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Meeting Name: Consumer Advisory Panel 

Meeting Date: 3 June 2026 
  

Meeting Time: 2:00pm 
  

Meeting Location: ComReg office and online 
  

Panel Members in 
Attendance: 

Dermott Jewell – Consumers’ Association of Ireland 
Donal Fitzpatrick – National Disability Authority 
Abbie Brennan – Chambers Ireland 
Cormac Lapthorne – Southern Regional Assembly 
  

Guests in Attendance: Emer Coveney – Age Friendly Ireland 
Dan Eames – National Disability Authority 
Cláudio Teixeira – BEUC   
 

CAP Chairperson: Barbara Delaney – Director of Retail and Consumer Services 
 

ComReg Attendees / 
Presenters: 

Elaine Carroll / Lorraine Daryan – Consumer 
Communications and Engagement 
Leonie Allen / Mervyn Hickey / Donal Rice / Leda Tortora  
 

Apologies: None 
 

Recorded By: Lorraine Daryan 
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Meeting Agenda 

Item: Agenda Items: 

1 Overview of the proposed Digital Networks Act  
  

2 Update on the European Accessibility Act  
  

3 Consumer Information and Awareness Update 
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Meeting Minutes and Actions 

Item: Meeting Minutes and Actions: 

 Lorraine Daryan opened the meeting.  
 

1 Overview of the proposed Digital Networks Act  
 
BEUC provided an overview of its views on certain aspects of the 
end-user provisions of the European Commission’s proposed Digital 
Networks Act (“DNA”). 
 
ComReg provided an overview of its views on the DNA’s potential 
impact for end-users. 
 
Open panel discussion and questions raised by the panel were 
addressed by ComReg.  
 

2 Update on The European Accessibility Act 
 
ComReg updated the panel on the European Accessibility Act.  
 
Open panel discussion and questions raised by the panel were 
addressed by ComReg.  
  

3 Consumer Information and Awareness – Consumer Services 
Update 
 
ComReg outlined how our we are informing consumers about scams, 
consumer rights and severe weather preparedness. 
 
Open panel discussion and questions raised by the panel were 
addressed by ComReg. 
  

 


