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Summary of Proposed Resolution - Case number: 

The Applicant referred a dispute with Sky Ireland Limited (“the Respondent”) to 
ComReg. This dispute relates to the loss by the Applicant of his broadband service.  

ComReg found that the Applicant was without broadband service between 25 
November 2025 to 21 January 2026 and that the Applicant was inconvenienced. A 
resolution was proposed requiring payment of compensation by the Respondent to the 
Applicant.  




