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Section 1

About ComReg

The Commission for Communications
Regulation (ComReg) is the statutory body
responsible for the regulation of electronic
communications (telecommunications,
radio communications and broadcasting
networks), postal and premium rate
services. ComReg is the national regulatory
authority for these sectors, in accordance
with EU and Irish Law. In addition, we
manage the radio frequency spectrum and
the national numbering resource, among
other responsibilities.
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Organisational Struct i

The Commission for Communications Regulation (ComReg) was established on

1 December 2002 by the Communications Regulation Act 2002 and is led by a
Commission of up to three Commissioners. At the end of this reporting period the
Commission had three Commissioners: Robert Mourik (Chairperson), Garrett Blaney
and Helen Dixon.

The Commission, with the Leadership Team, is responsible for the strategic and
operational management of the organisation. ComReg depends on the efforts of all
our staff (including lawyers, economists, engineers, accountants, business analysts
and administrative specialists) to deliver on our mission and meet our regulatory
objectives.

ComReg consists of four Divisions, supported by a General Counsel and a Director of
Strategy and Economics. The structure is based on cross-functional teams operating in
a multi-disciplinary environment.
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Leadership Team

PAUL MCSWEENEY CAROLINE DEE-BROWN

Director of Strategy General Counsel
and Economics

BARBARA DELANEY GEORGE MERRIGAN
Director of Retail and Director of Market .
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Director of
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Functions

ComReg is responsible for promoting competition, protecting consumers and for -
encouraging innovation. We deal in complex issues of law, economics, accounting,
regulation, and technology.

Our objectives are set out in line with both primary and secondary legislation,

and this legislative framework has continued to evolve since the Communications
(Regulation) Act of 2002. In 2007, ComReg's responsibilities and powers, as well as
available enforcement measures, were augmented by the Communications Regulation
(Amendment) Act 2007. ComReg was granted Competition Act powers in relation to
electronic communications and services and these powers were further amended in
2023 to provide for significant enhancements to the enforcement powers, in particular
the introduction of an administrative financial sanctions regime.

The Communications Regulation Act 2010 (Premium Rate Services & Electronic
Communications Infrastructure) transferred responsibility for the regulation of
premium rate services to ComReg and ComReg commenced regulation of this area in
July 2010. The Postal Act 2011 sets out ComReg's regulatory responsibilities in relation
to postal matters. The Consumer Rights Act 2022 updated existing consumer law

and continued ComReg's responsibility for enforcement of the provisions relating to
electronic communications services and to uphold rights and remedies in consumer
contracts for the supply of non-digital services and in respect of the EU Directives

on the sale of goods and on the better enforcement and modernisation of Union
consumer protection rules.

The European Electronic Communications Code Directive revised the entire EU
regulatory framework for the telecommunications sector and ComReg's functions and
objectives were consequently expanded by the Communications Regulation and Digital
Hub Development Agency (Amendment) Act 2023 and the European Union (European
Electronic Communications Code) Regulations 2022. In June 2023 both new pieces of
transposing Irish legislation were commenced, updating in particular the following
areas:

The end-user rights enjoyed by consumers of electronic communications services
in the European Union

The Universal Services regime applicable to electronic communications

The rules governing the assignment and use of radio spectrum

The regime governing access to infrastructure obligations on operators deemed to
have Significant Market Power

Expansion of scope of the regulatory framework to include new market players
The power to impose administrative financial sanctions and updated investigation
powers and adjudication as a mechanism for determining breaches and imposing
remedies such as consumer refunds, compensation, requirement to cease and/or
remedy a breach

B Compliance and enforcement powers in respect of the implementation of
Electronic Communications Security Measures
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Under the Communications Regulation Acts 2002 to 2023, ComReg has a range of
functions and objectives in relation to the provision of electronic communications
networks, electronic communications services, and post.

These include:

Ensuring compliance by operators with obligations

Promoting competition

Contributing to the development of the internal market

Promoting the interests of citizens within the European Community

Promoting the widespread access to, and take-up of very high capacity networks,
both fixed and wireless

Ensuring the efficient management and use of the radio frequency spectrum and
numbers from the national numbering scheme

Promoting the development of the postal sector and the availability of a universal
service

Protecting the interests of end users of premium rate service

This Annual Report covers our key activities from 1 July 2023 to 30 June 2024.

10

8aywo) Inoqy | | uondss



Section 2
Chair’'s Review

Introduction

During the year covering this Annual Report,
ComReg continued to promote competition
and investment in high-speed electronic
communications networks in order to deliver
widespread access to high-quality connectivity
and communications. ComReg believes that
businesses and consumers should have access
to electronic excellent communications services
needed for everyday life, supporting our work,
educational and social activities.

The sectors regulated by ComReg are constantly
evolving and as a consequence our mandate

will also change accordingly. During the year
ComReg has been preparing for new areas that
it will regulate such as network integrity and
cyber security. In order to fulfil these new duties,
ComReg will leverage its existing capabilities and
resources to the greatest extent possible and
we will also recruit new people with expertise in
these important fields to our organisation.

These new functions include regulatory
responsibilities for the Network and Information
Systems Directive (NIS2) and Critical Entities
Resilience (CER) directive. NIS2 deals with
cybersecurity matters. Under this directive,

EU Member States must ensure that essential
entities take appropriate and proportionate
technical, operational and organisational
measures to manage the risks posed to the
security of network and information systems,
and to prevent or minimise the impact of
incidents on recipients of their services and on
other services.

The Critical Entities Resilience (CER) Directive
will enhance and strengthen physical resilience
to risks that could impact on the provision of
essential services such as digital infrastructure
that are key to the proper functioning of the
economy and of society.

Communications and cloud are integral
technologies to our daily lives. Resilience and
strong cyber-security are critical to ensuring
trust and confidence among consumers

and businesses. These sectors also form the
backbone of the wider digital economy in which
Ireland is a key player. These new powers will
mean that ComReg will regulate new sectors
with new stakeholders, both at home and in
Europe.



Broadband

It is clear that the availability of fast and reliable broadband continues to play a
vital role in both our economy and society. Both private and public investment in
broadband continued over the course of this reporting period.

Indeed, Fibre to the Premises (FTTP) is the most purchased broadband technology
and available at 68% of all premises (as measured by Eircodes) in Ireland. FTTP and/
or Cable broadband is available at 81% of all premises (as measured by Eircodes) in
Ireland. In terms of FTTP take-up, almost half of all premises with FTTP available had
an active FTTP service at the end of Q2 2024.

Mobile

At the end of this reporting period, there were 9.9 million subscriptions to mobile
communications services including mobile broadband and Machine to Machine (M2M)
subscriptions in Ireland. In Q2 2024 total M2M subscriptions stood at 3.7 million
representing a 16% annual growth.

Average monthly voice call minutes per mobile subscriber in Ireland decreased to 164
minutes per month in June 2024. Average monthly traffic per mobile subscriber using
voice and data services was 17.9GB in June 2024.

Consumer

ComReg's overall strategic approach is to empower and protect consumers so that
they can choose and use communications services with confidence.

During the period of 1 July 2023 to 30 June 2024, ComReg carried out several actions to
deliver its associated consumer goals to benefit consumers throughout the stages of
the consumer journey: Looking, Signing-Up, Switching and Using. ComReg's actions as
outlined below were in the areas of Public Engagement, Consumer Care and Redress,
Consumer Rights & Protection, and Compliance.

During the period 1 July 2023 to 30 June 2024, there were approximately 14,000
issues about which consumers contacted us. Approximately 82% of the total issues
raised were in relation to electronic communications, with approximately a further 1%
relating to premium rate services. The balance was mainly issues which fell outside of
ComReg's remit or were unknown.

Of all issues raised with ComReg during the period, 9% were complaints which were
escalated on behalf of the consumers to the relevant Service Providers for both
Electronic Communications Services (ECS) and Premium Rate Services (PRS) services.

The majority of ECS issues raised in ComReg's remit were in relation to billing, service
issues, contractual matters, and switching / number portability. The majority of PRS
issues raised related to situations where consumers deny that they have engaged with
the PRS or where the consumer disputes the PRS charge in question.

Nuisance Communications

Nuisance Communications or scam calls undermine trust in electronic communications
for consumer and businesses alike. ComReg through the work of the Nuisance
Communications Industry Taskforce has introduced a range of measure to reduce and
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mitigate against the scourge of scam calls. This included among others a Do Not Originate
list, protected numbers, fixed and mobile Caller Line Identification, among others. These
interventions will help reduce the numbers of scam calls and texts and help restore
confidence in those services. ComReg has also engaged with fellow regulators in the EU
and those in the UK, the US, Canada and Australia to share information and experience
of how to deal with this complex issue.

Competition

ComReg has focused on the prudent application of regulation where warranted. ComReg's
decisions have created and maintained a competitive incentive for operators to invest in
new networks and to upgrade existing ones. In January 2024 we published our decision
on our review of competition in wholesale broadband and related markets. Having regard
to increased network competition in certain areas of the country, we de-regulated some
wholesale broadband markets, while continuing to regulate those where competition

is weaker. Eircom was ultimately designated as having market power in two markets - a
national physical infrastructure market (ducts and poles) and a commercial wholesale
broadband market. We imposed obligations provide wholesale network access to other
operators at regulated prices, ultimately to ensure retail competition to the benefit of
consumers.

International

During this year ComReg continued to actively participate in the Body of European
Regulators for Electronic Communications (BEREC), which acts as an important platform
for ensuring the consistent implementation of the regulatory framework for electronic
communications in the European Union and allows for regulatory exchange between
national regulatory authorities (NRAs). ComReg and Ofcom (the UK’s communications
regulator) international affairs units continued to engage bi-laterally on topics of mutual
interest, following the UK’s formal withdrawal of its membership from the European
Union and consequent departure from BEREC.

Conclusion

During the year Helen Dixon joined ComReg as a Commissioner in February 2024 bringing
the Commission to its full complement of three Commissioners. Prior to joining ComReg,
Helen led the Data Protection Commission since 2014. From January 2025, | will chair

the EU electronic communications group BEREC, the EU electronic communications
regulator group. It's an honour for me to take up the role of BEREC Chair for 2025, with
the electronic communications sector at such an important inflection point. The European
Commission is developing proposals to adapt legislation to renew realities and BEREC will
play a key role in advising how best to shape this new body of law.

As ComReg takes on new responsibilities, we continue to expand our workforce. We aim
to attract, train and keep a high-quality workforce. We firmly believe that our people
have the right skills, experience and competencies to meet the changing needs of the
organisation.

ra vk e
:;’f.gl::ﬁf" ﬁ-:{ -
! .
Robert Mourik
ComReg Chairperson
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Communications Overview

Fixed Line Market Share

Based on operator data submitted via the Quarterly Report questionnaire, Eircom
Limited (trading as Eir) accounted for 37.9% of the total fixed line market in terms of -
overall (retail and wholesale) revenue by June 2024, down from 39.7% in June 2023.
Other Operators accounted for the remaining share of the market.

Broadband Market

By the end of June 2024, there were just over 2 million broadband subscriber lines.
This was an increase of 2.6% on Q2 2023. Fibre to the Premises (FTTP) subscriptions
increased to 763,677 in Q2 2024, an increase of 32.9% since Q2 2023.

Figure 1: Broadband Subscriptions by Subscription Type

Line Type Quarterly Annual
Growth Growth
Q124 - Q2'24 Q223 - Q224
Cable Broadband 333,772 -2.17% -7.20%
DSL Broadband 72,361 -9.29% -28.13%
VDSL Broadband 402,879 -5.78% -18.36%
FTTP Broadband 763,677 7.17% 32.85%
Satellite Broadband 11,547 18.99% 121.38%
FWA Broadband 88,042 -2.86% 1.39%
Total Fixed Broadband 1,672,278 0.65% 3.18%
Mobile Broadband 383,270 -0.47% 0.12%
Total Broadband 2,055,548 0.44% 2.60%

In Q2 2024, Eir had 27.9% of total retail fixed broadband subscriber lines, followed
by Virgin Media who had 21.9% of lines. Vodafone had 20.1% (excluding mobile
broadband), Sky Ireland 15.4%, Imagine 2.8%, Pure Telecom 2.5% and Digiweb 2.2%.
All Other Operators combined accounted for the remaining 7.2% share of retail fixed
broadband subscriber lines.

In Q2 2024 an average fixed broadband subscriber used 423 GB of data per month, up
from 372 GB in Q2 2023. In terms of subscriber line download speeds, at the end of Q2
2024, 49.5% of all broadband lines had services at sold speeds equal to or greater than
500Mbps, with 13.2% having speeds equal to or greater than 1Gbps.

14




Broadband Penetration

Figure 2 illustrates Ireland’s position compared to the EU average in terms of fixed and
mobile broadband household penetration. Ireland (94%) was above the EU average
(93%) for household broadband (fixed and mobile) penetration in 2023.

Figure 2: Household Broadband Penetration Rates, EU-27 and Ireland
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Fixed Voice Telephony

There were 1.12 million fixed voice subscriber lines in the Irish market as of June 2024, a
decline of 10% since June 2023. At the end of June 2024, Eir accounted for 48.4% of the
fixed voice telephony market followed by Virgin Media at 15.9%. Voice traffic originating
on fixed networks decreased in Q2 2024 to 263 million minutes with the average
residential subscriber having originated 40 minutes of fixed voice calls and the average
business subscriber originated 238 minutes of fixed voice calls per month in Q2 2024.

Mobile Communications Services

At the end of June 2024 there were 9.9 million subscriptions to mobile communications
services including mobile broadband and Machine to Machine (M2M) subscriptions

in Ireland. In Q2 2024 total M2M subscriptions stood at 3.7 million representing a

16% annual growth. Three Ireland (Hutchison) Limited and Three Ireland Services
(Hutchison) Limited (collectively referred to as Three) had the largest share of mobile
subscriptions (including mobile broadband and M2M) at 47.2%.

Average monthly voice call minutes per mobile subscriber in Ireland decreased to 164

minutes per month in June 2024. Average monthly traffic per mobile subscriber using
voice and data services was 17.9GB in June 2024.

15
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Consumers

ComReg's overall strategic approach to consumers is to protect and inform them so
that they can choose and use communications services with confidence.

During the period of 1 July 2023 to 30 June 2024, ComReg carried out several actions to
deliver its associated consumer goals to benefit consumers throughout the stages of
the consumer journey: Looking, Signing-Up, Switching and Using. ComReg's actions as
illustrated below were in the areas of Public Engagement, Consumer Care and Redress,
Consumer Rights & Protection, and Compliance.

Figure 3: Role of ComReg and Consumer Journey

Public Consumer
Engagement Rights &
Protection
Consumer
Care and Compliance

Redress
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Public Engagement

Consumers, including vulnerable and disabled end-users, are supported by clear,
accurate and up-to-date information throughout the Consumer Journey.

ComReg seeks to empower consumers by ensuring the availability of independent
information, advice and online resources, while also offering an effective complaint
handling process. ComReg seeks to understand consumers’ evolving needs by liaising
with various stakeholders using a variety of channels such as through our Consumer
Care Team, the Communications and Engagement programme, the Consumer Advisory
Panel, the Equivalence of Access and Choice Forum, other consumer stakeholder
organisations and by carrying out consumer research.

Information on Consumer Rights

Consumers are informed through timely, relevant, clear, and accessible information.
ComReg recognises the need for consumers, including vulnerable and disabled
end-users, to be appropriately informed to make choices in respect of electronic
communications, and to assist them in their dealings with their service provider.
ComReg has continued to update the consumer information about choosing and using
communications services on comreg.ie. During the period we updated the consumer
section of the website to take account of new consumer rights. We created two new
sections with information on broadband' and mobile? services.

We published regular consumer news items? covering a range of topics including scam
calls, consumer issues and advice, compliance actions, ComReg's consumer tools and
services and consumer relevant consultations and reports.

Online resources and applications to help consumers
ComReg provides a number of online applications and resources on comreg.ie.

B In March 2024, we launched a new application called Broadband Checker.* This
informative new application provides a central location that a user can check the
fixed broadband network availability using an Eircode or address. The information
is based on data provided to ComReg by fixed broadband network operators. We
update the data quarterly. Network Operators currently listed in the Broadband
Checker are Magnet Networks, NBI, Open Eir, Siro and Virgin Media. The Broadband
Checker has information on Fibre [Fibre to the Premises (FTTP)], Part Fibre [Fibre to
the Cabinet (FTTC)] Cable [coaxial cable to the premises] and Copper services.

1. https://www.comreg.ie/advice-information/broadband-and-home-phone/
2. https://www.comreg.ie/advice-information/mobile/

3. www.comreg.ie/category/consumer-news/

4. https://www.comreg.ie/broadbandchecker/

17
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Figure 4: ComReg’'s new Broadband Checker application

B The Outdoor Mobile Coverage Map°> shows ComReg's calculation of operators’
mobile phone coverage and signal levels at locations throughout the country. The
map enables users to see the level of outdoor mobile coverage where they work,
live or visit and helps consumers when making choices between operators based
on predicted coverage availability in their area. We generate the map using data
provided by the mobile network operators (MNOs). It includes service providers
whose services are hosted by the mobile network operators. We update the map
data three times per year. The map is set out in a colour-coded format - dark brown
shows very good coverage through to beige which shows fringe coverage. The map
shows signal strength for 2G (Voice), 3G (Data and Voice), 4G (Data and Voice) and 5G
(Data) technology. An application (App) is also available for mobile phone users. The
application has also been enhanced with user improvements throughout the year.

B ComReg provides a Compare application® on comreg.ie to assist consumers with
their purchasing decisions, to compare communications service providers’ plans for
broadband, mobile phone and bundled offers. Providers submit updated information
as their plans change. This year ComReg has been working with providers to evolve
the Compare application to a new user application by the end of 2024.

B Service Checker’ is an application on comreg.ie for consumers who have queries
about Premium Rate Services (PRS) charges that have been applied to their bill or
deducted from their phone credit. Consumers can check the contact details and
other details for all premium rate services. Consumers can input the service name or
the five-digit number of the service they have been charged for and are presented
with details of the customer service helpline number and email.

sJawnsuo) | ¢ uoindas

5. www.comreg.ie/coveragemap
6. www.comreg.ie/compare
7. www.comreg.ie/servicechecker
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Information - Consumer Engagement Programme

As part of ComReg's consumer communications and engagement strategy for the
period, we identified key priorities for our public information campaigns:

B In September 2023, ComReg undertook a digital campaign to inform consumers
about the information and tools available on comreg.ie.

B InJune 2024, ComReg launched an information campaign to inform consumers
about mobile and broadband technology, promoting ComReg as the independent
source of information and advice.®

Such initiatives coincided with the launch of the new Broadband Checker application
and updating the ComReg website with new related consumer information on
broadband® and mobile' services. During the year ComReg engaged with communities
at four outreach events throughout Ireland and distributed information leaflets in
doctors' surgeries nationwide.

ComReg engaged with stakeholders on a range of consumer issues and topics during
the year, including the Government’'s Mobile and Broadband Task Force, Age Friendly
Ireland, Consumer Advisory Panel and Equivalence of Access and Choice Forum."

Figure 5: Example of Leaflet Circulated to Consumers

ComReg.ie e How we can help
you with your
service providers

Information and Advice

We try to make sure you are treated
fairly by your service provider by:

8. www.comreg.ie/engagement/public-stakeholder-engagement/campaigns/
9. https://www.comreg.ie/advice-information/broadband-and-home-phone/
10. https://www.comreg.ie/advice-information/mobile/

11. www.comreg.ie/engagement/panels-forums/
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Figure 6: ComReg Stand at an Outreach Event
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Consumer Care and Redress

Consumers have effective redress mechanisms, including access to timely query
and complaints handling processes.

Complaint Handling

ComReg continues to provide a quality complaint handling service to consumers.
During the year, ComReg's Consumer Care Team received approximately 35,000
contacts from consumers. Consumers can contact ComReg's Consumer Care Team
through the following channels - telephone, email, online complaints form, letter, web
chat, SMS and Irish Sign Language.

99.6% of all calls to ComReg's Consumer Care Team were answered within 20 seconds
and 100% of written contacts were answered within 24 hours.'

12. https://www.comreg.ie/advice-information/consumer-care/
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Figure 7: Consumer Care Report July 2023 - June 2024

Consumer Care Report
July 2023 to June 2024

Summary results of issues raised by service providers’
customers to ComReg's Consumer Care team

35,000 | 14,000

Contacts e Issues

Of all issues

Premium Rate
9% . 1% Services (PRS)
Complaints
9% Other/
Queries 17% Not for ComReg

Electronic
82% communications

ComReg continues to publish quarterly statistics of issues raised by consumers who
contacted our Consumer Care Team. During the period 1 July 2023 to 30 June 2024,
there were approximately 14,000 issues about which consumers contacted us.

Approximately 82% of the total issues raised were in relation to electronic
communications, with approximately a further 1% relating to premium rate services.
The balance were mainly issues which fell outside of ComReg's remit or were
unknown.

Of all issues raised with ComReg during the period, 9% were complaints which were
escalated on behalf of the consumers to the relevant Service Providers for both
Electronic Communications Services (ECS) and Premium Rate Services (PRS) services.

The majority of ECS issues raised in ComReg's remit were in relation to billing, service
issues, contractual matters, and switching / number portability. The majority of PRS
issues raised related to situations where consumers deny that they have engaged with
the PRS or where the consumer disputes the PRS charge in question.

Dispute Resolution
As well as ComReg's complaint handling service (ComReg Consumer Line), ComReg

has formal dispute resolution procedures for unresolved complaints relating to mobile
phone, home phone and broadband services.

13. ComReg Consumer Care Statistics Report Q2 2024 ComReg 24/64 www.comreg.ie/publications
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Following public consultation ComReg published its revised “ECS End-user Dispute
Resolution Procedures” (ComReg 24/22a). In addition to revisions required because
of legislative changes, we took account of the experience to date with the application
of the ECS dispute resolution procedures and of developments in the area of dispute
resolution in general, but with particular focus on sectoral dispute resolution.

When ECS Providers receive a complaint from an end-user in respect of their services,
they are required to inform the end-user of the right to refer a “relevant dispute”* to
ComReg for resolution.™

During the year in review, ComReg resolved 4 ECS formal disputes and dealt with 10
further enquiries that were not progressed to formal dispute resolution.

ComReg also has a dispute resolution role for postal service users who are not satisfied

with the steps taken by an authorised postal service provider to resolve their complaint.

During the year in review ComReg considered 24 applications for dispute resolution
in postal matters of which 19 disputes were resolved or concluded and 5 applications
declined.

Complaint Reporting by Providers to ComReg

While ComReg resolves disputes referred to it, there are also complaints made by end-
users to providers who do not get referred to ComReg. Section 43(a) of the 2023 Act
requires providers to report to ComReg on all complaints that are made to them by
end-users over 6-month periods.

To assist providers in complying with this new complaints-reporting obligation, ComReg
published “Complaint Reporting Regulatory Guidance - Requirements for Providers”
(ComReg 23/99) with an associated data dictionary and reporting template (ComReg
23/99a)."® The reporting dates, as is detailed in the Regulatory Guidance, for each given
year are:

(a) 9 June - for complaints submitted to providers by their end-users in the reporting
period of 1 December to 31 May; and

(b) 9 December - for complaints submitted to providers by their end-users in the
reporting period of 1 June to 30 November

Consumer Protection Measures

Consumer rights and protections, including for vulnerable and disabled
consumers, are adequate to mitigate consumer harm.

ComReg's goal is to ensure consumer rights and protections, including those for
vulnerable and consumers with disabilities, are adequate to mitigate consumer harms.
ComReg monitored and considered whether it was appropriate to implement, enhance
or evolve measures to mitigate ECS and PRS consumer harms.

14. Defined in section 40 of the 2023 Act.

15. Section 45 of the Communications Regulation Digital Hub Development Agency (Amendment) Act 2023
(“the 2023 Act”)

16. ComReg 23/99 and ComReg 23/99a www.comreg.ie/publications
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There are already several consumer protections in place including additional support
measures for disabled end-users, measures in relation to pricing of non-geographic
numbers, contract change notifications, measures for expenditure and cost control,
itemised billing, billing media'” and selective call barring.

Compensation for switching and number porting issues

Member States are obliged'' to lay down rules on the compensation of end-users by
their providers in the case of the failure of a provider to comply with the obligations

relating to switching and number porting® as well as in the case of delays in, or abuses
of, porting and switching processes, and missed service and installation appointments.

ComReg is empowered to specify a failure to comply with an obligation under
Regulation 90 of the Code Regulations as a “specified failure” which requires payment
of compensation to an affected end-user.?'

In January 2024, following a public consultation in September 20232, ComReg published
its Response to Consultation and Decision.?® ComReg's Decision means that:

(1) the relevant provider is required to pay compensation to the affected end-user
obligations in respect of switching and porting are not met (a specified failure); and

(2) the provider is required to prepare and publish a compensation scheme, by 2
October 2024 setting out a transparent procedure to obtain compensation and the
amount of compensation to be paid.

Roaming Regulation

Since 15 June 2017, customers are charged the domestic retail price for using their
mobile phone when travelling in any EU country and the EEA (Iceland, Liechtenstein and
Norway) - this is referred to as Roam Like At Home (RLAH).* As from 1 July 2022, RLAH
has been extended by Regulation (EU) 2022/612% (the new rules) until 30 June 2032.
ComReg published an Information Notice? which highlights for consumers that, as part
of the new rules, mobile phone users across the EU benefit from free Roam Like At
Home roaming for another ten years (2022-2032). Additional measures were introduced
with a view to increasing transparency for roaming customers and, helping to avoid
roaming customers incurring unexpected charges (bill shock).

17. ComReg Decision D08/13 www.comreg.ie/publications. This decision defined the ways in-which all providers
authorised to provide electronic communications networks and services must issue bills to consumers. The
measures standardised the rules relating to billing applicable to providers to ensure they were consistent and
transparent across the industry.

18. Article 106(8) of the Code

19. Section 39 of the 2023 Act is the mechanism by which this is given effect in the State.

20. Regulation 90 of the Code Regulations contains various rights and obligations to protect end-users when they are
porting numbers and/or switching between providers of internet access services (“IAS")

21. Section 39 of the 2023 Act is the mechanism by which this is given effect in the State.

22. ComReg 23/92 www.comreg.ie/publications/

23. ComReg 24/01, D01/24 www.comreg.ie/publications/

24. The first EU Roaming Regulation was introduced in August 2007 to cap the cost of mobile phone roaming in the

EU and a number of Regulations have been published since 2007 that dealt specifically with mobile roaming. Regula-

tion 2015/2120 of the European Parliament and of the Council of 25 November 2015 introduced Roam Like At Home

(RLAH), effective from 15 June 2017.

25. Regulation (EU) 2022/612: EUR-Lex - 32022R0612 - EN - EUR-Lex (europa.eu)

26. ComReg 22/68 www.comreg.ie/publications
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Since 15 May 2019, the cost to Irish consumers for making calls or sending SMS text
messages from Ireland to a fixed or mobile number in another EU Member State

is capped.?” EU and Irish consumers will be charged no more than €0.19 (+VAT) per
minute for calls made (including any connection charge) and €0.06 (+VAT) for each
SMS sent from Ireland to any fixed or mobile number in an EU Member State, which
should improve the consumer experience. ComReg continued to work with BEREC for
the purposes of monitoring the market and price developments for regulated intra-EU
communications and reporting to the EU Commission on this period.

These measures provide benefits for an improved roaming experience, including:

B Information and choices - you should be informed of charges, any fair use data limit
that may apply and how to access the 112 emergency number free of charge.

B Increased transparency Value Added Services - you should be informed about types
of services that can bring additional costs that can be free of charge or cost less
when phoning from home, such as customer service numbers or helpdesks.

B Alerts and avoiding additional charges - you should be notified when you reach a
fair use limit.

B Non-terrestrial networks - you should be informed about additional charges for
using roaming services on so-called non terrestrial networks such as a satellite
network provided on board an aircraft or boat.

B Contacting emergency services abroad - by June 2023 you should receive a message
to remind you of the 112 emergency facility and available alternatives.

B Quality of service at home and abroad - you should be able to use mobile services
in the same way as at home, where technically possible.

During the period, ComReg monitored compliance with this regulation and continued
to work with its colleagues at BEREC (Body of European Regulators for Electronic
Communications) in relation to its data collection on international roaming. This was
for the purposes of reporting on the evolution of pricing and consumption patterns in
the Member States both for domestic and roaming services and the compilation of the
2023 BEREC Report to the European Commission. ComReg's report on Implementation
of EU Roaming Regulation by Irish Mobile Companies (1 October 2022 - 30 September
2023) is located at the link provided.?

Open Internet Rules

Under the EU Open Internet Rules, in Regulation (EU) 2015/2120, consumers are
entitled to distribute and have access to information and content, to use and provide
applications and services, and use terminal equipment of their choice, regardless of
the location of the end-user or provider or the location of the information, content,
application or service.

The Regulation protects consumer rights and promotes an open and innovative
internet. ComReg continued to monitor the openness of the internet with the evolution
of services and technologies, including developments regarding the existence of zero-
rated services. Zero-rating is when an ISP applies a price of zero to the data traffic
associated with a particular application or class of applications.

27. This is in accordance with Regulation (EU) 2018/1971.
28. ComReg 24/60 www.comreg.ie/publications/
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Measures for Disabled end-users

Everyone should have easy and equivalent access to ECS services and related
information. Specific measures to meet the needs of consumers with disabilities to
choose and use ECS with confidence were put in place by ComReg in 2014 and 2015.
In summary, these measures?® consist of specific services and information available to
people with disabilities:

Accessible complaints procedure

Accessible directory enquiries

Accessible top-up facility for pre-paid mobile telephone users

Accessible billing

Accessible facility to test compatibility of terminal equipment or appropriate
returns policy

Facility for disabled subscribers to register requirements

Provision of text relay service (TRS)

Accessible information

Requirement for an accessibility statement

ComReg's review of these measures is ongoing to make sure access to and choice of
ECS for people with disabilities is the same as for most people.

As part of this review, ComReg published a Call for Inputs®® on 4 September 2023
together with a summary document which summarised the topics covered in the Call
for Inputs. An Irish Sign Language video with subtitles and voiceover of the summary
document was also available.3' The Call for Inputs presented observations, on an
indicative basis, on the functioning of the existing measures or specific services and
support available to end-users with disabilities when accessing and using ECS. The call
for Inputs was based on engagement with industry, user groups and other regulators.
ComReg sought input from end-users on their experience of those specific services and
support available to them (i.e., Measures) when choosing and using ECS and, engaging
with their service provider, throughout the consumer journey. We are considering
stakeholder submissions and considering next steps.

The Irish Text Relay Service (ITRS) ensures that those of us who are deaf, hard-of-
hearing or speech-impaired, are able to make and receive calls independently. ComReg
published a consumer news item including statistics as to the take up and usage of ITRS
in this period®? as well as an infographic® containing an overview of the report for the
period July - December 2023 on ComReg.ie.

During the period, we continued to engage on a regular basis with stakeholders as well
as other representative groups such as the National Disability Authority regarding the
end-users with disabilities requirements for accessibility and equivalence of access and
choice. ComReg held meetings of its Forum on Electronic Communications Services for
People with Disabilities in 20233 to explore specific accessibility topics and issues.

29. www.comreg.ie/advice-information/accessibility-requirements/

30. ComReg 23/80 www.comreg.ie/publications

31. See Service Provider Accessibility Requirements https://www.comreg.ie/advice-information/accessibility-require-
ments/

32. ComReg 23/66 and ComReg 24/18 www.comreg.ie/publications

33. See Irish Text Relay Service usage report published https://www.comreg.ie/irish-text-relay-service-usage-report-
published/

34. The Equivalence of Access and Choice Forum is facilitated by ComReg to discuss and progress ECS issues relevant
stakeholders (representative groups of people with disabilities, industry, and other specialist experts).
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The European Accessibility Directive has been transposed into Irish law by Statutory
Instrument No. 636/2023.35 Under this Statutory Instrument ComReg is a Compliance
Authority for electronic communications services (other than transmission services for
machine to machine) and the Emergency Call Answering Service. Certain provisions
come into force on 28 June 2025.

Premium Rate Services

During this period, ComReg continued to monitor developments in Premium Rate
Services (PRS) markets, including new direct carrier billing (DCB) services, to ensure
that consumers are not subscribed as a result of their first engagement with the PRS.
As required by ComReg's PRS Code of Practice,* consumers must be presented with
the appropriate information about the subscription service, including on pricing, prior
to confirming their subscription and throughout their use of PRS. The ECC Regulations
require that itemised bills include mention of the identity of the supplier and of the
duration of the services charged by any premium numbers (unless the consumer has
requested that information not to be mentioned). Further, the ECC Regulations provide
that a consumer may bar outgoing calls or premium SMS or MMS or other kinds of
similar applications free of charge. ComReg has already introduced a measure to allow
consumers prevent access to premium rate SMS or MMS and to reduce the possibility
of bill shock. ComReg may review if further protections related to third party billing are
appropriate, pursuant to the requirements of the national legislation.

Customer Charter

In general, there is a lack of transparency around the quality of customer service.

This can make it difficult for customers to know what level of customer service they

can expect from their own provider or, to compare customer service across service
providers, for example when considering switching to a different provider. Legislation
introduced by the Government, the Communications Regulation and Digital Hub
Development Agency (Amendment) Act 2023, among other things, provides for ComReg
to seek to introduce new regulatory requirements to address issues arising, so that
end-users are protected.

ComReg considered the introduction of a Customer Charter in this period. A Customer
Charter would mean that customers would be better informed and understand what
level of customer service they can expect from their provider of Internet Access Services
(IAS) and Interpersonal Communications Services (ICS). It would also make it easier

for customers to compare the level of customer service across different providers.

In March 2023, ComReg issued a public consultation addressing the proposed
specification of requirements on providers internet and phone services to prepare,
publish and keep updated a Customer Charter.®” ComReg granted extensions to the
submission deadline, with the final extension closing the consultation period on 2 June
2023.%8In light of ComReg's assessment of responses to the consultation, as indicated in
ComReg's Annual Action Plan, ComReg will further consult on aspects of the proposals
set out in the original consultation.

35. European Union (Accessibility Requirements of Products and Services) Regulations 2023.
36. ComReg Decision D03/18, ComReg 18/09 www.comreg.ie/publications

37. ComReg 23/14 www.comreg.ie/publications

38. ComReg 23/48 www.comreg.ie/publications/
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National Directory Database

The National Directory Database ("NDD") is a record of all subscribers of voice
communication services in Ireland, including those with fixed, personal and mobile
numbers who have not refused to be included in that record.*® The function of the NDD
is primarily to facilitate the compilation of and access to information for telephone
directories and directory enquiry services. The NDD also contains the preference of
subscribers in relation to the receipt of unsolicited marketing communications.*

Following an expression of interest process* and a public consultation on its proposals,
ComReg decided that from 1 July 2024 PXS B.V. is the appropriate person to manage
and maintain the NDD in accordance with the Operational Specification*? for a period
of 3 years, unless otherwise amended by ComReg. The duration of the direction is
extendable by ComReg, at its discretion, for a further period of up to 2 years, and
subject to a ComReg review of the NDD measure ComReg has published. This Decision
will help to ensure that entitlements and protections under the Regulations will be met
and it will have a positive impact on the industry as the operation of the NDD assists
them in meeting their related obligations.

Emergency Call Answering Service

ComReg is statutorily responsible for monitoring the quality of service of the Emergency
Call Answering Service (ECAS) provider and for reviewing the Call Handling Fee (CHF)
that the ECAS provider may charge.

In January 2024, ComReg determined, following the review of the costs incurred by the
ECAS provider to set the maximum CHF of €3.12 per call from 12 February 2024. In the
previous year, from 12 February 2023 to 11 February 2024, the maximum CHF had been
determined by ComReg to be €3.78.

The consumer is not charged for calls to 999 or 112 as this cost is borne by the
presenting telecommunications network.

During the period, ComReg also published two information notices regarding the
volumes of calls to the ECAS.

ComReg is required* to lay down criteria pertaining to the accuracy and reliability of
the caller location information provided with emergency communications (112/999) to
the ECAS, and service providers must comply with those criteria. How those accuracy
and reliability criteria are expressed is also set out in a Delegated Regulation.* In
terms of accuracy, for fixed line services it is to be the physical address of the network
termination point and for mobile communications the location is to be expressed
within a number of metres. In both cases the reliability criterion must be expressed
as the percentage of calls transmitted to the ECAS where the caller location meets the
accuracy criterion.

39. The NDD is kept in accordance with Regulation 95 (3) of the European Electronic Communications Code Regu-
lations 2022 (the “EECC Regulations”) and Regulation 14 of the European Communities (Electronic Communications
Networks and Services) (Privacy and Electronic Communications) Regulations 2011 (as amended) (“the e-Privacy
Regulations”).

40. ComReg 24/12 www.comreg.ie/publications/

41. ComReg 24/32 www.comreg.ie/publications/

42. Available on the PXS website NDD - NDD - PXS - National Directory Database

43. Regulation 93(7)(d) of the Code Regulations - S.I. No

44. Commission Delegated Regulation (EU) 2023/444 of 16 December 2022, (the “Delegated Regulation”).
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In March 2024, following a public consultation*>, ComReg issued its Response to
Consultation and Decision on accuracy and reliability criteria for Emergency Caller
Location Information.“¢ This decision means that the following for location information
should be associated with emergency calls:

B inthe case of fixed emergency communications, the information related to the
physical address of the network termination point (“NTP") should be the Eircode or
the address geographic coordinates, if available, and the installation address if not.

B For mobile, the Cell ID must be provided in every case and that the supporting
network data must be accurate and updated regularly. In addition, it required that
mobile service providers must ensure that their networks are configured to enable
Advanced Mobile Location (“AML") and, in due course, Presence Information Data
Format - Location Object (“PIDF-LO").

Universal Service for Electronic Communications

All end-users have affordable access to adequate broadband and voice
communications services at a fixed location.

Access at a Fixed Location

The USO designation on Eir for access at a fixed location expired on 30 June 2023. There
is currently no designation in place in respect of fixed voice communications services.
ComReg has issued the following public consultation documents:

B Universal Service Requirements: Provision of voice only connections and voice
communications services at a fixed location (VFL USO)*’

B Universal Service Provision of voice only connections and voice communications
services at a fixed location - Response to Consultation, Further Consultation, and
Draft Decision*®

On 12 December 2023 ComReg issued Decision D10/23% establishing that fixed voice
communications services cannot be ensured commercially in the State. ComReg wrote
to the Minister seeking his opinion as to whether or not other potential public policy
tools can or cannot ensure access to voice communications services in the State or any
part of it.

On 25 June 2024 DECC issued a Consultation®® on availability of voice communications
services at a fixed location (VFL) - existence of potential public policy tools. Submissions
to this consultation closed on 6 August 2024.

ComReg will proceed with its work in this area upon receipt of the Minister’s opinion
as to whether or not other potential public policy tools can or cannot ensure access to
voice communications services in the State or any part of it.

45. ComReg 23/117 www.comreg.ie/publications/

46. ComReg 24/17, D06/24 www.comreg.ie/publications/

47. ComReg 23/02 www.comreg.ie/publications

48. ComReg 23/55 www.comreg.ie/publications

49. ComReg 23/115 www.comreg.ie/publications

50. gov - Consultation on availability of voice communications services at a fixed location (VFL) - existence of potential
public policy tools (www.gov.ie)
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Evolution of Retail tariffs

Related to the affordability of universal services, ComReg is required to monitor

the evolution and level of retail prices of adequate broadband and of voice
communications services and to report to the Minister for the Environment, Climate
and Communications on a regular basis on these matters or when requested by the
Minister to do so.%

ComReg published its first report in December 2023.52
Universal Service Quality of Service (QoS)

ComReg considers QoS to be an important aspect of access at a fixed location.
Accordingly, ComReg is of the view that it is important that the QoS performance is
monitored. ComReg will monitor QoS performance on an ongoing basis and may
intervene where appropriate.

Quarterly Information Notices were published by ComReg showing Eir's USO
performance for each quarterly and annual period.>

USO Funding Applications

ComReg's Strategy Statement 2023-2025% set out ComReg's 2010-2015 USO funding
application determinations; Eircom'’s subsequent legal challenge; the Court of Justice
of the European Union (CJEU) referral by the Irish High Court; the CJEU judgement and
subsequent Irish High Court orders.

In this context, ComReg has commenced its review, in accordance with the High Court
order, of the unfair burden assessments (2010-2015) on the basis of the associated net
cost determined by the Decisions.>®

ComReg has reviewed the unfair burden assessment related to ComReg Decision
D05/19 (i.e. 2010-2011). ComReg consulted on its preliminary views, and, ComReg
subsequently made a decision regarding the unfair burden assessment for 2010-2011
(D17/24).5°* ComReg has determined that the net cost of the provision of the USO in
2010-2011 did not represent an unfair burden on Eircom. This decision was

not appealed.

ComReg intends to review each subsequent year for which Eircom has made an
application and for which a net cost has been determined.

ComReg has received no application for USO funding for the financial period 2022-
2023.

51. Regulation 71(1) of the European Union (Electronic Communications Code) Regulations 2022 (“the Regulations”)
- S.I. No. 444/2022 - European Union (Electronic Communications Code) Regulations 2022, https://www.irishstatute-
book.ie/eli/2022/si/444/

52. ComReg 23/110 www.comreg.ie/publications/

53. ComReg 23/94 www.comreg.ie/publications/

54. Microsoft Word - ECS Strategy Statement (comreg.ie)

55. ComReg D05/19; D06/119; D08/19; D08/19; D09/19 www.comreg.ie/publications/

56. ComReg 24/43R www.comreg.ie/publications/
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Compliance and Enforcement

Consumer rights throughout their journey are upheld by their service providers.

Regulatory Guidance on end-user rights of the European Electronic
Communications Code (the Code)

The Code introduced new end-user rights including related to the right to receive
certain minimum pre-contractual information and the new Contract Summary prior to
entering into contracts, internet access switching and bundled offers. It is considered
as a central piece of legislation to achieve Europe's Gigabit society and ensure full
participation of all EU citizens in the digital economy and society.

To assist service providers' understanding of the range of end-user rights we published
Regulatory Guidance on the End-User Rights of the Code.

This Guidance was first issued and subsequently updated by ComReg in December
2020 in light of the Code. In August 2023, following the commencement, on 9 June 2023,
of the ECC Regulations and the 2023 Act, ComReg further updated this Guidance. This
Guidance was updated to reflect the clarification by the national transposing legislation
of ComReg's role and the additional legal requirements for providers.

ComReg recognises it is important to ensure that a culture of compliance is engendered
so that consumer rights are upheld by their service provider. Effective compliance and
enforcement are important in achieving this.

In respect of consumer rights, ComReg monitors compliance by PRS and ECS providers
with relevant obligations including the PRS Code of Practice, the Universal Service
Regulations®” and associated ComReg Decisions. The Universal Service Regulations were
replaced by certain provisions of the Code Regulations®® within the period. ComReg also
monitors compliance with the Roaming Regulations,* which were also updated within
the period,®® and with consumer rights legislation for oversight of which ComReg has a
co-operation agreement with the Competition and Consumer Protection Commission
(CCPC). Consumer Rights legislation was substantially overhauled within the period
principally through the introduction of the Consumer Rights Act.®’

With respect to the revised Roaming Regulations, ComReg actively monitors how service
providers are implementing the Roam Like At Home regime. ComReg also enforces the
Open Internet Regulations.5?

57. European Communities (Electronic Communications Networks and Services) Universal Service and User Rights’
Regulations 2011

58. S.I. No. 444/2022 European Union (Electronic Communications Code) Regulations 2022

59. S.I. 228/2013 - Communications (Mobile Telephone Roaming) Regulations 2013

Regulation (EU) No 531/2012 of the European Parliament and of the Council of 13 June 2012 on roaming on public
mobile communications networks within the Union.

60. S.I. No. 315/2022 European Communities (Mobile Telephone Roaming) Regulations, 2022

61.S.I. No. 37/2022 Consumer Rights Act 2022

62. Regulation (EU) 2015/2120 of the European Parliament and of the Council of 25 November 2015
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Our work in relation to Open Internet included:

B The ongoing monitoring of the IAS® market and the completion of a mystery
shopping initiative.

B The publication of the ComReg annual report on the implementation of EU Open
Internet Access Regulations in Ireland.®

Consumer Compliance Cases & Findings

In July 2023, ComReg reported that it had commenced an investigation into 48's
compliance with its obligations under sections 41, 42, 43, and 46 of the Consumer
Protection Act, 2007 (as amended) (“the 2007 Act”) which concern unfair or misleading
commercial practices. In May 2023, 48 had issued a contract change notification to
customers announcing that “#rom 5th July 2023 we are changing our overall membership
and add-on renewal cycle. Instead of charging on a monthly basis, this will be done

every 4 weeks.”Prior to issuing this notification, 48 had promoted its prices as “for

life” or “forever” through its website and on social media. 48 had also stated that

its membership ran per calendar month as opposed to every 28 days and that the
customer had more days with 48 than other service providers. Because of this, ComReg
was concerned that 48 would be changing the manner in which the price was calculated
and consequently the price itself. By departing from its commitments in promotional
material, ComReg had reason to believe that 48 would not be compliant with its
obligations under the 2007 Act in respect of unfair or misleading commercial practices
had it proceeded with the proposed contract change. Pursuant to Section 73 of the
2007 Act, where ComReg has reason to believe that a trader is committing or engaging
in a prohibited act or practice, is about to do so, or has done so, it may accept a written
undertaking from that trader containing terms and conditions that are, in ComReg's
determination, appropriate in the circumstances. ComReg accepted an undertaking
from 48. Among 48's commitments were that, in respect of services offered on terms
expressed to be “for life” or “forever”, it would not proceed with its original contract
change to shorten the length of the billing cycle and it would comply with sections 41,
42,43, and 46 of the 2007 Act.

Also in July 2023, ComReg reported that in October 2022, it had notified Three Ireland
(Hutchison) Limited (“Three”) of a finding of non-compliance with its obligations under
the premium rate services (“PRS") Code of Practice (“the Code of Practice”) and the
conditions of its PRS licences. The notification related to the provisions of Section 3.2
of the Code of Practice and was made pursuant to Section 9(1) of the Communications
Regulation (Premium Rate Services and Electronic Communications Infrastructure) Act,
2010 which requires that “PRS Providers must make all reasonable endeavours to ensure
that PRS provided by them are of a sufficient technical quality so as not to cause end-user
harm and to ensure compliance with the requirements of the Code.” The notification
pertained to an issue where Three charged customers €2.50 per PRS SMS when Three
should have charged €2.00. Three confirmed to ComReg that it had applied credits to
25,500 customers who were charged in excess of the actual cost of the PRS SMS, with
the total credits amounting to about €140,600. Three has also confirmed that it had
implemented additional measures to remedy the non-compliance. In consideration of
the measures Three has taken to remedy the non-compliance, ComReg did not intend
to take further action in respect of this matter.

63. Providers of internet access services
64. ComReg 24/51 www.comreg.ie/publications/
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In February 2024, ComReg reported that in August 2022, it had notified Three Ireland
(Hutchison) Limited and Three Ireland Services (Hutchison) Limited (together, “Three
Ireland”) of a finding of non-compliance with respect to obligations under The European
Communities (Electronic Communications Networks and Services) (Universal Service and
Users' Rights) Regulations 2011 (“the Universal Service Regulations”). The notification

of non-compliance was made in accordance with Regulation 310of the Universal Service
Regulations and related to a failure by Three Ireland to comply with Regulations 14(1) and
14(2)(d) of the Universal Service Regulations as the contract provided to its customers did
not specify in an easily accessible manner the details of prices and tariffs appropriate to
their plan. Three Ireland responded to the notification in September 2022 and proposed
specific remedial measures to ensure the pricing and tariff information are accessible to
their customers from both the customer’s contract and Three Ireland’s pricing webpage.
Three Ireland subsequently confirmed in correspondence to ComReg that it had
completed the agreed remedial measures and ComReg confirmed that consequently the
investigation was closed.

In April 2024, ComReg reported that on 15 April 2024, the Dublin District Court heard 10
prosecutions brought by ComReg against Eircom Limited (“Eircom”) relating to failures
by Eircom to comply with obligations concerning its complaints handling processes. The
prosecutions spanned a range of matters. In each case there was a failure by Eircom to
provide a complaint acknowledgment that included a complaint reference number to
customers within 2 working days, and in some cases there were further failures, either to
provide a Complaint Response within the maximum timeframe of 10 working days or to
communicate to customers an email address to progress their complaint in addition to
any other forms of contact if the complaint remained unresolved after 10 working days.
The prosecutions were brought under Regulations 27 of the European Communities
(Electronic Communications Networks and Services) (Universal Service and Users’ Rights)
Regulations, 2011 (“the 2011 Regulations”). Pursuant to Regulation 27(1), each Service
Provider is required to implement a code of practice for settling unresolved disputes
including complaints. In June 2017, pursuant to Regulation 27(2) of the 2011 Regulations,
which provides that ComReg may specify requirements to be met for the purpose of
ensuring compliance with Regulation 27(1), ComReg published a Decision D04/17 on
‘Electronic Communications Complaints Handling Code of Practice’ (“ComReg D04/17").%

Following a review of relevant customer contacts, ComReg commenced an investigation.
This investigation culminated in ComReg prosecuting Eircom by issuing District Court
summonses for breaches of Regulation 27 of the 2011 Regulations and sections

4.3.1(i), (ii) and (iv) of ComReg D04/17, which require that undertakings ensure that: (i)

a Complaint Acknowledgement, to include a complaint reference number, is issued to
customers within a maximum timeframe of two working days; (b) a Complaint Response is
provided to a customer within a maximum timeframe of 10 working days; and, (c) where
a complaint remains unresolved after 10 working days the escalation team communicates
to a customer an email address to progress the complaint in addition to any other forms
of contact. Eircom pleaded guilty to 12 counts on 10 summonses before the court. Judge
Anthony Halpin imposed criminal convictions on 10 counts and took into consideration
the other 2 counts in ordering Eircom to pay a total of €7,500 in fines. Eircom also
contributed to ComReg's costs, as agreed between the parties.

65. ComReg17/62 www.comreg.ie/publications/
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Postal Regulation

ComReg is the regulatory authority for the postal sector in Ireland. Our role for the
regulation of post comes from a European Directive transposed lnto lr|sh law. ComReg S
statutory functions are to ensure: ;

B The provision of a universal postal service that meets the reasonable needs of
postal service users.
B Compliance by postal service providers with the obllgatlons |mposed on them.

ComReg's statutory objectives are to:

B Promote the development of the postal sector and, in particular, the availability of a
universal postal service within, to and from the State at an affordable price for the
benefit of all users.

Promote the interests of postal service users.

Facilitate the development of competition and innovation in the market for postal
service provision.

Regulating the universal postal service

ComReg's role for post is largely regulating the universal postal service, a set of postal
services that face limited competition. In the absence of effective competition, the
regulation of the universal postal service ensures the provision of specific postal
services to all, at an affordable price and to a sufficient level of quality. The universal
postal service is a form of protection for postal service users, in particular vulnerable
users and those that are digitally disadvantaged.

The universal postal service required by Irish law means that on every working day
there is at least one clearance and one delivery to the home or premises of every
person in the State. In Ireland, the universal postal service largely consists of the
delivery of letters for individuals and businesses. There are very few parcels that come
within the universal postal service, as parcel delivery is largely commercial with many
different parcel delivery operators in Ireland.

An Post is designated as universal postal service provider (“USP”) to provide the entire
universal postal service for the entire State until 1 August 2029, unless otherwise
amended by ComReg.

Resolving consumer disputes for postal service users

ComReg also has a dispute resolution role for postal service users that are not satisfied
with the steps taken by an authorised postal service provider to resolve their complaint.
During the year in review ComReg considered 24 applications for dispute resolution

in postal matters of which 19 disputes were resolved or concluded and 5 applications
declined.
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Regulation of USP’s quality for universal postal services

ComReg is required by law to set quality of service standards for the universal postal
service. ComReg is also required to monitor compliance by the USP, An Post, with
the quality of service standards and to publish an annual report on the results of its
monitoring.

Over the full 2023 calendar year, An Post as the USP delivered 87% of single piece
priority universal postal service mail throughout the State on the next working day
following the day of posting. The 2023 result is a marginal 2% increase on the 2022
result. However, performance is 7% below the 94% regulatory standard.

Parcel data

ComReg published the aggregate parcel data it collects under the European Cross
Border Parcel Regulation.

Key highlights included:

B Total parcel revenue was €875m for 2022. However, revenue decreased for the first
time, with a 9% revenue decrease (€87m) in 2022 versus 2021;

B Total parcel volume was 139 million. However, volume decreased for the first time,
with a 14% volume decrease (23m) in 2022 versus 2021.

Postal survey

In 2023, ComReg commissioned a survey of residential postal service users. The survey
found that post remains important as:

Over

3in4 3in4

claim daily delivery of claim next day delivery
letters and parcels is of letters is important
important to them. to them.

4in5 9in10

claim next day delivery feel the price of letters and
of parcels is important parcels needs to be kept
to them. affordable.
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Postal strategy 2024 - 2026

In late 2023, following public consultation, ComReg set its postal strategy for the period
2024 - 2026. Our strategy of three goals and two objectives for each of those goals is:

Figure 8: ComReg Postal Strategy for the period 2024 - 2026

GOAL 1:

Ensure a universal
postal service

GOAL 2:

Promote and protect
the interests of postal
service users

GOAL 3:

Promote the
development of the
postal sector
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Market Framework

Management of the Radio Spectrum Resource

The radio spectrum resource, or spectrum, is a medium by which information may
be transmitted wirelessly over distances ranging from a few metres to thousands of
kilometres.

It is an immensely valuable national resource underpinning all of the wireless
communications services in the State, spanning all economic, social and
communications activities. These include widely used services, such as mobile/fixed
wireless communications and broadband, radio and TV broadcasting, and the safe
operation of air and maritime transport.

Radio spectrum is also fundamental in the day-to-day operation of the emergency
services and defence forces and is a vital input to many other services including
important scientific applications, such as weather forecasting and monitoring the
Earth’s environment. Many communications services rely on wireless connectivity
as part of the backbone linking mobile base stations, providing feeds to broadcast
transmitters and telemetry links that allow the monitoring of remote equipment e.g.
the monitoring of water levels at dams and reservoirs. However, it is a finite natural
resource with competing uses and users, and so it must be prudently managed.

ComReg is the statutory body responsible for the regulation and management of the
radio spectrum resource in Ireland. In exercising this function ComReg's spectrum
management objective is to ensure the efficient management and use of the radio
spectrum, including having regard to relevant government policy statements and
international developments.

To assist ComReg's management of the radio spectrum, ComReg regularly sets

out and updates its plan for managing the radio spectrum. During this period of
reporting, ComReg continued to progress work items as detailed in its Radio Spectrum
Management Strategy for the period 2022 to 2024.%¢ This strategy outlines ComReg's
work plan and priorities for the period given its role as Ireland’s spectrum manager
while complementing ComReg's Electronic Communications Strategy Statement.

The management of the radio spectrum resource includes:

B The allocation of spectrum bands, which ComReg is obliged to publish and regularly
revise its Radio Frequency Plan (Plan) for Ireland.®’

B The assignment of radio spectrum frequencies which refers to ComReg's activities
that issues, and authorises the use of, rights of use of radio frequencies.

m Day-to-day licensing - issuing approximately 3,500 new Wireless Telegraphy licences
every year to a miscellany of operators, public bodies, private companies and
individuals.

66. Radio Spectrum https://www.comreg.ie/about/strategy/radio/
67. Radio Frequency plan for Ireland https://www.comreg.ie/industry/radio-spectrum/radio-frequency-plan-for-ire-
land/
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B Maintaining the integrity of Ireland’s radio spectrum by monitoring, compliance and
enforcement activities.

B The promotion of Ireland as an ideal location for spectrum development using Test
and Trial Ireland.%®

Licensing Operations
The possession and use of radio equipment in Ireland requires ComReg authorisation.
This authorisation may take the form of a licence or a licence exemption. Licences may

be issued in accordance with the following legislation:

B Wireless Telegraphy Act 1926 (as amended); and
B Broadcasting Act 2009

As of 30 June 2024, the number of licences totalled 22,337 representing a 25% increase
in the five years since 30 June 2019 (See Figure 9).

Figure 9: Number of Live Licences 2019 - 2024
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While licences are issued for a wide variety of purposes some radio spectrum licences
are more in demand than others. Fixed radio links licences have experienced a 30%
increase in the number of fixed radio links in Ireland over the past 5 years. As of 30
June 2024, there were 16,459 fixed radio link licences, representing circa 74% of all live
licences. Fixed radio links are used mainly by fixed and mobile operators, broadcasters,
and utilities to provide transmission capacity and networks, and to provide redundancy
and back-up for other networks.

68. Test & Trial Ireland https://www.comreg.ie/industry/radio-spectrum/test-trial/
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Figure 10: Number of Live Fixed Radio Link Licences 2019 - 2024
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Licences for business radio, aircraft radio and amateur stations also remain popular.

As of 30 June 2024, there were 4,963 live licences for these licence types, representing
circa 22% of all live licences. The number of aircraft radio licences granted increased

by 6% during the period 2019 to 2024. Given the impact of Covid restrictions, Program
Making and Special Event (PMSE) licences significantly reduced between 2019 and 2021
from 533 licences to 124 licences. However, between 2021 and 2023 the number of
PMSE licences granted recovered somewhat, with 328 issued as of June 2023. In June
2024 383 PMSE licence were granted. The number of radio amateur station licences had
increased to 2,216 in June 2024, an increase of 15% over June 2019.

The remaining radio licences cover a variety of licence types including liberalised use
licences (which facilitate the provision of mobile services), trunked mobile radio, air
traffic services and land-based maritime services licences (which facilitate the safe
operation of air and sea transport).

Market Surveillance of Products
ComReg is the designated market surveillance authority (“MSA”) and competent
authority in Ireland under the EMC® and RE”® Directives, as transposed into national

law,”" within the State.

During the period under review, ComReg discharged its duties as an MSA through its
Product Safety Unit (“PSU") including;:

(a) Compliance checks on products being imported at their point of entry into the State,
through cooperation with Customs;”?

69. Directive 2014/30/EU of the European Parliament and of the Council of 26 February 2014 on the harmonisation of
the laws of the Member States relating to electromagnetic compatibility.

70. Directive 2014/53/EU of the European Parliament and of the Council of 16 April 2014 on the harmonisation of the
laws of the Member States relating to the making available on the market of radio equipment.

71. European Communities (Electromagnetic Compatibility) Regulations 2016 and 2017 (S.I. No. 145 of 2016 and

S.I. No. 69 of 2017, amended by S.I. No. 316 of 2023), and European Union (Radio Equipment) Regulations 2017, as
amended (S.I. No. 248 of 2017 amended by S.I. No. 30 of 2024).

72. Customs Division of the Revenue Commissioners
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(b) Visits to the premises of economic operators’ by authorised officers to conduct
checks on samples of radio equipment made available on the market in the State;
and

(c) Online market surveillance of radio equipment for sale to end-users in Ireland via
e-commerce platforms.

ComReg also engaged with other market surveillance authorities across the EU to
improve harmonisation.

In August 2023, ComReg initiated its first product safety communications campaign. The
purpose of this and future campaigns is to help economic operators best understand
their obligations in respect of the radio equipment they place on the market, and how
proactive engagement with ComReg can help with this, and also to educate and inform
End-Users.

In 2024, ComReg published a report detailing its market surveillance activities.”
Radio Frequency Interference (RFI) Investigations

Radio Frequency Interference (“RFI") describes radio frequency signals that disrupt
legitimate electronic communications services, whether entirely, partially, or
temporarily. RFI can affect any radio communications service including but not limited
to emergency services, air traffic control, mobile phone services, business radio,
microwave links and broadcast services.

RFI is caused by one wireless communications device transmitting at or near the same
frequency as another or by electromagnetic fields generated by various electronic
devices, such as lights and computers. RFl can be unintentional: for example, it can be
caused by incorrectly or poorly installed radio systems or by faulty or non-compliant
electrical or electronic equipment.

All RFI complaints received by ComReg are classified into three categories, Type A
(immediate response), Type B (response within 5 working days) and Type C (queries
resolved through the provision of information), depending on the severity or impact of
the harmful interference.”

For the period 2022 to 2023, ComReg received zero (0) Type A, 27 Type B and 15 Type
C radio frequency interference reports as outlined in Figure 11 below.”® ComReg's
Spectrum and Intelligence Investigations (Sll) unit achieved a 100% KPI response

for Type B reports during this period. Mobile phone boosters accounted for 52% of
interference sources, as outlined below.

73. Manufacturers (or their authorised representative), importers and distributors

74. ComReg 24/29 www.comreg.ie/publications/

75. https://www.comreg.ie/industry/radio-spectrum/spectrum-compliance/radio-interference/
76. https://www.comreg.ie/industry/radio-spectrum/spectrum-compliance/
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Figure 11: Spectrum Intelligence and Investigations Annual Statistics Infographic
2022 - 2023

Reports of RFI KPI Response Times
I 0 0 % Type Response Time
27 -
Type A Immediate
Type B 5 Working Days
Type B Type C Type C N/A
of KPIs met for Type B
. . Response times means the time taken for ComReg to initiate an
Type A (0) KPI* is 5 working days investigatioln Rt rarene complaint has submitted all the

required information, as per the reporting protocol. For full details
please see the dedicated radio interference webpage.

Voda Instances of RFI
by County

Number of Services Affected

1 Clare FM
Dublin 10 |
1 EMR Solutions Galway 3|
Limerick |2 |
Three Ireland made Offaly L2 ]
Public mobile Fixed links Land mobile up of 85% of Type B Waterford
networks PMR & Telemetr: complaints.
Y Three Ireland p Cavan |2 |
Donegal EN
Interference Sources Compliance & Enforcement Activities ~ Kerry N
Leitrim EN
Mast Head
astHea Louth EN
8 15 6 Tipperary [N
= Unknown Clare EN
3 Section 7 Section 3 Weather radar o X
I'IOtiCeS iSSued I‘IOtiCeS iSSued interferel"s 1 site visit on average per case to a resolution.
2 —— Self Interference Resulting in the Resulting in the Removed from
removal of 3 compliance of 13 interfering
unlicensed business radio with Met Eireann
broadcasters licensees

Boosters

1

1 2 — satTVLNB Type C Queries

PMSE

Other Operator

Health Noise Issue Other Insufficient Secondary  Audio Phone

Mobile phone boosters account for Concern Complaint Disappeared Operator Evidence Service Equipment Reception

52% of interference sources. 6 2 1 1 1 1 1 1

5GHz RLAN interference to Meteorological Radars

In Ireland, Met Eireann operates two meteorological radars in the 5 470 - 5 570 GHz
frequency band (Dublin and Shannon) that are used for weather forecasting purposes.

Harmful interference to meteorological radars caused by non-compliant Radio LANs
(“RLAN")”” operating in the 5 GHz band is a Europe wide issue that is being addressed by
both CEPT and AdCo”® RED. The non-compliance generally arises when RLAN operators
disable the DFS and TPC modes” of the RLAN equipment to enable them to access
additional channels of operation or to increase the power and thereby the range of
operation of their equipment. Consequently, the RLAN equipment can be detected by
meteorological radars often tens of kilometres away. This can result in the radar being
overpowered by the RLAN signal such that it cannot detect the weather conditions.

77. A Radio LAN (RLAN) is a radio access system used to provide wireless access between computer devices. RLAN are
mostly used as a wireless access system to the Internet. This can be an access point at home, to have wireless access
to a broadband internet connection. It can also be an access point at a hotspot, such as an airport lounge or a cafe.
78. European cooperation on market surveillance takes place through informal groups of market surveillance authori-
ties, called Administrative Cooperation Groups (AdCos).

79. IEEE Std 802.11h provides mechanisms for dynamic frequency selection (DFS) and transmit power control (TPC)
that is used to satisfy regulatory requirements for operation in the 5 GHz band.
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To mitigate the impact of the harmful interference from RLANs, Met Eireann must
apply filtering to its radars. However, this can reduce the sensitivity of the radars and
consequently the accuracy of the forecasting ability of the radars.

During the 2022 to 2024 period ComReg continued to work with Met Eireann, and to
address the on-going harmful interference issues arising from non-compliant RLAN
equipment adversely affecting the radars at both Shannon and Dublin airports. In this
regard several improvements were made to the original methodology developed in the
2020-2021 work period regarding the detection and removal of non-compliant RLANS.

The enhancements include scheduled regular scans undertaken by Met Eireann to
detect interfering RLAN devices. Information on devices repeatedly captured by these
scans is provided to ComReg, permitting ComReg to concentrate its resources on those
devices that are most likely to be causing offence.

Non-lonising Radiation

Non-lonising Radiation (“NIR") emissions from transmitter sites is an important matter.
In 2019 the functions of Environmental Protection Authority (“EPA”) were expanded

to cover public exposure to non-ionising radiation in the electromagnetic spectrum,®
and the Health and Safety Authority (“HSA") is the body responsible for occupational
exposure to NIR.#

In supporting the work of the HSA, ComReg requires, as a condition of a General
Authorisation as well as of various Wireless Telegraphy licences,® that operators of
transmitting stations ensure that their installations comply with the NIR emission limits
specified in the latest guidelines published by the International Commission on Non-
lonising Radiation Protection (“ICNIRP").8

In 2003, ComReg commenced its Programme of Measurement of Non-lonising
Radiation,®* which entails annual audits of compliance by operators with their General
Authorisation/Wireless Telegraphy Licence conditions relating to NIR. Each annual audit
involves surveying a sample number (circa 80) of sites and transmitter types (including
2G, 3G, 4G and 5G mobile telephony, radio and TV broadcast, wireless broadband etc.)
countrywide. To date, over 1,900 individual site surveys have been conducted and
emissions measured at all surveyed sites, without exception, have been found to fall
well below the ICNIRP limits for general public exposure to NIR.

Results of all site surveys undertaken by ComReg are summarised and published
quarterly in ComReg's NIR Reports. Copies of individual site survey reports can be
viewed on Siteviewer®, an on-line map facility provided by ComReg, which allows the
public to view details of mobile phone base stations throughout Ireland.

80. https://www.epa.ie/our-services/monitoring--assessment/radiation/
81. https://www.hsa.ie/eng/topics/physical_agents/electromagnetic_fields/

82. See Condition 8 of the Conditions for the provision of Electronic Communications Networks and Services - Com-

Reg Document 03/81R6 www.comreg.ie/publications/

83. ICNIRP is a body of independent scientific experts and is formally recognised as an official collaborating non-gov-

ernmental organization by the World Health Organization. For further information see: www.icnirp.org
84. https://www.comreg.ie/industry/radio-spectrum/site-viewer/non-ionising-radiation-information/
85. https://siteviewer.comreg.ie/#explore
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Amendment of technical conditions in mobile wireless broadband
licences

During the period of review, ComReg amended the technical conditions in two mobile
and wireless broadband licence types, being

B the MBSA2 licences for the 2.3 GHz band; and
B the MBSAT1 licences for the 800 MHz, 900 MHz and 1800 MHz bands.

These amendments facilitate the recent developments for these bands at a technical
and regulatory level and among other things, provide for the deployment of the 5G New
Radio technology (5G), the use of Active Antenna Systems (AAS) base stations, and the
emergence and integration of 5G and Internet of Things (IoT) technologies.

Test & Trial Ireland

Figure 12: Test & Trial Ireland logo

TEST&TRIAL
\|RELAND

\&

Ireland’s geographic position on the western edge of Europe and its low population
density provides an important natural advantage through a relative abundance

of usable radio spectrum. Test & Trial Ireland is a service which entrepreneurs,
researchers and developers may use to test or trial wireless technologies in a wide
variety of frequency bands, including parts of the mobile and broadcasting bands.
During the year in review ComReg issued 26 Test or Trial licences which facilitated,

for example, tests of next generation (such as 5G) communication networks in Trinity
College Dublin.¢ Further details are set out at Test & Trial Ireland www.testandtrial.ie
which includes a short video promoting this initiative.®”

Network Security

Security of electronic communications networks

Following the adoption of the European Union Commission Recommendation on
Cybersecurity of 5G networks (2019) 2335 final (Rec. 2335),%° on 26 March 2019, ComReg

has been working in close collaboration with the National Cyber Security Centre (NCSC)
to assist with the deliverables arising from Rec. 2335.

86. ComReg awards Test licence suitable for 5G to TCD telecoms researchers https://www.comreg.ie/comreg-awards-
test-licence-suitable-for-5g-to-tcd-telecoms-researchers/ ;

First 5G test licence awarded by ComReg will enable next-gen communications networks research https://www.tcd.
ie/news_events/articles/first-5g-test-licence-awarded-by-comreg-will-enable-next-gen-communications-networks-re-
search/

87. www.testandtrial.ie
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Measure 7 of the National Cyber Security Strategy (2019 to 2024), which sets out how
government will introduce a new and specific set of security requirements for the
telecommunications sector, is also relevant in this regard.

ComReg has provided some assistance to NCSC and has also provided input into
relevant European Union Agency for Cybersecurity (ENISA) and Body of European
Regulators for Electronic Communications (BEREC) working groups and subsequent
output documents in respect of this matter.

These activities and others have culminated in the publication of the report on the EU
coordinated risk assessment on cybersecurity in Fifth Generation (5G) networks® and
the European Toolbox on the security of 5G networks® (the Toolbox) on 29 January
2020.

Electronic Communications Security Measures Regulations

The Electronic Communications Security Measures Regulations are measures which
the Minister may make in relation to the types of security measures to be taken by
Providers of electronic communications networks and services. ComReg has assisted
the NCSC in the development of these security measures, including the running of
several workshops with industry stakeholders.

DECC published a technical stakeholder consultation® in June 2024 to gather the views
of interested parties in these regulations, in particular parties who are directly affected
by these regulations, such as Providers of public electronic communications networks
and services.

The Communications Regulation and Digital Hub Development Agency (Amendment)
Act 2023 gives ComReg the statutory obligations and powers to be the competent
authority for the supervision and enforcement of security measures for ECN/ECS.
These security measures are expected to be the measures contained within Electronic
Communications Security Measures Regulations as published by DECC. ComReg

will supervise and enforce the implementation of the Electronic Communications
Security Measures Regulations by ECN/ECS Providers in an objective, transparent,
non-discriminatory, and proportionate manner. There is therefore a significant work
programme on-going to enable ComReg to take reasonable steps to ensure Providers
comply with the obligations placed on them under Part 2 of the Act including the
Electronic Communications Security Measures Regulations.

88. EU-wide coordinated risk assessment of 5G networks security | Shaping Europe's digital future

89. The EU toolbox for 5G security | Shaping Europe’s digital future

90. Technical Stakeholder Consultation on the draft Electronic Communications (Security Measures) Regulations 2024
https://www.gov.ie/en/consultation/35043-technical-stakeholder-consultation-on-the-draft-electronic-communica-
tions-security-measures-regulations-2024/
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Network and Information Security Directive (“NI1S2")

In December 2023, a cabinet decision was made to designate ComReg as the
Competent Authority for NIS2 for the following sectors; Digital Infrastructure, Digital
Providers, ICT Service Management (Business to Business) and Space. These new NIS2
functions and obligations will have a significant impact, consequently a substantial
work programme including planning, organisational change, national and international
engagement has been commenced.

Network Operations
Network Incident Reporting; Timings and Thresholds

ComReg's approach to management of reported security incidents and the coordination
of its response to these incidents, was previously set out in its Reporting & Guidance

on Incident Reporting & Minimum Security Standards, ComReg Document 14/02%
("Document 14/02").

ComReg began its review of Document 14/02, in 2022 and consulted on its proposals

in 2023 - “Network Incident Reporting Thresholds, A consultation to revise and replace
ComReg Document 14/02 (Reporting & Guidance on Incident Reporting & Minimum
Security Standards)”.®2 This consultation document, including the draft Decision
Instrument, updated the guidelines due to technological changes, the new legislative
framework post European Electronic Communications Code (“EECC") - as transposed by
the Act of 2023, and changes introduced in the updated ENISA% Technical Guidelines®
(the “Revised Guidelines”).

The consultation closed on 25 May 2023 and following the consideration of all of the
responses received from nine stakeholders, ComReg prepared and published the
Response to Consultation (ComReg Document No. 24/23) and its associated Decision
Instrument (D08/24). Following the publication of ComReg's Document 24/23 and its
Decision Instrument D08/24, ComReg updated its incident reporting portal by adding
new functionality for consistency with the changes made to the framework for the
reporting of security incidents. Consequently, considering the portal changes, ComReg
replaced the user’s guide for its incident reporting portal (Document 19/98%) with
Document 24/41, the user’s guide for ComReg's Portal for reporting security incidents.??

Furthermore, the Decision Instrument,®” now in force, puts the thresholds and
timescales for the reporting of a security incident on a statutory basis.

91. ComReg 14/02 www.comreg.ie/publications/
92. ComReg 23/36 www.comreg.ie/publications/
93. Communications Regulation and Digital Hub Development Agency (Amendment) Act 2023
94. European Agency for Cybersecurity (“ENISA").

95. Technical Guideline on Incident Reporting under the EECC https://www.enisa.europa.eu/publications/enisa-techni-

cal-guideline-on-incident-reporting-under-the-eecc
96. ComReg 19/98 www.comreg.ie/publications/
97. ComReg 24/23 www.comreg.ie/publications/
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Network Incidents in 2023
General Commentary on the 2023 ENISA Report for Ireland

All security incidents®® that are reported to ENISA by ComReg, are drawn from
notifications made through the incident reporting portal.*® The portal facilitates incident
updates'® while the matter is in progress. Once the incident has concluded, and the
root cause analysis has been completed, the incident report can then be closed by the
provider concerned.

This information facilitates ComReg in actively monitoring trends, including but not
limited to the type and occurrence of incidents and informs further investigation as
required.

The annual summary report on security incidents in Ireland provided to ENISA, was
lodged with ENISA on 11 February 2023. A summary of the major incidents experienced
during 2023 is outlined below.

Overview of incidents reported to ENISA

The main highlights of the 2023 Annual Summary Report to ENISA are as follows (also
see Figure 13):

B Inall, sixteen incidents were reported to ComReg in 2023, compared to twelve in
2022, with a total number of 22,818,885 User Hours lost;

B Of these incidents, four that were weather related and included: the extended cold
period of 09-10 March 2023; Storms Agnes; Betty; and Debbi. The overall number of
User Hours lost to weather related security incidents amounts to 4,675,138. These
storms significantly impacted Electronic Communications Networks and Services
(“ECN" and “ECS") during 2023, compared to the previous 2022 reporting period,
that had none. This also goes some way to explaining the increase in reportable
security incidents.

B Asingle security incident was of a malicious nature and involved a ransomware
attack, in a third country. This affected a provider’'s Business Support Systems
across several Member States (“MS”). The availability of the network concerned
remained unaffected in Ireland.

98. Network Incidents https://www.comreg.ie/industry/electronic-communications/compliance-enforcement/net-
work-incidents/

99. ComReg eLicensing https://www.elicensing.comreg.ie/login.aspx

100. ComReg 24/41 www.comreg.ie/publications/
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Figure 13: Comparison of security incidents reported to ComReg for 2022-2023

Main Incident Causes Main Incident Causes
User Hours Lost (2022) User Hours Lost (2023)

[l storms [l Faulty Software/Change [l storms [ Faulty Software/Change
[ Third Party Errors B Faulty Hardware/Change Power Supply B raulty Hardware/Change
[ Human Error [ Human Error

Once again, the main cause of significant security incidents during 2023 was software
related; be that faulty software or software bugs. Software related matters have
featured frequently in prior years. Notably, this is not an Irish specific phenomena;
figures from ENISA show the average for this category over the last ten years across all
member states was 64% of all reported incidents as illustrated below.
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Figure 14: Nature of Security Incidents Across all MS, 10 Year Average 2013-2023
(Source: ENISA)

I System Failures
B Natural Phenomena
Malicious Actions
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With this in mind and noting recent events on the 19 June 2024'°" (not related to the
sectors it regulates); ComReg is of the view that these type of security incidents could
be better mitigated against by:

B Improving testing, industry-wide, by both vendors and providers, of software and
hardware;

B The presence of appropriately experienced staff, during swap-outs or upgrades; and

I Clearer escalation and timely roll-back procedures.

In general, ComReg notes that mobile, radio and overhead copper networks tend to be
more prone to the effects of adverse weather, (wind damage, ice, and heavy rain); while
fixed underground plant tends generally to be more vulnerable to flooding, caused by
storm surges and heavy rain. Such adverse effects can be usefully mitigated against

by using equipment and enclosures that have an appropriate Ingress Protection (“IP")
rating and maintenance of seals following repairs, in case of water ingress. In the case
of mechanical damage to cables, adequate pruning of overhanging vegetation can
mitigate against this.

101. CrowdStrike bug in quality-control process led to crash (rte.ie) https://www.rte.ie/news/busi-
ness/2024/0725/1461685-crowdstrikes-software-bug/
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ComReg further notes, that all security incidents have both an economic cost,'® in
terms of the loss of services, impacting productivity and commerce; as well as a societal
cost, limiting communications options for the citizens of the state. With the increasing
reliance on communications services for uses such as remote working, this is a matter
of concern.

Nuisance Communications

Irish society and its economy are heavily reliant on telecommunications technology.
Nuisance communications, otherwise known as scam calls and texts, are a scourge
causing significant financial and economic damage to victims in all sectors of Irish
society including consumers, businesses, and public bodies. This blight also results in
significant stress and anxiety, particularly to those most vulnerable who often rely on
their phone as their main means of staying connected with friends and loved ones.

Many Irish consumers no longer trust the number displayed on their ringing phone,

or the Sender ID (identification) on their text message. A Behaviour & Attitudes survey
commissioned by ComReg offers a disturbing picture of how trust in calls and texts has
deteriorated. For example:

HALF OF ALL Over
CONSUMERS 40%

now require some

confirmation of the legitimacy
from the caller or sender of

a text or they will cease the
voice or text exchange.

of consumers that use SMS
services'® have lost trust in
this form of communication
and increasingly pay less

yJomawel4 1@3Ie|A | 9 uondas

attention to it.

Over

1in4 90%

consumers pay no attention
at all to SMS messages they
receive.

of adults in Ireland have
received a scam call to their
mobile phone in the last year.

102. ComReg commissioned the consultants DotEcon to provide a foundational report on the Economic and Societal
Impacts of Network Incidents, see ComReg Document No. 23/59 for further insights on the economic impact of inci-
dents in Ireland.

103. Such services include information/reminders about health appointments, banking and utility bill.
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ComReg also commissioned Europe Economics to estimate the extent of the harm
caused by nuisance communications. Overall, the total quantifiable harm to Irish
society arising from nuisance communications is conservatively estimated at over
€300 million per annum which is captured below.

Figure 15: Annual Harm Done by Nuisance Communications

* X

BUSINESSES &

CONSUMERS PUBLIC BODIES

€172m

€137m

Financial losses Financial losses

, : Cost of lost time
Time resolving fraud

Costs of responding to
customers

Wasted time engaging
with scam calls

Increased operating costs

Wasted time and
emotional harm from
scam SMS

Refund costs

Public sector case studies
(HSE, Garda, An Post)

Alternative upper bound of
€400m (Willingness to Pay).
Including intangible impacts

€309m

TOTAL HARM ACROSS IRELAND

Unmonetised impacts on business
revenue and public body costs.
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Industry Taskforce and Public Consultation

Telecom end-users, civil society, and governments are rightly concerned by this matter.
ComReg sought to work with the industry it regulates to identify and deploy a series of

interventions to combat this now everyday menace. To this end, ComReg established an

industry wide taskforce called the Nuisance Communications Industry Taskforce (NCIT).

The NCIT ran from February 2022 until its final meeting in May 2024. It was a voluntary
cross-industry initiative comprised of ComReg and 17 operators covering 100% of Irish
mobile traffic and 90% of fixed PSTN traffic.

The primary focus of the NCIT was restoring trust in the communications network
by coming up with practical, workable, network-based interventions to mitigate the
damaging effects of scam calls and texts on Irish consumers and society.

Several practical interventions were identified by the NCIT and formed part of those
that received regulatory underpinning on foot of a public consultation which resulted
in the publication of ComReg 24/24'4in April 2024 and following Decision Instruments
(Dls):

Do Not Originate (DNO) - D09/24

Protected Numbers (PN) - D10/24

Fixed CLI call blocking - D11/24

Mobile CLI call blocking - D12/24

Voice Fire-Wall - D13/24

SMS SenderlID Registry - D14/24

Update to ComReg’'s Numbering Conditions of Use - D15/24

The interventions described in these DlIs will curtail scam calls and texts, restoring trust
in those services, and have the added bonus of safeguarding operators’ commercial
interests by being able to offer services and networks worthy of consumers' trust.
Regulatory underpinning is essential to ensure compliance with these interventions by
the entire industry.'%

Each DI has a specific target date for operator deployment. To assist industry meet
these deadlines ComReg established the Nuisance Communications Industry Forum
(“NCIF") in June 2024 with the primary aim of providing guidance to industry, ensuring
the successful implementation of the Decision Instruments. The NCIF will specifically:

Progress through each DI

Agree objectives

Prepare detailed implementation project plans
Co-ordinate industry’s efforts to meet deliverables
Oversee intervention launch; and

Monitor progress.

The NCIF will also consider other matters as they relate to scam calls and texts to
address emerging or remaining gaps that scammers could exploit, including measures
that result from the SMS Scam Filter consultation that ComReg will publish in Q3 2024.

104. ComReg 24/24 www.comreg.ie/publications/
105. Presentation CLI - Calling Line Identification, the number presented or displayed to the person receiving the
phone call. This may or may not be the same as the Network CLI of the calling party.
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Metrics

No data was gathered on the incidence of SMS and Voice scams in Ireland prior to the
establishment of the NCIT; this is not surprising as networks were simply not designed
to detect bogus traffic.

These metrics will be used as a means of gauging the effectiveness of the mandated
interventions, help scale the problem and drive continuous improvement. Figure 16
shows the monthly number of calls blocked by the voice interventions put in place by
reporting operators.

Figure 16: Blocked scam calls as reported by some operators - Blocked Calls DNO/
PN/F-CLI
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The work of operators has begun to have real impact with the monthly number of
scam calls blocked increasing markedly as more operators implement the mandated
interventions. Participating operators report having blocked over 12 million scam calls
in 2023. For reference, Europe Economics estimated in ComReg Document 23/52a that
Irish consumers received over 59 million calls in 2022.

Additional Information
All published material (Information Notices, Consultation responses etc) can be found

on ComReg's dedicated page.’” Some examples of this published material are shown in
Figure 17.

106. ComReg 23/52a www.comreg.ie/publications/
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Figure 17: Example of ComReg published material on nuisance communications
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Nuisance Communications is of course a global blight and in no way unique to Ireland.
Many countries are experiencing an upturn in communications-based scams and
frauds. ComReg has and will continue to liaise directly with other NRAs,'® including
those in the United States, Canada, Australia and the UK to share information and
experiences and discover how other jurisdictions are dealing with this scourge. The
NRAs ComReg has engaged with are shown in Figure 18 below. This programme of
engagement has proven extremely useful in gaining perspective on the problems facing
other regulators, as well as identifying further potential interventions to address them.

Figure 18: ComReg's engagement with other NRAs on nuisance communications
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107. https://www.comreg.ie/industry/electronic-communications/nuisance-communications/
108. National Regulatory Authority - Government agency tasked with implementing and monitoring telecommunica-

tions legislation.
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Nuisance communications in whatever form - spoofing, scams, phishing, smishing,
fraud, etc., will continue to evolve and pervade. Consequently, there remains a need
for ComReg and industry to meet these evolving threats.

Mobile User Experience - Outdoor Mobile Coverage Mapping

ComReg applies independent engineering calculations to the network data received
from mobile network operators (MNOs). These calculations are then calibrated using

a series of real-world Continuous Wave (CW) measurements and targeted drive tests,
at several locations throughout Ireland. Following calibration, the outdoor coverage
map predictions for 2G/3G/4G & 5G technologies are generated in ComReg's radio
planning tool, Atoll, and released via the ComReg website.'® The analysis of the
outdoor coverage predictions also inform ComReg's ongoing management of the radio
spectrum.

ComReg is one of the very first National Regulatory Authorities (NRA) to make 5G
coverage information available via its consumer facing mapping tools.

Managing the National Telecommunications Numbering Scheme

ComReg manages the National Telecommunications Numbering Scheme in Ireland.
This encompasses geographic numbers, non-geographic numbers, mobile numbers,
premium rate service numbers, short codes, and network codes. Telephone

numbers and codes are essential to the provision of electronic communications
networks and services. They enable the effective routing of national and international
communications and support the proper functioning of billing and settlement regimes.
Numbers are also used by some online services to identify or authenticate users.

From a consumer perspective, numbers provide information to the caller on the service
called, the price of the call, and, in some cases, the location of the called party. For the
called party, numbers in the form of Calling Line Identification (CLI) provide information
on the identity of the caller.

ComReg must ensure that numbers are managed effectively and used efficiently, and
are not misused in any way. ComReg manages the ongoing assignment of numbers to
operators and must ensure the continued availability of numbers both for new entrants
and for end users. Increasingly, ComReg provides numbers to cloud communications
service providers for new and innovative services, and to allow competition to flourish.
In parallel, we must ensure that consumers are protected, and numbers and CLI can be
trusted.

As highlighted in the section above on nuisance communications, Irish consumers
have lost trust in CLI, and indeed many have stopped answering calls from unknown
numbers. In the main, this is because scammers (mainly but not exclusively from
overseas) have been ‘spoofing’ Irish CLIs to fool Irish citizens into thinking their calls are
from Irish landline numbers or Irish mobile numbers, since such calls are more likely
to be answered. Scammers sometimes also spoof numbers used by the organisations
they claim to be representing (e.g. a bank) in order to give their calls added credibility.
The societal and economic harm of this loss of trust and the resultant unanswered calls
and ignored texts is enormous. Some of the interventions mandated by ComReg in
Document 24/24 have been designed to address the CLI spoofing problem, but other
measures are also needed to help restore trust.

109. https://coveragemap.comreg.ie/map
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Know Your Customer (KYC) Guidelines

Scammers also use cloud communications services to gain access to legitimate Irish
numbers and increasingly use unregistered Irish SIMs to make and receive scam calls
and to send scam SMS.

In response, ComReg is currently consulting on guidelines for best practice operator
Know Your Customer (KYC) processes (see ComReg Document 24/24c'?), which includes
guidelines for mobile operators for SIM registration.

These proposals set out the minimum KYC checks that ComReg suggests operators
should carry out when providing numbers and SIMs to customers. In addition to
proposed checks prior to providing numbers, ComReg also proposes that operators
have processes to monitor compliance, assess number misuse and respond to such
misuse. Although the proposed guidelines are discretionary, operators are encouraged
to implement the suggested processes to reduce the risk of scammers being provided
with numbers and SIMs. Following consultation, ComReg will publish finalised KYC
guidelines as a standalone reference document that can be updated as best practice
KYC evolves.

Future number management work will further focus on working with operators to
ensure their Know Your Customer (KYC) procedures are adequate to prevent numbers
and SIMs falling into the hands of scammers, given the continuing scourge of nuisance
communications.

Updated Numbering Conditions of Use

ComReg's Numbering Conditions of Use detail the rules for number use and eligibility
criteria for number holders. These conditions and eligibility criteria protect consumers
and promote competition by ensuring operators have equal access to numbering
resources.

The Numbering Conditions of Use are updated regularly to take account of the latest
market and legislative developments. The most recent review was commenced in June
2023, as part of ComReg's consultation on Nuisance Communications (Document 23/52
). As highlighted above, scam calls often misuse or ‘spoof’ CLI, so that a review and
update of the Numbering Conditions of Use in respect of CLI was required, highlighting
in particular that operators who originate calls in Ireland must ensure the validity of
CLls used by their customers.

In addition, and in response to the upsurge in SMS based scams that use fake SMS
Sender IDs, ComReg proposed to include SMS Sender IDs as part of the National
Numbering Plan and to introduce and operate an SMS Sender ID Protection Registry as
an intervention to combat scam SMS traffic.

This review and update is completed and ComReg published revised Numbering
Conditions of use (ComReg Document 15/136R4'"2) in April 2024. In addition, ComReg is
now building an SMS Sender ID Protection Registry and will begin registration of Sender
IDs in early 2025.

110. ComReg 24/24c www.comreg.ie/publications/
111. ComReg 24/52 www.comreg.ie/publications/
112. ComReg 15/136R4 www.comreg.ie/publications/
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Protected Numbers and Do Not Originate (DNO) Lists

In mid-2022, the Nuisance Communications Industry Taskforce (NCIT) agreed
specifications for initial interventions to address scam calls that use spoofed CLIs. These
interventions have subsequently been mandated by ComReg (Document 24/24).

One of the interventions is the implementation by operators of a Do Not Originate
(DNO) list. As mentioned above, fraudsters often spoof the number of a legitimate
business, for example trusted Irish companies such as banks and state agencies,

when calling potential victims. The DNO list refers to telephone numbers assigned to
organisations which are never used for outgoing calls. Consequently, any outgoing calls
on these numbers are spoofed and therefore should be blocked.

ComReg continues to promote the DNO list on its website and manages applications
from organisations to be added to the list and the monthly distribution of the revised
DNO list to operators. ComReg also manages the collation of DNO call blocking metrics
from operators.

A second intervention agreed by NCIT and also subsequently mandated by ComReg is
the Protected Numbers (PN) list. Protected Numbers are numbers that are not assigned
by ComReg and are not expected to be assigned in the near future. Therefore, calls
purporting to come from these numbers may be considered as scam calls and so must
be blocked by operators.

ComReg's Numbering team also manages the ongoing development and distribution of
the PN list to operators, who also provide call blocking metrics to ComReg on a monthly
basis for this intervention.

The DNO and PN lists have been implemented by all major operators, with the balance
of operators required to implement by October 2024, and these interventions continue
to protect consumers who be targeted by these particular scams.

Promoting Over-the-Air Provisioning and eSIM

ComReg is required™? to promote over-the-air (OTA) provisioning to facilitate provider
switching for mobile phone consumers. OTA provisioning relies on ‘embedded’ SIM
(eSIM) technology.

Fully digital OTA customer sign-up and switching between operators will enable
consumers to switch between operators in minutes. Other benefits of OTA and eSIM
include the ability for consumers to download temporary local profiles when they are
roaming abroad. This is particularly important when roaming beyond the EU, where
Roam Like at Home (RLAH) obligations do not apply, and consumers often face large
bills on their return home. Such temporary local profiles could ensure that consumers
can benefit from more reasonable locally applicable tariffs. Further benefits of eSIM are
highlighted in Figure 19.

113. Regulation 79(16) of S.I. No. 444/2022 - European Union (Electronic Communications Code) Regulations 2022.
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Figure 19: The Benefits of eSIM and OTA Provisioning
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ComReg has been working with MNOs and other industry stakeholders to implement
the actions outlined in ComReg's published strategy to promote OTA provisioning
(Document 22/48a). At time of writing, two out of the three mobile network operators
had launched their OTA processes, and these are being tested by Analysys Mason,

on ComReg's behalf. This work is ongoing and ComReg expects to publish Analysys
Mason'’s report later in 2024 alongside an accompanying Information Notice.

ComReg commissioned the consultants DotEcon and Analysys Mason to undertake
a foundational study in this area and this has been published as ComReg Document
23/59a."4

The DotEcon and Analysys Mason study has seven key findings:

Network incidents can happen for a variety of reasons.

There are no typical outages and outages vary across the population.

While network incidents are rare, some consumers are impacted more than others.
Additional investment could be justified but would be difficult to target.

Using a back-up service may fail to alleviate network incidents when they arise.
Operators are limited in the extent to which they can repair large scale incidents.

Most consumers consider price, speed and coverage to be more important than
reliability when choosing a provider.

114. ComReg 23/59a www.comreg.ie/publications
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Market Analysis and Pricin

Connectivity and Roll Out of Very High-Capacity Networks

The Electronic Communications Code Directive setting out the European common
regulatory framework for the regulation of electronic communications was transposed
in Ireland by the European Union (Electronic Communications Code) Regulations 2022
(Sl 444 of 2022) (“EECC Regulations”). The ECC Regulations, which came into force in
June 2023, introduced as a key objective for ComReg the promotion of connectivity
and access to, and take-up of, very-high-capacity networks, including fixed, mobile

and wireless networks, by all consumers and businesses in the State. Other objectives
continue to apply including the promotion of competition in the provision of electronic
communications networks and associated facilities, including efficient-infrastructure
based competition, and in the provision of electronic communications services and
associated services. These objectives have been central to ComReg's approach to
wholesale regulation.

To achieve these objectives, the EECC Regulations maintain as the main regulatory

tool the principle of asymmetric regulation whereby an operator found with significant
market power (“SMP") on a relevant market which displays high barriers to entry and
shows no tendency towards effective competition in a five year time horizon, is subject
to obligations designed to introduce, protect and enhance competition to the benefit
of end-users. It is a guiding principle of the common regulatory framework that SMP
obligations are reviewed on a regular basis and are imposed at the wholesale level, and
that obligations are imposed at the retail level only where obligations at the wholesale
level are insufficient to address competition issues on retail markets. As of June 2024,
four markets were subject to SMP regulation in Ireland (see below). There are no longer
any retail markets in Ireland which are subject to SMP regulation.

The EECC Regulations also introduced, with the view to facilitating and enhancing
effective competition, new regulatory concepts including in particular the possibility
to replace entirely or in part SMP obligations by voluntary commitments, which
ComReg makes binding, and the imposition by ComReg of requirements, irrespective
of a position of SMP, to provide access to wiring and cables and associated facilities
inside buildings or up to a point as determined by ComReg. In February 2024, ComReg
published for consultation draft guidelines on voluntary commitments by an SMP
operator setting out the procedures which would apply for the offering and review of
commitments in relation to conditions for access, co-investment, or both, applicable
to the SMP operator's network, including commitments in the context of voluntary
separation of its business.” The consultation closed in March 2024 and, having
considered responses, ComReg issued final guidelines in September 2024."¢ In

June 2024, ComReg published a call for input in respect of measures to consider for
facilitating network deployment through infrastructure sharing'” having regard to
ComReg's powers under the EECC Regulations. The period for submissions closed in
September 2024 and consideration of the submissions received is ongoing.

115. ComReg 24/08 www.comreg.ie/publications
116. ComReg 24/74 www.comreg.ie/publications/
117. ComReg 24/47 www.comreg.ie/publications/
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Mapping and Data

ComReg also gained new responsibilities and powers under the EECC Regulations with
respect to the conduct of geographical surveys of broadband network deployments.
The data obtained for this purpose is used to inform a range of regulatory functions,
including the conduct of market analyses, universal service obligations and the
provision of information tools for consumers to check availability of broadband.
ComReg is also required to supply the results of the geographic survey to the Minister
for Communications. Since the entry into force of the Communications Regulation and
Digital Hub Development Agency (Amendment) Act 2023, the Minister may request
ComReg to advise him or her on matters relating to the electronic communications
market and matters relating to the functions of the Commission, and also to provide
him or her with information that the Minister considers may assist him or her in the
formulation of policy relating to electronic communications networks and services and
associated facilities.

For the purposes of its market reviews and other regulatory functions, ComReg gathers
information from service providers using its statutory information gathering powers.
ComReg's multi-annual data gathering transformation project has led to further
improvements in systems and procedures enabling a more effective and efficient
gathering of granular information including in the past year information gathered with
respect to revenue information and other indicators for leased line and broadband
services. Notwithstanding some difficulties encountered with service providers’ data
accuracy that led to revisions of published information, there has been a very welcome
level of engagement generally.

SMP Regulation of Wholesale Markets

Prior to imposing SMP-based obligations, ComReg must firstly define what markets are
potentially within the scope of regulation having regard to the European Commission’s
2020 Recommendation on relevant markets that are susceptible to ex ante regulation.
Having defined the relevant market, ComReg must assess whether any company has
Significant Market Power (SMP) within that market, a concept akin to that of dominance
under competition law. If a company does have SMP, ComReg must impose at least one
remedy (or obligation) to ameliorate the likely effect of identified competition problems
having regard to their impact on competition and consumers. For example, ComReg
may require an SMP operator to open up access to its network to competitors at the
wholesale level, with such access subject to price controls. ComReg is required under
European law to notify the European Commission of its draft decisions with respect

to its market analysis, and the European Commission may comment on such draft
measures, and in some cases may block their implementation. Regulated markets are
reviewed from time to time under this market analysis process.

As of June 2024, the following markets are subject to SMP regulation.
The Physical Infrastructure Access Market (“PIA");
The Wholesale Local Access Market (“WLA");

Wholesale High Quality Access Market ((High Capacity business circuits) (“WHQA"), and
The Wholesale Broadcast Transmission Markets ("WBT").
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During the year, ComReg completed its analysis of three markets and issued decisions
regulating the PIA and WLA Markets. The Wholesale Central Access Markets (“WCA”")
were deregulated and SMP obligations removed in January 2024.

As of June 2024, reviews were ongoing in respect of the WDC and WBT markets.
Physical Infrastructure Access (PIA) market

This relates to the supply of telecoms specific duct and pole infrastructure which can
be used by service providers to support the roll-out of high-speed fibre networks,
ultimately facilitating the provision of a range of downstream wholesale and retail
services, including high speed broadband. In January 2024 ComReg published Decision
D03/248 in which it designated Eircom Limited t/a Eir and Open eir (“Eircom”) as having
SMP in the PIA market on a national basis and imposed various obligations. In defining
a separate market for PIA for the first time, ComReg was mindful of the desirability

of applying SMP regulation as far upstream in the telecommunications value chain as
possible and facilitating, in time where appropriate, reducing or potentially eliminating
the need for SMP regulation in downstream markets. Until then, access to Eircom'’s
ducts and poles had been governed by ComReg's 2018 decision in respect of WLA,
Decision D10/18."°

In Decision D03/24 ComReg considered the implications of the transfer by Eircom

of its physical infrastructure outside the National Broadband Plan footprint to Fibre
Network Ireland Limited (FNI), a joint venture company in which Eircom owns 49.99%
of shares and investment company Infravia Capital Partners, 50.01%. At the time of
the transaction ComReg had found that Regulation 15 of the Access Regulations 2011
(SI'334 of 2011) (since replaced by the ECC Regulations 2022 (S| 444 of 2022)) had
been triggered as the transaction involved an intention by Eircom, as an operator
with SMP, “...to transfer [its] local access network assets or a substantial part thereof

to a separate legal entity under different ownership, or to establish a separate business
entity in order to provide to all retail providers, including its own retail divisions, fully
equivalent access products” and undertakings as regards continued compliance with
existing SMP obligations were given by Eircom to ComReg. In Decision D03/24 ComReg
concluded that it was appropriate to treat the physical infrastructure owned by FNI
and that owned by Eircom as one physical infrastructure network, the operation and
management of which is effectively under Eircom’s control.

Decision D03/24 requires Eircom to provide access to its ducts and poles nationally on
a non-discriminatory basis at efficient cost-based prices. A notable change in approach
from Decision D10/18 is the obligation on Eircom to provide a number of options to
access seekers in respect of the timing of payments for access. It is now possible for
access seekers to pay for certain types of access up front with a consequent reduction
in ongoing rentals. This can be helpful for the investment case for both Eircom and
access seekers. ComReg also mandated several new ways to access Eircom’s duct
network which had proved necessary in light of experience since the last decision

in 2018. The obligations also included the provision of information to its wholesale
customers of information about its duct and pole network, and an obligation to
provide SLAs. A separate decision, Decision D04/24,'?° requires Eircom to monitor its

118. ComReg Decision D03/24 www.comreg.ie/publications/
119. ComReg Decision D10/18 www.comreg.ie/publications/
120. ComReg Decision D04/24 www.comreg.ie/publications/
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performance in providing PIA by reference to a series of key performance indicators
(“KPIs") and to publish same. This helps ComReg, inter alia, ensure that access is in fact
being offered on a non-discriminatory basis.

These new PIA remedies have been designed with a view to enabling access seekers
climb the ladder of investment through the deployment of their own network by re-
using Eircom’s existing infrastructure. This is intended to make such network rollouts
more efficient, thus enhancing competition and advancing the speed and reach of full
fibre to the home (FTTH) deployment in Ireland.

Wholesale Local Access (WLA) Market

The WLA market is a wholesale market whereby a retail service provider (“RSP”) can
rent broadband capacity from a network operator and take handover of the associated
traffic at or near the local exchange (i.e. locally). This enables an RSP, combining this
service with its own network, to offer an end-to-end broadband service to consumers,
businesses or other operators. In January 2024 ComReg published Decision D05/24
which found that Eircom continued to have SMP in this market and requires Eircom to
provide other service providers with access to next generation wholesale broadband
services at regulated prices.™"

Key obligations include provision of access to Wholesale Virtual Unbundled Access
over both Fibre to the Cabinet and Fibre to the Home network configurations on a
non-discriminatory basis. Various supporting obligations were also imposed including
an obligation to provide SLAs to access seeker and to provide certain KPIs to ComReg.
Mindful of its obligations to support competition while also to encourage Very High
Capacity Network (VHCN) roll out, ComReg designed price remedies to achieve these
objectives. Accordingly, a substantial degree of price flexibility was provided for FTTH
services subject only to Eircom avoiding setting prices so low as to foreclose competing
investment (price floor) while also avoiding setting prices so high that RSPs could not
compete in retail markets (margin squeeze).'? A ban on wholesale volume discounts
imposed in 2018 was removed allowing Eircom to introduce wholesale discounts and
promotions subject to prior approval of any such schemes by ComReg.

During the year, ComReg considered several proposals for such wholesale discount
schemes by Eircom.

On 26 October 2023 ComReg issued a direction requiring Eircom to refrain from
introducing two wholesale discounts for regulated wholesale broadband products in
light of the prohibition then in place and what it considered the anti-competitive nature
of their construction. Eircom appealed that direction to the High Court on 22 November
2023"* pbut subsequently consented to the appeal being struck out in March 2024.'% On
23 February 2024, Eircom submitted an FTTH Wholesale Discount scheme (Wholesale
Notification No 2024-010) to ComReg. ComReg published Consultation 24/38'%¢ in
respect of its assessment of the proposal on 24 May 2024. It published its final decision

121. ComReg 24/07, Decision D05/24, www.comreg.ie/publications

122. The price control imposed in Decision D05/24 built on ComReg's Decision D11/21 whereby ComReg adopted an
Access Network Model for the setting of certain wholesale prices. The ANM Decision was appealed by Eircom to the
High Court (Eircom v ComReg, High Court, Record No. 2022/12 MCA. The appeal was heard in July 2022 and judgment
is awaited.

123. ComReg 18/95, Decision D11/18, www.comreg.ie/publications

124. Eircom v ComReg, High Court, Record No 2023/395.

125. Following the publication of ComReg Decision D05/24 www.comreg.ie/publications/ in January 2024 which re-
laxed the ban on wholesale discounts and promotions.

126. ComReg 24/38 www.comreg.ie/publications
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on 30 August 2024 in which it withheld approval to proceed based on concerns about
the scheme’s likely impact on competition.’” Another scheme which had been notified
by Eircom around that time was approved.

Wholesale Central Access (WCA) Market

The WCA market is similar to WLA except that traffic handover takes place at a small
number of central locations. This allows operators with limited network coverage to
provide an end to end broadband service to consumers.

In 2018 ComReg had found that Eircom had SMP in this market in regional, less densely
premised areas. In Decision D05/24 ComReg found that Eircom no longer had SMP and
the market could be fully de-regulated, having regard to regulation of the upstream
WLA market and the expansion of other operators’ networks, including NBI's being
rolled out under the National Broadband Scheme. As a consequence, all regulation was
removed for this market subject to a sunset period.

Wholesale High Quality Access (WHQA) Market

WHQA is the provision on a wholesale basis of high quality high capacity bandwidth
for business use. Normally the service is symmetric, that is to say the same speeds

are available in both directions (as compared to most consumer broadband products
which generally offer higher download speeds than upload speeds). Capacity is usually
guaranteed and dedicated to one customer and service levels are usually underpinned
by high quality service level agreements.

As of June 2024 this market is regulated under ComReg's 2020 decision, Decision
D03/20 which found that Eircom had SMP in certain regional areas. Obligations include
obligations to provide wholesale access to certain services on a non-discriminatory
basis at prices that reflect their efficient cost of provision.

A fresh review of this market was underway as of June 2024 with a consultation
scheduled for late 2024 and a final decision due for late 2025.

Wholesale Broadband Transmission (WBT) Market

WBT is the provision on a wholesale basis of broadcast capacity for the purposes of
radio and television services. ComReg has identified two submarkets in both of which
RTE and its subsidiary 2RN are the sole providers in Ireland. These are access to the
physical network of towers and masts owned by 2RN (“WBT Market A”), and access to
DTT multiplexes owned by RTE (“WBT Market B"). In both cases obligation on 2RN and
RTE include the provision of wholesale access on a non-discriminatory basis at prices
that reflect their efficient cost of provision.

This market was also under review as of June 2024 with a consultation on proposed
findings due in late 2024 and a decision due in late 2025.

3uLd pue sisAjeuy 19yde | £ uonadss

127. On 31 May 2024, Eircom notified an FTTH promotion referred to as Wholesale Notification 2024-021 (‘WN2024-
021") to ComReg. As the FTTH promotion WN2024-021 could also apply for part of the time that the discount scheme
WN2024-010 may be operational, ComReg issued a further Consultation 24/57 www.comreg.ie/publications/ on 5 July
2024 which closed on 19 July 2024. On 30 August 2024 ComReg published Decision D20/24 www.comreg.ie/publi-
cations/ not approving WN2024-010 and also published Decision D21/24 www.comreg.ie/publications/ approving
WN2024-021.
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Copper Switch Off (CSO)

In March 2022, ComReg issued a consultation into the migration from copper networks
to modern infrastructure (Copper Switch-Off (CSO)). In November 2023, ComReg issued
Decision D09/23'%® which sets out the framework with which Eircom must comply
before Eircom may withdraw copper-based telecommunication services and switch-off
its copper network, on a per exchange basis. The first step in the mandated process

is for Eircom to submit a Switch-Off Proposal to ComReg for its approval. No such
proposal has yet been made by Eircom.

Weighted Average Cost of Capital (WACC)

Where ComReg intervenes to set prices based on cost it must allow the operator in
question a reasonable return in order that it can finance its activities. This is achieved
by specifying an efficient rate of return relative to the amount of capital allocated

to a particular market known as a return on capital employed. This is estimated by
calculating a Weighted Average Cost of Capital which is an average cost of funding a
business taking its debt/equity funding structure into account.

ComReg published a Decision in October 2020'?° on the Weighted Average Cost of
Capital (WACC) in the mobile, fixed line and broadcasting sectors to be used for the
purpose of price control obligations imposed on SMP operators. As set out in the
October 2020 Decision (the WACC Decision), ComReg recalculates the WACC for each
sector annually and, each year on or before 30 June publishes, by way of an Information
Notice, updated WACC values. An Information Notice was published in June 2024

with the 2024 WACC Annual Update™® and the updated values will be applied in any
forthcoming price reviews. The 2025 WACC Annual Update will be published in Q2 2025.

Market Monitoring and Compliance

Compliance by Eircom with its SMP obligations is monitored in a number of ways
including through prior notification requirements applying to all changes made by
Eircom to published documentation for Regulated Access Products (RAPs) and changes
to systems and procedures. ComReg gives particular attention to the monitoring of the
ongoing build out of wholesale fibre networks by Eircom, Siro, Virgin Media and NBI,
which all utilise PIA RAPs from Eircom.

During the period, ComReg has continued to participate in the Eircom-hosted monthly
Product Development Workshop and to host the Industry Engagement Forum (IEF)
which was relaunched in 2020 under an external Chairperson. PIA related RAPs were
the focus of the forum in 2023/24 continuing a trend that has been ongoing for a
number of years. In June 2024 a procurement process was initiated to continue the IEF
chairing arrangement for an additional two years.

In June 2021 ComReg had issued a direction to Eircom, corrected in October 2021,
mandating Eircom, as part of the obligations imposed by Decision D10/18, to provide
a Duct Access product known as Sub-Duct Self-Install. Eircom appealed ComReg's

128. ComReg 20/96, Decision D09/20 www.comreg.ie/publications
129. ComReg 20/96, Decision D10/20 www.comreg.ie/publications
130. ComReg 24/49 www.comreg.ie/publications
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direction to the High Court™' and Eircom’s appeal was heard in July 2022. In May 2024,
following the adoption of the PIA Decision which mandates Eircom to provide a Sub-
Duct Self-Install product, Eircom’s appeal was struck out by the High Court on consent.
ComReg also monitors inter-operator engagement on issues including porting, Internet
Access Service (IAS) switching and interconnection. In June 2023 ComReg took action

to ensure effective implementation of an industry-wide vendor-based IAS solution

and put in place a third-party project manager. The solution was considered ready for
commercial service by industry in November 2023 and ComReg's monitoring of the
inter-operator process relating to IAS switching continues.

Wholesale Enforcement

There were 22 active compliance investigations during the period, three of which were
opened during the period. One case was closed. Separately there were five cases
opened in respect of misuse of Irish numbers, and 5 cases closed.

Of the 22 wholesale active compliance cases, 21 concerned Eircom’s compliance with its
SMP obligations; there were no active compliance investigations into mobile operators.

In May 2023, ComReg opened an investigation into Eircom’s compliance with a number
of Eircom'’s obligations imposed under Decision D10/18 following Eircom announcing
that it would introduce a new price structure for wholesale broadband products. As
part of the investigation, ComReg's authorised officers conducted an unannounced visit
of Eircom'’s premises during which data was seized. Following the inspection ComReg
sought to engage with Eircom in order to ensure the protection of the confidentiality
of the seized data including documents of a private personal nature and documents
protected by professional legal privilege. In the absence of meaningful engagement,
ComReg applied to the High Court under section 61 of the Communications Regulation
Act 2002 seeking orders from the High Court allowing ComReg to access and review
the documents seized in accordance with a Step Plan.'*> ComReg's application was
heard in December 2023 and on 2 February 2024, the High Court handed down its
judgment allowing ComReg's application. In a further judgment of 22 February 2024,
the High Court determined the appropriate form of the orders sought and approved a
Step Plan for the review of the documents seized by ComReg. The Step Plan has been
implemented and ComReg's investigation continues.

Preparations for hearing, including the exchange of independent expert evidence,
progressed during the year in ComReg's enforcement action against Eircom following
ComReg's finding that Eircom had failed to comply with its obligations to provide
information to other operators regarding its Passive Access Records (PAR), which record
the details of its passive infrastructure including ducts and poles. In this enforcement
action initiated in the High Court pursuant to Regulation 19 of the Access Regulations
2011," ComReg seeks a declaration on non-compliance and the imposition of a fine.
Hearing is to take place in December 2024.

131. Eircom v ComReg, High Court, Record No. 2021/288 MCA.
132. ComReg v Eircom, High Court, Record No. 2023/280 MCA, [2024] IEHC 49 and [2024] IEHC 106.
133. ComReg v Eircom, High Court, Record No. 2022/211 MCA.
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Strategy and Economics

ComReg Webinar: ComReg's evolving regulatory role - from copper
to cloud

In May 2024, ComReg hosted a webinar on the evolving regulatory role of ComReg. The
idea behind the webinar was that the coming years will see an unprecedented level of
change in ComReg's regulatory landscape. Evolving technology and new EU legislation
are likely to see what ComReg regulates, how it regulates, and the skills it requires to
regulate change dramatically. Industry will face opportunities and challenges as it seeks
to navigate these developments.

ComReg's Commissioners explained where we've come from, how we are thinking
about the future and how experience and expertise from other sectors can help inform
our approach. The webinar was attended by representatives from public bodies,
operators, civil society and consumer groups.

The 2023 Broadband Connectivity Survey

In August 2023, ComReg published the results of the 2023 Broadband Connectivity
Survey. The survey provides insights into the usage, perceptions and experiences of
home broadband users, including coverage of high-speed broadband networks. The
survey covers topics relating to broadband connectivity including:

Access to home broadband

Usage of home broadband including device usage
Home broadband plans

Home broadband service and plans

Issues experienced

Migration to full fibre home broadband.

Overall, the survey results show how important home broadband service is to Irish
consumers.

o of respondents work from home online at least one day a
o week and a third of respondents at least three days a week.

In terms of migration to fibre broadband:

I Satisfaction levels are very high with 88% noting a much faster connection

B Three quarters are likely to recommend fibre

B Over half those without fibre are likely to get it if available including those in
more rural areas, those who work from home more often and those from larger
households

The survey provides a useful picture of how residential broadband use in Ireland is

developing as coverage of high-speed broadband networks continues to expand across
the country and remote working has become more common.
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International

Body of European Regulators for Electronic Communications (BEREC)

During this year ComReg continued to actively participate in the Body of European
Regulators for Electronic Communications (BEREC), which acts as an important platform
for ensuring the consistent implementation of the regulatory framework for electronic
communications in the European Union and allows for regulatory exchange between
national regulatory authorities (NRAs). BEREC's membership includes each of the NRAs
from the 27 Member States of the European Union, representatives from the European
Commission, the countries of European Economic Area (EEA), as well as from the official
candidate countries and the potential candidate countries of the European Union,
including Ukraine and countries from the Western Balkans.

During this reporting period, ComReg Commissioner (and Chairperson), Robert Mourik
served as ComReg's representative on BEREC's Board of Regulators (BoR) and was
elected as BEREC Vice Chair of BEREC for 2024, and to take over the role of BEREC
Chair for 2025. Most of ComReg's international activities focused on contributing to
achieving the deliverables set out in the BEREC Work Programme 2023 and 2024. This
necessitated active participation by ComReg experts in twelve BEREC Working Groups
(WG) and also providing the Co-Chair for the Wireless Network Evolution (WNE) WG.

BEREC projects which ComReg contributed to included, among others, two Opinions
on (i) the market and technological developments and on their impact on the
application of rights of end-users in the EECC, and (ii) the national implementation and
functioning of the general authorisation regime, and a BEREC Report on cloud services
and edge computing. In addition, ComReg is an active member of the BEREC WG on
Sustainability, publishing reports on the impact of digital on the environment, including
the latest on ‘Empowering end-users through environmental transparency on digital
products’. This WG has contributed to developing strategic insights on harmonised
environmental sustainability indicators for measuring the environmental impact of
electronic communications, publishing a report on this subject. This was an input into
the European Commission’s work on environmental indicators for the sector, which will
in turn feature in the forthcoming work on the Code of Conduct for Telcos.

The BEREC Sustainability WG's ongoing workstream relates to the empowerment of
end-users through environmental transparency on digital products and services. This
is comprised of surveys sent to NRAs on consumer initiatives in this space, workshops
with the European Commission, BEUC (The European Consumer Organisation) and
the EEB (European Environmental Bureau), and an upcoming draft report on the
environmental impact of infrastructure sharing.

ComReg and the other members of BEREC continued to monitor and collate

information about the initiatives voluntarily taken by European telecom operators to
assist refugees entering the EU from Ukraine.
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The Independent Regulators Group (IRG)

ComReg continued to actively participate in the Independent Regulators Group (IRG),
which works in close cooperation with BEREC and was established in 1997 by a group
of European NRAs. IRG assists NRAs in capacity building, sharing of experiences,

and intelligence gathering on important issues relating not only to the regulation of
telecommunications markets but also to new issues on Data, Artificial Intelligence and
Digital Platform regulation.

ComReg also leveraged the IRG information sharing function to seek the views of IRG
Members on their experiences on nuisance communications scams calls & texts /
fraud. ComReg experts also considered and responded to 59 requests for information
on other topics as circulated by other IRG Members, such as on symmetric regulation,
connected cars, premium-rate services, fixed wireless access terminal equipment,
among others.

ComReg's ongoing participation in IRG is an important activity, as it helps to promote
information sharing and peer learning between NRAs, which improves levels of
harmonisation of regulation across Europe.

The Communications Committee (CoCom)

The Communications Committee (CoCom) is a high-level advisory committee to

the European Commission that was established in 2002 under the Framework
Directive (Directive 2002/21/EC, as amended). CoCom is composed of Member State
representatives and its main role is to provide opinions on draft measures that the
Commission intends to adopt. ComReg participated as part of the Irish delegation
to CoCom, in support of representatives from the Department of the Environment,
Climate and Communications.

Other programmatic duties carried by the International Unit

The International Unit also continued to participate in other ad-hoc and external
programmatic workstreams affecting ComReg. For example, it coordinated ComReg's
response to the European Commission’s Digital Economy and Society Index (DESI)
2022,107 by filing relevant telecoms market data with the European Commission.

ComReg and Ofcom (the UK's communications regulator) international affairs units
continued to engage bi-laterally on topics of mutual interest, following the UK's formal
withdrawal of its membership from the European Union and consequent departure
from BEREC.

Organisation for Economic Co-operation and Development (OECD)

ComReg is a member of the Network of Economics Regulators (NER), a subsidiary body
of the OECD's Regulatory Policy Committee, the Working Party on Communication
Infrastructures and Services Policy (WPCISP), which is a working party of the OECD’s
Committee on Digital Economy Policy (CDEP), and a participant in the OECD Better
Regulation in the Digital Age (BRIDGE) Experts Group.
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Centre on Regulation in Europe (CERRE)

ComReg is a member of CERRE and has sat on project steering committees. These
included: ‘Competition and Regulation of Cloud Computing Services: Economic Analysis
and Review of EU Policies’ (2024), ‘Data Act: Towards a Balanced EU Data Regulation’
(2023), ‘Interoperability and Digital Markets’ (March 2022), ‘Open Interfaces and
Innovation in Telecommunications’ (September 2022) and ‘Digital Identity Services in
the Platform Economy’ (October 2022).
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Corporate Services

Governance

It is ComReg's objective to ensure compliance, at all times, with best practice in
Corporate Governance.

It is ComReg's policy to comply with the 2016 Code of Practice for the Governance
of State Bodies and it has reported on its compliance with relevant sections of the
Code either in this Annual Report or separately by way of a letter to the Minister for
Communications, Climate and Environment.

ComReg has an extensive audit programme in place, overseen by its Audit Committee
which met four times during the year. The internal audit function is outsourced. An
independent trustee of the pension scheme is also in place, in keeping with best
practice.

As a public body operating in a difficult environment, an ongoing challenge is to
continue to add value while working within resource constraints. We continuously
review and amend policies and procedures in relation to expenditure, procurement
and risk management. ComReg is accountable to the Oireachtas through Oireachtas
Committees.

The ongoing implementation of the procurement plan aims to achieve value for money,
to provide a quality service to the public and arrange procurement in a compliant
manner. During the current year we have arranged competitive tendering in respect

of outsourced services. We have followed European Procurement Directives for

larger contracts. We have used the Office of Government Procurement Framework
Agreements where feasible.

We aim to pay all valid invoices within 15 days and we publish on our website the
number and value of payments made quarterly. We continue to improve work
processing cycle times, aided by the co-operation of all staff and the new technological
initiatives developed internally to improve processing. In the year to 30 June 2024 96%
of payments has been made within the requisite time.

Communications and Public Affairs

In line with ComReg's strategy statement, a key goal for ComReg is to engage
proactively with our many stakeholders. ComReg has a wide array of stakeholders
ranging from consumers and their representative groups, to authorised operators,
industry representative groups as well as domestic and international government
bodies and departments, among others.

During the period of this report, Commissioner Helen Dixon appeared before the Joint

Oireachtas Committee on Transport & Communications on 22 May 2024 in relation to
enforcement policy and operation of ComReg's enforcement powers.
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We use various channels, including the ComReg website, the media, and social media,
to communicate our message. We believe that open engagement with all stakeholders
assists ComReg in its work as a national regulatory authority. During the period, we
published 194 documents on ComReg's website.

An Ghaeilge

This year, ComReg continued to fulfil statutory requirements in relation to An Ghaeilge.
Services for consumers through the Irish language were provided, with staff at the
Consumer Care call-centre available to discuss queries as Gaeilge. Public sector Irish
language advertising targets were exceeded and a report was submitted to An Coimisinéir
Teanga in December 2023. Three Cupan Caife conversation circle gatherings were held in
November 2023, March 2024 and May 2024. Part-time courses in Irish were provided to
staff where requested.

Environmental Sustainability and Resilient Adaptation in the face of
Climate Change

ComReg supports the Department of the Environment, Climate and Communications
(DECCQ) in the annual submission for the communications sector in response to the
Climate Change Advisory Council's (CCAC) sectoral adaptation scorecard assessments.
ComReg also feeds into the Government’s annual Climate Action Plans (CAP) with respect
to actions related to the communications sector.

ComReg was on the sub-committee for the EPA’s Volume 3 Ireland's Climate Change
Assessment (ICCA report), with regards to the sections on the communications sector.
ComReg is on the Expert Group for the Environmental Protection Agency’s (EPA)'s National
Climate Change Risk Assessment (NCCRA).

Climate Action

As part of the Public Service Climate Action Mandate, Comreg has established a ‘Green
Team’, reporting to senior management. We have also developed a Climate Action
Roadmap. The requirement for public sector bodies to establish Green Teams and to
develop a Climate Action Roadmap was introduced in the government’s Climate Action
Plan 2023 and further elaborated on in the Climate Action Plan 2024.

Our Roadmap is focused on ComReg's plans for reducing total energy related emissions
and fossil fuel related emissions from our operations. It sets out ComReg's plans for
implementing the Public Sector Climate Action Mandate, by taking and reporting on, the
actions of the Mandate. We will also weave climate action and sustainability training into
learning and development strategies.

ComReg is committed to playing its part by taking the necessary climate action to reduce
Ireland’s Greenhouse Gas (GHG) emissions by 51% by 2030. Engaging the people who
work at ComReg is key to our success in achieving our climate action targets. We have set
up the internal infrastructure on how we manage our sustainable initiatives. Our Green
Team, is an integrated driver of sustainability in ComReg. Their primary purpose is a focus
energy management and to drive efficiency around our energy usage. Their secondary
purpose is to drive awareness through sustainability initiatives in the organisation. We
have introduced sustainability initiatives to implement the Mandate.
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ComReg also uses the Green Public Procurement (GPP) process to source goods,
services or works with a reduced environmental impact. The GPP guidance and
accompanying criteria sets published by the Environmental Protection Agency (EPA) is
used to support our procurement procedures and to support climate action ambitions
including improved energy efficiency. Our Corporate Procurement Plan (CPP) includes
detail related to GPP. Green procurement is also covered in procurement training.

In line with the provisions of Circular 01/2020, ComReg records, monitors, and values
the greenhouse gas emissions associated with official air travel usage and makes a
payment to the Fund Manager of the statutory Climate Action Fund related to these
emissions for the preceding year. ComReg submitted their 2023 Annual Return and
payment in relation to the offsetting emissions associated with official air travel, to the
Climate Action Fund in February 2024.

Information Technology

In line with Government policy, ComReg has continued to develop and secure their IT
systems and applications.

We continue to improve our online service offering to both consumer and industry, with
the availability of tools and resources such as Broadband Checker and Mobile Coverage
Map.

There have also been further efficiencies and enhancements in relation to the gathering
and analysis of market data.

ComReg supports a security first model, with the focus on the development and
implementation of modern, secure, collaborative platforms.

As our remit expands ComReg's digital footprint is increasing however, we continue to
focus on the provision of secure, scalable IT systems.

Human Resources and Operational Excellence

2024 marked a period of transition and growth for ComReg and the HR team with a
strong focus on recruitment, retention and engagement of staff.

In January we rolled out an Employee Engagement Survey across all staff which was
followed up by a series of workshops with staff on the key issues of:

B Diversity
Il Career Progression & Opportunities
B Employee Experience

The outputs from the survey, working groups and subsequent discussions with the
leadership team have shaped the HR plan for 2024.

ComReg is committed to supporting equality, diversity and inclusion (EDI) in the
workplace and as an expression of that commitment, we engaged with the Irish Centre
for Diversity and were successful in achieving the Bronze Medal Accreditation in 2024.
As part of this project, training was provided to the Leadership Team and all staff by
the Irish Centre for Diversity. A schedule of review of all HR policies focused on EDI has
been agreed and the Disability Liaison office has been set up in HR.
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ComReg also published its Reasonable Accommodations Process to provide
confidential support for staff with disabilities and all HR staff received training in
supporting Neurodiversity in the workplace. We have commenced the process to
achieve Silver Medal Accreditation and are drafting our 2025 EDI plan in line with
the recommendations from the Irish Centre for Diversity.

Our ComWell Wellbeing Plan encompasses employee engagement and inclusion,
underpinning our commitment to promote, equality, diversity and inclusion in the
workplace. Over the course of the period, we have celebrated International Women's
Day, Pride, Men’s Health Awareness, Mental Health Awareness and provided sessions
on personal health concerns such as sleep hygiene and stress management. The
Wellbeing team have also initiated a series of financial management training sessions
with Employee Financial Wellbeing, providing staff with access to group training and
one-to-one financial planning clinics individually tailored to address their needs.

In February we received sanction for an additional 55 roles as a result of our 2023
Workforce Planning exercise. To date we have successfully filled 33 roles. ComReg

is committed to the development of our people to meet the changing needs of the
organisation and their personal development objectives. Our annual performance
management process incorporates learning and development goals to ensure that our
people have the right skills, experience and competencies to meet the changing needs
of the organisation. This investment in our people has led to an increase in ComReg
staff achieving success in our recruitment competitions. The Learning & Development
team are continuing to support this initiative by providing interview skills training and
by upskilling in Career coaching.

In anticipation of the expanded remit of ComReg, a significant workforce planning
project has been undertaken and a request for new roles has been submitted to our
Department. Many of these new roles will require specialist skills and we are exploring
ways of expanding our talent pipeline both internally and externally.

This year we partnered with National College of Ireland on an HR Internship and have
engaged with the National Apprenticeship Office towards an IT Apprenticeship in 2025.
The Learning & Development team are continuing to support our Graduates who are in
the 2nd year of their program. This year they benefitted from a mentoring program and
the Irish Management Institute Graduate program. We have commenced work on our
2025 Graduate Program with a view to expanding the program and branching out to a
Legal Traineeship.

Promoting Diversity and Inclusion

Diversity and Inclusion are cornerstones of our talent acquisition planning and we
have engaged with Back to Work Connect to advertise our roles, emphasising the
flexibility afforded by our Blended Working environment and the excellent supports
available within our ComWell provision for people returning to work after an extended
period. As part of our work towards Silver Medal accreditation we are also revising our
recruitment advertising and processes for accessibility.

The HR team are committed to the provision of an excellent employee experience. We
are undertaking a review of our HR systems, automating administrative tasks to reduce
data protection risks and improve efficiencies. We are undertaking a project to review
all HR, L&D and H&S policies and procedures for completion in 2025. The purpose of
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this review is to ensure that we are fully up to date and compliant with legislation as
well as taking the opportunity to automate, find efficiencies and ensure our policies are
relevant and considerate of all our people.

ComReg is required to comply with sections 25, 26, 27 and 28 of the Disability Act 2005.
Under the Act, ComReg ensures that the public areas of our building are accessible to
people with disabilities and that our public services are also accessible to people with
disabilities.
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Governance Statement and .
Commission Members’ Report

Governance

The Commission for Communications Regulation (ComReg) was established on 1
December 2002. The functions of the Commission are specified in the Communications
Regulation Act, 2002, and the Communications Regulation (Amendment) Act, 2007.
These functions relate to the regulation and licensing of the electronic communications
industry (including radio and broadcasting transmission), the regulation of postal
services, the regulation of premium rate services and the regulation of the .ie domain
name. The Commission is funded wholly by income received from the electronic
communications, postal and premium rate services industries.

Section 11 of the 2002 Act states that, subject to the 2002 Act, the Commission shall

be independent in the exercise of its functions. Section 14 of this Act states that the
Commission shall consist of at least one and not more than three Commissioners and
subject to this Act, the Commission may regulate its own procedure. The Commission
is responsible for ensuring good governance and performs this task by setting strategic
objectives and targets and taking strategic decisions on all key business issues. The
regular day-to-day management, control and direction of ComReg are the responsibility
of the Commission and the Leadership Team. The Leadership team must follow the
broad strategic direction set by the Commission, and must ensure that all Commission
members have a clear understanding of the key activities and decisions related to the
entity, and of any significant risks likely to arise.

Commission Responsibilities

The work and responsibilities of the Commission were originally set out in the 2002 Act.
Our objectives are set out in line with both primary and secondary legislation, and this
legislative framework continues to evolve since the 2002 Act and the Communications
(Regulation) Act of 2007. In 2007, ComReg's responsibilities and powers, as well as
available enforcement measures, were augmented by the Communications Regulation
(Amendment) Act 2007.

Section 21 of the 2002 Act provides that ‘the exercise of functions of the Commission
may be carried out by or through any member of staff or authorised officer of the
Commission as the Commission shall deem proper’. The Commission has delegated
certain functions but there are other matters specifically reserved for Commission
decision. Items considered by the Commission include:

B reports from the Audit & Risk Committee / working groups
B financial reports / management accounts

B performance reports, and

B reserved matters
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Commission Responsibilities (continued)

Section 32 of the Communications Regulation Act, 2002, requires the Commission to
keep in such form as may be approved by the Minister for the Environment, Climate
and Communications, with the consent of the Minister for Public Expenditure NDP
Delivery and Reform, all proper and usual accounts of moneys received or expended
by it, including an income and expenditure account and a balance sheet, distinguishing
between:

(a) its functions relating to electronic communications,
(b) its functions relating to postal matters and
(c) its functions relating to premium rate services.

In preparing financial statements, the Commission is required to:
B select suitable accounting policies and then apply them consistently;
B make judgements and estimates that are reasonable and prudent;

B prepare the financial statements on the going concern basis unless it is
inappropriate to presume that the Commission will continue in operation.

B state whether applicable accounting standards have been followed, subject to any
material departures disclosed and explained in the financial statements;

The Commission is responsible for keeping adequate accounting records which
disclose, with reasonable accuracy at any time, the financial position of the Commission
and which enable the Commission to ensure that financial statements comply with the
requirements of Section 32 of the Communications Regulation Act. The maintenance
and integrity of the corporate and financial information on the Commission’s website is
the responsibility of the Commission.

The Commission is responsible for approving the annual action plan and budget. An
evaluation of the performance of the Commission by reference to the annual plan and
budget was carried out in June 2023.

The Commission is responsible for safeguarding its assets and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

The Commission considers that its financial statements give a true and fair view of the
financial performance and the financial position of the Commission at 30 June 2024.

Commission Structure

Section 14 of the Communications Regulation Act, 2002 states that the Commission
shall consist of at least one and not more than three Commissioners. Section 15 of

the Act states that a Commissioner shall be appointed on a full-time basis for a period
of not less than three years and not more than five years. The Act also provides that
where there is more than one Commissioner, the Minister shall appoint one of them to
be the chairperson of the Commission.
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Under Section 17 of the Communications Regulation Act, 2002 the Commission shall,
where there is not more than one Commissioner appointed under Section 15, designate
a member of its staff as a deputy member of the Commission (“deputy commissioner”)
who shall assume and carry out with the authority of the Commission all of the
functions of the Commission in the absence of the Commissioner.

As at 30 June 2024 the Commission comprised three Commissioners all of whom
were appointed by the Minister for the Environment, Climate and Communications.
The table below details the members of the Commission and their appointment, or
re-appointment dates (Commission members cannot serve more than two terms of
office as a Commissioner). The Commission meets regularly to discuss regulatory and
operational issues.

Commission Member Date Appointed
Robert Mourik Chairperson 7 January 2024 (date of re-appointment)
Garrett Blaney 7 January 2024 (date of re-appointment)
Helen Dixon 20 February 2024

Audit and Risk Committee

The Commission has established an Audit and Risk Committee (ARC). The members of
the ARC are appointed by the Commission and consist of not more than five people:

B two Commissioners (Note: The Chairperson is the Accounting Officer and hence is
not appointed to the Audit and Risk Committee);
B three independent external members.

The ARC is chaired by one of the external members.

The role of the ARC is to support the Commission in relation to its responsibilities

for issues of risk, control and governance and associated assurance. The ARC is
independent from the financial management of the organisation. In particular the ARC
ensures that the internal controls systems including audit activities are monitored
actively and independently. The ARC reports formally in writing to the Commission
annually.

Commissioners Garrett Blaney and Helen Dixon were members of the ARC in the year
ended 30 June 2024. The external members of the Audit and Risk Committee at 30
June 2024 were: Michael Tutty (Chairperson), Dr Celine Mclnerney and Martin Kelly
(appointed 1 December 2023). Marie Collins term on the ARC ended on 26 September
2023. There were four meetings of the ARC in the year ended 30 June 2024.

Schedule of Attendance, Fees and Expenses

A schedule of attendance at the Audit & Risk Committee meetings for 2024 is set out
below including the fees and expenses received by each member.
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Audit and Risk Committee Members

Name Role No. of Fees Expenses
Meetings | 2024 € 2024 €
Attended

Michael Tutty - Chairperson External Member 4 8,000 Nil

Marie Collins External Member 1 1,200 Nil

(term ended 26 September 2023)

Dr Celine Mclnerney External Member 4 4,800 343

Martin Kelly External Member 3 3,600 Nil

(appointed 1 December 2023)

Garrett Blaney Commissioner 4 N/a Nil

Helen Dixon Commissioner N/a Nil

(appointed 20 February 2024)

Disclosures required by Code of Practice for the Governance of State Bodies

(2016)

The Commission is responsible for ensuring that ComReg has complied with the requirements

of the Code of Practice for the Governance of State Bodies (“the Code”), as published by the
Department of Public Expenditure NDP Delivery and Reform in August 2016. The following

disclosures are required by the Code.
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Employee Short-Term Benefits Breakdown

Employees’ short-term benefits in excess of €60,000 are categorised into the following
bands:

Range (€°000) 30 June 2024 30 June 2023
Number Number

60-70 19 17
70 - 80 9 13
80-90 13 19
90 - 100 23 18
100 - 110 18 12
110-120 9 8
120 - 130 10 3
130-140 4 10
140 - 150 6 6
150 - 160 7 3
160-170 2 1
170 - 180 1 2
180-190 1 0
190 - 200 0 0
200- 210 0 1
210- 220 0 0
220-230 0 0
230+ 4 4

Note:

For the purpose of this disclosure, short-term employee benefits in relation to services
rendered during the reporting period include salary, performance related pay and benefit-in-
kind in respect of medical insurance payments made on behalf of the employee but exclude
employer’s PRSI.
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Technical Advice Costs

Technical Advice costs include the cost of external advice to management and includes
outsourced ‘business-as-usual’ functions. Legal Advice costs of €1.3m (2023: €1.4m) are

shown separately as part of Legal Costs below.

2024 2023

€000 €000

Professional & Technical Advice 10,495 9,023
Contact Management 605 741
Market Research 432 628
Quality of Service Monitoring 490 614
12,022 11,006

Legal Costs

The table below provides a breakdown of amounts recognised as expenditure in the reporting

period in relation to legal costs.

2024 2023
€'000 €000
Legal Advice 1,318 1,418
Legal Costs relating to Legal Proceedings 2,521 3,422
3,839 4,840

Legal expenses are stated net of costs recovered from third parties. There were no conciliation
and arbitration payments or settlement payments made in the year.

Travel and Subsistence Expenditure

Travel and subsistence expenditure is categorised as follows:

2024 2023

€'000 €000

Domestic Travel 26 20
International Travel 207 181
233 201
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Hospitality Expenditure

The Income and Expenditure Account includes the following hospitality expenditure:

2024 2023

€000 €'000
Staff Hospitality Costs 18 21
Contribution to Sports and Social Club 8 5
26 26

ComReg does not engage in Client Hospitality. The above amounts do not include expenditure
on refreshments/hospitality associated with business operations such as conference hosting,
events and meetings.

Statement of Compliance

The Commission is committed to maintaining the highest standards of corporate governance.
The Code of Practice for the Governance of State Bodies published by the Department of
Public Expenditure NDP Delivery and Reform is the foundation on which our corporate
governance policies are based.

Section 33 of the Communications Regulation Act, 2002, requires the Commission to adopt,
with the approval of the Minister for the Environment, Climate and Communications and the
Minister for Public Expenditure NDP Delivery and Reform, a code of financial management
and to arrange for its publication following such approval. In addition the Commission is
required to review periodically its code of financial management and revise and republish
the code as appropriate. There is also a requirement on the Commission to comment in the
annual report on adherence to the code.

Our code of financial management (which is based on the Code of Practice for the Governance
of State Bodies (2016) published by the Department of Public Expenditure NDP Delivery and
Reform) has been approved by the Minister for the Environment, Climate and Communications
and the Minister for Public Expenditure NDP Delivery and Reform. The code is published on
our website. It is the policy of the Commission to ensure compliance with the Code.

On behalf of the Commission

Garrett Blaney
Chairperson
Date: 24 February 2025
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Statement on Internal Controyl

Responsibility for Internal Control

On behalf of ComReg | acknowledge the Commission’s responsibility for ensuring that an
effective system of internal control is maintained and operated. This responsibility takes
account of the requirements of the Code of Practice for the Governance of State Bodies
(2016).

Purpose of the System of Internal Control

The system of internal control is designed to manage risk to a tolerable level rather than to
eliminate it. The system can therefore only provide reasonable and not absolute assurance
that assets are safeguarded, transactions authorised and properly recorded and that
material errors or irregularities are either prevented or detected in a timely way.

The system of internal control, which accords with guidance issued by the Department of
Public Expenditure NDP Delivery and Reform has been in place in ComReg for the year
ended 30 June 2024 and up to the date of approval of the financial statements.

Capacity to Handle Risk

ComReg has an Audit and Risk Committee (ARC) comprising a maximum of two members
of the Commission and a maximum of four external members, with financial and audit
expertise, one of whom is the Chair. The ARC met four times in the year ended 30 June
2024.

ComReg has also established an outsourced internal audit function which is adequately
resourced and conducts a programme of work agreed with the ARC.

The Commission has developed a risk management policy which sets out its risk appetite,
the risk management processes in place and details the roles and responsibilities of staff
in relation to risk. The policy has been issued to all staff who are expected to work within
ComReg's risk management policies, to alert management on emerging risks and control
weaknesses and assume responsibility for risks and controls within their own area of work.

Risk and Control Framework

ComReg has implemented a risk management system which identifies and reports key risks
and the management actions being taken to address and, to the extent possible mitigate
those risks.

Arisk register is in place which identifies the key risks facing ComReg and these have been
identified, evaluated and graded according to their significance. The register is reviewed
and updated by the Commission on a quarterly basis. The outcome of these assessments is
used to plan and allocate resources to ensure risks are managed to an acceptable level.
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The risk register details the controls and actions needed to mitigate risks and responsibility
for operation of controls assigned to specific staff. | confirm that a control environment
containing the following elements is in place:

B procedures for all key business processes have been documented,

B financial responsibilities have been assigned at management level with corresponding

accountability,

B thereis an appropriate budgeting system with an annual budget which is kept under

review by senior management,

B there are systems aimed at ensuring the security of the information and communication
technology systems, and

B there are systems in place to safeguard the assets.

Ongoing Monitoring and Review

Formal procedures have been established for monitoring control processes and control
deficiencies are communicated to those responsible for taking corrective action and to
management and the Commission, where relevant, in a timely way. | confirm that the
following ongoing monitoring systems are in place:

B key risks and related controls have been identified and processes have been putin
place to monitor the operation of those key controls and report any identified
deficiencies,

B reporting arrangements have been established at all levels where responsibility for
financial management has been assigned, and

B there are regular reviews by senior management of periodic and annual performance
and financial reports which indicate performance against budgets/forecasts.

Procurement

ComReg publishes its Corporate Procurement Plan every two years, which is approved by
the Commission (currently Corporate Procurement Plan 2024-25). In addition it has put
procedures and policies in place to ensure compliance with current procurement rules
and guidelines. The nature of ComReg activities mean that in a certain small number

of instances it may not be possible or appropriate to comply with the appropriate
procurement rules and guidelines. The Commission has put in place an appropriate
governance policy to follow in such circumstances.

During 2024 expenditure was incurred in respect of one contract for electricity supply
which was not subject to a tender process, which was rectified in October 2023. The total
value of non-compliant procurement was €29,000 (2023: €101,000).

Review of Effectiveness

| confirm that ComReg has procedures to monitor the effectiveness of its risk management
and control procedures. ComReg's monitoring and review of the effectiveness of the
system of internal financial control is informed by the work of the internal and external
auditors, the Audit and Risk Committee which oversees their work, and the senior
management within ComReg responsible for the development and maintenance of the
internal financial control framework.
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| confirm that the Commission conducted an annual review of the effectiveness of the
internal controls for the year ended 30 June 2024 which was completed on 12 June 2024.

Internal Control Issues

No weaknesses in internal control were identified in relation to 2024 that require disclosure
in the financial statements.

On behalf of the Commission

Garrett Blaney
Chairperson
Date: 24 February 2025
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Report of the Comptroller and Aud'it-dr"fGéhfe'rvaI
for Presentation to the Houses of the Oireachtas

Ard Reachtaire Cuntas agus Ciste
Comptroller and Auditor General

Report for presentation to the Houses of the Oireachtas
Commission for Communications Regulation

Opinion on the financial statements

| have audited the financial statements of the Commission for Communications Regulation
for the year ended 30 June 2024 as required under the provisions of section 32 of the
Communications Regulation Act 2002. The financial statements comprise

. the statement of income and expenditure and appropriation account

3 the statement of comprehensive income

. the statement of financial position

. the statement of cash flows, and

. the related notes, including a summary of significant accounting policies.

In my opinion, the financial statements give a true and fair view of the assets, liabilities
and financial position of the Commission at 30 June 2024 and of its income and
expenditure for the year then ended in accordance with Financial Reporting Standard

(FRS) 102 — The Financial Reporting Standard applicable in the UK and the Republic of
Ireland.

Basis of opinion

| conducted my audit of the financial statements in accordance with the International
Standards on Auditing (ISAs) as promulgated by the International Organisation of
Supreme Audit Institutions. My responsibilities under those standards are described in
the appendix to this report. | am independent of the Commission and | have fulfilled my
other ethical responsibilities in accordance with the standards.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a
basis for my opinion.

Report on information other than the financial statements, and on
other matters

The Commission has presented certain other information together with the financial
statements. This comprises the annual report, the governance statement and Commission
members’ report, and the statement on internal control. My responsibilities to report in
relation to such information, and on certain other matters upon which | report by exception,
are described in the appendix to this report.

I have nothing to report in that regard.
{
|

e jer’

For and on behalf of the
Comptroller and Auditor General

27 February 2025
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Appendix to the report

Responsibilities of the Commission

As detailed in the governance statement and Commission

members’ report, the Commission is responsible for

e the preparation of annual financial statements in the form
prescribed under section 32 of the Communications
Regulation Act 2002

e  ensuring that the financial statements give a true and fair
view in accordance with FRS102

e  ensuring the regularity of transactions

e  assessing whether the use of the going concern basis of
accounting is appropriate, and

e such internal control as they determine is necessary to
enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

Responsibilities of the Comptroller and Auditor
General

| am required under section 32 of the Communications
Regulation Act 2002 to audit the financial statements of the
Commission and to report thereon to the Houses of the
Oireachtas.

My objective in carrying out the audit is to obtain reasonable
assurance about whether the financial statements as a whole are
free from material misstatement due to fraud or error.
Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with the ISAs
will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken
on the basis of these financial statements.

As part of an audit in accordance with the ISAs, | exercise
professional judgment and maintain professional scepticism
throughout the audit. In doing so,

e | identify and assess the risks of material misstatement of
the financial statements whether due to fraud or error;
design and perform audit procedures responsive to those
risks; and obtain audit evidence that is sufficient and
appropriate to provide a basis for my opinion. The risk of
not detecting a material misstatement resulting from fraud
is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

. | obtain an understanding of internal control relevant to the
audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the
internal controls.

. | evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures.
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. | conclude on the appropriateness of the use of the going
concern basis of accounting and, based on the audit
evidence obtained, on whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the Commission’s ability to continue
as a going concern. If | conclude that a material
uncertainty exists, | am required to draw attention in my
report to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify my
opinion. My conclusions are based on the audit evidence
obtained up to the date of my report. However, future
events or conditions may cause the Commission to cease
to continue as a going concern.

. | evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

| communicate with those charged with governance regarding,
among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant
deficiencies in internal control that | identify during my audit.

| report by exception if, in my opinion,

. | have not received all the information and explanations |
required for my audit, or

e the accounting records were not sufficient to permit the
financial statements to be readily and properly audited, or

e the financial statements are not in agreement with the
accounting records.

Information other than the financial statements

My opinion on the financial statements does not cover the other
information presented with those statements, and | do not
express any form of assurance conclusion thereon.

In connection with my audit of the financial statements, | am
required under the ISAs to read the other information presented
and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or with
knowledge obtained during the audit, or if it otherwise appears to
be materially misstated. If, based on the work | have performed,
| conclude that there is a material misstatement of this other
information, | am required to report that fact.

Reporting on other matters

My audit is conducted by reference to the special considerations
which attach to State bodies in relation to their management and
operation. | report if | identify material matters relating to the
manner in which public business has been conducted.

| seek to obtain evidence about the regularity of financial
transactions in the course of audit. | report if | identify any
material instance where public money has not been applied for
the purposes intended or where transactions did not conform to
the authorities governing them.
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Statement of Income and Expendlture
and Appropriation Account

Yeér to 30

Year to 30 June 2024
June 2023
Notes Electronic Post Premium Total Total
Communications Rate Services
Levy Other Levy Levy

€000 €'000 €000 €000 €000 €000
Income
Levy 7,008 1,637 551 9,196 9,128
Licensing Fees 2 57,472 57,472 52,381
Spectrum Income 2 - - 163,054
Other Income 2 3,719 3,719 1,154
Total Income 7,008 61,191 1,637 551 70,387 225,717
Expenditure
Staff Costs 3| 10,792 5,933 741 258 17,724 16,270
Retirement Benefit Costs 17(b) 1,760 967 121 42 2,890 2,956
Technical Advice 4 5,997 4,751 1,029 245 12,022 11,006
Legal Expenses 5 2,332 1,230 209 68 3,839 4,840
Advertising 327 26 1 1 355 216
Administrative Expenses 6 2,197 1,717 162 72 4,148 3,844
Auditors’ Remuneration 18 N 1 - 30 30
Premises and Related Expenses 1,458 940 100 50 2,548 2,552
Depreciation 7 1,099 670 76 38 1,883 2,113
Subscriptions to International
Organisations 15 811 811 760
Total Expenditure 26,791 16,245 2,440 774 46,250 44,587
Surplus / (Deficit) before (19,783) 44,946 (803) (223) 24,137 181,130
Appropriations
Less: Appropriations
Transfer from Capital Reserve 12 (M 490
Payable to Central Fund 13 (22,831) (180,174)
Pension Reserve adjustment 13 (1,305) (1,446)
Surplus after Appropriations 0 0

88




The Statement of Cash Flows and Notes 1 to 24 form part of these financial statements.
On behalf of the Commission

Naaa

Garrett Blaney
Chairperson
Date: 24 February 2025

89

1uno22y uonedoiddy pue ainlipuadx3 pue SW0dU| JO JUBWSILIS | G U0IIIAS



Statement of Comprehensive Income

Year to 30 Year to 30
June 2024 June 2023
Notes Total Total
€000 €000

Surplus after Appropriations
ComReg Defined Benefit Scheme
Actual return less expected return on scheme assets 17(f) 813 745
Experience (losses) on retirement benefit obligations 17(f) (1,828) (2,131)
Changes in assumptions underlying the present value of - 3,576
Retirement benefit obligations
Transfers in for prior service 17(g) - -
Actuarial (loss) / gain in the year (1,015) 2,190
Single Public Sector Pension Scheme
Experience (losses) / gains on retirement benefit obligations (403) (2)
Changes in assumptions underlying the present value of - 349
Retirement benefit obligations
Adjustment to Deferred Funding 403 (347)
Actuarial (loss) / gain in the year - -
Total actuarial (loss)/gain in the year (1,015) 2,190
Movement in Retirement Benefit Reserve
Balance at 1 July 4,755 1,119
Total Recognised (Losses)/Gains in the year (1,015) 2,190
Pension Reserve adjustment 13 1,305 1,446
Balance at 30 June 5,045 4,755

The Retirement Benefit Pension Reserve represents the difference between the cumulative
cost of retirement benefits less amounts paid out to date.

The Statement of Cash Flows and Notes 1 to 24 form part of these financial statements.

On behalf of the Commission

28

Garrett Blaney
Chairperson
Date: 24 February 2025
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Statement of Financial Position

30 June 30 June
2024 2023
Notes €000 €000
Non-Current Assets
Property, Plant & Equipment 7 3,857 4,344
Intangible Assets 8 488 0
4,345 4,344
Current Assets
Receivables 9 3,969 3,630
Short-Term Investments 10 103,386 79,536
Cash and Cash Equivalents 3,074 4,956
110,429 88,122
Current Liabilities (Amounts falling due within one year)
Payables 11 (110,429) (88,122)
Net Current Assets 0 0
Total Assets less Current Liabilities 4,345 4,344
Total Net Assets excluding Retirement Benefits Asset 4,345 4,344
Retirement Benefits
Deferred Funding Asset for SPSPS Pensions 17c(i) 7,322 5,583
Single Public Sector Pension Scheme (Liability) 17c(iv) (7,322) (5,583)
ComReg Scheme Asset 17c(i) 5,045 4,755
Total Net Assets including Retirement Benefits Asset 9,390 9,099
Representing
Capital Reserves 12 4,345 4,344
Retirement Benefit Reserve 5,045 4,755
9,390 9,099

91




The Statement of Cash Flows and Notes 1 to 24 form part of these financial statements.

On behalf of the Commission

Garrett Blaney
Chairperson
Date: 24 February 2025
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Statement of Cash Flows

Year to 30 Year to 30
June 2024 | June 2023
Notes €000 €000
Net Cash Flows from Operating Activities
Excess Income over Expenditure (before Appropriations) 24,136 181,620
Difference between pension charge and contributions (1,305) (1,446)
Depreciation 7 1,883 2,113
Bank Interest 2 (850) (1,100)
Capital reserve transfer 12 1 (490)
(Increase) / Decrease in Receivables (339) (899)
(Decrease) / Increase in Payables (excluding (524) (148,117)
Central Fund)
Net Cash Inflow from Operating Activities 23,002 31,681
Return on Investments
Bank Interest 850 1,100
Cash Flows from Investing Activities
Payments to acquire Property, Plant & Equipment 7 (1,884) (1,623)
Cash Flows from Financing Activities
Receipt from sale of Asset - -
Payment to Central Fund - (165,446)
Net (Decrease) / Increase Cash and Cash Equivalents 21,968 (134,288)
Opening Cash and Cash Equivalents 84,492 218,780
Closing Cash and Cash Equivalents 106,460 84,492
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Notes to the Financial Statements

1. Accounting Policies

The basis of accounting and significant accounting policies adopted by the Commission
are set out below. They have all been applied consistently throughout the year and for the
preceding year.

a) General Information
The Commission was set up under the Communications Regulation Act, 2002 and has
offices at One Dockland Central, Guild Street, Dublin 1.

The functions of the Commission are specified in the Communications Regulation Act, 2002,
and the Communications Regulation (Amendment) Act, 2007. These functions relate to the
regulation and licensing of the electronic communications industry (including radio and
broadcasting transmission), the regulation of postal services, the regulation of premium
rate services and the regulation of the .ie domain name.

The Commission is a Public Benefit Entity (PBE).

b) Statement of Compliance

The financial statements of the Commission for the year ended 30 June 2024 have been
prepared in compliance with the applicable legislation, and with FRS 102 The Financial
Reporting Standard applicable in the UK and the Republic of Ireland issued by the Financial
Reporting Council in the UK.

The Code of Practice for the Governance of State Bodies (2016) was effective in relation
to financial reporting periods beginning on or after 1st September 2016 and it has been
adopted in these Financial Statements.

c) Basis of Preparation

The financial statements have been prepared under the historical cost convention,
except for certain assets and liabilities that are measured at fair values as explained in
the accounting policies below. The financial statements are in the form approved by

the Minister for the Environment, Climate and Communications with the consent of the
Minister for Public Expenditure NDP Delivery and Reform under the Communications
Regulation Act 2002. The following accounting policies have been applied consistently in
dealing with items which are considered material in relation to the Commission’s financial
statements.
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1.1 Income Recognition
The Commission receives income from a number of sources

B Levies on certain providers to fund the costs of regulation. The relevant levies are
as follows:

I. Electronic Communication levy - The Levy is imposed on providers of electronic
communications services. The levy payment due from an individual service provider
for any particular year is calculated based on their annual turnover during the financial
year ending in the levy year and is payable in four instalments. Income is recognised
on a receivable basis.

Il. Postal Levy - The Levy is imposed on postal service providers providing postal
services within the scope of the universal postal service. Income is recognised on a
receivable basis.

Ill. Premium Rate Services (PRS) are goods and services that you can buy by using
your landline, mobile phone, the Internet, interactive digital TV or fax. The PRS Levy is
paid equally by PRS services providers and network operators. The levy is invoiced one
month in arrears and income is recognised on a receivable basis.

B Licencing Fees - The main area this covers is the Radio Communication licensing.

B Spectrum Income - Income represents fee income paid to the Commission for the
right to use radio spectrum. This income is brought to account in the period when

it falls due. In circumstances where the commencement of the related licences is
delayed, ComReg makes a provision for the amount potentially repayable based on its
estimate of the length of the delay. This is not recognised as income and is included as
a creditor (See Note 11). The amount of the provision is reassessed at the end of each
accounting period.

B Other income - Other income includes bank and NTMA interest on deposits and
amounts payable to the Commission on foot of compliance and enforcement activities.

1.2 Appropriation of Operating Surplus

The surplus generated in the year net of the pension reserve adjustment is payable to the
Exchequer. Amounts are paid over to the Central Fund by direction of the Minister for the
Environment, Climate and Communications (See Note 13).

1.3 Non-Current Assets and Depreciation

Property, Plant and Equipment

Property plant and equipment are stated at cost less accumulated depreciation, adjusted
for any provision for impairment. Depreciation is provided on all property, plant and
equipment at rates estimated to write off the cost less the estimated residual value of each
asset on a straight line basis over their estimated useful lives, as follows:

Technical equipment - 15% per annum
Computer software - 15% per annum
Computer equipment - 33 1/3% per annum
Fixtures & fittings - 9% per annum
Office Furniture & office equipment - 15% per annum
Motor vehicles - 20% per annum
Software development - 15% per annum.
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Residual value represents the estimated amount which would currently be obtained from
disposal of an asset, after deducting estimated costs of disposal, if the asset were already
of an age and in the condition expected at the end of its useful life. The Commission adopts
a minimum capitalisation threshold of €2,000.

If there is objective evidence of impairment of the value of an asset, an impairment loss is
recognised in the Statement of Income and Expenditure in the year.

Intangible Assets

Development costs that are directly associated with the production of identifiable and
unique products controlled by ComReg, and that will probably generate economic benefits
exceeding costs beyond one year, are recognised as intangible assets when the following
criteria are met:

B management intends to complete the software and use it

B there is an ability to use the software

B it can be demonstrated how the software will generate probable future economic
benefits

B there are adequate technical, financial and other resources to complete the
development and to use it

B the expenditure attributable to the software during its development can be reliably

measured.

These assets are stated at cost less accumulated depreciation, adjusted for any provision
for impairment. Depreciation is provided at rates estimated to write off the cost less the
estimated residual value of each asset on a straight line basis over their estimated useful
lives.

1.4 Receivables

Receivables are recognised at fair value, less a provision for doubtful debts. The provision
for doubtful debts is a specific provision, and is established when there is objective
evidence that the Commission will not be able to collect all amounts owed to it. All
movements in the provision for doubtful debts are recognised in the Statement of
Income and Expenditure.

1.5 Capital Reserve

The capital reserve represents the unamortised amount of income used to purchase fixed
assets.

1.6 Foreign Currencies
Transactions denominated in foreign currencies relating to revenues and costs are
translated into euro translated at the rates of exchange ruling on the dates on which the

transactions occurred.

Monetary assets and liabilities denominated in foreign currencies are translated into euro
at the rates of exchange ruling at the Statement of Financial Position date.

1.7 Short Term Benefits
Short term benefits such as holiday pay are recognised as an expense in the year, and

benefits that are accrued at year-end are included in the Payables figure in the Statement
of Financial Position.
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1.8 Retirement Benefits

(a) Main Scheme

The Commission is staffed by Commissioners and directly recruited employees. A defined
benefit pension scheme is in place for Commissioners and employees of the Commission.
The scheme applies to persons appointed before 1 January 2013 or those appointed after
that date with continuous qualifying prior service before 1 January 2013 in another public
service body. The scheme is funded by contributions from Commissioners, employees and
the Commission, which are transferred to a separate trustee administered fund.

The Commission has adopted FRS 102 which has impacted on the calculation of Retirement
Benefits. Pension scheme assets are measured at fair value. Pension scheme liabilities are
measured on an actuarial basis using the projected units method. An excess of scheme
liabilities over scheme assets is presented on the Statement of Financial Position as a
liability.

The pension charge in the Statement of Income and Expenditure comprises the current
service cost plus the difference between the expected return on defined benefit scheme
assets and the interest cost of scheme liabilities

(b) Single Public Sector Pension Scheme

The Commission also operates the Single Public Services Pension Scheme (“Single
Scheme”), which is a defined benefit scheme for pensionable public servants appointed
on or after 1 January 2013. Single Scheme members' contributions are paid over to the
Department of Public Expenditure NDP Delivery and Reform (DPENDR). In addition, the
Commission is liable to pay an employer contribution to DPENDR in accordance with
DPENDR Circular 28/2016.

To the extent that a material liability arises, the liability in respect of the Single Scheme
members is matched by a deferred funding asset on the basis of the provisions of Section
44 of the Public Service Pensions (Single Scheme and other Provisions) Act 2012.

The pension charge in the Statement of Income and Expenditure comprises the employer
contribution. The current service cost plus interest on the SPSPS liability is offset by an
equivalent amount of deferred funding. The SPSPS liability is calculated on the same basis
as the main scheme set out above.

Actuarial gains and losses arising from changes in actuarial assumptions and from
experienced surpluses and deficits are recognised in the Statement of Comprehensive
Income for the year in which they occur.

The financial statements reflect, at fair value, the assets and liabilities arising from the
Commission’s defined benefit pension obligations and any related funding, and recognises
the cost of providing pension benefits in the accounting period in which tare earned by
employees. Retirement benefit scheme liabilities are measured on an actuarial basis using
the projected unit credit method.
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1.9 Taxation

The Commission is not liable for Corporation Tax. Income raised by the Commission is not
subject to VAT. Provision is made for taxation on deposit interest received.

1.10 Allocation of Costs

The Commission is required under Section 32 of the Communications Regulation Act, 2002,
to distinguish between its functions relating to electronic communications, its functions
relating to postal matters and its functions relating to the premium rate services. Revenues
and expenses directly related to each function are identified separately in the accounts.
Shared overhead costs are allocated to each function in proportion to the staff numbers
engaged in each function.

1.11 Critical Accounting Judgements and Estimates

The preparation of the financial statements requires management to make judgements,
estimates and assumptions that affect the amounts reported for assets and liabilities as

at the Statement of Financial Position date and the amounts reported for revenues and
expenses during the year. However, the nature of estimation means that actual outcomes
could differ from those estimates and may be material. The following judgements have had
the most significant effect on amounts recognised in the financial statements.

a) Depreciation and Residual Values

The Commission have reviewed the asset lives and associated residual values of all
non-current asset classes, and in particular, the useful economic life and residual
values of fixtures and fittings, and software development, and have concluded that
asset lives and residual values are appropriate.

b) Retirement Benefit obligation

The assumptions underlying the actuarial valuations for which the amounts recognised
in the financial statements are determined (including discount rates, rates of increase
in future compensation levels and mortality rates) are updated annually based on
current economic conditions, and for any relevant changes to the terms and conditions
of the retirement benefit and post-retirement plans.

The assumptions can be affected by:

(i) the discount rate, changes in the rate of return on high-quality corporate bonds
(ii) future compensation levels, future labour market conditions.
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2. Non Levy Income

Year to 30 Year to 30
June 2024 June 2023
Total Total
€000 €000
Electronic Communications Licensing Fee
3G Radio Licensing Fees 1,905 5,074
4G Liberalised Use Licensing Fees 26,233 24,580
Other Radio Licensing Fees 29,334 22,727
57,472 52,381
Electronic Communications Spectrum Income
Spectrum Income - 163,054

On 19 January 2023, following the submission of complete applications, MBSA2 Liberalised
Use Licences were issued with a commencement date of 20 January 2023.These licences

generated Spectrum Income of €163.1m in 2023.

Year to 30 Year to 30
June 2024 June 2023

Total Total

€000 €000

Other Income

Bank Interest 850 1,100
Sundry Income 2,869 54
3,719 1,154

In 2024, Sundry Income included €2.3m received from Eircom Limited following settlement
agreements reached following ComReg’s investigations of certain compliance matters.

Sundry Income also includes various amounts payable to the Commission on foot of
compliance and enforcement activities conducted in the period. Where such activities were
concluded by legal settlement, they may be subject to a confidentiality clause.
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3. Staff Costs

Electronic Year to | Yearto
Communications Post PRS 30 June | 30 June
2024 2023
Levy Other Levy Levy Total Total
€000 €000 €000 €000 €000 €'000
Employee Short-term benefits 9,845 5,412 676 235 16,168 14,842
Employer’s contribution to social welfare 947 521 65 23 1,556 1,428
10,792 5,933 741 258 17,724 | 16,270
The average number of staff employed by
the Commission during the year, analysed 87 53 6 3 149 149
by category, was as follows:
Employee Short-term benefits
Basic Pay 15,050 13,709
Performance related pay 1,099 1,115
Chairperson Allowance 19 18
16,168 | 14,842

The Commission operates a performance related remuneration scheme (which was originally established
by the Office of the Director of Telecommunications Regulation). The scheme is based on individual
performance and the Commission approves all payments made under the scheme. Of the total Employee

Short-term benefits cost, €1,099,000 (or 7%) of the total represents payments to staff in accordance with

the provisions of the performance related remuneration scheme and the terms of their contracts of

employment (2023: €1,115,000 (8%)).

Key Management Personnel

Key Management Personnel in ComReg consists of the members of the Commission. Details of the

remuneration of the members of the Commission (excluding the value of retirement benefits earned in

the period) are shown below. They are members of the Single Public Service Pension Scheme or the
model public service pension scheme and their entitlements in that regard do not extend beyond the
terms of the model public service pension scheme.

Total Remuneration

€000
Robert Mourik - Chairperson 206
Garrett Blaney - Commissioner 187
Helen Dixon - Commissioner 66

100

SJUBWIRILIS [BIDURUI{ 3Y) 01 SRION | 6 UOII3S



4. Technical Advice

30 June 30 June
2024 2023
€000 €000
Professional/Technical Advice 12,022 11,006
5. Legal Advice
30 June 30 June
2024 2023
€000 €000
Legal expenses are stated net of costs recovered 3,839 4,840
from third parties.
6. Administrative Expenses
30 June 30 June
2024 2023
€000 €000
Equipment and IT Maintenance 2,082 2,085
Subscriptions to Databases/Research Reports 490 324
Travel and Subsistence 233 201
Conferences/Meetings 151 205
Postal and Telecommunications 103 120
Stationery 45 14
Publishing 22 23
Recruitment 162 103
Light, Heat and Cleaning 147 169
Insurance 68 70
Staff Training and Professional Development 469 382
Other Administrative Costs 176 148
4,148 3,844
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7. Property, Plant and Equipment

Technical Computer Computer | Furniture | Motor Total
Equipment | Equipment | Software | & Fittings | Vehicles
€'000 €000 €000 €'000 €000 €000

Cost
At 30 June 2023 3,808 13,801 794 4,600 114 23,117
Additions 317 653 854 60 - 1,884
Disposals - - - - - -
Reclassification - - (745) - - (745)
At 30 June 2024 4,125 14,454 903 4,660 114 24,256
Accumulated Depreciation
At 30 June 2023 2,897 12,803 185 2,817 71 18,773
Disposals - - - - - -
Charge for period 219 876 340 425 23 1,883
Reclassification - - (257) - - (257)
At 30 June 2024 3,116 13,679 268 3,242 94 20,399
Net Book Value
30 June 2024 1,009 775 635 1,418 20 3,857
30 June 2023 9N 998 609 1,783 43 4,344

In 2024, Computer Equipment and Software have been disclosed under their own separate headings (above).
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8. Intangible Assets

Software Total
Development €000
€000

Cost
At 30 June 2023 0 0
Additions 0 0
Disposals 0 0
Reclassification 745 745
At 30 June 2024 745 745
Accumulated Depreciation
At 30 June 2023 0 0
Disposals 0 0
Charge for period 0 0
Reclassification 257 257
At 30 June 2024 257 257
Net Book Value
30 June 2024 488 488
30 June 2023 0 0

At 30 June 2024, €0.5m of Software IT Development Costs have been reclassified
as Intangible Assets (from Property, Plant & Equipment - Computer Software).
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9. Receivables

30 June 30 June
2024 2023
€000 €000
Due within one year:
Electronic Communications administration levy 1,258 129
Radio Licence Income 952 2,021
Accrued Income 617 366
Pre-payments & Recoverable expenses 1,142 1,114
3,969 3,630
10. Short Term Investments
30 June 30 June
2024 2023
€000 €000
Short Term Investments 103,386 79,536

Short Term Investments comprise Exchequer Notes purchased from the National Treasury
Management Agency Limited. The Commission places excess cash holdings in short

term investments. These cash holdings mainly represent surpluses generated by the
Commission which are payable to the Exchequer (as disclosed in Note 13), monies held

in trust in relation to commitments made by third parties to the Commission, potential
refunds in respect of the delayed commencement of certain licences (also disclosed in
Note 11) and deposits received in respect of a Multi Band Spectrum Award (also disclosed

in Note 11).
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11. Payables

30 June 30 June
2024 2023
€000 €000
Payables
Amounts falling due within one year 2,400 2,455
Trade Creditors 5,725 5,906
Other Creditors 140 412
Value-added tax 1,457 1,103
Accruals 36,919 37,304
Deferred income (see analysis below) 1,623 1,612
Payroll 62,165 39,334
Payable to Central Fund (see Note 13)
110,429 88,122

Other Creditors includes potential refunds of €5.4m (2023: €5.5m) in respect of delayed

commencement of 3.6GHz Band Liberalised Use licences.

Analysis of Deferred Income
Radio Licence Income
Other

36,779
140

36,919

37,164
140

37,304

Where licences are renewed for a period which extends beyond the end of the financial
year, a proportion of that income is deferred to meet expenditure in the following year.
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12. Capital Reserves

30 June 30 June
2024 2023

€000 €000
Opening Balance 4,344 4,834
Transfer (to) / from Income and Expenditure Account:
Additions to fixed assets 1,884 1,623
Amortisation in line with fixed asset depreciation (1,883) (2,113)
Amount released on disposal of Fixed Assets - -
Net Amount (to) Income and Expenditure Account 1 (490)
Closing Balance 4,345 4,344

13. Appropriation of Surplus

Section 30 of the Communications Regulation Act 2002 provides that the Minister may, with the
consent of the Minister for Public Expenditure NDP Delivery and Reform direct the Commission
to pay sums to the Exchequer. The amount to be paid over is decided by the Minister after
consultation with the Commission. The Commission is awaiting direction from the Department
in relation to the final determination of the amount payable to the Central Fund for the year
ending 30 June 2024. In August 2024 the Department confirmed that ComReg could retain
€39.854m in respect of its surplus for 2023 as interim funding to support its new functions.

The amount owed to the Exchequer is determined by reference to the surplus recorded by the
Commission in the period, adjusted for a number of items as set out below.

SIUBWILILIS |BIdURUI{ 9] 01 S2I0N | 6 U0IDSS

Gross Amount Pension Net Amount
Due Adjustment (b) Due

€000 €000 €000
Balance due to Exchequer at 30 June 2023 40,174 (840) 39,334
Surplus for 2024 including Transfer from 24,136 24,136
Capital Reserve
Paid in 2024 (0) (0)
Pension reserve adjustment (a) (1,305) (1,305)
Pension fund payment clawback (b) (320) 320 -
Balance at 30 June 2024 62,685 (520) 62,165

The comparative figures in respect of the amount owed to the Exchequer as at 30 June 2023 are
shown below.
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13. Appropriation of Surplus (continued)

Gross Amount Pension Net Amount
Due Adjustment (b) Due

€000 €000 €'000
Balance due to Exchequer at 30 June 2022 25,766 (1,160) 24,606
Surplus for 2023 including Transfer from 181,620 181,620
Capital Reserve
Paid in 2023 (165,446) (165,446)
Pension reserve adjustment (a) (1,446) (1,446)
Pension fund payment clawback (b) (320) 320 -
Balance at 30 June 2023 40,174 (840) 39,334

(a) The pension reserve adjustment represents the difference between the pension amount
charged to the Income and Expenditure Account in 2024 of €2,890,000 (2023: €2,956,000)
and the employer contributions in the period of €4,194,000 (2023: €4,402,000).

(b) The Commission made a total contribution of €5m to its pension fund (€2.5m in 2008
and €2.5m in 2009, a total of €5m). The amount owed to the Exchequer is shown net
of this contribution which is being recovered at €320,000 per annum as payments
to the Exchequer are made. In 2024 there was a clawback of €320,000 (2023: €320,000).

14. Premises and Accommodation
The Commission moved to new lease premises located at One Dockland Central, Guild Street,
Dublin 1 on 6 June 2017. The premises are rented at a cost of €1.6M (excluding VAT) per annum.

The total of future minimum operating lease payments (excluding VAT) under non-cancellable
operating leases in respect of premises occupied by the Commission are as follows:

30 June 30 June
2024 2023
€000 €000
Payable:
Within one year 2,189 1,978
Between one and five years 3,390 4,958
More than five years - -
5,579 6,936

107

SIUBWILILIS |BIdURUI{ 9] 01 S2I0N | 6 U0IDSS



15. Membership Of International Telecommunications
Organisations

Certain payments to International Telecommunications Organisations are met by the
Department of the Environment, Climate and Communications (DECC) out of the proceeds of
the Electronic Communication Administrative Levy. The charge to the Income and Expenditure
Account includes €811,000 (2023: €760,000) for that purpose. Such charges are invoiced to
DECC who are subsequently reimbursed by ComReg.

16. Commissioners, Staff And Advisors/Consultants -
Disclosure Of Interests

The Commissioners and staff complied with the requirements of Section 25 (Disclosure of
Interests) of the Communications Regulation Act, 2002. There were no transactions in the
year in relation to the Commission’s activities in which the Commissioners or any advisor or
consultant had any interest.

17. Retirement Benefits
a) Description of Scheme

The Commission is a national regulatory authority established under the Communications
Regulation Act, 2002. Sections 26 and 27 of the Act provide that the Commission shall make
schemes for granting of superannuation benefits to and in respect of Commissioners and staff
members, subject to Ministerial approval.

A funded defined-benefit scheme is being operated for the employees of the Commission.
The benefits are defined by reference to the current ‘model’ public sector scheme regulations.

Employer contribution rates are set having regard to actuarial advice and periodic review on the

funding rate required for the scheme. The scheme provides a retirement benefit (one eightieth
per year of service), a gratuity or lump sum (three eightieths per year of service) and spouse’s
and children’s retirement benefits. Normal retirement age is a member’s 65th birthday.
Retirement benefits in payment (and deferment) normally increase in line with general public
sector salary inflation.

The Commission also operates the Single Public Service Pension Scheme (“Single Scheme”) for
those staff who joined the Single Scheme on or after 1 January 2013. Single Scheme members’
contributions are paid over to the Department of Public Expenditure NDP Delivery and Reform
(DPENDR). In addition, the Commission is liable to pay an employer contribution to DPENDR in
accordance with DPENDR Circular 28/2020. The Commission has accounted for its costs and
liabilities under the single public services pension scheme (since 1 July 2017) on an incurred
basis.

For the purposes of reporting in accordance with Financial Reporting Standard 102 - (FRS

102), an update of the actuarial review (in respect of the funded defined benefit scheme) was
completed as at 30 June 2024.
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17. Retirement Benefits (continued)

30 June 30 June
2024 2023
€000 €000
b) Retirement Benefit Costs
Made up of:
Defined Benefit Scheme
Current service cost 2,546 2,516
Interest cost 2,707 2,282
Expected return on Scheme Assets (2,973) (2,390)
Less: Employees’ Contributions (470) (445)
1,810 1,963
Single Public Service Pension Scheme (SPSPS)
Employer Contribution 1,080 993
Current Service Cost* 976 1,062
Interest Cost 229 163
Adjustment to deferred Exchequer Pension funding (1,205) (1,225)
1,080 993
Total Retirement Benefit Costs 5_8_56 2__9_5_6
*Employee contributions of €360,000 (2023: €331,000)
remitted to DPENDR, have been included in the
calculation of the current service cost.
€) Net Retirement Benefit Liability (Defined Benefit Scheme)
(i) Made up of:
Fair value of Scheme Assets 77,817 71,012
Present Value of Retirement benefit obligations (72,772) (66,257)
Net Asset 5,045 4,755

Note: The Balance Sheet Liability in respect of Single Scheme Retirement Benefits in 2024

SIUBWILILIS |BIdURUI{ 9] 01 S2I0N | 6 U0IDSS

comprises a Deferred Funding Asset of €7.322m (2023: €5.583m) to match the Single Scheme
Liability of €7.322m (2023: €5.583m) giving a nil Net Liability.
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(ii)

(iii)

(iv)

17. Retirement Benefits (continued)

30 June 30 June
2024 2023
€000 €000
Present Value of Retirement Benefit Obligations at 66,257 63,786
beginning of year (Defined Benefit Scheme)
Current Service Cost 2,546 2,516
Interest Cost 2,707 2,282
Actuarial (Gain) 1,828 (1,445)
Benefits Paid (478) (779)
Premiums Paid (88) (103)
Present Value of Retirement Benefit Obligations 72,772 66,257
at end of year (Defined Benefit Scheme)
Change in Scheme Assets (Defined Benefit Scheme)
Fair Value of Scheme Assets at beginning of year 71,012 64,905
Expected return on Scheme Assets 2,973 2,390
Actuarial Gain / (Loss) 813 745
Employer Contributions 3,115 3,409
Members’ Contributions 470 445
Benefits Paid (478) (779)
Premiums Paid (88) (103)
Fair Value of Scheme Assets at end of year 77,817 71,012
The current practice of increasing retirement benefits in
line with public sector salary inflation is taken into account
in measuring the defined retirement benefit obligation.
Retirement Benefits Liability (SPSPS)
Present Value as at 1 July 2023 5,583 4,537
Current Service Cost 1,107 1,230
Interest Cost 229 163
Actuarial (Gain) 403 (347)
Benefits Paid - -
Present Value as at 30 June 2024 7,322 5,583
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17. Retirement Benefits (continued)

30 June 30 June
2024 2023
€000 €000
d) Scheme Asset Composition (Defined Benefit Scheme)
The scheme assets at the year end were composed of:
Equities 24,757 29,259
Bonds 46,490 33,859
Property 626 645
Cash and Other liquid assets 5,944 7,249
77,817 71,012
The scheme assets at the year end expressed in
% terms comprised
% %
Equities 31.8% 41.2%
Bonds 59.7% 47.7%
Property 0.8% 0.9%
Cash and Other assets* 7.7% 10.2%
100.0% 100.0%
*consists of alternative strategies and enhanced yield funds
Weighted average assumptions used to determine
benefit obligations (Defined Benefit Scheme)
Discount Rate 4.00% 4.10%
Rate of compensation increase 4.10% 4.20%
Weighted average assumptions used to determine
pension expense (Defined Benefit Scheme)
Discount Rate 4.10% 3.60%
Expected long-term return on scheme assets 4.00% 4.10%
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e)

17. Retirement Benefits (continued) 5 S

g

t g

30 June 30 June L -

2024 2023 5 o

€000 €000 23

Principal Actuarial, Financial & Demographic Assumptions guf

(Defined Benefit Scheme) 3

The financial assumptions used were as follows: !
Discount rate 4.00% 4.10%
Salary increases 4.10% 4.20%
Pension increases 3.60% 3.70%
Inflation increases 2.60% 2.70%

The Demographic assumptions used were as follows:
2024 2023

Mortality Pre-Retirement &
Post-Retirement

Retirements

Ill Health Retirement
Early Retirement
Withdrawals

Percentage married

Age Difference between spouses

S3PNA with CMI 2019 (1.5%)
improvements for all members
(-1 year age offset)

It is assumed that all members
who joined prior to 1 April 2004
retire at age 60 and all other
members retire at 65

No allowance

No allowance

No allowance

It is assumed that 90% of
members are married

A male is assumed to be 3
years older than his spouse

S3PNA with CMI 2019 (1.5%)
improvements for all members
(-1 year age offset)

It is assumed that all members
who joined prior to 1 April 2004
retire at age 60 and all other
members retire at 65

No allowance

No allowance

No allowance

It is assumed that 90% of
members are married

A male is assumed to be 3
years older than his spouse

* The mortality assumptions chosen are based on standard tables reflecting typical pensioner mortality
and they allow for increasing life expectancy over time.

The assumptions underlying the actuarial valuations for which the amounts recognised in the financial
statements are determined (including discount rates, rates of increase in future compensation levels and
mortality rates) are updated annually based on current economic conditions, and for any relevant changes
to the terms and conditions of the retirement benefit and post-retirement plans.

The assumptions can be affected by:

(a) the discount rate, changes in the rate of return on high-quality corporate bonds
(b) future compensation levels, future labour market conditions.
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f)

g)

h)

17. Retirement Benefits (continued)

30 June 30 June 30 June 30 June
2024 2023 2022 2021
€000 €000 €000 €000
History of defined benefit obligations,
assets and experience gains and losses
Defined benefit obligations 72,772 66,257 63,786 78,060
Fair value of Scheme Assets (77,817) (71,012) (64,905) (69,724)
(Surplus) / Deficit for funded Scheme (5,045) (4,755) (1,119) 8,336
Experience Adjustment on Scheme Assets 813 745 (7,824) 8,284
- Percentage of scheme assets 1.0% 1.0% 12.1% 11.9%
Experience (losses) / gains on ComReg
Scheme Liabilities
- Amount (1,828) (2,131) (2,688) (14)
- Percentage of Scheme Liabilities 2.5% 3.2% 4.2% 0%
Experience gains / (losses) on Single Public
Sector Pension Scheme Liabilities
- Amount (403) (2) 311 (72)
- Percentage of Scheme Liabilities 0.5% 0% 6.9% 1.4%

Prior Pensionable Service

The liabilities of the pension scheme relate to retirement benefits arising from service with the
Commission and service with other public bodies prior to joining the Commission where such service
is known to the Commission. The Commission is entitled to seek to recover the cost of funding the
prior service from other public bodies under the terms of its membership of the Public Service
Transfer Network.

For service transferred by members prior to 30 June 2024, the total value of such payments received
in the year to 30 June 2024 was Nil (2023: Nil).

Payments in respect of transferred in service (when received) are shown as a separate item in the
Statement of Comprehensive Income.

Funding of retirements benefits

A triennial actuarial valuation of the scheme was carried out as at 1 January 2022 and the
recommended contribution rate was subsequently agreed. The next triennial actuarial
valuation is due to be carried out as at 1 January 2025.
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€000

67,235
(58,194)
9,041

(378)
0.6%

(17)
0%

299
9.0%
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17. Retirement Benefits (continued)

h) (i) Deferred Funding Asset for Pensions (Single Public Service Pension Scheme)
In compliance with the Public Service Pensions (Single Scheme and Other Provisions) Act 2012,
the Commission as the “Relevant Authority” has calculated the retirement benefit applicable to
the Single Public Service Pension Scheme at the 30 June 2023. The deferred funding asset for
pensions relates to the creation of an asset equal to the defined benefit liability of this scheme.
The liability in respect of the Single Scheme members is matched by a deferred funding asset
on the basis of the provisions of Section 44 of the Public Service Pensions (Single Scheme and
other Provisions) Act 2012.

18. Contingent Liabilities
Legal costs incurred to date have been fully provided for in these financial statements. However,
the Commission is involved in a number of legal cases, the outcome of which is uncertain.

Potential future costs in relation to these cases have not been provided for due to the uncertainty
around the outcome and the potential costs that may be incurred.

19. Related Party Transactions
As part of the ordinary course of business, the Commission has had transactions with other

government departments and other state bodies. Key Management Remuneration is disclosed in
Note 3.

20. Additional Superannuation Contribution
An amount of €652,929 (2023: €604,742) deducted from salaries in respect of the Additional

Superannuation Contribution was paid to the Department of the Environment, Climate and
Communications in the year ended 30 June 2024.

21. Post Balance Sheet Events

There are no events between the reporting date and the date of approval of these financial
statements for issue that require adjustment to the financial statements.

22. Going Concern
The Commission considers that, as levy and fee receipts as provided for in Statutory Instruments

are being collected in line with projections, it is appropriate to prepare these financial statements
on a going concern basis.

23. Comparatives

Certain comparative information has been reclassified for consistency with current year
disclosures.

24. Approval Of Financial Statements

These financial statements were approved by Garrett Blaney, Chairperson, for the Commission,
on the 24 February 2025.
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Is é an Coimisiun um Rialdil Cumarsaide
(ComReg) an comhlacht reachtuil ata
freagrach as seirbhisi cumarsaide
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raidid agus lionrai craolachain), seirbhisi
poist agus ardrata a rialu. Is € ComReg an
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n-earnalacha seo, de réir Dhli an AE agus
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naisiunta, i measc freagrachtai eile.




ROBERT MOURIK
Cathaoirleach
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struchtir na hEagraiochta

Bunaiodh an Coimisiun um Rialail Cumarsaide (ComReg) an 1 Nollaig 2002 ag an Acht
um Rialail Cumarsaide 2002 agus ta Coimisiun ina bhfuil suas le tridr Coimisinéiri i
gceannas air. Ag deireadh na tréimhse tuairiscithe seo bhi tridr Coimisinéiri ag an
gCoimisiun: Robert Mourik (Cathaoirleach), Garrett Blaney agus Helen Dixon.

Ta an Coimisiiin, mar aon leis an bhFoireann Ceannaireachta, freagrach as bainistiu
straitéiseach agus oibriochtuil na heagraiochta. Bionn ComReg ag brath ar iarrachtai ar
bhfoirne go Iéir (lena n-airitear dliodéiri, eacnamaithe, innealtdiri, cuntaséiri, anailisithe
gno agus speisialtéiri riarachain) chun ar misean a chur i bhfeidhm agus ar gcuspéiri
rialdla a chomhlionadh.

Ta ceithre Ranndg in ComReg, le tacaiocht 6 Abhcdide Ginearalta agus Stiarthoir
Straitéise agus Eacnamaiochta. Ta an struchtdr bunaithe ar fhoirne trasfheidhmitla
ata ag feidhmiu i dtimpeallacht ildisciplineach.
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Foireann
Ceannaireachta

PAUL MCSWEENEY CAROLINE DEE-BROWN DONAL LEAVY
Stiarthdir Straitéise agus Abhcdide Ginearalta Stidrthdir na Ranndige
Eacnamaiochta Mordhiola

BARBARA DELANEY GEORGE MERRIGAN Stiurthéir na Rannéige
Stiarthoir na Ranndige Miondiola Stiarthoir na Ranndige Seirbhisi Corparaideacha
agus Seirbhisi do Thomhaltoiri Creata Margaidh (R6l folamh amhail ar an

30 Meitheamh 2024)



Feidhmeanna

Ta ComReg freagrach as iomaiocht a chur chun cinn, tomhaltéiri a chosaint agus - "
nualaiocht a spreagadh. Bimid ag déileail le saincheisteanna casta dli, eacnamaiochta, -
cuntasaiochta, rialala agus teicneolaiochta.

Ta ar gcuspoiri leagtha amach de réir na reachtaiochta priomhula agus tanaisti araon,
agus ta an creat reachtach seo ag forbairt i gcdnai 6 bhi an tAcht Cumarsaide (Rialail)
2002 ann. In 2007, chuir an tAcht um Rialail Cumarsaide (Leasu) 2007 le freagrachtai
agus cumhachtai ComReg, mar aon le bearta forfheidhmitchain ata ar fail. Bronnadh
cumhachtai don Acht lomaiochta ar ComReg maidir le cumarsaid agus seirbhisi
leictreonacha agus rinneadh tuilleadh leasaithe ar na cumhachtai sin in 2023 chun
fordil a dhéanamh d'fheabhsuithe suntasacha ar na cumhachtai forfheidhmithe, go
hairithe céras smachtbhannai airgeadais riarachain a thabhairt isteach.

Leis an Acht um Rialail Cumarsaide (Seirbhisi Ardrata & Bonneagar Cumarsaide
Leictreonai), 2010 is amhlaidh gur aistriodh freagracht as rialail seirbhisi ardrata chuig
ComReg agus thosaigh ComReg ag rialail an réimse seo i mi Uil 2010. Leagtar amach
san Acht Poist 2011 freagrachtai rialdla ComReg maidir le cursai poist. Leis an Acht um
Chearta Tomhaltoiri 2022 rinneadh nuashonru ar an dli tomhaltoiri atéd ann cheana
agus leanadh den fhreagracht atad ar ComReg na foralacha a bhaineann le seirbhisi
cumarsaide leictreonai a fhorfheidhmiu agus seasamh le cearta agus leigheasanna i
gconarthai tomhaltéiri chun seirbhisi neamh-dhigiteacha a sholathar agus i ndail le
Treoracha an AE maidir le hearrai a dhiol agus maidir le forfheidhmit agus nuachairiu
nios fearr rialacha an Aontais Eorpaigh maidir le cosaint tomhaltéiri.

Sa Treoir maidir leis an gC6d um Chumarsaid Leictreonach Eorpach rinneadh
athbhreithnid ar chreat rialala iomlan an Aontais don earnail teileachumarsaide agus
da bhri sin leathnaiodh feidhmeanna agus cuspéiri ComReg leis an Acht um Rialail
Cumarsaide agus leis an nGniomhaireacht Forbartha don Mhol Digiteach (Leasu), 2023
agus le Rialachain an Aontais Eorpaigh (Céd um Chumarsaid Leictreonach Eorpach)
2022. | mi an Mheithimh 2023, cuireadh tus leis an da phiosa nua chun reachtaiocht na
hEireann a thrasufi a thabhairt cothrom le data go hairithe na réimsi seo a leanas:

B Na cearta Usaideora deiridh ata ag tomhaltdiri seirbhisi cumarsaide leictreonai san

Aontas Eorpach

Coras na Seirbhisi Uiliocha is infheidhme maidir le cumarsaid leictreonach

Na rialacha lena rialaitear sannadh agus Usaid speictrim raidio

An céras lena rialaitear rochtain ar oibleagaidi bonneagair ar oibritheoiri a meastar

go bhfuil Cumhacht Shuntasach sa Mhargadh acu

Raon feidhme an chreata rialala a leathnu chun imreoiri margaidh nua a chur san

aireamh

An chumhacht smachtbhannai airgeadais riarachain agus cumhachtai imscradaithe

nuashonraithe agus breithnid a fhorchur mar mheicniocht chun saruithe a

chinneadh agus leigheasanna a fhorchur amhail aisiocaiochtai tomhaltoiri,

cuiteamh, ceanglas deireadh a chur le saru agus/né saru a leigheas

B Cumbhachtai comhlionta agus forfheidhmithe maidir le cur chun feidhme Beart
Slandala Cumarsaide Leictreonaf




Faoi na hAchtanna um Rialail Cumarsaide 2002 go 2023, ta raon feidhmeanna

agus cuspoiri ag ComReg maidir le solathar lionrai cumarsaide leictreonai, seirbhisi

cumarsaide leictreonai, agus post.
Airitear orthu seo:

A chinntid go gcomhlionann oibritheoiri oibleagaidi

lomaiocht a chur chun cinn

Rannchuidit le forbairt an mhargaidh inmheanaigh

Leasanna na saoranach sa Chomhphobal Eorpach a chur chun cinn
Rochtain fhorleathan ar lionrai fior-ardacmhainne agus glacadh lionrai fior-
ardacmhainne a chur chun cinn, idir lionrai fosaithe agus lionrai gan sreang
Bainistiocht agus Usaid éifeachtuil an speictrim radaimhiniciochta agus na
n-uimhreacha 6n scéim uimhrithe naisidnta a chinntiu

Leasanna Usaideoiri deiridh seirbhisi ardrata a chosaint

Forbairt na hearnala poist a chur chun cinn agus seirbhis uilioch a bheith ar fail

Sa Tuarascail Bhliantuil seo clidaitear ar bpriomhghniomhaiochtai 6n 1 lail 2023

go dti an 30 Meitheamh 2024.
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2.
Athbhreithniu an Chathaoirligh

Réamhra

| rith na bliana a chlidaitear sa Tuarascail Bhliantuil seo, lean ComReg ar
aghaidh ag tacu le comoértas agus le hinfheistiocht i lionrai cumarsaide
leictreonacha ardluais chun rochtain fhorleathan ar nascacht agus ar
chumarsaid ar ardchaighdean a sheachadadh. Creideann ComReg gur
cheart go mbeadh rochtain ag tomhaltoiri agus gnélachtai sa tir ar
sheirbhisi ardchaighdeain cumarsaide leictreonai a theastaionn uainn inar
saol laethuil, chun tacu le gniomhaiochtai oibre, oideachais agus saéisialta.

Ta na hearnalacha ata a riald ag ComReg ag athru an t-am ar fad agus, da
bhri sin, beidh ar sainordu ag athru freisin. | rith na bliana, bhi ComReg
ag ullmhu do réimsi nua a bheidh a rialu aige cosuil le slaine lionra agus
cibearshlandail. Chun na dualgais nua sin a chomhlionadh, bainfidh
ComReg tairbhe as an gcumas agus as na hacmhainni ata aige faoi lathair
ar an mbealach is fearr agus is féidir agus earcoéidh sé daoine nua freisin a
mbeidh saineolas acu sna réimsi sin ata tabhachtach dar n-eagraiocht.

Airitear ar na feidhmeanna nua sin freagrachtai rialala as an Treoir maidir
le Slandail na gCéras Gréasain agus Faisnéise (NIS2) agus an treoir maidir

le hAthléimneacht Eintiteas Criticitil (CER). Déiledlann NIS2 le nithe a
bhaineann le cibearshlandail. Faoin treoir sin, ni mér do Bhallstait den AE

a chinntit go ndéanann eintitis riachtanacha bearta teicniula, oibridchain
agus eagraiochta oiriinacha agus comhréireacha chun na rioscai ata ann
do shlandail na gcéras gréasain agus faisnéise a bhainistiu, agus chun an
tionchar ata ag teagmhais ar fhaighteoiri a gcuid seirbhisi agus ar sheirbhisi
eile a chosc né a ioslaghdu.

Feabhsoéidh agus treiseoidh an Treoir maidir le hAthléimneacht Eintiteas
Criticitil (CER) an athléimneacht fhisiciuil do rioscai a bhféadfadh tionchar a
bheith acu ar sheirbhisi riachtanacha a sholathar cosuil leis an mbonneagar
digiteach ata riachtanach chun feidhmiu ceart an gheilleagair agus na sochai
a chinntid.

Is teicneolaiochtai riachtanacha inar saol laethuil iad cumarsaid agus néal.
Ta athléimneacht agus cibearshlandail laidir riachtanach chun iontaoibh
agus muinin a chinntit i measc tomhaltéiri agus gnéthai. Chomh maith

leis sin, is ionann na hearnalacha sin agus cnamh droma an gheilleagair
dhigitigh tri chéile ina bhfuil rél larnach ag Eire. Cialléidh na cumhachtai nua
seo go mbeidh earnalacha nua a riald ag ComReg le pairtithe leasmhara
nua, sa bhaile agus san Eoraip.



Leathanbhanda

Is [éir go bhfuil rél riachtanach ag infhaighteacht leathanbhanda tapa agus iontaofa
inar ngeilleagar agus inar sochai. Leanadh ar aghaidh le hinfheistiocht phriobhaideach
agus phoiblii leathanbhanda i rith na tréimhse tuairiscithe seo.

Go deimhin, is é Cabla Snathoptaice go hAitreabh (FTTP) an teicneolaiocht
leathanbhanda is coitianta a cheannaitear agus ta sé ar fail ag 68% de gach aitreabh
(arna thomhas tri Eirch6id) in Eirinn. T4 FTTP agus/né Leathanbhanda Cébla ar féil ag
81% de gach &itreabh (arna thomhas tri Eirchéid) in Eirinn. Chomh fada is a bhaineann
le glacadh le FTTP, bhi seirbhis FTTP ghniomhach ag beagnach leath de gach aitreabh
ina raibh FTTP ar fail ag deireadh Raithe 2 2024.

Moibileach

Ag deireadh na tréimhse tuairiscithe seo, bhi 9.9 millidn sintius le haghaidh seirbhisi
cumarsaide méibileacha agus sintitis Meaisin le Meaisin (M2M) in Eirinn. | Raithe

2 2024, bhi na sintitis M2M iomlana cothrom le 3.7 milliiin, arb ionann é agus fas
bliantuil ata ag tarlu ag rata 16%.

Laghdaigh meanlion na néiméad guthghlaonna miosula don sintidséir méibileach

in Eirinn go dti 164 néiméad sa mhi i mi Meithimh 2024. | mi Meithimh 2024 bhi an
meanlion trachta don sintitséir méibileach a bhi ag Usaid seirbhisi gutha agus sonrai
cothrom le 17.9GB.

Tombhaltéiri

Is é cur chuige straitéiseach foriomlan ComReg tomhaltéiri a chumhachtd agus
a chosaint ionas gur féidir leo seirbhisi cumarsaide a roghnu agus a Usaid go
muinineach.

I rith na tréimhse idir an 1 [Gil 2023 agus an 30 Meitheamh 2024, chuir ComReg roinnt
gniomhartha i gcrich chun a spriocanna tomhaltéra gaolmhara a sheachadadh chun
dul chun tairbhe tomhaltaéiri i rith chéimeanna aistear an tomhaltéra: Ag Féachaint,
Ag Claru, Ag Aistrit agus Ag Usaid. Bhi gniomhartha ComReg mar at& minithe thios
dirithe ar Rannphairtiocht leis an bPobal, Ciram agus Cuiteamh Tomhaltoéiri, Cearta
Tombhaltoiri, agus Cosaint agus Comhlionadh.

| rith na tréimhse idir an 1 Uil 2023 agus an 30 Meitheamh 2024, rinne tomhaltoiri
teagmhail linn maidir le thart ar 14,000 fadhb. Bhain thart ar 82% de na fadhbanna
ar tarraingiodh aird orthu le cumarsaid leictreonach, agus bhain 1% eile le seirbhisi
ardrata. Bhain na fadhbanna eile le nithe nar bhain le sainordd ComReg né a bhi
neamhaithnid.

As measc na bhfadhbanna ar fad ar tarraingiodh aird ComReg orthu i rith na tréimhse,
gearain ba ea 9% a géaraiodh thar ceann tomhaltoiri na Solathraithe Seirbhise
abhartha le haghaidh Seirbhisi Cumarsaide Leictreonacha (SCL) agus Seirbhisi Ardrata
(SAR).

Bhain formhér na bhfadhbanna SAR ar tarraingiodh aird orthu laistigh de shainordu
ComReg le billeail, fadhbanna seirbhise, ceisteanna conarthacha, agus aistriu /
iniomparthacht uimhreach. Bhain formhor na bhfadbhanna SAR ar tarraingiodh aird
orthu le staideanna ina ndiultaionn tomhaltéiri go ndearna siad teagmhail leis an SAR
no sa chas go ndiospodideann an tomhaltdir an taille SAR ata i gceist.
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Cumarsaid Chiapaireachta

Baineann Cumarsaid Chiapaireachta n6 glaonna camscéime an bonn den mhuinin

ata ag daoine as cumarsaid leictreonach, i gcas tomhaltdiri agus gnoéthai araon.

Bhunaigh ComReg, trid an obair ata a déanamh ag Tascfhdrsa Tionscail na Cumarsaide
Ciapaireachta raon beart chun glaonna camscéime a laghdu agus a mhaolu. Ina measc
bhi liosta Na Tionscain, uimhreacha cosanta, Aithint Line an Ghlaoiteora seasta agus
moibileach, agus bearta eile nach iad. Cabhréidh na hidirghabhalacha seo chun lion na
nglaonna agus téacsteachtaireachtai camscéime a laghdu agus cabhréidh siad chun
muinin a chothu sna seirbhisi sin. Chomh maith leis sin, d'oibrigh ComReg le rialtoiri eile
san AE agus leo siud sa Riocht Aontaithe, in SAM, i gCeanada agus san Astrail chun faisnéis
agus eispéireas maidir le conas déileail leis an gceist chasta seo a roinnt.

lomaiocht

Dhirigh ComReg ar chur i bhfeidhm stuama an rialachain nuair ba gha. Chruthaigh

agus chothabhail cinnti ComReg dreasacht iomaioch d'oibritheoiri chun infheistiocht a
dhéanamh i lionrai nua agus chun lionra ata bunaithe cheana a uasghradu.

I mi Eanair 2024, d'fhoilsiomar ar gcinneadh chun athbhreithnit a dhéanamh ar iomaiocht
i margai leathanbhanda maérdhiola agus i margai gaolmhara. Ag féachaint d'iomaiocht
lionra mhéadaithe i gceantair airithe sa tir, dhirialaiomar roinnt margai leathanbhanda
mordhiola, agus leanamar ar aghaidh leo siud a rialail sa chas go bhfuil an iomaiocht

nios laige. | ndeireadh na dala, tugadh le fios go raibh cumhacht mhargaidh ag Eircom

in dha mhargadh - margadh bonneagair fhisicitil naisiinta (duchtanna agus cuailli) agus
margadh leathanbhanda moérdhiola trachtala. D'fhorchuireamar oibleagaidi chun rochtain
ar an lionra mordhiola a chur ar fail d'oibritheoiri eile ag praghsanna rialaithe, i ndeireadh
na dala chun iomaiocht mhiondiola a chinntit chun tairbhe tomhaltoiri.

Idirndisiunta

Le linn na bliana seo, lean ComReg de bheith rannphairteach go gniomhach i gComhlacht
na Rialalaithe Eorpacha um Chumarsaid Leictreonach (BEREC), a fheidhmionn mar ardan
tabhachtach chun cur chun feidhme comhsheasmhach an chreata rialala don chumarsaid
leictreonach san Aontas Eorpach a airithit agus lena gceadaitear malartd rialala idir
Udarais rialala naisitinta (UNRanna).

Lean aonaid gnéthai idirnaisiinta ComReg agus Ofcom (rialtoir cumarsaide na Riochta
Aontaithe) ar aghaidh ag obair go déthaobhach ar thopaici comhleasa, i ndiaidh don
Riocht Aontaithe a ballraiocht san Aontas Eorpach a aistarraingt go foirmiuil agus BEREC
a fhagail ina dhiaidh sin.
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Concluid

| rith na bliana, i mi Feabhra 2024, thosaigh Helen Dixon ag obair in ComReg mar
Choimisinéir, rud a chiallaigh go raibh an lion iomlan, tridr Coimisinéiri, ag obair don
Choimisiun. Sular thosaigh si ag obair in ComReg, bhi Helen freagrach as an gCoimisiun
um Chosaint Sonrai a stiuradh 6 2014.

O mhi Eanair 2025, beidh mé i mbun cathaoirleachta ar ghripa cumarsaide leictreonai an
AE, BEREC, agus grupai rialtéiri cumarsaide leictreonai an AE. Is on6ir mhoér dom glacadh
le rél Chathaoirleach BEREC i gcomhair 2025, 6 tharla earnail na cumarsaide leictreonai a
bheith ag pointe athraithe chomh tabhachtach sin. Ta an Coimisiun Eorpach ag forbairt
tograi chun reachtaiocht a oiriunu chun réaltachtai a athnuachan agus beidh priomhrél
ag BEREC chomh fada is a bhaineann le comhairle a chur ar fail maidir leis an tsli is fearr
chun an corpas dli nua seo a mhunld.

De réir mar a bheidh ComReg ag glacadh le freagrachtai nua, leanfaimid ar aghaidh ag
cur lenar bhfoireann oibre. T4 sé mar aidhm againn foireann oibre ar ardchaighdean
a mhealladh, a oiliint agus a choimead. Creidimid go laidir go bhfuil na scileanna, an
t-eispéireas agus na hinnitlachtai cearta ag ar bhfoireann chun freastal ar riachtanais
athraitheacha na heagraiochta.

Robert Mourik
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Robert Mourik
Cathaoirleach ComReg

14




Forléargas ar Chumarsaid

Sciar den Mhargadh Line Sheasta

Bunaithe ar shonrai oibritheora a cuireadh isteach tri cheistneoir na Tuarascala Raithiula,
b'ionann Eircom Limited (ag tradail mar Eir) agus 37.9% den mhargadh line seasta iomlan i
dtéarmai ioncam foriomlan (miondiola agus mérdhiola) faoi mhi an Mheithimh 2024, laghdu
6 39.7% i Meitheamh 2023. B'ionann QOibritheoiri Eile agus an sciar eile den mhargadh.

Margadh Leathanbhanda

Faoi dheireadh mhi an Mheithimh 2024, bhi beagan os cionn 2 mhillidn line sintius
leathanbhanda ann. Ba mhéadu 2.6% € seo ar R2 2023. Mhéadaigh sintidis Cabla
Snathoptaice go hAitreabh (FTTP) go 763,677 i R2 2024, méadu 32.9% 6 R2 2023.

Fior 1: Sintiuis Leathanbhanda de réir Cineal Sintidis

Cineal Line Athrua Raithidil Athra
R1'24 - R2'24 Bliantuil R2'23
-R224
Leathanbhanda Cabla 333,772 -2.17% -7.20%
Leathanbhanda DSL 72,361 -9.29% -28.13%
Leathanbhanda VDSL 402,879 -5.78% -18.36%
Leathanbhanda FTTP 763,677 7.17% 32.85%
Leathanbhanda Satailite 11,547 18.99% 121.38%
Leathanbhanda FWA 88,042 -2.86% 1.39%
Leathanbhanda Seasta lomlan 1,672,278 0.65% 3.18%
Leathanbhanda Moéibileach 383,270 -0.47% 0.12%
Leathanbhanda lomlan 2,055,548 0.44% 2.60%

| R2 2024, bhi 27.9% de na linte sintidis leathanbhanda seasta miondiola ag Eir, agus Virgin
Media ina dhiaidh sin a raibh 21.9% de linte aici. Bhi 20.1% ag Vodafone (gan leathanbhanda
moibileach san aireamh), 15.4% ag Sky Ireland, 2.8% ag Imagine, 2.5% ag Pure Telecom agus
2.2% ag Digiweb. B'ionann gach Oibritheoir Eile le chéile agus an sciar 7.2% eile de linte
sintius leathanbhanda seasta miondiola.

| R2 2024 d'Usaid mean-shintiusoir leathanbhanda seasta 423 GB sonrai in aghaidh na miosa,
suas 6 372 GB i R2 2023. Maidir le luasanna ioslédala line rannphairti, ag deireadh R2 2024,
bhi seirbhisi ag 49.5% de na linte leathanbhanda go léir ag luasanna diolta cothrom le n6é
nios mo6 na 500Mbps, le 13.2% ag luasanna cothrom le n6 nios mo6 na 1Gbps.
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Trea Leathanbhanda

Léiritear i bhFior 2 seasamh na hEireann i gcomparaid le mean an AE 6 thaobh tre
leathanbhanda seasta agus moéibileach do theaghlaigh. Bhi Eire (94%) os cionn mhean
an AE (93%) i gcas trea leathanbhanda teaghlaigh (seasta agus maéibileach) in 2023.

Fior 2: Ratai Trea Leathanbhanda Teaghlaigh, AE-27 agus Eire
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Teileafonaiocht Guth Seasta

Bhi 1.12 millian line sintidis ghutha seasta i margadh na hEireann i Meitheamh 2024,
laghdu 10% 6 Mheitheamh 2023. Ag deireadh mhi an Mheithimh 2024, b'ionann Eir
agus 48.4% den mhargadh teileafonaiochta guth seasta agus Virgin Media ina dhiaidh
sin ag 15.9%. | Raithe 2 2024 laghdaigh tracht gutha a bhi ag teacht 6 lionrai seasta
go dti 263 milliun néiméad agus thionscain an meansintiusoéir cénaithe 40 néiméad
de ghlaonna gutha seasta agus thionscain an meansintitsoéir gné 238 néiméad de
ghlaonna gutha seasta in aghaidh na miosa i Raithe 2 2024.

Seirbhisi Cumarsaide Mdéibileacha

Ag deireadh Mheitheamh 2024, bhi 9.9 milliun sintius le haghaidh seirbhisi cumarsaide
moibileacha lena n-diritear sintitis leathanbhanda mhoibiligh agus Meaisin le Meaisin
(M2M) in Eirinn. | Raithe 2 2024, bhi na sintitiis M2M ioml&na cothrom le 3.7 millitin,
arb ionann é agus fas bliantuil ata ag tarlu ag rata 16%. Bhi an cion is mé de shintitis
leathanbhanda (lena n-airitear leathanbhanda maéibileacha agus M2M) ag Three Ireland
(Hutchison) Teoranta agus ag Three Ireland Services (Hutchison) Teoranta (ar a dtugtar
Three i dteannta a chéile) - 47.2%.

Laghdaigh meanlion na néiméad guthghlaonna miosula don sintidséir méibileach

in Eirinn go dti 164 n6iméad sa mhi i mi Meithimh 2024. | mi Meithimh 2024 bhi an
meanlion trachta don sintitséir méibileach a bhi ag Usaid seirbhisi gutha agus sonrafi
cothrom le 17.9GB.
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Tomhaltoiri

Is é cur chuige straitéiseach foriomlan ComReg tomhaltéiri a chosaint agus eolas
a roinnt leo ionas gur féidir leo seirbhisi cumarsaide a roghnu agus a usaid go
muinineach.

| rith na tréimhse idir an 1 [Uil 2023 agus an 30 Meitheamh 2024, chuir ComReg roinnt
gniomhartha i gcrich chun a spriocanna tomhaltéra gaolmhara a sheachadadh chun
dul chun tairbhe tomhaltéiri i rith chéimeanna aistear an tomhaltora: Ag Féachaint, Ag
Claru, Ag Aistrit agus Ag Usaid. Bhi gniomhartha ComReg ata léirithe thios dirithe ar
Rannphairtiocht leis an bPobal, Ciram agus Cuiteamh Tomhaltéiri, Cearta Tomhaltdiri,
agus Cosaint agus Comhlionadh.

Fior 3: R61 ComReg agus Turas Tomhaltéiri

-‘QN\HALTOIRIR -
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Rannphairtiocht
Phoibli

Cdram agus
Clditeamh
Tombhaltéiri
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- Tombhaltoéiri
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Rannphairtiocht Phoibli

Tacaitear le tomhaltéiri, lena n-airitear usaideoiri deiridh leochaileacha agus
michumasaithe, tri fhaisnéis shoiléir, chruinn agus cothrom le data a chur ar fail
i rith Aistear an Tomhaltéra.

Ta sé mar aidhm ag ComReg tomhaltéiri a chumasu trina chinntit go bhfuil faisnéis,
combhairle agus acmhainni ar line neamhspleacha ar fail, agus ag an am céanna

tri phréiseas laimhseala gearan éifeachtach a chur ar fail. Déanann ComReg

iarracht teacht ar thuiscint ar riachtanais athraitheacha tomhaltéiri tri dhul i mbun
idirchaidrimh le pairtithe leasmhara tri Usdid a bhaint as cainéil éagsula cosuil lenar
bhFoireann Cdraim Tomhaltoiri, an clar Cumarsaide agus Rannphairtiochta, an
Painéal Comhairleach Tomhaltéiri, an Féram um Chomhionannas Rochtana agus
Rogha, eagraiochtai pairtithe leasmhara tomhaltéra eile agus tri thaighde tomhaltais a
dhéanamh.

Faisnéis faoi Chearta Tomhaltoiri

Cuirtear tomhaltoéiri ar an eolas tri fhaisnéis thrathuil, abhartha, shoiléir agus
inrochtana. Aithnionn ComReg gur ga tomhaltoiri, lena n-airitear usaideoiri deiridh
leochaileacha agus Usaideoiri deiridh faoi mhichumas, a chur ar an eolas go hiomchui
chun roghanna a dhéanamh maidir le cumarsaid leictreonach, agus chun cabhru

leo agus iad ag déileail lena solathrai seirbhise. | ndail leis sin, lean ComReg den
rannan tomhaltéiri den www.comreg.ie a nuashonru le faisnéis abhartha maidir

le seirbhisi cumarsaide a roghnu agus a Usaid. Le linn na tréimhse tugadh an chuid
leathanaigh den laithrean gréasain cothrom le data chun cearta agus reachtaiocht nua
tomhaltdéiri a chur san aireamh. Chruthaiomar dha rannég nua le heolas faoi sheirbhisi
leathanbhanda' agus maoibileacha.?

D'fhoilsiomar mireanna rialta nuachta® do thomhaltéiri a chlidaionn raon topaici
lena n-airitear glaonna camscéim, saincheisteanna agus comhairle tomhaltoiri,
gniomhartha comhlionta, uirlisi agus seirbhisi tomhaltéiri ComReg, comhairlitichain
agus tuarascalacha a bhaineann le tomhaltairi.

Acmhainni agus feidhmchlair ar line chun cabhri le tomhaltéiri

Solathraionn ComReg roinnt feidhmchlar agus acmhainni ar line ar comreg.ie.

B | mi Marta 2024, sheolamar feidhmchlar nua dar teideal Seicealai Leathanbhanda*

Solathraionn an feidhmchlar eolasach nua seo suiomh larnach don usaideoir

chun eolas a fhail faoi infhaighteacht an lionra leathanbhanda sheasta tri Usaid

a bhaint as Eirch6d né as seoladh. T4 an fhaisnéis bunaithe ar shonrai a chuir
oibritheoiri lionra leathanbhanda sheasta ar fail do ComReg. Déantar an seicealai a
nuashonrd gach réithe. Airitear ar na hQibritheoiri Lionra at4 liostaithe sa Seicealai

Leathanbhanda faoi lathair Magnet Networks, NBI, Open Eir, Siro agus Virgin Media.

Ta eolas le fail sa Seicealai Leathanbhanda faoi Shnaithin [Cabla Snathoptaice go
hAitreabh (FTTP)], Pairt-snathoptaice [Cabla Snathoptaice go Colbha (FTTC)] Cabla
[cabla comhaiseach go haitreabh] agus seirbhisi Copair.

1. https://www.comreg.ie/advice-information/broadband-and-home-phone/
2. https://www.comreg.ie/advice-information/mobile/

3. www.comreg.ie/category/consumer-news/

4. https://www.comreg.ie/broadbandchecker/

18

1ioleywol | ¢



Fior 4: Feidhmchlar Seicealai Leathanbhanda nua ComReg

B Taispeantar ar Léarscail an Chlidaigh Mhéibiligh Lasmuigh® riomh ComReg ar
chlddach agus ar leibhéil chomhartha ghuthain phoca oibritheoiri ag suiomhanna
ar fud na tire. Ligeann an léarscail d'Usaideoiri fon poca leibhéal an chumhdaigh
mhdéibiligh ina n-oibrionn siad né ina gconaionn siad a fheiceail agus cabhraionn
sé le tomhaltoiri agus roghanna & ndéanamh acu idir oibritheoiri bunaithe ar
infhaighteacht tuartha cludaigh ina gceantar. Ginimid an léarscail tri Usaid a bhaint as
sonrai ata curtha ar fail ag na hoibritheoiri lionra mhéibiligh (OLManna). Cuimsitear
sonrai maidir le solathraithe seirbhise a bhfuil a gcuid seirbhisi & n-6stail ag
oibritheoiri lionra mhdéibiligh. Nuashonraimid an Iéarscail sonrai tri huaire sa bhliain.
Ta an léarscail leagtha amach i bhformaid dathchddaithe - tagraionn dddhonn do
chlddach an-mhaith agus tagraionn béasa do chlddach imeallach. Taispeantar ar an
léarscail neart an chomhartha do theicneolaiocht 2G (Guth), 3G (Sonrai agus Guth),
4G (Sonrai agus Guth) agus 5G (Sonrai). Chomh maith leis sin, ta feidhmchlar (Aip) ar
fail d'dsaideoiri guthain phéca. Chomh maith leis sin, feabhsaiodh an feidhmchlar i
rith na bliana tri fheabhsuithe Usaideora a chur i bhfeidhm.

B Solathraionn ComReg feidhmchlar Comparaide ar® comreg.ie chun cabhru le
tomhaltéiri lena gcinnti ceannachain, chun pleananna solathraithe seirbhise
cumarsaide a chur i gcomparaid lena chéile do thairiscinti leathanbhanda, guthain
phéca agus braislithe. Cuireann solathraithe faisnéis nuashonraithe ar fail de réir
mar a athraionn a gcuid pleananna. | mbliana, bhi ComReg ag obair le solathraithe
chun forbairt a dhéanamh ar fheidhmchlar ComReg agus chun feidhmchlar
usaideora nua a chur ar fail faoi dheireadh 2024.

Joreywol | ¢

5. www.comreg.ie/coveragemap
6. www.comreg.ie/compare
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B Seicealai Seirbhise’ - feidhmchlar ata le fail ar comreg.ie do thomhaltoiri a bhfuil
ceisteanna acu faoi thailli Seirbhisi Ardrata (SAR) a cuireadh i bhfeidhm ar a mbille
no a asbhaineadh éna gcreidmheas guthain. Is féidir le tomhaltéiri na sonrai
teagmhala agus na sonrai eile le haghaidh gach seirbhis ardrata a sheiceail. Is féidir
le tomhaltéiri ainm na seirbhise né uimhir chuig dhigit na seirbhise ar gearradh
taille orthu lena haghaidh a chur isteach agus cuirtear sonrai ar fail déibh maidir le
huimhir agus le seoladh riomhphoist line chabhrach na seirbhise do chustaiméiri.

Faisnéis - Clar Rannphairtiochta Tomhaltéiri

Mar chuid de straitéis chumarsaide agus rannphairtiochta le tomhaltéiri ComReg don
tréimhse, shainaithniomar priomhthosaiochtai dar bhfeachtais faisnéise phoibli:

B | mi Mhean Fémhair 2023, thug ComReg faoi fheachtas digiteach chun eolas a roinnt
le tomhaltéiri faoin bhfaisnéis agus faoi na huirlisi ata ar fail ar comreg.ie.

B | mi Meithimh 2024, sheol ComReg feachtas faisnéise chun eolas a roinnt le
tomhaltéiri faoi theicneolaiocht mhaoibileach agus leathanbhanda, agus chun
ComReg a chur chun cinn mar fhoinse neamhspleach faisnéise agus comhairle.?

Reachtaladh a leithéid sin de thionscnaimh ag an am céanna le seoladh an fheidhmchlair
nua Seicealai Leathanbhanda agus nuashonraiodh suiomh gréasain ComReg le faisnéis
tomhaltéra ghaolmhar maidir le seirbhisi leathanbhanda® agus moibileacha.’ | rith na
bliana d'oibrigh ComReg le pobail ag ceithre imeacht for-rochtana ar fud na hEireann
agus dhail sé bileoga eolais ar chlinici dochtura ar fud na tire.

D'oibrigh ComReg le pairtithe leasmhara ar raon fadhbanna agus topaici tomhaltéra
i rith na bliana, lena n-airitear Tascfhorsa Moibileach agus Leathanbhanda an
Rialtais, Aoisbha Eireann, an Painéal Comhairleach Tomhaltéiri agus an Féram um
Chomhionannas Rochtana agus Rogha."

Fior 5: Sampla den Bhileog a Scaipeadh ag Imeachtai do Thomhaltéiri

&

ComReg.ie o How we can help
you with your
service providers

Information and Advice

Wi try to make sure you are treated
fairly by your service provider by:

7. www.comreg.ie/servicechecker

8. www.comreg.ie/engagement/public-stakeholder-engagement/campaigns/
9. https://www.comreg.ie/advice-information/broadband-and-home-phone/
10. https://www.comreg.ie/advice-information/mobile/

11. www.comreg.ie/engagement/panels-forums/
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Fior 6: Seastan ComReg ag Imeacht For-rochtana

An Coimisitin um
Rialail Cumarsaide

for
ations Regulation

Caram agus Cuiteamh Tomhaltoéiri

Ta sarai cuitimh éifeachtacha ar fail do thomhaltéiri, lena n-airitear rochtain ar
phréisis thrathula fiosrachain agus laimhseala gearain

Laimhseail Gearan

Ta ComReg ag leanuint ar aghaidh le seirbhis laimhseala gearan ar ardchaighdean a
chur ar fail do thomhaltoiri. | rith na bliana, ghlac Foireann um Chdram Tombhaltoiri
ComReg le thart ar 35,000 teagmhail 6 thomhaltairi. Is féidir le tomhaltoiri teagmhail
a dhéanamh le Foireann um Churam Custaiméiri ComReg tri na cainéil seo a leanas
- guthan, riomhphost, foirm gearan ar line, litir, comhra gréasain, SMS agus Teanga
Chomharthaiochta na hEireann.

Freagraiodh 99.6% de na glaonna a cuireadh ar Fhoireann um Chdram Tomhaltoiri
ComReg laistigh de 20 soicind agus freagraiodh 100% de theagmhalacha scriofa laistigh
de 24 uair an chloig.

12. https://www.comreg.ie/advice-information/consumer-care/
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Fior 7: Tuarascdail um Chadram Tomhaltéiri 1Gil 2023 - Meitheamh 2024

Consumer Care Report
July 2023 to June 2024

Summary results of issues raised by service providers’
customers to ComReg’'s Consumer Care team

35,000 | 14,000

Contacts e Issues

Of all issues

Premium Rate
9% 1% Services (PRS)
Complaints
91% Other/
Queries 17% Not for ComReg

Electronic
82% Communications

Ta ComReg ag leanuint ar aghaidh le staitistici raithitla faoin fhadhbanna a bhi ag
tomhaltéiri a rinne teagmhail lenar bhFoireann um Chdram Tombhaltéiri. | rith na
tréimhse idir an 1 IGil 2023 agus an 30 Meitheamh 2024, rinne tomhaltéiri teagmhail
linn maidir le thart ar 14,000 fadhb.

Bhain thart ar 82% de na fadhbanna ar fad ar tarraingiodh aird orthu le cumarsaid
leictreonach, agus bhain thart ar 1% eile le seirbhisi ardrata. Bhain na fadhbanna eile le
nithe nar bhain le sainordd ComReg n6 a bhi neamhaithnid.

As measc na bhfadhbanna ar fad ar tarraingiodh aird ComReg orthu i rith na tréimhse,
gearain ba ea 9% a géaraiodh thar ceann tomhaltoiri na Solathraithe Seirbhise abhartha
le haghaidh Seirbhisi Cumarsaide Leictreonacha (SCL) agus Seirbhisi Ardrata (SAR).

Bhain formhér na bhfadhbanna SCL ar tarraingiodh aird orthu laistigh de shainordu
ComReg le billeail, fadhbanna seirbhise, ceisteanna conarthacha, agus aistrit /
iniomparthacht uimhreach. Bhain formhér na bhfadbhanna PRS ar tarraingiodh aird
orthu le staideanna ina ndiultaionn tomhaltoiri go ndearna siad teagmhail leis an PRS
né sa chas go ndiospoideann an tomhaltoir an taille PRS ata i gceist.

Réiteach Diospéidi
Mar aon le seirbhis laimhsedala gearan ComReg (Line Tomhaltoiri ComReg), td nésanna

imeachta réitigh diospdidi foirmiula bunaithe ag ComReg do ghearain neamhréitithe a
bhaineann le seirbhisi guthain phéca, guthain bhaile agus leathanbhanda.

13. Tuarascail maidir le Staitistici um Chdram Tomhaltoiri ComReg Raithe 2 2024 ComReg 24/64 www.comreg.ie/publications
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| ndiaidh comhairlitchain phoibli, dfhoilsigh ComReg leagan leasaithe de “Nésanna
Imeachta Réitigh Diospoidi Uséaideora Deiridh SCL” (ComReg 24/22a). Le cois na leasuithe
a bhi ag teastail mar gheall ar athruithe reachtacha, chuireamar san direamh ar dtaithi
go dti seo ar fheidhmchlar na nésanna imeachta réitigh diospdidi SCL agus ar fhorbairti
sa réimse reitigh diospdidi go ginearalta, agus leagadh béim ar leith ar réiteach diospoidi
earnalach.

Nuair a fhaigheann Solathraithe SCL gearan & Usaideoir deiridh maidir lena seirbhisi,
ceanglaitear orthu eolas a roinnt leis an Usaideoiri deiridh maidir leis na gceart chun
“diospdid abhartha”'* a chur faoi bhraid ComReg chun criche réitigh.'

| rith na bliana ata a hathbhreithnid, réitigh ComReg 4 dhiospdid fhoirmiuil SCL eile agus
dhéileail sé le 10 bhfiosrdchan bhreise nar déiledladh leo tri réiteach diospoidi foirmidil.

Chomh maith leis sin, ta rél réitigh diospdidi ag ComReg d'Usaideoiri seirbhise poist nach
bhfuil sasta leis na céimeanna ata curtha i gcrich ag solathrai seirbhise poist Udaraithe
chun a ngearan a réiteach.

| rith na bliana ata a hathbhreithniu, bhreithnigh ComReg 24 iarratas ar réiteach diospoidi
a bhain le nithe poist agus astu sin réitiodh n6 tugadh chun criche 19 ndiospdid agus
didltaiodh do 5 iarratas.

Gearan a bheith a Thuairisciu ag Solathraithe do ComReg

Ainneoin go réitionn ComReg diospdidi a chuirtear faoina bhraid, déanann Usaideoiri
deiridh gearain le solathraithe freisin nach gcuirtear faoi bhraid ComReg. Ceanglaionn Alt
43(a) d’Acht 2023 ar sholathraithe tuairiscit do ComReg maidir le gach gearan a chuireann
usaideoiri deiridh faoina bhraid thar thréimhsi 6 mhi.

Chun cabhru le solathraithe an oibleagaid nua seo maidir le tuairiscit gearan a
chombhlionadh, d'fhoilsigh ComReg “Treoir maidir le Tuairisciu Rialala Gearan - Ceanglais
do Sholathraithe” (ComReg 23/99) mar aon le focloir sonrai agus teimpléad tuairiscithe
gaolmhar (ComReg 23/99a).'® Sonraitear na datai tuairiscithe, mar ata sonraithe sa Treoir
Rialala, do gach bliain:

(a) 9 Meitheamh - gearain curtha faoi bhraid solathraithe ag a n-Usaideoiri deiridh sa
tréimhse tuairiscithe idir an 1 Nollaig agus an 31 Bealtaine; agus

(b) 9 Nollaig - gearain curtha faoi bhraid solathraithe ag a n-usaideoiri deiridh sa
tréimhse tuairiscithe idir an 1 Meitheamh agus an 30 Samhain.

Bearta Cosanta Tomhaltoiri

Ta na cearta agus na cosainti tomhaltéiri, lena n-airitear do thomhaltéiri
leochaileacha agus michumasaithe, oiriinach chun diobhail tomhaltéiri a mhaolua.

Ta na cearta agus na cosainti tomhaltoiri, lena n-airitear do thomhaltoiri leochaileacha
agus michumasaithe, oiriinach chun diobhail tomhaltéiri a mhaold. Rinne ComReg

14. Sainithe in alt 40 d’Acht 2023.

15. Alt 45 d’Acht um Rialdil Cumarséide agus um Ghniomhaireacht Forbartha don Mhol Digiteach (Leasu), 2023 (“Acht 2023")

16. ComReg 23/99 agus ComReg 23/99a www.comreg.ie/publications
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monatdireacht agus breithnid ar cibé acu an raibh né nach raibh sé oiriinach bearta a
chur chun feidhme, a fheabhsu né a fhorbairt chun diobhalacha tomhaltéiri SCL agus
SAR a mhaolu.

Ta roinnt cosainti tomhaltéra i bhfeidhm cheana féin lena n-airitear bearta tacaiochta
breise d'Usaideoiri deiridh michumasaithe, bearta a bhaineann le praghsail uimhreacha
neamhgheografacha, fégrai maidir le hathruithe conartha, bearta maidir le caiteachas
agus rialu costais, billeadil mhiondealaithe, meain bhilledla' agus bac glaonna roghnach.

Cuiteambh as aistria agus fadhbanna a bhaineann le portail uimhreacha

Ta Ballstait faoi oibleagaid'® rialacha a leagan sios maidir le cUiteamh a bheith a
fhail ag usaideoiri deiridh 6na solathraithe sa chas go dteipeann ar sholathrai na
hoibleagaidi seo a chomhlionadh a bhaineann le haistrit agus le portail uimhreacha
agus i gcas moilleanna n6 mi-usaidi, proiseas portala agus aistrithe, agus coinni
seirbhise agus suiteala a chailltear.

Ta an chumhacht ag ComReg chun teip a shonru chun oibleagaidi a chomhlionadh faoi
Rialachan 90 de Rialachain an Choid mar “theip shonraithe” a cheanglaionn ctiteamh a
ioc le husaideoir deiridh dbhartha.?’

I mi Eanair 2024, i ndiaidh comhairlidchain phoibli a dhéanamh i Mean Fomhair
2023,22 d'fhoilsigh ComReg a Fhreagra ar an gCombhairlidchan agus ar an gCinneadh.?
Ciallaionn cinneadh ComReg an méid seo a leanas:

(1) ceanglaitear ar an solathrai dbhartha ctiteamh a ioc leis an Usaideoir deiridh le
haghaidh oibleagaidi maidir le haistrid agus le portail gan a bheith a gcomhlionadh (teip
shonraithe); agus

(2) ceanglaitear ar an solathrai scéim chuaitimh a ullmhu agus a fhoilsid, faoin 2
Deireadh Fomhair 2024, ina leagtar amach nés imeachta trédhearcach chun ctiteamh a
fhail agus an méid cuitimh ata le hioc.

Rialdil Fanaiochta

On 15 Meitheamh 2017, gearrtar an téille mhiondiola bhaile ar chustaiméiri as a
nguthan poca a Usaid nuair a bhionn siad ag taisteal in aon tir san AE agus in LEE
(an foslainn, Lichtinstéin agus an lorua) - Fanaiocht ar Thailli Baile (FTB) a thugtar air
seo0.?* Amhail 6n 1 IUil 2022, cuireadh sineadh le RLAH tri Rialachan (AE) 2022/612%

17. Cinneadh ComReg D08/13 www.comreg.ie/publications Bhi an cinneadh sin mar bhonn leis-an mbealach ba
cheart do sholathraithe ata daraithe chun lionrai agus seirbhisi cumarsaide leictreonai a sholathar billi a
eisidint do thomhaltoiri. Chaighdeanaigh na bearta na rialacha a bhaineann le billeail ata infheidhme maidir le
solathraithe chun a chinntit go raibh siad comhsheasmhach agus trédhearcach ar fud an tionscail.

18. Alt 106(8) den Chéd

19. Is é Alt 39 d’Acht 2023 an sasra lena dtugtar éifeacht do seo sa Stat.

20. Le fail i Rialachan 90 de Rialachain an Choid ta cearta agus oibleagaidi irithe chun Usaideoiri deiridh a chosaint

nuair a bhionn uimhreacha a bportail acu agus/né nuair a bhionn siad ag aistrit idir solathraithe seirbhisi rochtana

idirlin (“SRI”)

21. s é Alt 39 d'Acht 2023 an sasra lena dtugtar éifeacht dé seo sa Stat.

22. ComReg 23/92 www.comreg.ie/publications/

23. ComReg 24/01, D01/24 www.comreg.ie/publications/

24. Tugadh isteach chéad Rialachan Fanaiochta an AE i mi LUnasa 2007 chun teorainn a chur le costas na fanaiochta

guthdin phéca san AE agus ta roinnt Rialachan foilsithe ¢ 2007 a dhéileail go sonrach le fanaiocht mhoibileach. Bhun-

aigh Rialachan 2015/2120 6 Pharlaimint na hEorpa agus 6n gComhairle, an 25 Samhain 2015, Fanaiocht ar Thailli Baile

(RLAH), éifeachtach 6n 15 Meitheamh 2017.
25. Rialachan (AE) 2022/612: EUR-Lex - 32022R0612 - EN - EUR-Lex (europa.eu)
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(na rialacha nua) go dti an 30 Meitheamh 2032. D'fhoilsigh ComReg Fégra Faisnéise®
ina dtarraingitear aird, ar mhaithe le tomhaltoiri, mar chuid de na rialacha nua, go
mbaineann usaideoiri guthain phoca ar fud an AE tairbhe as fanaiocht saor in aisce,
Fanaiocht ar Thailli Baile, i gcomhair deich mbliana eile (2022-2032). Bunaiodh bearta
breise agus € mar aidhm trédhearcacht a mhéadu do chustaiméiri fanaiochta agus,
cabhru lena chinntid nach mbionn tailli gan choinne a dtabhu ag custaiméiri fanaiochta
(bille an-ard gan choinne).

On 15 Bealtaine 2019, t4 teorainn curtha leis an gcostas a iocann tomhaltéiri Eireannacha
as glaonna a dhéanamh n6 as téacsteachtaireachtai SMS a sheoladh as Eirinn chuig
uimhir sheasta né uimhir féin phéca i mBallstat eile den AE.?” Ni ghearrfar nios mé

na €0.19 (+CBL) ar thomhaltéiri AE agus Eireannacha do gach néiméad de ghlaonna a
dhéantar (lena n-airitear aon taille ceangail) agus €0.06 (+CBL) do gach SMS a sheoltar

as Eirinn chuig aon uimhir sheasta né uimhir féin phéca i mBallstat den AE, ar cheart

do eispéireas an tomhaltéra a fheabhsu. Lean ComReg ar aghaidh ag obair le BEREC
chun criche monatoéireacht a dhéanamh ar an margadh agus ar fhorbairti praghais do
chumarsaid rialaithe laistigh den AE agus ag tuairisciu do Choimisiin an AE maidir leis an
tréimhse seo.

Solathraionn na bearta sin buntaisti d’eispéireas fanaiochta feabhsaithe, lena n-airitear:

B Faisnéis agus roghanna - ba cheart faisnéis a roinnt leat maidir le tailli, aon teorainn
sonrai Usaide céra a d'fhéadfadh a bheith i bhfeidhm agus conas rochtain a fhail ar
an uimhir éigeandala 112 saor in aisce.

B Seirbhisi Breisluacha le trédhearcacht mhéadaithe - ba cheart go mbeadh td ar an
eolas faoi na cinealacha seirbhisi a bhféadfadh costais bhreise a bheith ag baint leo a
d'fhéadfadh a bheith saor in aisce n6 ar chostas nios isle nuair a bhionn tu ag glaoch
6n mbaile, cosuil le huimhreacha seirbhisi do chustaiméiri né deasca cabhrach.

B Folairimh agus costais bhreise a sheachaint - ba cheart fégra a sheoladh chugat nuair
a shroicheann tu teorainn Usaide cora.

B Lionrai neamh-thrastire - ba cheart faisnéis a chur ar fail duit maidir le tailli breise
a bhaineann le seirbhisi fanaiochta a Usaid ar lionrai ar a dtugtar lionrai neamh-
thrastire cosuil le lionra satailite a chuirtear ar fail ar aerarthach né6 ar bhad.

B Teagmhail a dhéanamh le seirbhisi éigeandala thar lear - faoi mhi Meithimh 2023 ba
cheart duit teachtaireacht a fhail chun d'aird a tharraingt ar an tsaoraid éigeandala
112 agus ar na roghanna malartacha eile ata ar fail.

B Caighdean na seirbhise sa bhaile agus thar lear - ba cheart go mbeadh td in ann
seirbhisi méibileacha a Usaid ar an mbealach céanna is a Usaideann tu iad sa bhaile,
mas féidir a leithéid a dhéanamh go teicniuil.

| rith na tréimhse, rinne ComReg monatdireacht ar an tsli a raibh an rialachan seo a
chomhlionadh agus lean sé ar aghaidh ag obair le comhghleacaithe in BEREC (Comhlacht
na Rialalaithe Eorpacha um Chumarsaid Leictreonach) i ndail le sonrai maidir le fanaiocht
idirnaisiunta a bhailid. Rinneadh amhlaidh chun criche tuairiscithe ar éabhléid patrun
praghsala agus tomhaltais sna Ballstait do sheirbhisi baile agus fanaiochta agus chun
Tuarascail BEREC 2023 don Choimisiun Eorpach a chur i dtoll a chéile. Ta tuarascail
ComReg ar Rialachan Fanaiochta an AE a bheith & Chur Chun Feidhme ag Cuideachtai
Maibileacha Eireannacha (1 Deireadh Fémhair 2022 - 30 Me&n Fémhair 2023) le fil ag
an nasc ata curtha ar fail.?8

26. ComReg 22/68 www.comreg.ie/publications
27.Ta an méid sin ag teacht le Rialachan (AE) 2018/1971.
28. ComReg 24/60 www.comreg.ie/publications/
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Rialacha maidir leis an Idirlion Oscailte

Faoi Rialacha an AE maidir leis an Idirlion Oscailte, i Rialachan (EU) 2015/2120, ta
tomhaltéiri i dteideal faisnéis agus abhar a dhaileadh agus rochtain a fhail ar a leithéid,

feidhmchlair agus seirbhisi a Usaid agus a chur ar fail, agus trealamh teirminéil da rogha

a Usaid, beag beann ar shuiomh an usaideora deiridh né an tsolathrai né suiomh na
faisnéise, an abhair, an fheidhmchlair né na seirbhise.

Cosnaionn an Rialachan cearta tomhaltéiri agus tacaionn sé le hidirlion ata oscailte
agus nualach. Lean ComReg ar aghaidh le monatdireacht a dhéanamh ar oscailteacht
an idirlin tri fhorbairt seirbhisi agus teicneolaiochtai, lena n-airitear forbairti a
bhaineann le seirbhisi nialas-rataithe. Is éard ata i gceist le nialas-ratd nuair a chuireann
ISP praghas nialais i bhfeidhm i ndail leis an tracht sonrai a bhaineann le feidhmchlar ar
leith né le haicme feidhmchlar.

Bearta d’'Usaideoiri deiridh faoi mhichumas

Ba cheart go mbeadh rochtain go héasca agus go comhionann ag gach duine ar
sheirbhisi SCL agus ar fhaisnéis ghaolmhar. Bhunaigh ComReg bearta sonracha chun
freastal ar riachtanais tomhaltoiri faoi mhichumas in 2014 agus in 2015 chun a chinntid
go mbeidis in ann SCL a roghnu agus a Usaid go muinineach. Go hachomair, is éard ata
i gceist leis na bearta seo?® seirbhisi agus faisnéis shonrach ata ar fail do dhaoine faoi
mhichumas:

No6s imeachta inrochtana chun gearain a dhéanamh

Eolaire fiosrdchan inrochtana

Saoraid bhreisithe inrochtana d'Usaideoiri guthain phéca réamhioctha

Billeail inrochtana

Saoraid inrochtana chun comhoiritnacht trealaimh theirminéil a thastail n6 beartas
fillte oiriinach

Saoraid do shintiuséiri faoi mhichumas chun ceanglais a chlaru

Seirbhis athsheachadéra téacs (SAT) a chur ar fail

Faisnéis inrochtana

Ceanglas maidir le raiteas inrochtaineachta

Tathar ag leanuint ar aghaidh le hathbhreithnid ComReg ar na bearta seo chun a
chinntit go bhfuil rochtain agus rogha SCL cosuil ag daoine faoi mhichumas agus ag
formhor na ndaoine eile.

Mar chuid den athbhreithnit sin, d'fhoilsigh ComReg Gairm ar lonchur® ar an 4 Mean
Fémhair 2023 mar aon le doiciméad achomair ina ndearnadh achoimre ar na topaici

ar fad a cludaiodh sa Ghairm ar lonchur. Chomh maith leis sin, bhi fisean i dTeanga
Chombharthaiochta na hEireann, le fotheidil agus gutht déanta ar an doiciméad
achomair ar fail freisin.>" Mar chuid den Ghairm ar lonchur cuireadh barulacha ar

fail, ar bhonn tascach, maidir le feidhmid na mbeart reatha n6 na seirbhisi sonracha
agus an tacaiocht shonrach ata ar fail d'Usaideoiri deiridh faoi mhichumas nuair a
bhionn rochtain a fail acu ar SCL agus nuair a bhionn SCL in Usaid acu. Bhi an Ghairm
ar lonchur bunaithe ar rannphairtiocht leis an tionscal, le grupai Usaideoiri agus le
rialtoiri eile. Lorg ComReg ionchur 6 Usaideoiri deiridh maidir lena dtaithi ar na seirbhisi

29. www.comreg.ie/advice-information/accessibility-requirements/
30. ComReg 23/80 www.comreg.ie/publications

31. Féach ar Cheanglais Inrochtaineachta Solathrai Seirbhise https://www.comreg.ie/advice-information/accessibility-requirements/
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sonracha sin agus ar an tacaiocht ata ar fail déibh (i.e., Bearta) nuair a bhionn SCL &
roghnu agus in Usaid agus, oibriu lena solathrai seirbhise, i rith aistear an tomhaltéra.
Ta breithnid & dhéanamh againn ar aighneachtai 6 phairtithe leasmhara agus ta
machnamh & dhéanamh againn ar na chéad chéimeanna eile.

Cinntionn Seirbhis Athsheachadéra Téacs na hEireann (SATE) gur féidir le daoine até
bodhar, faoi allaire n6 a bhfuil deacrachtai labhartha acu, glaonna a chur agus a fhail go
neamhspleach. D'fhoilsigh ComReg mir nuachta do thomhaltoiri lena n-airitear staitistici
maidir le glacadh agus le hisaid SATE sa tréimhse seo® mar aon le grafaic eolais® ina
raibh forléargas ar an tuarascail don tréimhse idir Uil - Nollaig 2023 ar ComReg.ie.

| rith na tréimhse, leanamar ar aghaidh ag obair ar bhonn rialta le pairtithe leasmhara
agus le gripai ionadaiocha eile costil leis an Udaras Naisitinta Michumais maidir le
hasaideoiri deiridh a bhfuil ceanglais mhichumais acu a bhaineann le hinrochtaineacht
agus le comhionannas rochtana agus rogha. Reachtail ComReg cruinnithe de chuid a
Fhoraim ar Sheirbhisi Cumarsaide Leictreonai do Dhaoine faoi Mhichumas in 20233
chun scradu a dhéanamh ar thopaici agus ar fhadhbanna sonracha a bhaineann le
hinrochtaineacht.

Ta Treoir maidir le hinrochtaineacht na hEorpa trasuite i ndli na hEireann ag lonstraim
Reachtuil Uimh. 636/2023.3 Faoin lonstraim Reachtuil sin, is é ComReg an tUdaras
Combhlionta do sheirbhisi cumarsaide leictreonai (seachas seirbhisi tarchuir le haghaidh
meaisin le meaisin) agus an tSeirbhis Freagartha Glaonna Eigeandéala. Tagann foralacha
airithe i bhfeidhm ar an 28 Meitheamh 2025.

Seirbhisi Ardrata

| rith na tréimhse seo, lean ComReg ar aghaidh le monatoireacht a dhéanamh ar
fhorbairti i margai Seirbhisi Ardrata (SAR), lena n-airitear seirbhisi nua billeala iomproéra
dhirigh (DCB), chun a chinntit nach bhfuil sintids a ghlacadh ag tomhaltéiri mar
thoradh ar a gcéad rannphairtiocht le SAR. Mar a cheanglaionn Céd Cleachtas SAR
ComReg,*® ni mor faisnéis chui a chur faoi bhraid tomhaltdiri faoin tseirbhis sintidis,
lena n-airitear maidir le praghsail, sula ndeimhnionn siad a sintits agus fad is ata SAR

in Usaid acu. Ceanglaionn Rialachain CCL go luaitear ar bhilli miondealaithe aitheantas
an tsolathrai agus tréimhse na seirbhisi a ngearrtar uimhreacha ardrata lena n-aghaidh
(mura ndearna an tomhaltdir iarratas gan an fhaisnéis a lua). Lena chois sin, foralann
Rialachain CCL go bhféadfadh tomhaltéir bac a chur ar ghlaonna amach né ar SMS né
MMS ardrata n6 ar chinedlacha eile feidhmchlar saor in aisce. Ta beart bunaithe ag
ComReg cheana féin chun cead a thabhairt do thomhaltéiri cosc a chur ar rochtain ar
SMS né ar MMS ardrata chun an fhéidearthacht a bhaineann le bille an-ard gan choinne
a laghdu. D'fhéadfadh ComReg athbhreithnid a dhéanamh ma ta cosainti breise a
bhaineann le billeail trit pairti oiriinach, de bhua cheanglais na reachtaiochta naisiunta.

32. ComReg 23/66 agus ComReg 24/18 www.comreg.ie/publications

33. Féach ar an tuarascail maidir le hisaid Sheirbhis Athsheachadéra Téacs na hEireann a foilsiodh https://www.com-
reg.ie/irish-text-relay-service-usage-report-published/

34.Ta an Foram um Chomhionannas Rochtana agus Rogha & éasci ag ComReg chun fadhbanna SCL a phlé agus a
chur chun cinn le pairtithe leasmhara dbhartha (gripai ionadaiochta daoine faoi mhichumas, lucht tionscail agus
saineolaithe speisialaithe eile).

35. Rialachain an Aontais Eorpaigh (Ceanglais Inrochtaineachta maidir le Tairgi agus Seirbhisi), 2023

36. Cinneadh ComReg D03/18, ComReg 18/09 www.comreg.ie/publications
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Cairt Custaiméiri

Go ginearalta, ta ganntanas trédhearcachta ag baint le caighdean na seirbhisi do
chustaiméiri. Ciallaionn sé sin go bhféadfadh deacrachtai a bheith ag custaiméiri an
leibhéal seirbhisi do chustaiméiri is féidir leo a bheith ag suil leis 6na solathrai féin a
oibrid amach n6 comparaid a dhéanambh idir seirbhisi do chustaiméiri 6 sholathraithe
seirbhise, mar shampla nuair a bhionn custaiméir ag aistriu chuig solathrai difriuil.
Foralann reachtaiocht a bhunaigh an Rialtas, an tAcht um Rialail Cumarsaide agus um
Ghniomhaireacht Forbartha don Mhol Digiteach (Leasu), 2023, i measc rudai eile, gur
féidir le ComReg iarracht a dhéanamh ceanglais rialdla nua a bhunu chun déileail le
fadhbanna a thagann chun cinn, ionas go bhfuil Usaideoiri deiridh & gcosaint.

Ta machnamh déanta ag ComReg ar Chairt Custaiméiri a bhunu i rith na tréimhse seo.
Chiallédh Cairt Custaiméiri go mbeadh eolas agus tuiscint nios fearr ag custaiméiri

ar an leibhéal seirbhisi do chustaiméiri is féidir leo a bheith ag suil leis 6na solathrai
Seirbhisi Rochtana Idirlin (SRI) agus 6 Sheirbhisi Cumarsaide Idirphearsanta (SCI).
Chomh maith leis sin, bheadh sé nios éasca do chustaiméiri comparaid a dhéanamh
idir an leibhéal seirbhisi do chustaiméiri thar sholathraithe difridla. | mi an Mharta
2023, d'eisigh ComReg comhairliuchan poibli inar déilealadh le sonraiocht bheartaithe
ceanglas ar sholathraithe seirbhisi idirlin agus guthain, chun Cairt Custaiméiri a
fhoilsid agus a choinneail cothrom le data.*” Chuir ComReg sineadh leis an spriocdhata
chun glacadh le haighneachtai, agus chiallaigh sé sin go mbeadh crioch & cur leis an
tréimhse chomhairlitchain ar an 2 Meitheamh 2023.2¢ | bhfianaise an mheasunaithe a
rinne ComReg ar na freagrai a fuarthas ar an gcomhairlidchan, mar a léiriodh i bPlean
Gniomhaiochta Bliantuil ComReg, rachaidh ComReg i mbun tuilleadh comhairlitichain
maidir leis na tograi a leagadh amach sa chomhairlidchan bunaidh.

Bunachar Sonrai an Eolaire Ndisiunta

Is taifead € Bunachar Sonrai an Eolaire Naisiunta ("BSEN") ar gach sintiusoéir de
sheirbhisi cumarsaide gutha in Eirinn, lena n-airitear iad sitd a bhfuil uimhreacha
seasta, pearsanta agus féin phéca acu nar dhidltaigh a bheith pairteach sa taifead
sin.* Is i priomhfheidhm BSEN tiomsu agus rochtain ar fhaisnéis d’eolairi féin agus
ar sheirbhisi eolai guthain a éascd. Chomh maith leis sin, ta eolas le fail in BSEN faoi
shainrogha sintiuséiri chomh fada is a bhaineann le cumarsaid mhargaiochta gan
iarraidh a fhail.*

| ndiaidh préisis |éirithe spéise*' agus comhairlidchan poibli maidir lena thograi, chinn
ComReg 6n 1 IUil 2024 gurb é PXS B.V. an duine cui chun an BSEN a bhainistit agus a
chothabhail de réir na Sonraiochta Oibritchain*? do thréimhse 3 bliana, mura leasaionn
ComReg é sin ar shli eile. Is féidir le ComReg, da lanrogha, sineadh a chur le tréimhse
na treorach do thréimhse bhreise suas le 2 bhliain, agus faoi réir athbhreithnit a
bheith 8 dhéanamh ag ComReg ar bheart BSEN ata foilsithe ag ComReg. Cabhréidh an
Cinneadh sin chun a chinntit go mbeidh teidliochtai agus cosainti faoi na Rialachain

a gcomhlionadh agus go mbeidh tionchar dearfach aige ar an tionscal de bhri go
gcabhrdidh oibriu an BSEN chun freastal ar a n-oibleagaidi gaolmhara.

37. ComReg 23/14 www.comreg.ie/publications

38. ComReg 23/48 www.comreg.ie/publications/

39. Coimeddtar an BSEN de réir Rialachan 95 (3) de Rialachain an Chéid Chumarsaide Leictreonai Eorpai 2022 (“Rialachain CCLE")
agus Rialachan 14 de Rialachain 6n gComhphobal Eorpach (Lionrai agus Seirbhisi Cumarsaide Leictreonai) (Priobhaideachas agus
Cumarsaid Leictreonach), 2011 (arna leasu) (“na Rialachain r-Phriobhaideachais”).

40. ComReg 24/12 www.comreg.ie/publications/

41. ComReg 24/32 www.comreg.ie/publications/

42. Ar fail ar shuiomh gréasain PXS BSEN - BSEN - PXS - Bunachar Sonrai an Eolaire Naisitinta
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Seirbhis Freagartha Glaonna Eigeandala

Ta freagracht reachtuil ar ComReg as monatodireacht a dhéanamh ar chaighdean
sholathrai na Seirbhise Freagartha Glaonna Eigeandala (SFGE) agus as athbhreithniu
a dhéanamh ar an Téille Ldimhseédla Glaonna (TLG) a d'fhéadfadh an solathrai ECAS a
ghearradh.

| mi Eanair 2024, chinn ComReg, i ndiaidh athbhreithnit a dhéanamh ar na costais
tabhaithe ag an solathrai SFGE, an TLG uasta a shocr( ag €3.12 don ghlao 6n 12
Feabhra 2024. Sa bhliain roimhe sin, idir an 12 Feabhra 2023 agus an 11 Feabhra 2024,
chinn ComReg go bhfuil an TLG uasta cothrom le €3.78.

Ni ghearrtar taille ar an tomhaltéir le haghaidh glaonna ar an uimhir 999 né 112 de bhri
gurb é an lionra teileachumarsaide reatha a iocann an costas sin.

| rith na tréimhse, d'fhoilsigh ComReg dha fhogra faisnéise maidir le lion na nglaonna ar
SFGE.

Ceanglaitear ar ComReg?* critéir a leagan sios a bhaineann le cruinneas agus

le hiontaofacht na faisnéise maidir le suiomh an glaoiteora a fhorailtear leis na
teachtaireachtai éigeandala (112/999) le SFGE, agus ni moér do sholathraithe seirbhise
na critéir sin a chomhlionadh. Ta faisnéis le fail Rialachan Tarmligthe freisin maidir leis
na critéir chruinnis agus iontaofachta sin.** Chomh fada is a bhaineann le cruinneas,

le haghaidh seirbhisi line seasta, is éard ata i gceist seoladh fisiciuil an chriochphointe
lionra agus le haghaidh cumarsaid mhaéibileach, ta an suiomh le cur in idl laistigh de
roinnt méadar. Sa da chas, ni mér an critéar iontaofachta a léirit mar chéatadan na
nglaonna tarchurtha chuig SFGE sa chas go bhfuil an critéar cruinnis & chomhlionadh
ag suiomh an ghlaoiteora.

| Marta 2024, i ndiaidh comhairlitichan poibli a reachtail,*> d'eisigh ComReg a fhreagra
ar an gComhairliuchan agus Cinneadh maidir le critéir chruinnis agus iontaofachta
d’Fhaisnéis maidir le Suiomh Glaoiteora Eigeandala.* Ciallaionn an cinneadh sin gur
cheart go mbainfeadh an fhaisnéis suimh seo a leanas le glaonna éigeandala:

B chomh fada is a bhaineann le cumarsaid éigeandala sheasta, ba cheart gurb ionann
an fhaisnéis a bhaineann le seoladh fisicitil an chriochphointe lionra (“CPL") agus an
tEirchdd n6 comhordanaidi geografacha an tseolta, ma ta a leithéid ar fail, agus an
seoladh suiteala mura bhfuil.

B | gcas lionra mhéibiligh, ni mér an tAitheantas Cille a chur ar fail i ngach cas agus
ni mér go mbeadh na sonrai lionra tacaiochta cruinn agus nuashonraithe go rialta.
Lena chois sin, ceanglaitear nach mér do na solathraithe seirbhisi méibileacha
a chinntiu go bhfuil a lionrai cumraithe chun Ardchéras Méibileach Aimsitchain
(“AML") a chumasu agus, in am tratha, Formaid Sonrai Faisnéise Laithreachta -
Oibiacht Suimh (“PIDF-LO").

43. Rialachan 93(7)(d) de Rialachain an Chéid - I.R. Uimh.

44. Rialachan Tarmligthe 6n gCoimisiun (AE) 2023/444 an 16 Nollaig 2022, (an “Rialachan Tarmligthe”).
45. ComReg 23/117 www.comreg.ie/publications/

46. ComReg 24/17, D06/24 www.comreg.ie/publications/
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Seirbhis Uilioch do Chumarsaid Leictreonach

Ta rochtain inacmhainne ag gach usaideoir deiridh ar sheirbhisi leathanbhanda
agus cumarsaide gutha ag suiomh seasta.

Gné larnach dar gcuid oibre maidir le cosaint tomhaltdiri is ea a chinntit go bhfuil
seirbhis cumarsaide leictreonai uilioch ar fail.

Rochtain ag Suiomh Seasta

Chuaigh an t-ainmniu OSU ar EIR do rochtain ag suiomh seasta in éag ar an 30
Meitheamh 2023. Nil aon ainmniu i bhfeidhm faoi lathair i ndail le seirbhisi cumarsaide
gutha seasta.

Ta na doiciméid chomhairlidchain phoibli seo a leanas eisithe ag ComReg:

B Ceanglais Seirbhise Uiliche: Naisc ghutha amhain agus seirbhisi cumarsaide gutha a
chur ar fail ag suiomh seasta (GSS OSU)*

B Solathar Seirbhise Uiliche de naisc ghutha amhain agus de sheirbhisi cumarsaide
gutha ag suiomh seasta - Freagra ar Chomhairliuchan, Tuilleadh Comhairliuchain
agus Dréachtchinneadh“®

Ar an 12 Nollaig 2023, d'eisigh ComReg Cinneadh D10/23% lena mbunaitear nach féidir
seirbhisi cumarsaide gutha seasta a chinntiu sa Stat. Scriobh ComReg chuig an tAire
ag lorg a thuairime maidir le cibé acu an féidir n6 nach féidir le huirlisi beartais phoibli
poitéinsiula eile rochtain a chinntid ar sheirbhisi cumarsaide gutha sa Stat n6 in aon
chuid den Stat.

Ar an 25 Meitheamh 2024, d'eisigh RCAC Comhairliichan maidir le* hinfhaighteacht
seirbhisi cumarsaide gutha ag suiomh seasta (GSS) - uirlisi beartais phoibli poitéinsiula
a bheith ann cheana. Glacadh le haighneachtai ar an gcomhairlidchan seo go dti an 6
Ldnasa 2024.

Leanfaidh ComReg ar aghaidh lena chuid oibre sa réimse seo i ndiaidh thuairim an Aire
a fhail maidir le cibé acu an féidir n6é nach féidir le huirlisi beartais phoibli poitéinsiula
eile rochtain a chinntit ar sheirbhisi cumarsaide gutha sa Stat né in aon chuid den Stat.

47. ComReg 23/02 www.comreg.ie/publications
48. ComReg 23/55 www.comreg.ie/publications
49. ComReg 23/115 www.comreg.ie/publications

50. gov - Combhairlitchan maidir le hinfhaighteacht seirbhisi cumarsaide gutha ag suiomh seasta (GSS) - uirlisi beartais

phoibli poitéinsitla a bheith ann cheana (www.gov.ie)
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Forbairt na dTaraifi miondiola

Gaolmhar le hinacmhainneacht seirbhisi uiliocha, ceanglaitear ar ComReg monatodireacht
a dhéanamh ar fhorbairt agus ar leibhéal praghsanna miondiola seirbhisi oiriinacha
leathanbhanda agus cumarsaide gutha agus tuairiscit don Aire Comhshaoil, Aeraide
agus Cumarsaide ar bhonn rialta maidir leis na nithe seo agus nuair a iarrann an tAire a
leithéid a dhéanamh.*'

D'fhoilsigh ComReg a chéad tuarascail i mi na Nollag 2023.52
Caighdean Seirbhise (QoS) na Seirbhise Uiliche

Glacann ComReg leis gur gné thabhachtach de rochtain ag suiomh seasta é QoS. Da
réir sin, ta ComReg den tuairim go bhfuil sé tabhachtach go ndéanfai monatdireacht ar
fheidhmiocht QoS. Déanfaidh ComReg monatodireacht ar fheidhmiocht QoS ar bhonn
leanunach agus d'fhéadfadh sé idirghabhail a dhéanamh mas cui.

D'fhoilsigh ComReg Fégrai Faisnéise Raithitla ComReg ina léiritear feidhmiocht ESO Eir
do gach tréimhse raithiuil agus bhliantuil.>

larratais Mhaoinithe OSU

Leagtar amach i Raiteas Straitéise ComReg 2023-2025% cinnti maidir le hiarratais
mhaoinithe OSU ComReg 2010-2015; dushlan dli Eircom ina dhiaidh sin; atreoru Chuirt
Bhreithitinais an Aontais Eorpaigh (CBAE) déanta ag Ard-Chuirt na hEireann; breithitinas
CBAE agus orduithe 6 Ard-Chuirt na hEireann ina dhiaidh sin.

Sa chomhthéacs seo, chuir ComReg tus lena athbhreithnid, de réir an ordaithe 6n
Ard-Chuirt, ar na measunuithe ar an ualach éagothrom (2010-2015) ar bhonn an
ghlanchostais ghaolmhair arna chinneadh bunaithe ar na Cinnti.>

Rinne ComReg athbhreithnit ar an measunu ar an ualach éagothrom a bhain le
Cinneadh ComReg D05/19 (i.e. 2010-2011). Chuaigh ComReg i mbun comhairle maidir
lena réamhthuairimi, agus ina dhiaidh sin, rinne ComReg cinneadh maidir leis an
measunu ar an ualach éagothrom i gcomhair 2010-2011 (D17/24).5¢ Chinn ComReg
narbh ionann glanchostas sholathar an OSU in 2010-2011 agus ualach éagothrom ar
Eircom. Ni dhearnadh an cinneadh a achomharec.

Ta sé beartaithe ag ComReg athbhreithnid a dhéanamh ar gach bliain ina dhiaidh sin ina
ndearna Eircom iarratas agus ina ndearnadh cinneadh maidir le glanchostas.

Nil aon iarratas ar mhaoinit OSU faighte ag ComReg don tréimhse airgeadais 2022-2023.

51. Rialachan 71(1) de Rialachain 6n Aontas Eorpach (C6d Cumarsaide Leictreonai), 2022 (“na Rialachain”) - I.R. Uimh.
444/2022 - Rialachain 6n Aontas Eorpach (Céd Cumarsaide Leictreonai), 2022, https://www.irishstatutebook.ie/
eli/2022/si/444/

52. ComReg 23/110 www.comreg.ie/publications/

53. ComReg 23/94 www.comreg.ie/publications/

54. Microsoft Word - Raiteas Straitéise ECS (comreg.ie)

55. ComReg D05/19; D06/119; D08/19; D08/19; D09/19 www.comreg.ie/publications/

56. ComReg 24/43R www.comreg.ie/publications/
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Comhlionadh agus Forfheidhmiu

Ta na solathraithe seirbhise ag tabhairt aird ar chearta tomhaltéiri i rith a n-aistir.

Treoir Rialala maidir le cearta usaideora deiridh Chod Cumarsaide
Leictreonai na hEorpa (an Céd)

Bhunaigh an Cod cearta Usaideora deiridh nua i ndail leis an gceart chun faisnéis
réamhchonarthach iosta airithe a fhail agus an Achoimre Conartha nua sula nglactar pairt
i gconarthai, sula n-aistritear rochtain idirlin agus sula mbaintear tairbhe as tairiscinti
cuachta. Glactar leis mar phiosa larnach reachtaiochta chun sochai Gigighiotain na hEorpa
a chomhlionadh agus chun rannphairtiocht iomlan gach saoranach den AE a chinntiu sa
gheilleagar agus sa tsochai dhigiteach.

Chun cabhru le tuiscint solathraithe seirbhise ar an raon ceart Usaideora deiridh
d'fhoilsiomar Treoir Rialdla maidir le Cearta Usaideora Deiridh an Chdid.

Eisiodh an Treoir seo ar dtus agus ina dhiaidh sin nuashonraigh ComReg i i mi na Nollag
2020 i bhfianaise an Chéid. | mi Lunasa 2023, i ndiaidh tus a bheith curtha le, aran 9
Meitheamh 2023, Rialachain CCL agus Acht 2023, rinne ComReg tuilleadh nuashonraithe
ar an Treoir seo. Nuashonraiodh an Treoir seo chun léargas a thabhairt ar an soiléiriu trid
an reachtaiocht trasuite naisiinta maidir le r6l ComReg agus na ceanglais dli bhreise do
sholathraithe.

Ta ComReg airdeallach ar an tdbhacht a bhaineann lena chinntit go dtacaitear le cultdr
comhlionta ionas go seasann a solathrai seirbhise le cearta tomhaltéiri. Ta comhlionadh
agus forfheidhmiu éifeachtach tabhachtach sa chomhthéacs seo.

Maidir le cearta tomhaltoiri, déanann ComReg monatdireacht ar an tsli a bhfuil oibleagaidi
abhartha & gcomhlionadh ag solathraithe SAR agus SCL, lena n-diritear C6d Cleachtais SAR,
na Rialachain Seirbhise Uiliche®” agus Cinnti Gaolmhara ComReg. Thainig foralacha airithe
de Rialachain an Chéid in ionad na Rialachan Seirbhise Uiliche®® laistigh den tréimhse.
Chomh maith leis sin, déanann ComReg monatdireacht ar an tsli a bhfuil na Rialachain
Fanaiochta & gcomhlionadh,*® a nuashonraiodh laistigh den tréimhse freisin,®® agus
reachtaiocht ceart tomhaltéiri chun criche maoirseachta a bhfuil comhaontd maidir le
comhar ag ComReg leis an gCoimisin um lomaiocht agus Cosaint Tomhaltoiri (CCPC) ina
leith. Rinneadh athchdirid suntasach ar reachtaiocht maidir le Cearta Tomhaltéiri laistigh
den tréimhse go priomha trid an Acht um Chearta do Thomhaltéiri a bhunu.®!

Maidir leis na Rialachain Fanaiochta leasaithe, déanann ComReg monatdireacht
ghniomhach ar an tsli a bhfuil an céras Fanaiocht ar Thailli Baile a chur chun feidhme ag
solathraithe seirbhise. Chomh maith leis sin, forfheidhmionn ComReg Rialachain maidir
leis an Idirlion Oscailte.®?

57. Rialachain 6n gComhphobal Eorpach (Lionrai agus Seirbhisi Cumarsaide Leictreonaf) maidir le Seirbhis Uilioch agus
Cearta Usaideora, 2011

58. I.R. Uimh. 444/2022 Rialachain 6n Aontas Eorpach (C6d Cumarsaide Leictreonai), 2022

59. I.R. 228/2013 - Na Rialachain Chumarsaide (Fanaiocht Teileaféin Shoghluaiste), 2013

Rialachan (AE) Uimh. 531/2012 6 Pharlaimint na hEorpa agus 6n gComhairle, an 13 Meitheamh 2012 maidir le fanaiocht
ar lionrai cumarsaide méibileacha poibli laistigh den Aontas.

60. I.R. Uimh. 315/2022 - Na Rialachdin Chumarsaide (Fanaiocht Teileaféin Shoghluaiste), 2022

61. L.R. Uimh. 37/2022 Acht um Chearta do Thomhaltoéiri, 2022

62. Rialachan (AE) 2015/2120 6 Pharlaimint na hEorpa agus 6n gComhairle an 25 Samhain 2015
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Airiodh ar &r gcuid oibre a bhain leis an Idirlion Oscailte:

B Monatdireacht leantach ar an margadh®? SRI agus tionscnamh runsiopaddireachta a
chur i gcrich.

B Foilsiu thuarascail bhliantuil ComReg maidir le cur chun feidhme Rialachain an AE
maidir le Rochtain ar an Idirlion Oscailte in Eirinn.®*

Casanna & Torthai Comhlionta Tomhaltoiri

I mi [dil 2023, thuairiscigh ComReg go raibh tus curtha aige le himscradu ar chomhlionadh
48 lena oibleagaidi faoin alt 41, alt 42, alt 43 agus alt 46 den Acht um Chosaint do
Thombhaltéiri, 2007 (arna leasu) (“Acht 2007") a bhaineann le cleachtais trachtéala ata
éagothrom né mithreorach. | mi Bealtaine 2023, bhi fégra athraithe conartha eisithe ag
48 do chustaiméiri inar fograiodh an méid seo a leanas, “On 5 Iuil 2023 td ér mballraiocht
fhoriomldn agus dr dtimthriall athnuachana breise a n-athru againn. Seachas tdilli a
ghearradh ar bhonn miosuil, gearrfar tdilli gach 4 seachtaine.” Sular eisiodh an fogra seo,
chuir 48 in iul ar a shuiomh gréasain agus sna meain go raibh a phraghsanna “don saol”
nd “go deo”. Chomh maith leis sin, shonraigh 48 freisin go raibh a bhallraiocht bunaithe
ar an mi féilire seachas ar gach tréimhse 48 |a agus go raibh nios mé laethanta ag
custaimeéiri le 48 na a bhi le solathraithe seirbhise eile. Da bhri sin, bhi imni ar ComReg
go mbeadh 48 ag athru an tsli ina bhfuil an praghas a riomh agus praghas féin ina
dhiaidh sin. Tri neamhaird a thabhairt ar a ghealltanais san abhar poibliochta, bhi cuis ag
ComReg a chreiditint nach mbeadh a oibleagaidi 8 chomhlionadh ag 48 faoi Acht 2007
maidir le cleachtais trachtala éagothroma né mhithreoracha da leanfadh sé ar aghaidh
leis an athrd conartha a bhi beartaithe. De bhua Alt 73 d’Acht 2007, sa chas go raibh cuis
ag ComReg a chreidiuint go raibh tradalai i mbun gnimh né cleachtais thoirmiscthe a
dhéanamh no6 pairt a ghlacadh ina leithéid, n6 go raibh sé ar ti a leithéid a dhéanamh, n6
go raibh a leithéid déanta aige, féadfaidh sé glacadh le gealltanas i scribhinn 6n tradalai
sin ina bhfuil téarmai agus coinniollacha ata, de réir chinneadh ComReg, oiriinach

sna himthosca. Ghlac ComReg le gealltanas 6 48. | measc ghealltanais 48 bhi, i ndail le
seirbhisi a thairgtear de réir téarmai a cuireadh in iul a bhi “don saol” né “go deo”, bhi

an cinneadh nach leanfadh sé ar aghaidh leis an athru conartha bhunaidh chun fad an
timthrialla bhilledla a laghdu agus go mbeadh alt 41, alt 42, alt 43 agus alt 46 d’Acht 2007
a chomhlionadh aige.

Chomh maith leis sin, i mi Uil 2023, thuairiscigh ComReg, i mi Dheireadh Fémhair 2022,
gur thug sé fégra do Three Ireland (Hutchison) Teoranta (“Three”) maidir le toradh
neamhchomhlionta lena oibleagaidi faoi Chdd Cleachtais (“an Céd Cleachtais”) na seirbhisi
ardrata (“SAR") agus coinniollacha a cheadunas SAR. Bhain an fogra le foralacha Alt 3.2
den Chéd Cleachtais agus rinneadh é de bhua Alt 9(1) d’Acht um Rialail Cumarsaide
(Seirbhisi Ardrata agus Bonneagar Cumarsaide Leictreonai), 2010, a cheanglaionn an

meéid seo a leanas “Ni mér do sholdthraithe SAR gach iarracht réasunach a dhéanamh chun

a chinntiu go bhfuil SAR ata @ chur ar fail acu ar chaighdedn teicnidil leordhdthanach ionas
nach mbeidh sé mar bhonn le diobhdil don usdideoir deiridh agus chun a chinntiti go mbeidh
ceanglais an Chdid G gcomhlionadh.” Bhain an fogra le fadhb inar ghearr Three €2.50 ar
chustaiméiri le haghaidh SMS SAR nuair ba cheart do Three taille luach €2.00 a ghearradh.
Dheimhnigh Three do ComReg go raibh creididinti curtha i bhfeidhm do 25,500 custaiméir
ar gearradh tailli orthu sa bhreis ar chostas iarbhir SMS SAR, agus bhi na creiditinti

63. Solathraithe seirbhisi rochtana idirlin
64. ComReg 24/51 www.comreg.ie/publications/
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iomlana cothrom le €140,600. Chomh maith leis sin, dheimhnigh Three go raibh bearta
breise curtha chun feidhme aige chun an neamhchomhlionadh a réiteach. | bhfianaise
na mbeart a bhi déanta ag Three chun an neamhchomhlionadh a réiteach, ni raibh sé
beartaithe ag ComReg aon ghniomh breise a dhéanamh i ndail leis an gceist seo.

| mi Feabhra 2024, thuairiscigh ComReg i mi LUnasa 2022 gur sheol sé fogra chuig Three
Ireland (Hutchison) Teoranta agus Three Ireland Services (Hutchison) Teoranta (“Three
Ireland” le chéile) maidir le toradh neamhchombhliontach a bhain le hoibleagaidi faoi
Rialachain 6n gComhphobal Eorpach (Lionrai agus Seirbhisi Cumarsaide Leictreonai)
(Seirbhis Uilioch agus Cearta Usaideoiri), 2011 (“na Rialachain maidir le Seirbhis Uilioch”).
Rinneadh an fégra neamhchombhlionta de réir Rialachan 31 de na Rialachain Seirbhise
Uiliche agus bhain sé le teip Three Ireland Rialachan 14(1) agus Rialachan 14(2)(d) de

na Rialachain Seirbhise Uiliche a chomhlionadh de bhri nar sonraiodh sa chonradh

a cuireadh ar fail da chustaiméiri, ar bhealach a bhi inrochtana go héasca, sonrai na
bpraghsanna agus na dtaraifi a bhi oiritnach da bplean. D’'fhreagair Three Ireland don
fhogra i mi Mhedn Fémhair 2022 agus mhol sé bearta leighis sonracha chun a chinntiu
go bhfuil an fhaisnéis phraghsala agus taraife inrochtana do chustaiméiri ar chonradh
an chustaiméara agus ar leathanach gréasain praghsala Three Ireland. Ina dhiaidh sin,
dheimhnigh Three Ireland, i gcomhfhreagras le ComReg, go raibh na bearta leighis
comhaontaithe curtha i gcrich aige agus dheimhnigh ComReg ina dhiaidh sin go raibh
clabhsur curtha leis an imscrudu.

I mi Aibredin 2024, thuairiscigh ComReg, ar an 15 Aibrean 2024, gur éist Cuirt Duiche
Bhaile Atha Cliath le 10 n-ionchtiseamh tugtha ag ComReg i gcoinne Eircom Limited
(“Eircom”) a bhain le teipeanna Eircom oibleagaidi a chomhlionadh a bhain lena phréiseas
laimhseala gearan. Bhain na hionchuisimh le nithe éagsula. | ngach cas theip ar Eircom
admhail gearain a sholathar, ar cuimsiodh inti uimhir thagartha ghearain, do chustaimeiri
laistigh de 2 13 oibre, agus i gcasanna eile tugadh tuilleadh teipeanna fos faoi deara,
Freagra Gearain a sholathar laistigh den amframa uasta de 10 |a oibre n6 eolas a roinnt
le custaiméiri maidir le seoladh riomhphoist chun leanuint ar aghaidh lena ngearan

le cois aon fhoirm theagmhala eile ma bhi an gearan fés gan réiteach i ndiaidh 10 13
oibre. Rinneadh na hionchuisimh faoi Rialachain 27 6n gComhphobal Eorpach (Lionrai
agus Seirbhisi Cumarsaide Leictreonai) (Seirbhis Uilioch agus Cearta Usaideoirf), 2011
(“Rialachain 2011"). De bhua Rialachan 27(1), ceanglaitear ar gach Solathrai Seirbhise céd
cleachtais a chur chun feidhme chun diospéidi neamhréitithe a réiteach, lena n-airitear
gearain. | mi Meithimh 2017, de bhua Rialachan 27(2) de Rialachain 2011, ina bhforailtear
gur féidir le ComReg ceanglais a shonru ata le comhlionadh chun criche comhlionadh
Rialachan 27(1) a chinntiu, d'fhoilsigh ComReg Cinneadh D04/17 maidir le ‘Céd Cleachtais
chun Gearain Cumarsaide Leictreonai a Laimhseail’ (“ComReg D04/17").%

| ndiaidh athbhreithnit a dhéanamh ar theagmhalaithe custaiméara abhartha, chuir
ComReg tus le himscradu. Ag deireadh an imscrudaithe seo d'ionchuisigh ComReg Eircom
tri thoghairmeacha Cuirte Duiche a eisitint a bhaineann le saruithe ar Rialachan 27 de
Rialachain 2011 agus alt 4.3.1(i), alt (ii) agus alt (iv) de ComReg D04/17, a cheanglaionn
nach mér do ghnoéthais an méid seo a leanas a chinntiu: (i) eisitear Admhail Gearain,

lena n-airitear uimhir thagartha ghearain, do chustaiméiri laistigh d'amframa uasta de
dha la oibre; (b) cuirtear Freagra ar an nGearan ar fail do chustaiméir laistigh d'amframa
uasta de 10 |a oibre; agus, (c) sa chas nach mbionn gearan réitithe i ndiaidh 10 la oibre,
cuireann an fhoireann ghéaraithe seoladh riomhphoist ar fail don chustaiméir ionas

65. ComReg17/62 www.comreg.ie/publications/

34

1oleywoy | ¢



gur féidir leanuint ar aghaidh leis an ngearan sa bhreis ar aon fhoirm theagmhala eile.

Phléadail Eircom ciontach as 12 chuiseamh a bhain le 10 dtoghairm os comhair na cuirte.

D'fhorchuir an Breitheamh Anthony Halpin ciontuithe coiritla a bhain le 10 gcdiseamh
agus chuir sé san aireamh an 2 chuiseamh eile agus d'ordaigh sé do Eircom finedlacha
luach €7,500 ar fad a ioc. Chomh maith leis sin, chabhraigh Eircom le costais ComReg,
mar a comhaontaiodh idir na pairtithe.
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Rialdil Poist

Is ¢ ComReg an t-Udaras rialala don earnail poist in Eirinn. T4 &r rél maidir le rialéil poist
bunaithe ar Threoir Eorpach ata trasuite i ndli Eireannach. Is iad feidhmeanna reachtula
ComReg an méid seo a leanas a chinntiu:

B Seirbhis poist uilioch a sholathar a fhreastalaionn ar riachtanais réasinacha
Usaideoiri na seirbhise poist.

B Oibleagaidi ata forchurtha ortha a bheith & gcomhlionadh ag solathraithe seirbhise
poist.

Is iad feidhmeanna reachtula ComReg an méid seo a leanas a chinntiu:

B Tacu le forbairt na hearnala poist a chur chun cinn agus go hairithe, seirbhis poist
uilioch a bheith ar fail laistigh de, chuig agus én Stat ar phraghas inacmhainne chun
tairbhe na n-dsaideoiri ar fad.

Leasanna Usaideoiri seirbhise poist a chur chun cinn.

Tacu le forbairt an iomaiochais agus na nualaiochta sa mhargadh chun seirbhis
poist a sholathar.

An tseirbhis poist uilioch a riala

Baineann rol ComReg i ndail le cursai poist go priomha leis an tseirbhis poist uilioch a
riald, tacar seirbhisi poist ata ag déileail le hiomaiocht theoranta. Mura bhfuil iomaiocht
éifeachtach ann, cinntionn rialail na seirbhise poist uilioch go mbeidh seirbhisi poist
sonracha a gcur ar fail do gach duine, ag praghas inacmhainne agus ag leibhéal
cailiochta leordhothanach. Is foirm chosanta d'Usaideoiri seirbhise poist i an tseirbhis
poist uilioch, go hairithe d'Usaideoiri leochaileacha agus iad siud ata faoi mhibhuntaiste
digiteach.

Ciallaionn an tseirbhis poist uilioch, arna ceangal ag dli na hEireann, ar gach |4 oibre go
ndéantar sortail amhain agus seachadadh amhain chuig baile né aitreabh gach duine
sa Stat. In Eirinn, is éard atd i gceist go priomha leis an tseirbhis poist uilioch litreacha a
sheachadadh chuig daoine aonair agus gnéthai. Ni bhionn an tseirbhis poist uilioch ag
déiledil le méran beartan, de bhri go bhfuil seachadadh beartdn & dhéanamh ar bhonn
trachtala den chuid is mé ag oibritheoiri seachadta beartan difriil in Eirinn.

Ta An Post ainmnithe mar sholathrai na seirbhise poist uilioch (“SPU") chun an tseirbhis
poist uilioch ar fad a chur ar fail don Stat ar fad go dti an 1 Lunasa 2029, mura leasaionn
ComReg a leithéid ar shli eile.

Diospéidi tomhaltéiri a réiteach d’usaideoiri seirbhise poist

Chomh maith leis sin, ta rél réitigh diospéidi ag ComReg d'Usaideoiri seirbhise poist
nach bhfuil sasta leis na céimeanna ata curtha i gcrich ag solathrai seirbhise poist
Udaraithe chun a ngearan a réiteach.

| rith na bliana ata a hathbhreithniu, bhreithnigh ComReg 24 iarratas ar réiteach

diospoidi a bhain le nithe poist agus astu sin réitiodh né tugadh chun criche 19
ndiospdid agus diultaiodh do 5 iarratas.
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Rialail chaighdean SPU do sheirbhisi poist uiliocha

Ceanglaitear de réir an dli ar ComReg caighdeain chailiochta seirbhise a bhund don
tseirbhis poist uilioch. Chomh maith leis sin, ceanglaitear ar ComReg monatdireacht
a dhéanamh ar chomhlionadh SPU, An Post, agus ar chomhlionadh le caighdeain
chailiochta seirbhise agus tuarascail bhliantuil a fhoilsid maidir le torthai a chuid
monatdireachta.

| rith bhliain féilire iomlan 2023, sheachaid An Post, mar an SPU, 87% de phost na
seirbhise poist uilioch tosaiochta ar fud an Stait ar an gcéad 14 oibre eile i ndiaidh an
lae postala. B'ionann toradh 2023 agus méadu beag, 2%, ar thoradh 2022. Ach ta an
fheidhmiocht 7% faoi bhun an chaighdeain rialala ata cothrom le 94%.

Sonrai maidir le beartain

D'fhoilsigh ComReg sonrai comhiomlana maidir le beartain a bhailionn sé faoin
Rialachan Eorpach maidir le Beartain Thrasteorann.

| measc na mbuaicphointi bhi:

B Bhian t-ioncam beartain iomlan i gcomhair 2022 cothrom le €875m. Ach laghdaigh
an t-ioncam den chéad uair, tugadh laghdu ioncaim de -9% (-€87m) faoi deara in
2022 i gcomparaid le 2021;

B Bhilion iomlan na mbeartan cothrom le 139 milliin. Ach laghdaigh an lion den
chéad uair, tugadh laghdu de -14% (-23m) faoi deara ar an lion in 2022 i gcomparaid
le 2021.

Suirbhé poist

In 2023, choimisitnaigh ComReg suirbhé ar Usaideoiri na seirbhise poist baile. Fianaise
ba ea torthai an tsuirbhé go bhfuil tabhacht fés ag baint leis an bpost:

3/4 3/4

Thug breis is triur as gach Thug breis is triur as gach
ceathrar Usaideoiri le fios ceathrar Usaideoiri le fios
gur déigh leo go bhfuil gur doigh leo go bhfuil
seachadadh laethuil litreacha seachadadh litreacha an
agus beartan tabhachtach; la dar gcionn tabhachtach;

4/5 9/10

Thug breis is ceathrar as Bhi naonuir as gach deichniur
gach cuigear Usaideoiri le Usaideoiri den tuairim gur
fios gur ddigh leo go bhfuil cheart go mbeadh praghas
seachadadh beartan an 1a litreacha agus beartan

dar gcionn tabhachtach; inacmhainne.
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Straitéis poist 2024 - 2026

Ag deireadh 2023, i ndiaidh comhairliuchain phoibli a reachtail, leag ComReg amach a
straitéis poist don tréimhse idir 2024 - 2026. Seo a leanas ar straitéis ina bhfuil tri sprioc
agus dha chuspdir le haghaidh gach ceann de na spriocanna sin:

Fior 8: Straitéis Poist ComReg don tréimhse idir 2024 - 2026

Mdorsprioc 1:

Seirbhis poist uilioch
a chinntid

Mdorsprioc 2:

Leasanna seirbhise poist
a chur chun cinn agus a
chosaint

Mdorsprioc 3:

Tacu le forbairt na
hearnala poist
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Creat Margaidh

Bainistia Acmhainn an Speictrim Raidié

Is mean i acmhainn an speictrim raidié, n6 an speictream, trinar féidir faisnéis a
tharchur gan sreang thar achar idir cipla méadar agus na milte ciliméadar.

Is acmhainn nadudrtha an-luachmhar ata inti atd mar bhonn leis na seirbhisi cumarsaide
gan sreang ar fad ata le fail sa Stat, a chlddaionn gach gniomhaiocht eacnamaioch,
shoisialta agus cumarsaide. Ina measc seo ta seirbhisi a Usaidtear go coitianta, cosuil le
cumarsaid gan sreang mhoibileach/sheasta agus leathanbhanda, craoladh raidi6é agus
teilifise, agus oibriu sabhailtear aeriompair agus iompair mhuiri.

Chomh maith leis sin, ta rél riachtanach ag speictream raidié in oibriu laethuil seirbhisi
éigeandala agus forsai cosanta agus ta sé riachtanach freisin do sheirbhisi eile lena
n-airitear feidhmchlair eolaiochta thabhachtacha cosuil le réamhaisnéis na haimsire
agus monatodireacht a dhéanamh ar thimpeallacht an Domhain. Braitheann go leor
seirbhisi cumarsaide ar nascacht gan sreang mar chuid den chnamh droma a nascann
staisiuin bhunaite mhoibileacha, a sholdthraionn fothai do tharchuradéiri craolta agus
naisc theiliméadrachta a cheadaionn monatéireacht a dhéanamh ar threalamh cianda
m.sh. monatdireacht a dhéanamh ar leibhéil uisce ag dambai agus ag taiscumair. Is
acmhainn naddrtha fhinideach ata ann, afach, lena mbaineann Usaidi agus Usaideoiri
iomaiocha, agus da bhri sin, ni mér iad a bhainistiu go stuama.

Is € ComReg an comhlacht reachtuil ata freagrach as an acmhainn speictrim raidié in
Eirinn a rialt agus a bhainistit. Trid an bhfeidhm seo a fheidhmiu, is é cusp6ir ComReg
maidir le bainistiocht speictrim bainistiocht agus Usaid éifeachtuil an speictrim raidi6é

a chinntiu, lena n-airitear aird a thabhairt ar raitis bheartais rialtais abhartha agus ar
fhorbairti idirnaisiunta.

Chun cabhru le ComReg an speictream raidié a bhainistit, leagann ComReg amach
agus nuashonraionn sé a phlean go rialta chun an speictream raidié a bhainistia. | rith
na tréimhse tuairiscithe seo, lean ComReg ar aghaidh ag obair ar mhireanna oibre mar
ata sonraithe ina Straitéis maidir le Bainistiocht an Speictrim Raidi6é don tréimhse idir
2022 agus 2024.° Déantar cur sios sa straitéis seo ar phlean oibre agus ar thosaiochtai
ComReg don tréimhse ag féachaint da rél mar bhainisteoir speictrim na hEireann fad is
ata sé ag cur le Raiteas Straitéise Cumarsaide Leictreonai ComReg.

Airitear ar bhainistiti acmhainn an speictrim raidio:

B Leithdhaileadh bandai speictrim, a bhfuil oibleagaidi ar ComReg a fhoilsiu agus
athbhreithnit rialta a dhéanamh ar a Phlean Radaimhiniciochta (Plean) d’Eirinn.®”

m Sannadh miniciochtai speictrim raidi6 a thagraionn do ghniomhaiochtai ComReg a
eisionn, agus a Udaraionn Usaid a bhaint as, agus cearta Usaide, radaimhiniciochtai.

66. Speictream Raidié https://www.comreg.ie/about/strategy/radio/
67. Plean Radaimhiniciochta d'Eirinn https://www.comreg.ie/industry/radio-spectrum/radio-frequency-plan-for-ireland/
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B Ceadunu 6 la go la - thart ar 3,500 ceadunas nua Teileagrafaiochta Gan Sreang
a eisivint gach bliain d'oibritheoiri éagsula, comhlachtai poibli, cuideachtai
priobhaideacha agus daoine aonair.

B Sldine speictrim raidi6 na hEireann a chothabhail tri ghniomhaiochtai
monatdireachta, comhlionta agus forfheidhmithe.

B Eire a chur chun cinn mar shuiomh idéalach d'fhorbairt speictrim tri Gséid a bhaint as
Téastail agus Triail na hEireann.

Oibriochtai Ceadunaithe
T4 udari 6 ComReg ag teastail chun trealamh raidié a shealbht agus a Gsaid in Eirinn.
D'fhéadfadh an t-Udaru sin a bheith le fail i bhfoirm ceadulnais né dioldine ceadunais.

Féadfar ceadulinais a eisidiint de réir na reachtaiochta seo a leanas:

B AntAcht Radio-Thelegrafaiochta, 1926 (arna leasu); agus
B An tAcht Craolachain, 2009

Ambhail ar an 30 Meitheamh 2024, bhi lion na gceadunas cothrom le 22,337 arb ionann é
sin agus méadu 25% sna cuig bliana 6n 30 Meitheamh 2019 (Féach Fior 9).

Fior 9: Lion na gCeadunas Beo 2019 - 2024
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Ainneoin go n-eisitear ceadunais le haghaidh raon leathan cliseanna, ta nios mé éilimh
ar cheadunais speictrim raidio airithe. T4 méadu 30% tagtha ar cheadunais nasc raidio
seasta i ndail le lion na nasc raidi6 seasta in Eirinn le 5 bliana anuas. Amhail ar an 30
Meitheamh 2024, bhi 16,459 ceadunas naisc raidié seasta ann, sin thart ar 74% de gach
ceadunas beo. Bionn naisc raidi6 seasta in Usaid ag oibritheoiri seasta agus maéibileacha,
craoltoiri agus saoraidi den chuid is mé chun acmhainn agus lionrai tarchurtha a chur ar
fail, agus chun iomarcaiocht agus cultaca a chur ar fail do lionrai eile.

68. Test & Trial Ireland https://www.comreg.ie/industry/radio-spectrum/test-trial/
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Fior 10: Lion na gCeadunas Naisc Raidié Seasta Beo 2019 - 2024
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Ta toir fos ar cheadunais do raidio gno, do raidié aerarthaigh agus do staisidin
amaitéaracha. Amhail ar an 30 Meitheamh 2024, bhi 4,963 ceadunas beo le haghaidh
na gcinealacha ceadunais sin ann, sin thart ar 22% de gach ceadunas beo. Mhéadaigh
lion na gceadunas raidié aerarthaigh a deonaiodh 6% i rith na tréimhse idir 2019 agus
2024. | bhfianaise thionchar shrianta Covid, laghdaigh na ceadunais Déanta Clar agus
Imeachtai Speisialta (DCIS) go suntasach idir 2019 agus 2021, 6 533 ceadunas go dti 124
ceadunas. Idir 2021 agus 2023, afach, mhéadaigh lion na gceadunas DCIS deonaithe
aris, agus bhi 328 ceadunas eisithe faoi mhi Meithimh 2023. | mi Meithimh 2024, bhi
383 ceadunas DCIS deonaithe. Mhéadaigh lion na staisiin amaitéarach raidié go dti
2,216 i mi Meithimh 2024, sin méadu de 15% i gcomparaid le Meitheamh 2019.

Cludaionn na ceadunais raidi6 fagtha cinedlacha ceadunais éagsula lena n-airitear
ceadunais Uséide liobrélaithe (a éascaionn seirbhisi méibileacha a chur ar fail), raidié
moibileach truncailte, seirbhisi aerthrachta agus ceadunais seirbhisi muiri talun (a
éascaionn oibrit sabhailte aeriompair agus muiriompair).

Faireachas Margaidh Tairgi
Is 6 ComReg an t-Udaréas faireachais margaidh (“UFM”) ainmnithe agus an t-Gdaras
inniuil in Eirinn faoi na Treoracha EMC® agus RE,”® arna trasui go dli naisiunta,”" laistigh

den Stét.

| rith na tréimhse ata & hathbhreithnid, chuir ComReg a dhualgais i gcrich mar UFM tri
hAonad Sabhailteachta Tairgi (“AST”) lena n-airitear:

(a) Seicedlacha comhlionta ar thairgi atd a n-onnmhairiu ag an bpointe iontrala sa Stat,
tri chomhar le Lucht Custaim;”?

69. Rialachan (AE) 2015/2120 6 Pharlaimint na hEorpa agus 6n gComhairle an 26 Feabhra 2014 maidir le comh-
chuibhit dhlithe na mBallstat a bhaineann le comhoiriinacht leictreamaighnéadach.

70. Treoir 2014/53/AE 6 Pharlaimint na hEorpa agus 6n gComhairle an 16 Aibredn 2014 maidir le comhchuibhii
dhlithe na mBallstat a bhaineann le trealamh raidié a chur ar fail ar an margadh.

71. Rialachain 6n gComhphobal Eorpach (Comhoiritinacht Leictreamaighnéadach), 2016 agus 2017 (I.R. Uimh. 145 de
2016 agus I.R. Uimh. 69 de 2017, arna leasu le I.R. Uimh. 316 de 2023), agus Rialachain én Aontas Eorpach (Trealamh
Raidio), 2017, arna leasu (I.R. Uimh. 248 de 2017 arna leasu le I.R. Uimh. 30 de 2024).

72. Rannan Custaim na gCoimisinéiri loncaim
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(b) Cuairteanna ar aitreabh oibritheoiri eacnamaiocha’” & ndéanamh ag oifigigh
Udaraithe chun seiceadlacha a dhéanamh ar shamplai de threalamh raidié a
chuirtear ar fail ar an margadh sa Stat; agus

(c) Faireachas margaidh ar line de threalamh raidi6 ata le diol le hdsaideoiri deiridh in
Eirinn tri ardain riomhthrachtala.

Chomh maith leis sin, d’'oibrigh ComReg le hudarais faireachais margaidh eile ar fud an
AE chun comhchuibhit a fheabhsu.

| mi Lunasa 2023, thionscain ComReg a chéad feachtas cumarsaide maidir le
sabhailteacht tairgi. Is € cuspoir an fheachtais sin agus cuspoiri feachtais a reachtalfar
amach anseo cabhru le hoibritheoiri eacnamaiocha teacht ar an tuiscint is fearr agus
is féidir ar a gcuid oibleagaidi maidir leis an trealamh raidi6 a chuireann siad ar an
margadh, agus conas is féidir le rannphairtiocht réamhghniomhach le ComReg cabhru
leis sin, agus freisin chun oideachas a chur ar agus chun eolas a roinnt le hUsaideoiri
Deiridh.

In 2024, d'fhoilsigh ComReg tuarascail ina bhfuil sonrai maidir lena ghniomhaiochtai
faireachais margaidh.”

Imscruduithe ar Thrasnaiocht Radaimhiniciochta (TRM)

Is éard ata i gceist le Trasnaiocht Radaimhiniciochta (“TRM”) comharthai
radaimhiniciochta a chuireann isteach ar sheirbhisi cumarsaide leictreonai, go
hiomlan, go pairteach né go sealadach. D'fhéadfadh TRM cur isteach ar aon sheirbhis
cumarsaide raidio lena n-airitear ach gan a bheith teoranta do sheirbhisi éigeandala,
riald aerthrachta, seirbhisi guthain phdéca, raidié gndé, naisc mhicreathoinne agus
seirbhisi craolta.

Tarlaionn TRM nuair a tharchuireann gléas cumarsaide gan sreang amhain ag né gar
don mhiniciocht chéanna le gléas eile né mar gheall ar réimsi leictreamaighnéadacha
ginte ag gléasanna leictreonacha éagsula, cosuil le soilse agus riomhairi. D'fhéadfadh
TRM tarlu go neamhbheartaithe: mar shampla, d'fhéadfadh sé tarld mar gheall ar
choérais raidi6 ata suiteailte go micheart né ar bhealach michiramach n6é mar gheall ar
threalamh leictreach n6 leictreonach ata lochtach n6 neamhchomhliontach.

Ta gach gearan TRM a fhaigheann ComReg aicmithe i dtri chatagdir, Cineal A (freagairt
laithreach), Cineal B (freagra laistigh de 5 |a oibre) agus Cinedl C (fiosrdchain a réititear
tri fhaisnéis a sholathar), ag brath ar dhéine né ar thionchar na trasnaiochta diobhalai.”

Don tréimhse idir 2022 agus 2023, fuair ComReg naid tuarascail (0) de Chineal A, 27 de
Chineal B agus 15 de Chineal C mar a léiritear i bhFior 11 thios.”® Thuairiscigh aonad
Speictrim agus Faisnéise (SIl) ComReg 100% de d'fhreagra PTF do thuarascalacha de
Chineal B i rith na tréimhse seo. Ba le treiseoiri guthain phoca a bhain 52% de na foinsi
trasnaiochta, mar ata minithe thios.

73. Monaréiri (né a n-ionadai Udaraithe), onnmhaireoiri agus daileoiri

74. ComReg 24/29 www.comreg.ie/publications/

75. https://www.comreg.ie/industry/radio-spectrum/spectrum-compliance/radio-interference/
76. https://www.comreg.ie/industry/radio-spectrum/spectrum-compliance/
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Fior 11: Grafaic Eolais Staitistici Faisnéise agus Imscruduithe Speictrim Bhliantuil
2022 - 2023
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Trasnaiocht LALR 5GHz ar Radar Meitéareolaioch

In Eirinn, t4 Met Eireann freagrach as dha radar meitéareolaioch sa bhanda
miniciochta 5 470 - 5 570 GHz (Baile Atha Cliath agus Sionainn) a Usaidtear chun
criche réamhaisnéise na haimsire.

Is fadhb Eorpach i trasnaiocht dhiobhalach a tharlaionn mar gheall ar radar
meitéareolaioch mar gheall ar LALanna Raidié (“LALR”) neamhchombhliontacha’” ata

ag oibriu sa bhanda 5 GHza bhfuil CEPT agus AdCo”® RED ag déileail Iéi. Go ginearalta,
tugtar an neamhchomhlionadh sin faoi deara nuair a dhichumasaionn oibritheoiri
LALR an m6d RMD agus RCT” den trealamh LALR chun cur ar a gcumas rochtain a fhail
ar chainéil oibridchdin bhreise n6 chun cumhacht a mhéadu agus ar an tsli sin, raon
oibritchain an trealaimh a mhéadu. Da bhri sin, is féidir le radar meitéareolaioch an

77.1s coras rochtana raidié é LAL Raidié (LALR) a Usaidtear chun rochtain gan sreanga a sholathar idir gléasanna riom-
haire. Usidtear LALR den chuid is mé mar chéras rochtana gan sreang don Idirlion. D'fhéadfadh gur pointe rochtana
sa bhaile a bheadh ann, ionas go bhfuil rochtain gan sreang ar fail le nasc idirlin leathanbhanda. Chomh maith leis sin,
d'fhéadfadh gur pointe rochtana ag ball te a bheadh ann, cosuil le tolglann né caifé in aerfort.

78. Déantar comhar Eorpach maidir le faireachas margaidh tri ghrdpai neamhfhoirmiula d'tdarais faireachais mar-
gaidh, ar a dtugtar Grupai Comhair Riarachain (AdCo).

79. Forailtear in IEEE Std 802.11h sasrai do roghnu miniciochta dinimicitla (RMD) agus riald cumhachta tarchurtha
(RCT) a Usaidtear chun ceanglais rialdla a shasamh d'oibrit sa bhanda 5 GHz.
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trealamh LALR a bhrath nuair a bhionn sé ciliméadair fhada uaidh. D'fhéadfadh sé sin
a bheith mar bhonn le ré6chumhachtld an chomhartha LALR ionas nach féidir leis na
coinniollacha aimsire a bhrath.

Chun tionchar na trasnaiochta diobhalai 6 LALRanna a mhaold, ni mér do Met Eireann
scagadh a dhéanambh ar a radar. D'fhéadfadh sé sin, afach, iogaireacht an radair a
laghdu agus, da bhri sin, beachtas chumas réamhaisnéisithe an radair.

| rith na tréimhse idir 2022 agus 2024, lean ComReg ar aghaidh ag obair le Met Eireann,
agus ag déileail leis na fadhbanna trasnaiochta diobhalai a eascraionn as trealamh
TLAN neamhchombhliontach a mbionn tionchar diobhalach aige ar radar ag Aerfort

na Sionainne agus ag Aerfort Bhaile Atha Cliath. Sa chomhthéacs sin, rinneadh roinnt
feabhsuithe ar an modheolaiocht bhunaidh a forbraiodh i rith thréimhse oibre 2020-
2021 maidir le brath agus bain LALRanna neamhchomhliontacha.

I measc na bhfeabhsuithe ta scanadh rialta sceidealaithe atd 4 ndéanamh ag Met
Eireann chun gléasanna LALR a bhionn mar bhonn le cur isteach a bhrath. Cuirtear
faisnéis maidir le gléasanna a bhraitheann an scanadh seo aris agus aris eile ar fail do
ComReg, a cheadaionn do ComReg a acmhainni a Usaid chun dirid ar na gléasanna sin
is docha is cuis leis an gcion.

Radaiocht Neamhianuchain

Is dbhar tdbhachtach é astaiochtai Radaiochta Neamhiantchain (“RNI") 6 laithredin
tarchuradodra. In 2019, leathnaiodh feidhmeanna na Gniomhaireachta um Chaomhnut
Comhshaoil (“GCC") chun neamhchosaint phoibli ar radaiocht neamhianuchain a
chltdach sa speictream leictreamaighnéadach,® agus is é an tUdaras Slainte agus
Sabhailteachta (“USS") an comhlacht ata freagrach as neamhchosaint cheirde ar RNI.#!

Chun tacu leis an obair atd & déanamh ag USS, ceanglaionn ComReg, mar choinnioll
d’'Udaru Ginearalta, mar aon le ceadunais Radaiteileagrafaiochta éagsula,®? nach

mor d'oibritheoiri staisiun tarchurtha a chinntid go gcomhlionann a suitedlacha na
teorainneacha astaiochta RNI ata sonraithe sna treoirlinte is déanai ata foilsithe ag an
gCoimisiun Idirnaisianta um Chosaint ar Radaiocht Neamhianuchain (“ICNIRP”) &

In 2003, chuir ComReg tus lena Chlar Tomhais Radaiochta Neamhianuchain,® ina
n-airitear initichadh bliantdil ar oibritheoiri lena gcoinniollacha Udaraithe Ginearélta/
Radaiteileagrafaiocht i ndail le RNI. Airitear ar gach iniGichadh bliantdil suirbhé a
dhéanamh ar lion samplach (thart ar 80) laithrean agus cinealacha tarchuradéra (lena
n-airitear teileafénaiocht mhoibileach 2G, 3G, 4G agus 5G, craoladh raidi6 agus teilifise,
leathanbhanda gan sreang srl.) ar fud na tire. Go dti seo, ta breis is 1,900 suirbhé
laithreain aonair déanta agus ta astaiochtai tomhaiste ag gach laithrean a ndearna
suirbhé air, agus gan eisceacht, tugadh faoi deara go raibh siad go maith faoin bhun
na dteorainneacha ICNIRP do neamhchosaint phoibli ghinearalta do RNI.

ypresiein 1eald | 9

80. https://www.epa.ie/our-services/monitoring--assessment/radiation/

81. https://www.hsa.ie/eng/topics/physical_agents/electromagnetic_fields/

82. Féach ar Choinnioll 8 de na Coinniollacha a bhaineann le Lionraf agus Seirbhisi Cumarsaide Leictreonafi a chur ar fail -
Doiciméad ComReg 03/81R6 www.comreg.ie/publications/

83. Is comhlacht é ICNIRP de shaineolaithe eolaiocha neamhspleacha agus ta sé aitheanta go foirmiuil mar eagraiocht nea-
mhrialtasach comhoibritheach oifigitil ag an Eagraiocht Dhomhanda Slainte. Ta tuilleadh faisnéise le fail ag: www.icnirp.org
84. https://www.comreg.ie/industry/radio-spectrum/site-viewer/non-ionising-radiation-information/
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Ta torthai gach suirbhé laithreain ata curtha i gcrich ag ComReg achoimrithe agus
foilsithe go raithidil i dTuarascalacha RNI ComReg. Is féidir féachaint ar chdipeanna
de thuarascalacha suirbhé laithredin aonair ar Siteviewer,®* saoraid |éarscaile ar line
a chuireann ComReg ar fail, a cheadaionn don phobal féachaint ar shonrai staisiun
bunaite guthain phéca ar fud na hEireann.

Leasu coinniollacha teicniula i gceadunais leathanbhanda gan sreang
maibileach.

| rith thréimhse an athbhreithnithe, leasaigh ComReg na coinniollacha teicniula a bhain
le dha chineal ceadunais leathanbhanda maéibileacha agus gan sreanga,

B na ceadunais MBSA2 don bhanda 2.3 GHz; agus
B na ceadunais MBSA1 don bhanda 800 MHz, don bhanda 900 MHz agus don bhanda
1800 MHz.

Eascaionn na leasuithe sin na forbairti a rinneadh le déanaf le haghaidh na mbandai
sin ag leibhéal teicniuil agus rialala agus i measc rudai eile, foralann siad d'imlonnu
Theicneolaiocht Raidié Nua 5G (5G), Usaid a bhaint as staisitin bhunaite Coras Aerég
Gniomhach (CAG), agus forbairt agus comhthathu teicneolaiochtai 5G agus Idirlion na
nEarrai (loT).

Test & Trial Ireland

Fior 12: L6g6 Test & Trial Ireland

.. TEST&TRIAL
\ IRELAND

=

Solathraionn suiomh geografach na hEireann ar imeall thiar na hEorpa agus a dlus
daonra iseal buntaiste nadurtha tabhachtach tri fhidirse choibhneasta speictrim raidio
inusaidte. Is seirbhis i Test & Trial Ireland ar féidir le fiontraithe, le taighdeoiri agus

le forbréiri a Usaid chun teicneolaiochtai gan sreang a thastail né a thriail i mbandai
miniciochta éagsula, lena n-airitear codanna de na bandai moéibileacha agus craolta. |
rith na bliana ata a hathbhreithnid, d'eisigh ComReg 26 ceadlnas Tastala n6 Trialach a
d’'éascaigh, mar shampla, tastalacha ar lionra cumarsaide den chéad ghluin eile (cosuil
le 5G) i gColaiste na Triondide, Baile Atha Cliath.2¢ T4 tuilleadh sonrai le fail 6 Test & Trial
Ireland, www.testandtrial.ie, lena n-diritear fisedn gearr ina bhfuiltear ag tacu leis an
tionscnamh seo.®’

85. https://siteviewer.comreg.ie/#explore

86. Bronnann ComReg CeadUlnas Tastala ata oiriinach le haghaidh 5G ar thaighdeoiri teileachumarsaide TCD https://

www.comreg.ie/comreg-awards-test-licence-suitable-for-5g-to-tcd-telecoms-researchers/;
Cumasoidh an chéad cheadunas tastala 5G bronnta ag ComReg taighde ar lionrai cumarsaide don chéad ghluin eile

https://www.tcd.ie/news_events/articles/first-5g-test-licence-awarded-by-comreg-will-enable-next-gen-communications-

networks-research/
87. www.testandtrial.ie
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Slandail na lionrai cumarsaide leictreonai
Security of electronic communications networks

| ndiaidh glacadh le Moladh Choimisiin an Aontais Eorpaigh maidir le Cibearshlandail
lionrai 5G (2019) 2335 final (Mol. 2335),%> ar an 26 Marta 2019, ta ComReg ag obair i
ndldthchomhar leis an Larionad Naisitinta Cibearshlandala (LNCS) chun cabhru leis na
tairgi insolathartha ata ag eascairt as Mol. 2335.

Ta Beart 7 den Straitéis Naisiunta Cibearshlandala (2019 go dti 2024), ina leagtar amach
conas a bhundéidh an rialtas tacar nua ceanglas slandala don earnail teileachumarsaide,
abhartha sa chomhthéacs seo freisin.

Chabhraigh ComReg le LNCS agus chuir sé ionchur ar fail freisin do mheithleacha
abhartha Ghniomhaireacht an Aontais Eorpaigh um Chibearshlandail (ENISA) agus
Chomhlacht na Rialtéiri Eorpacha um Chumarsaid Leictreonach (BEREC) agus do
dhoiciméid aschuir eile i ndail leis an gceist seo.

Mar thoradh ar na gniomhaiochtai sin agus ar ghniomhaiochtai eile foilsiodh an
tuarascail maidir le measunu riosca comhordaithe an AE um chibearshlandail sna
lionrai den Chuigiu Gluin (5G) agus Bosca Uirlisi Eorpach maidir le slandail lionrai
5G® (ar an mBosca Uirlisi) ar an 29 Eanair 2020.

Rialachain maidir le Bearta Slandala Cumarsaide Leictreonai

Is bearta iad Rialachain na mBeart Slandala Cumarsaide Leictreonai is féidir leis an Aire
a dhéanamh i ndail leis na cinedlacha beart slandala ata le cur i gcrich ag Solathraithe
lionrai agus seirbhisi cumarsaide leictreonai. Chabhraigh ComReg le LNCS le forbairt
na mbeart slandala seo, lena n-airitear tri roinnt ceardlann a reachtail le pairtithe
leasmhara tionscail.

D'fhoilsigh RCAC comhairliichan teicniuil le pairtithe leasmhara® i mi Meithimh 2024
chun tuairimi pairtithe leasmhara na rialachan seo a bhailid, go hairithe pairtithe a
bhfuil tionchar direach ag na rialachain sin orthu, cosuil le Solathraithe lionrai agus
seirbhisi cumarsaide leictreonai.

Tugann an tAcht um Rialail Cumarsaide agus um Ghniomhaireacht Forbartha don Mhol
Digiteach (Leasu), 202, na hoibleagaidi agus na cumhachtai reachtila do ComReg chun
feidhmid mar udaras innidil do mhaoirseacht agus d'fhorfheidhmiu beart slandala

le haghaidh LCL/SCL. Tathar ag suil gurb éard a bheidh sna bearta sldandala seo na
bearta ata le fail i Rialachain Beart Slandala na Cumarsaide Leictreonai mar ata foilsithe
ag RCAC. Déanfaidh ComReg maoirseacht agus forfheidhmiu ar chur chun feidhme
Rialachain na mBeart Slandala Cumarsaide Leictreonai i measc Sholathraithe LCL/SCL
ar bhealach oibiachtuil, trédhearcach, neamh-idirdhealaitheach agus comhréireach.

Da réir sin, ta siad ag obair ar chlar oibre leantnach chun cur ar chumas ComReg
céimeanna réasunacha a dhéanamh chun a chinntit go gcomhlionann Solathraithe leis
na hoibleagaidi ata orthu faoi Chuid 2 den Acht lena n-airitear Rialachain na mBeart
Slandala Cumarsaide Leictreonai.

88. Measunu riosca comhordaithe ar fud na AE ar shlandail lionrai 5G | Todhchai dhigiteach na hEorpa a mhunlu
89. Bosca uirlisi an AE maidir le slandail 5G | Todhchafi dhigiteach na hEorpa a mhunlu

90. Comhairlitichan Teicniuil le Pairtithe Leasmhara maidir le Dréachtrialachain Chumarsaide Leictreonai (Bearta
Slandala), 2024 https://www.gov.ie/en/consultation/35043-technical-stakeholder-consultation-on-the-draft-electron-
ic-communications-security-measures-regulations-2024/
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An Treoir maidir le Slandail Lionra agus Faisnéise (“NI1S2")

I mi na Nollag 2023, rinneadh cinneadh comh-aireachta ComReg a ainmnit mar
Udarés Innitil do NIS2 le haghaidh na n-earnalacha seo a leanas; Bonneagar Digiteach,
Solathraithe Digiteacha, Bainistiu Seirbhise TFC (Gnélacht le Gnélacht) agus Spas. Beidh
tionchar suntasach ag na feidhmeanna agus ag na hoibleagaidi NIS2 nua seo, da bhri
sin, ta tus curtha le clar oibre suntasach lena n-airitear pleanail, athru eagraiochta,
rannphairtiocht naisidnta agus idirnaisianta.

Oibriuchain Lionra
Tuairiscia Teagmhais Lionra; Uainiu agus Tairseacha

Roimhe seo leagadh amach cur chuige ComReg maidir le teagmhais slandala
tuairiscithe a bhainistid agus maidir lena fhreagrai do na teagmhais seo a chomhordu,
ina Thuairisciti agus ina Threoir maidir le Tuairiscii Teagmhais agus loschaighdeain
Slandala, Doiciméad ComReg 14/02°" (“Doiciméad 14/02").

Chuir ComReg tus lena athbhreithnit ar Dhoiciméad 14/02 in 2022 agus chuaigh sé
i mbun comhairle maidir lena thograi in 2023 - “Tairseacha Tuairiscithe Teagmhais
Lionra, Comhairliichdn chun athbhreithnit a dhéanamh ar agus chun Doiciméad
ComReg a athsholdthar 14/02 (Tuairisciu agus Treoir maidir le Tuairisciu Teagmhais
agus loschaighdedin Sldnddla)”.®> Nuashonraigh an doiciméad comhairlitichain seo,
lena n-airitear an Dréacht-lonstraim Chinnidh, na treoirlinte mar gheall ar athruithe
teicneolaiocha, an creat reachtach nua i ndiaidh Ch6d Cumarsaide Leictreonai na
hEorpa (“CCLE") - arna thrasui ag Acht 2023,%% agus athruithe tugtha isteach i *
dTreoirlinte Teicnitula® nuashonraithe ENISA (na “Treoirlinte Athbhreithnithe”).

Cuireadh crioch leis an gcomhairlidchan ar an 25 Bealtaine 2023 agus i ndiaidh
breithnid a dhéanamh ar na freagrai ar fad a fuarthas 6 naonur pairtithe leasmhara,
d'ullmhaigh agus d'fhoilsigh ComReg an Freagra ar an gComhairlidchan (Doiciméad
ComReg Uimh. 24/23) agus a lonstraim Chinnidh (D08/24). | ndiaidh Dhoiciméad
ComReg 24/23 agus a lonstraim Chinnidh D08/24 a fhoilsid, nuashonraigh ComReg
a thairseach tuairiscithe teagmhais tri fheidhmidlacht nua a chur leis ar mhaithe

le comhsheasmhacht leis na hathruithe a cuireadh i bhfeidhm ar an gcreat chun
teagmhais slandala a thuairisciu. Da bharr sin, agus breithnit a dhéanamh ar na
hathruithe tairsi, chuir ComReg Doiciméad 24/41 in ionad a threorach Usaideoiri
da thairseach tuairiscithe teagmhais (Doiciméad 19/98%), an treoir d'Usaideoiri do
Thairseach ComReg chun teagmbhais slandala a thuairiscii.?

Os a choinne sin, ciallaionn an lonstraim Chinnidh,*” ata i bhfeidhm anois, go bhfuil na
tairseacha agus na hamscalai do thuairiscid teagmhais slandala ar bhonn reachtuil.

91. ComReg 14/02 www.comreg.ie/publications/

92. ComReg 23/36 www.comreg.ie/publications/

93. An tAcht um Rialdil Cumarsaide agus um Ghniomhaireacht Forbartha don Mhol Digiteach (Leasu), 2023

94. An Ghniomhaireacht Eorpach um Chibearshlandail (“ENISA").

95. Treoirline Theicnidil maidir le Tuairiscit Teagmbhais faoi CCLE https://www.enisa.europa.eu/publications/eni-
sa-technical-guideline-on-incident-reporting-under-the-eecc

96. ComReg 19/98 www.comreg.ie/publications/

97. ComReg 24/23 www.comreg.ie/publications/
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Teagmhais Lionra in 2023
Trachtaireacht Ghinearalta ar Thuarascail ENISA d’Eirinn 2023

Ta gach teagmhas slandala®® a thuairiscionn ComReg do ENISA, bunaithe ar fhégrai
déanta trid an tairseach tuairiscithe teagmhais.® Eascaionn an tairseach nuashonruithe
teagmhais'® fad is atathar ag leanuint ar aghaidh ag obair ar an gceist. Nuair a bhionn
an teagmbhas curtha i gcrich, agus nuair a bhionn anailis déanta ar an mbunchdis, is
féidir leis an solathrai abhartha an tuarascail teagmhais a chur i gcrich ansin.

Eascaionn an fhaisnéis seo cumas ComReg chun monatéireacht ghniomhach a
dhéanamh ar threochtai, lena n-airitear ach gan a bheith teoranta don chineal agus don
tarld teagmhas agus cuireann si bonn eolais eile ar fail don thuilleadh imscriadaithe de
réir mar is ga.

Taisceadh an tuarascail achomair bhliantdil maidir le teagmhais slandala in Eirinn
a cuireadh ar fail do ENISA, le ENISA ar an 11 Feabhra 2023. Ta achoimre ar na
mortheagmhais a tharla i rith 2023 le fail thios.

Forléargas ar theagmhais a tuairisciodh do ENISA

Seo a leanas priomh-bhuaicphointi Thuarascail Achomair Bhliantuil 2023 do ENISA
(féach freisin fior 13):

M Trid is trid, tuairisciodh sé theagmhas dhéag do ComReg in 2023, i gcomparaid le
dha theagmhas dhéag in 2022, agus cailleadh 22,818,885 Uair Usaideora ar fad;

B As measc na dteagmhas sin, bhain ceithre theagmhas leis an aimsir agus cuimsiodh
ina measc: an tréimhse fhuar fhada a tharla ar an 09-10 Marta 2023; Stoirm Agnes;
Stoirm Betty agus Stoirm Debbi. Bhi an lion foriomlan Uaireanta Uséideora a
cailleadh mar gheall ar theagmhais slandala aimsire cothrom le 4,675,138. Bhi
tionchar suntasach ag na stoirmeacha sin ar Lionrai agus Seirbhisi Cumarsaide
Leictreonai (“LCL" agus “SCL") i rith 2023, i gcomparaid leis an tréimhse thuairiscithe
roimhe sin in 2022, tréimhse nuair nar tharla aon stoirm. Is bealach é sin freisin
chun an méadu ar lion na dteagmhas slandala intuairiscithe a mhiniu.

B Bhiteagmhas slandala amhain mailiseach agus san aireamh ann bhi ionsafi
bogearrai éirice, i dtriu tir. Bhi tionchar aige sin ar Chérais Tacaiochta Gno solathrai
i roinnt Ballstat (“BS”). Ni raibh aon tionchar ag infhaighteacht an lionra dbhartha le
tabhairt faoi deara in Eirinn.

98. Teagmhais Lionra https://www.comreg.ie/industry/electronic-communications/compliance-enforcement/net-
work-incidents/

99. ComReg eLicensing https://www.elicensing.comreg.ie/login.aspx

100. ComReg 24/41 www.comreg.ie/publications/
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Fior 13: Comparaid idir teagmhais slandala a tuairisciodh do ComReg i gcomhair 2022-

2023

Priomhchuiseanna Teagmbhais
Uaireanta Usaideora Caillte (2022)

Priomhchuiseanna Teagmhais
Uaireanta Usaideora Caillte (2023)

[l stoirmeacha [l Bogearrai Lochtacha/Athru
[ Férsai Trid Pairti Il Crua-earrai Lochtacha/Athri

[l Earraid Dhaonna

[l stoirmeacha [ Bogearrai Lochtacha/Athru
Solathar Cumhachta [J] Crua-earrai Lochtacha/Athri

[l Earraid Dhaonna

Aris eile, bhain an phriomhchuis a bhi leis na teagmhais slandala shuntasacha a tharla i rith
2023, le bogearrai; idir bogearrai lochtacha né fabhtanna bogearrai. Tugadh fadhbanna a
bhaineann le bogearrai faoi deara go minic i rith na mblianta roimhe sin. Diol suntais is ea
nach feiniméan a bhaineann go sonrach le hEirinn at4 ann; is Iéir ¢ fhigitiri ata curtha ar
fail ag ENISA go bhfuil an meanfhigiur don chatagoir seo le deich mbliana anuas thar gach
ballstat cothrom le 64% de gach teagmhas tuairiscithe mar ata léirithe thios.
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Fior 14: Nadur na dTeagmhas Slandala ar Fud Gach BS, Mean 10 mBliana 2013-2023
(Foinse: ENISA)

| Teipeanna Cérais
B Feiniméin Naduartha
Gniomhartha Mailiseacha

. Earraidi Daonna

A chur sin san direamh agus imeachtai a tharla le déanai ar an 19 Meitheamh 2024’
(nach mbaineann leis na hearnalacha ata a rialail aige); ta ComReg den tuairim go
bhféadfai maolu i gcoinne an chineail teagmhas slandala seo trid an méid seo a leanas
a dhéanamh:

B Tastail a fheabhsy, ar fud an tionscail, i measc dioltdiri agus solathraithe, bogearrai
agus crua-earrai;

B Baill foirne chuichailithe a bheith i lathair, i rith babhtalacha n6é uasghraduithe; agus

B Nosanna imeachta géaraithe agus rollta siar trathudla nios soiléire.

Go ginearalta, ta sé tugtha faoi deara ag ComReg go mbionn lionrai copair méibileacha,
raidié agus lasnairde nios leochaili do dhrochaimsir, (damaiste mar gheall ar an ngaoth,
oighear agus baisteach throm); agus go ginearalta, ta gléasra seasta faoi thalamh nios
leochaili do thuilte, a tharlaionn mar gheall ar bhorrradh stoirme agus ar bhaisteach
throm. Is féidir maold go husaideach i gcoinne a leithéid sin d'éifeachtai diobhalacha

tri Usaid a bhaint as trealamh agus as imfhaluithe ag a bhfuil ratail oiriunach Cosanta
lontrala (“CI") agus cothabhail séalai i ndiaidh oibreacha deisitchain a dhéanambh, i gcas
iontrala uisce. Chomh fada is a bhaineann le damaiste meicnidil do chablai, is féidir usaid
a bhaint as pruanail chui fasra tarchrochta chun maolu i gcoinne a leithéid.

101. Fabht CrowdStrike i bproiseas rialaithe cailiochta mar bhonn le tuairteail (rte.ie) https://www.rte.ie/news/busi-
ness/2024/0725/1461685-crowdstrikes-software-bug/
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Ta sé tugtha faoi deara ag ComReg freisin, go bhfuil costas eacnamaioch ag baint le gach
teagmhas slandala,’®> chomh fada is a bhaineann le caillteanas seirbhisi, a bhfuil tionchar
acu ar thairgiulacht agus ar thrachtail; mar aon le costas sochaioch, lena n-airitear teorainn
a chur le roghanna cumarséaide do shaoranaigh an stait. O tharla go bhfuilimid ag brath
nios mo ar sheirbhisi cumarsaide d'Usaidi cosuil le cianobair, is abhar imni é seo.

Cumarsaid Chiapaireachta

Ta sochai na hEireann agus a geilleagar ag brath go moér ar theicneolaiocht
teileachumarsaide. Is cra croi € cumarsaid chiapaireachta, ar a dtugtar glaonna

agus téacsanna camscéimeanna freisin, ata mar bhonn le damaiste airgeadais agus
eacnamaioch suntasach d'iospartaigh i ngach earnail de shochai na hEireann lena
n-airitear tomhaltoiri, gnéthai agus comhlachtai poibli. Bionn an céasadh sin mar bhonn
freisin le strus agus le himni suntasach, go hairithe i gcas na ndaoine is leochaili a bhionn
ag brath go minic ar a nguthdn mar a bpriomh-mhodh chun cumarsaid a dhéanamh le
cairde agus le daoine muinteartha.

Nil aon mhuinin ag go leor tomhaltéiri Eireannacha as an uimhir a bhionn le feiceéil ar

a nguthan nios mé, né Aitheantas Seoltéra (aitheantas) ar a dtéacsteachtaireacht. Ta
|éargas imnioch le fail i suirbhé maidir le hlompraiocht agus le Dearcthai, a choimisitnaigh
ComReg, faoin meath ata tagtha ar mhuinin as glaonna agus téacsanna. Mar shampla:

Teastaionn deimhnit éigin 6 Nil muinin ag breis is

leath d
tomhaltsiri 40%

ar fad anois

de thomhaltéiri a Gsaideann

maidir le dlisteanacht én
nglaoiteoir n6 6 sheoltdir téacs
no cuirfidh siad stop leis an
malartu gutha no6 téacs.

seirbhisi SMS'% san fhoirm
chumarsaide seo agus ta nios
[U airde ata tabhairt acu uirthi
de réir a chéile.
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Fuair breis is

1/4 90%

Ni thugann tomhaltéir
amhain as gach ceathrar
tomhaltéiri aird ar bith ar
theachtaireachtai SMS a
fhaigheann siad.

d'aosaigh in Eirinn glao
camscéime chuig a nguthan
poca le bliain anuas.

102. Choimisitnaigh ComReg na sainchomhairleoiri DotEcon chun tuarascail bhunusach a sholathar maidir le Tionchair
Eacnamaiocha agus Shochaioch Teagmhas Lionra, féach Doiciméad Uimh. 23/59 ComReg chun tuilleadh eolais a fhail faoi
thionchar eacnamaioch teagmhas in Eirinn.

103. Airitear ar a leithéid de sheirbhisi faisnéis/meabhrichéin faoi choinni slainte, baincéireacht agus bille féntais.
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Chomh maith leis sin, choimisiinaigh ComReg Europe Economics chun meastachan

a dhéanamh ar an méid diobhala a dhéanann cumarsaid chiapaireachta. Trid is trid,
meastar, go coimeadach, go bhfuil an diobhail inchainniochtaithe iomlan do shochai na
hEireann ag eascairt as cumarsaid chiapaireachta cothrom le breis is €300 millian sa
bhliain agus ta eolas maidir leis sin le fail thios.

Fior 15: Diobhail Bhliantuil Déanta ag Cumarsaid Chiapaireachta

%

GNOTHAI &
COMHLACHTAI POIBLI

TOMHALTOIRI

€172m €137m

Caillteanais airgeadais Caillteanais airgeadais

Na costais a bhaineann

Calaois ré|t|the dma |e ham até Curtha amu

Na costais a bhaineann le

Am curtha amu ar custaiméiri a fhreagairt

ghlaonna camscéime

Costais oibritchain

Am curtha amu mhéadaithe

agus diobhail
mhothuchanach
mar gheall ar SMS
camscéime

Aisioc costais

Cas-staidéir na hearnala
poibli (FSS, An Garda
Cuimse uachtair mhalartach de Siochéna, An Post)
40.0m (Toilteanas chun loc) lena
n-diritear tionchair doldimhsithe

ar fholldine. Tionchair neamhairgid ar

ioncam gné agus ar chostais

chomhlachta poibli.

Diobhail iomlan ar fud na hEireann
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Tascfhérsa Tionscail agus Comhairlitichan Poibli

Ta an cheist seo ag déanamh imni d’Usaideoiri deiridh teileachumarsaide, don tsochai
shibhialta agus do rialtais. Rinne ComReg iarracht oibriu leis an tionscal ata & rialu aige
chun sraith idirghabhalacha chun an fhadhb laethuil seo a shainaithint agus a imlonnu.
Chuige sin, bhunaigh ComReg tascfhérsa ar fud an tionscail ar a dtugtar Tascfhérsa
Tionscail na Cumarsaide Ciapaireachta (TTCC).

Reachtaladh an TTCC é mhi Feabhra 2022 go dti Bealtaine 2024 trath ar reachtaladh an
cruinniu deiridh. Tionscnamh trastionscail deonach a bhi ann a raibh ComReg pairteach
ann mar aon le 17 n-oibritheoiri a chlidaigh 100% de thracht moibileach na hEireann
agus 90% de thracht PSTN seasta.

Bhi TTCC dirithe go priomha ar mhuinin a chothu sa lionra cumarsaide tri idirghabhalacha
praiticitla, inoibrithe, lionrabhunaithe a fhorbairt chun éifeachtai damaisteacha glaonna
agus téacsanna camscéime ar thomhaltéiri agus ar shochai na hEireann a mhaolu.

Shainaithin TTCC roinnt idirghabhalacha praiticitla agus glacadh leo mar chuid diobh sin
a raibh bonn rialadla leo de bhua comhairlitichain phoibli a raibh foilsit ComReg 24/24%
mar thoradh air i mi Aibreain 2024 agus a bhi ag teacht leis na hlonstraimi Cinnidh
(ICanna) seo a leanas:

Na Tionscain (NT) - D09/24

Uimhreacha Cosanta (UC) - D10/24

Blocail glaonna ALG seasta - D11/24

Blocail glaonna ALG mdéibileacha - D12/24

Balla Doiteain Gutha - D13/24

Clarlann Aitheantas Seoltora SMS - D14/24

Nuashonru ar Choinniollacha Uséide Uimhrithe ComReg - D15/24

Cuirfidh na hidirghabhalacha a bhfuil cur sios déanta orthu sna DInna seo teorainn le
glaonna agus le téacsanna camscéime, agus feabhséidh siad muinin as na seirbhisi sin,
agus ta sé de bhuntaiste leo freisin go gcosnoidh siad leasanna trachtala oibritheoiri tri
bheith in ann seirbhisi agus lionrai a thairiscint a mbeidh muinin ag tomhaltoiri astu. Ta
tacaiocht rialala riachtanach chun a chinntit go bhfuil na hidirghabhalacha seo ar fad a
gcomhlionadh ag an tionscal iomlan.'

Ta spriocdhata sonrach luaite le gach DI d'imlonnu oibritheora. D’fhonn cabhru leis

an tionscal chun na spriocdhatai sin a chomhlionadh bhunaigh ComReg an Féram
Tionscail maidir le Cumarsaid Chiapaireachta (“FTCC") i mi Meithimh 2024 agus é mar
phriomhaidhm treoir a chur ar lucht tionscail, agus a chinntit go gcuirtear na hlonstraimi
Cinnidh chun feidhme go rathuil. Déanfaidh TFCC an méid seo a leanas go sonrach:

Dul chun cinn tri gach DI;

Teacht ar chomhaontd maidir le cuspdiri;

Pleananna tionscadail forfheidhmithe mionsonraithe a ullmhu;
larrachtai an tionscail tairgi insolathartha a chur ar fail a chomhordu;
Maoirseacht a dhéanamh ar sheoladh na hidirghabhala; agus
Monatéireacht a dhéanamh ar dhul chun cinn.

104. ComReg 24/24 www.comreg.ie/publications/
105. Léirit ALG - Sainaithint Line Glao, an uimhir a chuirtear i 1athair n6 a thaispeantar don duine a fhaigheann an
glao guthain. D'fhéadfadh sé seo a bheith cosuil le ALG Lionra an phairti atd ag glao né ni gad go mbeadh sé cosuil leis.
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Chomh maith leis sin, breithneoidh FTCC nithe eile a bhaineann le glaonna agus
le téacsanna camscéime chun déileail le bearnai nua n6 fagtha a bhféadfadh
caimiléiri tairbhe a bhaint astu, lena n-airitear bearta a bhionn mar thoradh ar an
gcomhairlidchan Scagaire Camscéime SMS a fhoilseoidh ComReg i Raithe 3, 2024.

Méadracht

Nfior bailiodh aon sonrai maidir le teagmhas camscéimeanna SMS agus Gutha in Eirinn
sular bunaiodh TTCC; ni haon chuis ionaidh é sin de bhri nar dearadh lionrai direach
chun tracht bréagach a bhrath.

Usaidfear an mhéadracht mar mhodh chun eolas a bhailit faoi éifeachtacht na
n-idirghabhalacha faoi shainordd, cabhraionn siad chun an fhadhb a scald agus dlus a
chur le feabhas leantnach. Léiritear i bhFior 16 lion miosuil na nglaonna a mblocalann
na hidirghabhalacha gutha a chur oibritheoiri tuairiscithe i bhfeidhm.

Figure 16: Blocked scam calls as reported by some operators - Blocked Calls DNO/
PN/F-CLI
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Ta tionchar dairire ag obair na n-oibritheoiri anois agus ta lion miosuil na nglaonna
camscéime a blocaladh méadaithe go suntasach de réir mar ata na hidirghabhalacha
faoi shainordud a gcur chun feidhme ag nios mé oibritheoiri. Thuairiscigh oibritheoiri
rannphairteacha gur bhlocail siad breis is 12 millidn glaonna camscéime in 2023. Mar
abhar tagartha, mheas Europe Economics i nDoiciméad 23/52a'% ComReg gur ghlac
tombhaltéiri Eireannacha le breis is 59 milliin glaonna in 2022.

106. ComReg 23/52a www.comreg.ie/publications/
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Faisnéis Bhreise

Ta an t-abhar foilsithe ar fad (Fograi Faisnéise, Freagrai comhairlidchain srl.) le fail ar

leathanach tiomnaithe ComReg.’®” Ta roinnt samplai den abhar foilsithe sin le fail i bhFior 17.

Fior 17: Sampla d’abhar foilsithe ag ComReg maidir le cumarsaid chiapaireachta

Is fadhb dhomhanda i Cumarsaid Chiapaireachta agus ni fadhb i a bhaineann go huathduil
le hEirinn. T4 go leor tiortha ag déiledil le méadu ar chamscéimeanna agus ar chalaoisi
ata bunaithe ar chumarsaid. Rinne ComReg idirchaidreamh direach le URNanna eile agus
leanfaidh sé ar aghaidh lena leithéid a dhéanamh,'®® lena n-airitear iad sitd sna Stait
Aontaithe, i gCeanada, san Astrail agus sa Riocht Aontaithe, chun faisnéis agus eispéiris a
roinnt agus chun eolas a fhail faoin tsli a bhfuil dlinsi eile ag déileail leis an bhfadhb seo.
T4 eolas maidir leis na URNanna ar oibrigh ComReg leo le fail i bhFior 18 thios. Bhi an clar
rannphairtiochta seo an-usaideach chomh fada is a bhain le teacht ar thuiscint maidir

le fadhbanna a bhionn ag rialtéiri eile, mar aon le hidirghabhalacha poitéinsiula eile a
shainaithint chun dul i ngleic leis na fadhbanna sin.

Fior 18: Rannphairtiocht ComReg le URNanna eile maidir le cumarsaid chiapaireachta
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107. https://www.comreg.ie/industry/electronic-communications/nuisance-communications/
108. An tUdarés Rialala Naisitinta - Gniomhaireacht Rialtais a bhfuil sé de chtram uirthi reachtaiocht teileachumarsaide
a chur chun feidhme agus monatéireacht a dhéanamh uirthi.
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Leanfaidh cumarsaid chiapaireachta i gcibé foirm - cumarsaid faoi bhréagriocht,
camscéimeanna, fioscaireacht, smioscaireacht, calaois, srl., ar aghaidh ag forbairt agus
ag teacht chun cinn. Da bharr sin, ni mér do ComReg agus don tionscal leanuint ar
aghaidh leis na bagairti seo ata ag forbairt go leantinach a chomhlionadh.

Eispéireas Usaideoiri Méibileacha - Léarscailit an Chladaigh Mhéibiligh
Lasmuigh

Cuireann ComReg riomhanna innealtbireachta neamhspleacha i bhfeidhm ar na sonrai
lionra a fhaightear 6 oibritheoiri lionra mhaibiligh (OLManna). Ansin calabraitear na
riomhanna seo tri Gsdid a bhaint as tacar tomhas Toinne Leanunai (TL) fiorshaoil

agus tastalacha tiomana spriocdhirithe, ag roinnt suiomhanna ar fud na hEireann. |
ndiaidh calabraithe, gintear na tuartha maidir leis an léarscail chlidaigh lasmuigh le
haghaidh teicneolaiochtai 2G/3G/4G agus 5G in uirlis phleanala raidié ComReg, Atoll,
agus cuirtear ar fail iad ar shuiomh gréasain ComReg.’® Ina theannta sin, ta an anailis
ar na tuartha clidaigh lasmuigh mar bhonn le bainistiocht leaninach ComReg ar an
speictream raidio.

Airitear ComReg ar cheann de na chéad Udarés Rialala Naisiuinta (URN) chun faisnéis
maidir le clddach 5G a chur ar fail trina uirlisi 1éarscéilithe do thomhaltdiri.

An Scéim Naisiinta Uimhrithe Teileachumarsaide a Bhainistia

Bainistionn ComReg an Scéim Naisiinta Uimhrithe Teileachumarsaide in Eirinn.
Cuimsitear ansin uimhreacha geografacha, uimhreacha neamhgheografacha,
uimhreacha féin p6ca, uimhreacha seirbhisi ardrata, céid ghearra agus c6id lionra. Ta
uimhreacha agus c6id ghuthain riachtanach chun lionrai agus seirbhisi cumarsaide
leictreonai a sholathar. Cumasaionn siad cumarsaid rédaithe éifeachtach naisidnta agus
idirnaisiunta agus tacaionn siad le feidhmiu cui na gcéras billeala agus socraiochta.
Bionn uimhreacha in Usaid ag roinnt seirbhisi ar line freisin chun Usaideoiri a
shainaithint né a fhiordheimhnid.

In intinn an tomhaltéra, solathraionn uimhreacha faisnéis don ghlaoiteoir maidir leis an
tseirbhis ar glaodh uirthi, praghas an ghlao, agus, i gcasanna airithe, suiomh an phairti
ar glaodh air. Don phairti glaoite, solathraionn uimhreacha i bhfoirm Aitheantais Line
Ghlaoiteora (ALG) faisnéis maidir le haitheantas an ghlaoiteora.

Ni mér do ComReg a chinntit go bhfuil uimhreacha & mbainistit go héifeachtach
agus a n-usaid go héifeachtuil, agus nach mbaintear mi-Usaid astu ar shli ar bith.
Bainistionn ComReg sannadh leanunach uimhreacha d'oibritheoiri agus ni mér dé
infhaighteacht leaninach uimhreacha a chinntit d'iontralaithe nua agus d'Usaideoiri
deiridh. De réir a chéile, cuireann ComReg uimhreacha ar fail do sholathraithe
seirbhise néalchumarsaide do sheirbhisi nua agus nualacha, chun deis a thabhairt
d’'iomaiocht blathd. Comhthreomhar leis sin, ni mér duinn a chinntit go bhfuil
tomhaltoiri a gcosaint, agus gur féidir le daoine muinin a bheith acu as uimhreacha
agus as ALG.

De réir mar a tarraingiodh aird air sa rannég thuas maidir le cumarsaid chiapaireachta,
nil aon mhuinin ag tomhaltéiri Eireannacha in ALG nios mé, agus go deimhin t4 siad
girithe as glaonna a fhreagairt 6 uimhreacha anaithnide. Trid is trid, is amhlaidh

ata de bhri go raibh caimiléiri (as thar lear den chuid is mé ach ni go heisiach) ag

109. https://coveragemap.comreg.ie/map
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'spufail’ ALGanna Eireannacha chun dallamullég a chur ar shaoranaigh Eireannacha
ionas go gceapfaidh siad go bhfuil a gcuid glaonna ag teacht 6 uimhreacha line talun
Eireannacha né 6 uimhreacha méibileacha Eireannacha, de bhri go bhfuil nios mé
seans ann go bhfreagréfar a leithéid sin de ghlaonna. Uaireanta Usaideann caimiléiri
uimhreacha faoi bhréagriocht freisin a Usaideann eagraiochtai a bhfuil siad ag ligean
orthu go bhfuil siad ag déanamh ionadaiocht orthu (m.sh. banc) ionas go mbeidh
chreididnacht bhreise ag baint lena nglaonna. Ta diobhail shuntasach shochaioch
agus eacnamaioch a déanamh ag an gcaillteanas muinine sin agus ag na glaonna
neamhfhreagartha agus ag na téacsanna nach dtugtar aird orthu da barr. Ta cuid de
na hidirghabhalacha ata sainordaithe ag ComReg i nDoiciméad 24/24 deartha chun
déileail le cumarsaid faoi bhréagriocht a bhaineann le ALG, ach teastaionn bearta eile
freisin chun cabhru le muinin a athbhunu.

Treoirlinte Cuir Aithne ar do Chustaiméir (KYC)

Chomh maith leis sin, d'fhéadfadh caimiléiri seirbhisi néalchumarsaide a Usaid chun
rochtain a fhail ar uimhreacha Eireannacha dlisteanacha agus Gsaid a bhaint de réir a
chéile as SIManna Eireannacha neamhchlaraithe chun glaonna camscéime a dhéanamh
agus a fhail agus chun SMS camscéime a sheoladh.

Mar fhreagairt, i lathair na huaire ta ComReg ag dul i gcomhairle le treoirlinte maidir
le préisis oibritheora dea-chleachtais Cuir Aithne ar do Chustaiméir (KYC) (féach
Doiciméad 24/24c ComReg'"?), ina gcuimsitear treoirlinte d'oibritheoiri moibileacha
chun SIM a chlaru.

Leagtar amach sna tograi sin na seicealacha iosta KYC a mholann ComReg d'oibritheoiri
a dhéanamh nuair a bhionn uimhreacha agus SIManna & gcur ar fail acu d'oibritheoiri.
Le cois na seicedlacha beartaithe roimh uimhreacha a chur ar fail, molann ComReg
freisin go bhfuil préisis bunaithe ag oibritheoiri chun monatéireacht a dhéanamh

ar chomhlionadh, chun measuinu a dhéanamh ar mhi-Usaid uimhreach agus chun
freagairt do mhi-usaid den chineal sin. Ainneoin go bhfuil na treoirlinte beartaithe
lanroghnach, spreagtar oibritheoiri chun na proisis mholta a chur chun feidhme

chun an riosca go mbeidh uimhreacha agus SIManna & gcur ar fail do chaimiléiri a
laghdu. | ndiaidh comhairlitichain, foilseoidh ComReg treoirlinte KYC criochnaithe mar
dhoiciméad tagartha aonair ar féidir € a nuashonrua de réir mar a bheidh dea-chleachtas
KYC ag forbairt.

Direoidh obair bhainistiochta uimhreach a dhéanfar amach anseo ar oibriu le
hoibritheoiri chun a chinntit go bhfuil a nésanna imeachta Cuir Aithne ar do
Chustaiméir (KYC) oiriunach chun cosc a chur ar uimhreacha agus ar SIManna a bheith
a bhfail ag caimiléiri, i bhfianaise an chra croi leanunach a bhaineann le cumarsaid
chiapaireachta.

Coinniollacha Usaide Uimhrithe Nuashonraithe

T& sonrai le fail i gCoinniollacha Uséide Uimhrithe ComReg maidir le rialacha Usaide
uimhreacha agus critéir inchailitheachta do shealbhdiri uimhreach. Cosnaionn na
coinniollacha sin agus na critéir inchailitheachta tomhaltoiri agus tacaionn siad le
hiomaiocht trina chinntit go bhfuil rochtain chomhionann ag oibritheoiri ar acmhainni
uimhrithe.

110. ComReg 24/24c www.comreg.ie/publications/

57

ypresiein 1eald | 9



T4 na Coinniollacha Usaide Uimhrithe & nuashonru go rialta chun na forbairti margaidh
agus reachtacha is déanai a chur san aireamh. Cuireadh tus leis an athbhreithniu is
déanai i mi Meithimh 2023, mar chuid de chomhairlitchan ComReg maidir le Cumarsaid
Chiapaireachta (Doiciméad 23/52'""). Mar ata léirithe thuas, go minic baineann glaonna
camscéime mi-usaid as n6 bionn siad freagrach as ‘spufail’ ALG, ionas go mbeadh ga le
hathbhreithnit agus le nuashonru ar Choinniollacha Usaide Uimhrithe i ndail le ALG,

ag tarraingt aird go hairithe ar an bpointe nach mér d'oibritheoiri a thionscnaionn a
nglaonna in Eirinn, bailiocht ALGanna a Usaideann a gcustaiméiri a chinntid.

Lena chois sin, agus mar fhreagairt don mhéadu ar chamscéimeanna ata bunaithe ar
SMS a Usaideann Aitheantas Seoltéra SMS bréagach, mhol ComReg Aitheantas Seoltéra
SMS a chur san aireamh mar chuid den Phlean Uimhrithe Naisiinta agus Clar Cosanta
Aitheantais Seoltéra SMS a fheidhmiu mar idirghabhail chun tracht SMS camscéime a
chomhrac.

Ta an t-athbhreithnid agus an nuashonru seo criochnaithe agus d’fhoilsigh ComReg
Coinniollacha Uimhrithe leasaithe (ComReg Document 15/136R4'2) i mi Aibreain 2024.
Sa bhreis air sin, ta ComReg anois i mbun Clar Cosanta Aitheantais Seoltéra SMS a
fhorbairt agus cuirfidh sé tus le hAitheantas Seoltéra a chlarud ag tus 2025.

Liostai Uimhreacha Cosanta agus Na Tionscain (NT)

[ 1ar 2022, thainig Tascfhérsa Tionscail na Cumarsaide Ciapaireachta (TTCC) ar
chomhaontd maidir le sonraiochtai le haghaidh idirghabhalacha tosaigh chun déileail le
glaonna camscéime a Usaideann ALGanna faoi bhréagriocht. Shainordaigh ComReg na
hidirghabhalacha sin ina dhiaidh sin (Doiciméad 24/24).

Ceann de na hidirghabhalacha is ea liosta Na Tionscain (NT) a bheith a chur chun
feidhme ag oibritheoiri. Mar ata luaite thuas, go minic spufalann calaoiseoiri uimhir
ghno dhlisteanach, mar shampla cuideachtaf Eireannacha a bhfuil muinin ag daoine
astu cosuil le bainc agus le gniomhaireachtai stait, nuair a bhionn glaoch a chur

ar iospartaigh fhéideartha. Tagraionn an liosta d'uimhreacha guthain NT sannta
d'eagraiochtai nach n-usaidtear do ghlaonna amach riamh. D& bharr sin, ta aon ghlao
amach 6 na huimhreacha sin spufailte agus, da bhri sin, ba cheart iad a bhlocail.

Ta ComReg ag leanuint ar aghaidh ag tacu leis an liosta NT ar a shuiomh gréasain agus
bainistionn sé iarratais 6 eagraiochtai ata le cur leis an liosta agus daileadh miosuil
an liosta NT athbhreithnithe d'oibritheoiri. Chomh maith leis sin, bainistionn ComReg
tiomsu méadrachta blocala glaonna NT 6 oibritheoiri.

An dara idirghabhail comhaontaithe ag TTCC agus arna sainordu freisin ag ComReg

ina dhiaidh sin is ea liosta na nUimhreacha Cosanta (UC). Is éard ata i gceist le
hUimhreacha Cosanta uimhreacha nach bhfuil sannta ag ComReg agus nach bhfuiltear
ag suil a shannfar gan mhoill. Da réir sin, d'fhéadfai glacadh le glaonna ata ag ligean
orthu ata ag teacht 6 na huimhreacha sin mar ghlaonna camscéime agus, da bhri sin, ni
mor d'oibritheoiri iad a bhlocail.

Chomh maith leis sin, bainistionn Foireann Uimhrithe ComReg forbairt agus daileadh
leanunach an liosta UC d'oibritheoiri, a chuireann méadracht blocala glaonna ar fail do
ComReg ar bhonn miosuil don idirghabhail seo.

111. ComReg 24/52 www.comreg.ie/publications/
112. ComReg 15/136R4 www.comreg.ie/publications/
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Ta na liostai NT agus UC curtha chun feidhme ag gach méroibritheoir, agus ni mér
do na hoibritheoiri eile iad a chur chun feidhme faoi Dheireadh Fomhair 2024, agus
ta na hidirghabhalacha seo ag leanuint ar aghaidh ag cosaint tomhaltoiri a bhfuil na
camscéimeanna airithe seo spriocdhirithe orthu.

Solathar Thar an Lionra agus r-SIM a Chur Chun Cinn

Ceanglaitear ar ComReg'"® tacu le solathar thar an lionra (OTA) chun aistriu solathrai a
éascu do thomhaltoiri guthain phéca. Braitheann soldthar OTA ar theicneolaiocht SIM
(r-SIM) ‘leabaithe’.

Cuirfidh clarud agus aistriu custaiméara OTA go hiomlan digiteach ar chumas
tomhaltdiri aistriu idir oibritheoiri in imeacht cipla néiméad. | measc na mbuntaisti
eile a bhaineann le OTA agus le r-SIM ta an cumas a thabhairt do thomhaltéiri proifili
ditiula sealadacha a ioslodail nuair a bhionn siad ag fanaiocht thar lear. Ta tabhacht

ar leith ag baint leis seo nuair a bhitear ag fanaiocht lasmuigh den AE, sa chas nach
bhfuil oibleagaidi maidir le Fanaiocht ar Thailli Baile (RLAH) i bhfeidhm, agus sa chas
go mbionn ar thomhaltéiri déileail le billi méra nuair a fhilleann siad ar an mbaile.
D'fhéadfadh roinnt praéifili aitidla sealadacha a chinntid gur féidir le tomhaltoiri tairbhe
a bhaint as taraifi infheidhme aitidla nios réasunai. Ta aird tarraingthe ar thuilleadh
buntaisti a bhaineann le r-SIM i bhFior 19.

Fior 19: Na Buntaisti a bhaineann le Solathar r-SIM agus OTA

[ Aistrigh Nasc

in imeacht cupla tri do mhéar
néiméad le rSIM

\

r-SIM Proifili & Lionrai
saor 6 gléasanna sabhailte
phlaisteach ~| éagsula agus slana
agus nios I CO2

N L

Bhi ComReg ag obair le OLManna agus le pairtithe leasmhara tionscail eile chun na
gniomhartha a bhfuil cur sios déanta orthu i straitéis foilsithe ComReg a chur chun
feidhme chun solathar OTA a chur chun cinn (Doiciméad 22/48a). Trath scriofa an
doiciméid seo, bhi a bprdisis OTA féin seolta ag dha oibritheoir as tri oibritheoir lionra
mhaibiligh, agus ta siad sin a dtastail ag Analysys Mason thar ceann ComReg. Tathar
ag leanuint ar aghaidh leis an obair seo agus ta ComReg ag suil le tuarascail Analysys
Mason a fhoilsit nios déanai in 2024 i dteannta le Fogra Faisnéise.

Choimisiunaigh ComReg na sainchomhairleoiri DotEcon agus Analysys Mason chun
staidéar bunusach a dhéanamh sa réimse seo agus ta sé sin foilsithe mar Dhoiciméad
23/59a ComReg."

113. Rialachan 79(16) de I.R. Uimh. 444/2022 - Rialachdin én Aontas Eorpach (Céd Cumarsaide Leictreonai), 2022.
114. ComReg 23/59a www.comreg.ie/publications
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Ta seacht bpriomhthatal luaite le staidéar DotEcon agus Analysys Mason:

D'fhéadfadh teagmbhais lionra tarlu le haghaidh cliseanna éagsula.

Nil a leithéid de rud ann agus gnathbhristeacha agus d'fhéadfadh bristeacha
éagsula a bheith le tabhairt faoi deara ar fud an daonra.

Ainneoin nach dtarlaionn teagmbhais lionra go minic, bionn tionchar nios suntasai ag
a leithéid ar dhaoine thar a chéile.

D'fhéadfadh udar a bheith le hinfheistiocht bhreise ach bheadh sé deacair dirit ar a
leithéid.

B'fhéidir go dteipfeadh ar Usaid a bhaint as seirbhis chultaca teagmbhais lionra a
mhaoll nuair a thagann siad chun cinn.

Ta srian ar oibritheoiri chomh fada is a bhaineann leis an tsli is féidir leo teagmbhais
mhorscala a dheisiu.

Ta formhdér na dtomhaltoiri den tuairim go bhfuil praghas, luas agus clddach nios
tabhachtai na iontaofacht nuair a bhionn solathrai & roghnu.

113. Rialachan 79(16) de I.R. Uimh. 444/2022 - Rialachain 6n Aontas Eorpach (C6d Cumarsaide Leictreonai), 2022.

60

ypresiein 1eald | 9



Anailis Margaidh agus Praghsa il

Nascacht agus Rolladh Amach Lionrai An-Ardluais

Trasuiodh Treoir an Chéid Cumarsaide Leictreonai ina leagtar amach an creat rialala
coiteann Eorpach do rialt na cumarsaide leictreonai, in Eirinn tri na Rialachain én
Aontas Eorpach (Céd Cumarsaide Leictreonai), 2022 (I.R. 444 de 2022) (“Rialachain
CCLE"). Bhunaigh na Rialachain CCL, a thainig i bhfeidhm i mi Meithimh 2023, an
priomhchuspdir seo a leanas do ComReg - cur chun feidhme nascachta agus rochtain
ar, agus glacadh le, lionrai an-ardluais, lena n-airitear lionrai seasta, méibileacha agus
gan sreang, i measc na dtomhaltoiri agus na ngnothai uile sa Stat. Ta cuspairi eile i
bhfeidhm go leandnach lena n-diritear tacu le hiomaiocht i ndail le solathar lionrai
cumarsaide leictreonai agus saoraidi gaolmhara, lena n-airitear iomaiocht ata bunaithe
ar bhonneagar éifeachtach, agus seirbhisi cumarsaide leictreonai agus seirbhisi
gaolmhara a sholathar. Bhi rél larnach ag na cuspdiri sin i gcur chuige ComReg maidir
le rialail mhordhiola.

Chun na cuspdiri sin a chomhlionadh, coimeadann na Rialachain CCLE mar
phriomhuirlis rialala prionsabal an rialachain neamhshiméadraigh a chiallaionn go
bhfuil oibritheoir a aimsitear le cumhacht mhargaidh shuntasach (“CMS”) ar mhargadh
abhartha a léirionn bacainni arda ar iontrail agus nach dtaispeanann aon chlaonadh
d'iomaiocht éifeachtach ar bhonn cuig bliana, faoi réir oibleagaidi ata deartha chun
iomaiochas a bunu, a chosaint agus a fheabhsu chun tairbhe Usaideoiri deiridh. Is
treoirphrionsabal den chreat rialala coiteann ata ann go mbeadh oibleagaidi CMS a
n-athbhreithnid ar bhonn rialta agus a bhforchur ag leibhéal mérdhiola, agus go bhfuil
oibleagaidi a bhforchur direach ag an leibhéal miondiola amhain sa chas nach leor
oibleagaidi ag an leibhéal moérdhiola chun déileail le fadhbanna iomaiochais ar mhargai
miondiola. Amhail 6 mhi Meithimh 2024, bhi ceithre mhargadh faoi réir rialachan

CMS in Eirinn (féach thios). Nil aon mhargadh miondiola in Eirinn nios mé até faoi réir
rialachan CMS.

Chomh maith leis sin, bhunaigh na Rialachain CCLE freisin, agus é mar aidhm iomaiocht
éifeachtach a éascu agus a fheabhsu, coincheapa rialala nua lena n-airitear go hairithe
an fhéidearthacht na hoibleagaidi iomlana CMS n6 cuid acu a ionadu le gealltanais
dheonacha, rud a chiallaionn go bhfuil ComReg ceangailteach, beag beann ar sheasamh
CMS, chun rochtain a sholathar ar shreangu agus ar chablai agus ar shaoraidi
gaolmhara laistigh d’fhoirgnimh né go pointe airithe arna chinneadh ag ComReg. |

mi Feabhra 2024, d'fhoilsigh ComReg dréacht-treoirlinte comhairlidchain maidir le
gealltanais dheonacha oibritheora CMS ina leagtar amach na nésanna imeachta a
bheadh i bhfeidhm i ndail le tairiscint agus le hathbhreithniu ar ghealltanais i ndail le
coinniollacha do rochtain, do chomhinfheistiocht, n6 don da rud, ata infheidhme maidir
le lionra oibritheora CMS, lena n-airitear gealltanais i gcomhthéacs deighilt dheonach a
ghnd." Dunadh an comhairlidichan i mi an Mharta 2024 agus, i ndiaidh na bhfreagrai

a bhreithniu, d'eisigh ComReg treoirlinte deiridh i mi Mhean Fémhair 2024."¢ | mi
Meithimh 2024, d'fhoilsigh ComReg gairm ar ionchur i ndail le bearta chun breithniu

a dhéanamh ar imlonnu lionra a éascu tri chomhroinnt bonneagair''” ag féachaint

115. ComReg 24/08 www.comreg.ie/publications
116. ComReg 24/74 www.comreg.ie/publications/
117. ComReg 24/47 www.comreg.ie/publications/
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do chumhachtai ComReg faoi Rialachdin CCLE. Dunadh an tréimhse chun glacadh le
haighneachtai i mi Mhean Fémhair 2024 agus tathar ag leanuint ar aghaidh le breithnid
a dhéanamh ar na haighneachtai a fuarthas.

Mapail agus Sonrai

Chomh maith leis sin, tugadh freagrachtai agus cumhachtai nua do ComReg faoi na
Rialachain CCLE i ndail le suirbhéanna geografacha a dhéanamh ar imlonnu lionrai
leathanbhanda. Uséidtear na sonrai a fhaightear chun na criche sin chun bonn eolais a
chur ar fail do raon feidhmeanna rialala, lena n-airitear anailisi margaidh a dhéanamh,
oibleagaidi seirbhise uiliche agus uirlisi cumarsaide a sholathar do thomhaltoiri

chun infhaighteacht leathanbhanda a sheiceail. Chomh maith leis sin, ceanglaitear

ar ComReg torthaf an tsuirbhé gheografaigh a chur ar fail don Aire Cumarsaide. O
thainig an tAcht um Rialail Cumarsaide agus um Ghniomhaireacht Forbartha don Mhol
Digiteach (Leasu), 2023, i bhfeidhm, féadfaidh an tAire iarraidh ar ComReg comhairle a
chur air n6 uirthi maidir leis an margadh cumarsaide leictreonai agus maidir le nithe a
bhaineann le feidhmeanna an Choimisiuin, agus freisin chun faisnéis a chur ar fail dé
né di a mheasann an tAire a d'fhéadfadh cabhru leis né 1éi chun beartas a fhorbairt a
bhaineann le lionrai agus seirbhisi cumarsaide leictreonai agus le saoraidi gaolmhara.

Chun criche a athbhreithnithe margai agus feidhmeanna rialala eile, bailionn ComReg
faisnéis 6 sholathraithe seirbhise tri Usaid a bhaint as a cumhachtai bailithe faisnéise
reachtula. Bhi tionscadal aistrithe bailithe faisnéise ilbhliantdil ComReg mar bhonn

le tuilleadh feabhsuithe ar chérais agus ar nésanna imeachta a chumasaionn bailiu
éifeachtach agus éifeachtuil faisnéise grainni lena n-airitear, le bliain anuas, faisnéis
bailithe i ndail le faisnéis ioncaim agus tascairi eile le haghaidh seirbhisi line agus
leathanbhanda |éasaithe. D'ainneoin cuid de na deacrachtai a bhain le cruinneas sonrai
na solathraithe seirbhise ba chuis leis an bhfaisnéis foilsithe a leasu, go ginearalta, bhi
an leibhéal rannphairtiochta sasuil.

Rialail CMS Margai Mérdhiola

Sular forchuireadh oibleagaidi CMS-bhunaithe, ar dtus, ni mér do ComReg na margai

a d'fhéadfadh a bheith laistigh de raon feidhme an rialachain a shainiu ag féachaint do
Mholadh 2020 an Choimisiuin Eorpaigh maidir le margai abhartha ata soghabhalach i
leith rialachain ex ante. | ndiaidh an margadh abhartha a shainid, ni mér do ComReg
measunu a dhéanamh ar cibé acu ata né nach bhfuil Cumhacht Mhargaidh Shuntasach
(CMS) ag aon chuideachta faoin margadh sin, coincheap ata cosuil le ceannas faoi dhli
na hiomaiochta. Ma ta CMS ag cuideachta, ni mér do ComReg leigheas (n6 oibleagaid)
amhain ar a laghad a fhorchur chun éifeacht dhéchuil na bhfadhbanna iomaiochta
sainaitheanta a fheabhsu ag féachaint da dtionchar ar iomaiocht agus ar thomhaltairi.
Mar shampla, d'fhéadfadh ComReg a cheangal ar oibritheoir CMS rochtain ar a lionra a
oscailt d'iomaitheoiri ag an leibhéal mérdhiola, agus a chinntil go mbeadh a leithéid de
rochtain faoi réir rialuithe praghsanna. Ceanglaitear ar ComReg faoin dli Eorpach fogra
maidir lena dhréachtchinnti i ndail lena anailis margaidh a fhogairt don Choimisiun
Eorpach, agus féadfaidh an Coimisiun Eorpach a bharuil a roinnt maidir lena leithéid
de dhréachtbhearta, agus i gcasanna airithe, a gcur chun feidhme a bhlocail. Déantar
athbhreithnid ar mhargai rialaithe 6 am go ham faoin bproiseas anailise margaidh sin.

Amhail 6 mhi Meithimh 2024, ta na margai seo a leanas faoi réir rialachan CMS.

Margadh Rochtain an Bhonneagair Fhisiciuil (‘RBF”);
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Margadh Rochtain AitiGil Mhérdhiola (“RAM");

Margadh Rochtain Ardchaighdedin Mhérdhiola ((Ciorcaid ghné ardtoillte) (“RACM"); agus
Na Margai Tarchurtha Craolta Mérdhiola ("TCM”).

| rith na bliana, chuir ComReg crioch lena anailis ar thri mhargadh agus d'eisigh sé
cinnti maidir le rialail mhargai RBF agus RAM. Dirialaiodh na Margai Rochtana Larnacha
Mordhiola (“RLM”) agus cuireadh deireadh le hoibleagaidi CMS i mi Eanair 2024.

Amhail ag mi Meithimh 2024, bhiothas ag leanuint ar aghaidh le hathbhreithnithe ar
mhargai TCM agus ar mhargai Tarchurtha Craolta Mérdhiola.

Margadh Rochtain an Bhonneagair Fhisiciail (RBF)

Baineann sé seo le bonneagar duchta agus cuaille sonrach teileachumarsaide a
sholathar is féidir le solathraithe seirbhise a Usaid chun tacu le lionrai snathoptaice
ardluais a rolladh amach, agus i ndeireadh na dala, solathar raon seirbhisi moérdhiola
agus miondiola iartheachtach a éascu, lena n-airitear leathanbhanda ardluais. | mi
Eanair 2024, d'fhoilsigh ComReg Cinneadh D03/24"® inar ainmniodh Eircom Teoranta
ag tradail mar Eir agus Open eir (“Eircom”) mar ghno ag a raibh CMS sa mhargadh RBF
ar bhonn naisiunta agus forchuireadh oibleagaidi éagsula. Nuair a bhi margadh ar
leithligh le haghaidh RBF a sainiu den chéad uair, bhi ComReg airdeallach ar cé chomh
hinmhianaithe is a bhi sé rialachan CMS a chur i bhfeidhm chomh fada suas sa slabhra
breisluacha teileachumarsaide agus ab fhéidir agus, nuair a bheadh sé iomchui, an ga
ata le rialachan CMS i margai iartheachtacha a laghdu né deireadh a chur leis b'fhéidir.
Go dti an trath sin, bhi rochtain ar dhuchtai agus ar chuailli Eircom arna riald ag
cinneadh 2018 ComReg i ndail le RAM, Cinneadh D10/18.""°

| gCinneadh D03/24, bhreithnigh ComReg impleachtai aistrid bhonneagar fisiciuil
Eircom lasmuigh de lorg an Phlean Naisilinta Leathanbhanda chuig Fibre Network
Ireland Teoranta (FNI), cuideachta comhfhiontair a bhfuil 49.99% de na scaireanna inti
faoi vinéireacht Eircom agus an chuideachta infheistiochta, Infravia Capital Partners,
50.01%. Trath an idirbhirt, thug ComReg faoi deara go raibh Rialachan 15 de Rialachain
Rochtana 2011 (I.R. 334 de 2011) (a bhfuil Rialachdin CCL 2022 curtha ina ait 6 shin (I.R.
444 de 2022)) truiceartha de bhri gur cuimsiodh san idirbheart rin a bhi ag Eircom,
mar oibritheoir le CMS, “...a shécmhainni lionra rochtana ditidil nd cuid shuntasach de sin
a aistriu chuig eintiteas dlithidil ar leithligh faoi dinéireacht dhifridil, né chun eintiteas gné
ar leithligh a bhunt le cur ar fail do gach soldthrai miondioltéra, lena n-diritear ranndin
mhiondiola, tairgi coibhéiseacha le rochtain iomlan” agus thug Eircom gealltanais maidir
le comhlionadh leantnach le hoibleagaidi CMS do ComReg. | gCinneadh D03/24

chinn ComReg go raibh sé oiriiinach caitheamh leis an mbonneagar fisiciuil a bhi faoi
uinéireacht FNI agus a bhi faoi tinéireacht Eircom mar lionra bonneagair fhisiciuil
amhain, a bhfuil a oibrid agus a bhainistiu faoi riald Eircom go héifeachtach.

Ceanglaionn Cinneadh D03/24 ar Eircom rochtain a sholathar ar a dhuchtai agus ar a
chuailli go naisiunta ar bhonn neamh-idirdhealaitheach ag praghsanna costasbhunaithe
éifeachtula. Athru suntasach sa chur chuige i gcomparaid le Cinneadh D10/18 é an
oibleagaid ata ar Eircom roinnt roghanna a sholathar chun rochtain a fhail ar iarrthoiri

118. Cinneadh ComReg D03/24 www.comreg.ie/publications/
119. Cinneadh ComReg D10/18 www.comreg.ie/publications/
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i ndail le huainiu focaiochtai le haghaidh rochtain. Anois is féidir le hiarrthéiri rochtana
ioc as cinealacha airithe rochtain agus tairbhe a bhaint as laghdu ar chiosanna
leanunacha da bharr. D'fhéadfadh sé sin a bheith cabhrach don chas infheistiochta i
gcomhthéacs Eircom agus iarrthoiri rochtana. Chomh maith leis sin, thacaigh ComReg
le roinnt bealai nua chun rochtain a fhail ar lionra duchtai Eircom, rud a bhi riachtanach
i bhfianaise a thaithi 6 rinneadh an cinneadh deiridh in 2018. Airiodh ar na hoibleagéidi
sin freisin faisnéis a sholathar da chustaiméiri mérdhiola faoina lionra duchtai agus
cuailli, agus oibleagaidi chun SLAnna a sholathar. Ceanglaionn cinneadh ar leithligh,
Cinneadh D04/24, ar Eircom monatdireacht a dhéanamh ar a fheidhmiocht tri RBF a
sholathar tri thagairt a dhéanamh do shraith priomhthascairi feidhmiochta (“PTFanna”)
agus a leithéid a fhoilsiu. Cabhraionn sé sin le ComReg, inter alia, a chinntit go bhfuil
rochtain a tairiscint ar bhonn neamh-idirdhealaitheach.

Ta na leigheasanna RBF nua seo deartha chun cur ar chumas iarrthdiri rochtana
dréimire na hinfheistiochta a dhreapadh tri Usaid a bhaint as a lionra féin tri athdsaid
a bhaint as an mbonneagar ata ar fail do Eircom cheana féin. Is é an aidhm ata leis
sin a chinntit go mbeidh rolladh amach lionra nios éifeachtula, rud a fheabhsoidh
iomaiochas agus a chuirfidh dlus le luas agus le fairsinge imlonnu cabla snathoptaice
chuig an mbaile (FTTH) in Eirinn.

Margadh Rochtain Aitidil Mhérdhiola (RAM)

Is margadh mérdhiola é an margadh RAM trinar féidir le solathrai seirbhise miondiola
(“SSM") acmhainn leathanbhanda a fhail ar cios 6 oibritheoir lionra agus glacadh le
freagracht as an tracht gaolmhar ag n6 in aice leis an malartan aitiuil (i.e. go haitiuil).
Cumasaionn sé sin SSM, trid an tseirbhis seo a nascadh lena lionra féin, seirbhis
leathanbhanda, ceann go ceann, a thairiscint do thomhaltéiri, do ghnéthai n6
d'oibritheoiri eile. | mi Eanair 2024, d'fhoilsigh ComReg Cinneadh D05/24 inar cinneadh
gur lean Eircom ar aghaidh le CMS a bheith aige sa mhargadh seo agus a cheanglaionn
ar Eircom rochtain a chur ar fail do sholathraithe seirbhise eile ar sheirbhisi
leathanbhanda mérdhiola den chéad ghluin eile ag praghsanna rialaithe.™

Airitear ar na priomhoibleagéidi rochtain a sholathar ar Rochtain Dichuachta Fhioruil
Mhordhiola thar chumraiochtaf lionrai Cabla Snathoptaice go Colbha agus Cabla
Snathoptaice chuig an mBaile ar bhonn neamh-idirdhealaitheach. Chomh maith leis sin,
forchuireadh oibleagaidi tacaiochta éagsula lena n-airitear oibleagaid chun CLSanna

a sholathar d'iarrthoir rochtana agus chun PTFanna airithe a chur ar fail do ComReg.
Agus é airdeallach ar a oibleagaidi tacu le hiomaiochas fad is ata rolladh amach Lionrai
An-Ardluais (LAAL) a spreagadh, dhear ComReg leigheasanna praghais chun na cuspdiri
sin a chomhlionadh. Da réir sin, cuireadh méid airithe solubthachta praghais ar fail do
sheirbhisi FTTH direach chun cosc a chur ar Eircom é phraghsanna a shocrd chomh
hiseal sin go mbeadh infheistiocht iomaioch (bonnphraghas) a foriamh agus ag an am
céanna a chinntit nach raibh praghsanna a socrd chomh hard sin nach bhféadfadh
SSManna dul in iomaiocht i margai miondiola (cungach corrlaigh).’?? Cuireadh deireadh
le toirmeasc ar lascaini méideanna mérdhiola a forchuireadh in 2018'% rud a thug

cead do Eircom lascaini agus promaisin mhérdhiola a thairiscint faoi réir aon scéim

da leithéid a bheith a ceadu ag ComReg roimh ré.

120. Cinneadh ComReg D04/24 www.comreg.ie/publications/

121. ComReg 24/07, Cinneadh D05/24, www.comreg.ie/publications

122. Chuir an riald praghsanna a forchuireadh i gCinneadh D11/21 ComReg trinar ghlac ComReg leis an tSamhail
Lionra Rochtana chun praghsanna mérdhiola airithe a shocrd. D’achomharc Eircom Cinneadh ANM chuig an Ard-

Chuirt (Eircom v ComReg, Ard-Chuirt, Uimh. Taifid 2022/12 MCA. Eisteadh an t-achomharc i mf 1Gil 2022 agus tathar ag

feitheamh ar bhreithitnas.
123. ComReg 18/95, Cinneadh D11/18, www.comreg.ie/publications
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| rith na bliana, bhreithnigh ComReg roinnt tograi do scéimeanna lascaine mérdhiola da
leithéid a bheith a dtairiscint ag Eircom.

Ar an 26 Deireadh Fémhair 2023, d'eisigh ComReg treoir a cheangal ar Eircom gan dha
lascaine mérdhiola a thairiscint le haghaidh tairgi leathanbhanda mérdhiola rialaithe

i bhfianaise an toirmisc a bhi i bhfeidhm an t-am sin agus ar an nadur frithiomaioch

a bhain leo dar leis. D'achomharc Eircom an treoir sin chuig an Ard-Chuirt ar an 22
Samhain 2023 ach ina dhiaidh sin thoiligh sé don achomharc a bheith a chaitheamh
amach i mi an Mharta 2024.'% Ar an 23 Feabhra 2024, chuir Eircom Scéim Lascaine
Mérdhiola FTTH (Fogra Mérdhiola Uimh. 2024-010) faoi bhraid ComReg. D'fhoilsigh
ComReg Combhairlidchan 24/38'? i ndail lena mheasunu a rinneadh ar an togra ar an
24 Bealtaine 2024. D'fhoilsigh sé a chinneadh deiridh ar an 30 Lanasa 2024 inar sheas
sé leis an gcead leanuint ar aghaidh bunaithe ar abhair imni faoin tionchar is décha a
bheidh ag an scéim ar iomaiocht.'”” Ceadaiodh scéim eile a bhi fégartha ag Eircom thart
ar an am céanna.

Margadh Rochtana Larnach Mérdhiola (RLM)

T4 an margadh RLM cosuil le RAM ach amhéin go dtarlaionn aistrit trachta ag lion beag
suiomh larnach. Ceadaionn sé sin d'oibritheoiri a bhfuil clddach lionra teoranta acu
seirbhis leathanbhanda ceann go ceann a chur ar fail do thomhaltéiri.

In 2018, chinn ComReg go raibh CMS ag Eircom sa mhargadh seo i gceantair
réigilinacha, ina raibh nios U aitreabh. | gCinneadh D05/24, chinn ComReg nach

raibh CMS ag Eircom nios mé agus go bhféadfai an margadh a dhirialail go hiomlan,

ag féachaint do riali an mhargaidh RAM réamhtheachtaigh agus leathnd lionrai
oibritheoiri eile, lena n-airitear NBInna a bheith a rolladh amach faoin Scéim Naisiunta
Leathanbhanda. Da bharr sin, baineadh an rialachan ar fad don mhargadh seo faoi réir
tréimhse éagtha.

Margadh Rochtana Mérdhiola ar Ardchaighdean (RACM)

Is ionann RACM agus solathar, ar bhonn moérdhiola, bandaleithead ardacmhainne ar
ardchaighdean a chur ar fail d'dsaid ghné. Go hionduil, bionn an tseirbhis siméadrach,
i bhfocal eile, bionn na luasanna céanna ar fail sa da threo (i gcomparaid le formhér
na dtairgi leathanbhanda tomhaltéra a thairgeann luasanna ioslédala nios airde na
luasanna uasloédala de ghnath). Bionn acmhainn rathaithe de ghnath agus dirithe

ar chustaiméir amhain agus go hionduil bionn comhaontuithe leibhéal seirbhise ar
ardchaighdean mar bhonn leo.

Ambhail 6 Mheitheamh 2024, ta an margadh seo a riald faoi chinneadh 2020 ComReg,
Cinneadh D03/20, inar taifeadadh go raibh CMS ag Eircom i gceantair réigiinacha
airithe. Airitear ar na hoibleagaidi oibleagaidi chun rochtain mhérdhiola a sholathar do
sheirbhisi airithe ar bhonn neamh-idirdhealaitheach a léirionn a gcostas éifeachtach
solathair.

124. Eircom v ComReg, An Ard-Chuirt, Uimh. Taifid 2023/395.

125. I ndiaidh Chinneadh D05/24 ComReg www.comreg.ie/publications/ a fhoilsit i mi Eandir 2024 inar cuireadh
deireadh leis an toirmeasc ar lascaini agus ar phromoisin mhoérdhiola.

126. ComReg 24/38 www.comreg.ie/publications

127. Ar an 31 Bealtaine 2024, d'fhégair Eircom promoisean FTTH ar a dtugtar Fégra Mérdhiola 2024-021 (‘WN2024-
021') do ComReg. De bhri go bhféadfadh promdisean FTTH WN2024-021 iarratas a dhéanambh freisin i gcomhair cuid
den am ina bhféadfadh an scéim lascaine WN2024-010 a bheith i mbun feidhme, d'eisigh ComReg Comhairliichan

breise 24/57 www.comreg.ie/publications/ ar an 5 Uil 2024 ar cuireadh clabhsur leis ar an 19 Itil 2024. Ar an 30 Luna-

sa 2024 d'fhoilsigh ComReg Cinneadh D20/24 www.comreg.ie/publications/ gan WN2024-010 a cheadu agus d'fhoil-
sigh sé Cinneadh D21/24 freisin www.comreg.ie/publications/ a cheadaigh WN2024-021.
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Bhi tus curtha le hathbhreithnid nua ar an margadh 6 mhi an Mheithimh 2024 agus
bhi sé beartaithe comhairlitchan a reachtail ag deireadh 2024 agus cinneadh deiridh a
eisivint ag deireadh 2025.

Margadh Tarchurtha Leathanbhanda Mérdhiola (TCM)

Is éard ata i gceist le TCM solathar, ar bhonn mérdhiola, acmhainn chraolta chun
criocha seirbhisi raidio agus teilifise. Ta dha fhomhargadh sainaitheanta ag ComReg
agus is é RTE agus a fhochuideachta, 2RN, na solathraithe aonair in Eirinn. Is ionann

iad sin agus rochtain ar lionra fisiciuil tur agus crann faoi tinéireacht 2RN (“Margadh A
TCM"), agus rochtain ar ilphictitrlanna TDT faoi Ginéireacht RTE (“Margadh B TCM"). Sa
da chés, airitear ar na hoibleagaidi ata 2RN agus ar RTE rochtain mhérdhiola a sholathar
ar bhonn neamh-idirdhealaitheach a léirfonn a gcostas éifeachtach solathair.

Chomh maith leis sin, bhi athbhreithnid 8 dhéanamh ar an margadh é mhi an
Mheithimh 2024 agus bhi sé beartaithe comhairliichan a reachtail ag deireadh 2024
faoi na torthai agus cinneadh a eisitint ag deireadh 2025.

Muchadh Copair (CSO)

I mi an Mharta 2022, d'eisigh ComReg comhairlitchan maidir leis an ascnamh 6 lionrai
copair go dti bonneagar nua-aimseartha (Muchadh Copair (CSO)). | mi na Samhna 2023,
d'eisigh ComReg Cinneadh D09/23'?8 ina leagtar amach an creat ata le comhlionadh ag
Eircom sular féidir le Eircom seirbhisi teileachumarsaide coparbhunaithe a aistarraingt
agus a lionra copair a mhuchadh, ar bhonn malartaithe. Is i an chéad chéim an proiseas
sainordaithe agus ta Togra Muchta le cur faoi bhraid ComReg ag Eircom lena cheadu.
Nil a leithéid de thogra curtha i dtoll a chéile ag Eircom fos.

Meanchostas Ualaithe an Chaipitil (WACC)

Sa chas go ndéanann ComReg idirghabhail chun praghsanna a shocrd bunaithe ar
chostas ni mér dé cead a thabhairt don oibritheoir i gceist toradh réasunach a fhail
ionas gur féidir leis a chuid gniomhaiochtai a mhaoiniu. Déantar é sin tri rata toraidh
éifeachtuil a shonru i gcoibhneas leis méid an chaipitil leithdhailte ar mhargadh airithe
ar a dtugtar cdimheas toraidh ar chaipiteal a Usaidtear. Déantar é sin a mheas tri
Mheanchostas Caipitil Ualaithe a riomh arb ionann é agus an meanchostas a bhaineann
le gnd a mhaoiniu ag cur a struchtuir fiachais/chothromais san aireamh.

I mi Dheireadh Fémhair 2020 d'fhoilsigh ComReg Cinneadh™® maidir le Meanchostas
Ualaithe an Chaipitil (WACC) sna hearnalacha maibileacha, line seasta agus
craoltdireachta, ata le husaid chun criche oibleagaidi rialaithe praghsanna a
fhorchuirtear ar oibritheoiri CMS. Mar ata leagtha amach i gCinneadh 2020 Dheireadh
Fomhair (Cinneadh WACC), athriomhann ComReg an WACC do gach earnail go

bliantuil agus, gach bliain ar né i ndiaidh an 30 Meitheambh, foilsionn sé, tri Fhogra
Faisnéise, luachanna WACC nuashonraithe. Foilsiodh Fogra Faisnéise i mi Meithimh
2024 i dteannta le Nuashonru Bliantuil 2024 WACC'™ agus cuirfear na luachanna
nuashonraithe i bhfeidhm ar aon athbhreithnit ar phraghas a dhéanamh amach anseo.
Foilseofar Nuashonru Bliantuil WACC 2025 i Raithe 2 2025.

128. ComReg 20/96, Cinneadh D09/20 www.comreg.ie/publications
129. ComReg 20/96, Cinneadh D10/20 www.comreg.ie/publications
130. ComReg 24/49 www.comreg.ie/publications
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Monatéireacht agus Comhlionadh Margaidh

Déantar monatdireacht ar chomhlionadh Eircom lena oibleagaidi CMS ar roinnt bealai
lena n-airitear tri cheanglais fégra roimhe ré a bhaineann le gach athra a chuir Eircom
i bhfeidhm ar dhoiciméadacht foilsithe do Thairgi Rochtana Rialaithe (RAPanna) agus
d’athruithe ar chérais agus ar nésanna imeachta. Tugann ComReg aird ar leith ar
mhonatdireacht a dhéanamh ar fhorbairt leandnach lionrai snathoptaice mérdhiola a
bhfuil Eircom, Siro, Virgin Media agus NBI freagrach aisti, a Usaideann RAPanna RBF 6
Eircom.

| rith na tréimhse, lean ComReg ar aghaidh le pairt a ghlacadh i gCeardlann Forbartha
Tairgi mhiosuil ata a hostail ag Eircom agus leis an bhFéram Rannphairtiochta Tionscail
(IEF) a 6stail agus athsheoladh é in 2020 a stitradh ag Cathaoirleach seachtrach. In
2023/24 bhi an féram ag dirid ar RAPanna a bhain le RBF, rud a bhi ag teacht le treocht
a tugadh faoi deara le roinnt blianta anuas. | mi Meithimh 2024, tionscnaiodh proiseas
solathair chun leanuint ar aghaidh le socru cathaoirleachta IEF i gcomhair dha bhliain
bhreise.

I mi Meithimh 2021, d’eisigh ComReg treoir do Eircom, a ceartaiodh i mi Dheireadh
Fomhair 2021, a thug sainordu do Eircom, mar chuid de na hoibleagaidi a d'fhorchuir
Cinneadh D10/18, chun Tairge Rochtana Duchta a chur ar fail ar a dtugtar Féinsuiteail
Fodhuchta. D'achomharc Eircom treoir ComReg chuig an Ard-Chuirt’' agus éisteadh

le hachomharc Eircom i mi Uil 2022. | mi Bealtaine 2024, i ndiaidh glacadh le Cinneadh
RBF ina sainordaitear Eircom chun tairge Féinsuiteala Fodhuchta a sholathar, chaith an
Ard-Chuirt amach achomharc Eircom ar thoiliu.

Chomh maith leis sin, déanann ComReg monatéireacht ar rannphairtiocht idir-
oibritheora ar fhadhbanna lena n-diritear portd, aistrit agus idirnasc Seirbhis Rochtana
[dirlin (SRI). I mi Meithimh 2023, chuir ComReg gniomh i gcrich chun cur chun feidhme
éifeachtach réiteach SRI dioltoirbhunaithe ar fud an tionscail a chinntit agus ceapadh
bainisteoir tionscadail trit pairti. Measadh go raibh an réiteach réidh do sheirbhis
trachtala an tionscail i mi na Samhna 2023 agus tathar ag leanuint ar aghaidh leis an
monatodireacht ata a déanamh ag ComReg ar an bproiseas idir-oibritheora a bhaineann
le haistriu SRI.

Forfheidhmiu Moérdhiola

Rinneadh 22 imscridd comhlionta gniomhach i rith na tréimhse, a raibh tri cinn diobh
oscailte i rith na tréimhse. DUnadh cas amhain. Ar leithligh, osclaiodh cuig chas a bhain
le mi-usaid uimhreacha Eireannacha, agus dunadh cuig chas.

As measc an 22 cas comhlionta gniomhach mordhiola, bhain 21 cas lena oibleagaidi
CMS a bheith & gcomhlionadh ag Eircom; ni raibh aon imscradu comhlionta gniomhach
a dhéanamh ar oibritheoiri moéibileacha.

| mi Bealtaine 2023, d'oscail ComReg imscrudu ar chomhlionadh Eircom le roinnt
oibleagaidi Eircom forchurtha faoi Chinneadh D10/18 i ndiaidh do Eircom a fhégairt
go mbeadh struchtdr praghsanna nua a bhunu aige do thairgi leathanbhanda
mordhiola. Mar chuid den imscrudu, reachtail oifigigh udaraithe ComReg cuairt gan
choinne ar aitreabh Eircom trath ar urghabhadh sonrai. | ndiaidh an imscrudaithe,

131. Eircom v ComReg, An Ard-Chuirt, Uimh. Taifid 2021/288 MCA.

67

llesyseud snse ypledie| sjjieuy | £



rinne ComReg iarracht oibriu le Eircom chun a chinntit go mbeadh rindacht na sonrai
urghafa a cosaint lena n-airitear doiciméid phearsanta agus doiciméid a bhi 4 gcosaint
ag pribhléid ghairmiuil dliodéra. In éagmais rannphairtiochta fiantai, chuir ComReg
iarratas faoi bhraid na hArd-Chuirte faoi alt 61 d’Acht um Rialail Cumarsaide, 2002,

ag lorg orduithe 6n Ard-Chuirt chun cead a thabhairt do ComReg rochtain a fhail

ar na doiciméid urghafa agus iad a athbhreithnit de réir Phlean Céime."3? Eisteadh
iarratas ComReg i mi na Nollag 2023 agus ar an 2 Feabhra 2024, thug an Ard-Chuirt

a breithiinas a cheadaigh iarratas ComReg. | mbreithiunas eile a rinneadh ar an

22 Feabhra 2024, chinn an Ard-Chuirt foirm chui na n-orduithe a lorgaiodh agus
cheadaigh si Plean Céime chun athbhreithnit a dhéanamh ar an doiciméid a d'urghabh
ComReg. Ta an Plean Céime curtha chun feidhme agus tathar ag leanuint ar aghaidh le
himscradd ComReg.

Leanadh ar aghaidh le hullmhudchain don éisteacht, lena n-airitear fianaise shaineolach
neamhspleach a mhalartd, i rith na bliana i ngniomh forfheidhmithe ComReg i

gcoinne Eircom i ndiaidh do ComReg a chinneadh gur theip ar Eircom a oibleagaidi a
chomhlionadh chun faisnéis a chur ar fail d'oibritheoiri eile maidir lena Thaifid Rochtana
Eighniomhai (PAR), a thaifeadann sonrai a bhonneagair éighniomhaigh lena n-airitear
duchtanna agus cuailli. Sa ghniomh forfheidhmithe seo a tionscnaiodh san Ard-Chuirt
de bhua Rialachan 19 de Rialachain Rochtana 2011, lorgaionn ComReg dearbhu
maidir le neamhchomhlionadh agus forchur fineala. Ta sé beartaithe ag éisteacht a
reachtail i mi na Nollag 2024.

132. ComReg v Eircom, An Ard-Chuirt, Uimh. Taifid 2023/280 MCA, [2024] IEHC 49 and [2024] IEHC 106.
133. ComReg v Eircom, An Ard-Chuirt, Uimh. Taifid 2022/211 MCA.
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Straltéls agiy EAenamalocht.

Seiminear Gréasain ComReg: Rél rialala forbarthach ComReg
- 6 chopar go néal

| mi na Bealtaine 2024, d'6stail ComReg seiminear gréasain maidir le rél rialala forbarthach
ComReg. Ba é an smaoineamh a bhi mar bhonn leis an seiminear gréasain go mbeidh leibhéal
athraithe gan fasach ag tarld i dtimpeallacht rialala ComReg sna blianta amach romhainn. Gach
seans go mbeidh teicneolaiocht agus reachtaiocht AE nua fhorbarthach mar bhonn leis an méid
ata a rialail ag ComReg, a modh rialdla, agus na scileanna a theastaionn uaidh chun athrt a riald
ag athru go suntasach. Beidh ar an tionscal déileail le deiseanna agus le dushlain fad is a bheidh
iarracht a déanamh aige na forbairti sin a nascleanuint.

Mhinigh Coimisinéiri ComReg ar dtusphointe, an tsli a bhfuilimid ag smaoineamh ar an todhchai
agus conas is féidir le taithi agus le saineolas 6 earnalacha eile cabhrd chun bonn eolais a chur
ar fail dar gcur chuige. D'fhreastail ionadaithe 6 chomhlachtai poibli, oibritheoiri, an tsochaf
shibhialta agus grupai tomhaltdiri ar an seiminear gréasain.

Suirbhé Nascachta Leathanbhanda 2023

I mi Lunasa 2023, d'fhoilsigh ComReg torthai Shuirbhé Nascachta Leathanbhanda 2023.
Solathraitear |éargas sa suirbhé ar Usaid, ar thuiscinti agus ar eispéiris Usaideoiri leathanbhanda
baile, lena n-airitear clidach lionrai leathanbhanda ardluais. Sa suirbhé diritear ar thopaici a
bhaineann le nascacht leathanbhanda lena n-airitear:

Rochtain ar leathanbhanda baile;

Leathanbhanda baile a Usaid lena n-diritear Usaid ghléis;
Pleananna leathanbhanda baile;

Seirbhis agus pleananna leathanbhanda baile;
Fadhbanna a tugadh faoi deara;

Ascnamh chuig leathanbhanda baile snathoptaice iomlan.

Trid is trid, léiritear i dtorthai an tsuirbhé an tdbhacht a bhaineann le seirbhis leathanbhanda
bhaile a chur ar fail do thomhaltdiri Eireannacha.

o Oibrionn 44% de fhreagroéiri 6n mbaile ar line la amhain sa
o tseachtain ar a laghad agus oibrionn trian de na freagroiri tri
14 in aghaidh na seachtaine é6n mbaile ar a laghad.

Faisnéis maidir le hascnamh chuig leathanbhanda snathoptaice:

B Ta naleibhéil sastachta an ard - thagair 88% do nasc i bhfad nios tapa.

B Ta seans ann go molfaidh tri cheathrd de na daoine leathanbhanda snathoptaice.

B Ta seans ann go bhfaighidh breis is leath de na daoine atd gan leathanbhanda snathoptaice
an cineal sin leathanbhanda ma bhionn sé ar fail lena n-airitear iad siud ata ina gcénai i
gceantair nios tuaithe, iad siud ata ag obair 6n mbaile nios minice agus iad siud ata ina
gconai i dteaghlaigh nios mo.

Tugann an suirbhé léargas Usaideach ar an tsli a bhfuil Usaid leathanbhanda sa bhaile in Eirinn
ag forbairt de réir mar ata cludach lionrai leathanbhanda ardluais ag forbairt ar fud na tire agus
de réir mar ata an chianobair ag éiri nios coitianta.
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Comhlacht na Rialtéiri Eorpacha um Chumarsaid Leictreonach (BEREC)

Le linn na bliana seo, lean ComReg de bheith rannphairteach go gniomhach i
gComhlacht na Rialalaithe Eorpacha um Chumarsaid Leictreonach (BEREC), a
fheidhmionn mar ardan tabhachtach chun cur chun feidhme comhsheasmhach

an chreata rialala don chumarsaid leictreonach san Aontas Eorpach a airithid agus
lena gceadaitear malartu rialala idir idarais rialala naisidnta (UNRanna). Airitear

ar bhallrajocht BEREC gach URN 6n 27 Ballstat den Aontas Eorpach, ionadaithe 6n
gCoimisiun Eorpach, tiortha 6n Limistéar Eorpach Eacnamaioch (LEE), agus 6 na tiortha
poitéinsilla is iarrthéra 6n Aontas Eorpach, lena n-airitear 6n Ucrain agus tiortha 6 na
Balcain Thiar.

| rith na tréimhse tuairiscithe seo, d'fheidhmigh Coimisinéir ComReg (agus
Cathaoirleach), Robert Mourik, mar ionadai ComReg ar Bhord Rialtéiri (BoR) agus
toghadh é mar Leaschathaoirleach BEREC i gcomhair 2024, agus chun glacadh le rdl
Chathaoirleach BEREC i gcomhair 2025. Ta formhoér ghniomhaiochtai idirnaisiunta
ComReg dirithe ar chabhru leis na tairgi insolathartha ata leagtha amach i gClar Oibre
BEREC 2023 agus 2024 a chomhlionadh. D’éiligh sé sin rannphairtiocht ghniomhach
shaineolaithe ComReg in 12 Mheitheal BEREC agus Comhchathaoirleacht a dhéanamh
ar Mheitheal Eabhloid Lionra Gan Sreang (WNE).

| measc na dtionscadal BEREC ar chabhraigh ComReg leo bhi, i measc tionscadal

eile, dha Bharuil maidir le (i) forbairti margaidh agus teicneolaiocha agus a dtionchar
ar chur i bhfeidhm ceart Usaideoiri deiridh in CCLE, agus (ii) cur chun feidhme
naisiunta agus feidhmiud an chérais Udaraithe ghinearalta, agus Tuarascail BEREC ar
néalseirbhisi agus ar imeall-riomhaireacht. Lena chois sin, is ball gniomhach é ComReg
de Mheitheal BEREC ar Inbhuanaitheacht, agus ta tuarascalacha a fhoilsiu aige maidir
le tionchar na ré digiti ar an timpeallacht, lena n-airitear an fhaisnéis is déanai maidir
le ‘Us&ideoiri deiridh a chumhachtt tri thrédhearcacht chomhshaoil maidir le tairgf
digiteacha'. Chabhraigh an Mheitheal seo chun léargas straitéiseach a fhorbairt ar
thascairi inbhuanaitheachta comhshaoil comhchuibhithe chun tionchar comhshaoil
cumarsaide leictreonai a thomhas, agus tuarascail faoin abhar seo a fhoilsiu. Cuireadh
an méid sin san aireamh in obair an Choimisiuin Eorpaigh ar thascairi comhshaoil don
earnail, a bheidh a chur san direamh amach anseo san obair a dhéanamh ar an gCod
lompraiochta do Theileachumarsaid.

Baineann sruth oibre leaninach Mheitheal Inbhuanaitheachta BEREC le cumhachtu
usaideoiri deiridh tri thrédhearcacht chomhshaoil maidir le tairgi agus seirbhisi
digiteacha. Airitear ansin suirbhéanna a seoladh chuig URNanna maidir le tionscnaimh
tomhaltdiri sa spas seo, ceardlanna leis an gCoimisiun Eorpach, BEUC (Eagraiocht
Tomhaltéiri na hEorpa) agus EEB (Biuré Comhshaoil na hEorpa), agus dréacht-tuarascail
ata le foilsit gan mhoill ar thionchar comhshaoil na comhroinnte bonneagair.

Lean ComReg agus baill eile de BEREC ar aghaidh le faisnéis faoi na tionscnaimh a chuir

oibritheoiri teileachumarsaide Eorpacha i gcrich a mhonatéirit agus a thiomsu chun
cabhru le dideanaithe ata ag dul isteach san AE 6n Ucrain.
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An Grupa Rialtéiri Neamhspleacha (IRG)

Lean ComReg ar aghaidh le pairt ghniomhach a ghlacadh sa Ghrupa Rialtéiri
Neamhspleacha (IRG), a oibrionn i ndluthchomhar le BEREC agus a bhunaigh griupa de
URNanna Eorpacha in 1997. Cabhraionn IRG le URNanna chun acmhainn a fhorbairt,
eispéiris a chomhroinnt agus faisnéis a bhailiu faoi cheisteanna tabhachtacha a
bhaineann ni hamhain le rialt margai teileachumarsaide ach freisin le ceisteanna nua
maidir le Sonrai, Intleacht Shaorga agus Ardan Digiteach a riald.

Chomh maith leis sin, bhain ComReg tairbhe as feidhm comhroinnte sonrai IRG chun
tuairimi Bhaill IRG a lorg maidir lena dtaithi ar ghlaonna agus téacsanna camscéime /
calaois cumarsaide ciapaireachta. Lena chois sin, bhreithnigh agus d'fhreagair ComReg
59 iarratas ar fhaisnéis maidir le habhair a dhail Baill IRG eile, cosuil le rialachan
siméadrach, carranna nasctha, seirbhisi ardrata, trealamh teirminéil rochtain gan
sreang sheasta, agus abhair eile nach iad.

Is gniomhaiocht thabhachtach i rannphairtiocht leantinach ComReg in IRG, de bhri go
gcabhraionn si chun tacu le comhroinnt faisnéise agus le piarfhoghlaim idir URNanna, a
fheabhsaionn leibhéil chomhchuibhithe rialachain ar fud na hEorpa.

An Coiste Cumarsaide (CoCom)

Is coiste comhairle ardleibhéil ata ag freastal ar an gCoimisiun Eorpach é an Coiste
Cumarsaide (CoCom) a bunaiodh in 2002 faoin gCreat-Treoir (Treoir 2002/21/CE, arna
leasu). Pairteach in CoCom ta ionadaithe Ballstait agus is é an priomhrol ata aige
roghanna a sholathar maidir le dréachtbhearta a bhfuil sé beartaithe ag an gCoimisiun
glacadh leo. Ghlac ComReg pairt in, mar chuid de thoscaireacht na hEireann do CoCom,
chun tacu le hionadaithe 6n Roinn Comhshaoil, Aeraide agus Cumarsaide.

Dualgais chlair a gcur i gcrich ag an Aonad Idirnaisiinta

Lena chois sin, lean an tAonad Idirnaisiunta ar aghaidh le pairt a ghlacadh i sruthanna
oibre clair ad-hoc agus seachtracha eile a bhfuil tionchar acu ar ComReg. Mar shampla,
chomhordaigh sé freagra ComReg ar Innéacs Gheilleagar agus Shochai Dhigiteach
(DESI) 2022 an Choimisitin Eorpaigh,107 tri shonrai margaidh teileachumarsaide
abhartha a chomhdu leis an gCoimisiun Eorpach.

Lean aonaid gnéthai idirnaisiinta ComReg agus Ofcom (rialtoir cumarsaide na Riochta
Aontaithe) ar aghaidh le plé déthaobhach ar dbhair chomhleasa, i ndiaidh don Riocht
Aontaithe a ballraiocht den Aontas Eorpach a aistarraingt go foirmiuil 6n Aontas
Eorpach agus BEREC a fhagail ina dhiaidh sin.

An Eagraiocht um Chomhar agus Forbairt Eacnamaiochta (ECFE)
Is ball € ComReg de Lionra na Rialtéiri Eacnamaiochta (NER), fochomhlacht de Choiste
Beartais Rialdla ECFE, an Mheitheal um Beartas Bonneagar agus Seirbhisi Cumarsaide

(WPCISP), meitheal de chuid Choiste um Beartas Geilleagair Dhigitigh ECFE (CDEP), agus
rannphairti i nGrupa Saineolaithe Rialail Nios Fearr san Aois Dhigiteach (BRIDGE) ECFE.
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An tlonad um Rialdil san Eoraip (CERRE)

Is ball de CERRE é ComReg agus bhi sé pairteach i gcoisti stiurtha tionscadail.

Airiodh orthu seo: lomaiocht agus Rialail Seirbhisi Néalriomhaireachta: Anailis agus
Athbhreithnil Eacnamaioch ar Bheartais AE' (2024), ‘Acht Sonrai: | dTreo Rialachan
Sonrai AE Cothromaithe’ (2023), ‘Idir-inoibritheacht agus Margai Digiteacha’ (March
2022), ‘Comhéadain Oscailte agus Nualaiocht i dTeileachumarsaid’ (Mean Fomhair 2022)
agus ‘Seirbhisi Aitheantais Dhigitigh sa Gheilleagar Ardain’ (Deireadh Fomhair 2022).
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Seirbhisi Corparaideacha .

Rialachas

Is é cuspoir ComReg comhlionadh a chinntid, i gcénai, le dea-chleachtas i Rialachas
Corparaideach.

Is é beartas ComReg Cdd Cleachtais chun Comhlachtai Stait a Riald 2016 a
chombhlionadh agus thuairiscigh sé ar chomhlionadh rannég abhartha den Chéd sa
Tuarascail Bhliantuil seo n6 ar leithligh tri litir a sheoladh chuig an tAire Cumarsaide,
Aeraide agus Comhshaoil.

Ta clar inidchta fairsing bunaithe ag ComReg, a bhfuil a Choiste Inidchta i mbun
maoirseachta a dhéanamh air, agus bhuail baill an Choiste Initchta sin le chéile ceithre
huaire i rith na bliana. Ta an fheidhm inidchta inmheanaigh seachfhoinsithe. Chomh
maith leis sin, td iontaobhai neamhspleach na scéime pinsin ceaptha, d'fhonn cloi le
dea-chleachtas.

Mar chomhlacht poibli ata ag feidhmiu i dtimpeallacht dhdshlanach, dushlan leandnach
is ea leanuint ar aghaidh le breisluach a chur leis fad is a atathar ag obair laistigh de
shrianta acmhainni. Déanaimid athbhreithnil leandnach agus leasaimid beartais agus
ndésanna imeachta a bhaineann le caiteachas, le solathar agus le bainistiocht riosca. Ta
ComReg cuntasach don Oireachtas tri Choisti Oireachtais.

Ta sé mar aidhm le cur chun feidhme leantinach an phlean solathair luach ar airgead

a chinntiu, seirbhis ar ardchaighdean a chur ar fail don phobal agus solathar a eagru
ar bhealach comhliontach. | rith na bliana, d'eagraiomar tairiscint iomaiocht i ndail le
seirbhisi seachfhoinsithe. Leanamar Treoracha Solathair Eorpacha do chonarthai nios
mo. Bhaineamar Usaid as Creat-Chomhaontuithe na hOifige Oifig um Sholathar Rialtais
nuair ab fhéidir.

Ta sé mar aidhm againn gach sonrasc baili a ioc laistigh de 15 1a agus foilsimid ar ar
suiomh gréasain lion agus luach na n-iocaiochtai a dhéantar gach raithe. Taimid ag
leanuint ar aghaidh le hamanna timthrialla préiseala oibre a fheabhsu, tri chomhoibrit
na mball foirne ar fad agus tri thionscnaimh theicneolaiocha nua a forbraiodh go
hinmheanach chun préiseail a fheabhsu. Sa bhliain go dti an 30 Meitheamh 2024, bhi
96% d'iocaiochtai déanta laistigh den tréimhse ama riachtanach.

Cumarsaid agus Gnéthai Poibli

Ar aon dul le raiteas straitéise ComReg, priomhsprioc de chuid ComReg é oibriu

ar bhonn réamhghniomhach le go leor da phairtithe leasmhara. Ta raon leathan
pairtithe leasmhara ag ComReg lena n-airitear tomhaltdiri agus a ngrupai ionadaiocha,
oibritheoiri Udaraithe, grupai ionadaiocha tionscadail mar aon le comhlachtai agus le
ranna rialtais baile agus idirnaisiunta eile, agus pairtithe leasmhara eile nach iad freisin.
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| rith thréimhse na tuarascala seo, thainig an Coimisinéir Helen Dixon os comhair an
Chomhchoiste Oireachtais um lompar agus Cumarsaid ar an 22 Bealtaine 2024 i ndail le
beartas forfheidhmithe agus oibriu chumhachtai forfheidhmithe ComReg.

Uséaidimid cainéil éagsula, lena n-airitear suiomh gréasain ComReg, na meain, na meain
shaisialta, chun a theachtaireacht a roinnt. Creidimid go gcabhraionn rannphairtiocht
oscailte le gach pairti leasmhara le ComReg lena chuid oibre mar udaras rialala naisiunta.
| rith na tréimhse, d'fhoilsiomar 194 doiciméad ar shuiomh gréasain ComReg.

An Ghaeilge

I mbliana, lean ComReg ar aghaidh le ceanglais reachtula a bhain leis an nGaeilge a
chomhlionadh. Cuireadh seirbhisi tri Ghaeilge ar fail do thomhaltéiri, agus bhi baill foirne
a bhi ag obair sa larionad glaonna Curaim Tomhaltairi ar fail chun fiosrdchain as Gaeilge a
phlé. Saraiodh spriocanna fégraiochta Gaeilge na hearnala poibli agus cuireadh tuarascail
faoi bhraid an Choimisinéara Teanga i mi na Nollag 2023. Reachtaladh tri chiorcal comhra
Cupan Caife, ceann i mi na Samhna 2023, ceann i mi an Mharta 2024 agus ceann i mi na
Bealtaine 2024. Cuireadh cursai pairtaimseartha Gaeilge ar fail do bhaill foirne nuair a
iarradh a leithéid.

Inbhuanaitheacht Chomhshaoil agus Oiriina Athléimneach in ainneoin
an Athraithe Aeraide

Tacaionn ComReg leis an Roinn Comhshaoil, Aeraide agus Cumarsaide (RCAC), lena
haighneacht bhliantuil don earnail cumarsaide mar fhreagairt do mheasunuithe
scorcharta oirilinaithe earnalach na Comhairle Comhairli um Athra Aeraide (CCAA).
Chomh maith leis sin, cuireann ComReg faisnéis ar fail do Phleananna Gniomhaithe ar
son na hAeraide (CAP) bliantula an Rialtais i ndail le gniomhartha a bhaineann leis an
earnail cumarsaide.

Bhi ComReg pairteach san fhochoiste le haghaidh Mheasunu um Athru Aeraide na
hEireann Imleabhar 3 GCC (tuarascail ICCA), i ndail leis na ranndga faoin earnail
cumarsaide. T& ComReg pairteach i nGrupa Saineolaithe Mheasunu Riosca Naisiunta
an Athraithe Aeraide (NCCRA) na Gniomhaireachta um Chaomhnu Comhshaoil (GCC).

Gniomhu ar son na hAeraide

Mar chuid de Shainordd um Ghniomhu ar son na hAeraide na Seirbhise Poibli, bhunaigh
Comreg ‘Foireann Ghlas’, atd ag tuairisciu don fhoireann bainistiochta shinsearach. Lena
chois sin, ta Treochlar um Ghniomhu ar son na hAerdide forbartha againn. Bunaiodh

an ceanglas go mbundédh comhlachtai earnala poibli Foirne Glasa agus Treochlar um
Ghniomhu ar son na hAeraide i bPlean um Ghniomhu ar son na hAeraide 2023 agus
rinneadh tuilleadh forbartha air i bPlean um Ghniomhu ar son na hAeraide 2024.

Ta ar dTreochlar dirithe ar phleananna ComReg chun astaiochtai iomladna a bhaineann
le fuinneamh agus chun astaiochtai a bhaineann le breoslai iontaise 6nar n-oibriochtai
a laghdu. Leagtar amach pleananna ComReg chun Sainordd um Ghniomhu ar son na
hAeraide na hEarnala Poibli a chur chun feidhme, tri ghniomhartha an tSainordaithe a
chur i gcrich agus tuairiscit maidir leo. Chomh maith leis sin, cuirfimid oilidint maidir le
gniomhu ar son na haeraide agus inbhuanaitheacht san aireamh i straitéisi foghlama
agus forbartha.
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Ta ComReg tiomanta do rél a imirt trid an ngniomhaiocht athraithe aeraide chui a
dhéanamh chun astaiochtai Gas Ceaptha Teasa (GHG) na hEireann a laghdu 51% faoin
mbliain 2030. Ta rél larnach ag oibriu le daoine ata ag obair in ComReg inar gcumas
ar spriocanna athraithe aeraide a chomhlionadh. Ta an bonneagar inmheanach
bunaithe againn maidir le conas a mbainistimid ar dtionscnaimh inbhuanaithe. Ta

ar bhFoireann Ghlas ag feidhmiu mar thiomanai comhthaite inbhuanaitheachta in
ComReg. Is é an priomhchuspdéir ata acu dirit ar bhainistiocht fuinnimh agus dlus a
chur le héifeachtulacht a bhaineann lenar n-usaid fuinnimh. Is é an cuspdir tanaisteach
ata acu dlus a chur le feasacht tri thionscnaimh inbhuanaitheachta san eagraiocht.

Ta tionscnaimh inbhuanaitheachta bunaithe againn chun an Sainordu a chur chun
feidhme.

Lena chois sin, Usaideann ComReg an proiseas Solathair Phoibli Ghlais (GPP) chun
earrai, seirbhisi né oibreacha lena mbaineann tionchar comhshaoil laghdaithe

a fhoinsiu. Uséaidtear an treoir agus na critéir tionlacain GPP, at4 foilsithe ag an
nGniomhaireacht um Chaomhnu Comhshaoil (GCC), chun tacu lendr ndsanna imeachta
solathair agus chun tacu le huaillmhianta um ghniomhu ar son na haeraide lena
n-airitear éifeachtulacht fuinnimh feabhsaithe. Ta sonrai a bhaineann le GPP le fail

inar bPlean Solathair Chorparaidigh (CPP). Cludaitear solathar glas in oilidint solathair
freisin.

De réir fhoralacha Imlitir 01/2020, taifeadann ComReg, déanann sé monatoireacht

air agus luachalann sé na hastaiochtai gas ceaptha teasa a bhaineann le husaid

oifigitil aerthaistil agus cuireann sé iocaiocht ar fail do Bhainisteoir Cisti an Chiste um
Ghniomhu ar son na hAeraide reachtuil a bhaineann leis na hastaiochtai sin don bhliain
roimhe sin. Chuir ComReg a Thuairiscean Bliantuil 2023 agus iocaiocht a bhain leis

na hastaiochtai frithairithe a bhain le haerthaisteal oifigitil faoi bhraid an Chiste um
Ghniomhu ar son na hAeraide i mi Feabhra 2024.

Teicneolaiocht Faisnéise

De réir bheartas Rialtais, lean ComReg ar aghaidh lena chérais agus lena fheidhmchlair
TF a fhorbairt agus a choinneail slan.

Taimid ag leanuint ar aghaidh lenar dtairiscint seirbhise ar line a fheabhsu don
tomhaltéir agus don tionscal, tri infhaighteacht uirlisi agus acmhainni cosuil le Seicealai
Leathanbhanda agus Léarscail an Chludaigh Mhaibiligh.

Ta tuilleadh éifeachtulachtai agus feabhsuithe tugtha faoi deara i ndail le bailid agus le
hanailis sonrai margaidh.

Tacaionn ComReg le samhail tus aite do shlandail, agus leagtar béim ar ardain nua-
aimseartha, shlana, chomhoibritheacha a fhorbairt agus a chur chun feidhme.

De réir mar a bheidh ar sainordu ag forbairt, beidh lorg digiteach ComReg ag forbairt,
ach taimid ag leanuint ar aghaidh le béim a leagan ar chérais TF ata slan agus
inscalaithe a sholathar.

Acmhainni Daonna agus Sarmhaitheas Oibriochtuil

Tréimhse athraithe agus fais do ComReg agus don fhoireann Acmhainni Daonna ba ea

2024 trath ar leagadh béim shuntasach ar earcu, ar choinneail agus ar rannphairtiocht
ball foirne.
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| mi Eanair, rollamar amach Suirbhé Rannphairtiochta Fostaithe don fhoireann
ar fad agus ina dhiaidh sin d'eagraiomar sraith ceardlann le baill foirne faoi na
priomhcheisteanna seo a leanas:

B Eagsulacht
B Dul Chun Cinn agus Deiseanna Gairme
B Taithi Fostaithe

Mhunlaigh an t-aschur 6n suirbhé, meithleacha agus plé a rinneadh ina dhiaidh sin leis
an bhfoireann cheannaireachta an plean Acmhainni Daonna i gcomhair 2024.

Ta ComReg tiomanta do thacu le comhionannas, éagsulacht agus ionchuimsiu (EDI) san
ait oibre agus mar léargas ar an tiomantas sin, d'oibriomar le hlonad um Eagsulacht

na hEireann agus d'éirigh linn Creidiint Boinn Chré-umha a fhail in 2024. Mar chuid
den tionscadal seo, chuir lonad um Eagsulacht na hEireann cursai oilitina ar fail don
Fhoireann Ceannaireachta agus don fhoireann ar fad. Tathar tar éis comhaontu ar
sceideal athbhreithnithe do gach beartas Acmhainni Daonna ata dirithe ar EDI agus ta
an Oifig Idirchaidrimh do Dhaoine faoi Mhichumas bunaithe in Acmhainni Daonna.

Chomh maith leis sin, d'fhoilsigh ComReg a Phréiseas Socruithe Réasunta chun
tacaiocht runda a chur ar fail do bhaill foirne faoi mhichumas agus rinne gach ball
foirne Acmhainni Daonna cursai oiliina chun tacu le Néara-éagsulacht san ait oibre.
Ta tus curtha againn leis an bpréiseas chun Creidiunu Boinn Airgid a fhail agus ta ar
bplean EDI 2025 a dhreéachtu againn de réir na moltai a rinne lonad um Eagsulacht na
hEireann.

Airitear ar ar bPlean Folldine ComWell rannphairtiocht agus ionchuimsit fostaithe, ata
mar bhonn lenar dtiomantas chun comhionannas, éagsulacht agus ionchuimsiu a chur
chun cinn san ait oibre. | rith na tréimhse, rinneamar ceilidradh ar La Idirndisidnta na
mBan, Brod na nAerach, Feasacht ar Shlainte na bhFear, Feasacht ar Mheabhairshlainte
agus d'eagraiomar seisidin maidir le hdbhair imni a bhain le sldinte phearsanta cosuil

le sldinteachas codlata agus bainistiocht struis. Anuas air sin, thionscain an fhoireann
follaine sraith seisiun oilitna bainistiochta airgeadais le Employee Financial Wellbeing,
agus tugadh rochtain do bhaill foirne ar sheisitin ghrupoilina agus ar chlinici pleanala
airgeadais duine le duine a bhi saincheaptha go haonair chun freastal ar a gcuid
riachtanas.

I mi Feabhra, fuaireamar cead chun 55 rol breise a bhund mar thoradh ar ar
gcleachtadh Pleanala Lucht Oibre 2023. Go dti seo, ta 33 rdl lionta againn. Ta ComReg
tiomanta da fhoireann a fhorbairt agus do fhreastal ar riachtanais athraitheacha

na heagraiochta agus a cuspdiri forbartha pearsanta. Cuimsitear inar bproéiseas
bainistiochta feidhmiochta bliantuil spriocanna foghlama agus forbartha chun

a chinntid go bhfuil na scileanna, an t-eispéireas agus na hinnitlachtai cearta ag

ar bhfoireann chun freastal ar riachtanais athraitheacha na heagraiochta. Bhi an
infheistiocht sin inar bhfoireann mar bhonn le méadu ar lion na mball foirne ComReg
ar éirigh leo dul chun cinn a dhéanamh inar gcomértais earcaiochta. Ta an fhoireann
Foghlama agus Forbartha ag leanuint ar aghaidh ag tacu leis an tionscnamh seo tri
chursai oiliina i scileanna agallaimh a chur ar fail agus tri chdrsai uasoiliuna i gcoitseail
Ghairme a dhéanamh.
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Ag suil le sainordu nios fairsinge ComReg, ta tionscadal pleanala lucht oibre suntasach

curtha i gerich agus ta iarratas ar réil nua curtha faoi bhraid ar Roinne. Eileoidh go leor

de na rdil nua seo scileanna speisialaithe agus ta scradu & dhéanamh againn ar bhealai
chun ar bpibline tallainne a fhorbairt, go hinmheanach agus go seachtrach.

| mbliana d'oibriomar i gcomhphairt le Colaiste Naisitinta na hEireann ar Intéirneacht
Acmhainni Daonna agus d'oibriomar leis an Qifig Printiseachta agus é beartaithe againn
dirid ar Phrintiseacht TF in 2025. Ta an fhoireann Foghlama agus Forbartha ag leanuint
ar aghaidh ag tacu le Céimithe ata ag dirid ar an dara bliain da gclar. | mbliana, bhain siad
tairbhe as clar meantéireachta agus as Clar Céimithe Fhoras Bainistiochta na hEireann.
Ta tus curtha againn le hobair ar ar gClar Céimithe 2025 agus € mar aidhm againn an clar
a fhorbairt agus dirit ar Charsa Oiliuna DIi.

Eagsulacht agus lonchuimsit a Chur Chun Cinn

Is iad Eagsulacht agus lonchuimsit bunchlocha ar bpleanala fala tallainne agus
d'oibriomar le Back to Work Connect chun ar réil a fhégairt, agus leagamar béim ar an
tsolubthacht a bhaineann lenar dTimpeallacht Oibre Cumaisc agus leis na tacaiochtai
iontacha ata ar fail laistigh dar solathar ComWell do dhaoine ata ag filleadh ar an obair
i ndiaidh tréimhse fhada. Mar chuid den obair atd & déanamh againn chun creidiunu
Boinn Airgid a fhail ta athbhreithnid & dhéanamh againn freisin ar ar bhfégraiocht
earcaiochta agus ar ar bprdisis inrochtaineachta.

Ta an fhoireann Acmhainni Daonna tiomanta d'eispéireas fostai den chéad scoth a

chur ar fail. Ta athbhreithnid 8 dhéanamh againn ar ar gcérais Acmhainni Daonna, ta
tascanna riarachain a n-uathoibrit againn chun rioscai cosanta sonrai a laghdu agus
chun éifeachtulachtai a fheabhsu. Ta tionscadal & chur i gcrich againn chun athbhreithnid
a dhéanamh ar gach beartas agus nds imeachta Acmhainni Daonna, L agus D agus H
agus S, obair ata le cur i gcrich in 2025. Is é cuspoir an athbhreithnithe sin a chinntiu

go bhfuilimid cothrom le data agus comhliontach le reachtaiocht mar aon leis an deis a
thapu chun uathoibrit a dhéanambh, éifeachtulachtai a aimsiu agus a chinntit go bhfuil
ar mbeartais abhartha agus go gcuirtear gach duine san aireamh iontu.

Ceanglaitear ar ComReg alt 25, alt 26, alt 27 agus alt 28 d’Acht um Michumas, 2005,

a chomhlionadh. Faoin Acht, cinntionn ComReg go bhfuil rochtain ag daoine faoi
mhichumas ar na limistéir phoibli dar bhfoirgneamh agus go bhfuil rochtain ag daoine
faoi mhichumas ar ar seirbhisi poibli freisin.
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Comhaltai an Choimis
agus Eolas Eile

An Coimisiuin

Oifigi

Iniachoiri

Baincéiri

Amhail ar an 30 Meitheamh 2024, bhi tridr Coimisinéiri ag
obair don Choimisiun

Robert Mourik - Cathaoirleach
Garrett Blaney - Coimisinéir
Helen Dixon - Coimisinéir (a ceapadh an 20 Feabhra 2024)

1 Larcheantar na nDugai
Sraid na nGildeanna
Baile Atha Cliath 1

An tArd-Reachtaire Cuntas agus Ciste
3A Srdid an Mhéara Uachtarach
Baile Atha Cliath 1

Banc na hEireann
6 - 7 Sraid Ui Chonaill iochtair
Baile Atha Cliath 1




Raiteas Rialachais agus Tuai
Chomhaltai an Choimisiain

Rialachas

Bunaiodh an Coimisiun um Rialdil Cumarsaide (ComReg) ar an 1 Nollaig 2002. Ta
feidhmeanna an Choimisidin sonraithe in Acht um Rialail Cumarsaide, 2002, agus in
Acht um Rialail Cumarsaide (Leasu), 2007. Baineann na feidhmeanna seo le rialu agus
le ceadunu an tionscail chumarsaide leictreonai (lena n-airitear tarchur raidié agus
craolachain), rialu seirbhisi poist, riald seirbhisi ardrata agus riald an ainm fearainn .i.
Ta an Coimisiun @ mhaoiniu go hiomlan ag ioncam faighte 6 chumarsaid leictreonach,
tionscail seirbhisi poist agus ardrata.

Sonraitear in Alt 11 d’Acht 2002, faoi réir Acht 2002, go mbeidh an Coimisiun ag
feidhmiu go neamhspleach nuair a bheidh a fheidhmeanna a bhfeidhmiu aige.
Sonraitear in Alt 14 den Acht go gcuimseofar sa Choimisitin Coimisinéir amhain agus
nach moé na tridr Coimisinéiri agus faoi réir an Achta seo, féadfaidh an Coimisiun

a nds imeachta féin a riald. Ta an Coimisiun freagrach as dea-rialachas a chinntiu
agus cuireann sé an tasc sin i gcrich tri chuspoiri agus spriocanna straitéiseacha a
shonru agus tri chinnti straitéiseacha maidir le gach priomhcheist ghn6 a dhéanamh.
Is € an Coimisiun agus an Fhoireann Ceannaireachta ata freagrach as bainistiocht,
riald agus treo laethuil, rialta ComReg. Ni mér don fhoireann Ceannaireachta an
treoir straitéiseach ghinearalta ata sonraithe ag an gCoimisiun a leanuint, agus

ni mor dé a chinntit go bhfuil tuiscint shoiléir ag baill uile an Choimisidin ar na
priomhghniomhaiochtai agus ar na priomhchinnti a bhaineann leis an eintiteas,
agus ar aon riosca suntasach a d'fhéadfadh a bheith ann.

Freagrachtai an Choimisitin

Leagadh obair agus freagrachtai an Choimisitin amach in Acht 2002 ar dtus. Ta ar
gcuspoiri leagtha amach de réir na reachtaiochta priomhula agus tanaisti, agus ta an
creat reachtach seo a fhorbairt 6 ritheadh Acht 2002 agus Acht um Rialail Cumarsaide
(Rialachan), 2007. In 2007, méadaiodh freagrachtai agus cumhachtai ComReg, mar aon
leis na bearta forfheidhmithe a bhi ar fail, tri Acht um Rialail Cumarsaide (Leasu), 2007.

Forailtear in Alt 21 d’Acht 2002 ‘gur féidir feidhmid fheidhmeanna an Choimisitin a
bheith a gcur i gcrich ag no tri aon bhall foirne né oifigeach udaraithe den Choimisiun
de réir mar mheasfaidh an Coimisiun ata cui’. Tharmlig an Coimisiun feidhmeanna
airithe ach ta nithe eile forchoimeadta go sonrach don Choimisiin chun cinneadh a
dhéanambh. Airitear ar na mireanna a bhionn faoi bhraid an Choimisitin

B tuarascalacha 6n gCoiste Initchta & Riosca / meithleacha
B tuairisci airgeadais / cuntais bhainistiochta

B tuairisci feidhmiochta, agus

B nithe forchoimeadta.
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Freagrachtai an Choimisitin (ar lean)

Ceanglaionn Alt 32 d’Acht um Rialt Cumarsaide, 2002, ar an gCoimisiun, i gcibé foirm
a bheidh ceadaithe ag an Aire Comhshaoil, Aeraide agus Cumarsaide, le toilit an Aire
Caiteachais Phoibli, Sheachadadh PFN agus Athchoirithe, gach cuntas cui agus ceart
ar an airgead ar fad faighte aige né caite aige, lena n-airitear cuntas ioncaim agus
caiteachais agus clar comhardaithe, ina ndéantar idirdheald idir:

(a) a fheidhmeanna i ndéil le cumarsaid leictreonach,
(b) a fheidhmeanna i ndail le cursai poist agus
() a fheidhmeanna i ndail le seirbhisi ardrata.

Nuair a bhionn na raitis airgeadais a n-ullmhu, ceanglaitear ar an gCoimisiun an méid
seo a leanas a dhéanamh:

B beartais chuntasaiochta oiriinacha a roghnu agus a chur i bhfeidhm go
comhsheasmhach;

B breithidnais agus meastachain a dhéanamh ata réasunach agus stuama;

B naraitis airgeadais a ullmhu ar bhonn an ghnoéthais leantaigh mura féidir glacadh
leis go leanfaidh an Coimisiun ar aghaidh ag obair.

B sonraicibé acu ar cloiodh le né nar cloiodh le caighdeain chuntasaiochta, faoi réir
aon imeacht abhartha arna nochtadh agus arna mhinid sna raitis airgeadais;

Ta an Coimisiun freagrach as taifid chuntasaiochta oiriinacha a choimead ina nochtar,
le cruinneas réasunach ag am ar bith, staid airgeadais an Choimisitin agus a chuireann
ar chumas an Choimisiuin a chinntiu go bhfuil Alt 32 d’Acht um Rialail Cumarsaide a
chomhlionadh ag na raitis airgeadais. Is é an Coimisiun ata freagrach as cothabhail
agus as slaine na faisnéise corparaidi agus airgeadais ata le fail ar shuiomh gréasain an
Choimisiuin.

T4 an Coimisiun freagrach as an bplean gniomhaiochta agus as an mbuiséad bliantuil
a cheadu. Rinneadh meastdireacht ar fheidhmiocht an Choimisitin tri thagairt a
dhéanamh don phlean agus don bhuiséad bliantuil i mi Meithimh 2023.

Ta an Coimisiun freagrach as a shécmhainni a chosaint agus, da réir sin, as céimeanna
réasunacha a dhéanamh chun calaois agus mirialtachtai eile a chosc agus a bhrath.

Ta an Coimisiun den tuairim go dtugtar léargas fiorcheart ina raitis airgeadais ar an
bhfeidhmiocht airgeadais agus ar staid airgeadais an Choimisitin ag an 30 Meitheamh
2024.

Struchtuar an Choimisiuin

Sonraitear in Alt 14 d’Acht um Rialu Cumarsaide, 2022, go gcuimseofar sa Choimisiun
Coimisinéir amhain agus nach mé na tridr Coimisinéiri. Sonraitear in Alt 15 den Acht
go gceapfar Coimisinéir ar bhonn lanaimseartha i gcomhair tréimhse de nach 14 na tri
bliana agus nach mé na cuig bliana. Forailtear san Acht freisin sa chas go mbionn nios
moé na Coimisinéir amhain ann, go gceapfaidh an tAire duine acu chun feidhmid mar
chathaoirleach ar an gCoimisiun.
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Faoi Alt 17 d’Acht um Riall Cumarsaide, 2002, ainmneoidh an Coimisiun, sa chés

nach bhfuil nios mé na Coimisinéir amhain ceaptha faoi Alt 15, ball da fhoireann mar
leasbhall den Choimisiun (“leaschoimisinéir”) a ghlacfaidh le freagracht as agus a
chomhlionfaidh, le hddaras an Choimisitin, gach feidhm de chuid an Choimisidin nuair
a bhionn an Coimisinéir as lathair.

Amhail ar an 30 Meitheamh 2024, bhi tridr Coimisinéiri ag obair don Choimisiun agus
ba é an tAire Comhshaoil, Aerdide agus Cumarsaide a cheap iad. Ta sonrai le fail sa
tabla thios faoi bhaill an Choimisitin agus facina datai ceapachain, n6 athcheapachain
(ni féidir le baill den Choimisiun nios mé na dha théarma oifige mar Choimisinéir a chur
isteach). Buaileann baill an Choimisiuin le chéile go rialta chun ceisteanna rialdla agus
oibridchain a phlé.

Combhalta den Choimisian Data Ceapachain

Robert Mourik Cathaoirleach 7 Eanair 2024 (data athcheapachain)
Garrett Blaney 7 Eanair 2024 (data athcheapachain)
Helen Dixon 20 Feabhra 2024

Coiste Iniuchéireachta agus Rioscai

Ta Coiste Iniuchdireachta agus Rioscai (CIR) bunaithe ag an gCoimisiun. Ceapann an
Coimisiun baill an CIR agus ni bhionn nios mé na cuigear daoine pairteach ann:

B Dbeirt Choimisinéiri (N6ta: Is € an Cathaoirleach an tOifigeach Cuntasaiochta agus
mar sin ni cheaptar ar an gCoiste Inilchoéireachta agus Rioscai é);
B tridr comhaltai seachtracha neamhspleacha

Déanann duine de na comhaltai seachtracha cathaoirleacht ar an CIR.

Is é rél an CIR tacu leis an gCoimisiun lena fhreagrachtai as fadhbanna a bhaineann

le riosca, rialt agus rialachas agus dearbhd gaolmhar. Ta an CIR ag feidhmiu
neamhspleach ar fheidhm bhainistiochta airgeadais na heagraiochta. Go hairithe,
cinntionn CIR go bhfuil na cérais rialaithe inmheanacha lena n-airitear gniomhaiochtaf
iniuchta @ monatoireacht go gniomhach agus go neamhspleach. Tuairiscionn an CIR go
foirmidil i scribhinn don Choimisiun gach bliain.

Baill den CIR ba ea na Coimisinéiri Garrett Blaney agus Helen Dixon sa bhliain dar crioch
an 30 Meitheamh 2024. Is iad seo a leanas baill sheachtracha an Choiste Initchta agus
Riosca ar an 30 Meitheamh 2024: Michael Tutty (Cathaoirleach), an Dr Celine Mclnerney
agus Martin Kelly (ceaptha 1 Nollaig 2023). Thainig deireadh le téarma Marie Collins ar
an CIR ar an 26 Mean Fomhair 2023. Reachtaladh ceithre chruinniu den CIR sa bhliain
dar crioch an 30 Meitheamh 2024.

Sceideal Freastail, Tailli agus Costais

Ta sceideal tinrimh ag cruinnithe an Choiste Initchta & Riosca i gcomhair 2024 leagtha
amach thios lena n-airitear na tailli agus na costais a fuair gach ball.
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Combhaltai an Choiste Iniachéireachta agus Rioscai

Lion

Ainm R6l Cruinnithe ar | Tailli Costais
Freastalaiodh 2024 2024
orthu € €

Michael Tutty - Chathaoirleach Combhalta Seachtrach 4 8,000 Naid

Marie Collins (thdinig deireadh lena | Comhalta Seachtrach 1 1,200 Naid

téarma ar an 26 Medn Fémhair 2023)

An Dr Celine Mclnerney Comhalta Seachtrach 4 4,800 343

Martin Kelly Comhalta Seachtrach 3 3,600 Naid

(ceaptha 1 Nollaig 2023)

Garrett Blaney Coimisinéir 4 N/a Naid

Helen Dixon Coimisinéir 2 N/a Naid

(ceaptha 20 Feabhra 2024)

Nochtai arna gceangal ag an gCéd Cleachtais chun Comhlachtai Stait a Riala

(2016)

Ta an Coimisiun freagrach as a chinntit gur chomhlion ComReg ceanglais an Choid Chleachtais

chun Comhlachtai Stait a Riald (“an Céd"), arna fhoilsit ag an Roinn Caiteachais Phoibli,

Sheachadadh PFN agus Athchoirithe i mi Lunasa 2016. Ceanglaionn an Co6d go ndéanfar na

nochtuithe seo a leanas.
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MiondealG ar Shochair Fostaithe Ghearrthéarmacha

Ta sochair fostaithe ghearrthéarmacha sa bhreis ar €60,000 catagoirithe sna bandai seo
a leanas:

60-70 19 17
70-80 3 13
80-90 13 19
90-100 23 18
100 - 110 18 12
110-120 9 8
120-130 10 3
130 - 140 4 10
140 - 150 6 6
150 - 160 7 3
160 - 170 2 1
170 - 180 1 2
180 - 190 1 0
190 - 200 0 0
200-210 0 1
210 - 220 0 0
220-230 0 0
230 + 4 4

Néta:

Chun criche an nochta seo, cuimsitear i sochair fostaithe ghearrthéarmacha i ndail le seirbhisi
a cuireadh ar fail i rith na tréimhse tuairiscithe tuarastal, pa i gcoibhneas le feidhmiocht agus
sochar comhchineail i ndail le hiocaiochtai arachais slainte déanta thar ceann an fhostai ach nil
ASPC fostéra san aireamh.
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Costais Chomhairle Theicniuil

Airitear ar chostais Chomhairle Theicnitil an costas a bhaineann le comhairle sheachtrach
don fhoireann bainistiochta agus cuimsitear ann feidhmeanna seachfhoinsithe ‘gné mar is
gnach'. Taispeantar costais Chomhairle DIi de €1.3m (2023: €1.4m) ar leithligh mar chuid de
na Costais Dli thios.

Combhairle Ghairmiuil & Theicniuil 10,495 9,023
Bainistiocht Teagmhala 605 741
Taighde Margaidh 432 628
Monatoireacht ar Chaighdean na Seirbhise 490 614

12,022 11,006

Costais Dhlithiula

Ta miondealu le fail sa tabla thios ar na méideanna até aitheanta mar chaiteachas sa tréimhse
thuairiscithe i ndail le costais dli.

Combhairle DIi 1,318 1,418
Costais DI a bhaineann le himeachtai DIi 2,521 3,422
3,839 4,840

Sonraitear costais dli gan costais aisghafa ¢ thriu pairtithe a chur san aireamh. Ni dhearnadh
aon iocaiocht idir-réitigh agus eadrana no6 iocaiochtai socraiochta i rith na bliana.

Caiteachas Taistil agus Cothabhala

Ta caiteachas taistil agus cothabhala catagoirithe mar seo a leanas:

Taisteal sa Tir 26 20
Taisteal ldirnaisitinta 207 181
233 201
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Caiteachas Failteachais

Cuimsitear sa Chuntas loncaim agus Caiteachais an caiteachas failteachais seo a leanas:

2024 2023

€000 €000
Costais Failteachais Foirne 18 21
Ranniocaiocht don Chlub Spdirt agus Sdisialta 8 5
26 26

Ni glacann ComReg pairt i bhFailteachas Cliaint. Ni chuimsitear sna méideanna thuasluaite
caiteachas ar sholaisti/ar fhailteachas a bhaineann le hoibriochtai gné cosuil le comhdhalacha,
imeachtai agus cruinnithe a éstail.

Raiteas Comhlionta

Ta an Coimisiun tiomanta do na caighdeain is airde de rialachas corparaideach a chothabhail.
Is € an Cod Cleachtais chun Comhlachtai Stait a Rialu ata foilsithe ag an Roinn Caiteachais
Phoibli, Sheachadadh PFN agus Athchdirithe, an bhunchloch ar a bhfuil ar mbeartais rialachais
chorparaidigh bunaithe.

Ceanglaionn Alt 33 d’Acht um Rialail Cumarsaide, 2002, ar an gCoimisiun glacadh le, le cead
on Aire Comhshaoil, Aeraide agus Cumarsaide agus én Aire Caiteachais Phoibli, Sheachadadh
PEN agus Athchoirithe, co6d bainistiochta airgeadais agus socruithe a dhéanamh chun ¢é a
fhoilsit i ndiaidh a leithéid sin de chead a fhail. Ina theannta sin, ceanglaitear ar an gCoimisiun
athbhreithnid tréimhsidil a dhéanamh ar a chéd bainistiochta airgeadais agus an cod a
athfhoilsit de réir mar is cui. Ta ceanglas ar an gCoimisiun freisin néta trachta a scriobh sa
tuarascail bhliantuil maidir leis an tsli a bhfuiltear ag cloi leis an gcod.

Ta ar gcod bainistiochta airgeadais (ata bunaithe ar an gCod Cleachtais chun Comhlachtai Stait
a Rialu (2016) foilsithe ag an Roinn Caiteachais Phoibli, Sheachadadh PFN agus Athchoirithe)
ceadaithe ag an Aire Comhshaoil, Aeraide agus Cumarsaide agus ag an Aire Caiteachais
Phoibli, Sheachadadh PFN agus Athchdirithe. Foilsitear an c6d ar ar suiomh gréasain. Is é
polasai an Choimisitdin comhlionadh an Chéid a chinntiu.

Thar ceann an Choimisitin

Garrett Blaney
Cathaoirleach
Déta: 24 Feabhra 2025

87

umnisiwioyd ue Jeyeywioy) dsuiien] snde sieydejery seayey | z



Raiteas ar Rialu Inmheanach

Freagracht as Riald Inmheanach

Thar ceann ComReg admhaim freagracht an Choimisitin as a chinntit go bhfuil céras
éifeachtach de rialt inmheanach & chothabhail agus a oibriu. Cuirtear san aireamh sa
fhreagracht seo na ceanglais don Chod Cleachtais chun Comhlachtai Stait a Riald (2016).

Cuspéir an Chérais Rialaithe Inmheanaigh

Ta an coras de riald inmheanach deartha chun riosca a bhainistit ag leibhéal infhulaingthe
seachas a leithéid a chur as an aireamh. Da réir sin, ni féidir leis an gcoras ach dearbhu
réasunta agus ni dearbhu absaldideach a sholathar go bhfuil sécmhainni & gcosaint, go
bhfuil idirbhearta Udaraithe agus arna dtaifeadadh go cui, agus go bhfuil earraidi n6é
mirialtachtai abhartha a gcosc ndé a mbrath go trathuil.

Ta an coras de riald inmheanach, ata ag teacht le treoir eisithe ag an Roinn Caiteachais
Phoibli, Sheachadadh PFN agus Athchdirithe, bunaithe ag ComReg don bhliain dar crioch
an 30 Meitheamh 2024 agus suas go dti data ceadaithe na raiteas airgeadais.

Acmhainn Bainistiochta Riosca

T4 Coiste Iniuchta agus Riosca (CIR) bunaithe ag ComReg ar a bhfuil uasmhéid de bheirt
bhall 6n gCoimisiun agus uasmhéid de cheathrar ball seachtracha, ag a bhfuil saineolas
airgeadais agus iniuchta, agus ta duine de na baill sin ag feidhmid mar Chathaoirleach.
Bhuail an CIR le chéile ceithre huaire sa bhliain dar crioch an 30 Meitheamh 2024.

Ta feidhm initcha sheachtraigh sheachfhoinsithe bunaithe ag ComReg freisin a
bhfuil déthain acmhainni curtha ar fail lena haghaidh agus a chuireann clar oibre ata
comhaontaithe le CIR i gcrich.

Ta beartas bainistiochta riosca forbartha ag an gCoimisiun ina leagtar amach a
inghlacthacht riosca, na praisis bhainistiochta riosca ata i bhfeidhm agus ina sonraitear rail
agus freagrachtai na mball foirne i ndail le riosca. Ta an beartas seo curtha ar fail do na baill
foirne ar fad a mheastar a bheidh ag obair de réir bheartais bhainistiochta riosca ComReg,
chun foldireamh a thabhairt don fhoireann bainistiochta maidir le rioscai ata ag teacht
chun cinn agus chun laigi a riald agus freagracht a ghlacadh as rioscai agus as rialuithe
laistigh da réimse oibre féin.

Creat Riosca agus Rialaithe
Ta coras bainistiochta riosca curtha chun feidhme ag ComReg ina sainaithnitear agus ina
dtuairiscitear priomhrioscai agus na gniomhartha bainistiochta ata 8 ndéanamh chun

déileail leo agus, a mhéid is féidir, chun na rioscai sin a mhaolu.

Ta clar rioscai bunaithe ina sainaithnitear na priomhrioscai a mbeidh ar ComReg
déileail leo agus ta siad sin sainaitheanta, measta agus gradaithe bunaithe ar a suntas.
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Athbhreithnitear an clar go rialta agus déanann an Coimisiun é a nuashonru ar
bhonn raithidil. Usaidtear toradh na measunuithe chun acmhainni a phleanail agus a
leithdhaileadh chun a chinntiu go bhfuil rioscai & mbainistiu ag leibhéal inghlactha.

Ta sonrai le fail sa chlar rioscai faoi na rialuithe agus faoi na gniomhartha ata riachtanach
chun rioscai @ mhaolu agus freagracht as oibriu rialuithe ata sannta do bhaill foirne
shonracha. Deimhnim go bhfuil timpeallacht rialaithe i bhfeidhm ina bhfuil na gnéithe seo a
leanas:

ta nésanna imeachta do gach priomhphréiseas gné doiciméadaithe,

ta freagrachtai airgeadais sannta ag leibhéal bainistiochta le cuntasacht
chomhfhreagrach,

ta céras buiséadaithe oiriinach ann le buiséad bliantuil a bhfuil athbhreithniu
leanunach & dhéanamh ag an bhfoireann bainistiochta shinsearach air,

ta cérais ann a bhfuil sé mar aidhm leo slandail na gcéras faisnéise agus teicneolaiochta
cumarsaide a chinntiu, agus

ta cérais bunaithe chun na sécmhainni a chosaint.

Monatéireacht agus Athbhreithniti Leantunach

Ta nésanna imeachta foirmiula bunaithe do phraisis rialaithe monatéireachta agus
roinntear eolas maidir le heasnaimbh rialaithe leo siud ata freagrach as gniomh
ceartaitheach a dhéanamh agus d'fhoireann bainistiochta an Choimisiuin, mas cui, go
trathuil. Deimhnim go bhfuil na cérais mhonatoéireachta leaninacha bunaithe:

B ta priomhrioscai agus rialuithe gaolmhara sainaitheanta agus ta proisis bunaithe chun
monatoireacht a dhéanamh ar oibrid na bpriomhrialuithe sin agus chun aon easnamh
sainaitheanta a thuairisciu,

B ta socruithe tuairiscithe bunaithe ag gach leibhéal ina bhfuil freagracht as bainistiocht
airgeadais sannta, agus

B déanann an fhoireann shinsearach athbhreithnithe rialta ar fheidhmiocht thréimhsiuil
agus bhliantuil agus ar thuarascalacha airgeadais ina dtugtar Iéargas ar fheidhmiocht i
gcomparaid le buiséid/réamhaisnéisi.

Solathar

Foilsionn ComReg a Phlean Solathair Corparaideach gach dha bhliain, ata ceadaithe ag an
gCoimisiun (Plean Solathair Corparaideach 2024-25 i lathair na huaire). Lena chois sin, ta
ndésanna imeachta agus beartais bunaithe chun a chinntit go bhfuil rialacha agus treoirlinte
nés imeachta reatha & gcomhlionadh. Ciallaionn nadur ghniomhaiochtai ComReg, i

lion beag casanna, go mb'fhéidir nach mbeadh sé indéanta n6 oiriunach rialacha agus
treoirlinte solathair chui a chomhlionadh. Ta beartas rialachais oiriinach bunaithe ag an
gCoimisiun ata le leanuint ina leithéid sin d'imthosca.

| rith 2024, tabhaiodh caiteachas i ndail le conradh amhdin do sholathar leictreachais nach

raibh faoi réir proisis tairisceana, rud a cuireadh ina cheart i mi Dheireadh Fémhair 2023.
Bhi luach iomlan an tsolathair neamhchomhliontaigh cothrom le €29,000 (2023: €101,000).
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Athbhreithniu Eifeachtilachta

Deimhnim go bhfuil nésanna imeachta bunaithe ag ComReg chun monatéireacht a
dhéanamh ar éifeachtacht a nésanna imeachta bainistiochta riosca agus rialaithe. Ta an
mhonatdireacht agus an t-athbhreithnit a dhéanann ComReg ar éifeachtacht an chérais
de riald airgeadais inmheanaigh bunaithe ar obair atd & déanamh ag na hiniachairi
inmhedanacha agus seachtracha, an Coiste Inilchta agus Riosca a dhéanann maoirseacht ar
a gcuid oibre agus an fhoireann bainistiochta shinsearach laistigh de ComReg ata freagrach
as forbairt agus as cothabhail an chreata rialaithe airgeadais inmheanaigh.

Deimhnim go ndearna an Coimisiun athbhreithniu bliantuil ar éifeachtacht na rialuithe
inmheanacha don bhliain dar crioch an 30 Meitheamh 2024 a cuireadh i gcrich ar an 12
Meitheamh 2024.

Fadhbanna Rialaithe Inmheanaigh

Nior sainaithniodh aon laige sa riald inmheanach i ndail le 2024 a cheanglaionn gur ga iad a
nochtadh sna raitis airgeadais.

Thar ceann an Choimisilin

Garrett Blaney
Cathaoirleach
Déta: 24 Feabhra 2025
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Tuairisc an Ard-Reachtaire Cuntas ag' »C” t
le Cur i Lathair Thithe an Olreachtals;

Ard Reachtaire Cuntas agus Ciste
Comptroller and Auditor General

Report for presentation to the Houses of the Oireachtas
Commission for Communications Regulation

Opinion on the financial statements

| have audited the financial statements of the Commission for Communications Regulation
for the year ended 30 June 2024 as required under the provisions of section 32 of the
Communications Regulation Act 2002. The financial statements comprise

° the statement of income and expenditure and appropriation account

° the statement of comprehensive income

° the statement of financial position

o the statement of cash flows, and

° the related notes, including a summary of significant accounting policies.

In my opinion, the financial statements give a true and fair view of the assets, liabilities
and financial position of the Commission at 30 June 2024 and of its income and
expenditure for the year then ended in accordance with Financial Reporting Standard

(FRS) 102 — The Financial Reporting Standard applicable in the UK and the Republic of
Ireland.

Basis of opinion

| conducted my audit of the financial statements in accordance with the International
Standards on Auditing (ISAs) as promulgated by the International Organisation of
Supreme Audit Institutions. My responsibilities under those standards are described in
the appendix to this report. | am independent of the Commission and | have fulfilled my
other ethical responsibilities in accordance with the standards.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a
basis for my opinion.

Report on information other than the financial statements, and on
other matters

The Commission has presented certain other information together with the financial
statements. This comprises the annual report, the governance statement and Commission
members’ report, and the statement on internal control. My responsibilities to report in
relation to such information, and on certain other matters upon which | report by exception,
are described in the appendix to this report.

| have nothing to report in that regard.

Andrew Ha.;k
For and on behalf of the
Comptroller and Auditor General

27 February 2025
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Appendix to the report

Responsibilities of the Commission

As detailed in the governance statement and Commission

members’ report, the Commission is responsible for

e the preparation of annual financial statements in the form
prescribed under section 32 of the Communications
Regulation Act 2002

e  ensuring that the financial statements give a true and fair
view in accordance with FRS102

e  ensuring the regularity of transactions

e  assessing whether the use of the going concern basis of
accounting is appropriate, and

e such internal control as they determine is necessary to
enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

Responsibilities of the Comptroller and Auditor
General

| am required under section 32 of the Communications
Regulation Act 2002 to audit the financial statements of the
Commission and to report thereon to the Houses of the
Oireachtas.

My objective in carrying out the audit is to obtain reasonable
assurance about whether the financial statements as a whole are
free from material misstatement due to fraud or error.
Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with the ISAs
will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken
on the basis of these financial statements.

As part of an audit in accordance with the ISAs, | exercise
professional judgment and maintain professional scepticism
throughout the audit. In doing so,

e | identify and assess the risks of material misstatement of
the financial statements whether due to fraud or error;
design and perform audit procedures responsive to those
risks; and obtain audit evidence that is sufficient and
appropriate to provide a basis for my opinion. The risk of
not detecting a material misstatement resulting from fraud
is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

. | obtain an understanding of internal control relevant to the
audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the
internal controls.

. | evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures.
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. | conclude on the appropriateness of the use of the going
concern basis of accounting and, based on the audit
evidence obtained, on whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the Commission’s ability to continue
as a going concern. If | conclude that a material
uncertainty exists, | am required to draw attention in my
report to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify my
opinion. My conclusions are based on the audit evidence
obtained up to the date of my report. However, future
events or conditions may cause the Commission to cease
to continue as a going concern.

. | evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

| communicate with those charged with governance regarding,
among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant
deficiencies in internal control that | identify during my audit.

| report by exception if, in my opinion,

. | have not received all the information and explanations |
required for my audit, or

e the accounting records were not sufficient to permit the
financial statements to be readily and properly audited, or

e the financial statements are not in agreement with the
accounting records.

Information other than the financial statements

My opinion on the financial statements does not cover the other
information presented with those statements, and | do not
express any form of assurance conclusion thereon.

In connection with my audit of the financial statements, | am
required under the ISAs to read the other information presented
and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or with
knowledge obtained during the audit, or if it otherwise appears to
be materially misstated. If, based on the work | have performed,
| conclude that there is a material misstatement of this other
information, | am required to report that fact.

Reporting on other matters

My audit is conducted by reference to the special considerations
which attach to State bodies in relation to their management and
operation. | report if | identify material matters relating to the
manner in which public business has been conducted.

| seek to obtain evidence about the regularity of financial
transactions in the course of audit. | report if | identify any
material instance where public money has not been applied for
the purposes intended or where transactions did not conform to
the authorities governing them.
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Raiteas loncaim agus Caite ac-haﬁl‘s_j .
agus Cuntas Leithghabhala e

Bliain go 30 Meitheamh 2024 Bliain go
30 Meitheamh
2023
Nétai Cumarsaid Postas Ardrata lomlan lomlan
Leictreonach Seirbhisi Rata
Tobhach Eile Tobhach Tobhach

€'000 €'000 €000 €000 €000 €000
loncam
Tobhach 7,008 1,637 551 9,196 9,128
Tailli Ceadunaithe 2 57,472 57,472 52,381
loncam Speictrim 2 - - 163,054
loncam Eile 2 3,719 3,719 1,154
loncam lomlan 7,008 61,191 1,637 551 70,387 225,717
Caiteachas
Costais Foirne 3 10,792 5,933 741 258 17,724 16,270
Costais Sochair Scoir 17(b) 1,760 967 121 42 2,890 2,956
Comhairle Theicniuil 4 5,997 4,751 1,029 245 12,022 11,006
Costais Dhlithiula 5 2,332 1,230 209 68 3,839 4,840
Fograiocht 327 26 1 1 355 216
Costais Riarachdin 6 2,197 1,717 162 72 4,148 3,844
focaiocht do na hinitchairi 18 11 1 - 30 30
Costais Aitribh agus Ghaolmhara 1,458 940 100 50 2,548 2,552
Dimheas 7 1,099 670 76 38 1,883 2,113
Sintidis le hEagraiochtai
Idirnaisitnta 15 811 811 760
Caiteachas lomlan 26,791 16,245 2,440 774 46,250 44,587
Barrachas / (Easnamh) roimh (19,783) 44,946 (803) (223) 24,137 181,130
Leithghabhalacha
Luide: Leithghabhalacha
Aistrid 6n gCulchiste Caipitil 12 ) 490
Inioctha leis an Larchiste 13 (22,831) (180,174)
Coigeartu an Chulchiste pinsin 13 (1,305) (1,446)
Barrachas i ndiaidh 0 0
Leithghabhalacha
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Is cuid de na raitis airgeadais seo é an Raiteas Sreabhaidh Airgid agus Néta 1 - 24.

Thar ceann an Choimisiuin

LB

Garrett Blaney
Cathaoirleach
Déta: 24 Feabhra 2025
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Raiteas loncaim Chuimsithigh

Bliain go Bliain go
30 Meitheamh 30 Meitheamh
2024 2023
Nétai lomlan lomlan
€000 €000
Barrachas i ndiaidh Leithghabhalacha
Scéim le Sochar Sainithe ComReg
Toradh iarbhir lUide toradh ionchais ar shocmhainni scéime 17(f) 813 745
(Caillteanais) ¢ thaithi ar oibleagaidi sochair scoir 17(f) (1,828) (2,131)
Athruithe ar thoimhdi atd mar bhonn le luach laithreach - 3,576
Oibleagaidi sochair scoir
Aistrithe a bhain le seirbhis roimhe seo 17(g) - -
(Caillteanas) / gnéthachan achtuireach sa bhliain (1,015) 2,190
Scéim Pinsean Seirbhise Poibli Aonair
(Caillteanais) / gnéthachain 6 thaithi ar oibleagaidi sochair scoir (403) (2)
Athruithe ar thoimhdi ata mar bhonn le luach laithreach - 349
Oibleagaidi sochair scoir
Coigeartu ar Mhaoiniu larchurtha 403 (347)
(Caillteanas) / gnothachan achtuireach sa bhliain - -
(Caillteanas)/gnéthachan achtuireach iomlan sa bhliain (1,015) 2,190
Gluaiseacht sa Chulchiste Sochair Scoir
larmhéid ar an 1 il 4,755 1,119
(Caillteanais)/Gnéthachain Aitheanta lomlana sa bhliain (1,015) 2,190
Coigeartu an Chulchiste Pinsin 13 1,305 1,446
larmhéid ar an 30 Meitheamh 5,045 4,755

Seasann an Culchiste Pinsin Sochair Scoir don difriocht idir costas carnach na sochar scoir lUide
na méideanna a iocadh go dti seo.

Is cuid de na raitis airgeadais seo é an Raiteas Sreabhaidh Airgid agus Nota 1 - 24.

Thar ceann an Choimisidin

72

Garrett Blaney
Cathaoirleach
Déta: 24 Feabhra 2025
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Raiteas ar an Staid Airgeadais Amhail

30 Meitheamh 30 Meitheamh
2024 2023
Noétai €000 €000
Sé6cmhainni Neamh-Reatha
Réadmbhaoin, Innealra & Trealamh 7 3,857 4,344
Sécmhainni Dolaimhsithe 8 488 0
4,345 4,344
Socmhainni Reatha
Infhaltais 9 3,969 3,630
Infheistiochtai Gearrthéarmacha 10 103,386 79,536
Airgead agus Coibhéis Airgid 3,074 4,956
110,429 88,122
Dliteanais Reatha (Méideannadlite laistigh de bhliain amhain)
Mireanna Infioctha 1 (110,429) (88,122)
Glans6cmhainni Reatha 0 0
lomlan Sécmhainni lGide Dliteanais Reatha 4,345 4,344
Glans6cmhainni lomlana ltdide S6cmhainn Sochar Scoir 4,345 4,344
Sécmhainn Mhaoinithe larchurtha do Phinsin SPSPA 17c(i) 7,322 5,583
Scéim Pinsean Seirbhise Poibli Aonair (Dliteanas) 17c¢(iv) (7,322) (5,583)
Sécmhainn Scéim ComReg 17c(i) 5,045 4,755
Glansécmhainni lomlana lena n-airitear S6cmhainn 9,390 9,099
Sochair Scoir
Ag léiria 12 4,345 4,344
Cdlchisti Caipitil 5,045 4,755
Cllchiste Sochair Scoir
9,390 9,099
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Is cuid de na raitis airgeadais seo é an Raiteas Sreabhaidh Airgid agus Nota 1 - 24.

Thar ceann an Choimisiuin

Garrett Blaney
Cathaoirleach
Data: 24 Feabhra 2025
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Raiteas Sreabhaidh Airgid

Bliain go Bliain go
30 Meitheamh 30 Meitheamh
2024 2023

Noétai €000 €000
Glansreafai Airgid 6 Ghniomhaiochtai Oibritchain
Barrachas loncaim thar Caiteachas (roimh Leithghabhalacha) 24,136 181,620
An difriocht idir an taille agus na ranniocaiochtai pinsin (1,305) (1,446)
Dimheas 7 1,883 2,113
Us Bainc 2 (850) (1,100)
Aistriu culchiste caipitil 12 1 (490)
(Méadu) / Laghdu ar Mhireanna Infhala (339) (899)
(Laghdu) / Méadu ar Mhireanna Inioctha (seachas Larchiste) (524) (148,117)
Glan-insreabhadh Airgid 6 Ghniomhaiochtai Oibritichain 23,002 31,681
Toradh ar Infheistiochtai
Us Bainc 850 1,100
Sreafai Airgid 6 Ghniomhaiochtai Infheistiochta
focaiochtai chun Maoin, Innealra & Trealamh a shealbhu 7 (1,884) (1,623)
Sreafai Airgid 6 Ghniomhaiochtai Airgeadais
Faltas 6 dhiol S6cmhainni - -
focafocht leis an Larchiste - (165,446)
Glan (Laghdu) / Glanmhéadu Airgid agus Coibhéisi Airgid 21,968 (134,288)
Airgead agus Coibhéisi Airgid Oscailte 84,492 218,780
Airgead agus Coibhéisi Airgid Deiridh 106,460 84,492
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Notai Leis na Raitis Airgeadais

1. Beartais Chuntasaiochta

Ta an bonn cuntasaiochta agus na beartais chuntasaiochta shuntasacha a bhfuil glactha ag
an gCoimisiun leo leagtha amach thios. Cuireadh i bhfeidhm go comhsheasmhach iad i rith
na bliana agus i rith na bliana roimh ré.

a) Faisnéis Ghinearalta
Bunaiodh an Coimisitn faoi Acht um Rialail Cumarsaide, 2002, agus ta oifigi aige ag 1
Larcheantar na nDugai, Sraid na nGildeanna, Baile Atha Cliath 1.

Ta feidhmeanna an Choimisiuin sonraithe in Acht um Rialail Cumarsaide, 2002, agus in
Acht um Rialail Cumarsaide (Leasu), 2007. Baineann na feidhmeanna seo le rialu agus
le ceadunu an tionscail chumarsaide leictreonai (lena n-airitear tarchur raidié agus
craolachain), rialu seirbhisi poist, riald seirbhisi ardrata agus riald an ainm fearainn .i.

Is Eintiteas Sochair Phoibli (ESP) é an Coimisiun.

b) Raiteas Comhlionta

Ullmhaiodh na raitis airgeadais don Choimisitin don bhliain dar crioch an 30 Meitheamh
2024 de réir na reachtaiochta infheidhme, FRS 102, an Caighdean um Thuairisciu
Airgeadais is infheidhme sa Riocht Aontaithe agus i bPoblacht na hEireann, arna eisidint ag
an gComhairle um Thuairiscit Airgeadais sa Riocht Aontaithe.

Bhi an Cdd Cleachtais chun Comhlachtai Stait a Riall (2016) éifeachtach i ndil le tréimhsi
tuairiscithe airgeadais a thosaigh ar n6 i ndiaidh an 1 Mean Fémhair 2016 agus ta glactha
leis na Raitis Airgeadais seo.

c) An Bonn Ullmhuchain

Ta na raitis airgeadais ullmhaithe faoi choinbhinsiuin an chostais stairiuil, seachas le
haghaidh s6cmhainni agus dliteanais airithe ata & dtomhas ag luachanna céra mar

a mhinitear sna beartais chuntasaiochta thios. Ta na raitis airgeadais san fhoirm ata
ceadaithe ag an Aire Comhshaoil, Aeraide agus Cumarsaide le toilit an Aire Caiteachais
Phoibli, Sheachadadh PFN agus Athchoirithe faoi Acht um Rialail Cumarsaide, 2002. Ta

na beartais chuntasaiochta seo a leanas curtha chun feidhme go comhsheasmhach nuair
a bhitear ag déileail le mireanna a mheastar ata abhartha i ndail le raitis airgeadais an
Choimisiuin.
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1.1 Aithint loncaim
Faigheann an Coimisiun ioncam 6 roinnt foinsi

B Tobhaigh ar sholathraithe airithe chun costais an rialachain a mhaoiniu. Seo a leanas na
tobhaigh abhartha:

I. An Tobhach Cumarsaide Leictreonai - Forchuirtear an Tobhach ar sholathraithe seirbhisi
cumarsaide leictreonai. Riomhtar an iocaiocht tobhaigh ata dlite 6 sholathrai seirbhise aonair
d’aon bhliain ar leith bunaithe ar a ldimhdeachas bliantuil i rith na bliana airgeadais dar crioch
bliain an tobhaigh agus ta si inioctha i gceithre thrathchuid. Aithnitear ioncam ar bhonn infhala.

Il. Tobhach Poist - An Tobhach a fhorchuirtear ar sholathraithe seirbhise poist a bhfuil seirbhisi
poist a gcur ar fail acu laistigh de raon feidhme na seirbhise poist uilioch. Aithnitear ioncam ar
bhonn infhala.

lll.1s éard ata i gceist le Seirbhisi Ardrata (SAR)earrai agus seirbhisi is féidir leat a cheannach
tri do line thaldn, fon pdca, an tldirlion, teilifis n6 facs digiteach idirghniomhach. Ar an gcuma
chéanna, iocann solathraithe seirbhisi SAR agus oibritheoiri lionra an Tobhach SAR. Déantar an
tobhach a shonrascadh i riaraiste mi amhain agus aithnitear ioncam ar bhonn infhala.

B Tailli Ceadunaithe - Is é an priomhréimse a chltdaitear anseo ceadunu Cumarsaide Raidio.
B loncam Speictrim - Is ionann ioncam agus an t-ioncam taille a iocadh leis an gCoimisiun don
cheart chun speictream raidié a Usaid. Cuirtear an t-ioncam seo san aireamh sa chuntas i rith
na tréimhse ina mbionn sé dlite. In imthosca ina bhfuil moill ar thus a chur leis na ceadunais
ghaolmhara, déanann ComReg fordil don mhéid a d'fhéadfadh a bheith inioctha bunaithe ar a
mheastachan maidir le fad na moille. Ni aithnitear & seo mar ioncam agus cuirtear san aireamh
mar chreiditinai é (Féach Noéta 10). Td athmheasunt & dhéanamh ar mhéid na foréla

ag deireadh gach tréimhse chuntasaiochta.

B loncam eile - Airitear ar ioncam eile Us bainc agus GBCN ar thaisci agus ar mhéideanna
infoctha leis an gCoimisiun de bhua gniomhaiochtai comhlionta agus forfheidhmithe.

1.2 Leithghabhail an Bharrachais Oibriachain

Ta an barrachas ginte sa bhliain, gan coigeartd an chulchiste pinsin a chur san aireamh, inioctha
leis an Statchiste. Méideanna ioctha leis an Larchiste faoi threoir an Aire Comhshaoil, Aeraide agus
Cumarsaide (Féach Nota 12).

1.3 S6cmhainni Neamhreatha agus Dimheas

Réadmhaoin, Gléasra agus Trealamh

Sonraitear innealra agus trealamh maoine ag costas luide dimheas carntha, coigeartaithe d'aon
fhorail do bhearndchan. Forailtear do dhimheas ar gach maoin, innealra agus trealamh ag ratai
measta chun an costas lUide luach iarmharach measta gach sécmhainne a dhiscriobh ar bhonn line
diri thar a saolré ionchais mheasta, mar seo a leanas:

Trealamh teicniuil - 15% sa bhliain
Bogearrai riomhaireachta - 15% sa bhliain
Trealamh riomhaireachta - 33 1/3% sa bhliain
Daingneain & feistis - 9% sa bhliain
Troscan Oifige & trealamh oifige - 15% sa bhliain
Métarfheithicli - 20% sa bhliain
Forbairt bogearrafi - 15% sa bhliain.
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Is ionann luach iarmharach agus an méid measta a bheadh a fhail faoi lathair é dhidscairt
sécmhainne, i ndiaidh costas measta didscartha a asbhaint, ma bhi an tsécmhainn ag an
aois agus ag an mbail a rabhthas ag suil leis ag deireadh a saolré ionchais. Glacann an
Coimisiun le tairseach chaipitlithe iosta de €2,000.

Méa té fianaise oibiachtuil ann maidir le bearnut luach sbcmhainne, aithnitear caillteanas
bearnuchain sa Raiteas loncaim agus Caiteachais sa bhliain.

Sécmhainni Dolaimhsithe

Aithnitear costais forbartha a bhaineann go direach le tairgeadh tairgi inaitheanta agus
uathuil arna riald ag ComReg, agus a chruthdéidh, seans, sochair eacnamaiocha a sharaionn
costais i ndiaidh bliain amhain, mar shocmhainni dolaimhsithe nuair a chomhliontar na
critéir seo a leanas:

B ta sé beartaithe ag an bhfoireann bainistiochta na bogearrai a chomhlanu agus a Usaid

B ta cumas ann chun na bogearrai a Usaid

W s féidir a léiriu conas a ghinfidh na bogearrai sochair eacnamaiocha dhéchula sa
todhchafi

B td acmhainni teicnilla, airgeadais agus eile leordh6thanacha ann chun an fhorbairt a
chur i gcrich agus a usaid

W s féidir an caiteachas a bhaineann leis na bogearrai i rith a bhforbartha a thomhas go

hiontaofa.

Sonraitear sécmhainni ag costas Itide dimheas carntha, coigeartaithe d'aon fhorail do
bhearnuchan. Solathraitear dimheas ag ratai measta chun an costas ldide luach iarmharach
measta gach s6cmhainne a dhiscriobh ar bhonn line diri thar a saolré ionchais mheasta.

1.4 Infhaltais

Aithnitear infhaltais ag luach coir, [Uide forail d'fhiacha amhrasacha. Is forail shonrach i
an fhorail d'fhiacha amhrasacha, agus bunaitear i nuair ata fianaise oibiachtuil ann nach
mbeidh an Coimisiin in ann na méideanna ar fad ata dlite d6 a bhailiu. Aithnitear gach
gluaiseacht san fhorail d'fhiacha amhrasacha sa Raiteas loncaim agus Caiteachais.

1.5 Culchiste Caipitil

In ionann an culchiste caipitil agus méid gan amuchadh ioncaim a Usaideadh chun
s6cmhainni seasta a cheannach.

1.6 Airgeadrai Eachtracha
Aistritear idirbhearta ata ainmnithe in airgeadrai eachtracha a bhaineann le hioncam
agus le costais go dti euro ag na ratai malairt ata i bhfeidhm ar na datai a ndearnadh na

hidirbhearta.

Aistritear socmhainni agus dliteanais ata ainmnithe in airgeadrai eachtracha go dti euro ag
na ratai malairte ata i bhfeidhm ag data an Raitis ar an Staid Airgeadais.

1.7 Sochair Ghearrthéarmacha
Aithnitear sochair ghearrthéarmacha cosuil le pa saoire mar chostas sa bhliain, agus

cuimsitear sochair ata fabhraithe ag deireadh na bliana i bhfigiur na Mireanna Inioctha sa
Raiteas ar an Staid Airgeadais.
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1.8 Sochair Scoir

(a) An Phriomhscéim

Ta Coimisinéiri ag obair don Choimisiun agus fostaithe a earcaiodh go direach. Ta scéim
pinsin le sochar sainithe bunaithe do Choimisinéiri agus d'fhostaithe an Choimisiuin.
Baineann an scéim le daoine a ceapadh roimh an 1 Eanair 2013 no6 leo siud a ceapadh i
ndiaidh an data seo a thug seirbhis chailitheach leaninach roimh ré roimh an 1 Eanair 2013
i gcomhlacht seirbhise poibli eile. Ta an scéim & maoiniu ag ranniocaiochtai 6 Choimisinéiri,
fostaithe agus 6n gCoimisiun, a aistritear chuig ciste ar leithligh ata a riar ag iontaobhaithe.

Ghlac an Coimisiun le FRS 102 a raibh tionchar aige ar riomh Sochar Scoir. Tomhaistear
s6cmhainni scéime pinsin ag luach céir. Tomhaistear dliteanais scéime pinsin ar bhonn
achtuireach tri Usaid a bhaint as modh chreiditiint réamh-mheasta an aonaid. Ta barrachas
dliteanas scéime thar sécmhainni scéime curtha i lathair sa Raiteas ar an Staid Airgeadais
mar dhliteanas.

Cuimsitear sa taille phinsin sa Raiteas loncaim agus Caiteachais an costas seirbhise reatha
moide an difriocht idir an toradh iarbhir ar an scéim le sochar sainithe agus costas Uis
dhliteanais na scéime.

(b) An Scéim Pinsean Seirbhise Poibli Aonair

Ina theannta sin, solathraionn an Coimisidn an Scéim Pinsean Seirbhise Poibli Aonair (“An
Scéim Aonair”), ar scéim le sochar sainithe i do sheirbhisigh phoibli inphinsin a ceapadh ar
né i ndiaidh an 1 Eanair 2013. foctar ranniocaiochtai bhaill na Scéime Aonair leis an Roinn
Caiteachais Phoibli, Sheachadadh PFN agus Athchoirithe (RCPSPFNA). Anuas air sin, ta an
Coimisiun faoi dhliteanas ranniocaiocht fostéra a ioc le RCPSPFNA de réir Imlitir 28/2016
RCPSPFNA.

A mhéad a mbionn dliteanas abhartha i gceist, ta an dliteanas i ndail le baill na Scéime
Aonair a mheaitseail ag socmhainn mhaoinithe iarchurtha ar bhonn fhoralacha Alt 44
d’Acht um Pinsin na Seirbhise Poibli (Scéim Aonair agus Foralacha Eile), 2012.

Cuimsitear sa taille phinsin sa Raiteas loncaim agus Caiteachais an ranniocaiocht fostora.
Ta an costas seirbhise reatha maoide Us ar an dliteanas SPSPA frithairithe ag méid
coibhéiseach de mhaoiniu iarchurtha. Riomhtar an dliteanas SPSPA ar an mbonn céanna
leis an bpriomhscéim ata leagtha amach thuas.

Aithnitear gnéthachain agus caillteanais achtuireacha ¢ athruithe sna toimhdi achtudireacha
agus as barrachais agus easnaimh 6 thaithi sa Raiteas loncaim Chuimsithigh don bhliain ina
dtarlaionn siad.

Léiritear sna raitis airgeadais, ag luach céir, na sécmhainni agus na dliteanais ata ag
eascairt as oibleagaidi pinsin le sochar sainithe an Choimisidin agus aon mhaoiniu
gaolmhar, agus aithnitear an costas a bhaineann le sochair phinsin a sholathar sa tréimhse
chuntasaiochta ina dtuilleann fostaithe iad. Tomhaistear dliteanais scéime sochair scoir ar
bhonn achtuireach tri Usaid a bhaint as modh na n-aonad réamh-mheasta creidmheasa.
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1.9 Canachas

Nil an Coimisiun faoi dhliteanas Cain Chorparaide a ioc. Nil ioncam cruinnithe ag an
gCoimisiun faoi réir CBL. Déantar forail do chanachas ar Us ar thaisci faighte.

1.10 Leithdhaileadh Costas

Ceanglaitear ar an gCoimisiun faoi Alt 32 d’Acht um Rialail Cumarsaide, 2002, idirdheald a
dhéanamh idir a fheidhmeanna i ndail le cumarsaid leictreonach, a fheidhmeanna i ndail
le nithe poist agus a fheidhmeanna i ndail leis na seirbhisi ardrata. Sainaithnitear ioncam
agus costais a bhaineann go direach le gach feidhm ar leithligh sna cuntais. Leithdhailtear
forchostais chomhroinnte ar gach feidhm i gcomhréir le lion na mball foirne a bhfuil baint
acu le gach feidhm.

1.11 Breithiunais agus Meastachain Chuntasaiochta Chriticiula
Ceanglaionn ullmhu na raiteas airgeadais ar an bhfoireann bainistiochta breithiunais,

meastachain agus toimhdi a dhéanamh a bhfuil tionchar acu ar na méideanna tuairiscithe
le haghaidh s6cmhainni agus dliteanas ar dhata an Raitis ar an Staid Airgeadais agus ar na

méideanna a tuairisciodh maidir le hioncam agus le costais i rith na bliana. Ciallaionn nadur

an mheastachain, afach, go bhféadfadh torthai iarbhir a bheith éagsuil leis na meastachain
sin agus go bhféadfaidis a bheith abhartha. Bhi an éifeacht is suntasai ag na breithniuchain
seo a leanas ar na méideanna aitheanta sna raitis airgeadais.

a) Dimheas agus Luachanna larmharacha

Ta athbhreithnid déanta ag an gCoimisiun ar an saolré sécmhainne agus ar luachanna
iarmharacha gaolmhara gach aicme sécmhainne neamhreatha, agus go hairithe, saolré
eacnamaioch fhonta agus luachanna iarmharacha daingnean agus feistis, agus forbairt
bogearrai, agus chinn sé go bhfuil na saolréanna s6cmhainne agus na luachanna
iarmharacha oiriunach.

b) Oibleagaid Sochair Scoir

Déantar na toimhdi ata mar bhonn leis na luachalacha achtuireacha le haghaidh na
meéideanna aitheanta sna raitis airgeadais a chinneadh (lena n-airitear ratai lascaine,
ratai méadaithe ar na leibhéil chuitimh amach anseo agus ratai mortlaiochta) a
nuashonru go bliantuil bunaithe ar choinniollacha eacnamaiocha reatha, agus le
haghaidh aon athrd abhartha ar théarmai agus ar choinniollacha an tsochair scoir agus
na bpleananna iarscoir.

D'fhéadfadh tionchar a bheith ag an méid seo a leanas ar thoimhdi:

(i) anrata lascaine, athruithe ar an rata toraidh ar bhannai corparaideacha
ardchaighdeain

(ii) leibhéil chuitimh amach anseo, coinniollacha an mhargaidh saothair amach anseo.
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2. loncam Neamhthobhaigh

Bliain go Bliain go
30 Meitheamh 30 Meitheamh
2024 2023
lomlan lomlan
€000 €000
Taille Cheadinaithe na Cumarsaide Leictreonai
Tailli Ceadunaithe Raidi6 3G 1,905 5,074
Tailli CeadUnaithe Uséide Liobralaithe 4G 26,233 24,580
Tailli CeadUinaithe Raidi6 Eile 29,334 22,727
57,472 52,381
loncam Speictrim na Cumarsaide Leictreonai
loncam Speictrim - 163,054

Ar an 19 Eandair 2023, i ndiaidh na n-iarratas comhlanaithe a chur isteach, eisiodh Ceadunais
Usaide Liobralaithe MBSA2 arb é an 20 Eandir 2023 an data tosaithe a bhi luaite leo. Ghin na
ceadunais sin loncam Speictrim luach €163.1m in 2023.

Bliain go Bliain go
30 Meitheamh 30 Meitheamh
2024 2023
lomlan lomlan
€000 €000
loncam Eile
Us Bainc 850 1,100
loncam lighnéitheach 2,869 54
3,719 1,154

In 2024, cuimsiodh in loncam llearrai €2.3m faighte 6 Eircom Teoranta i ndiaidh na
gcomhaontuithe socraiochta ar thangthas orthu i ndiaidh na n-inidchtai a rinne ComReg ar
nithe comhlionta airithe.

Cuimsitear in loncam llghnéitheach méideanna éagsula ata inioctha leis an gCoimisiun de
bhua gniomhaiochtai comhlionta agus forfheidhmithe a cuireadh i gcrich i rith na tréimhse.
Sa chas gur cuireadh a leithéid sin de ghniomhaiochtaii gcrich tri shocraiocht dli, d'fhéadfaidis
a bheith faoi réir clasail randachta.
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3. Costais Foirne

Cumarsaid Bliain go 30 | Bliain go 30
Leictreonach Postas SAR Meitheamh | Meitheamh
2024 2023
Tobhach Eile Tobhach | Tobhach | lomlan | lomlan
€000 €000 €000 €000 €000 €000
Sochair Fostaithe ghearrthéarmacha 9,845 5,412 676 235 16,168 14,842
Ranniocaiocht fostéra le Leas Séisialach 947 521 65 23 1,556 1,428
10,792 5,933 741 258 17,724 | 16,270
Ta sonrai le fail thios maidir le meanlion na
foirne fostaithe ag an gCoimisiun i rith na 87 53 6 3 149 149
bliana, anailisithe de réir na catagoire:
Sochair Fostaithe ghearrthéarmacha
Bunpha 15,050 13,709
Pa i gcoibhneas le feidhmiocht 1,099 1,115
Liuntas an Chathaoirligh 19 18
16,168 | 14,842

Ta scéim luacha saothair i gcoibhneas le feidhmiocht bunaithe ag an gCoimisiun (a bhunaigh Oifig
an Stidrthéra Rialala Teileachumarsaide ar dtus). Ta an scéim bunaithe ar fheidhmiocht aonair
agus ceadaionn an Coimisiun gach iocaiocht a dhéantar faoin scéim. As costas iomlan na Sochar

Gearrthéarmach fostai, bhain €1,099,000 (n6 7%) den fhigiur iomlan le hiocaiochtai le baill foirne de réir

fhoralacha scéim luacha saothair a bhaineann le feidhmiocht agus le téarmai a gconarthai fostaiochta

(2023: €1,115,000 (8%)).

Priomhphearsanra Bainistiochta

Airitear ar an bPriomhphearsanra Bainistiochta in ComReg baill an Choimisitin. T4 mionsonrai maidir le
luach saothair bhaill an Choimisiuin (seachas luach na sochar scoir tuillte i rith na tréimhse) le fail thios.
Is baill iad den Scéim Pinsean Seirbhise Poibli Aonair né den shamhail na scéime pinsean seirbhise poibli
agus ni théann a dteidliochtai sa chomhthéacs sin thar théarmai shamhail na scéime pinsean seirbhise
poibli.

Luach lomlan

€000 ©

=z

'C_);

Robert Mourik - Cathaoirleach 206 =
Garrett Blaney - Coimisinéir 187 §
Helen Dixon - Coimisinéir 66 e
:

%

=

105




4. Comhairle Theicniuil

30 Meitheamh

30 Meitheamh

2024 2023
€'000 €000
Combhairle Ghairmiuil/Theicniuil 12,022 11,006

5. Costais DIi

30 Meitheamh

30 Meitheamh

2024 2023
€000 €000
Sonraitear costais dli gan costais aisghafa 6 thriu 3,839 4,840

pairtithe a chur san direamh.

6. Costais Riarachain

30 Meitheamh

30 Meitheamh

2024 2023

€000 €000
Cothabhail Trealaimh agus TF 2,082 2,085
Sintiuis le haghaidh Bunachar Sonrai/Tuarascalacha Taighde 490 324
Taisteal agus Cothabhail 233 201
Comhdhalacha/Cruinnithe 151 205
Post agus Teileachumarsaid 103 120
Staiseandireacht 45 14
Foilseachan 22 23
Earcaiocht 162 103
Solas, Teas agus Glanadh 147 169
Arachas 68 70
QOilidint agus Forbairt Ghairmiuil Foirne 469 382
Costais Riarachain Eile 176 148

4,148 3,844

106

slepeaduly snigy eu s1a71eIoN |6



7. Réadmhaoin, Innealra Agus Gléasra

Teicniil Riomhaire Riomhaire | Troscan & | Métar lomlan
Trealamh Trealamh Bogearrai | Oiriunaithe | Feithicli
€000 €000 €000 €000 €000 €000

Costas
Ar an 30 Meitheamh 2023 3,808 13,801 794 4,600 114 23,117
Breiseanna 317 653 854 60 - 1,884
Diliscairt - - - - - -
Athaicmit - - (745) - - (745)
Ar an 30 Meitheamh 2024 4,125 14,454 903 4,660 114 24,256
Dimheas Carntha
Ar an 30 Meitheamh 2023 2,897 12,803 185 2,817 71 18,773
Diliscairt - - - - - -
Taille don tréimhse 219 876 340 425 23 1,883
Athaicmiu - - (257) - - (257)
Ar an 30 Meitheamh 2024 3,116 13,679 268 3,242 94 20,399
Glanluach de réir na
Leabhar
30 Meitheamh 2024 1,009 775 635 1,418 20 3,857
30 Meitheamh 2023 911 998 609 1,783 43 4,344

In 2024, ta Trealamh agus Bogearrai Riomhaireachta arna nochtadh faoi cheannteidil ar leithligh (thuasluaite).
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8. S6cmhainni Dolaimhsithe

Bogearrai lomlan
Forbairt €000
€000

Costas
Ar an 30 Meitheamh 2023 0 0
Breiseanna 0 0
Dilscairt 0 0
Athaicmit 745 745
Ar an 30 Meitheamh 2024 745 745
Dimheas Carntha
Ar an 30 Meitheamh 2023 0 0
Dilscairt 0 0
Taille don tréimhse 0 0
Athaicmit 257 257
Ar an 30 Meitheamh 2024 257 257
Glanluach de réir na
Leabhar
30 Meitheamh 2024 488 488
30 Meitheamh 2023 0 0

Ambhail ar an 30 Meitheamh 2024, ta €0.5m de na Costais Forbartha TF Bogearrai athaicmithe mar
Shécmhainni Dolaimhsithe (6 Mhaoin, Innealra & Trealamh - Bogearrai Riomhaireachta).
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9. Infhaltais

30 Meitheamh

30 Meitheamh

2024 2023
€000 €000
Dlite laistigh de bhliain amhain:
Tobhach Riarachain na Cumarsaide Leictreonai 1,258 129
loncam CeadUnais Raidio 952 2,021
loncam Fabhraithe 617 366
Réamhiocaiochtai & Costais inghnothaithe 1,142 1,114
3,969 3,630

10. Infheistiochtai Gearrthéarmacha

30 Meitheamh

30 Meitheamh

2024 2023
€000 €000
Infheistiochtai Gearrthéarmacha 103,386 79,536

Cuimsitear in Infheistiochtai Gearrthéarmacha Noétai Statchiste ceannaithe 6

Ghniomhaireacht Bainistiochta an Chisteain Naisiunta Teoranta. Cuireann an Coimisiun
sealuchais airgid bhreis in infheistiochtai gearrthéarmacha. Is éard ata i gceist, den chuid
is mo, leis na seallchais airgid sin, barrachas ginte ag an gCoimisiun ata inioctha leis an
Statchiste (arna nochtadh i No6ta 13), airgead in iontaobhas i ndail le gealltanais tugtha ag
triu pairtithe don Choimisiun, aisiocaiochtai poitéinsiula i ndail le moill a bheith ar thus
a chur le ceadunais airithe (arna nochtadh i Néta 11 freisin) agus taisci faighte i ndail le
Damhachtain Speictrim llbhanda (arna nochtadh i Nota 11 freisin).
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11. Mireanna Inioctha

30 Meitheamh

30 Meitheamh

2024 2023
€000 €000
Mireanna Inioctha
Meéideanna dlite laistigh de bhliain amhain 2,400 2,455
CreidiUnaithe Tradala 5,725 5,906
Creiditnaithe Eile 140 412
Cain bhreisluacha 1,457 1,103
Fabhruithe 36,919 37,304
loncam iarchurtha (féach ar an anailis thios) 1,623 1,612
Parolla 62,165 39,334
Infoctha leis an Larchiste (féach N6ta 13)
110,429 88,122

Airitear ar Chreiditinaithe Eile aisiocaiochtai poitéinsitla de €5.4m (2023: €5.5m) i ndail le
moill a bheith ar thosu na gceaduinas Usaide Liobralaithe Banda 3.6GHz.

Anailis ar loncam larchurtha
loncam CeadUnais Raidi6
Eile

36,779
140

36,919

37,164
140

37,304

Sa chas go n-athnuaitear ceadunais do thréimhse a shineann nios faide na deireadh na
bliana airgeadais, iarchuirtear céatadan den ioncam sin chun caiteachas a chomhlionadh

sa bhliain dar gcionn.
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12. Culchisti Caipitil

30 Meitheamh 30 Meitheamh

2024 2023

€000 €000
larmhéid Tosaigh 4,344 4,834
Aistriu (chuig) / 6n gCuntas loncaim agus Caiteachais:
Breiseanna le sécmhainni seasta 1,884 1,623
Amuchta de réir dimheas sécmhainni seasta (1,883) (2,113)
Méid curtha ar fail mar thoradh ar dhiuscairt Sécmhainni Seasta - -
Glanmhéid (chuig) an Cuntas loncaim agus Caiteachais 1 (490)
larmhéid Deiridh 4,345 4,344

13. Leithghabhail Barrachais

Forailtear in Alt 30 d’Acht um Rialail Cumarsaide, 2002, gur féidir leis an Aire, le toilit 6n Aire
Caiteachais Phoibli, Sheachadadh PFN agus Athchoirithe, an Coimisiun a threord chun suimeanna
a foc leis an Statchiste. Déanann an tAire cinneadh maidir leis an méid ata le hioc i ndiaidh dul

i gcomhairle leis an gCoimisiun. Ta an Coimisiun ag feitheamh ar threoir én Roinn i ndail leis an
gcinneadh deiridh maidir leis an méid ata inioctha don Larchiste don bhliain dar crioch an 30
Meitheamh 2024. | mi Lunasa 2024, dheimhnigh an Roinn go bhféadfadh ComReg €39.854m

a choinnedil i ndail lena bharrachas i gcomhair 2023 mar mhaoiniu eatramhach chun tacu lena
fheidhmeanna nua.

Ta an méid ata dlite don Statchiste & chinneadh tri thagairt a dhéanamh don bharrachas a thaifead
an Coimisiun sa tréimhse, coigeartaithe le haghaidh lion mireanna ata leagtha amach thios.

Olimhéid Pinsean Glanmhéid
Dlite Coigeartu (b) Dlite
€000 €000 €000
larmhéid dlite don Statchiste amhail ar an 40,174 (840) 39,334
30 Meitheamh 2023
Barrachas i gcomhair 2024 lena n-airitear 24,136 24,136
Aistriu 6 Chulchiste Caipitil
foctha in 2024 0) )
Coigeartu an chulchiste pinsin (a) (1,305) (1,305)
Aisghlamadh na hiocaiochta ciste pinsin (b) (320) 320 -
larmhéid ar an 30 Meitheamh 2024 62,685 (520) 62,165

Ta na figitiri comparaideacha a bhaineann leis an méid ata dlite don Statchiste amhail ar an 30
Meitheamh 2023 & thaispeaint thios.
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13. Leithghabhail Barrachais (ar lean)

Ollmhéid Pinsean Glanmhéid
Dlite Coigeartu (b) Dlite

€000 €000 €000
larmhéid dlite don Statchiste amhail ar an 25,766 (1,160) 24,606
30 Meitheamh 2022 181,620 181,620
Barrachas i gcomhair 2023 lena n-airitear
Aistria 6 Chulchiste Caipitil (165,446) (165,446)
foctha in 2023 (1,446) (1,446)
Coigeartu an chulchiste pinsin (a) (320) 320 -
Aisghlamadh na hiocaiochta ciste pinsin (b)
larmhéid ar an 30 Meitheamh 2023 40,174 (840) 39,334

(a) Isionann coigeartu an chulchiste pinsin agus an difriocht idir an méid pinsin gearrtha ar an
gCuntas loncaim agus Caiteachais in 2024, suime de €2,890,000 (2023: €2,956,000),
agus na ranniocaiochtai fostéra sa tréimhse a bhi cothrom le €4,194,000 (2023: €4,402,000).

(b) Chuir an Coimisiun ranniocaiocht iomlan de €5m ar fail da chiste pinsin (€2.5m in 2008
agus €2.5m in 2009, sin €5m ar fad). Taispedntar an méid ata dlite don Statchiste gan an
ranniocaiocht seo a chur san aireamh ata & haisghabhail ag rata €320,000 sa bhliain, fad is ata
iocaiochtai chuig an Statchiste & ndéanamh. In 2024 rinneadh aisghlamadh luach €320,000
(2023: €320,000).

14. Aitreabh Agus Céiriocht

Bhog foireann an Choimisitiin chuig aitreabh nua-léasaithe ag 1 Larcheantar na nDugai, Sraid
na nGildeanna, Baile Atha Cliath 1 ar an 6 Meitheamh 2017. T4 an t-aitreabh ligthe ar cios ar
chostas €1.6M (CBL san direamh) sa bhliain.

Ta eolas le fail thios maidir le lion na n-iocaiochtai Iéasa oibrildchain iosta todhchaiocha
(seachas CBL) faoi Iéasanna oibritichdin neamh-inchealaithe i ndail le haitribh ata aitithe
ag an gCoimisiun mar seo a leanas:

30 Meitheamh | 30 Meitheamh
2024 2023
€000 €000
Inioctha:
Taobh istigh de bhliain amhain 2,189 1,978
Idir bliain amhain agus cuig bliana 3,390 4,958
Nios md na cuig bliana - -
5,579 6,936
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15. Ballraiocht in Eagraiochtai Teileachumarsaide Idirnaisiunta

Ta iocaiochtai airithe le hEagraiochtai Teileachumarsaide Idirnaisiiinta a n-ioc ag an Roinn
Comhshaoil, Aeraide agus Cumarsaide (RCAC) as faltais Thobhach Riarachain na Cumarsaide
Leictreonai. Airitear ar an tdille don Chuntas loncaim agus Caiteachais €811,000 (2023:
€760,000) don chuspdir sin. Seoltar tailli da leithéid tri shonrasc chuig RCAC agus cuireann
ComReg aisiocaiocht ar fail do RCAC ina dhiaidh sin.

16. Coimisinéiri, Baill Foirne Agus Comhairleoiri/
Sainchombhairleoiri - Nochtadh Leasanna

Chomhlion na Coimisinéiri agus an fhoireann ceanglais Alt 25 (Nochtadh Leasanna) d’Acht um
Rialail Cumarsaide, 2002. Ni dhearnadh aon idirbheart sa bhliain a bhain le gniomhaiochtai an
Choimisitin ina raibh leas ag na Coimisinéiri né ag aon chomhairleoir né sainchomhairleoir.

17. Sochair Scoir
a) Cur Sios ar an Scéim

Is udaras rialala naisiuinta é an Coimisiun a bunaiodh faoi Acht um Rialail Cumarsaide, 2002.
Foralann Alt 26 agus Alt 27 den Acht go ndéanfaidh an Coimisiiin scéimeanna chun sochair
aoisliiintais a dheonu do agus i ndail le Coimisinéiri agus le baill foirne, faoi réir cead a fhail 6n
Aire.

Ta scéim mhaoinithe le sochar sainithe bunaithe d'fhostaithe an Choimisiuin. Sainitear na
sochair tri thagairt a dhéanamh do rialachain ‘samhail’ reatha scéim na hearnala poibli.
Socraitear ratai ranniocaiochta fostéra ag féachaint do chomhairle achtuireach agus
d'athbhreithniud tréimhsiuil ar an rata maoinithe a theastaionn don scéim. Solathraionn an
scéim sochar scoir (an t-ochtédu cuid do gach bliain seirbhise), aisce né cnapshuim (tri ochtédu
do gach bliain seirbhise) agus sochair scoir céili agus leanai. Is i an ghnathaois scoir 65U breithla
an bhaill. De ghnath méadaionn sochair scoir ata a n-ioc (agus iarchurtha) de réir bhoilsciu
tuarastail ghinearalta na hearnala poibli.

Chomh maith leis sin, solathraionn an Coimisiiin an Scéim Pinsean Seirbhise Poibli Aonair

(“An Scéim Aonair”) do na baill foirne sin a ghlac pairt sa Scéim Aonair ar né i ndiaidh an 1
Eanair 2013. foctar ranniocaiochtai bhaill na Scéime Aonair leis an Roinn Caiteachais Phoibli,
Sheachadadh PFN agus Athchdirithe (RCPSPFNA). Ina theannta sin, ta an Coimisiun faoi
dhliteanas ranniocaiocht fostéra a ioc le RCPSPFNA de réir Imlitir 28/2020 RCPSPFNA. T4 cuntas
déanta ag an gCoimisiun ar a chostais agus ar a dhliteanais faoin scéim pinsean seirbhise poibli
aonair (6n 1 Itil 2017) ar bhonn fabhraithe.

Chun criche tuairiscithe de réir Chaighdean Tuairiscithe Airgeadais 102 - (FRS 102), cuireadh

nuashonru ar an athbhreithnil achtdireach (i ndail leis an scéim le sochar sainithe mhaoinithe) i
gcrich ar an 30 Meitheamh 2024.
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b)

(0

17. Sochair Scoir (ar lean)

30 Meitheamh

30 Meitheamh

2024 2023
€000 €000
Costais Sochair Scoir Comhdhéanta de:
Scéim le Sochar Sainithe
Costas seirbhise reatha 2,546 2,516
Costas Uis 2,707 2,282
Toradh ionchais ar Shdcmhainni Scéime (2,973) (2,390)
Luide: Ranniocaiochtai Fostaithe (470) (445)
1,810 1,963
Scéim Pinsean Seirbhise Poibli Aonair (SPSPA
Ranniocaiocht Fostoéra 1,080 993
Costas Seirbhise Reatha* 976 1,062
Costas Uis 229 163
Coigeartu ar mhaoiniu iarchurtha Pinsin Statchiste (1,205) (1,225)
1,080 993
Costais Sochair Scoir lomlana 5_8_5(_) 2__9_5_6
*Ta ranniocaiochtai fostai de €360,000 (2023: €331,000)
aisioctha le RCPSPFNA, curtha san direamh i riomh an
chostais seirbhise reatha.
Glandliteanas Sochair Scoir (Scéim le Sochar Sainithe)
Comhdhéanta de:
Luach céir Sé6cmhainni Scéime 77,817 71,012
Luach Laithreach Oibleagaidi sochair scoir (72,772) (66,257)
Glansécmhainn 5,045 4,755

Noéta: Cuimsitear i nDliteanas an Chlair Chomhardaithe i ndéil le Sochair Scoir na Scéime

Aonair in 2024 S6cmhainn Mhaoinithe larchurtha de €7.322m (2023: €5.583m) chun Dliteanas

na Scéime Aonair de €7.322m (2023: €5.583m) a mheaitseail rud is clis le Glandliteanas

nialasach.
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(ii)

(iii)

(iv)

17. Sochair Scoir (ar lean)

30 Meitheamh

30 Meitheamh

2024 2023
€000 €000
Luach Laithreach Oibleagaidi Sochair Scoir ag tus na 66,257 63,786
bliana (Scéim le Sochar Sainithe)
Costas Seirbhise Reatha 2,546 2,516
Costas Uis 2,707 2,282
Achtuireach (Gnéthachan) 1,828 (1,445)
Sochair foctha (478) (779)
Préimheanna ioctha (88) (103)
Luach Laithreach Oibleagaidi Sochair Scoir ag deireadh 72,772 66,257
na bliana (Scéim le Sochar Sainithe)
Athru ar Shécmhainni Scéime (Scéim le Sochar Sainithe)
Luach Céir S6cmhainni Scéime ag tus na bliana 71,012 64,905
Toradh ionchais ar Shécmhainni Scéime 2,973 2,390
Gnoéthachan / (Caillteanas) Achtuireach 813 745
Ranniocaiochtai Fostoéra 3,115 3,409
Ranniocaiochtai Ball 470 445
Sochair foctha (478) (779)
Préimheanna foctha (88) (103)
Luach Céir S6cmhainni Scéime ag deireadh na bliana 77,817 71,012
Ta an cleachtas reatha a bhaineann le sochair scoir a mhéadu
de réir cuirtear boilscit tuarastail na hearnala poibli san
aireamh sa tomhas oibleagaid sochair scoir shainithe.
Dliteanas Sochar Scoir (SPSPA)
Luach Laithreach amhail ar an 1 IGil 2023 5,583 4,537
Costas Seirbhise Reatha 1,107 1,230
Costas Uis 229 163
Achtuireach (Gndéthachan) 403 (347)
Sochair foctha - -
Luach Laithreach amhail ar an 30 Meitheamh 2024 7,322 5,583
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17. Sochair Scoir (ar lean)

30 Meitheamh

30 Meitheamh

116

2024 2023
€000 €000
d) Comhdhéanamh S6cmhainni Scéime (Scéim le Sochar
Sainithe) Bhi an méid seo a leanas san direamh i sécmhainni
na scéime ag deireadh na bliana:
Cothromas 24,757 29,259
Bannaf 46,490 33,859
Maoin 626 645
Airgead agus Sécmhainni leachtacha eile 5944 7,249
77,817 71,012
Pairteach i socmhainni na scéime ag deireadh na bliana
agus arna léiriu i dtéarmai %
% %
Cothromas 31.8% 41.2%
Bannai 59.7% 47.7%
Maoin 0.8% 0.9%
Airgead agus Sécmhainni eile* 7.7% 10.2%
100.0% 100.0%
*t3 straitéisi malartacha agus cisti toraidh feabhsaithe san
aireamh ann
Meantoimhdi ualaithe Gsaidte chun cinneadh a
dhéanamh maidir le hoibleagaidi sochair (Scéim le
Sochar Sainithe)
Rata Lascaine 4.00% 4.10%
Rata an mhéadaithe cuitimh 4.10% 4.20%
Meantoimhdi ualaithe Gsaidte chun cinneadh a
dhéanamh maidir le costas pinsin (Scéim le Sochar
Sainithe)
Rata Lascaine 4.10% 3.60%
Toradh fadtéarmach ionchais ar shécmhainni scéime 4.00% 4.10%
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e)
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17. Sochair Scoir (ar lean) 58
)
30 Meitheamh | 30 Meitheamh &3'7 %;?
2024 2023 - g
°r'§
€000 €000 g
Priomhthoimhdi Achtuireacha, Airgeadais &
Déimeagrafacha
(Scéim le Sochar Sainithe)
Seo a leanas na toimhdi airgeadais a Usaideadh:
Rata lascaine 4.00% 4.10%
Méaduithe tuarastail 4.10% 4,20%
Méaduithe pinsin 3.60% 3.70%
Méaduithe boilscithe 2.60% 2.70%
Seo a leanas na toimhdi Déimeagrafacha a Usaideadh:
2024 2023

Mortlaiocht Réamhscoir &
larscoir

Scor

Scor mar gheall ar Dhrochshlainte
Luathscor
Aistarraingti

Céatadan pésta

Difriocht Aoise idir céili

S3PNA le CMI 2019 (1.5%)
feabhsuithe do gach ball
(frithdireamh aoise -1 bhliain)

Glactar leis go dtéann gach ball

a ghlac pairt sa scéim roimh an

1 Aibrean 2004 ar scor nuair a
bhionn siad 60 bliain d'aois agus
go dtéann gach ball eile ar scor
nuair a bhionn siad 65 bliain d'aois

Nil aon litintas
Nil aon lilintas
Nil aon litintas

Glactar leis go bhfuil 90% de na
baill posta.

Glactar leis go bhfuil fear 3 bliana
nios sine na a chéile

S3PNA le CMI 2019 (1.5%)
feabhsuithe do gach ball
(frithadireamh aoise -1 bhliain)

Glactar leis go dtéann gach ball

a ghlac pairt sa scéim roimh an 1
Aibrean 2004 ar scor nuair a bhionn
siad 60 bliain d'aois agus go dtéann
gach ball eile ar scor nuair a bhionn
siad 65 bliain d'aois

Nil aon liintas
Nil aon lilintas
Nil aon liintas

Glactar leis go bhfuil 90% de na
baill posta.

Glactar leis go bhfuil fear 3 bliana
nios sine na a chéile

* Ta na toimhdi mortlaiochta roghnaithe bunaithe ar ghnath-thablai ina Iéiritear gnathmhortlaiocht
phinsinéara agus ceadaionn siad d'ionchas saoil a mhéadu le himeacht ama.

Déantar na toimhdi atd mar bhonn leis na luachalacha achtuireacha le haghaidh na méideanna aitheanta
sna raitis airgeadais a chinneadh (lena n-airitear ratai lascaine, ratai méadaithe ar na leibhéil chaitimh

amach anseo agus ratai mortlaiochta) a nuashonru go bliantuil bunaithe ar choinniollacha eacnamaiocha
reatha, agus le haghaidh aon athru abhartha ar théarmai agus ar choinniollacha an tsochair scoir agus na

bpleananna iarscoir.
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f)

g)

h)

D'fhéadfadh tionchar a bheith ag an méid seo a leanas ar thoimhdi:
(a) an rata lascaine, athruithe ar an rata toraidh ar bhannai corparaideacha ardchaighdeain
(b) leibhéil chuitimh amach anseo, coinniollacha an mhargaidh saothair amach anseo.

17. Sochair Scoir (ar lean)

Stair na n-oibleagaidi sochair shainithe,
sé6cmhainni agus gnéthachain agus
caillteanais 6 thaithi

Oibleagaidi sochair shainithe
Luach céir S6cmhainni Scéime
(Barrachas) / Easnamh don Scéim mhaoinithe

Coigeartu 6 Thaithi ar Shocmhainni Scéime
céatadan na sécmhainni scéime

(Caillteanais) / gnéthachain 6 thaithi ar
Dhliteanais Scéim ComReg

- Méid

- céatadan na nDliteanas Scéime
Gnoéthachain / (caillteanais) 6 thaithi ar an
Scéim Pinsean Seirbhise Poibli Aonair

- Méid

- céatadan na nDliteanas Scéime

Seirbhis Inphinsin Roimh Ré

Baineann dliteanais na scéime pinsin le sochair scoir a eascraionn as seirbhis leis an gCoimisiun agus

30 Meitheamh
2024

€000

72,772
(77,817)
(5,045)

813
1.0%

(1,828)
2.5%

(403)
0.5%

30 Meitheamh
2023

€000

66,257
(71,012)
(4,755)

745
1.0%

(2,131)
3.2%

(2)
0%

30 Meitheamh
2022

€000

63,786
(64,905)
(1,119)

(7,824)
12.1%

(2,688)
4.2%

31
6.9%

30 Meitheamh
2021
€000

78,060
(69,724)
8,336

8,284
11.9%

(14)
0%

(72)
1.4%

30 Meitheamh
2020
€000

67,235
(58,194)
9,041

(378)
0.6%

(17)
0%

299
9.0%

seirbhis le comhlachtai poibli eile sula raibh baint acu leis an gCoimisiun sa chas go bhfuil an Coimisiun
ar an eolas faoina leithéid sin de sheirbhis. Ta an Coimisiun i dteideal iarracht a dhéanamh costas
mhaoinit na seirbhise roimhe sin a aisghabhail 6 chomhlachtai poibli eile faoi théarmai a bhallraiochta

sa Lionra Aistrithe don Earnail Phoibli.

Le haghaidh seirbhis a d'aistrigh baill roimh an 30 Meitheamh 2024, bhi luach iomlan a leithéid sin
d’iocaiochtai a fuarthas sa bhliain go dti an 30 Meitheamh 2024 cothrom le Naid (2023: Naid).

Taispeantar iocaiochtai i ndail le haistrithe i seirbhis (nuair a fhaightear iad) mar mhér ar leithligh sa

Raiteas loncaim Chuimsithigh.

Maoiniu sochar scoir

Rinneadh luachail achtuireach thribhliantuil ar an scéim amhail ar an 1 Eanair 2022 agus
comhaontaiodh ar an rata ranniocaiochta molta ina dhiaidh sin. Ta an chéad luachail
achtuireach thribhliantuil eile le déanamh amhail ar an 1 Eandir 2025.
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17. Sochair Scoir (ar lean)

i) S6cmhainn Mhaoinithe larchurtha do Phinsin (An Scéim Pinsin Seirbhise Poibli Aonair)
Chun Acht um Pinsin na Seirbhise Poibli (Scéim Aonair agus Foralacha Eile), 2012, a
chomhlionadh, riomh an Coimisitin, mar “an tUdaras lomchui”, an sochar scoir a bheidh
infheidhme don Scéim Pinsean Seirbhise Poibli aonair ag an 30 Meitheamh 2023.

Baineann an tsécmhainn mhaoinithe iarchurtha do phinsin le sécmhainn a chruthu ata
cothrom le dliteanas sochair sainithe na scéime seo. Ta an dliteanas i ndail le baill na Scéime
Aonair 8 mheaitseail ag sécmhainn mhaoinithe iarchurtha ar bhonn fhoralacha Alt 44 d’Acht
um Pinsin na Seirbhise Poibli (Scéim Aonair agus Foralacha Eile), 2012.

18. Dliteanais Theagmhasacha
Ta forail iomlan déanta do chostais dli tabhaithe go data sna raitis airgeadais seo. Ta baint ag an
gCoimisiun le roinnt casanna dli, afach, agus ta éiginnteacht ag baint le toradh na gcasanna sin.

Nior foraladh do chostais phoitéinsitla amach anseo i ndail leis na cdsanna seo mar gheall ar
éiginnteacht a bhaineann leis an toradh agus na costais a d'fhéadfai a thabhu.

19. Idirbhearta Pairti Gaolmhar
Sa ghnathchdrsa gné, ghlac an Coimisiun pairt in idirbhearta eile le ranna rialtais agus le

comhlachtai stait eile. T4 eolas maidir le Luach Saothair na Priomhfhoirne Bainistiochta le fail i
Néta 3.

20. Ranniocaiocht Aoisliantais Bhreise
Asbhaineadh €652,929 (2023: €604,742) de thuarastail i ndail leis an Ranniocaiocht Aoisliuntais

Bhreise agus iocadh € leis an Roinn Comhshaoil, Aeraide agus Cumarsaide sa bhliain dar crioch
an 30 Meitheamh 2024.

21. Teagmhais larchlair Chomhardaithe

Nior tharla aon teagmhas idir data tuairiscithe agus data faofa na raiteas airgeadais seo ata le
heisitint a cheanglaionn na raitis airgeadais a choigeartu.

22. Gnéthas Leantach
Measann an Coimisiun, de bhri go bhfuil faltais tobhaigh agus tailli da bhforailtear déibh in

lonstraimi Reachtula & mbailit de réir réamh-mheastachan, gur cui na raitis airgeadais seo a
ullmhd ar bhonn an ghnoéthais leantaigh.

23. Comparaidi

Ta faisnéis chomparaideach airithe athaicmithe ar mhaithe le comhsheasmhacht le nochtai na
bliana reatha.

24. Faomhadh na Raiteas Airgeadais

Cheadaigh Garrett Blaney, Cathaoirleach, na raitis airgeadais seo don Choimisiun ar an 5 Feabhra
2025.
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