime (71,012) (64,905) (69,724) (58,194) (55,359)
(Barrachas) / Easnamh don Scéim Mhaoinithe (4,755) (1,119) 8,336 9,041 16,027
Coigeartu Taithi ar Shécmhainni Scéime 745 (7,824) 8,284 (378) 747
- Céatadan de shécmhainni na scéime 1.0% 12.1% 11.9% 0.6% 1.3%
(Caillteanais) / gnéthachain 6 thaithi ar
Dhliteanais Scéim ComReg
- Méid (2,131) (2,688) (14) (17) 904
- Céatadan de Dhliteanais na Scéime 3.2% 4.2% 0% 0% 1.3%
Gnoéthachain / (caillteanais) 6 thaithi ar
Dhliteanais Scéim Pinsin na hEarnala Poibli
Aonair (2) 311 (72) 299 (28)
- Méid 0% 6.9% 1.4% 9.0% 1.1%
- Céatadan de Dhliteanais na Scéime
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16. Sochair Scoir (ar lean)
Seirbhis Inphinsin Roimh Ré

Baineann dliteanais na scéime pinsin le sochair scoir a eascraionn as seirbhis leis

an gCoimisiun agus le seirbhis le comhlachtai poibli eile sula dtéann siad isteach sa
Choimisiun i gcas ina bhfuil an tseirbhis sin ar eolas ag an gCoimisiun. Ta an Coimisiun

i dteideal iarracht a dhéanamh an costas a bhaineann le maoiniu na seirbhise roimh ré
a aisghabhail 6 chomhlachtai poibli eile faoi théarmai a bhallraiochta sa Lionra Aistrithe
Seirbhise Poibli.

Maidir le seirbhis a d'aistrigh comhaltai roimh an 30 Meitheamh 2023, ba é nialas luach
iomlan na n-iocaiochtai sin a fuarthas sa bhliain go dti an 30 Meitheamh 2023 (2022:
Neamhn).

Taispeantar iocaiochtai i leith aistrithe i seirbhis (nuair a fhaightear iad) mar mhir ar leith sa
Raiteas ar loncam Cuimsitheach.

Sochair scoir a mhaoinia

Rinneadh luachail achtuireach tribhliantuil ar an scéim amhail an 1 Eanair 2022 agus
aontaiodh an rata ranniocaiochta molta ina dhiaidh sin. Td an chéad luachéil achtuireach
tribhliantuil eile le déanamh amhail an 1 Eanair 2025.

Sécmhainn Mhaoinithe larchurtha le haghaidh Pinsean (Scéim Pinsin Seirbhise
Poibli Aonair)

| gcomhlionadh an Achta um Pinsin na Seirbhise Poibli (Scéim Aonair agus Foralacha Eile),
2012, rinne an Coimisitin, mar an “tUdaras lomchui”, an sochar scoir is infheidhme maidir
le Scéim Pinsin Aonair na Seirbhise Poibli a riomh amhail an 30 Meitheamh 2023.

Baineann an tsécmhainn mhaoinithe iarchurtha le haghaidh pinsean le cruthd sécmhainne
ata cothrom le dliteanas sochair shainithe na scéime seo. Déantar an dliteanas i leith bhaill
na Scéime Aonair a mheaitseail le sécmhainn mhaoinithe iarchurtha ar bhonn fhoralacha
Alt 44 den Acht um Pinsin na Seirbhise Poibli (Scéim Aonair agus Foralacha eile), 2012.

17. Dliteanais Theagmhasacha

Ta forail iomlan déanta do chostais dli a tabhaiodh go dti seo sna raitis airgeadais seo. Mar
sin féin, ta baint ag an gCoimisiun le roinnt casanna dli, agus niltear cinnte cén toradh a
bheidh orthu. Nior solathraiodh costais a d'fhéadfadh a bheith ann amach anseo maidir
leis na casanna seo mar gheall ar an éiginnteacht maidir leis an toradh agus na costais

fhéideartha a d'fhéadfai a thabhu.

18. Idirbhearta Le Pairtithe Gaolmhara

Mar chuid den ghnathchursa gno, bhiidirbhearta ag an gCoimisiun le ranna rialtais eile
agus le comhlachtai stait eile. Nochtar Luach Saothair Priomhbhainistiochta i No6ta 3.
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19. Ranniocaiocht Aoisliuntais Bhreise
focadh suim €604,742 (2022: €537,000) a asbhaineadh 6 thuarastail i leith na
Ranniocaiochta Aoisliuntais Breise leis an Roinn Comhshaoil, Aeraide agus Cumarsaide

sa bhliain dar crioch an 30 Meitheamh 2023.

20. Imeachtai lar-Chlair Chomhardaithe

Nil aon imeachtai idir an data tuairiscithe agus data ceadaithe na raiteas airgeadais seo
lena n-eisitint ar ga coigeartl a dhéanamh ar na raitis airgeadais.

21. Gndéthas Leantach

Measann an Coimisiun, 6s rud é go bhfuil faltais tobhaigh agus tailli da bhforailtear in
lonstraimi Reachtula & mbailit de réir réamh-mheastachain, gur cui na raitis airgeadais sin
a ullmhud ar bhonn gnothais leantaigh.

22. Comparaidi

Rinneadh faisnéis chomparaideach airithe a athaicmid ar mhaithe le comhsheasmhacht le
nochtai na bliana reatha.

23. FaAomhadh Na Raiteas Airgeadais

D’fhaomh Robert Mourik, Cathaoirleach, na raitis airgeadais seo don Choimisiun, an
22 Marta 2024.
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