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Chapter 01

About ComReg

The Commission for Communications
Regulation (ComReg) is the statutory
body responsible for the regulation

of electronic communications
(telecommunications, radio
communications and broadcasting
networks), postal and premium rate
services. ComReg is the national
regulatory authority for these sectors,
in accordance with EU and Irish Law.
In addition, we manage the radio
frequency spectrum and the

national numbering resource,
among other responsibilities.

Ccommissioners

Garrett Blaney Robert Mourik
Chairperson and Commissioner Commissioner
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Organisational
Structure

The Commission for Communications
Regulation (ComReg) was
established on 1 December 2002 by
the Communications Regulation Act
2002 and is led by a Commission of
up to three Commissioners. At the
end of this reporting period, the
Commission had two Commissioners:
Garrett Blaney (Chairperson) and
Robert Mourik (Commissioner).

The Commission, with the Leadership
Team, is responsible for the strategic
and operational management of the

organisation. ComReg depends on
the efforts of all our staff (including
lawyers, economists, engineers,
accountants, business analysts
and administrative specialists) to
deliver on our mission and meet
our regulatory objectives.

ComReg consists of four Divisions,
supported by a General Counsel
and a Director of Strategy and
Economics. The structure is based
on cross-functional teams operating
in a multi-disciplinary environment.
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Leadership Team

Paul McSweeney Caroline Dee-Brown
Director of Strategy and Economics General Counsel and Director
of Legal Services

Dr Lorraine Horgan Donal Leavy

Director of Corporate Services Director of Wholesale Division
Division

Barbara Delaney George Merrigan

Director of Retail and Consumer Director of Market Framework

Services Division Division
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Functions

ComReg was established in 2002
and is responsible for regulating
communications services in

Ireland, including, postal services,
premium rate services, electronic
communications networks and
services, emergency call answering,
public warning communications,
accessibility requirements for end
users and radio spectrum. In 2024
we were assigned a new role in
respect of physical resilience. In June
2025, ComReg published its Strategy
Statement 2025-2027 reflecting the
Government'’s intention to assign by
means of legislation, specific roles to
ComReg in respect of cybersecurity
under the Second Network and
Information Systems Directive (NIS2),
cloud and data under the Data Act
(EU Regulation) and the Artificial
Intelligence Act (EU Regulation).

Through its functions and objectives
ComReg facilitates a competitive
communications sector in Ireland
that works well for users; we empower
and protect users, including end
users with disabilities; we oversee
operator obligations to build resilience
and security into their networks and
services; we manage Ireland’s radio
spectrum and numbering resources;
and prepare to implement our new
regulatory responsibilities.

ComReg.ie

We are a multi-disciplinary body
dealing in complex issues of law,
economics, accounting, regulation,
and technology. Our functions and
objectives are set out in legislation.
The primary legislation which
established ComReg, in 2002, has
been amended several times and is
now known as the Communications
Regulation Act 2002 to 2026. Our
legislative framework has continued
to evolve since the Communications
Regulation Act of 2002.

In 2007 we were granted competition
low powers in relation to electronic
communications services, and our
competition enforcement powers were
further enhanced in 2023, in particular,
by the introduction of an administrative
financial sanctions regime.

In 2010, responsibility for the
regulation of premium rate services
was transferred to ComReg under
the Communications Regulation
(Premium Rate Services & Electronic
Communications Infrastructure)
Act 2010. Our function to regulate
the postal sector — including, in
particular: — to ensure the provision
of an affordable universal postal
service — has existed since 2002,
though our responsibilities and powers
in this area are mainly set out in the
Communications Regulation (Postal
Services) Act 2011.



Annual Report 2024-2025

Chapter | 01

The Consumer Rights Act 2022
updated existing consumer law and
continued ComReg’s responsibility
to enforce the provisions relating to
electronic communications services,
to uphold consumers’ contractual
rights for the supply of non-digital
services, and in respect of the EU
Directives on the sale of goods and
on the better enforcement and
modernisation of Union consumer
protection rules.

The harmonised EU-wide
framework for the regulation of
the telecommunications sector
is currently legislated for by the
2018 European Electronic
Communications Code Directive
(the Code). The Code was
transposed into Irish law by the
European Union (European
Electronic Communications
Code) Regulations 2022 and the
Communications Regulation and
Digital Hub Development Agency
(Amendment) Act 2023.

ComReg is now entering a period of
significant change, with significant
new responsibilities in relation to
accessibility, cybersecurity, network
resilience, Artificial Intelligence (Al),
cloud and data. ComReg will engage
with new stakeholders, in Ireland

and across Europe. In some of these
areas, the regulatory functions will be
shared across several state agencies
and regulatory authorities, including
ComReg. In addition, in January 2026
the European Commission published
a first draft of a new EU Regulation
called the Digital Networks Act
(DNA). The DNA is a major new

piece of legislation as it is expected
to repeal and replace the European
Electronic Communications Code
2018. We expect that its overall
purpose will include improving
access to highspeed broadband
and incentivising investment in
digital infrastructure.

This Annual Report
covers our key activities

from 1 July 2024 to
30 June 2025.
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Chapter 02

Chair’'s Review

The period under review was one
characterised by significant change
and challenge for ComReg. The
sectors regulated by ComReg are
evolving due in part to technological
innovation. ComReg will embrace new
responsibilities and market realities.
Our existing mandate for electronic
communications and the postal
sector will still be a core part of our
work. However, we are being assigned
new responsibilities in relation to the
second Network and Information
Security Directive (NIS2), the Critical
Entities Resilience Directive and the
Artificial Intelligence Act and the EU
Data Act. As a result, ComReg will

be active in the digital sector with
new stakeholders, both in Ireland

and across the EU. We will prioritise
organisational development to ensure
that we perform efficiently and deliver
effective outcomes.

Storm Eowyn

During the year, the impact of Storm
Eowyn highlighted how important
connectivity is to our working and
social lives. ComReg has been
working with both the Government
and industry to put in place measures
to mitigate the impact of extreme
weather when they occur again.

The resilience of our communications
infrastructure is essential to both

our society and economy. Our
communications networks must be
as secure and resilient as possible in
the face of external threats, be that a
severe storm or a cyberattack.

Fixed Line & Broadband

Broadband is a vital amenity for
people and businesses as it plays an
increasingly pivotal role in our lives. At
the end of this reporting period, there
were just over 2.1 million broadband
subscriber lines, an increase of 2.6%
on 2024. There was also investment
of over €1 billion in networks during
this period. Fibre to the Premises
(FTTP) grew significantly by 25.4%
and stood at 957,957 subscriptions
at the end of Q2 2025.

Broadband speeds and data
consumption continued to grow. At the
end of this reporting period, 68.8% of
all broadband lines had service at sold
speeds equal to or greater than 500
Mbps, with 21.1% having speeds equal
to or greater than 1 Gbps. In terms of
data for the period, the average fixed
broadband subscriber used 498 GB

of data per month, up from 433 GB for
the previous year.
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Mobile

At the end of the reporting period,
there were 10.6 million subscriptions
to mobile communications services
including mobile broadband

and Machine to Machine (M2M)
subscriptions in Ireland. In Q2 2025
total M2M subscriptions stood at 4.2
million representing a 10% annual
growth. Average monthly voice call
minutes per mobile subscriber in
Ireland decreased to 152 minutes per
month in June 2025. Average monthly
traffic per mobile subscriber using
voice and data services was 19.7 GB
in June 2025.

Consumer

During the reporting year, there were
approximately 14,000 issues about
which consumers contacted us. 79% of
the total issues raised were in relation
to electronic communications, a further
1% relating to premium rate services.

Of all issues raised with ComReg
during the period, 10% were complaints
which were escalated on behalf

of the consumers to the relevant
Service Providers for both Electronic
Communications Services (ECS) and
Premium Rate Services (PRS) services.

During the period, ComReg published
its decision in relation to service
provider Customer Charters. Service
Providers must prepare, publish and
keep their Customer Charters up to
date. A Customer Charter is information
for all consumers about the expected
levels of quality of customer service
from service providers.

ComReg.ie

During the year ComReg was
designated as a compliance authority
for the European Accessibility Act (EAA).
Under this legislation, ECS providers
must design their services in line with
accessibility requirements, inform
users about the accessibility of their
products and services and compliance
with EAA Regulations. They must also
ensure their websites, mobile apps and
support services used in the provision
of the service comply with

the accessibility requirements.

Nuisance
Ccommunications

During the year ComReg worked
actively to mitigate the wave of scam
calls and texts affecting consumers
and, in the process, helped to restore
greater trust in telecoms services.

In 2024, ComReg mandated several
voice interventions to combat scam
calls, and an estimated 120 million
scam calls have been blocked
because of these interventions.

In June 2025, ComReg introduced an
SMS Sender ID Registry to help protect
the Application-to-Person (A2P) SMS
channel from scams. From July 2025,
unregistered SMS Sender IDs were
modified to “Likely Scam”.

12
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Competition

In March 2025, ComReg published
its annual monitoring report in
relation to developments in retail
& wholesale fixed broadband and
related markets. ComReg has
engaged with the Department

of Culture, Communications and
Sport in preparation for the Gigabit
Infrastructure Act (GIA). One of the
aims of the GlA is to facilitate the
deployment of very high-capacity
networks by both broadening the
public and private infrastructure.

International

During this year ComReg continued
to actively participate in the Body of
European Regulators for Electronic
Communications (BEREC), which acts
as an important platform for ensuring
the consistent implementation of the
regulatory framework for electronic
communications in the European
Union and allows for regulatory
exchange between national
regulatory authorities (NRAs).

During this reporting period, ComReg
Commissioner, Robert Mourik served
as ComReg's representative on
BEREC's Board of Regulators including
as a BEREC Vice Chair in 2024, and
subsequently BEREC Chair during 2025.
ComReg's experts actively participated
in each of BEREC's twelve Working
Groups (WGs), and ComReg continued
to provide a Co-Chair for the Wireless
Network Evolution (WNE) WG.

Chapter | 02

Conclusion

During the year, Helen Dixon stepped
down from the Commission. In her
message to colleagues Helen thanked
ComReg staff for their expertise and
commitment. On behalf of ComReg
we are grateful to Helen for the
experience, knowledge, and insight
that she brought to ComReg during
her tenure as a Commissioner.

ComReg continues to expand

its workforce as we take on a
variety of new challenges. Skilled
people are ComReg’s key asset.
Through investment in learning and
development, we endeavour to help
our staff grow their capability and
achieve their potential. We continue
to sponsor education and strongly
encourage staff to supplement their
existing knowledge and qualifications
for their own and ComReg'’s benefit.

| would also like to express my

thanks to ComReg’s expert and

skilled staff who continue to rise to

the challenges that our organisation
faces. | remain confident that we

have the flexibility to adapt to our new
environment and that ComReg will
continue to deliver effective outcomes
in keeping with its mandate.
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Chapter 03

Communications
Overview

Fixed Line Market Share

Based on operator data submitted via
the Quarterly Report questionnaire,
Eircom Limited (trading as Eir)
accounted for 38.5% of the total fixed
line market in terms of overall (retail
and wholesale) revenue by June
2025, up from 37.9% in June 2024.
Other Operators accounted for the
remaining share of the market.

Q2 2025

Line Type

Broadband Market

By the end of June 2025, there were
just over 2.1 million broadband
subscriber lines. This was an
increase of 2.6% on Q2 2024. Fibre

to the Premises (FTTP) subscriptions
increased to 957,957 in Q2 2025, an
increase of 25.4% since Q2 2024. 88%
of premises in Ireland had Gigabit
(FTTP or Cable) broadband available
at the end of Q2 2025. Ireland (93%)
was just below the EU average (93%)
for percentage of households who
have internet access at home in 2024.!

Quarterly Change
QI'25-Q2'25

Annual Change
Q2'24-Q2'25

Cable Broadband 300,854 -3.01% -9.86%
DSL Broadband 49,981 -7.59% -30.93%
VDSL Broadband 317,947 -6.01% -21.08%
FTTP Broadband 957,957 5.40% 25.44%
Satellite Broadband 19,877 21.31% 72.14%
FWA Broadband 69,993 -7.61% -20.50%
Total Fixed Broadband 1,716,609 0.76% 2.65%
Mobile Broadband 393,253 -0.17% 2.60%
Total Broadband 2,109,862 0.59% 2.64%

Figure 1. Broadband Subscriptions by Subscription Type

1 EU Digital Economy and Society
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In Q2 2025, Eir had 27.7% of total retail
fixed broadband subscriber lines,
followed by Virgin Media who had
20.9% of lines. Vodafone had 20.8%
(excluding mobile broadband), Sky
Ireland 15.9%, Pure Telecom 2.5%,
Imagine 2.2% and Digiweb 2.2%. All
Other Operators combined accounted
for the remaining 7.8% share of retail
fixed broadband subscriber lines.

In Q2 2025 an average fixed broadband
subscriber used 498 GB of data per
month, up from 433 GB in Q2 2024.

In terms of subscriber line download
speeds, at the end of Q2 2025, 68.8% of
all broadband lines had services at sold
speeds equal to or greater than 500
Mbps, with 21.1% having speeds equal

to or greater than 1 Gbps.

ComReg.ie

Fixed Voice Telephony

There were 1.03 million fixed voice
subscriber lines in the Irish market as
of June 2025, a decline of 8% since
June 2024. At the end of June 2025, Eir
accounted for 52.9% of the fixed voice
telephony market followed by Virgin
Media at 14%. Voice traffic originating
on fixed networks decreased in Q2
2025 to 215 million minutes with

the average residential subscriber
having originated 34 minutes of fixed
voice calls and the average business
subscriber originated 207 minutes of
fixed voice calls per month in Q2 2025.

Mobile Communications
Services

At the end of June 2025 there were
10.6 million subscriptions to mobile
communications services including
mobile broadband and Machine

to Machine (M2M) subscriptions

in Ireland. In Q2 2025 total M2M
subscriptions stood at 4.2 million
representing a 10% annual growth.
Three Ireland (Hutchison) Limited and
Three Ireland Services (Hutchison)
Limited (collectively referred to as
Three) had the largest share of mobile
subscriptions (including mobile
broadband and M2M) at 49.2%.

Average monthly voice call minutes
per mobile subscriber in Ireland
decreased to 152 minutes per month in
June 2025. Average monthly traffic per
mobile subscriber using voice and
data services was 19.7 GB in June 2025.

16
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Chapter 04

consumers

Strategic Approach

ComReg's overall strategic approach
to consumers is to protect and inform
them so that they can choose and
use communications services with
confidence.

During the period of 1 July 2024 to

30 June 2025, ComReg took several
actions to deliver its associated
consumer goals to benefit consumers
throughout the stages of the consumer
journey: Choosing, Signing Up,
Switching and Using. ComReg's actions
as illustrated below were in the areas
of Public Engagement, Consumer

Care and Redress, Consumer Rights/
Protection and Compliance.

Public Engagement

ComReg seeks to empower consumers
by ensuring the availability of
independent information, advice, and
online resources, while also offering an
effective complaint handling process.

As well as conducting research, we
engage with various stakeholders
through channels such as our
Consumer Care Team, the
Communications and Engagement
programme, the Consumer Advisory
Panel, other consumer stakeholder
organisations and by conducting
consumer research to understand
evolving consumer needs.

Cconsumers can
choose and use

communications
services with
confidence.

ComReg identifies

and understands
consumer harms.
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Figure 2. Role of ComReg and Consumer Journey
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Information on
Consumer Rights

Consumers, including vulnerable
and disabled end-users, benefit
from timely, relevant, clear, and
accessible information enabling
informed choices about electronic
communications.

ComReg recognises this need, and
ComReg has continued to update
the consumer section and content
of comreg.ie to provide further
advice and information on various
topics related to electronic
communications services.

We regularly publish consumer
news? on topics such as switching,
scam calls, consumer issues, advice,
compliance actions, our outreach
activities, ComReg’s consumer tools,

and relevant consultations and reports.

Consumers, including
vulnerable and
disabled end-users,
are supported by

clear, accurate and
up to date information
throughout the
Consumer Journey.

2 ComReg Consumer News
3 ComReg Broadband Checker

Online resources and
applications to help consumers

ComReg provides a number of
online applications and resources
on comreg.ie.

The Broadband Checker? application
allows users to check fixed broadband
network availability using an Eircode
or address. The information is updated
quarterly based on data provided to
ComReg by fixed broadband network
operators. Network Operators currently
listed in the Broadband Checker are
Cablecomm, Magnet Networks, NBI,
Open Eir, Siro and Virgin Media.

The Broadband Checker has
information on:
* Fibre [Fibre to the Premises (FTTP)]

* Part Fibre [Fibre to the Cabinet
(FTTC)]

* Cable [coaxial cable to the
premises] and,

* Copper Services.


https://www.comreg.ie/category/consumer-news
https://www.comreg.ie/broadbandchecker
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Figure 3. ComReg Broadband Checker

The Outdoor Mobile Coverage Map*
shows ComReg’s calculation of
operators’ mobile phone coverage
and signal levels at locations
throughout the country. The map
shows outdoor mobile coverage levels
for users at their location, helping
consumers in choosing operators
based on predicted coverage in their
area. We generate the map using
data provided by the mobile network
operators (MNOs) and it includes
service providers whose services

are hosted by the mobile network
operators. The map data is updated
three times per year.

4 ComReg Coverage Map

ComReg.ie

The map is colour-coded, with dark
brown indicating very good coverage
through to beige representing fringe
coverage. The map shows signal
strength for 2G (Voice), 3G (Data

and Voice), 4G (Data and Voice)

and 5G (Data) technology.

An application (App) is also available
for mobile phone users. The map

has been enhanced with user
improvements throughout the year.

22
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Figure 4. Mobile Coverage Map

ComReg’'s Compare,® was relaunched
in December 2024 with a new look
and added features. Compare
enables consumers to find a mobile,
broadband, home phone or bundled
plan that best suits their needs. A user
can filter their search by provider,
contract duration, technology and sort
by cost. Further updates were made
in April 2025. Service Providers are
providing pricing data to ComReg
and updating the data as the price
plan information is due to change.
These changes are collated by
ComReg before being uploaded

on the application.

5 ComReg Compare Tool

Figure 5.

Compare Tool


http://www.comreg.ie/compare
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PRS Service Checker® is an application
on comreg.ie for consumers who have
queries about Premium Rate Services
(PRS) charges that have been applied
to their bill or deducted from their
phone credit. Consumers can check
the contact details and other details for
all premium rate services. Consumers
can input the service name or the five-
digit number of the service they have
been charged for. The details of the
customer service helpline number

and email are displayed.

Consumer Engagement
Programme

As part of ComReg’s consumer
communications and engagement
strategy, we identified key priorities for
the period. These key priorities included:

* public information campaign to
improve awareness of broadband
and mobile technology

* informing the public about their
rights relating to electronic
communications services and
increasing awareness of ComReg

* communications to support the
phases of the Sender ID Registry
and to inform the public to stay
scam safe

°* community engagement at
outreach events

* engaging with stakeholders on
consumer topics

6 ComReg PRS Service Checker

Awareness of broadband
and mobile technology

ComReg conducted public

information campaigns aiming to
improve awareness of broadband and
mobile technology, the benefits, the
existence of consumer tools to help,
and promote ComReg as the source for
independent advice and information.
This campaign ran in November 2024,
April 2025 and June 2025.

Figure 6. Mobile and broadband technology
sample campaign elements

24
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http://www.comreg.ie/servicechecker

Annual Report 2024-2025

Chapter | 04

25

Information about rights
and ComReg services

ComReg also ran a public information
campaign to inform the public about
their rights when it comes to electronic
communications services, to increase
wider awareness of ComReg and

the support we can provide with
information, and about web tools

and consumer care and redress.

This campaign ran in November

2024 and March 2025.

Information about
staying scam safe

ComReg has been working with
telecommunications operators

to implement several technical
interventions to combat scam calls
and SMS text messages designed
to make it harder for scammers to
contact members of the pubilic.

ComReg launched the SMS Sender ID
Registry in the second quarter of 2025.
Communications campaigns were
launched in February, May and July
2025 to keep consumers and other
stakeholders informed and to support
the phases of the Sender ID Registry.

Outreach activities

During the year ComReg engaged
in person with communities at five
outreach events, in Cork, Limerick,
Galway and Dublin. Information
leaflets were also distributed in
doctors’ surgeries and credit unions
nationwide, alongside videos on the
digital screens, to inform the public.

Figure 7. ComReg awadreness campaign
sample creative

Figure 8. Sample sender ID campaign
elements

Stakeholder Engagement

ComReg engaged with stakeholders
on a range of consumer issues and
topics during the year, including the
Government’s Mobile and Broadband
Task Force, Age Friendly Ireland, and
ComReg’s Consumer Advisory Panel.


https://www.comreg.ie/engagement/public-stakeholder-engagement/consumer-guides/
https://www.comreg.ie/engagement/public-stakeholder-engagement/consumer-guides/

Chapter | 04 ComReg.ie
Figure 9. ComReg outreach stand
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Consumer Care and Redress

Consumers, have
effective redress
mechanisms, including

access to timely
query and complaints
handling processes.

Consumer Care

ComReg continues to provide a quality
query and complaint handling service
to consumers. During the period,
ComReg’'s Consumer Care Team:

* received approximately 32,000
contacts from consumers.
(Consumers can contact ComReg’s
Consumer Care Team through the
following channels — telephone,
email, online complaints form,
letter, web chat, SMS and Irish
Sign Language).’

* answered 99.1% of all calls within
20 seconds,

* answered 100% of written contacts
within 24 hours.

ComReg continues to publish
quarterly statistics of issues raised
by consumers who contacted our
Consumer Care Team. During the
period 1 July 2024 to 30 June 2025
there were:

* 14,000 (approx.) issues about which
consumers contacted us.

* 79% (approx.) of the total issues
raised were in relation to electronic
communications,

* afurther 1% (approx.) relating to
premium rate services,

* the remainder of issues were
mainly issues which fell outside of
ComReg’s remit or were unknown.?

Of all issues raised with ComReg
during the period, 10% were complaints
which were escalated on behalf

of the consumers to the relevant
Service Providers for both Electronic
Communications Services (ECS) and
Premium Rate Services (PRS) services.

7 Via the Irish Remote Interpreting Service provided by slis.ie

8 Unknown refers to interactions where the issue is unknown (such as an inaudible phone call)



Chapter | 04 ComReg.ie

All Issues Recorded by Query versus Complaint
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Figure 10. All Issues Recorded by Query versus Complaint
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ECS Issues Recorded by Category Type

Service Issues
Billing
Contractural Matters

Switching/Number Portability

Installation

All other ECS

o

200 400 600 800 1,000 1,200 1,400 1,600

Figure 11. ECS Issues Recorded by Category Type

ComReg also offers a third-party Complaint handling

authorisation process, which allows,

subject to certain criteria and A key aspect of redress is complaint

verifications, authorisation of a handling. ComReg consulted on a

third party to act on behalf of an review of the minimum requirements

account holder when dealing with for complaints handling codes of

consumer care. practice providers of electronic
communication services

ComReg Consumer Care approved (ComReg 25/23).2

235 third party authorisations for

practice requirements (ComReg
D04/17) was undertaken in light of
legislative changes and practical
experience in the handling

of complaints.

9 Read the Code of Practice for Complaint Handling Review of Minimum Requirements for
ECS Providers’ ComReg 25/23



https://www.comreg.ie/media/2025/04/ComReg-2523.pdf
https://www.comreg.ie/media/2025/04/ComReg-2523.pdf
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The review aimed at enhancing
protection for end-users regarding
complaints with providers and
provide greater clarity for both
end-users and providers. It focused
on a range of matters including the
definition of a complaint, timelines,
how complaints are made and
information provision by providers
to end-users related to complaints.

Complaint Reporting

While ComReg resolves disputes
referred to it, there are also complaints
made by end-users to providers that
do not get referred to ComReg. The
2023 Act requires providers, since

June 2023, to report to ComReg on all
complaints that are made to them by
end-users over 6-month periods. The
reporting dates for each given year are

a) 9 June - for complaints submitted
to providers by their end-users in
the reporting period of 1 December
to 31 May, and

b) 9 December — for complaints
submitted to providers by their
end-users in the reporting period
of 1 June to 30 November.

10 Section 10(1)(da) of 2002 Act
11 ComReg 23/99 and 23/99a

ComReg.ie

ComReg requires clear,
comprehensible, reliable and
comparable complaints data for

the performance of its functions and
to fulfil its statutory objectives.”® In
2023, ComReg provided Regulatory
Guidance" aimed at helping providers
in their complaint reporting obligations.

However, in light of the trends,
practices, omissions and other
issues observed from the complaint
reports received, ComReg identified
areas where these reports could

be improved and proposed the
specification of requirements
related to complaint reporting.

On 28 February 2025 ComReg
consulted on requirements on
providers relating to the reporting of
complaints data to ComReg,”? with the
aim of ensuring that the data provided
to ComReg is clear, comprehensible,
reliable and comparable.

12 ComReg 25/12 and ComReg 25/12a on proposed specifications
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Dispute Resolution
Electronic Communications Disputes

As well as ComReg's complaint
handling service (ComReg Consumer
Line), ComReg has formal dispute
resolution procedures for unresolved
complaints relating to mobile phone,
home phone and broadband services.

During the year in review for
ECS disputes:

* 21 applications for formal dispute
resolution in ECS matters were
considered. Of these 2], 1 dispute
was ongoing from the previous year
in review and 20 new applications
were received in the year in review.

e 7 disputes were resolved or
concluded

* 11 disputes were ongoing at the end
of the year in review, and

* 3 applications were declined.

ComReg publishes summaries of the
disputes it has resolved on its website."®

13 ComReg Dispute Resolution

Following public consultation, ComReg
published its Response to Consultation,
Decision and Procedures for Oral
Hearings to be used in ECS end-user
dispute resolution.' These procedures,
published as an annex to the End-
User Dispute Resolution Procedures,'®
apply to any oral hearing held only

in circumstances where a Decision
Maker considers one is necessary to
resolve a conflict of fact that cannot
otherwise be resolved to ensure

the requirements of transparency,
procedural fairness, accessibility and
natural justice are met.'®

14 Read Procedures for Oral Hearings For use in ECS ‘End-user Dispute Resolution’ ComReg

24/101 D24[24

15 Publication: ComReg 24/22RI

16 These procedures, which relate to under Part 5 of the 2023 Act, are separate to, and
different from, the rules for oral hearings required under Part 7 of the 2023 Act in

respect of adjudication



https://www.comreg.ie/advice-information/consumer-care/dispute-resolution/
https://www.comreg.ie/media/2024/12/ComReg-24-101.pdf
https://www.comreg.ie/media/2024/12/ComReg-24-101.pdf
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Postal Disputes

ComReg also has a dispute resolution
role for postal service users that are
not satisfied with the steps taken by
an authorised postal service provider
to resolve their complaint.

Following public consultation ComReg
published its Postal Dispute Resolution
Procedures.” The procedures, which
took effect from 18 March 2025,
revised and enhanced the prior
procedures and reflect the experience
gained in the application of the prior
procedures by ComReg since 2015
and developments in dispute
resolution in general, with particular
focus on sectoral dispute resolution.

During the year in review for
Postal Disputes,

* 40 applications for dispute
resolution were received.
Additionally, 5 applications were
carried over from the previous year.

* 21 disputes were resolved or
concluded

* 8 disputes were ongoing at the end
of the year, and

* 16 applications were declined.

ComReg publishes summaries of the
disputes it resolves on its website.'

Consumer Protection
Meadsures

ComReg’'s goal is to ensure consumer
rights and protections, including those
for vulnerable and consumers with
disabilities, are adequate to mitigate
consumer harms. ComReg monitored
and considered whether it was
appropriate to implement, enhance
or evolve measures to mitigate ECS
and PRS consumer harms.

Consumer rights and
protections, including

for vulnerable and
disabled consumers,
are adequate.

17 Publications: ComReg 24/102, ComReg D25/24 and ComReg 24/102a

18 ComReg Postal Dispute Resolution
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Customer Charter

On 27 June 2025, ComReg published
its Response to Consultation and
Decision on Implementing a Customer
Charter (ComReg 25/38) for Service
Providers. The Decision followed two
consultations.’?°

ComReg was of the view that the
electronic communications market in
Ireland continues to leave significant
room for improvement in terms of
consumer satisfaction with the quality
of customer service received from
service providers. ComReg identified
a lack of transparency around levels
of quality of customer service that
may be expected by end-users in the
electronic communications market,

a lack of existing commitments

by providers, and consumer
dissatisfaction with overall customer
service levels. By customer service we
mean aspects like handling customer
queries, issues and complaints. We
also mean processes, like:

* billing,
* providing refunds, and

* communication to customers
during service outages.

The Communications Regulation and
Digital Hub Development Agency
(Amendment) Act 2023% (the 2023
Act) provided for ComReg to introduce
a Customer Charter to address

issues arising, so that end-users

are protected.

A Customer Charter is an easily
accessible and comparable place
(a one-stop shop) of information
for consumers, microenterprises,
small enterprises and not-for-profit
organisations about the expected
levels of quality of customer

service from service providers. The
information available to customers
in a Charter, in particular the
commitments made by providers
on levels of customer service aims
to increase awareness among
customers on the levels of service
offered by phone and internet
providers and facilitate competition
by making it easier to compare levels
of customer service across different
providers in the market.

19 ComReg 23/14 Proposals for implementing a Customer Charter | Commission for

Communications Regulation

20 ComReg 25/05 Proposals for Implementing a Customer Charter Further Consultation |

Commission for Communications Regulation

21 Communications Regulation and Digital Hub Development Agency (Amendment) Act 2023



https://www.comreg.ie/?dlm_download=proposals-for-implementing-a-customer-charter
https://www.comreg.ie/?dlm_download=proposals-for-implementing-a-customer-charter
https://www.comreg.ie/?dlm_download=proposals-for-implementing-a-customer-charter-further-consultation
https://www.comreg.ie/?dlm_download=proposals-for-implementing-a-customer-charter-further-consultation
https://www.irishstatutebook.ie/eli/2023/act/4/enacted/en/html
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The Decision means internet and
phone providers with a market share
of 0.5% or greater must:

* Prepare, publish and keep their
Customer Charters up to date, and

* Measure and report their
performance against commitments,
which are:

i) response times for different
customer service channels,

i) timeframes for acknowledging
and activating new service
requests,

iii) timelines for issuing refunds,
and

iv) timing for notification of
planned outages and updates
for unplanned outages.

* Submit performance reports to
ComReg on a quarterly basis
and arrange and pay for the
first performance report to be
independently audited.

Service providers must inform
customers about their Customer
Charters and, from 5 January 2026,
they must publish their Charter on
their websites, giving customers
access to information about levels
of customer service from service
provider, details of compensation
customer service. If customers
cannot access Charters online, they
can request a copy by contacting
the service providers. Persons with
disabilities may request the Charter
in an alternative accessible format.

ComReg.ie

Compensation for switching
and number porting issues

Member States are required to put in
place rules on the compensation of
end-users by their providers in the
case of the failure of a provider to
comply with the obligations relating to
switching and number porting as well
as in the case of delays in, or abuses
of, porting and switching processes,
and missed service and installation
appointments.” In the switching and
porting contexts rules are required on
compensation.

ComReg first issued Decision DO1/24
in January 2024 relating to the
compensation scheme for delays in or
abuses of switching and porting and
which is in place since October 2024.

In addition, ComReg published its
Decision D07/25 (relating to switching
and porting appointments following
public consultation) in June 2025.
ComReg specified:

i) minimum quality of service
(QoS) standards for missed
delayed service and installation
appointments (MDSIA) in respect
of connections for porting and
switching, and

ii) associated failures of providers
of internet access service (IAS) or
publicly available number-based
interpersonal communications
services (PANBICS), to comply
with those standards.

22 Article 106 (8) of Directive (EU) 2018/1972 of the European Parliament and of the Council of 11
December 2018 establishing the European Electronic Communications Code.

34
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ComReg's Decision D07/25 means
that Providers (of IAS and PANBICS):

* must follow Standards regarding
scheduling and fulfilling of service
and installation appointments
during switching and porting

* pay compensation to the affected
end-user when a specified failure is
committed, and

* prepare and publish compensation
schemes to provide for the
payment of compensation in the
event of missed and delayed
appointments related to telephone
number porting and switching by
4 December 2025, setting out a
transparent procedure to obtain
compensation (with a user-friendly
description of same), the means by
which compensation will be paid,
the time periods within which
end-users will receive it, and
the amount of compensation
end-users are entitled to.

Decision D07/25 specifies
requirements in relation to minimum
QoS standards and compensable
failures for MDSIA in the context of
switching and porting processes only.
However, ComReg is continuing to
consider other appointments, and this
aspect remains under review by the
Commission. ComReg will continue

to progress this.

Chapter | 04

ComReg has decided at this stage not
to make compensation automatic, nor
to specify the level of compensation
payable to customers in the event

of a Provider’s failure to comply with
the minimum QoS standards. This will
be a matter for Providers to meet the
compensation criteria in the 2023 Act.*®

Measures for end-users
with disabilities

Everyone should have equivalent
access to and choice of ECS services
and related information. Specific
measures to meet the needs of
consumers with disabilities to choose
and use ECS with confidence were put
in place by ComReg in 2014 and 2015:

* Electronic Communications
Measures to Ensure Equivalence
of Access and Choice for Disabled
End-Users

* Measures for End-Users
with Disabilities
Requirement for an Accessibility
Statement

* Provision of Access to a Text
Relay Service

23 In accordance with Section 39 (5) of the 2023 Act
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In summary, these measures consist
of specific services and information
available to people with disabilities:

* Accessible complaints procedure
* Accessible directory enquiries

* Accessible top-up facility for
pre-paid mobile telephone users

* Accessible billing

* Accessible facility to test
compatibility of terminal
equipment or appropriate returns

policy
* Facility for disabled subscribers to
register requirements

* Provision of text relay service (TRS)?
* Accessible information

* Requirement for an accessibility
statement

ComReg reviewed these measures
to make sure that access to and
choice of ECS for people with
disabilities is equivalent.

As part of this review, ComReg
published a Call for Input and a
summary document — see to ComReg
documents 23/80 and 23/80a. An Irish
Sign Language video with subtitles
and voiceover of the summary
document was also made available.”

26 Directive 2019/882

ComReg.ie

Since the introduction of ComReg's
measures, and the publication of
ComReg’s Call for Inputs, there

have been both technological and
legislative advances which seek to
ensure further accessibility for end-
users with disabilities when accessing
electronic communications services.
This includes the introduction of the
European Accessibility Act?® (EAA).

In January 2025, ComReg published

an Information Notice (ComReg
document 25/04R) on Accessibility for
Electronic Communications Services
which summarised responses received
to ComReg’s Call for Inputs as well as
ComReg's position on its measures
and some details regarding the EAA.

As of 28 June 2025, Service Providers
must comply with the requirements
of the EAA. ComReg'’s measures
remain in force, and Service
Providers remain obliged to

comply with those measures.

The EAA has been transposed into
Irish law by Statutory Instrument No.
636/2023 which came into force on 28
June 2025. ComReg is designated a
Compliance Authority under the EAA
Regulations for the accessibility of
electronic communications services
and the Emergency Call Answering
Service (ECAS). ComReg will monitor
the EAA implementation by Service
Providers in accordance with its remit.

24 ComReg publishes twice yearly the Irish Text Relay Service (ITRS) Take-up and Usage
statistics report and infographic, see www.comreg.ie

25 Click this link to bring you to the video on YouTube Executive Summary - YouTube
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As of 28 June 2025, Service Providers
must comply with the requirements
of the EAA. ComReg’s measures
remain in force, and Service
Providers remain obliged to

comply with those measures.

The EAA has been transposed into
Irish law by Statutory Instrument No.
636/2023 which came into force on 28
June 2025. ComReg is designated a
Compliance Authority under the EAA
Regulations for the accessibility of
electronic communications services
and the Emergency Call Answering
Service (ECAS). ComReg will monitor
the EAA implementation by Service
Providers in accordance with its remit.

The EAA Regulations represent a
fundamental change to the high-level
general approach to accessibility
contained in the European Electronic
Communications Code. ECS
providers’ websites, mobile apps,
and customer support services

must comply with detailed technical
requirements specified in the
Schedules of the Regulations and

in harmonised standards currently
under development by the European
Standards Bodies.

ECS providers must publish
comprehensive and understandable
information in accessible formats on
the accessibility of their services and
how these services comply with the
accessibility requirements.

27 Requlation - 2022/612 - EN - EUR-Lex
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They must enable new modes of
communication such as Real Time
Text, and, where video is provided,
Total Conversation and support
their use in emergency calls to the
Emergency Call Answering Service
(ECAS) and the single European
emergency number ‘12"

The Regulations provide consumers
with new rights to make a complaint
and have their complaint addressed
either by ComReg or through the courts.
ComReg has published an Information
Notice on Obligations on Electronic
Communications Service Providers
under the European Accessibility Act
(ComReg document 25/39).

Roaming Regulation

Since 15 June 2017, customers are
charged the domestic retail price
for using their mobile phone when
travelling in any EU country and

the EEA (Iceland, Liechtenstein and
Norway) - this is referred to as Roam
Like At Home (RLAH). On 1 July 2022,
RLAH was extended by Regulation
(EU) 2022/612% until 30 June 2032.

On 28 March 2025, BEREC, under
ComReg’s 2025 chairmanship,
submitted its response to the
European Commission’s request
for expert views on Regulation
(EU) 2022/612.28

28 See BEREC Opinion on Requlation (EU) 2022/612



https://eur-lex.europa.eu/eli/reg/2022/612/oj/eng
https://www.berec.europa.eu/en/all-documents/berec/opinions/berec-opinion-on-regulation-eu-2022612-on-roaming-on-public-mobile-communications-networks-within-the-union
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On 23 June 2025, the European
Commission published its review,*
which found that the RLAH regime is
“still relevant and continues to bring
concrete benefits to EU consumers”,
and does not negatively impact
national tariff structures and price
trends in Member States.

In the period, ComReg continued

to monitor compliance with the
Regulation and to collect data on
international roaming for the purposes
of reporting on the evolution of pricing
and consumption patterns. This data
gathering exercise is also carried out by
ComReg’s fellow National Regulatory
Authorities within BEREC and is used

to prepare the regular benchmark
report on international roaming.The
most recent iteration of the report was
published on 13 March 2025.3°

ComReg has updated its website for
consumer advice and information

on roaming. The website provides an
overview of roaming, covering issues
such as how to avoid unexpected
data roaming charges, how to
contact emergency services when
abroad, and inadvertent roaming.
Information and advice are provided
for customers with respect to policies
and regulations related to using their
mobile phone within the EU, including
data allowance, quality of service and
alerts that a customer can expect
when roaming. The website also
informs consumers about using their
mobile outside the EU.

ComReg also publishes regular
reports on the implementation of
the Roaming Regulation.®
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29 Commission Report on the Review of the Roaming Market | Shaping Europe’s digital future

30 31st BEREC International Roaming Benchmark Data and Monitoring Report

31 Roaming implementation reports
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https://digital-strategy.ec.europa.eu/en/library/commission-report-review-roaming-market-0
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Intra-EU communications

Since 15 May 2019, in accordance
with Regulation (EU) 2018/197], retail
intra-EU voice calls and SMS,*?

are capped at €0.19 (ex. VAT) per
minute for calls made (including
any connection charge) and €0.06
(ex. VAT) for each SMS. The caps only
apply to consumer services, while
business tariffs are excluded.

In the period, ComReg continued

to work with BEREC for the purposes

of monitoring the market and price
developments for regulated intra-EU
communications. On 3 October 2024,
BEREC published its benchmark report
on intra-EU communications, covering
the period between April 2023—-March
2024.2% According to the data submitted
by ComReg for the BEREC report, all
reporting Irish providers (fixed and
mobile) charge consumers at the
regulated prices for calls and SMS.

It should also be noted that on 7 March
2025, the European Commission
requested BEREC's opinion on the draft
Commission Implementing Regulation
on intra-EU communications. The
draft regulation proposes a fair use
policy and anti-fraud measures for
intra-EU voice calls and SMS. BEREC,
under ComReg’s 2025 chairmanship,
submitted its Opinion to the European
Commission on 14 April 2025.34

Open Internet Rules

Under the EU Open Internet Rules, in
Regulation (EU) 2015/2120% consumers
are entitled to distribute and have
access to information and content,

to use and provide applications and
services, and use terminal equipment
of their choice, regardless of the
location of the end-user or provider or
the location of the information, content,
application or service.

The Regulation protects consumer
rights and promotes an open and
innovative internet. ComReg continued
to monitor the openness of the internet
with the evolution of services and
technologies, including developments
regarding the existence of zero-rated
services. Zero-rating is when an ISP
applies a price of zero to the data traffic
associated with a particular application
or class of applications.

ComReg's related compliance activities
are addressed in section ‘Compliance
and Enforcement’.

32 The cost to Irish consumers for making a call or sending an SMS from Ireland to a fixed
or mobile number in another EU Member State. The caps apply to number-based inter-
personal communication services (ICS), i.e. fixed and mobile voice services and SMS.
MMS and number-independent ICS (e.g. OTTs like WhatsApp) are excluded.

33 BEREC Benchmark Report on intra-EU communications

34 BEREC Opinion on the Implementing Regulation on intra-EU communications

25 November 2015

35 Regulation (EU) 2015/2120 of the European Parliament and of The Council of


https://www.berec.europa.eu/system/files/2024-10/BoR%20%2824%29%20137_Intra-EU%20Communications%20BEREC%20Benchmark%20Report_5.pdf
https://www.berec.europa.eu/system/files/2025-04/BoR%20%2825%29%2057_BEREC%20Opinion_CIR_Intra-EU%20Communications.pdf
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Premium Rate Services

During this period, ComReg continued
to monitor developments in Premium
Rate Services (PRS) markets, including
new direct carrier billing (DCB)
services, to ensure that consumers
are not subscribed as a result of

their first engagement with the

PRS. As required by ComReg'’s PRS
Code of Practice, consumers must

be presented with the appropriate
information about the subscription
service, including on pricing, prior

to confirming their subscription and
throughout their use of PRS.

The ECC Regulations require that
itemised bills include mention of the
identity of the supplier and of the
duration of the services charged

by any premium numbers (unless
the consumer has requested that
information not to be mentioned).
Further, the ECC Regulations provide
that a consumer may bar outgoing
calls or premium SMS or MMS or
other kinds of similar applications
free of charge. ComReg has already
introduced a measure®® to allow

consumers prevent access to premium

rate SMS or MMS and to reduce the
possibility of bill shock. ComReg may
review if further protections related
to third party billing are appropriate,
pursuant to the requirements of the
national legislation.

36 ComReg Decision 03/18

ComReg.ie

ComReg also processed 371 PRS
license applications during this
period, with 100% of applications
processed within 7 days.

Section 3.3 of the PRS Code of Practice
provides for an alternative means to be
used by a PRS Provider where, in respect
of a particular PRS, a PRS Provider
satisfies ComReg that any requirement
of the Code can be adequately met by
alternative means to that specified in
the Code.” In the case of a proposed
PIN entry mechanism, ComReg has

set out requirements (see ComReg
document 13/36) on comreg.ie.

During the period, Applicants for a
PRS Licence made a Section 3.3
permission application. As part of
the process for applying for a Section
3.3 permission, Applicants were
issued with the Section 3.3 Permission
Application Form and ComReg
progressed applications submitted.

37 PRS Licence Amendments and Permissions webpage | Commission for Communications

and Regulation

40


https://www.comreg.ie/industry/licensing/premium-rate-services-licensing/prs-licence-amendments-and-permissions/
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Emergency Call
Answering Service

ComReg is statutorily responsible for
monitoring the quality of service of
the Emergency Call Answering Service
(ECAS) provider and for reviewing the
Call Handling Fee (CHF) that the

ECAS provider may charge.

In January 2025, ComReg determined,
following the review of the costs
incurred by the ECAS provider to set the
maximum CHF of €3.93 per call from

12 February 2025.%% In the previous year,
from 12 February 2024 to 11 February
2025, the maximum CHF had been
determined by ComReg to be €3.12.

The consumer is not charged for
calls to 999 or 112 as this cost is
borne by the presenting
telecommunications network.

During the period, ComReg also
published two information notices
regarding the volumes of calls to the
ECAS, one in July 2024%*° and the other
in February 20254,

January 2024 - June 2024

January 2024 — December 2024

All end-users
have affordable
access to adequate

broadband and voice
communications
services at a

fixed location.

Universal Service for
Electronic Communications

A central aspect of our work on
consumer protection is to ensure
availability of a universal electronic
communications service.

38 D02/25: Response to Consultation and Final Determination regarding the Emergency Call
Answering Service Call Handling Fee for 2025/20

39 ComReg 24/63: Emergency Call Answering Service (ECAS): Volume of emergency calls

40 ComReg 25/10: Emergency Call Answering Service (ECAS): Volume of emergency calls
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Access at a Fixed Location

In relation to a Universal Service,
ComReg has issued the following public
consultation documents:

* Universal Service Requirements
Provision of voice only connections
and voice communications services
at a fixed location (VFL USO)#

* Universal Service Provision of
voice only connections and voice
communications services at a
fixed location — Response to
Consultation, Further
Consultation, and Draft Decision?

* On12 December 2023 ComReg
issued Decision D10/23% establishing
that fixed voice communications
services cannot be ensured
commercially in the State. ComReg
wrote to the Minister seeking
his opinion as to whether other
potential public policy tools can
or cannot ensure access to voice
communications services in the
State or any part of it.

On 25 June 2024 DECC issued a
Consultation** on availability of voice
communications services at a fixed
location (VFL) — existence of potential
public policy tools. Submissions to this
consultation closed on 6 August 2024.

On 8 November 2024 the Minister
published?® his opinion that other
potential public policy tools cannot
ensure access at a fixed location
to voice communications services
in the State.

ComReg continued to monitor the
market during the reporting period.

Evolution of Retail tariffs

Related to the affordability of universal
services, ComReg is required to monitor
the evolution and level of retail prices
of adequate broadband and of voice
communications services and to report
to the Minister on a regular basis on
these matters or when requested by
the Minister

Universal Service Quality of
Service (QoS)

ComReg is of the view that it is
important to monitor QoS performance.
ComReg continues to monitor QoS
performance on an ongoing basis and
may intervene where appropriate.

Quarterly Information Notices were
published by ComReg showing Eir’s
performance for each quarterly and
annual period.

41 Universal Service Requirements: Provision of voice only connections and voice
communications services at a fixed location (VFL USO)

42 Universal Service Provision of voice only connections and voice communications services
at a fixed location - Response to Consultation, Further Consultation, and Draft Decision

43 Universal Service Establishing that fixed voice communications services cannot be ensured
commercially in the State. D10/23, Document No. 23/115

44 Consultation on availability of voice communications services at a fixed location (VFL) -

existence of potential public policy tools

45 Minister’'s Opinion on the existence of potential public policy tools to ensure the

availability of VFL
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USO Funding Applications

ComReg has detailed ComReg’s
2010-2015 USO funding application
determinations, Eircom’s subsequent
legal challenge, the CJEU referral by the
Irish High Court, the CJEU judgement
and subsequent Irish High Court orders
in its Strategy Statement 2023-2025.

In this context, ComReg commenced
and completed its review, in
accordance with the High Court order,
of the unfair burden assessments
(2010-2015) on the basis of the
associated net cost determined

by the Decisions.

ComReg has reviewed the unfair
burden assessments related

to ComReg Decisions D05/19,
D06/19,007/19, D08/19 and D09/19

(i.e. 2010-2015). ComReg consulted
on its preliminary views, and ComReg
subsequently made individual
decisions regarding the unfair burden
assessments for 2010-2015 (D01/25,
D03/25, D06/25; and D09/25)ComReg
has determined that the net cost of
the provision of the USO in each of
the years 2010-2015 did not represent
an unfair burden on Eircom. These
decisions were not appealed.

During the period ComReg
commenced its review of eir's
2015-2016 Universal Service Funding
Application assessment, unfair burden
assessment. ComReg consulted on its
preliminary views. The date for receipt
of submissions to consultation was

5 August 2025.

ComReg has received no application
for USO funding for the financial
period 2017-2023.

Adequate Broadband

The Minister is responsible for
defining Adequate Broadband.
Subsequently, ComReg will carry
out its responsibilities in respect of
any requirement for a Universal
Service for Adequate Broadband.

Compliance and
Enforcement

ComReg's consumer goal in the area
of Compliance and Enforcement

is to ensure that consumers rights
throughout their journey are upheld
by their service providers.

Consumers rights
throughout their

journey are upheld by
their service providers.

Regulatory Guidance on end-
user rights of the European
Electronic Communications
Code (the Code)

The Code introduced new end-user
rights including the right to receive
certain minimum pre-contractual
information and the new Contract
Summary prior to entering into
contracts, internet access switching,
and bundled offers.



Chapter | 04

ComReg.ie

It is considered a central piece of
legislation to achieve Europe’s Gigabit
society and ensure full participation of
all EU citizens in the digital economy
and society.

To assist service providers
understanding of the range of
end-user rights we published
Regulatory Guidance on the
End-User Rights of the Code.

This Guidance was first issued and
subsequently updated by ComReg
in December 2020 in light of the
Code. ComReg further updated this
Guidance in August 2023 following
the commencement of the ECC
Regulations and the 2023 Act. This
Guidance was updated to reflect the
clarification by the national
transposing legislation of ComReg’s
role and the additional legal
requirements for providers.

Guidance for Retail
Service Providers on
Customer Migration from
Copper-Based Electronic
Communication Services

Advanced digital network

infrastructure is essential for a
successful digital economy and society.
With the accelerated roll out of Very
High Capacity Networks (VHCNs), many
end-users are choosing to migrate
services to modern connections such
as fibre. Against this background,
Eircom has signalled its intent to
migrate copper-based services to
largely fibre-based services and
networks and in the future ultimately
switch-off its copper access network
(Copper Switch-off).

In September 2024, ComReg issued
a Guidance (see ComReg document
24/76) for retail service providers
(RSPs), focusing on migration of
customers from copper-based
services, cognisant of future Copper
Switch-off to encourage RSPs to
support their customers with timely,
clear and accurate information; and
advice for ECS, enabling end-users
to choose and use these services
with confidence. It sets out general
principles (Principles) giving guidance
to RSPs on what minimum steps they
should take to effectively manage
customers’ migration, affording
customers informed choice and
avoiding disruption to their service.

ComReg will closely monitor and
evaluate market developments and
RSPs’ approach to actively supporting
their customers’ smooth and effective
migration. ComReg will evolve this
Guidance as relevant, including to
incorporate any further considerations
if a Copper Switch Off is notified by a
network operator.
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Guidance for Mobile Network
Operators on 2G/3G Switch off

As d result of network modernisation
activities, which will bring many
efficiencies and benefits, the rollout
of Long Term Evolution (LTE or 4G)
and New Radio (NR or 5G) networks in
recent years, MNOs in Ireland, Europe
and worldwide have commenced or
are considering plans to retire their
GSM (2G) and/or UMTS (3G) networks.

In July 2024, ComReg provided
Guidance*® setting out expectations
for MNOs, as to what reasonable
endeavours they should take in
seeking to meet the requirement to
take “all reasonable endeavours”, per
their licence condition. The Guidance
provides practical guidance for MNOs
to follow in taking all reasonable
endeavours (Reasonable Endeavours)
in the context of minimising any
adverse effects on users.

The Guidance focuses on scenarios
where only one of either the 2G or the
3G network is ceased and as such
the adverse impacts are somewhat
mitigated by the continued operation
of the remaining 2G or 3G network. In
the coming years, when the impacts
of a cessation of the remaining 2G or
3G network are more fully known or
anticipated, ComReg may update the
Guidance on reasonable endeavours
to be taken.

25 November 2015
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Compliance Monitoring

ComReg recognises it is important to
ensure that a culture of compliance is
engendered so that consumer rights
are upheld by their service provider.
Effective compliance and enforcement
are important in achieving this.

In respect of consumer rights, ComReg
monitors compliance by PRS and ECS
providers with relevant obligations
including the PRS Code of Practice,

the Universal Service Regulations and
associated ComReg Decisions. The
Universal Service Regulations were
replaced by certain provisions of the
Code Regulations.*” ComReg also
monitors compliance with the Roaming
Regulations*®, and with consumer
rights legislation for oversight of

which ComReg has a co-operation
agreement with the Competition and
Consumer Protection Commission
(ccPC). Consumer Rights legislation
was substantially overhauled
principally through the introduction

of the Consumer Rights Act.

With respect to the Roaming
Regulations, ComReg actively
monitors how service providers are
implementing the Roam Like At Home
regime. ComReg also enforces the
Open Internet Regulations.*?

46 ComReg Doc 24/61: 2G/3G Switch off - Guidance for Mobile Network Operators

47 S.. No. 4442022 European Union (Electronic Communications Code) Regulations 2022
48 S.I. No. 315/2022 European Communities (Mobile Telephone Roaming) Regulations, 2022
49 Regulation (EU) 2015/2120 of the European Parliament and of the Council of



Chapter | 04

Our work in relation to Open
Internet included:

* The ongoing monitoring of the IAS®°
market and the completion of a
mystery shopping initiative.

* The publication of the ComReg
annual report on the
implementation of EU Open Internet
Access Regulations in Ireland.®’

Consumer Compliance
Cases & Findings

August 2024 - IFA Telecom

In August 2024, ComReg reported
that IFA Telecom Limited trading as
IFA Member Services (IFA Telecom)
had paid ComReg a penalty of
€7,500 following an investigation.
ComReg found that IFA Telecom was
non-compliant with a number of

its regulatory obligations in that the
appropriate Consumer References on
the customer bill, not all the relevant
information was present in the
customer contracts and that there
was no explanation or provision in
the customer contract of the relevant
speed information for the customer’s
internet access service. IFA Telecom
undertook to come into compliance

with the relevant regulatory obligations.

50 Providers of internet access services

ComReg.ie

August 2024 - PrepayPower

In August 2024, Yuno Limited trading as
PrepayPower paid ComReg a penalty
of €9,300 following a finding that it
was non-compliant with a number of
regulatory requirements in respect of
the broadband services it provides.

The minimum duration of the contract
was not provided in the contract on

a durable medium. PrepayPower

did not make available the model
cancellation form for the exercise of
cooling off rights in the contract that is
provided to the customer on a durable
medium. Some customers were not
provided with a copy of their terms
and conditions on a durable medium
and 621 customers were charged

for services in circumstances where
PrepayPower had no record of the
customer requesting the service.

PrepayPower undertook to come into
compliance with the relevant regulatory
obligations, issued refunds of €272,124
to customers that were charged for

a service they had not requested

and undertook to make available the
Universal Account Number (UAN) in
the same manner as their broadband
account number and to notify
customers that the UAN that is required
when switching service providers had
been made available to them.

51 ComReg 25/41: Implementation of EU Open Internet Access Regulations in Ireland

— 2025 Report
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September 2024 - SLA Digital

In September 2024, ComReg reported
that SLA Digital had not complied with
Sections 5.25 and 5.28 of the Code of
Practice and that as a result it had also
not complied with conditions attached
to its licences. This pertained to an
issue where customers were unable

to unsubscribe from a number of PRS
by sending the “stop” command to
the designated short code number.

A number of customers were also
charged for these PRS after they had
already been confirmed as having
unsubscribed by SLA Digital.

SLA Digital confirmed that, following the
migration of customers from SMS short
code billing to Direct Carrier Billing,
subscribers who sent the “stop” request
to the designated short code number
were not successfully unsubscribed
due to a short code mapping error.

SLA Digital refunded €8,872 to 364
customers affected by the non-
compliance and was required to
make all technical changes
necessary to ensure compliance
with the Code of Practice.

December 2024 - Three Ireland

On December 2024, ComReg

reported that it had entered into an
agreement pursuant to Section 62

of the Communications Regulation

and Digital Hub Development Agency
(Amendment) Act 2023 with Three
Ireland (Hutchison) Limited (TIHL) and
Three Ireland Services (Hutchison)
Limited (TISHL) (together Three Ireland).
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This agreement was entered into
following an investigation by ComReg
into suspected breaches by Three
Ireland of Regulation (EU) No 531/2012
of the European Parliament and of the
Council of 13 June 2012 on roaming

on public mobile communications
networks within the Union (recast)
(the 2012 Roaming Regulation) and

of EU Regulation 2022/612 (the 2022
Roaming Regulation) given effect in
Irish law by the European Communities
(Mobile Telephone Roaming)
Regulations 2022 (SI 315 / 2022)

(the Roaming Regulations).

The investigation was concerned with
Three Ireland’s compliance with the
provisions of the Roaming Regulations,
and, in particular, whether Three
Ireland provided customers with the
required information as specified

in Article 15 of the 2012 Roaming
Regulation and Article 14 of the

2022 Roaming Regulation. These
Articles concern “Transparency and
safeguard mechanisms for retail
data roaming services”.

ComReg determined from data
provided by Three Ireland that certain
customers had not received the
appropriate notification when they
reached either the €50 or €100
default limit as required from 1 July
2022 under Article 14(4) of the 2022
Roaming Regulation. In addition,
certain customers received a
notification that did not include the
costs associated with each additional
unit to be consumed as required by
Article 14(4) of the 2022 Roaming
Regulation. These breaches affected
approximately 14,000 customers

and refunds of €£€3.76m were to be
issued by Three Ireland.
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March 2025 — An Post Mobile

In March 2025, ComReg reported that
An Post Designated Activities Company,
trading as, An Post Mobile had paid
ComReg a penalty of €45,000%?
following an investigation by ComReg.
ComReg found that An Post Mobile
was non-compliant with a number of
regulatory obligations, including the
provision of contractual information by
An Post Mobile, charges for roaming
within the EU, a code of practice for
complaints handling, refunds of credit
when customers switched provider,
and contract change notifications.

An Post Mobile also committed to
refunding approximately €25,600

to 4,700 customers for excess credit
remaining on accounts that have
ported away, and for charging the
incorrect voice, SMS, and data roaming
rates and will be contacting impacted
customers in this regard.

April 2025 - Virgin Media Ireland

In April 2025, ComReg reported on
the outcome of a High Court case

it had taken against Virgin Media
Ireland Limited (Virgin Media). This
case investigated breaches by Virgin
Media in relation to its obligations
under Regulation 25(6)(b) of the
European Communities (Electronic
Communications Networks and
Services) (Universal Service and User's
Rights) Regulations 2011 (the Universal
Service Regulations).

ComReg.ie

ComReg had formed the opinion in
July 2022 that Virgin Media had failed
to ensure that its conditions and
procedures for contract termination did
not act as a disincentive to a consumer
changing service provider and gave
Virgin Media three weeks to remedy
the non-compliance.

Virgin Media subsequently stated that
it had not breached its obligations
and thereafter, ComReg made an
application to the High Court seeking
a declaration that Virgin Media had
not complied with Regulation 25(6)(b)
of the Universal Service Regulations
and orders directing Virgin Media

to comply with its obligations under
Regulations 25(6)(b) of the Universal
Service Regulations and to remedy
the non-compliance.

The case was heard in the High Court
in October 2023, and the High Court
delivered an Order in March 2025
where it declared that Virgin Media
had not complied with its obligations
under Regulation 25(6)(b) of the
Universal Service Regulations by
reason of its procedures for contract
termination for customers who wish to
change service provider, and further
ordered Virgin Media to comply

with its obligations to ensure that its
conditions and procedures for contract
termination do not act as a disincentive
to changing service provider by
amending its agent training materials
and associated documents.

52 ComReg issued 30 notices according to Section 44(1) of the Communications Regulation
Act 2002 (as amended), and An Post has paid those notices
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April 2025 - Yellowcom

In April 2025, ComReg reported

on the outcome of District Court
proceedings against Yellowcom
Limited (Yellowcom). ComReg

had opened an investigation into
Yellowcom’s compliance with a
number of its regulatory obligations
including the European Union (Open
Internet Access) Regulations 2019
(specifically the provision of internet
speed information in customer
contracts), the European Union
(Electronic Communications Code)
Regulations 2022 (specifically the
maximum duration of contracts being
24 months), and the Communications
Regulation and Digital Hub
Development Agency (Amendment)
Act 2023 (specifically the publication
and implementation of a Code of
Practice for dealing with customer
complaints and for settling disputes).

The investigation culminated in
ComReg issuing District Court
prosecutions against Yellowcom

for breaches of the legislation. The
case was heard on 9 April 2025 and
Yellowcom pleaded guilty to 8 counts
on 8 summonses before the court.

Judge Anthony Halpin struck out all
charges and required Yellowcom to
make a charitable donation in the total
amount of €2,500. Yellowcom also
contributed towards ComReg's costs.
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Postal Regulation

ComReg is the regulatory authority
for the postal sector in Ireland. Our
role for the regulation of post comes
from a European Directive transposed
into Irish law.

ComReg's statutory functions are
to ensure:

* The provision of a universal postal
service that meets the reasonable
needs of postal service users

* Compliance by postal service
providers with the obligations
imposed on them

ComReg’s statutory objectives are to:

* Promote the development of the
postal sector and, in particular, the
availability of a universal postal
service within, to and from the State
at an affordable price for the benefit
of all users

* Promote the interests of postal
service users

* Facilitate the development of
competition and innovation in the
market for postal service provision

Regulating the universal
postal service

ComReg’s role for post is largely
regulating the universal postal service,
a set of postal services that face
limited competition. In the absence of
effective competition, the regulation

of the universal postal service ensures
the provision of specific postal services
to all, at an affordable price and to a
sufficient level of quality.



Chapter | 04

ComReg.ie

The universal postal service is a form
of protection for postal service users, in
particular vulnerable users and those
that are digitally disadvantaged.

The universal postal service required by
Irish law means that on every working
day there is at least one clearance and
one delivery to the home or premises of
every person in the State. In Ireland, the
universal postal service largely consists
of the delivery of letters for individuals
and businesses. There are very few
parcels that come within the universal
postal service, as parcel delivery is
largely commercial with many different
parcel delivery operators in Ireland.

An Post is designated as universal
postal service provider (USP) to provide
the entire universal postal service for
the entire State until 1 August 2029,

unless otherwise amended by ComReg.
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Resolving consumer disputes
for postal service users

ComReg also has a dispute resolution
role for postal service users that are
not satisfied with the steps taken by
an authorised postal service provider
to resolve their complaint.

During the year in review ComReg
considered 45 applications for
dispute resolution in postal matters.

Regulation of USP’s quality
for universal postal services

ComReg is required by law to set
quality of service standards for the
universal postal service. ComReg is also
required to monitor compliance by the
USP, An Post, with the quality of service
standards and to publish an annual
report on the results of its monitoring.
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Parcel data

ComReg published the aggregate
parcel data it collects under

the European Cross Border

Parcel Regulation.

Key trends were as follows:

Total Parcel Revenue in €m (2018-2023)
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Figure 12. Total Parcel Revenue in €m (2018-2023)
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Total Parcel Volume (Ms) (2018-2023)
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Figure 13. Total Parcel Volume (Ms) (2018-2023)

Procedures
In 2024, ComReg established:

* Regulatory Procedures for quality
of service monitoring and auditing
(comReg Document No. 24/72)
to provide transparency on the
national needs for the design and
operation of the Quality of Service
Monitor and audit of the Monitor

and the Real Mail Study. - .

* Postal Dispute Resolution o . .
Procedures (ComReg . .
Decision D25/24) e . . " N
for the resolution of disputes ° e . «
between postal service users . ’ . ® . .« ° .«
and postal service providers. e o ° . " « ° .
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Storm Eowyn

ComReg has taken a number of
measures to assist consumers
following Storm Eowyn in preparation
for future weather events.**

These consumer measures include:

Providing information for
Consumers on Preparing
for Outages

We have created a webpage
www.comreg.ie/severeweather to
inform consumers on how severe
weather can impact communications
services, actions they can take to
prepare, and what they can do during
any service outages or disruptions. We
remind consumers of key messages
at regular intervals through consumer
news and information campaigns.

Consumer Support

ComReg’s Consumer Care team is
available to consumers who have
service issues and have difficulties
resolving them with their service
providers. We provided assistance to
consumers Consumer Care also has
an exceptional escalation process
that can be used during prolonged
outages to help expedite service
restoration for vulnerable consumers.

Information on outages

ComReg is considering service
providers’ current practices in relation
to communication to its customers
on service outages, including their
provision of accurate information to
their customers in accessible and
appropriate mediums, channels
available by providers giving
customers ability to report outages
and any improvements based on
learnings from Storm Eowyn.

ComReg will also support the
Government’'s communications
strategy in relation to any severe
weather event.

Prolonged Outages and
credits/refunds

ComReg has worked to ensure that
customers who had prolonged
outages during Storm Eowyn had
refunds/credits applied to their
account. Service providers have
confirmed that over €1.08 million in
refunds/credits has been returned
to consumers to date.

53 Severe-Weather-Events-ComReg-Measures.pdf
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Chapter 05

Market
Framework

Management of the
Radio Spectrum
Resource

Radio spectrum is a medium by which
information may be transmitted
wirelessly over distances ranging

from a few metres to thousands of
kilometres. It is a valuable national
resource underpinning important
economic, social and communications
activities. These include widely used
services, such as mobile [ fixed wireless
communications and broadband, radio
and TV broadcasting, and the safe
operation of air and maritime transport.

The radio spectrum is a limited

and valuable national resource

that permeates all areas of
communications, including radio,
television, mobile (voice and data),
aeronautical and marine navigation,
and satellite communications.
Increased demand for the radio
spectrum requires that it be used
efficiently and that effective spectrum
management processes be employed
to maximise the benefits to society.
The ability to take full advantage of
the spectrum resource relies on the
spectrum management activities
that facilitate the implementation of
radio communications systems with
minimum radio interference.

However, as spectrum is a finite
resource with many different services
and users, spectrum management
involves the careful consideration

of a broad range of factors (e.g.
administrative, regulatory, social,
economic, and technical) with a view
to ensuring that radio spectrum is
efficiently used. This may also involve
balancing a range of competing
factors, including:

i) appropriately meeting the
reasonable requirements of
all radio services, including
commercial and public uses, such
as public safety, national security
and health care; and

i) for spectrum used for electronic
communication services (ECS)
and electronic communication
networks (ECN), promoting
competition including ensuring that
users derive maximum benefit in
terms of price, choice and quality,
contributing to the development of
the internal market, and promoting
the interests of users within the
European Community.
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Investments in services that utilise the
radio spectrum help to drive change
and innovation across the entire

Irish economy. This is because these
services not only provide an efficient
and reliable means of communication,
but they also support economic
activity across the whole economy.

Analysis carried out by ComReg
conservatively estimates that the
direct use of radio spectrum in Ireland
in terms of Gross Value Added has
increased from approximately €4.6
billion in 2019 to €4.9 billion in 2022.
When modest multiplier effects are
considered, ComReg estimates that
the contribution of radio spectrum

to Irish Gross National Income (GNI)
increased from €7.2 billion in 2019

to approximately €8 billion in 2022,
accounting for over 3% of Modified GNI.

Plainly, a system of spectrum
management is required to

ensure the efficient assignment
and subsequent use of scarce
frequencies among competing
uses and users. This is essential to
promote competition within the
relevant downstream markets,
particularly given that spectrum is
an essential input in the provision
of many ECS and an inefficient
assignment of spectrum has the
potential to distort competition and
create inefficient outcomes for society.

ComReg.ie

ComReg is the statutory body
responsible for the regulation and
management of the radio spectrum
resource in Ireland. In exercising
this function ComReg’s spectrum
management objective is to ensure
the efficient management and use
of the radio spectrum, including
having regard to relevant
government policy statements

and international developments.

To assist ComReg’s management

of the radio spectrum, ComReg
regularly sets out and updates its plan
for managing the radio spectrum.
During this period of reporting,
ComReg published its Radio Spectrum
Management Operating Plan for the
period 2025 to 2028.°* ComReg’s
Operating Plan includes ComReg’s
proposals for its core programmatic
spectrum management activities
together with activities in several
radio spectrum services categories.

54 ComReg doc. 24/99a - published 13 December 2024
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The allocation of radio
spectrum in Ireland

The allocation of radio spectrum
means the designation of a given
frequency band for use by one or
more types of radio communications
services, where appropriate, under
specified conditions. An allocation
identifies the services that could
potentially use a radio frequency
band and is an important activity

in facilitating the international
coordination of radio spectrum
between regional areas and
neighbouring countries. It thereby
reduces the potential for interference
while enabling economies of scale.

Under the 2002 Act, ComReg is

obliged to publish, and revise, a Radio
Frequency Plan (Plan). The Plan is
comprised of a set of tables which sets
out Ireland’s radio spectrum allocations
for 8.3 kilohertz (kHz) to 3000 Gigahertz
(GHz), indicating the services to which
each frequency band is allocated
(Frequency Allocations) in the radio
spectrum and is an important tool for
users of radio frequencies.

The Plan is updated regularly in line
with the outcomes of the International
Telecommmunication Union

(ITU) World Radiocommunication
Conferences (WRCs) and other relevant
developments, such as the adoption of
European harmonisation decisions and
recommendations for a particular radio
frequency band or service.

ComReg is committed to providing,

in June of each year, an update of

the online version of the Plan®*® and
subsequently in December of each
year ComReg provides a further
update of the online version as well as
publishing a pdf version of the Plan.®¢

Licensing Operations

The possession and use of radio
equipment in Ireland requires

an authorisation from ComReg.
This authorisation may take the
form of a licence or a licence
exemption. Licences may be issued
in accordance with the Wireless
Telegraphy Act 1926 (as amended)
and the Broadcasting Act 2009.

As of 30 June 2025, the number of
licences totalled 22,261 representing
a 14% increase in the five years since
30 June 2020 (See Figure 14).

55 See Radio Frequency Plan For Ireland webpage

56 See ComReg document 24/105, published 19 December 2024
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Number of live Licences 2020-2025
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Figure 14. Number of live Licences 2020-2025

While licences are issued for a wide Licences for business radio, aircraft
variety of purposes, some radio radio and amateur stations also remain
spectrum licences are more indemand  popular. As of 30 June 2025, there was
than others. Fixed radio links licences cumulatively 5,001 live licences in these
have experienced a 16% increase inthe  categories, representing circa 22% of all
number of fixed radio links in Ireland live licences. The number of aircraft radio
over the past 5 years. As of 30 June licences granted increased by 25% during
2025, there were 15,901 fixed radio link the period 2020 to 2025. The number
licences, representing circa 71% of all of radio amateur station licences had
live licences. Fixed radio links are used increased to 2,243 as of 30 June 2025,
mainly by fixed and mobile operators, an increase of 15% over June 2020.
broadcasters, and utilities to provide

transmission capacity and networks, The remaining radio licences cover

and to provide redundancy and a variety of important licence types
back-up for other networks. including liberalised use licences

(which facilitate the provision of mobile
voice text and data services), trunked
mobile radio, air traffic services and
land-based maritime services licences
(which facilitate the safe operation of
air and sea transport).
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Number of live fixed radio link licences 2020-2025
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Figure 15. Number of live fixed radio link licences 2020-2025

Amendment of
technical conditions
in mobile wireless
broadband licences

During the period of review, ComReg These amendments facilitate the

amended the technical conditions in recent technical and regulatory

two mobile and wireless broadband developments and among other

licence types, namely: things, provide for the deployment of

the 5G New Radio technology (5G), the

* the MBSA2 licences for the 2.3 GHz use of Active Antenna Systems (AAS)
band, and base stations, and the emergence

* the MBSAI licences for the 800 MHz, and integration of 5G and Internet of
900 MHz and 1800 MHz bands. Things (IoT) technologies.
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Spectrum Transfer and
Lease Framework

During the period of review and
following a public consultation,
ComReg published an update to

its Spectrum Transfer and Lease
Framework in light of the European
Union (Electronic Communications
Code) Regulations 2022 (the EECC
Regulations). Alongside the publication
of ComReg’s response to consultation
and final Decision (Document 24/85),
ComReg also published:

* Document 24/86 - Final procedures
and guidelines to be used by
ComReg in considering any
proposed transfer or lease.

* Document 24/86a — Notification
Form — contains the editable
notification form that interested
parties must complete and
submit to ComReg as part of any
proposed transfer or lease of
spectrum rights of use for Electronic
Communications Networks (ECNs)
and Services (ECSs).

On 28 March 2025, the Minister

for the Environment, Climate and
Communications gave consent for
the making of the Transfer and Lease
Regulations, which were published as
S.I. No. 99 of 2025.

Test & Trial Ireland

Figure 16. Test & Trial Logo

Ireland’s geographic position on

the western edge of Europe and its
low population density provides an
important natural advantage through
a relative abundance of usable

radio spectrum. Test & Trial Ireland

is a service which entrepreneurs,
researchers and developers may use
to test or trial wireless technologies

in a wide variety of frequency bands,
including parts of the mobile and
broadcasting bands. During the year
in review ComReg issued 27 Test/Trial
licences which facilitated, for example,
tests of next generation private 5G
networks including by Connect in Trinity
College Dublin,*” and has, for example,
facilitated a trial of an Irish DAB+

radio network (FailteDAB) by Foothold
Communications Itd.*® Further details
are set out at Test & Trial Ireland
www.testandtrial.ie which includes

a short video promoting this initiative.

57 See ComReg, “ComReg awards Test licence suitable for 5G to TCD telecoms researchers”

58 See FdilteDAB at https://failtedab.ie/
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Market Surveillance
of Products

ComReg is the designated Market
Surveillance Authority (MSA) and
competent authority for the purposes of
the Radio Equipment Directive®® (RED)
and Electromagnetic Compatibility
(EMC) Directive®® in Ireland.

The RED is transposed into Irish law by
the European Union (Radio Equipment)
Regulations 2017 (S.I. No. 248 of 2017 as
amended by S.I. No. 30 of 2024) (the

RE Regulations), and the EMC Directive
(EMCD) is transposed into Irish law
under the European Communities
(Electromagnetic Compatibility)
Regulations 2016 and 2017 as amended
(S.I. No. 145 of 2016 & S.I. No. 69 of 2017
as amended by S.I. No. 316 of 2023)
(the EMC Regulations).

During the period under review,
ComReg discharged its duties as
an MSA through its Product Safety
Unit (PSU) by conducting market
surveillance activities including:

* Compliance checks on products
being imported at their point of entry
into the State, through cooperation
with Customs

* Authorised Officer visits to the
premises of economic operators to
inspect samples of radio equipment
made available on the market in the
State, and

* Online market surveillance of radio
equipment for sale to end-users in
Ireland via e-commerce platforms.

Throughout this reporting period,
ComReg conducted a number of
product safety communication
campaigns.® The purpose of these
campaigns is to help economic
operators best understand their
obligations in respect of the radio
equipment they place on the
market, and also to educate

and inform End-Users.

In 2025, ComReg published a report®?
detailing its market surveillance
activities for the period 1 January
2024 to 31 December 2024.

59 Directive 2014/53/EU of the European Parliament and of the Council of 16 April 2014 on the

harmonisation of the laws of the Member States relating to the making available on the

market of radio equipment and repealing Directive 1999/5/EC Text with EEA relevance

60 Directive 2014/30/EU of the European Parliament and of the Council of 26 February 2014

on the harmonisation of the laws of the Member States relating to electromagnetic

compatibility (recast) Text with EEA relevance

61 Product Safety Campaigns
62 Product Safety Unit Annual Report 2024



https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32014L0053
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32014L0053
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32014L0053
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32014L0030
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32014L0030
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32014L0030
https://www.comreg.ie/industry/product-safety/resources/product-safety-campaigns/
https://www.comreg.ie/industry/product-safety/resources/product-safety-campaigns/#1

Chapter | 05

ComReg.ie

Radio Frequency
Interference
(RFI) Investigations

Radio Frequency Interference (RFI)
describes radio frequency signals
that disrupt legitimate electronic
communications services, whether
entirely, partially, or temporarily. RFI
can affect any radio communications
service including but not limited

to emergency services, air traffic
control, mobile phone services,
business radio, microwave links
and broadcast services.

RFI is caused by one wireless
communications device transmitting
at or near the same frequency as
another or by electromagnetic fields
generated by various electronic
devices, such as lights and computers.
RFI can be unintentional: for example,
it can be caused by incorrectly or
poorly installed radio systems or by
faulty or non-compliant electrical or
electronic equipment.

All RFI complaints received by ComReg
are classified into three categories,
Type A (immediate response), Type B
(response within 5 working days) and
Type C (queries resolved through the
provision of information), depending
on the severity or impact of the
harmful interference.

For the period 2023 to 2024, ComReg
received zero (0) Type A, 16 Type B and
57 Type C radio frequency interference
reports as outlined in Figure 17 below.

* ComReg achieved a 100% KPI
response for Type B reports
during this period.

* Mobile phone signal boosters
accounted for over half of the
interfering sources, followed
by mast head amplifiers. The
remaining interfering sources
recorded were a faulty TV
modulator, malfunctioning
cigarette machine and other
operator interference.

* ComReg received 47 reports of
interference to the indoor 5GHz
spectrum band® and successfully
worked with service providers
and installers of non-compliant
incorrectly configured Radio Local
Area Network (RLAN) equipment,
resolving the issues affecting TV
streaming services.

63 5.8 GHz Registration | Commission for Communications Requlation
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Spectrum Intelligence and Investigations Annual
Statistics Infographic 2023-2024

Radio Frequency Interference Activities (RFI)
m 73 Incidents % 100% of target KPI
of RFI reported response time met

Type A Type B Type C
O incidents 16 incidents 57 incidents

<<(B)>> 90% of services D_% 47 RLAN reconfigured

affected were to to remove RFI from
mobile networks TV streaming services

Three Ireland and Vodafone reported
the most instances of RFI

E 60% of interface sources
j  were non-compliant Mobile Phone Signall
Boosters, followed by Mast Head Amplifiers

Compliance & Enforcement Activities

43 Section 13 notices issued resulting in
compliance of 43 business radio licensees

3 Section 7 notices issued resulting in
removal of 3 unlicensed broadcasters

1search and seize operation carried out to
remove an unlicensed broadcast

2 Weather Radars Interferers removed
frominterfering with Met Eireann

Figure 17. Spectrum Intelligence and Investigations Annual Statistics Infographic 2023-2024
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Non-lonising Radiation

Non-lonising Radiation (NIR) emissions
from transmitter sites is an important
matter. In 2019 the functions of
Environmental Protection Authority
(EPA) were expanded to cover public
exposure to non-ionising radiation in
the electromagnetic spectrum®* and
the Health and Safety Authority (HSA) is
the body responsible for occupational
exposure to NIR.%®

In supporting the work of the HSA,
ComReg requires, as a condition of

a General Authorisation as well as of
various Wireless Telegraphy licences,
that operators of transmitting stations
ensure that their installations comply
with the NIR emission limits specified

in the latest guidelines published by
the International Commission on Non-
lonising Radiation Protection (ICNIRP).¢¢

In 2003, ComReg commenced its
Programme of Measurement of
Non-lonising Radiation, which
entails annual audits of compliance
by operators with their General
Authorisation/Wireless Telegraphy
Licence conditions relating to NIR.

65 EPA webpage on radiation

66 ICNIRP GUIDELINES
67 ComReg Siteviewer

ComReg.ie

Each annual audit involves surveying a
sample number (circa 80) of sites and
transmitter types (including 2G, 3G, 4G
and 5G mobile telephony, radio and TV
broadcast, wireless broadband etc.)
countrywide. To date, approximately
2000 individual site surveys have been
conducted and emissions measured at

all surveyed sites, without exception, have

been found to fall well below the ICNIRP
limits for general public exposure to NIR.

Results of all site surveys undertaken by
ComReg are summarised and published
quarterly in ComReg's NIR Reports.
Copies of individual site survey reports
can be viewed on Siteviewer,*” an on-line
map facility provided by ComReg, which
allows the public to view details of mobile
phone base stations throughout Ireland.

During the period under review,
ComReg issued a new tender for NIR
Surveys to cover the next 4 years. This
competition was run through eTenders
and the Official Journal of the European
Union (OJEU), with the successful
applicant being awarded a new
contract in late 2024.

64 ComReg Electromagnetic Spectrum Infographic
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Network Security
and Cyber Security
and Resilience

Security of electronic
communications networks

ComReg has designated functions
under Part 2 and Part 3 of the
Communications and Regulation
and Digital Hub Development Agency
(Amendment) Act 2023 for the
Security of Networks and Services
and Security Measures in Respect

of Certain Vendors. These functions
require ComReg to supervise providers
in the meeting of their obligations to
take measures to manage risk. This
includes providers taking appropriate
and proportionate technical and
organisational measures to manage
the risks posed to the security of
networks and services under Part

2 of the Act and ComReg taking
reasonable steps to monitor providers’
compliance with relevant vendor
measures under Part 3. ComReg

has executed its functions through
targeted supervision activities.

Following the adoption of the European
Union Commission Recommendation
on Cybersecurity of 5G networks (2019)
2335 final (Rec. 2335), on 26 March
2019, ComReg has been working in
collaboration with the National Cyber
Security Centre (NCSC) to assist with
the deliverables arising from Rec. 2335.

The Electronic Communications
Security Measures Regulations are
measures which the Minister may
make in relation to the types of security
measures to be taken by Providers of
electronic communications networks
and services. ComReg has assisted

the NCSC in the development of these
security measures.

The Department of Culture,
Communications and Sport (DCCS) in
its ‘Technical Stakeholder Consultation
on Proposed Electronic Communication
Security Measures Response to

Issues Raised in Consultation’® has
decided not to proceed with the
Electronic Commmunications Security
Measures Regulations for ECN/ECS.

The Department proposes that ECN
and ECS providers will be subject to a
supervision and compliance framework
for cyber security risk management
measures under the forthcoming
National Cyber Security Bill which

will transpose the NIS2 Directive.

68 Technical Stakeholder Consultation on Proposed Electronic Communication

Security Measures
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ComReg had planned to commence
its associated supervisory work
programme once the Electronic
Communications Security Measures
Regulations for ECN/ECS were
commenced. However, this is now
postponed in some cases until NIS2

is transposed. ComReg continues with
its supervision work under Part 2 of the
Act pending transposition of NIS2.

Network and Information
Security Directive (NIS2)

In December 2023, a Government
decision was made to designate
ComReg as the Competent Authority
for NIS2 for the following sectors:

* Digital Infrastructure
* Digital Providers

* ICT Service Management
(Business to Business)

* Space

These new functions and obligations
will have a significant impact for
ComReg which has had no NIS

role heretofore. In light of same,

a substantial work programme
including planning, organisational
change, legislative review, national
and international engagement has
commenced. However, ComReg’s
work programme is constrained as it
awaits approval of its NIS2 resource
requirements and the transposition of
NIS2 into Irish law.

Critical Entities Resilience
Directive (CER)

In October 2024, the Critical Entities
Resilience Directive was transposed into
Irish law, designating ComReg as the
National Competent Authority for the
Digital Infrastructure sector. ComReg
has been working with key stakeholders
including the lead national competent
authority and single point of contact,
the Department of Defence on the
implementation of the Directive.

Similarly to its NIS2 workstreams,
ComReg’s work in respect of these
new CER functions and associated
work programme is constrained
as it awaits approval of its CER
resource requirements.
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Network Operations

Network Incident Reporting;
Timings, Thresholds and
Obligations

ComReg's Network Operations Unit
(NOU) is a specialised unit which,
among other areas, is focused

on the resilience of Electronic
Communications Networks (ECN) and
Electronic Communication Services
(ECS) and the analysis of the root
causes of significant security incidents
in respect of same.

Regarding network incident reporting,
there are statutory obligations on
providers and what they must provide
when a security incident arises.
Further to this, the obligations on
providers and the associated powers
given to ComReg in respect of
security incidents, are outlined in Part
2 (Security of Networks and Services)
of the Communications Regulation
and Digital Hub Development
Agency (Amendment) Act 2023,

(the Act of 2023).

Once ComReg has been notified by

a provider of a security incident that
has had a significant impact on the
operation of ECN or ECS, ComReg

must in turn inform the Minister for
Culture, Communications and Sport
(the Minister). The Minster may in

turn pass on this information when
apprising Government and Dail Eireann.
Following the agreement of the Minister
and if other Member States (MS) are
affected then, if necessary, ComReg
must also notify the respective NRAs

or Competent Authorities (CA) in other
Member States (MS) and the European
Union Agency for Network and
Information Security (ENISA).

ComReg's approach to the
management of reported security
incidents, affecting ECN and ECS -
including threshold for reporting of
security incidents and timings of
reporting of security incidents by
providers, are set out in Decision
Instrument D08/24 of ComReg
Document 24/23 (Document 24/23).6¢
Further to this, D08/24 sets out that
all significant security incidents must
be reported to ComReg using the
prescribed incident reporting portal.”®

69 Network Incident Reporting Thresholds: Response to Consultation, ComReg Document 24/23

70 ComReg elicensing



https://www.comreg.ie/media/2024/04/ComReg-2423-D0824.pdf
http://www.elicensing.comreg.ie/

Chapter | 05

ComReg.ie

Storm Eowyn and an
overview of Network
Incidents reported in
2024-2025

Storm Eowyn was an extremely
powerful and destructive extra-
tropical cyclone that hit Ireland,
the Isle of Man and the United
Kingdom on 24 January 2025:

* |t was the most destructive event
since Hurricane Debbie in 1961

* At Mace Head Co. Galway, a gust
of 184 km/h and a sustained wind
speed of 142 km/h was recorded

* Nationally, the electricity supply to
768,000 customers (approximately
33%) was damaged

* Peak telecommunications
outages reported over 24 &
25 January 2025 were:

i)  Fixed Service: 10.09% (281k)
National User Base (NUB)
impacted

i) Mobile Service: 34.9% (2.05M)
NUB impacted, (noting that
there would have been some
(voice and text) service
available in affected areas.)

i) The largestimpact was seen
on the western seaboard

* Wireless and mobile networks were

largely impacted by loss of the
electricity supply, and this is reflected
in the fact that mobile networks
had returned to normal service by 11
February 2025. Fixed networks were
impacted by the physical damage
to the infrastructure, particularly
where the fixed network included
poles. The recovery timelines of
telecommunications services are
shown in Figure 18 below

Post impact analysis shows 115
million User Hours were lost due
to the Storm Eowyn.
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Recovery timeline of impacted networks
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Figure 18. Recovery timeline of impacted networks during Storm Eowyn

Overview of Network
Incidents reported in
2024-25

Network Incidents caused by Storm
Eowyn dominated the reporting period
of this annual report, a summary
overview of all incidents up until

June 2025 is as follows:

11 145,585,257

Incidents reported to ComReg Total user hours lost from
from July 2024-June 2025 July 2024-June 2025

Figure 19. Security incidents reported from July 2024 to June 2025
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Primary Cause

B Power Supply B Nautral Phenomenon B System Failure
140,200,993 5,380,880 3,384

Figure 20. Breakdown of security incidents in July 2024-June 2025

5

System Failure Nautral Phenomenon Power Supply

N

Figure 21. Count of security incidents in July 2024-June 2025
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Figure 22. User hours lost due to storms from July 2024-June 2025

Nuisance
Communications

Irish society and its economy have
become ever more reliant on
telecommunications technology. It is
integral to our daily lives and affects

all areas of the economy and society.
Unfortunately, our use of electronic
communications networks and services
is being exploited by criminals, who
use social engineering type attacks like
vishing, smishing and CLI” spoofing,
with the intention of illegally acquiring
personal consumer information to
facilitate financial fraud.

ComReg is actively working to
mitigate the plague of scam calls and
texts in Ireland and to restore trust in

Ireland’s telecommunications services.

To this end, the Network Trust section
was established in July 2024. Network
Trust sits within ComReg’s Market
Framework Division and aims to raise
consumer awareness and combat the
scourge of scam calls and texts.

One of the functions of Network Trust

is to oversee the workings of the
Nuisance Communications Industry
Forum (NCIF) — established by ComReg
as an industry action group to address
the growing menace of scam calls and
texts. The NCIF — a cross-industry
group, convened its first meeting

in June 2024 and conducts regular
meetings with industry.”

71 CL - Calling Line Identification, the number presented or displayed to the person receiving
the phone call. Note: this may or may not be the actual number of the calling party.

72 This comprises of three separate industry working groups - one each for implementing the
SMS and Voice interventions, and a steering group to coordinate issues
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In April 2024, and following a period
of consultation,”* ComReg mandated
five voice interventions to combat
scam calls.”® This was informed by

the advice of expert advisors and over
31 submissions from organisations in
the communications and financial
industry. These interventions were
given regulatory underpinning and

Intervention

Description

Do Not Originate (DNO)

Decision 09/24: DNO allows businesses
and organisations to secure their phone

resulted in the Decision Instruments
(DIs) shown in Figure 23. The NCIF
will also consider other matters as
they relate to scam calls and texts
to address emerging or remaining
gaps that scammers could exploit,
including measures that result from
the proposed ComReg SMS

Scam Filter consultation.

Implementation
as at June 2025

Operational
October 2024

numbers by blocking numbers which are
never used for making outgoing calls to

customers.

Protected Numbers (PN)

Decision 10/24: The Protected Numbers list
refers to phone numbers which have not

Operational
October 2024

been allocated by ComReg, these should
therefore not be in service and are now
being blocked. Thus stopping fraudsters

using such numbers.

Fixed CLI Call Blocking

Decision 11/24: This intervention identifies
and blocks scam calls originating from

Operational
October 2024

abroad, but presenting as an Irish
landline number. Preventing fraudsters
impersonating legitimate Irish organisations.

Mobile CLI Call Blocking

Decision 12/24: Mobile CLI Call Blocking
identifies and blocks nuisance calls

Operational
October 2024

originating from abroad, presenting as an
Irish mobile caller. This stops fraudsters
abroad spoofing Irish mobile numbers to

make scam calls.

Voice Firewall

Decision 13/24: This is a dynamic
intervention which uses Al and machine

Planned for
October 2025

learning to act in real time to block
scam calls arising from within Ireland or
abroad, and protect against future more

sophisticated scams.

Figure 23. Overview of the interventions from Document 24/24

73 Combatting scam calls and texts: Response to Consultation on network-based

interventions to reduce the harm from Nuisance Communications | Commission

for Communications Regulation

74 Nuisance Communications | Commission for Communications Regulation

75 ComReg also mandated a further intervention in relation to SMS text messages called SMS
Sender ID which is currently being implemented. Further information on this intervention can
be found at SMS Sender ID Registry | Commission for Communications Regulation
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Implementation of the
interventions

Since deployment, ComReg’s
interventions have greatly reduced
scam calls and their harm, protecting
consumers and are helping to restore
trust in telecommunication services.

As of October 2024, four of the five
voice interventions are now in
operation (see Figure 23). Together
these four interventions have blocked
over 77 million scam calls? (Figure
24). The volume of blocked calls varies
across the year, rising and falling in
line with scammer campaign activity

Blocked Scam Calls

14000000
12000000
10000000

8000000

Monthly

6000000

4000000

2000000

(e.g. over 9 Million calls were blocked

in May 2025 alone). These are scam
calls that would have been received by
consumers absent the implementation
of these important interventions.

The blocking data demonstrates that
as a direct result of these important
interventions, Irish consumers are
receiving significantly fewer scam calls
than would otherwise have been the
case thereby reducing financial losses,
wasted time and emotional harm.
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Figure 24. Scam Calls blocked, February 2023-June 2025

76 Blocking and reporting became mandatory in October 2024 as a result of the Decision
Instruments in Document 24/24, but certain operators that implemented their interventions
reported figures on a voluntary basis from February 2023.
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Next steps

The Voice Firewall intervention is
expected to go into service in the next
reporting period and will provide an
additional defence against scam calls,
including those with international
numbers. This is a dynamic
intervention that uses advanced real
time call data analytics and machine
learning to detect and act upon
unusual patterns of call signalling
data, traffic volumes, including the
location of the originating number.

Alongside these scam call-focused
interventions, ComReg also mandated
an SMS Sender ID registry (Decision
14/24) to begin to tackle the deluge
of scam texts. This counter measure
allows businesses to register their
SMS Sender ID, e.g. “An Post”, “BOI",
“DHL". Telecom operators will, as a
first step, begin labelling any SMS text
bearing an unregistered sender ID
with “Likely Scam” from 3 July 2025.

In this way, fraudsters will be unable
to pose as legitimate businesses to
mislead consumers. ComReg notes
that the Sender ID registry has been
successfully deployed in Singapore”
with Australia’ planning to follow suit
later in 2025 thereby demonstrating
its real-world application.

77 Overview (sgnic.sg)
78 The SMS Sender ID Registry | ACMA

Mobile User Experience -
Outdoor Mobile Coverage

Mapping

ComReg applies independent
engineering calculations to the
network data received from

mobile network operators (MNOs).
These calculations have been
calibrated using a series of real-
world Continuous Wave (CW)
measurements. Following calibration,
the outdoor coverage map
predictions for 2G [ 3G [ 4G & 5G
technologies are generated in
ComReg'’s radio planning tool, Atoll,
and released via the ComReg website.
The coverage maps are also verified
using the measurement results
collected from targeted drive tests,
at several locations throughout
Ireland. The analysis of the outdoor
coverage predictions also informs
ComReg’s ongoing management

of the radio spectrum.

ComReg is one of the very first National
Regulatory Authorities (NRA) to make
5G coverage information available via
its consumer facing mapping tools.
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Managing the National
Telecommunications
Numbering Scheme

ComReg manages the National
Telecommunications Numbering
Scheme in Ireland. This encompasses
geographic numbers, non-geographic
numbers, mobile numbers, premium
rate service numbers, short codes,
and network codes. Telephone
numbers and codes are essential

to the provision of electronic
communications networks and
services. They enable the effective
routing of national and international
communications and support the
proper functioning of billing and
settlement regimes. Numbers are
also used by some online services to
identify or authenticate users.

ComReg must ensure that numbers
are managed effectively and used
efficiently, and are not misused in any
way. ComReg manages the ongoing
assignment of numbers to operators
and must ensure the continued
availability of numbers both for new
entrants and for end users. ComReg
also provides numbers to cloud
communications service providers for
new and innovative services, and to
allow competition to flourish.
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In parallel, we must ensure that
consumers are protected, and

that numbers and Calling Line
Identification (CLI) can be trusted.
Unfortunately, the onslaught of scam
calls and text messages in recent
years has completely eroded that
trust. As outlined in section Nuisance
Communications, the societal and
economic harm of this loss of trust
and the resultant unanswered calls
and ignored texts is enormous, and
growing annually.

Scammers based overseas had

been ‘spoofing’ Irish CLIs to fool Irish
citizens into thinking their calls are
from Irish landline numbers or Irish
mobile numbers, since such calls are
more likely to be answered. Thankfully,
operators have now implemented
interventions mandated by ComReg in
2024 to block such calls as they enter
the country.

ComReg's attention is now turning to
scammers’ use of genuine numbers to
make and receive calls, with a focus on
ensuring that operators improve their
Know Your Customer (KYC) processes.
Currently, there are few, if any
impediments in Ireland for scammers
and other criminals to purchase and
use unregistered SIM cards, or to
obtain geographic or non-geographic
numbers for criminal use, typically from
communications service providers that
do not have adequate KYC measures
in place. Any new requirements for
mandatory KYC measures may need to
be supported by new legislation.
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Numbering
Conditions of Use

ComReg’'s Numbering Conditions

of Use detail the rules for number

use and the eligibility criteria for
number holders. These conditions and
eligibility criteria protect consumers
and promote competition by ensuring
operators have equal access to
numbering resources.

The Numbering Conditions of Use are
updated regularly to take account

of the latest market and legislative
developments. The most recent review
was completed in April 2024. As
highlighted above, scam calls often
misuse or ‘spoof’ CLI, so the revised
Numbering Conditions of use (ComReg
Document 15/136R4) strengthened
requirements in respect of CLL In
particular, operators who originate calls
in Ireland must ensure the validity of
ClLls used by their customers.

In addition, and in response to the
upsurge in SMS based scams that use
fake SMS Sender IDs, ComReg has now
included SMS Sender IDs as part of

the National Numbering Scheme. The
revised Numbering Conditions sets out
the eligibility criteria and conditions of
use for SMS Sender IDs, paving the way
for the establishment of a national SMS
Sender ID Registry as an intervention to
combat scam SMS traffic.

ComReg.ie

SMS Sender ID Registry

In 2024, 2.3 billion SMS texts were

sent in Ireland, with an estimated 615
million being Application-To-Person
(A2P) messages. SMS scams are
eroding trust in SMS communications.
ComReg's advisors, Europe Economics
estimates the quantifiable harm to
consumer and businesses in Ireland
from scam texts is approximately €115
million per year.

ComReg consulted on the introduction
of a SMS Sender ID Registry in 2023,

as part of a suite of six interventions
to reduce scam calls and texts.

There was broad support from all 31
respondents for the introduction of a
Registry. Following the conclusion of
the consultation process in April 2024,
ComReg formed an industry working
group (Nuisance Communications
Industry Forum - NCIF) to progress the
implementation of the interventions.
The NCIF SMS Sub-Group has been
meeting fortnightly since June 2024,
and has a regular attendance of c. 70
participants, representing all of the
Irish Mobile Service Providers (MSPs)
and the majority of SMS Aggregators
providing A2P services in Ireland. This
industry forum agreed the principles
and the implementation plans for
creating what ComReg and industry
refers to as the ‘Circle of Trust’ of MSPs
and Participating Aggregators (PAs).
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At industry’s request, ComReg
introduced an additional
preregistration step in Q1 2025 to allow
PAs to ‘bulk upload’ their customer
details. However, and notwithstanding
the industry request, several key
industry players did not avail of this
facility, resulting in only c. 50% of the
total registrations received by end
June 2025 for pre-registration.

ComReg launched the Sender ID
Registry at the end of May 2025

to allow individual organisations
(sender ID Owners - SIDOs) to register
on a first-come first-served basis.
ComReg also conducted a public
communications campaign from the
launch date, with radio and national
press advertising and an extensive
digital communications campaign.

In the lead-up to commencement

of the intervention, there were no
objections or concerns expressed

by industry either at the bi-monthly
working groups or directly to ComReg
regarding readiness. It was estimated
that c. 90% of A2P traffic would come
from already registered SMS Sender
IDs, and that modifying the balance to
‘Likely Scam’ would quickly drive the
balance of SIDOs to register.

Chapter | 05

ComReg's role in the Circle of Trust is
restricted to processing applications
to register Sender IDs and applications
to become Participating Aggregators,
with ComReg performing the
necessary KYC and other due diligence
checks on applicants. ComReg'’s
Registry system makes updated lists

of registered Sender IDs and
Participating Aggregators available
every night to facilitate MSPs and
Participating Aggregators to modify
unregistered Sender IDs to ‘Likely Scam’
from 3 July 2025 onwards.

Protected Numbers
and Do Not Originate
(DNO) Lists

In mid-2022, the Nuisance
Communications Industry Taskforce
(NCIT) agreed specifications for initial
interventions to address scam calls that
use spoofed ClLls. These interventions
have subsequently been mandated by
ComReg (Document 24/24).

One of these initial interventions was
the implementation by ComReg and
operators of a Do Not Originate (DNO)
list. Fraudsters often spoof the number
of a legitimate business, for example
trusted Irish companies such as
banks and state agencies, when
calling potential victims. The DNO

list refers to telephone numbers
assigned to organisations which

are never used for outgoing calls.
Consequently, any outgoing calls

on these numbers are spoofed and
therefore should be blocked.
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ComReg continues to promote the
DNO list, manages applications

from organisations to be added to
the list, and distributes the revised
DNO list to operators on a monthly
basis. ComReg also manages the
collation of DNO call blocking metrics
from operators.

A second intervention agreed by NCIT
and also subsequently mandated by
ComReg is the Protected Numbers
(PN) list. Protected Numbers are
numbers that are not assigned by
ComReg and are not expected to

be assigned in the near future.

ComReg.ie

Therefore, calls purporting to

come from these numbers may be
considered as scam calls and so
must be blocked by operators.
ComReg’'s Numbering team also
manages the ongoing development
and distribution of the PN list to
operators, who also provide call
blocking metrics to ComReg on a
monthly basis for this intervention.

The fully implemented DNO and

PN lists have been in place since
October 2024, and continue to protect
consumers that may be targeted in
these particular ways.
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Market Analysis
and Pricing

Connectivity and
Roll Out of Very High
Capacity Networks

The Electronic Communications
Code Directive setting out the
European common regulatory
framework for the regulation of
electronic communications, was
transposed in Ireland by the
European Union (Electronic
Communications Code) Regulations
2022 (Sl 444 of 2022) (EECC
Regulations). The ECC Regulations,
which came into force in June 2023,
introduced as a key objective for
ComReg the promotion of
connectivity and access to, and
take-up of, very-high-capacity
networks, including fixed, mobile
and wireless networks, by all
consumers and businesses in the
State. Other objectives continue
to apply including among others,
the promotion of competition

in the provision of electronic
communications networks and
associated facilities, including
efficient-infrastructure based
competition, and in the provision
of electronic communications
services and associated services.
These objectives have been
central to ComReg’s approach

to wholesale regulation.

To achieve these objectives, the

EECC Regulations maintain as the
main regulatory tool the principle of
asymmetric regulation whereby an
operator found with significant market
power (SMP) on a relevant market
which displays high barriers to entry
and shows no tendency towards
effective competition in a five year
time horizon, is subject to obligations
designed to introduce, protect and
enhance competition to the benefit
of end-users. It is a guiding principle
of the common regulatory framework
that SMP obligations are reviewed on a
regular basis and are imposed at the
wholesale level, and that obligations
are imposed at the retail level only
where obligations at the wholesale
level are insufficient to address
competition issues on retail markets.
As of June 2025, four markets were
subject to SMP regulation in Ireland
(see below). There are no longer any
retail markets in Ireland which are
subject to SMP regulation.
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The EECC Regulations also introduced,
with the view to facilitating and
enhancing effective competition,

new regulatory concepts including

in particular the possibility to replace
entirely or in part SMP obligations

by voluntary commitments,

which ComReg makes binding,

and the imposition by ComReg

of requirements, irrespective of a
position of SMP, to provide access to
wiring and cables and associated
facilities inside buildings or up to a
point as determined by ComReg. In
September 2024, ComReg published
guidelines on voluntary commitments
by an SMP operator setting out the
procedures which would apply for the
offering and review of commitments
in relation to conditions for access,
co-investment, or both, applicable to
the SMP operator’s network, including
commitments in the context of
voluntary separation of its business.”

In November 2024, ComReg published
a consultation®® on its analysis

of competition in the Wholesale
Dedicated Capacity (WDC) markets,
with responses to this now being
considered, and a decision expected
in early 2026.

79 ComReg Document 24/74
80 ComReg Document 24/92
81 ComReg Document 25/08
82 ComReg Document 25/15
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Additionally, in February 2025, ComReg
published a consultation® on its
analysis of competition in the various
Wholesale Broadcast Transmission
(WBT) markets, with responses to this
now being considered, and a decision
expected in early 2026.

In March 2025 ComReg published its
annual monitoring report® concerning
developments in retail and wholesale
fixed broadband and related markets
since they were last reviewed in 2024
under ComReg Decisions D05/2024
and D03/2024.

ComReg has been actively engaged
with DCCS and the DCCS industry
steering meeting, preparing for the
scheduled phased coming into effect
of the Gigabit Infrastructure Act in

the next reporting period. One of the
aims of the GlA is to facilitate the
deployment of very high capacity
networks by both broadening the
public and private infrastructure which
can be used for the deployment of
broadband networks and making that
access more efficient.
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Mapping and Data

ComReg also has responsibilities and
powers under the EECC Regulations
with respect to the conduct of
geographical surveys of broadband
network deployments. The data
obtained for this purpose is used to
inform a range of regulatory functions,
including the conduct of market
analyses, universal service obligations
and the provision of information tools
for consumers to check availability of
broadband. ComReg is also required
to supply the results of the geographic
survey to the Minister for Culture,
Communications and Sport. ComReg
also publishes geographic level
statistics (such as on fibre broadband
coverage and take-up) on its open
data map hub.?? Since the entry

into force of the Communications
Regulation and Digital Hub
Development Agency (Amendment)
Act 2023, the Minister may request
ComReg to advise on matters relating
to the electronic communications
market and matters relating to the
functions of the Commission, and
also to provide information that

the Minister considers may assist in
the formulation of policy relating to
electronic communications networks
and services and associated facilities.

83 ComReg Data Maps
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For the purposes of its market reviews
and other regulatory functions,
ComReg gathers information from
service providers using its statutory
information gathering powers.
ComReg’s multi-annual data
gathering transformation project

has led to further improvements in
systems and procedures enabling

a more effective and efficient
gathering of granular information
including in the past year information
gathered with respect to revenue
information and other indicators for
leased line and broadband services.
Notwithstanding some difficulties
encountered with service providers’
data accuracy that led to revisions of
published information, there has been
a very welcome level of engagement
generally. In recognition of the work in
this areq, in June 2025 ComReg was a
awarded the Business Value Award by
the Analytics Institute.
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SMP Regulation of
Wholesale Markets

Prior to imposing SMP-based
obligations, ComReg must firstly
define what markets are potentially
within the scope of regulation having
regard to the European Commission'’s
2020 Recommendation on relevant
markets that are susceptible to ex
ante regulation. Having defined

the relevant market, ComReg must
assess whether any company has
Significant Market Power (SMP)
within that market, a concept

akin to that of dominance under
competition law. If a company does
have SMP, ComReg must impose at
least one remedy (or obligation) to
ameliorate the likely effect of identified
competition problems having regard
to their impact on competition and
consumers. For example, ComReg
may require an SMP operator to
open up access to its network to
competitors at the wholesale level,
with such access subject to price
controls. ComReg is required under
European law to notify the European
Commission of its draft decisions
with respect to its market analysis,
and the European Commission may
comment on such draft measures,
and in some cases may block their
implementation. Regulated markets
are reviewed from time to time under
this market analysis process.

84 ComReg Decision D03/24

As of June 2025, the following markets
are subject to SMP regulation.

a) The Physical Infrastructure Access
Market (PIA)

b) The Wholesale Local Access
Market (WLA)

c) Wholesale Dedicated Capacity
Markets (high capacity business
circuits) (WDC), and

d) The Wholesale Broadcast
Transmission Markets (WBT)

As of June 2025, reviews were
ongoing in respect of the WDC
and WBT markets.

Physical Infrastructure
Access (PIA) market

This relates to the supply of telecoms
specific duct and pole infrastructure
which can be used by service providers
to support the roll-out of high-speed
fibre networks, ultimately facilitating
the provision of a range of downstream
wholesale and retail services, including
high speed broadband. In January
2024 ComReg published Decision
D03/24 in which it designated Eircom
Limited trading as Eir and Open eir
(Eircom) as having SMP in the PIA
market on a national basis and
imposed various obligations.?*
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In defining a separate market for

PIA for the first time, ComReg was
mindful of the desirability of applying
SMP regulation as far upstream

in the telecommunications value
chain as possible and facilitating, in
time where appropriate, reducing

or potentially eliminating the need
for SMP regulation in downstream
markets. Until then, access to Eircom's
ducts and poles had been governed
by ComReg's 2018 decision in respect
of WLA, Decision D10/18.

Decision D03/24 requires Eircom to
provide access to its ducts and poles
nationally on a non-discriminatory
basis at efficient cost-based prices.

A notable change in approach from
the previous Decision D10/18 is the
obligation on Eircom to provide a
number of options to access seekers
in respect of the timing of payments
for access. It is now possible for
access seekers to pay for certain types
of access up front with a consequent
reduction in ongoing rentals. This can
be helpful for the investment case

for both Eircom and access seekers.
ComReg also mandated several new
ways to access Eircom’s duct network
which had proved necessary in light
of experience since the last decision
in 2018. Significant among these is an
obligation on Eircom to allow Access
Seekers, when self-installing its sub-
duct into an Eircom duct to unblocking
and/or repair Eircom'’s duct in order to
facilitate efficient deployment.

85 ComReq Decision D04/24
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The obligations also included the
provision of real-time information

to Eircom'’s wholesale customers

of information about its duct and
pole network, strict equivalence in
how Eircom and Access Seekers
order provisioning and repair of
infrastructure and updated obligations
with respect to the timelines for the
negotiation and specification of
SLAs. A separate decision, Decision
D04/24,% requires Eircom to monitor
its performance in providing PIA by
reference to a series of equivalence
key performance indicators (KPIs) and
to publish same, with the first report
under Decision being published by
Eircom in December 2024. This helps
ComReg, inter alig, to ensure that
access is in fact being offered on

a non-discriminatory basis.

These PIA remedies have been
designed with a view to enabling
access seekers climb the ladder of
investment through the deployment
of their own network by re-using
Eircom’s existing infrastructure. This

is intended to make such network
rollouts more efficient, thus enhancing
competition and advancing the speed
and reach of full fibre to the home
(FTTH) deployment in Ireland.


https://www.comreg.ie/media/2024/01/ComReg2406.pdf
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Wholesale Local Access
(WLA) Market

The WLA market is a wholesale market
whereby a retail service provider (RSP)
can rent broadband capacity from a
network operator and take handover
of the associated traffic at or near

the local exchange (i.e. locally).

This enables an RSP, combining this
service with its own network, to offer
an end-to-end broadband service

to consumers, businesses or other
operators. In January 2024 ComReg
published Decision D05/24%¢ which
found that Eircom continued to have
SMP in this market and requires
Eircom to provide other service
providers with access to next
generation wholesale broadband
services at regulated prices.

Key obligations include provision

of access to wholesale Virtual
Unbundled Access over both Fibre

to the Cabinet and Fibre to the
Home network configurations on a
non-discriminatory basis. Various
supporting obligations were also
imposed including an obligation to
provide SLAs to access seeker and to
provide certain KPIs to ComReg.

86 ComReq Decision D05/24
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In order to facilitate ComReg and
Access Seeker in monitoring the non-
discrimination of its performance in
providing Wholesale Local Access,
Eircom were mandated to collate

and publish series of equivalence

key performance indicators (KPIs)

and the rules for processing the same.

The first quarterly report under the new
Decision was published by Eircom in
July 2024, with further reports published
on a quarterly basis.

Mindful of its obligations to support
competition while also to encourage
VHCN roll out, ComReg designed price
remedies to achieve these objectives.
Accordingly, a substantial degree

of price flexibility was provided for

FTTH services subject only to Eircom
avoiding setting prices so low as to
foreclose competing investment (price
floor) while also avoiding setting prices
so high that RSPs could not compete in
retail markets (margin squeeze).?’

A ban on wholesale discounts®®
imposed in 2018 was relaxed under
Decision D05/24 allowing Eircom to
introduce wholesale FTTH discounts and
promotions subject to prior approval of
any such schemes by ComReg.

87 The price control imposed in Decision D05/24 built on ComReq Decision DI11/21 (the ANM
Decision) whereby ComReg adopted an Access Network Model for the setting of certain
wholesale prices. The ANM Decision was appealed by Eircom to the High Court (Eircom
v ComReg, High Court, Record No. 2022/12 MCA). The appeal was heard in July 2022 and

judgment is awaited.

88 ComReq Decision D11/18
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During the period, ComReg considered
several proposals for such wholesale
FTTH discount schemes by Eircom.

In August 2024 ComReg published
Decision D20/24 withholding approval
for Eircom to proceed with a wholesale
FTTH discount scheme (Wholesale
Notification No 2024-010) based on
concerns about the scheme’s likely
impact on competition. ComReg
Decision D21/24 approving a Wholesale
FTTH promotion scheme (Wholesale
Notification No 2024-021) was also
published in August 2024. In May 2025
another Wholesale FTTH promotion
scheme (Wholesale Notification

No 2025-002) was approved when
ComReg published Decision D05/25.2°

In March 2025 ComReg also published
its first annual monitoring report

on wholesale broadband related
markets (ComReg Document 25/15)
with it concluding that trends and
developments were progressing
broadly in line with those set out in
Decision D03/24 relating to PIA and
Decision D05/24 relating to WLA.

89 ComReg Decision D05/25
90 ComReq Decision D03/20

Wholesale Dedicated
Capacity (WDC) Market

WDC is the provision on a wholesale
basis of high-quality high capacity
bandwidth for business use. Normally
the service is symmetric, meaning

the same speeds are available in

both directions (as compared to

most consumer broadband products
which generally offer higher download
speeds than upload speeds). Capacity
is usually guaranteed and dedicated
to one customer and service levels are
usually underpinned by high quality
service level agreements.

As of June 2025, this market is
regulated under ComReg'’s 2020
decision, Decision D03/20%° which
found that Eircom had SMP in certain
regional areas. Obligations include
obligations to provide wholesale
access to certain services on a non-
discriminatory basis at prices that
reflect their efficient cost of provision.

A fresh review of this market was
underway as of June 2025 with

a consultation having issued in
November 2024 and a final decision
due in the next reporting period.


https://www.comreg.ie/media/2020/01/ComReg-2006.pdf
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Wholesale Broadband
Transmission (WBT) Copper Switch Off

WBT is the provision on a wholesale
basis of broadcast capacity for the
purposes of radio and television
services. As of June 2025, this market
is regulated under ComReg'’s 2021
decision, Decision D02/21 where
ComReg identified two submarkets in
both of which RTE and its subsidiary
2RN are the sole providers in Ireland.”
These are access to the physical
network of towers and masts owned
by 2RN (WBT Market A), and access to
DTT multiplexes owned by RTE (WBT
Market B). In both cases obligations
on 2RN and RTE include the provision
of wholesale access on a non-
discriminatory basis at prices that
reflect their efficient cost of provision.

This market was also under review

as of June 2025 with a consultation
issued in February 2025 and a decision
due in the next reporting period

91 ComReg Decision D02/21
92 ComReg Decision D09/23

In March 2022, ComReg issued a
consultation into the migration

from copper networks to modern
infrastructure Copper Switch-Off
(CSO). The modernisation of Eircom'’s
regulated access network from copper
to fibre is an important evolution of
telecommunications infrastructure in
the State. In November 2023, following
a public consultation on this migration
to modern infrastructure, ComReg
issued Decision D09/23 which sets out
the framework with which Eircom must
comply before Eircom may withdraw
copper-based telecommunication
services and switch-off its copper
network, on a per exchange basis.*?
The first step in the mandated process
is for Eircom to submit a Switch-Off
Proposal to ComReg for its approval. In
July 2025 Eircom informed the industry
that they have commmenced a project
which will execute the CSO Framework
and remove copper based regulated
services from their network. ComReg
are currently awaiting Eircom’s switch
off proposal from this internal project.


https://www.comreg.ie/media/2021/02/ComReg-2114.pdf
https://www.comreg.ie/media/2023/11/ComReg23102.pdf
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Weighted Average
Cost of Capital

Where ComReg intervenes to

set prices based on cost, it must
allow the operator in question a
reasonable return in order that it
can finance its activities. This is
achieved by specifying an efficient
rate of return relative to the amount
of capital allocated to a particular
market known as a return on capital
employed. This is estimated by
calculating a Weighted Average
Cost of Capital (WACC) which is an
average cost of funding a business
taking its debt [ equity funding
structure into account.

ComReg published Decision D10/20
in October 2020 on the WACC in the
mobile, fixed line and broadcasting
sectors to be used for the purpose

of price control obligations imposed
on SMP operators.” As set out in
Decision D10/20 (the WACC Decision),
ComReg recalculates the WACC for
each sector annually and, each year
on or before 30 June publishes, by
way of an Information Notice, updated
WACC values. An Information Notice
was published in June 2025 with the
2025 WACC Annual Update® and the
updated values will be applied in any
forthcoming price reviews. A review of
the WACC methodology and process
is underway as of June 2025 with a
consultation scheduled for the next
reporting period and a final decision
due thereafter.

93 ComReg Decision D10/20
94 ComReg Document 25/35

Market Monitoring and
Compliance

Compliance by Eircom with its SMP
obligations is monitored in a number

of ways including through prior
notification requirements applying to all
changes made by Eircom to published
documentation for Regulated Access
Products (RAPs), and changes to
systems and procedures. ComReg
gives particular attention to the
monitoring of the ongoing build out of
wholesale fibre networks by Eircom, Siro,
Virgin Media and NBI, which all utilise
PIA RAPs from Eircom.

During the period, ComReg has
continued to participate in the Eircom-
hosted monthly Product Development
Workshop and to host the Industry
Engagement Forum (IEF) which was
relaunched in 2020 under an external
Chairperson. PIA related RAPs were
the focus of the forum in 2023/24
continuing a trend that has been
ongoing for several years. In 2024 this
contract was extended following a
public procurement process for the
management of Industry Engagement
Forum. The IEF continues to serve

an important role in facilitating
eircom engagement with industry

on regulated access products while
protecting competition through

taking place within a framework

of competition law.


https://www.comreg.ie/media/2020/10/ComReg-2096.pdf
https://www.comreg.ie/media/2025/06/ComReg-Document-25-35.pdf

Chapter | 06

ComReg.ie

Wholesale
Enforcement

There were 21 active compliance
investigations during the period 1 July
2024-31 June 2025, 2 of which were
opened during the period. Separately
there were 4 investigations in respect
of misuse of Irish numbers.

On 3 April 2025, ComReg's
enforcement action against Eircom
Limited (2022/211 MCA: Commission for
Communications Regulation v Eircom
Limited) was brought to a successful
conclusion when the matter was
formally struck out after Eircom paid

a sum of €3 million to ComReg.

. \
AR T X L A0

This followed a settlement agreement
between ComReg and Eircom in
November 2024 where Eircom had
acknowledged regulatory breaches
related to access, non-discrimination,
and transparency in respect of the
provision of Passive Access Records
for Civil Engineering Infrastructure to
other telecoms operators and agreed
to pay €2.8 million in penalties and

a €200,000 contribution towards
ComReg's legal costs (see ComReg
document 24/93).
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Strategy and
Economics

ComReg Strategy
Statement 2025-2027

In June 2025, ComReg published

its Strategy Statement for 2025-

2027. ComReg is entering a period

of significant and rapid change.
ComReg has recently been given — and
expects over the lifetime of its Strategy
Statement to be assigned — new
responsibilities in such areas as the
European Accessibility Act, the Data Act,
the second Network and Information
Systems (NIS2) Directive, the Critical
Entities Resilience (CER) Directive, and
the Artificial Intelligence (Al) Act.

In light of this, two decisions were
taken. Firstly, ComReg decided to
publish a shorter, principle-based
Strategy Statement to accommodate
the dynamic environment that we are
entering. Secondly, ComReg decided
to publish a single Strategy Statement
encompassing all our functions.
Previously, ComReg published three
separate statements with respect to
electronic communication services,
spectrum, and postal. The Strategy
Statement sets out five strategic
priorities for the coming years with 15
accompanying goals setting out our
approach to our responsibilities over
the coming period.

ComReg Conference
2025: Securing the
Digital Future

On 18 June 2025, ComReg hosted its
biennial conference in Croke Park,
Dublin entitled “Securing the Digital
Future”. The opening address was
given by Minister Patrick O'Donovan
who spoke about the importance

of telecommunications to the daily
lives of those living in Ireland and
the importance of resiliency in the
aftermath of Storm Eowyn. Two panel
discussions were held on the day.

The first panel focused on
developments in the European
telecommunications regulatory
landscape following the publication
of the White Paper on “How to master
Europe’s digital infrastructure needs?”,
the Letta Report, and the Draghi
Report. The key themes included:

* Challenges operators face in the
current European market

* Opportunities and threats that scale
and consolidation could bring

* The importance of ensuring
consumers have a voice and
are protected in any
forthcoming changes to
the regulatory framework
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The second panel focused on issues
of cybersecurity and NIS2. The key
themes included:

* The future of cyber threats from
state and private actors

* The impact of Al on the threat
landscape

* The challenges of resiliency and
redundancy for large players in
the digital ecosystem

The panellists for the two sessions
were drawn from industry, academiq,
government, and national regulators,
reflecting the broad range of
stakeholders, old and new, who
ComReg will be interacting with in its
new and forthcoming responsibilities.

External representation
and engagement

Over the past year, Strategy &
Economics has presented at and
attended a number of workshops and
conferences in conjunction with other
economic regulators and academics
to further the practice of economics
in Ireland and foster collaboration
between regulators and academia.
Highlights include:

* Participation in a panel discussion
on ‘Mergers, Market Power, and the
Challenges of Enforcement’ at the
Ist Competition and Regulation
Industrial Economics Ireland
(CRIEI) workshop

* Presentation on a paper co-
authored with the ESRI on in-home
mobile coverage issues and
building energy ratings (BER) at the
Irish Economics Association annual
conference

* Presentation on consumer
understanding of broadband in
the Irish market at the Economic
Regulators Network (ERN) annual
conference.
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International

Body of European
Regulators for Electronic
Communications
(BEREC)

During this year ComReg continued
to actively participate in the Body of
European Regulators for Electronic
Communications (BEREC), which acts
as an important platform for ensuring
the consistent implementation of the
regulatory framework for electronic
communications in the European
Union and allows for regulatory
exchange between national
regulatory authorities (NRAs). BEREC's
membership includes NRAs from the
27 Member States of the European
Union, the countries of the European
Economic Area (EEA), the official
candidate countries and the potential
candidate countries of the European
Union, including Ukraine, Moldova, the
countries from the Western Balkans,
and high-level representatives from
the European Commission.

During this reporting period, ComReg
Commissioner (and Chairperson

until January 2025), Robert Mourik
served as ComReg’s representative on
BEREC'’s Board of Regulators including
as a BEREC Vice Chair (2024), and
subsequently BEREC Chair (2025).

ComReg's international activities
involved achieving the public
deliverables as set out in the relevant
BEREC Work Programmes in 2024

and 2025. ComReg's experts actively
participated in each of BEREC's twelve
Working Groups (WGs), and ComReg
continued to provide a Co-Chair for the
Wireless Network Evolution (WNE) WG.

BEREC's work is conducted under
three strategic priorities, as follows:
(1) promoting full connectivity, (2)
promoting thriving sustainable

and open digital markets, and (3)
empowering end users. The full list
of completed projects is set out in
BEREC’s Annual Report 2024-2025
and it shows a great depth and
variety of work, such as reporting on
the use of satellite technologies in
mobile communications, submitting
an Opinion to the European
Commission on End User Rights as
set out in Article 123 of the European
Electronic Communications Code
(EECC), and analysing on the
Internet Protocol interconnection
ecosystem to name but a few.
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BEREC also interacted with other
competent bodies, such as the RSPG
on Peer Review under Article 35 of the
EECC, the European Union Agency

for Cybersecurity (ENISA), and with
other institutional groups and
relevant umbrella organisations,
notably the European consumer
organisation (BEUC).

ComReg and other members of BEREC
also contributed to BEREC's input to
the EC public consultation on the
White Paper “How to master Europe’s
digital infrastructure needs?” (June
2024), which acted as one of the initial
steps by the European Commission
towards a new regulatory framework.

The Independent
Regulators Group (IRG)

ComReg continued to actively
participate in the Independent
Regulators Group (IRG), which works
in close cooperation with BEREC.

The IRG was established in 1997 by a
group of European NRAs. IRG assists
NRAs in capacity building, sharing

of experiences, and intelligence
gathering on important issues relating
not only on telecommunications
regulation but also on aspects of
Data, Artificial Intelligence and Digital
Platform regulation.

ComReg experts also leveraged the
IRG information sharing function

to seek the views of IRG Members

on topics such as on the rules laid
down in Member States relating to
compensating end-users for missed
service and installation appointments
and on regulated access products

in the Civil Engineering Infrastructure
and Wholesale Local Access markets.
For their part, ComReg experts also
considered and responded to 83
requests from other Members of IRG
for information regulatory topics of
interest.

ComReg’s ongoing participation in
IRG is an important activity, as it helps
to promote information sharing and
peer learning between NRAs, which
improves levels of harmonisation of
regulation across Europe.

The Communications
Committee (CoCom)

The Communications Committee
(CoCom) is a high-level advisory
committee to the European
Commission that was established in
2002 under the Framework Directive
(Directive 2002/21/EC, as amended).
CoCom is composed of Member State
representatives, and its main role is to
provide opinions on draft measures
that the Commission intends to
adopt. ComReg participated as part
of the Irish delegation to CoCom,

in support of representatives

from the Department of Culture,
Communications and Sport.
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Other programmatic
duties carried out by
the International Unit

The International Unit also continued
to participate in other ad-hoc and
external programmatic workstreams
affecting ComReg.

ComReg and Ofcom (the UK's
communications regulator)
international affairs units continued
to engage bi-laterally on topics of
mutual interest, following the UK's
formal withdrawal of its membership
from the European Union and
consequent exit from BEREC in terms
of participation at BEREC Work Group
and High-level meetings.

Organisation for
Economic Co-
operation and
Development (OECD)

ComReg is a member of the Network
of Economics Regulators (NER),

a subsidiary body of the OECD's
Regulatory Policy Committee, the
Working Party on Communication
Infrastructures and Services Policy
(WPCISP), which is a working party
of the OECD’s Committee on Digital
Economy Policy (CDEP), and a
participant in the OECD Better
Regulation in the Digital Age
(BRIDGE) Experts Group.

Centre on Regulation in
Europe (CERRE)

ComReg is a member of CERRE and
has sat on several project steering
committees this year. These included:
‘Ideas for the Future of European
Telecommunications Regulations’
(2024), and ‘Better Law-Making

and Evaluation for the EU Digital
Rulebook’ (2025).
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Corporate
Services

Corporate Governance

It is ComReg's objective to ensure
compliance, at all times, with best
practice in Corporate Governance.
It is ComReg's policy to comply with
the 2016 Code of Practice for the
Governance of State Bodies and it
has reported on its compliance with
relevant sections of the Code either
in this Annual Report or separately
by way of a letter to the Minister for
Culture, Communications and Sport.

ComReg has an extensive audit
programme in place, overseen by

its Audit & Risk Committee which

met four times during the year. The
internal audit function is outsourced.
An independent trustee of the pension
scheme is also in place, in keeping
with best practice.

As a public body operating in a
complex environment, an ongoing
challenge is to continue to add

value while working within resource
constraints. We continuously review
and amend policies and procedures in
relation to expenditure, procurement
and risk management. ComReg

is accountable to the Oireachtas
through Oireachtas Committees.

The ongoing implementation of our
Corporate Procurement Plan aims to
achieve value for money, to provide
a quality service to the public and
arrange procurement in a compliant
manner. During the current year we
have arranged competitive tendering
in respect of outsourced services. We
have followed European Procurement
Directives for larger contracts. We
have used the Office of Government
Procurement Framework Agreements
where feasible.

We aim to pay all valid invoices within
15 days and we publish on our website
the number and value of payments
made quarterly. We continue to
improve work processing cycle times,
aided by the co-operation of all staff
and the new technological initiatives
developed internally to improve
processing. In the year to 30 June
2025 96% of payments has been
made within the requisite time.
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Communications
and Public Affairs

In line with ComReg’s 2025-2027
strategy statement, a key goal for
ComReg is to engage proactively
with our many stakeholders. ComReg
has a wide array of stakeholders
ranging from consumers and their
representative groups, to authorised
operators, industry representative
groups as well as domestic and
international government bodies and
departments, among others.

We use various channels, including
the ComReg website, the mediq,

and social media, to communicate
our message. We believe that open
engagement with all stakeholders
assists ComReg in its work as a
national regulatory authority. During
the period under review, we issued 149
publications on ComReg'’s website.

We also collaborated with the Strategy
and Economics Unit to organise the
biennial ComReg Conference. The
theme of the conference was securing
the digital future. Minister for Culture,
Communications and Sport, Patrick
O’Donovan TD opened the conference
with a keynote address.

Figure 25. ComReg Chairperson Garrett Blaney, Minister for Culture Communications
and Sport, Patrick O'Donovan TD and Commissioner Robert Mourik at the

ComReg 2025 Conference
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An Ghaeilge

During the period under review,
ComReg continued to fulfil statutory
requirements under the Official
Languages Act (2003).

Consumer Care

* Services for consumers through the
Irish language were provided, with
staff at the Consumer Care call-
centre available to discuss queries
as Gaeilge.

Advertising

* Public sector Irish language
advertising targets were met.

* A report detailing Irish language
advertising metrics was submitted
to Oifig an Choimisinéara Teanga
in March 2025.

Publications

* Key documents such as the
Annual Report 2023-2024 and
Strategy Statement 2025-2027
were published tri Ghaeilge per
statutory requirements.

Website

ComReg is committed to making
website content available
bilingually. During the relevant
period, content relating to key areas
such as Careers, Billing, Roaming,
and information regarding the

SMS Sender ID Registry were made
available in Irish. The ComReg
Compare Tool was also translated.

Staff Engagement

A regular Cupdn Caife conversation
circle was held to promote the use
of An Ghaeilge in the organisation.

A new system to support staff
seeking to undertake Irish language
classes was established by Human
Resources.

Internal channels such as the staff
intranet and the organisation’s
monthly newsletter were utilised

to share information regarding An
Ghaeilge, such as participation in
Gréasdn Gaeilge na hkarndla Poibli.
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Environmental
Sustainability and
Resilient Adaptation
in the face of Climate
Change

ComReg collaborates with

the Department of Culture,
Communications and Sport
(DCCS) to respond to the annual
adaptation scorecard review

for the Communications Sector.
ComReg remains in contact with the
Environmental Protection Agency
(EPA) regarding publications and
workshops concerning the ICT
aspect of critical infrastructure.

In June 2025, the EPA published
Ireland’s first National Climate Change
Risk Assessment (NCCRA). The

NCCRA project, which commenced in
January 2024, aimed to identify risks
to Ireland from climate change. This
project provided valuable insights

for the revised Sectoral Adaptation
Plan under the National Adaptation
Framework (NAF).

ComReg has contributed to the
development of the NCCRA as part of
the expert working group. Accurate
information on the risks relating to the
Communications sector was provided
by ComReg'’s experts.

Climate Action

As part of the Public Service

Climate Action Mandate, ComReg
has established a ‘Green Team’,
reporting to senior management. We
have also developed a Climate Action
Roadmap. The requirement for public
sector bodies to establish Green
Teams and to develop a Climate
Action Roadmap was introduced in
the government’s Climate Action Plan
2023 and further elaborated on in the
Climate Action Plan 2024.

Our Roadmap is focused on ComReg’s
plans for reducing total energy related
emissions and fossil fuel related
emissions from our operations. It sets
out ComReg’s plans for implementing
the Public Sector Climate Action
Mandate, by taking and reporting on,
the actions of the Mandate. We are
committed to integrating climate
action and sustainability training into
learning and development strategies.

ComReg is committed to playing its
part by taking the necessary climate
action to reduce Ireland’s Greenhouse
Gas (GHG) emissions by 51% by 2030.

104



105

Annual Report 2024-2025

ComReg complies with the
requirements of public sector bodies
by reporting annually (on a calendar
year basis) on its energy efficiency
and greenhouse-gas emissions
performance to the Sustainable
Energy Authority of Ireland (SEAI).
ComReg's performance in the
calendar year 2024 is as follows:

* Greenhouse gas emissions: fossil
CO, was 15.9% below the baseline.
To achieve the target, ComReg
must reduce fossil CO, by another
41.7% from 2024 level within 6 years.
Total CO, was 175.8% above the
baseline. To achieve this target,
total CO, must reduce by 89.3%
within 6 years.

* Progress towards the 2030
energy efficiency target: Energy
performance has improved by 51.2%
since the baseline If our energy
performance is maintained at
this level for another 6 years, the
efficiency target will be achieved.

Engaging the people who work

at ComReg is key to our success

in achieving our climate action
targets. We have set up the internal
infrastructure on how we manage
our sustainable initiatives. Our

Green Team, is an integrated driver
of sustainability in ComReg. Their
primary purpose is a focus on

energy management and to drive
efficiency around our energy usage.
Their secondary purpose is to drive
awareness through sustainability
initiatives in the organisation. We have
introduced sustainability initiatives to
implement the Mandate.
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ComReg also uses the Green Public
Procurement (GPP) process to
source goods, services or works

with a reduced environmental
impact. The GPP guidance and
accompanying criteria sets published
by the Environmental Protection
Agency (EPA) are used to support
our procurement procedures and

to support climate action ambitions
including improved energy efficiency.
Our Corporate Procurement Plan
(CPP) includes detail related to GPP.
Green procurement is also covered in
procurement training.

In line with the provisions of Circular
01/2020, ComReg records, monitors,
and values the greenhouse gas
emissions associated with official air
travel usage and makes a payment
to the Fund Manager of the statutory
Climate Action Fund related to these
emissions for the preceding year.
ComReg submitted its 2024 Annual
Return and payment of €3,056 in
relation to the offsetting emissions
associated with official air travel, to the
Climate Action Fund in February 2025.

Information
Technology

In line with Government policy,
ComReg has continued to develop
and secure IT systems, infrastructure
and applications.

We continue to enhance online
services offering to consumers and
industry tools and resources such
as Broadband Checker and Mobile
Coverage Map.
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There have also been further
efficiencies and enhancements
in relation to the gathering and
analysis of market data.

ComReg supports a security-

first model, with the focus on the
development and implementation
of modern, secure, resilient and
collaborative platforms.

As our remit expands, ComReg’s digital
footprint is increasing, however we
continue to focus on the provision of
secure, scalable IT systems to meet the
current and future requirements in line
with growing organisational needs.

Human Resources

The year under review has been

a period of growth for ComReg,

with continued focus on talent
development and acquisition for
the Human Resources (HR) team. As
an organisation, we have grown in
number from 162 (157.5 WTE) staff in
June 2024 to 202 (198.2 WTE) in June
2025 and expect to continue to grow
in the coming years, informing our
ongoing HR initiatives.

In 2024, we completed a scoping
exercise to create a bespoke ComReg
Leadership Development Programme
for the 28 senior managers in the
organisation. The focus of this
programme is to ensure continuity

of service delivery for the future of
the organisation and to promote
developmental opportunities for our
staff. The final programme consists of
modules on mentoring, behavioural
leadership, strategic thinking, and
managing change.

ComReg.ie

All participants will be mentored by a
commissioner or director and will be
provided with professional coaching.
The programme was finalised and
procurement was completed and
roll out commenced in July 2025.

With the growth of the organisation, a
key focus is developing diverse talent
streams to meet our future needs. We
engaged with Back to Work Connect
to advertise our roles directly to
candidates returning to the workplace
after a period of absence. ComReg
also has a talented internal candidate
marketplace to draw on and we have
launched initiatives to encourage
staff to consider internal moves,

such as career coaching sessions
and interview skills training.

Our current 2-year graduate
programme ended in August 2025
and 50% of our graduates have been
successful in obtaining new roles
within ComReg. Recruitment for our
2025-2027 graduate programme
kicked off in early 2025 with an
expansion of the programme to
welcome legal graduates for the
first time. 12 graduates commenced
in October 2025.

ComReg remains committed to
supporting equality, diversity and
inclusion (EDI) in the workplace and we
were delighted to successfully achieve
Silver Medal Accreditation from the
Irish Centre for Diversity in 2024. We
also published our first Gender Pay
Gap report in January 2025.
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With a particular focus on addressing
the gender pay gap, we engaged with
the 30% Club by appointing 2 staff to
the council and supporting a senior
manager to participate in the Senior
Women'’s Leadership Programme. We
also held a very successful International
Women'’s Day event with a panel
discussion on the challenges of the
unseen domestic workload on women.
Unconscious bias training was rolled
out across the organisation again and
all hiring managers are required to
complete the training before engaging
with a recruitment campaign.

Promoting Diversity
and Inclusion

Diversity and Inclusion are
cornerstones of our talent acquisition
planning and we have engaged with
Back to Work Connect to advertise

our roles, emphasising the flexibility
afforded by our Blended Working
environment and the excellent
supports available within our ComWell
provision for people returning to

work after an extended period. As
part of our work towards Silver Medal
accreditation we are also revising our
recruitment advertising and processes
for accessibility.

All public bodies in Ireland have

a statutory duty to eliminate
discrimination, promote equality
and protect the human rights of
their staff, service users and
everyone daffected by their policies
and plans. This is an obligation
originated in Section 42 of the Irish
Human Rights and Equality Act 2014.
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ComReg completed an assessment of
the equality and human rights issues
that are relevant to its purpose and
functions (published in February 2025)
and agreed a series of measures to
address the gaps identified as a result
of that assessment.

The HR team are committed to the
provision of an excellent employee
experience. We are undertaking a
review of our HR systems, automating
administrative tasks to reduce

data protection risks and improve
efficiencies. We are undertaking a
project to review all HR, L&D and H&S
policies and procedures for completion
in 2025. The purpose of this review is
to ensure that we are fully up to date
and compliant with legislation as
well as taking the opportunity to
automate, find efficiencies and
ensure our policies are relevant

and considerate of all our people.

ComReg is required to comply with
sections 25, 26, 27 and 28 of the
Disability Act 2005. Under the Act,
ComReg ensures that the public
areas of our building are accessible

to people with disabilities and that

our public services are also accessible
to people with disabilities.
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Adjudication

The Communications Regulation

and Digital Hub Development

Agency (Amendment) Act 2023
which came into force on 9 June
2023, established an adjudication
regime for the regulation of electronic
communications. Under this regime,
independent Adjudicators, who have
been appointed by the Minister,

on the nomination of ComReg,
consider cases referred by Authorised
Officers of the Commission for
Communications Regulation and take
decisions on whether an operator

of electronic communications
networks or services has breached

a relevant regulatory provision. If

the Adjudicators find that there has
been such a breach, they will go on to
decide what, if any, sanction should be
imposed on the operator in question.

The sanctions available to Adjudicators
include directions to terminate a
regulatory breach, orders to pay
refunds in respect of overcharging,
orders to pay compensation to victims
or regulatory breaches, the imposition
of financial sanctions, and the
suspension or withdrawal of a general
authorisation or rights of use for radio
spectrum or numbering.

ComReg.ie

A decision of an Adjudicator (or a
Division of Adjudicators) does not

take effect until it has been either
confirmed by the High Court (in a case
where the sanctioned party does not
appeal the Adjudication decision) or
upheld on an appeal to the High Court.

On 23 February 2024, the Minister
appointed 15 people to carry out
functions as Adjudicators under the
2023 Act, each for a term of 5 years
and which may be renewed. From
these Adjudicators, ComReg appointed
Maureen O’Neill as Chief Adjudicator,
for the period to 22 February 2027

and which also may be renewed.**

ComReg put in place the following
Adjudication rules and guidelines in
January 2025:

* ComReg Rules for Adjudication
Oral Hearings

* ComReg Guidelines for Adjudication
Proceedings

No referrals have been made during
the relevant period of this annual report
ending 30 June 2025.
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Robert Mourik — Commissioner
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Guild Street,
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6—7 O'Connell Street Lower,
Dublin 1



Financial Statements

ComReg.ie

Governance Statement and Commission Members’ Report

for the year ended 30 June 2025

Governance

The Commission for Communications
Regulation (ComReg) is the
independent statutory body
established on 1 December 2002 under
the Communication Regulation Act
2002. It is responsible for the regulation
of the Electronic Communications
Services (“ECS”) and Electronic
Communications Networks (“ECN"),
together referred to as “the ECS
sector”, including telecommunications,
radio communications, broadcasting
transmission and premium rate
services in Ireland and Postal Services
in the State in particular the Postal
Universal Service.

ComReg has a wide range of
responsibilities in the sectors we
regulate and operate under Irish

and EU legislation in these areas.
ComReg is also, together with the
Competition and Consumer Protection
Commission responsible for the
enforcement of domestic and EU
competition law (excluding in relation
to merger control) in the electronic
communications sector. As of October
2024, ComReg was designated as the
National Competent Authority for the
resilience of critical entities in the digital
infrastructure sector including, but not
limited to, publicly available electronic
communications networks, cloud
computing services, and data centres
under the European Union (Resilience
of Critical Entities) Regulations 2024.

In addition ComReg was given
additional responsibilities under
the Communications Regulation
and Digital Hub Development
Agency Amendment Act 2023.

Section 11 of the 2002 Act states

that, subject to the 2002 Act, the
Commission shall be independent in
the exercise of its functions. Section 14
of this Act states that the Commission
shall consist of at least one and not
more than three Commissioners and
subject to this Act, the Commission
may regulate its own procedure. The
Commission is responsible for ensuring
good governance and performs this
task by setting strategic objectives and
targets and taking strategic decisions
on all key business issues. The regular
day-to-day management, control
and direction of ComReg are the
responsibility of the Commission and
the Leadership Team. The Leadership
team must follow the broad strategic
direction set by the Commission, and
must ensure that all Commission
members have a clear understanding
of the key activities and decisions
related to the entity, and of any
significant risks likely to arise.
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Governance Statement and Commission Members’ Report
for the year ended 30 June 2025 (cont'd)

Commission Responsibilities

The work and responsibilities of the
Commission were originally set out
in the 2002 Act. Our objectives are
set out in line with both primary
and secondary legislation, and this
legislative framework continues

to evolve since the 2002 Act and
the Communications (Regulation)
Act of 2007.In 2007, ComReg's
responsibilities and powers, as

well as available enforcement
measures, were augmented by
the Communications Regulation
(Amendment) Act 2007.

Section 21 of the 2002 Act provides

that ‘the exercise of functions of the
Commission may be carried out by

or through any member of staff or
authorised officer of the Commission
as the Commission shall deem proper'.
The Commission has delegated certain
functions but there are other matters
specifically reserved for Commission
decision. Items considered by the
Commission include

* reports from the Audit & Risk
Committee [ working groups

* financial reports / management
accounts

* performance reports, and

* reserved matters.

Section 32 of the Communications
Regulation Act, 2002, requires the
Commission to keep in such form
as may be approved by the Minister
for Culture, Communications and
Sport, with the consent of the
Minister for Public Expenditure,
Infrastructure, Public Service Reform
and Digitalisation, all proper and
usual accounts of moneys received
or expended by it, including an
income and expenditure account
and a balance sheet, distinguishing
between:

a) its functions relating to electronic
communications,

b) its functions relating to postal
matters and

c) its functions relating to premium
rate services.

In preparing financial statements, the
Commission is required to:

* select suitable accounting policies
and then apply them consistently;

* make judgements and estimates
that are reasonable and prudent;

* prepare the financial statements
on the going concern basis unless
it is inappropriate to presume that
the Commission will continue in
operation.

* state whether applicable
accounting standards have been
followed, subject to any material
departures disclosed and explained
in the financial statements.
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for the year ended 30 June 2025 (cont'd)

Commission Responsibilities (cont’'d)

The Commission is responsible for
keeping adequate accounting records
which disclose, with reasonable
accuracy at any time, the financial
position of the Commission and which
enable the Commission to ensure
that financial statements comply

with the requirements of Section 32 of
the Communications Regulation Act.
The maintenance and integrity of the
corporate and financial information
on the Commission’s website is the
responsibility of the Commission.

The Commission is responsible for
approving the annual action plan
and budget. An evaluation of the
performance of the Commission by
reference to the annual plan and
budget was carried out in June 2025.

The Commission is responsible for
safeguarding its assets and hence
for taking reasonable steps for the
prevention and detection of fraud

and other irregularities.

The Commission considers that its
financial statements give a true and
fair view of the financial performance
and the financial position of the
Commission at 30 June 2025.

Commission Structure

Section 14 of the Communications
Regulation Act, 2002 states that

the Commission shall consist of at
least one and not more than three
Commissioners. Section 15 of the Act
states that a Commissioner shall be
appointed on a full-time basis for a
period of not less than three years
and not more than five years. The Act
also provides that where there is more
than one Commissioner, the Minister
shall appoint one of them to be the
chairperson of the Commission.

Under Section 17 of the
Communications Regulation Act,
2002 the Commission shall,

where there is not more than one
Commissioner appointed under
Section 15, designate a member of
its staff as a deputy member of the
Commission (“deputy commissioner”)
who shall assume and carry out with
the authority of the Commission all
of the functions of the Commission in
the absence of the Commissioner.

As at 30 June 2025 the Commission
comprised two Commissioners both
of whom were appointed by the
Minister for Culture, Communications
and Sport. The table below details

the members of the Commission and
their appointment, or re-appointment
dates (Commission members cannot
serve more than two terms of office
as a Commissioner). The Commission
meets regularly to discuss regulatory
and operational issues.
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Governance Statement and Commission Members’ Report
for the year ended 30 June 2025 (cont'd)

Commission Structure (cont'd)

Commission Member Date Appointed [ Reappointed

Garrett Blaney
Chairperson

Robert Mourik
Commissioner

Helen Dixon
Commissioner

Audit and Risk Committee

The Commission has established an
Audit and Risk Committee (ARC). The
members of the ARC are appointed
by the Commission and consist of not
more than six people:

* two Commissioners
(Note: The Chairperson is the
Accounting Officer and hence
is not appointed to the Audit
and Risk Committee);

* up to four independent
external members.

The ARC is chaired by one of the
external members.

The role of the ARC is to support

the Commission in relation to its
responsibilities for issues of risk, control
and governance and associated
assurance. The ARC is independent
from the financial management of

the organisation. In particular the

ARC ensures that the internal controls
systems including audit activities are
monitored actively and independently.
The ARC reports formally in writing to
the Commission annually.

7 January 2024
(date of re-appointment)

7 January 2024
(date of re-appointment)

resigned 28 February 2025

The Commissioners were members

of the ARC in the year ended 30 June
2025. Garrett Blaney was a member

of the ARC until his appointment as
Chairperson on 7 January 2025 and he
was then replaced by Robert Mourik.
Helen Dixon was a member until her
resignation on 28 February 2025. The
external members of the Audit and
Risk Committee at 30 June 2025 were:
Michael Tutty (Chairperson), Dr Celine
Mclnerney and Martin Kelly. There were
four meetings of the ARC in the year
ended 30 June 2025.

Schedule of Attendance, Fees
and Expenses

A schedule of attendance at the Audit
& Risk Committee meetings for 2025
is set out below including the fees and
expenses received by each member.



Financial Statements ComReg.ie

Governance Statement and Commission Members’ Report
for the year ended 30 June 2025 (cont'd)

Audit and Risk Committee Members

Number of Fees 2025 Expenses 2025
Meetings € €
Attended
Michael Tutty External Member 3 6,000 Nil
Chairperson
Dr Celine External Member 4 2,400 149
Mclnerney*
Martin Kelly External Member 4 4,800 Nil
Garrett Blaney Chairperson 2 N/A Nil
Helen Dixon Commissioner 2 N/A Nil
Robert Mourik Commissioner 2 N/A Nil

* Fees have not been paid since December 2024 in accordance with the ‘One
person One Salary’ principle.

Disclosures required by Code of
Practice for the Governance of
State Bodies (2016)

The Commission is responsible

for ensuring that ComReg has
complied with the requirements of the
Code of Practice for the Governance
of State Bodies (“the Code”), as s
published by the Department of Public : <
Expenditure, Infrastructure, Public

Service Reform and Digitalisation in

August 2016. The following disclosures - ®
are required by the Code. ® ®
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for the year ended 30 June 2025 (cont'd)

Employee Short-Term Benefits
Breakdown

Employees’ short-term benefits in
excess of €60,000 are categorised
into the following bands:

Range 30 June 2025 30 June 2024
(€'000) Number Number
60-70 29 19
70-80 13 9
80-90 10 13
90-100 22 23
100-110 18 18
110-120 12 9
120-130 n 10
130-140 6 4
140-150 6 6
150-160 8 7
160-170 4 2
170-180 2 1
180-190 1 1
190-200 0] 0
200-210 0 0
210-220 0 0
220-230 0 0
230 + 4 4
Note:

For the purpose of this disclosure,
short-term employee benefits in
relation to services rendered during
the reporting period include salary,
performance related pay and
benefit-in-kind in respect of medical
insurance payments made on
behalf of the employee but exclude
employer’s PRSI.
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Technical Advice Costs

Technical Advice costs include the cost
of external advice to management

and includes outsourced ‘business-as-
usual’ functions. Legal Advice costs of
€1.5m (2024: €1.3m) are shown
separately as part of Legal Costs below.

Professional & Technical Advice 12,229 10,495
Contact Management 681 605
Market Research 310 432
Quality of Service Monitoring 700 490
13,920 12,022

Legal Costs

The table below provides a breakdown
of amounts recognised as expenditure
in the reporting period in relation to

legal costs.
2025 2024
€'000 €'000
Legal Advice 1,513 1,318
Legal Costs relating to Legal Proceedings (626) 2,521
887 3,839

Legal Costs relating to Legal
Proceedings amounted to €874,000
and legal costs recovered totalled
€1,500,000, leaving a net amount
recovered of €626,000. There were no
conciliation and arbitration payments
or settlement payments made by
ComReg in the year.
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Governance Statement and Commission Members' Report
for the year ended 30 June 2025 (cont'd)

Travel and Subsistence Expenditure

Travel and subsistence expenditure is
categorised as follows:

Domestic Travel 15 26
International Travel 216 207
231 233

Hospitality Expenditure

The Income and Expenditure
Account includes the following
hospitality expenditure:

Staff Hospitality Costs 24 18
Contribution to Sports and Social Club 16 8
40 26

ComReg does not engage in Client
Hospitality. The above amounts do not
include expenditure on refreshments/
hospitality associated with business
operations such as conference
hosting, events and meetings.

12]
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ComReg.ie

Governance Statement and Commission Members’ Report
for the year ended 30 June 2025 (cont'd)

Statement of Compliance

The Commission is committed to
maintaining the highest standards
of corporate governance. The Code
of Practice for the Governance

of State Bodies published by the
Department of Public Expenditure,
Infrastructure, Public Service Reform
and Digitalisation is the foundation
on which our corporate governance
policies are based.

Section 33 of the Communications
Regulation Act, 2002, requires the
Commission to adopt, with the
approval of the Minister for Culture,
Communications and Sport and

the Minister for Public Expenditure,
Infrastructure, Public Service Reform
and Digitalisation, a code of financial
management and to arrange for its

publication following such approval. In
addition the Commission is required to
review periodically its code of financial
management and revise and republish

the code as appropriate. There is also
a requirement on the Commission

to comment in the annual report on
adherence to the code.

Our code of financial management
(which is based on the Code of
Practice for the Governance of State
Bodies (2016) published by the
Department of Public Expenditure,
Infrastructure, Public Service Reform
and Digitalisation) has been
approved by the Minister for Culture,
Communications and Sport and

the Minister for Public Expenditure,
Infrastructure, Public Service Reform
and Digitalisation. The code is
published on our website. It is the
policy of the Commission to ensure
compliance with the Code.

On behalf of the Commission

Garrett Blaney
Chairperson
Date: 16 December 2025
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Statement of Internal Control
for the year ended 30 June 2025

Responsibility for Internal Control

On behalf of ComReg | acknowledge
the Commission’s responsibility for
ensuring that an effective system of
internal control is maintained and
operated. This responsibility takes
account of the requirements of the
Code of Practice for the Governance
of State Bodies (2016).

Purpose of the System of
Internal Control

The system of internal control

is designed to manage risk to

a tolerable level rather than to
eliminate it. The system can therefore
only provide reasonable and not
absolute assurance that assets are
safeguarded, transactions authorised
and properly recorded and that
material errors or irregularities are
either prevented or detected in a
timely way.

The system of internal control, which
accords with guidance issued by the
Department of Public Expenditure,
Infrastructure, Public Service Reform
and Digitalisation has been in place in
ComReg for the year ended 30 June
2025 and up to the date of approval of
the financial statements.

Financial Statements

Capacity to Handle Risk

ComReg has an Audit and Risk
Committee (ARC) comprising a
maximum of two members of the
Commission and a maximum of four
external members, with financial and
audit expertise, one of whom is the
Chair. The ARC met four times in the
year ended 30 June 2025.

ComReg has also established an
outsourced internal audit function
which is adequately resourced and
conducts a programme of work
agreed with the ARC.

The Commission has developed

a risk management policy which
sets out its risk appetite, the risk
management processes in place and
details the roles and responsibilities
of staff in relation to risk. The policy
has been issued to all staff who are
expected to work within ComReg’s
risk management policies, to alert
management on emerging risks and
control weaknesses and assume
responsibility for risks and controls
within their own area of work.
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Statement of Internal Control

ComReg.ie

for the year ended 30 June 2025 (cont'd)

Risk and Control Framework

ComReg has implemented a risk
management system which identifies
and reports key risks and the
management actions being taken to
address and, to the extent possible
mitigate those risks.

A risk register is in place which
identifies the key risks facing ComReg
and these have been identified,
evaluated and graded according

to their significance. The register

is reviewed and updated by the
Commission on a quarterly basis.
The outcome of these assessments is
used to plan and allocate resources
to ensure risks are managed to an
acceptable level.

The risk register details the controls and
actions needed to mitigate risks and
responsibility for operation of controls
assigned to specific staff. | confirm that
a control environment containing the
following elements is in place:

* procedures for all key business
processes have been documented,

* financial responsibilities have been
assigned at management level with
corresponding accountability,

* there is an appropriate budgeting
system with an annual budget
which is kept under review by senior
management,

* there are systems aimed at
ensuring the security of the
information and communication
technology systems, and

* there are systems in place to
safeguard the assets.

Ongoing Monitoring and Review

Formal procedures have been
established for monitoring control
processes and control deficiencies are
communicated to those responsible
for taking corrective action and to
management and the Commission,
where relevant, in a timely way. |
confirm that the following ongoing
monitoring systems are in place:

* key risks and related controls have
been identified and processes have
been put in place to monitor the
operation of those key controls and
report any identified deficiencies,

* reporting arrangements have
been established at all levels
where responsibility for financial
management has been assigned,
and

° there are regular reviews by senior
management of periodic and
annual performance and financial
reports which indicate performance
against budgets/forecasts.
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Statement of Internal Control

for the year ended 30 June 2025 (cont'd)

Procurement

ComReg publishes its Corporate
Procurement Plan every two years,
which is approved by the Commission
(currently Corporate Procurement
Plan 2024-25). In addition it has put
procedures and policies in place

to ensure compliance with current
procurement rules and guidelines. The
nature of ComReg activities mean that
in a certain small number of instances
it may not be possible or appropriate
to comply with the appropriate
procurement rules and guidelines.
The Commission has put in place an
appropriate governance policy to
follow in such circumstances. During
2025 the total value of non-compliant
procurement was Nil (2024: €29,000).

Review of Effectiveness

| confirm that ComReg has procedures
to monitor the effectiveness of

its risk management and control
procedures. ComReg’s monitoring
and review of the effectiveness of the
system of internal financial control is
informed by the work of the internal
and external auditors, the Audit and
Risk Committee which oversees their
work, and the senior management
within ComReg responsible for the
development and maintenance of the
internal financial control framework.

| confirm that the Commission
conducted an annual review of the
effectiveness of the internal controls
for the year ended 30 June 2025 which
was completed on 10 June 2025.

Internal Control Issues

No weaknesses in internal control
were identified in relation to 2025
that require disclosure in the
financial statements.

On behalf of the Commission

Garrett Blaney
Chairperson
Date: 16 December 2025
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Report of the Comptroller and Auditor General
for presentation to the houses of the Oireachtas

Ard Reachtaire Cuntas agus Ciste
Comptroller and Auditor General

Report for presentation to the Houses of the Oireachtas
Commission for Communications Regulation

Opinion on the financial statements

| have audited the financial statements of the Commission for Communications Regulation
for the year ended 30 June 2025 as required under the provisions of section 32 of the
Communications Regulation Act 2002. The financial statements comprise

. the statement of income and expenditure and appropriation account

. the statement of comprehensive income

. the statement of financial position

. the statement of cash flows, and

. the related notes, including a summary of significant accounting policies.

In my opinion, the financial statements give a true and fair view of the assets, liabilities
and financial position of the Commission at 30 June 2025 and of its income and
expenditure for the year then ended in accordance with Financial Reporting Standard

(FRS) 102 — The Financial Reporting Standard applicable in the UK and the Republic of
Ireland.

Basis of opinion

I conducted my audit of the financial statements in accordance with the International
Standards on Auditing (ISAs) as promulgated by the International Organisation of
Supreme Audit Institutions. My responsibilities under those standards are described in
the appendix to this report. | am independent of the Commission and | have fulfilled my
other ethical responsibilities in accordance with the standards.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a
basis for my opinion.

Report on information other than the financial statements, and on
other matters

The Commission has presented certain other information together with the financial
statements. This comprises the annual report, the governance statement and Commission
members’ report, and the statement on internal control. My responsibilities to report in

relation to such information, and on certain other matters upon which | report by exception,
are described in the appendix to this report.

I have nothing to report in that regard.

i
5 ‘-..{%’Lt'} o
Antrew Harkness
For and on behalf of the
Comptroller and Auditor General

22 December 2025

126



Annual Report 2024-2025 Financial Statements

Appendix to the Report of the Comptroller and Auditor General
for presentation to the houses of the Oireachtas

127

Appendix to the report

Responsibilities of the Commission

As detailed in the governance statement and Commission

members’ report, the Commission is responsible for

. the preparation of annual financial statements in the form
prescribed under section 32 of the Communications
Regulation Act 2002

e  ensuring that the financial statements give a true and fair
view in accordance with FRS102

. ensuring the regularity of transactions

. assessing whether the use of the going concern basis of
accounting is appropriate, and

e such internal control as they determine is necessary to
enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

Responsibilities of the Comptroller and Auditor
General

| am required under section 32 of the Communications
Regulation Act 2002 to audit the financial statements of the
Commission and to report thereon to the Houses of the
Oireachtas.

My objective in carrying out the audit is to obtain reasonable
assurance about whether the financial statements as a whole are
free from material misstatement due to fraud or error.
Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with the ISAs
will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken
on the basis of these financial statements.

As part of an audit in accordance with the ISAs, | exercise
professional judgment and maintain professional scepticism
throughout the audit. In doing so,

. | identify and assess the risks of material misstatement of
the financial statements whether due to fraud or error;
design and perform audit procedures responsive to those
risks; and obtain audit evidence that is sufficient and
appropriate to provide a basis for my opinion. The risk of
not detecting a material misstatement resulting from fraud
is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

. | obtain an understanding of internal control relevant to the
audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the
internal controls.

. | evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures.

. | conclude on the appropriateness of the use of the going
concern basis of accounting and, based on the audit
evidence obtained, on whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the Commission’s ability to continue
as a going concern. If | conclude that a material
uncertainty exists, | am required to draw attention in my
report to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify my
opinion. My conclusions are based on the audit evidence
obtained up to the date of my report. However, future
events or conditions may cause the Commission to cease
to continue as a going concern.

. | evaluate the overall presentation, structure and content
of the financial statements, including the disclosures, and
whether the financial statements represent the underlying
transactions and events in a manner that achieves fair
presentation.

I communicate with those charged with governance regarding,
among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant
deficiencies in internal control that | identify during my audit.

| report by exception if, in my opinion,

. | have not received all the information and explanations |
required for my audit, or

e the accounting records were not sufficient to permit the
financial statements to be readily and properly audited, or

e the financial statements are not in agreement with the
accounting records.

Information other than the financial statements

My opinion on the financial statements does not cover the other
information presented with those statements, and | do not
express any form of assurance conclusion thereon.

In connection with my audit of the financial statements, | am
required under the ISAs to read the other information presented
and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or with
knowledge obtained during the audit, or if it otherwise appears to
be materially misstated. If, based on the work | have performed,
| conclude that there is a material misstatement of this other
information, | am required to report that fact.

Reporting on other matters

My audit is conducted by reference to the special considerations
which attach to State bodies in relation to their management and
operation. | report if | identify material matters relating to the
manner in which public business has been conducted.

| seek to obtain evidence about the regularity of financial
transactions in the course of audit. | report if | identify any
material instance where public money has not been applied for
the purposes intended or where transactions did not conform to
the authorities governing them.
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Statement of Income and Expenditure and Appropriation Account
for the year ended 30 June 2025

Year to 30 June 2025 Year to 30
June 2024
Electronic Premium Total Total
Communications Rate
Services

Levy Other Levy Levy
€'000 €000 €'000 €'000 €'000

Income

Levy 7,41 1,821 705 9,937 9,196
Licensing Fees 2 - 58,765 - - 58,765 57,472
Other Income 2 - 7,037 - - 7,037 3,719
Total Income 7,41 65,802 1,821 705 75,739 70,387

Expenditure

Staff Costs 3 11,640 7,168 794 249 19,851 17,724
Retirement Benefit Costs 17(b) 2,000 1,249 136 43 3,428 2,890
Technical Advice 4 6,899 5,720 1,018 283 13,920 12,022
Legal Expenses 5 1,112 (317) 79 13 887 3,839
Advertising 1,008 16 - - 1,024 355
Administrative Expenses 6 2,771 2,142 145 80 5,138 4,148
Auditors’ Remuneration 19 12 1 1 33 30
Premises and Related 1,449 963 74 44 2,530 2,548
Expenses

Depreciation and 7,8 902 568 46 27 1,543 1,883
amortisation

Subscriptions to International 15 895 - - - 895 81l
Organisations

Total Expenditure 28,695 17,521 2,293 740 49,249 46,250
surplus/(Deficit) before (21,284) 48,281 (472) (35) 26,490 24,137

Appropriations

Less: Appropriations

Transfer from Capital Reserve 12 (335) m
Payable to Central Fund 13 (24,997) (22,831)
Pension Reserve adjustment 13 (1158) (1,305)

Surplus after Appropriations - -

The Statement of Cash Flows and Notes 1to 23 form part of these financial statements.
On behalf of the Commission

2

Garrett Blaney
Date: 16 December 2025
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Statement of Comprehensive Income
for the year ended 30 June 2025

Year to 30 Year to 30
June 2025 June 2024

Total Total
€'000 €'000

Actual return less expected return on scheme assets 17(f) (5,027) 813

Surplus after Appropriations

ComReg Defined Benefit Scheme

Experience gains/(losses) on retirement benefit obligations 17(f) 8,208 (1,828)

Changes in assumptions underlying the present value of - -
Retirement benefit obligations for current year

Transfers in for prior service 17(g) - -

Actuarial gain/(loss) in the year 3,181 (1,015)

Single Public Sector Pension Scheme
Experience gains/(losses) on retirement benefit obligations 1,141 (403)

Changes in assumptions underlying the present value of - -
Retirement benefit obligations

Adjustment to Deferred Funding (1141) 403

Actuarial (loss)/gain in the year - -

Total actuarial gain/(loss) in the year 3,181 (1,015)

Movement in Retirement Benefit Reserve

Balance at 1 July 5,045 4,755
Total Recognised Gains/(Losses) in the year 3,181 (1,015)
Pension Reserve adjustment 13 1158 1,305
Balance at 30 June 9,384 5,045

The Retirement Benefit Pension Reserve represents the difference between
the cumulative cost of retirement benefits less amounts paid out to date.

The Statement of Cash Flows and Notes 1to 23 form part of these
financial statements.

On behalf of the Commission

L8

Garrett Blaney
Date: 16 December 2025
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Statement of Financial Position
for the year ended 30 June 2025

Non-Current Assets

Year to 30 Year to 30
June 2025 June 2024

Total
€'000

Total
€'000

Property, Plant & Equipment 7 417 3,857
Intangible Assets 8 509 488
4,680 4,345
Current Assets
Receivables 9 2,095 3,969
Short-Term Investments 10 128,643 103,386
Cash and Cash Equivalents 3,738 3,074
134,476 110,429
Current Liabilities (Amounts falling due within one year)
Payables 1 (134,476) (10,429)
Net Current Assets - -
Total Assets less Current Liabilities 4,680 4,345
Total Net Assets excluding Retirement Benefits Asset 4,680 4,345
Retirement Benefits
Deferred Funding Asset for SPSPS Pensions 17¢(i) 7,900 7,322
single Public Sector Pension Scheme (Liability) 17¢(iv) (7,900) (7,322)
ComReg Scheme Asset 17¢(i) 9,384 5,045
Total Net Assets including Retirement Benefits Asset 14,064 9,390
Representing
Capital Reserves 12 4,680 4,345
Retirement Benefit Reserve 9,384 5,045
14,064 9,390

The Statement of Cash Flows and Notes 1to 23 form part of these

financial statements.

On behalf of the Commission

72

Garrett Blaney
Date: 16 December 2025
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Statement of Cash Flows
for the year ended 30 June 2025

Year to 30 Year to 30
June 2025 June 2024

Total Total
€'000 €'000

Net Cash Flows from Operating Activities

Excess Income over Expenditure (before Appropriations) 26,155 24,136
Difference between pension charge and contributions (1158) (1,305)
Depreciation and amortisation 7,8 1,543 1,883
Bank Interest 2 (1147) (850)
Capital reserve transfer 12 335 1
(Increase) /Decrease in Receivables 1,874 (339)
(Decrease)/Increase in Payables (950) (524)

(excluding Central Fund)

Net Cash Inflow from Operating Activities 26,652 23,002

Return on Investments
Bank Interest 1147 850
Cash Flows from Investing Activities

Payments to acquire Property, Plant, 7,8 (1,878) (1,884)
Equipment & Intangible assets

Cash Flows from Financing Activities
Receipt from sale of Asset - -

Payment to Central Fund - -

Net (Decrease)/Increase Cash and Cash Equivalents 25,921 21,968
Opening Cash and Cash Equivalents 106,460 84,492
Closing Cash and Cash Equivalents 132,381 106,460
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Notes to the Financial Statements
for the year ended 30 June 2025

1. Accounting Policies

The basis of accounting and
significant accounting policies
adopted by the Commission are set
out below. They have all been applied
consistently throughout the year and
for the preceding year.

a) General Information

The Commission was set up under
the Communications Regulation Act,
2002 and has offices at One Dockland
Central, Guild Street, Dublin 1.

The functions of the Commission are
specified in the Communications
Regulation Act, 2002, and the
Communications Regulation
(Amendment) Act, 2007. These
functions relate to the regulation
and licensing of the electronic
communications industry (including
radio and broadcasting transmission),
the regulation of postal services, the
regulation of premium rate services
and the regulation of the .ie domain
name. ComReg has also been given
additional responsibilities regarding
the resilience of critical entities in the
digital infrastructure sector.

The Commission is a Public Benefit
Entity (PBE).

ComReg.ie

b) Statement of Compliance

The financial statements of the
Commission for the year ended 30
June 2025 have been prepared in
compliance with the applicable
legislation, and with FRS 102 The
Financial Reporting Standard
applicable in the UK and the Republic
of Ireland issued by the Financial
Reporting Council in the UK.

The Code of Practice for the
Governance of State Bodies

(2016) was effective in relation

to financial reporting periods
beginning on or after 1st September
2016 and it has been adopted in
these Financial Statements.

c) Basis of Preparation

The financial statements have been
prepared under the historical cost
convention, except for certain assets
and liabilities that are measured

at fair values as explained in the
accounting policies below. The
financial statements are in the

form approved by the Minister

for the Culture, Communications
and Sport with the consent of the
Minister for Public Expenditure,
Infrastructure, Public Service

Reform and Digitalisation under the
Communications Regulation Act 2002.
The following accounting policies
have been applied consistently

in dealing with items which are
considered material in relation to the
Commission’s financial statements.
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Notes to the Financial Statements

for the year ended 30 June 2025 (cont'd)

1. Accounting Policies (cont'd)
1.1 Income Recognition

The Commission receives income
from a number of sources

* Levies on certain providers to fund
the costs of regulation. The relevant
levies are as follows:

i)  Electronic Communication levy -
The Levy is imposed on providers
of electronic communications
services. The levy payment
due from an individual service
provider for any particular year is
calculated based on their annual
turnover during the financial
year ending in the levy year and
is payable in four instalments.
Income is recognised on a
receivable basis.

i) Postal Levy - The Levy is imposed
on postal service providers
providing postal services within
the scope of the universal postal
service. Income is recognised on
a receivable basis.

i) Premium Rate Services (PRS)
are goods and services that you
can buy by using your landline,
mobile phone, the Internet,
interactive digital TV or fax.
The PRS Levy is paid equally
by PRS services providers and
network operators. The levy is
invoiced one month in arrears
and income is recognised on a
receivable basis.

* Licencing Fees - The main area
this covers is the Radio
Communication licensing.

* Spectrum Income - Income
represents fee income paid to the
Commission for the right to use
radio spectrum. This income is
brought to account in the period
when it falls due. In circumstances
where the commencement of the
related licences is delayed, ComReg
makes a provision for the amount
potentially repayable based on its
estimate of the length of the delay.
This is not recognised as income
and is included as a creditor
(See Note 11). The amount of the
provision is reassessed at the end
of each accounting period.

* Other income - Other income
includes bank and NTMA
interest on deposits and
amounts payable to the
Commission on foot of compliance
and enforcement activities.

1.2 Appropriation of Operating
Surplus

The surplus generated in the year net
of the pension reserve adjustment is
payable to the Exchequer. Amounts
are paid over to the Central Fund

by direction of the Minister for the
Culture, Communications and Sport
(See Note 13).
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ComReg.ie

for the year ended 30 June 2025 (cont'd)

1. Accounting Policies (cont'd)

1.3 Non-Current Assets and
Depreciation

Property, Plant and Equipment

Property plant and equipment are
stated at cost less accumulated
depreciation, adjusted for any
provision for impairment. Depreciation
is provided on all property, plant and
equipment at rates estimated to

write off the cost less the estimated
residual value of each asset on

a straight line basis over their
estimated useful lives, as follows:

Technical equipment  15% per annum

Computer software 15% per annum
Computer equipment  33.33% per annum
Fixtures & fittings 9% per annum

Office Furniture &
office equipment

15% per annum

Motor vehicles 20% per annum

Residual value represents the
estimated amount which would
currently be obtained from disposal of
an asset, after deducting estimated
costs of disposal, if the asset were
already of an age and in the condition
expected at the end of its useful life.
The Commission adopts a minimum
capitalisation threshold of €2,000.

If there is objective evidence of
impairment of the value of an asset,
an impairment loss is recognised

in the Statement of Income and
Expenditure in the year.

Intangible Assets

Development costs that are directly
associated with the production of
identifiable and unique products
controlled by ComReg, and that will
probably generate economic benefits
exceeding costs beyond one year, are
recognised as intangible assets when
the following criteria are met:

° management intends to complete
the software and use it

* thereis an ability to use the software

* it can be demonstrated how the
software will generate probable
future economic benefits

* there are adequate technical,
financial and other resources
to complete the development
and to use it

* the expenditure attributable to the
software during its development
can be reliably measured.

These assets are stated at cost less
accumulated depreciation, adjusted
for any provision for impairment.
Depreciation is provided at rates
estimated to write off the cost less

the estimated residual value of each
asset on a straight line basis over their
estimated useful lives as follows:

Software development 15% per annum
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for the year ended 30 June 2025 (cont'd)

1. Accounting Policies (cont'd)
1.4 Receivables

Receivables are recognised at fair
value, less a provision for doubtful
debts. The provision for doubtful
debts is a specific provision, and is
established when there is objective
evidence that the Commission will not
e able to collect all amounts owed to
it. Al movements in the provision for
doubtful debts are recognised in the
Statement of Income and Expenditure.

1.5 Capital Reserve

The capital reserve represents the
unamortised amount of income used
to purchase fixed assets.

1.6 Foreign Currencies

Transactions denominated in foreign
currencies relating to revenues

and costs are translated into euro
translated at the rates of exchange
ruling on the dates on which the
transactions occurred.

Monetary assets and liabilities
denominated in foreign currencies
are translated into euro at the rates
of exchange ruling at the Statement
of Financial Position date.

1.7 Short Term Benefits

Short term benefits such as holiday
pay are recognised as an expense

in the year, and benefits that are
accrued at year-end are included in
the Payables figure in the Statement of
Financial Position.

1.8 Retirement Benefits
a) Main Scheme

The Commission is staffed by
Commissioners and directly recruited
employees. A defined benefit pension
scheme is in place for Commissioners
and employees of the Commission.
The scheme applies to persons
appointed before 1 January 2013 or
those appointed after that date with
continuous qualifying prior service
before 1 January 2013 in another public
service body. The scheme is funded
by contributions from Commissioners,
employees and the Commission,
which are transferred to a separate
trustee administered fund.

The Commission has adopted FRS 102
which has impacted on the calculation
of Retirement Benefits. Pension

scheme assets are measured at fair
value. Pension scheme liabilities are
measured on an actuarial basis using
the projected units method. An excess
of scheme liabilities over scheme
assets is presented on the Statement of
Financial Position as a liability.

The pension charge in the Statement of
Income and Expenditure comprises the
current service cost plus the difference
between the expected return on
defined benefit scheme assets and the
interest cost of scheme liabilities.
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Notes to the Financial Statements

for the year ended 30 June 2025 (cont'd)

1. Accounting Policies (cont'd)
1.8 Retirement Benefits (cont’d)

b) single Public Sector Pension
Scheme

The Commission also operates the
Single Public Services Pension Scheme
(“single Scheme”), which is a defined
benefit scheme for pensionable

public servants appointed on or after 1
January 2013. Single Scheme members’
contributions are paid over to the
Department of Public Expenditure,
Infrastructure, Public Service Reform
and Digitalisation (DPEIPSRD). In
addition, the Commission is liable

to pay an employer contribution to
DPEIPSRD in accordance with DPEIPSRD
Circular 28/2016.

To the extent that a material liability
arises, the liability in respect of the
Single Scheme members is matched by
a deferred funding asset on the basis

of the provisions of Section 44 of the
Public Service Pensions (Single Scheme
and other Provisions) Act 2012.

The pension charge in the Statement
of Income and Expenditure comprises
the employer contribution. The current
service cost plus interest on the SPSPS
liability is offset by an equivalent
amount of deferred funding. The SPSPS
liability is calculated on the same basis
as the main scheme set out above.

Actuarial gains and losses arising from
changes in actuarial assumptions

and from experienced surpluses

and deficits are recognised in the
Statement of Comprehensive Income
for the year in which they occur.

The financial statements reflect, at
fair value, the assets and liabilities
arising from the Commission’s
defined benefit pension obligations
and any related funding, and
recognises the cost of providing
pension benefits in the accounting
period in which they are earned
by employees. Retirement benefit
scheme liabilities are measured
on an actuarial basis using the
projected unit credit method.

1.9 Taxation

The Commission is not liable for
Corporation Tax. Income raised by
the Commission is not subject to
VAT. Provision is made for taxation
on deposit interest received.
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Notes to the Financial Statements

for the year ended 30 June 2025 (cont'd)

1. Accounting Policies (cont'd)
1.10 Allocation of Costs

The Commission is required under
Section 32 of the Communications
Regulation Act, 2002, to distinguish
between its functions relating to
electronic communications, its
functions relating to postal matters
and its functions relating to the
premium rate services. Revenues and
expenses directly related to each
function are identified separately

in the accounts. Shared overhead
costs are allocated to each function
in proportion to the staff numbers
engaged in each function.

1.11 Critical Accounting Judgements
and Estimates

The preparation of the financial
statements requires management

to make judgements, estimates and
assumptions that affect the amounts
reported for assets and liabilities as at
the Statement of Financial Position date
and the amounts reported for revenues
and expenses during the year. However,
the nature of estimation means that
actual outcomes could differ from
those estimates and may be material.
The following judgements have had

the most significant effect on amounts
recognised in the financial statements.

a) Depreciation and Residual Values

The Commission have reviewed the
asset lives and associated residual
values of all non-current asset classes,
and in particular, the useful economic
life and residual values of fixtures and
fittings, and software development,
and have concluded that asset lives
and residual values are appropriate.

b) Retirement Benefit obligation

The assumptions underlying the
actuarial valuations for which the
amounts recognised in the financial
statements are determined (including
discount rates, rates of increase

in future compensation levels

and mortality rates) are updated
annually based on current economic
conditions, and for any relevant
changes to the terms and conditions
of the retirement benefit and post-
retirement plans.

The assumptions can be affected by:

i) the discount rate, changes in the
rate of return on high-quality
corporate bonds

ii) future compensation levels, future
labour market conditions.
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2. Non-Levy Income

Electronic Communications Licensing Fee

Year to
30 June 2025

Total
€'000

Year to
30 June 2024

Total
€'000

3G Radio Licensing Fees 1,905 1,905
4G Liberalised Use Licensing Fees 26,934 26,233
Other Radio Licensing Fees 29,926 29,334
58,765 57,472
Other Income
Bank Interest 1147 850
Sundry Income 5,890 2,869
7,037 3,719
In 2025, Sundry Income included €5.7m
received from operators following
settlement agreements reached
following ComReg’s investigations
of certain compliance matters.
Sundry Income also includes
various amounts payable to the ,
Commission on foot of compliance . /
and enforcement activities N
conducted in the period. Where such L) \ N /-,
activities were concluded by legal o W \N\ \ '
settlement, they may be subject to a . ® W\ \ \ \
confidentiality clause. [ .. NN\ "1y,
0o,
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3. Staff Costs

Electronic
Communications

Levy
€'000

Other
€'000

Total
€'000

Total
€'000

Levy
€'000

Levy
€'000

Employee Short-term benefits 10,619 6,539 724 227 18,109 16,168
Employer’s contribution to 1,021 629 70 22 1,742 1,556
social Welfare

1,640 7,168 794 249 19,851 17,724
The average number of staff 102 61 5 3 17 149
employed by the Commission
during the year, analysed by
category, was as follows:
Employee Short Term
benefits
Basic Pay 16,973 15,050
Performance related pay 1m7z 1,099
Chairperson Allowance 19 19

18,109 16,168

The Commission operates a
performance related remuneration
scheme (which was originally
established by the Office of the Director
of Telecommunications Regulation).
The scheme is based on individual
performance and the Commission
approves all payments made under
the scheme. Of the total Employee
Short-term benefits cost, €1,117,000

(or 6%) of the total represents
payments to staff in accordance with
the provisions of the performance
related remuneration scheme and the
terms of their contracts of employment
(2024:€1,099,000 (7%)).

Key Management Personnel

Key Management Personnel in
ComReg consists of the members

of the Commission. Details of the
remuneration of the members of the
Commission (excluding the value

of retirement benefits earned in the
period) are shown below. They are
members of the Single Public Service
Pension Scheme or the model public
service pension scheme and their
entitlements in that regard do not
extend beyond the terms of the
model public service pension scheme.

Total Remuneration
€'000

Garrett Blaney — Chairperson

Robert Mourik — Commissioner

Helen Dixon — Commissioner (resigned 28 February 2025)

204
204
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4. Technical Advice

30 June 2025 30 June 2024
€'000 €'000
Professional/Technical Advice 13,920 12,022

5. Legal Expenses

30 June 2025 30 June 2024

€'000 €'000

Legal expenses are stated net of costs recovered 887 3,839
from third parties

6. Administrative Expenses

30 June 2025 30 June 2024

€'000 €'000

Equipment and IT Maintenance 2,549 2,082
Subscriptions to Databases/Research Reports 556 490
Travel and Subsistence 231 233
Conferences/Meetings 235 151
Postal and Telecommunications 12 103
Stationery 14 45
Publishing 20 22
Recruitment 396 162
Light, Heat and Cleaning 189 147
Insurance 60 68
Staff Training and Professional Development 562 469
Other Administrative Costs 214 176
5,138 4,148
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7. Property, Plant and Equipment

Technical Computer | Computer | Furniture Motor

Equipment | Equipment Software | & Fittings Vehicles

€'000 €'000 €'000 €'000 €'000

Cost

At 30 June 2024 4,125 14,454 903 4,660 na 24,256
Additions - 399 1,280 - - 1,679
Disposals - - - - - -
At 30 June 2025 4,125 14,853 2,183 4,660 n4 25,935

Accumulated
Depreciation

At 30 June 2024 3116 13,679 268 3,242 94 20,399
Disposals - - - - - -
Charge for period 193 486 31 366 9 1,365
At 30 June 2025 3,309 14,165 579 3,608 103 21,764

Net Book Value
30 June 2025 816 688 1,604 1,052 n 4,17
30 June 2024 1,009 775 635 1,418 20 3,857

8. Intangible Assets

Software Development Total
€'000 €'000

Cost
At 30 June 2024 745 745
Additions 199 199
Disposals - -
At 30 June 2025 944 944
Accumulated Depreciation
At 30 June 2024 257 257
Disposals - -
Charge for period 178 178
At 30 June 2025 435 435
Net Book Value
30 June 2025 509 509
30 June 2024 488 488

141



Financial Statements ComReg.ie

Notes to the Financial Statements
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9. Receivables

30 June 2025 30 June 2024

€'000 €'000

Due within one year:

Electronic Communications administration levy 158 1,258
Radio Licence Income 774 952
Accrued Income 616 617
Pre-payments & Recoverable expenses 547 1,142

2,095 3,969

10. Short Term Investments

30 June 2025 30 June 2024
€'000 €'000

Short Term Investments 128,643 103,386

Short Term Investments comprise
Exchequer Notes purchased from
the National Treasury Management
Agency Limited. The Commission
places excess cash holdings in

short term investments. These cash
holdings mainly represent surpluses
generated by the Commission which
are payable to the Exchequer (as ‘ RN
disclosed in Note 13), monies held in s o
trust in relation to commitments made
by third parties to the Commission,

potential refunds in respect of the . '. e o« ® ® o
delayed commencement of certain ® o ©®
licences (also disclosed in Note 11) | o o ® e ®© ° .=
and deposits received in respect of _ ° ® @ ® ® e © ® ® =
a Multi Band Spectrum Award. _ ° ® ® ® ® e ®© e ©
® o pu ® L. s
® O o ® L.
o O o ® o ® .
o & 06 0 o . -
e ® 0 0 o
o © 0 0 o
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for the year ended 30 June 2025 (cont'd)

1. Payables

30 June 2025 30 June 2024

€'000 €'000

Payables

Amounts falling due within one year

Trade Creditors 985 2,400
Other Creditors 5,736 5,725
Value-added tax 108 140
Accruals 1,988 1,457
Deferred income (see analysis below) 36,854 36,919
Payroll 1,643 1,623
Payable to Central Fund (see Note 13) 87,162 62,165

134,476 110,429

Other Creditors includes potential
refunds of €5.4m (2024: €5.4m) in
respect of delayed commencement of
3.6GHz Band Liberalised Use licences.

30 June 2025 30 June 2024
€000 €000

Analysis of Deferred Income
Radio Licence Income 36,714 36,779
Other 140 140
36,854 36,919

Where licences are renewed for a
period which extends beyond the end
of the financial year, a proportion

of that income is deferred to meet
expenditure in the following year.
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12. Capital Reserves

30 June 2025 30 June 2024

€000 €000

Opening Balance 4,345 4,344
Transfer (to)/from Income and Expenditure Account:

Additions to fixed assets 1,878 1,884
Amortisation in line with fixed asset depreciation (1,543) (1,883)
Amount released on disposal of Fixed Assets - -
Net Amount (to) Income and Expenditure Account 335 1
Closing Balance 4,680 4,345

13. Appropriation of Surplus

Section 30 of the Communications
Regulation Act 2002 provides that
the Minister may, with the consent
of the Minister for Public Expenditure,
Infrastructure, Public Service

Reform and Digitalisation direct the
Commission to pay sums to the
Exchequer. The amount to be paid
over is decided by the Minister after
consultation with the Commission.

The Commission is awaiting direction
from the Department in relation to
the final determination of the amount
payable to the Central Fund for the
years ending 30 June 2024 and

30 June 2025. In August 2024 the
Department confirmed that ComReg
could retain €39.854m in respect of
its surplus for the year ended 30 June
2023 as interim funding to support its
new functions.

The amount owed to the Exchequer
is determined by reference to the
surplus recorded by the Commission
in the period, adjusted for a number
of items as set out below.
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for the year ended 30 June 2025 (cont'd)

13. Appropriation of Surplus
(cont'd)

Gross
Amount Due

€'000

Pension
Adjustment(b)
€000

Net
Amount Due
€'000

Balance due to Exchequer at 30 June 2024 62,685 (520) 62,165

Surplus for 2025 including Transfer from 26,155 - 26,155

Capital Reserve

Paid in 2025 - - -

Pension reserve adjustment (a) (1158) - (1158)

Pension fund payment clawback (b) - - -
87,682 (520) 87,162

The comparative figures in respect of
the amount owed to the Exchequer as
at 30 June 2024 are shown below.

Gross

Amount Due
€'000

Pension
Adjustment(b)
€000

Net
Amount Due
€'000

Balance due to Exchequer at 30 June 2023 40,174 (840) 39,334
Surplus for 2024 including Transfer from 24,136 - 24,136
Capital Reserve

Paid in 2024 - - -
Pension reserve adjustment (a) (1,305) - (1,305)
Pension fund payment clawback (b) (320) 320 -
Balance at 30 June 2024 62,685 (520) 62,165

a) The pension reserve adjustment
represents the difference between
the pension amount charged to the
Income and Expenditure Account
in 2025 of €3,428,000 (2024:
€2,890,000) and the employer
contributions in the period of
€4,586,000 (2024: €4,194,000).

b) The Commission made a total
contribution of €56m to its pension
fund (€2.5m in 2008 and €2.5m in
2009, a total of €6m). The amount
owed to the Exchequer is shown net
of this contribution which is being
recovered at €320,000 per annum
as payments to the Exchequer
are made. In 2025 there was a
clawback of Nil (2024: €320,000).
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for the year ended 30 June 2025 (cont'd)

14. Premises and
Accommodation

The Commission moved to new lease
premises located at One Dockland
Central, Guild Street, Dublin 1on 6 June
2017. The premises are rented at a cost
of €1.6M (excluding VAT) per annum.

The total of future minimum operating
lease payments (excluding VAT) under
non-cancellable operating leases in
respect of premises occupied by the
Commission are as follows:

30 June 2025 30 June 2024
€000 €000

Payable:
Within one year 1,634 2,189
Between one and five years 6,423 3,390
More than five years 133 -

8,190 5,579

15. Membership of International
Telecommunications
Organisations

Certain payments to International
Telecommunications Organisations
are met by the Department of the
Culture, Communications and

Sport (DCCS) out of the proceeds

of the Electronic Communication
Administrative Levy. The charge to
the Income and Expenditure Account
includes €895,000 (2024: €811,000)
for that purpose. Such charges

are invoiced to DCCS who are
subsequently reimbursed by ComReg.
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for the year ended 30 June 2025 (cont'd)

16. Commissioners, Staff and
Advisors/Consultants —
Disclosure of Interests

The Commissioners and staff
complied with the requirements of
Section 25 (Disclosure of Interests)

of the Communications Regulation
Act, 2002. There were no transactions
in the year in relation to the
Commission’s activities in which the
Commissioners or any advisor or
consultant had any interest.

17. Retirement Benefits
a) Description of Scheme

The Commission is a national
regulatory authority established
under the Communications
Regulation Act, 2002. Sections 26
and 27 of the Act provide that the
Commission shall make schemes for
granting of superannuation benefits
to and in respect of Commissioners
and staff members, subject to
Ministerial approval.

A funded defined-benefit scheme

is being operated for the employees
of the Commission. The benefits

are defined by reference to the
current ‘model’ public sector scheme
regulations. Employer contribution
rates are set having regard to
actuarial advice and periodic review
on the funding rate required for the
scheme. The scheme provides a
retirement benefit (one eightieth

per year of service), a gratuity or

lump sum (three eightieths per year
of service) and spouse’s and
children’s retirement benefits. Normal
retirement age is a member’s 65th
birthday. Retirement benefits in
payment (and deferment) normally
increase in line with general public
sector salary inflation.

The Commission also operates the
Single Public Service Pension Scheme
(“single Scheme”) for those staff
who joined the Single Scheme on or
after 1 January 2013. Single Scheme
members’ contributions are paid
over to the Department of Public
Expenditure, Infrastructure, Public
Service Reform and Digitalisation
(DPEIPSRD). In addition, the
Commission is liable to pay an
employer contribution to DPEIPSRD in
accordance with DPEIPSRD Circular
28/2020. The Commission has
accounted for its costs and liabilities
under the single public services
pension scheme (since 1July 2017)
on an incurred basis.

For the purposes of reporting in
accordance with Financial Reporting
Standard 102 - (FRS 102), an update of
the actuarial review (in respect of the
funded defined benefit scheme) was
completed as at 30 June 2025.
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17. Retirement Benefits (cont'd)

b) Retirement Benefit Costs

30 June 2025

€'000

30 June 2024

€'000

Made up of:

Defined Benefit Scheme

Current service cost 2,751 2,546

Interest cost 2,898 2,707

Expected return on Scheme Assets (3170) (2,973)

Less: Employees’ Contributions (481) (470)
1,998 1,810

Single Public Service Pension Scheme (SPSPS)

Employer Contribution 1,430 1,080

Current Service Cost* 1,426 976

Interest Cost 293 229

Adjustment to deferred Exchequer Pension funding (1,719) (1,205)
1,430 1,080

Total Retirement Benefit Costs 3,428 2,890

*Employee contributions of €472,000

(2024: €360,000) remitted to DPEIPSRD, have been

included in the calculation of the current service cost.

¢) Net Retirement Benefit Liability

(Defined Benefit Scheme)

i) Made up of:

Fair value of Scheme Assets 78,851 77,817

Present Value of Retirement benefit obligations (69,467) (72,772)

Net Asset 9,384 5,045

Note: The Balance Sheet Liability in respect of Single
Scheme Retirement Benefits in 2025 comprises a
Deferred Funding Asset of €7.900m (2024: €7.322m)
to match the Single Scheme Liability of €7.900m
(2024: €7.322m) giving a nil Net Liability.
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17. Retirement Benefits (cont’d)

30 June 2025

€'000

30 June 2024
€'000

ii) Present Value of Retirement Benefit Obligations 72,772 66,257

at beginning of year (Defined Benefit Scheme)
Current Service Cost 2,751 2,546
Interest Cost 2,898 2,707
Actuarial (Gain) (8,208) 1,828
Benefits Paid (627) (478)
Premiums Paid m9) (88)
Present Value of Retirement Benefit Obligations 69,467 72,772
at end of year (Defined Benefit Scheme)
iii) Change in Scheme Assets

(Defined Benefit Scheme)

Fair Value of Scheme Assets at beginning of year 77,817 71,012
Expected return on Scheme Assets 3,170 2,973
Actuarial Gain / (Loss) (5,027) 813
Employer Contributions 3,156 3,115
Members’ Contributions 481 470
Benefits Paid (627) (478)
Premiums Paid (m9) (88)
Fair Value of Scheme Assets at end of year 78,851 77,817
The current practice of increasing retirement
benefits in line with public sector salary inflation
is taken into account in measuring the defined
retirement benefit obligation.
iv) Retirement Benefits Liability (SPSPS)
Present Value as at 1 July 2024 7,322 5,683
Current Service Cost 1,426 1,107
Interest Cost 293 229
Actuarial (Gain) (1,141) 403
Benefits Paid - -
Present Value as at 30 June 2025 7,900 7,322
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17. Retirement Benefits (cont'd)

d) scheme Asset Composition
(Defined Benefit Scheme)

The scheme assets at the year end were composed of:

30 June 2025

€'000

30 June 2024

€'000

Equities 19,395 24,757
Bonds 55,055 46,490
Property - 626
Cash and Other liquid assets 4,401 5,944
78,851 77,817
The scheme assets at the year end expressed
in % terms comprised
% %
Equities 24.6% 31.8%
Bonds 69.8% 59.7%
Property - 0.8%
Cash and Other liquid assets* 5.6% 7.7%
100.0% 100.0%
*consists of alternative strategies and enhanced
yield funds
Weighted average assumptions used to determine
benefit obligations (Defined Benefit Scheme)
Discount Rate 4.25% 4.00%
Rate of compensation increase 3.80% 4.10%
Weighted average assumptions used to determine
pension expense (Defined Benefit Scheme)
Discount Rate 4.00% 4.10%
Expected long-term return on scheme assets 4.25% 4.00%
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Notes to the Financial Statements

for the year ended 30 June 2025 (cont'd)

17. Retirement Benefits (cont’d)

e) Principal Actuarial, Financial
& Demographic Assumptions
(Defined Benefit Scheme)

The financial assumptions used were as follows:
Discount rate

Salary increases

Pension increases

Inflation increases

30 June 2025 30 June 2024
€'000 €'000
4.25% 4.00%
3.80% 4.10%
3.30% 3.60%
2.30% 2.60%

The Demographic assumptions used were as follows

Mortality Pre-Retirement & Post-Retirement

Retirements

Ill Health Retirement
Early Retirement
Withdrawals

Percentage married

Age Difference between spouses

2025

S3PNA with CMI 2019
(1.5%) improvements
for all members
(-1year age offset)

It is assumed that all
members who joined
prior to 1 April 2004
retire at age 60 and
all other members
retire at 65

No allowance
No allowance
No allowance

It is assumed that
90% of members are
married.

A male is assumed to
be 3 years older than
his spouse

2024

S3PNA with CMI 2019
(1.5%) improvements
for all members
(-1year age offset)

It is assumed that all
members who joined
prior to 1 April 2004
retire at age 60 and
all other members
retire at 65

No allowance
No allowance
No allowance

It is assumed that
90% of members are
married.

A male is assumed to
be 3 years older than
his spouse

* The mortality assumptions chosen are based on standard tables reflecting typical pensioner mortality
and they allow for increasing life expectancy over time.

The assumptions underlying the
actuarial valuations for which the
amounts recognised in the financial
statements are determined (including
discount rates, rates of increase

in future compensation levels and
mortality rates) are updated annually
based on current economic conditions,
and for any relevant changes to the

terms and conditions of the retirement
benefit and post-retirement plans.
The assumptions can be affected by:

a) the discount rate, changes in
the rate of return on high-quality

corporate bonds

b) future compensation levels, future
labour market conditions.
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17. Retirement Benefits (cont’'d)

f) History of defined benefit
obligations, assets and
experience gains and losses

Defined benefit obligations 69,467 72,772 66,257 63,786 78,060
Fair value of Scheme Assets (78,851) (77,817) (71,012) (64,905) (69,724)
(surplus)/Deficit for funded Scheme (9,384) (5,045) (4,755) (1n9) 8,336
Experience Adjustment on (5,027) 813 745 (7,824) 8,284
Scheme Assets
percentage of scheme assets 6.3% 1.0% 1.0% 12.1% 1.9%
Experience (losses)/gains on
ComReg Scheme Liabilities
Amount 8,208 (1,828) (2,131) (2,688) (14)
percentage of Scheme Liabilities 1.8% 2.5% 3.2% 4.2% 0.0%
Experience gains/(losses) on Single
Public Sector Pension Scheme Liabilities
Amount 1,141 (403) (2) 3n (72)
percentage of Scheme Liabilities 14.4% 0.5% 0.0% 6.9% 1.4%

g) Prior Pensionable Service

The liabilities of the pension scheme
relate to retirement benefits arising
from service with the Commission and
service with other public bodies prior
to joining the Commission where such
service is known to the Commission.
The Commission is entitled to seek to
recover the cost of funding the prior
service from other public bodies under
the terms of its membership of the
Public Service Transfer Network.

For service transferred by members
prior to 30 June 2025, the total value of
such payments received in the year to
30 June 2025 was Nil (2024: Nil).

Payments in respect of transferred in
service (when received) are shown as
a separate item in the Statement of
Comprehensive Income.

152



Annual Report 2024-2025

Financial Statements

153

Notes to the Financial Statements

for the year ended 30 June 2025 (cont'd)

17. Retirement Benefits (cont'd)
h) Funding of retirements benefits

A triennial actuarial valuation of

the scheme was carried out as at 1
January 2025 and the recommended
contribution rate was subsequently
agreed. The next triennial actuarial
valuation is due to be carried out

as at 1 January 2028.

i) Deferred Funding Asset for
Pensions (Single Public
Service Pension Scheme)

In compliance with the Public Service
Pensions (Single Scheme and Other
Provisions) Act 2012, the Commission
as the “Relevant Authority” has
calculated the retirement benefit
applicable to the Single Public Service
Pension Scheme at the 30 June 2025.

The deferred funding asset for
pensions relates to the creation of
an asset equal to the defined benefit
liability of this scheme. The liability

in respect of the Single Scheme
members is matched by a deferred
funding asset on the basis of the
provisions of Section 44 of the Public
Service Pensions (Single Scheme and
other Provisions) Act 2012.

18. Contingent Liabilities

Legal costs incurred to date have
been fully provided for in these
financial statements. However, the
Commission is involved in a number
of legal cases, the outcome of which
is uncertain. Potential future costs in
relation to these cases have not been
provided for due to the uncertainty
around the outcome and the potential
costs that may be incurred.

19. Related Party Transactions

As part of the ordinary course of
business, the Commission has had
transactions with other government
departments and other state bodies.
Key Management Remuneration is
disclosed in Note 3.

20. Additional Superannuation
Contribution

An amount of €715,367 (2024:
€652,929) deducted from salaries
in respect of the Additional
Superannuation Contribution was
paid to the Department of Culture,
Communications and Sport, in the
year ended 30 June 2025.
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21. Post Balance Sheet Events

There are no events between the
reporting date and the date of
approval of these financial statements
for issue that require adjustment to
the financial statements.

22. Going Concern

The Commission considers that, as
levy and fee receipts as provided for
in Statutory Instruments are being
collected in line with projections, it is
appropriate to prepare these financial
statements on a going concern basis.

23. Approval of Financial
Statements

These financial statements were
approved by Garrett Blaney,
Chairperson, for the Commission,
on the 16th December 2025.
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Faoi ComReg

Is € an Coimisitn um Rialdil
Cumarsdide (ComReg) an
combhlacht reachtdil até freagrach
as seirbhisi cumarsadide leictreonai
(teileachumarsaid, cumarsaid raidié
agus lionrai craolachain), seirbhisi
poist agus ardrata ariald. Is é
ComReg an t-udards rialdla ndisianta
le haghaidh na n-earndlacha seo, de
réir Dhli an AE agus na hEireann. Lena
chois sin, déanaimid bainistid ar an
speictream miniciochta raidié agus
an acmhainn uimhrithe ndisianta, i
measc freagrachtai eile.

Garrett Blaney
Cathaoirleach agus Coimisinéir

Robert Mourik
Coimisinéir
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ComReg.ie

Struchtdr na
hEagraiochta

Bunaiodh an Coimisian um Rialdil
Cumarsdide (ComReg) an 1

Nollaig 2002 ag an Acht um Rialdil
Cumarsdide 2002 agus ta Coimisidn
ina bhfuil suas le triar Coimisinéiri

i gceannas air. Ag deireadh na
tréimhse tuairiscithe seo bhi beirt
Choimisinéiri ag an gCoimisidn:
Garrett Blaney (Cathaoirleach) agus
Robert Mourik (Coimisinéir).

Td an Coimisiln, maraon leis

an bhFoireann Ceannaireachta,
freagrach as bainistiu straitéiseach
agus oibriochtdil na heagraiochta.

Bionn ComReg ag brath ar iarrachtai
ar bhfoirne go léir (lena n-airitear
dliodéiri, eacnamaithe, innealtairi,
cuntasairi, anailisithe gndé agus
speisialtéiri riarachdin) chun ar
misean a chur i bhfeidhm agus ar
gcuspdiri rialdla a chomhlionadh.

Ta ceithre Rannég i ComReg, le
tacaiocht 6 Abhcodide Gineardalta
agus Stiarthoéir Straitéise agus
Eacnamaiochta. Td an struchtar
bunaithe ar fhoirne trasfheidhmidla
atd ag feidhmiud i dtimpeallacht
ildisciplineach.
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Foireann

Cheannaireachta

Paul McSweeney Caroline Dee-Brown

stiGrthoir Straitéise agus Abhcéide Gineardlta agus
Eachamaiochta StiGrthoir Seirbhisi Dlithidla

An Dr Lorraine Horgan Donal Leavy

stiarthéir na Rannéige Seirbhisi stiarthoir na Rannéige Mérdhiola

Corpardideacha

o

Barbara Delaney George Merrigan
Stiarthoéir na Rannéige Miondiola StiGrtho6ir na Rannéige
agus Seirbhisi do Thomhaltoéiri Creata Margaidh
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Feidhmeanna

Bunaiodh ComReg in 2002 agus td sé
freagrach as seirbhisi cumarsadide in
Eirinn a rialdil lena n-diritear seirbhisi
poist, seirbhisi ardrata, lionrai agus
seirbhisi cumarsdide leictreonai,
freagairt glaonna éigeanddla,
cumarsdide rabhaidh phoiblj,
riachtanais rochtana d'dasdideoiri
deiridh agus speictream raidid.

In 2024, sannadh rél nua ddinn i
nddil le hathléimneacht fhisicidil. |
mi an Mheithimh 2025, d’fhoilsigh
ComReg a Rditeas Straitéise 2025-
2027 ina ndéantar machnamh ar
ran an Rialtais, tri reachtaiocht, roil
shonracha a shannadh do ComReg
i nddil le cibearshlandail faoin Dara
Treoir maidir le Slanddil na gCoéras
Gréasdin agus Faisnéise (NIS2),
néalriomhaireacht agus sonrai
faoin Acht Sonrai (Rialachdn AE)
agus faoin Acht um an Intleacht
Shaorga (Rialachdn AE).

Trina fheidhmeanna agus cuspdiri
éascaionn ComReg earndil
chumarsadide iomaioch in Eirinn

a oibrionn go maith d’'Gsaideoiri;
cumhachtaionn agus cosnaionn sé
asdideoiri, lena n-diritear Gsaideoiri
deiridh atd faoi mhichumas; déanann
sé maoirseacht ar oibleagdidi
oibritheoiri chun athléimneacht agus
slanddil a chur san direamh ina
ngréasdin agus seirbhisi; bainistionn
sé speictream raidié agus acmhainni
uimhrithe na hEireann; agus déanann
sé ullmhdchdin chun a fhreagrachtai
rialdla nua a chur chun feidhme.

ComReg.ie

Foras ildisciplineach is ea &, a bhionn
ag déiledil le saincheisteanna casta
dli, eacnamaiochta, cuntasaiochta,
rialGla agus teicneolaiochta. Ta ar
gcuspdiri leagtha amach de réir na
reachtaiochta. Ta an reachtaiocht
phriomha lenar bunaiodh ComReg,

in 2002, leasaithe roinnt uaireanta
agus an tAcht um Rialdil Cumarsaide,
2002 go dti 2026, a thugtar uirthi anois.
T& ar gcreat reachtach ag forbairt

i gcénai 6 achtaiodh an tAcht um
Rialdil Cumarsdide in 2002.

Bronnadh cumhachtai don dli
iomaiochta orainn in 2007 maidir
le seirbhisi cumarsdide leictreond,
agus rinneadh tuilleadh leasaithe
ar ar gcumhachtai forfheidhmithe
iomaiochta in 2023 go hairithe tri
chéras smachtbhannai airgeadais
riarachdin a thabhairt isteach.

In 2010, aistriodh freagracht as rialdil
seirbhisi ardrdta chuig ComReg

faoi Acht um Rialail Cumarsaide
(Seirbhisi Ardrata & Bonneagar
Cumarséide Leictreonai), 2010. Is i an
fheidhm atd againn nd an earndil
poist a riala — lena n-adiritear, go
hairithe: — a chinntit go bhfuil seirbhis
poist uilioch inacmhainne & cur ar
fail- atd bunaithe 6 2002, ainneoin
go bhfuil ar bhfreagrachtai agus
cumhachtai sa réimse seo leagtha
amach go priomha in Acht um Rialdil
Cumarsdide (Seirbhisi Poist), 2011.
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Leis an Acht um Chearta Tomhaltoiri
2022 rinneadh nuashonru ar an dli
tomhaltdiri atéd ann cheana agus
leanadh den fhreagracht ata ar
ComReg na fordlacha a bhaineann
le seirbhisi cumarsadide leictreonai

a fhorfheidhmid agus seasamh

le cearta agus leigheasannai
gconarthai tomhaltéiri chun seirbhisi
neamh-dhigiteacha a sholathar
agus i nddil le Treoracha an AE maidir
le hearrai a dhiol agus maidir le
forfheidhmid agus nuachdirid nios
fearr rialacha an Aontais Eorpaigh
maidir le cosaint tomhaltoiri.

Ta creat comhchuibhithe an AE chun
an earndil teileachumarsdide a rialdil
bunaithe sa reachtaiocht faoi lathair
i dTreoir maidir leis an gCoéd um
Chumarsdid Leictreonach Eorpach
2018 (an Céd). Trasuiodh an Céd i ndli
na hEireann le Rialachdin an Aontais
Eorpaigh (An C6d um Chumarsdid
Leictreonach Eorpach), 2022 agus
Acht um Rialdil Cumarsdide agus um
Ghniomhaireacht Forbartha don Mhol
Digiteach (Leasu), 2023.

Td ComReg anois ag tds tréimhse
d’athrd suntasach, agus ta
freagrachtai nua suntasacha

air i nddil le hinrochtaineacht,
cibearshlanddil, athléimneacht lionra,
Intleacht Shaorga (IS), néal agus
sonrai. Oibreoidh ComReg le pdirtithe
leasmhara nua, in Eirinn agus ar fud
na hEorpa. | gcuid de na réimsi seo,
beidh na feidhmeanna rialdla & roinnt
ar fud roinnt gniomhaireachtai stait
agus udarads rialdla, ComReg san
direamh. Lena chois sin, i mi Eandir
2026 d'fhoilsigh an Coimisitn Eorpach
an chéad dréacht de Rialachdan AE
nua ar a dtugtar an Gniomh um
Lionrai Digiteacha (GLD). Is mérphiosa
reachtaiochta nua & an GLD de bhri
go bhfuiltear ag suil go ndéanfaidh sé
an Cé6d um Chumarsdid Leictreonach
Eorpach, 2018, a aisghairm agus go
dtiocfaidh sé ina 4it. Tdimid ag suil go
gcuimseofar ina chuspdir foriomlan
rochtain ar leathanbhanda ardluais

a fheabhsG agus infheistiocht i
mbonneagar digiteach a dhreasa.

Sa Tuarascdail Bhliantuil
seo cludaitear ar

bpriomhghniomhaiochtai
on 110il 2024 go dtian
30 Meitheamh 2025.
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Athbhreithnil an
Chathaoirligh
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Athbhreithnid an
Chathaoirligh

Saintréith den tréimhse atd &
hathbhreithnid ba ea athrd agus
dushlan suntasach a bhi le saru

ag ComReg. Ta na hearndlacha

atd a rialdil ag ComReg ag forbairt
mar gheall, i bpairt, ar nudalaiocht
theicneolaioch. Bainfidh ComReg
tairbhe as freagrachtai nua agus as
réaltachtai margaidh. Glacfar leis

ar sainordu reatha do chumarsaid
leictreonach agus don earndil poist
mar ghné larnach dar gcuid oibre.
Ach, té freagrachtai nua é sannadh
duinn i nddil leis an dara Treoir maidir
le SlGndail na gCoéras Gréasdin agus
Faisnéise (NIS2), an Treoir maidir le
hAthléimneacht Eintiteas Criticidil
agus an Gniomh um an Intleacht
Shaorga agus Gniomh um Shonrai an
AE. Mar thoradh air seo, beidh ComReg
gniomhach san earndil dhigiteach le
pdirtithe leasmhara nua, in Eirinn
agus ar fud an AE. Tabharfaimid

tus dite d'fhorbairt eagraiochtdil

lena chinntit go bhfeidhmimid go
héifeachtach agus go seachadfaimid
torthai éifeachtacha.

Stoirm Eowyn

| rith na bliana, tharraing tionchar
Stoirm Eowyn aird ar an tdbhacht
a bhaineann le nascacht inar saol
oibre agus sdisialta.

Td ComReg ag obair leis an Rialtas
agus leis an tionscal chun bearta
a bhund chun maold i gcoinne
thionchar na hadhaimisre nuair a
tharléidh a leithéid aris.

Ta athléimneacht ar mbonneagair
chumarsdide riachtanach i
gcomhthéacs ar sochai agus ar
ngeilleagair. Nt mér go mbeadh ar
lionrai cumarsdide chomh sldn agus
chomh hathléimneach agus is féidir
i bhfianaise bagairti seachtracha, is
cuma mds drochstoirm atd i gceist
no cibirionsai.

Line Sheasta &
Leathanbhanda

Is acmhainn rithGbhachtach é
leathanbhanda i saol daoine agus
gndthai de bhri go bhfuil an rél até
aige indr saol ag éiri nios tGbhachtai
an t-am ar fad. Faoi dheireadh na
tréimhse tuairiscithe seo, bhi beagdn
os cionn 2.1 mhillidn line sintius
leathanbhanda ann, arb ionann é
agus méadu 2.6% 6 2024. Chomh
maith leis sin, infheistiodh breis is

€1 bhillidn i lionrai i rith na tréimhse
seo. Thainig fas suntasach ar Chdébla
Snathoptaice go hAitreabh (CSA),
méadu 25.4%, agus bhi 957,957 sintiUs
cléraithe ag deireadh Rdithe 2 2025.
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Lean luasanna leathanbhanda agus
Gsdid sonrai ag fas. Faoi dheireadh na
tréimhse tuairiscithe seo, bhi seirbhis
ag 68.8% de na linte leathanbhanda
go léir ag luasanna diolta cothrom

le N6 nios M6 nd 500 Mbps, le 21.1%
ag luasanna cothrom le né nios

mo nd 1 Gbps. Maidir le sonrai don
tréimhse, d’tsdid medn-shintitsoir
leathanbhanda seasta 498 GB sonrai
in aghaidh na miosa, suas 6 433 GB
on mbliain roimhe.

Moibileach

Ag deireadh na tréimhse tuairiscithe,
bhi 10.6 milliGn sintius le haghaidh
seirbhisi cumarsdide moibileacha
agus sintids Meaisin le Meaisin (M2M)
in Eirinn. | Raithe 2 2025, bhi na sintidis
M2M iomldna cothrom le 4.2 millian,
arb ionann é agus fas bliantdil até

ag tarld ag rata 10%. Laghdaigh
mednlion na néiméad guthghlaonna
miosUla don sintitséir moéibileach in
Eirinn go dti 152 ndiméad sa mhi i mi
Meithimh 2025. | mi Meithimh 2025 bhi
an mednlion trdchta don sintiGsoéir
maoibileach a bhi ag Usdid seirbhisi
gutha agus sonrai cothrom le 19.7 GB.

ComReg.ie

e

Tomhaltoéiri

As measc na bhfadhbanna ar fad ar
tarraingiodh aird ComReg orthui rith
na tréimhse, geardin ba ea 10% a
géaraiodh thar ceann tomhaltiri

na Solathraithe Seirbhise dbhartha
le haghaidh Seirbhisi Cumarsdide
Leictreonacha (SCL) agus Seirbhisi
Ardréata (SAR).

| rith na tréimhse, d'fhoilsigh ComReg
a chinneadh maidir le Cairteacha
Custaiméiri solathrai seirbhise. Ni
mor do Sholdthraithe Seirbhise a
gCairteacha Custaiméiri a ullmhd, a
fhoilsid agus a choinnedil cothrom le
data. Is éard atd i gCairt Custaiméiri
faisnéis do gach custaiméir maidir
leis na leibhéil chdiliochta seirbhisi do
chustaiméiri a bhfuiltear ag sdil leo 6
sholathraithe seirbhise.

I rith na bliana, ainmniodh ComReg
mar adards comhlionta don Acht
Eorpach um Inrochtaineacht (AEI).
Faoin reachtaiocht seo, ni mér do
sholathraithe SCL a gcuid seirbhisi

a dhearadh de réir ceanglas
inrochtaineachta, eolas a roinnt le
hasdideoiri maidir le hinrochtaineacht
a dtdirgi agus seirbhisi agus Rialachdin
AEl a chomhlionadh. Ni mér a

chinntit freisin go bhfuil na ceanglais
inrochtaineachta @ gcomhlionadh ag a
gcuid suiomhanna gréasdin, aipeanna
moibileacha agus seirbhisi tacaiochta.

13
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Cumarsaid
Chiapaireachta

| rith na bliana, chuir ComReg obair i
gcrich chun glaonna agus téacsanna
camscéime a raibh tionchar acu ar
thomhaltbiri a mhaold agus, mar
chuid den phrbiseas, chabhraigh sé
chun nios mé muinine as seirbhisi
teileachumarsdide a chothd. In
2024, shainordaigh ComReg roinnt
idirghabhdlacha gutha chun
glaonna camscéime a chosc, agus
cuireadh bac ar thart ar 120 millian
glao camscéime mar gheall ar na
hidirghabhdlacha seo.

| mi Meithimh 2025, bhunaigh
ComReg Clar Aitheantais Seoltoéra
SMS chun cabhru leis an gcainéal
SMS 6 fheidhmchlar go duine (A2P)
a chosaint 6 chamscéimeanna. O
mhti 1Gil 2025, athraiodh Aitheantas
Seoltéra SMS neamhchldraithe go
dti “Camscéim Seans”.

lomaiocht

| mi an Mharta 2025, d'fhoilsigh
ComReg a thuarascadil
mhonatdireachta bhliantuil i nddil le
forbairti sna margai leathanbhanda
agus gaolmhara seasta miondiola
& moérdhiola. D’'oibrigh ComReg leis
an Roinn Cultdir, Cumarsdide agus
Spoirt chun Gniomh um Bonneagar
Gigighiotdin (GBG) a ullmhd. Ceann
d’aidhmeanna GBG is ea imlonnd
lionra an-ardacmhainne a éasci
trid an mbonneagar poibli agus
priobhdideach a leathnu.

s o

Idirndisianta

Le linn na bliana seo, lean ComReg de
bheith rannphdirteach go gniomhach
i gComhlacht na Rialdlaithe Eorpacha
um Chumarsdid Leictreonach
(BEREC), a fheidhmionn mar ardén
tdbhachtach chun cur chun feidhme
comhsheasmhach an chreata rialdla
don chumarsdid leictreonach san
Aontas Eorpach a dirithia agus lena
gceadaitear malartd rialdla idir
Gdarais rialala naisianta (UNRanna).

| rith na tréimhse tuairiscithe seo,
d'fheidhmigh Coimisinéir ComReg,
Robert Mourik, mar ionadai ComReg
ar Bhord Rialtdiri BEREC, bhi sé ina
Leas-Chathaoirleach ar BEREC in 2024
agus ina Chathaoirleach air le linn
2025. Ghlac saineolaithe ComReg
pdirt ghniomhach i ngach ceann de
12 Mheitheal BEREC, agus lean ComReg
ar aghaidh le Comhchathaoirleach a
chur ar fail do Mheitheal Eabhléid an
Lionra Gan Sreang (LGS).
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Concluid

Le linn na bliana, sheas Helen Dixon
siar 6n gCoimisiun. Sa teachtaireacht
a sheol si chuig a comhghleacaithe,
ghlac Helen buiochas le foireann
ComReg as a saineolas a roinnt

agus a gcuid oibre a chur i gecrich go
ddthrachtach. Thar ceann ComReg,
téimid buioch de Helen as a taith,
eolas agus léargas a roinnt le ComReg
i rith a tionachta mar Choimisinéir.

Téd ComReg ag cur i gconai lena
fhoireann oibre fad is atd sé ag déiledil
le roinnt dUshlén nua. Is iad baill foirne
oilte an phriomhshécmhainn atd ag
ComReg. Tri infheistiocht a dhéanamh
i bhfoghlaim agus i bhforbairt, t&
iarracht @ déanamh againn cabhrd
leis an bhfoireann cur lena hacmhainn
agus barr a cumais a bhaint amach.

ComReg.ie

Tdimid ag leanuint ar aghaidh ag tacu
le hoideachas agus molaimid go I&idir
do bhaill foirne cur lena gcuid eolais
agus cdiliochtai ar mhaithe leo féin
agus ar mhaithe le ComReg.

Chomh maith leis sin, is mian liom
buiochas a ghabhdil le foireann
shaineolach agus oilte ComReg a
dhéiledlann i gconai leis na dushldin
a bhionn le sard ag ar n-eagraiocht.
Td mé déchasach go bhfuilimid

sdch solubtha chun dul in oiridint dar
dtimpeallacht nua agus go leanfaidh
ComReg ar aghaidh ag solathar
torthai éifeachtacha chun a shainordd
a chomhlionadh.

15
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Forléargas ar
Chumarsaid

Sciar den Mhargadh
Line Sheasta

Bunaithe ar shonrai oibreora a
cuireadh isteach tri cheistneoir na
Tuarascdla Raithidla, b’'ionann Eircom
Limited (ag tradail mar Eir) agus
38.5% den mhargadh line seasta
iomléan i dtéarmai ioncam foriomldn
(miondiola agus mérdhiola) faoi mhi
an Mheithimh 2025, méada 6 37.9% i
Meitheamh 2024. B'ionann Oibritheoiri
Eile agus an sciar eile den mhargadh.

Cinedl Line Q2 2025 Athra Raithidil Athra Bliantdil
R1'25-R2'25 R2'24-R2'25

Leathanbhanda Cabla 300,854 -3.01% -9.86%

Leathanbhanda DSL 49,981 -7.59% -30.93%

Leathanbhanda VDSL 317,947 -6.01% -21.08%

Leathanbhanda FTTP 957,957 5.40% 25.44%

Leathanbhanda 19,877 21.31% 72.14%

Satailite

Leathanbhanda FWA 69,993 -7.61% -20.50%

Leathanbhanda 1,716,609 0.76% 2.65%

Seasta lomlan

Leathanbhanda 393,253 -0.17% 2.60%

Méibileach

Leathanbhanda lomldan 2,109,862 0.59% 2.64%

Fior 1. SintiGis Leathanbhanda de réir Cinedl Sintilis
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Margadh
Leathanbhanda

Faoi dheireadh mhi an Mheithimh
2025, bhi beagdn os cionn 2.1
mhillidn line sintiGs leathanbhanda
ann. Ba mhéadu 2.6% é seo ar R2
2024. Mhéadaigh sintitis Cabla
Snéthoptaice go hAitreabh (FTTP)
go 957,957 i R2 2025, méadu de
25.4% 6 Rdaithe 2 2024. Bhi
leathanbhanda Gigighiotdin (FTTP
né Cabla) ar fail in 88% d'ditribh
ag deireadh Raithe 2 2025. Bhi Eire
(93%) direach faoi mhedan an AE
(93%) i ndail leis an gcéataddan
teaghlach a bhfuil rochtain acu ar
an idirlion sa bhaile in 2024

| R2 2025, bhi 27.7% de na linte sintilis
leathanbhanda seasta miondiola ag
Eir, agus Virgin Media ina dhiaidh sin
a raibh 20.9% de linte aici. Bhi 20.8%
ag Vodafone (gan leathanbhanda
soghluaiste san @ireamh), 15.9% ag
Sky Ireland, 2.5% ag Pure Telecom,
2.2% ag Imagine, agus 2.2% ag
Digiweb. B'ionann gach Oibritheoir
Eile le chéile agus an sciar 7.8%

eile de linte sintids leathanbhanda
seasta miondiola.

| R2 2025 d'Usdid medn-shintiGsoir
leathanbhanda seasta 498 GB sonrai
in aghaidh na miosa, suas 6 433 GB i
R2 2024. Maidir le luasanna ioslédala
line rannphairti, ag deireadh R2 2025,
bhi seirbhisi ag 68.8% de na linte
leathanbhanda go |éir ag luasanna
diolta cothrom le n6é nios mé nd 500
le N6 nios M6 nd 1 Gbps.

1 Geilleagar Digiteach an AE agus an tSochai

Teileafonaiocht
Guth Seasta

Bhi 1.03 millian line sintidis ghutha
seasta i margadh na hEireann

i Meitheamh 2025, laghda 8% 6
Mheitheamh 2024. Ag deireadh mhi
an Mheithimh 2025, b’'ionann Eir agus
52.9% den mhargadh teileafénaiochta
guth seasta agus Virgin Media ina
dhiaidh sin ag 14%. | RGithe 2 2025
laghdaigh tracht gutha a bhi ag
teacht 6 lionrai seasta go dti 215
milliin néiméad agus thionscain an
mednsintitsoéir conaithe 40 néiméad
de ghlaonna gutha seasta agus
thionscain an mednsintiusoéir gné 238
ndéiméad de ghlaonna gutha seasta in
aghaidh na miosa i Raithe 2 2025.
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Seirbhisi Cumarsaide
Soghluaiste

Ag deireadh Mheitheamh 2025,

bhi 10.6 milliGn sintius le haghaidh
seirbhisi cumarsdide mobibileacha
lena n-diritear sintilis leathanbhanda
mhaibiligh agus Meaisin le Meaisin
(M2M) in Eirinn. | RGithe 2 2025, bhi na
sintiGis M2M iomldna cothrom le 4.2
millidn, arb ionann é agus fas bliantdil
atd ag tarld ag rata 10%.

Bhi an cion is mé de shintidis
leathanbhanda (lena n-dairitear
leathanbhanda moéibileacha agus
M2M) ag Three Ireland (Hutchison)
Teoranta agus ag Three Ireland
Services (Hutchison) Teoranta (ar a
dtugtar Three i dteannta a chéile)

- 49.2%. Laghdaigh mednlion na
ndéiméad guthghlaonna miosdla don
sintiUséir méibileach in Eirinn go dti
152 néiméad sa mhi i mi Meithimh
2025. | mi Meithimh 2025 bhi an
mednlion trachta don sintitsoir
madibileach a bhi ag Usdid seirbhisi
gutha agus sonrai cothrom le 19.7 GB.

Caibidil | 03
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Tomhaltoir

Cur Chuige
Straitéiseach

Is & cur chuige straitéiseach foriomlan
ComReg tomhaltéiri a chosaint agus
eolas a roinnt leo ionas gur féidir leo
seirbhisi cumarsaide a roghnd agus a
Gsdid go muinineach.

| rith na tréimhse idir an 110il 2024 agus
an 30 Meitheamh 2025, chuir ComReg
roinnt gniomhartha i gcrich chun a
spriocanna tomhaltéra gaolmhara a
sheachadadh chun dul chun tairbhe
tomhaltéiri i rith chéimeanna aistear
an tomhaltéra: Ag Roghnd, Ag Clard,
Ag Aistria agus Ag Usdid. Bhi
gniomhartha ComReg atd |éirithe
thios dirithe ar Rannphdirtiocht leis

an bPobal, Cram agus Caiteamh
Tomhaltéiri, Cearta Tomhaltoiri/
Cosaint agus Comhlionadh.

Rannphdirtiocht
Phoibli

Td sé mar aidhm ag ComReg
tomhaltéiri a chumasa trina chinntid
go bhfuil faisnéis, comhairle, agus
acmhainni ar line neamhspledcha
ar fdil, agus ag an am céanna

tri phréiseas ldimhsedla geardn
éifeachtach a chur ar fail.

Mar aon le taighde a dhéanamh,
téimid i mbun rannphdairtiochta

le pairtithe leasmhara éagsula tri
chainéil cosuil leis an bhFoireann
Caraim Tomhaltéiri, an clar
Cumarsdide agus Rannphdirtiochta,
an Painéal Comhairleach Tomhaltéiri,
eagraiochtai pairtithe leasmhara
tomhaltoiri eile agus taighde ar
thomhaltéiri a dhéanamh chun
teacht ar thuiscint ar riachtanais
athraitheacha custaiméiri.

Is féidir le tomhaltoiri
seirbhisi cumarsdide

a roghnd agus a Usaid
go muinineach.

Aithnionn agus
tuigeann ComReg
Gdar dochair do
thomhaltoiri.
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Fior 2. R6l ComReg agus Turas Tomhaltoiri
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Faisnéis faoi Chearta
Tomhaltoiri

Baineann tomhaltéiri, lena n-adiritear
Usdideoiri deiridh leochaileacha agus
faoi mhichumas, tairbhe as faisnéis
thrathuil, dbhartha, shoiléir agus
inrochtana a chumasaionn roghanna
eolasacha a dhéanamh maidir le
cumarsdid leictreonach.

Td ComReg airdeallach ar an
riachtanas seo, agus lean ComReg
ar aghaidh leis an roinn agus leis an
dbhar do thomhaltéiri ar comreg.ie a
nuashonrd chun tuilleadh comhairle
agus faisnéise a chur ar fail maidir le
hdbhair éagsdla a bhain le seirbhisi
cumarsdide leictreonai.

Tacaitear le tomhaltoiri,
lena n-diritear
Usdideoiri deiridh
leochaileacha agus
michumasaithe, tri

fhaisnéis shoiléir,
chruinn agus cothrom
le data a chur ar

fdil i rith Aistear an
Tomhaltéra.

2 Nuacht ComReg do Thomhaltoéiri
3 Seicedlai Leathanbhanda ComReg

Foilsimid nuacht do thomhaltoiri

go rialta? maidir le hdbhair cosuil

le haistrig, glaonna camscéime,
saincheisteanna tomhaltéiri,
comhairle, gniomhartha comhlionta,
gniomhaiochtai for-rochtana,

uirlisi tomhaltéiri ComReg, agus
combhairlidchdn agus tuarascdalacha
dbhartha.

Acmhainni agus feidhmchlair ar
line chun cabhri le tomhaltoéiri

Solathraionn ComReg roinnt
feidhmchlar agus acmhainni ar
line ar comreg.ie.

Cuireann an feidhmchlar Seicedlai
Leathanbhanda?® ar chumas Usdideoiri
infhaighteacht lionra leathanbhanda
seasta a sheicedil tri Usdid a bhaint
as Eirchéd né seoladh. Déantar an
fhaisnéis a uasdatd uair sa rdithe
bunaithe ar shonrai a chuir oibritheoiri
lionra leathanbhanda sheasta

ar féil do ComReg. Airitear ar na
hOibritheoiri Lionra atd liostaithe sa
Seicedlai Leathanbhanda faoi lathair
Cablecomm, Magnet Networks, NBI,
Open Eir, Siro agus Virgin Media.

Ta faisnéis ar an Seicedlai
Leathanbhanda maidir le:

* Sndithin [Cabla Snathoptaice go
hAitreabh (FTTP)]

* Pairtsnaithin [Cabla Snathoptaice
go Colbha (FTTC)]

* Cdbla [cébla comhaiseach go
haitreabh] agus,

* Seirbhisi Copair.


https://www.comreg.ie/category/consumer-news
https://www.comreg.ie/broadbandchecker
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Fior 3. Seicedlai Leathanbhanda ComReg

Taispedntar ar Léarscdil an
Chladaigh Mhéibiligh Lasmuigh*
riomh ComReg ar chlddach agus ar
leibhéil chomhartha ghuthain phéca
oibritheoiri ag suiomhanna ar fud
na tire. Ar an Iéarscdil taispedntar
na leibhéil chlddaigh mhéibileacha
lasmuigh d'Usdideoiri ag a suiomh,
rud a chabhraionn le tomhaltoiri
oibritheoiri a roghnu bunaithe ar
chlddach tuartha ina gceantar

féin. Ginimid an Iéarscdil tri dsdid a
bhaint as sonrai atd curtha ar fail
ag na hoibritheoiri lionra mhéibiligh
(OLManna), agus cuimsitear sonrai
maidir le solathraithe seirbhise a
bhfuil a gcuid seirbhisi & n-o6stdail

ag oibritheoiri lionra mhaibiligh.
Nuashonraitear sonrai na léarscdile
tri huaire sa bhliain.

4 | éarscdil Chlddaigh ComReg

ComReg.ie

Ta an léarscdil dathchdédaithe -
tagraionn dddhonn do chlddach
an-mhaith agus tagraionn béasa do
chlddach imeallach. Taispedntar ar
an |éarscdil neart an chomhartha do
theicneolaiocht 2G (Guth), 3G (Sonrai
agus Guth), 4G (Sonrai agus Guth)
agus 5G (Sonrai).

Chomh maith leis sin, téd feidhmchlar
(Aip) ar fail d'asaideoiri guthdin
phoéca. Feabhsaiodh an |éarscdil i rith
na bliana tri fheabhsuithe Gsdideora a
chur i bhfeidhm.

25
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Fior 4. Léarscdil Cludaigh Mhoibiligh

Athsheoladh Uirlis Chompardide
ComReg,® i mi na Nollag 2024. Bhi
cuma nua ar an uirlis agus cuireadh
gnéithe breise ar fdil. Cabhraionn
an Uirlis Chompardide seo le
tomhaltéiri chun plean méibileach,
leathanbhanda, guthdin bhaile nd
cuachta atd oirinach déa riachtanais
a aimsiu. Is féidir le hasdideoir a
c(h)uardach a scagadh de réir
soldathrai, thréimhse an chonartha
agus teicneolaiochta, agus sortdil a
dhéanamh de réir costais. Cuireadh
tuilleadh nuashonruithe i bhfeidhmi
mi Aibredin 2025. Ta Solathraithe

Seirbhise ag cur sonrai praghsdala Fior 5.

ar féil do ComReg agus td na sonrai
seo & nuashonrd de réir mar atéa sé
beartaithe an fhaisnéis maidir le
praghas an phlean a athrd. Té na
hathruithe seo & dtiomsu ag ComReg
sula ndéantar iad a uasléddil ar an
bhfeidhmchléar.

5 Uirlis Chompardide ComReg

Uirlis Chompardide


http://www.comreg.ie/compare
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Feidhmchldar & Seicedlai Seirbhise PRS®
atd le fail ar comreg.ie do thomhaltoiri
a bhfuil ceisteanna acu faoi thdailli
Seirbhisi Ardrata (SAR) a cuireadh i
bhfeidhm ar a mbille né a asbhaineadh
ona gcreidmheas guthdin. Is féidir

le tomhaltbiri na sonrai teagmhdala
agus na sonrai eile le haghaidh gach
seirbhis ardrata a sheicedil. Is féidir le
tomhaltéiri ainm na seirbhise nd uimhir
chuig dhigit na seirbhise ar gearradh
taille orthu lena haghaidh. Cuirtear
sonrai ar fail maidir le huimhir agus le
seoladh riomhphoist line chabhrach na
seirbhise do chustaiméiri.

Clar Rannphairtiochta
Tomhaltoiri

Mar chuid de straitéis cumarsdide
agus rannphairtiochta le tomhaltoiri
ComReg, shainaithniomar
priomhthosaiochtai don tréimhse. |
measc na bpriomhthosaiochtai sin bhi:

¢ feachtas faisnéise poibli chun
feasacht ar leathanbhanda agus
ar theicneolaiocht mhéibileach a
fheabhsu

* eolas aroinnt leis an bpobal maidir
lena gcearta i nddil le seirbhisi
cumarsdide leictreonai agus
feasacht ar ComReg a mhéadd

* cumarsdid chun tacu le céimeanna
an Chldir Aitheantais Seoltéra agus
chun eolas a roinnt leis an bpobal
ionas go mbeidh sé airdeallach ar
chamscéimeanna

* rannphdirtiocht leis an bpobal
ag imeachtai for-rochtana

* rannphdirtiocht le pairtithe
leasmhara maidir le hdbhair
a bhaineann le tomhaltoéiri

Feasacht ar leathanbhanda
agus ar theicneolaiocht
mhoaibileach

Redchtdil ComReg feachtais
faisnéise poibli a raibh sé mar aidhm
leo feasacht ar theicneolaiocht
leathanbhanda agus mhéibileach
na buntdisti agus na huirlisi do
thomhaltéiri atd ar féil chun cabhrd
leo a fheabhs, agus ComReg a chur
chun cinn mar fhoinse do chomhairle
agus d'fhaisnéis neamhspledch.
Redchtdladh an feachtas seo i mi na
Samhna 2024, mi Aibredin 2025 agus
mi Meithimh 2025.

Fior 6. Gnéithe samplacha feachtais maidir
le teicneolaiocht mhaoibileach agus

leathanbhanda

27


https://www.youtube.com/watch?v=glACAlURuSM
https://www.youtube.com/watch?v=WmHdHhC4HlY
http://www.comreg.ie/servicechecker

Tuarascail Bhliantuail 2024-2025

Caibidil | 04

Faisnéis maidir le cearta
agus seirbhisi ComReg

Lena chois sin, redchtdil ComReg
feachtas faisnéise poibli chun eolas
a roinnt leis an bpobal maidir lena
chearta i ndail le seirbhisi cumarsdide
leictreonai, chun cur le tuilleadh
feasachta ar ComReg agus ar an
tacaiocht is féidir linn a chur ar fail

le faisnéis, agus maidir le huirlisi
gréasadin agus cdram agus cliteamh
tomhaltéiri. ReGchtdladh an feachtas
seo i mi na Samhna 2024 agus mi
Mdarta 2025.

Eolas faoi fhanacht sldn
ar chamscéimeanna

Td ComReg ag obair le roinnt
oibritheoiri teileachumarsdéide chun
roinnt idirghabhdlacha teicnidla a

chur chun feidhme chun dul i ngleic le

glaonna agus téacsteachtaireachtai
SMS camscéime atd deartha chun
a chinntid go mbeidh nios mé

deacrachtai ag calaoiseoiri teagmhail

a dhéanamh leis an bpobal.

Sheol ComReg Cldar Aitheantais
Seoltéra SMS sa dara rdithe de 2025.
Seoladh feachtais chumarsdide i mi
Feabhra, Bealtaine agus IUil 2025
chun tomhaltéiri agus pairtithe
leasmhara eile a choinnedil ar

an eolas agus chun tacu leis na
céimeanna a bhaineann leis an
gClar Aitheantais Seoltéra.

28

Imeachtai for-rochtana

| rith na bliana, d'oibrigh ComReg le
pobail ag cuig imeacht for-rochtana,

a redchtdladh i gCorcaigh, Luimneach,
Gaillimh agus Baile Atha Cliath. Chomh
maith leis sin, ddileadh. Bileoga eolais

i lialanna dochtdra agus i gcomhar
creidmheasa ar fud na tire, mar aon le
fisedin ar scdiledin dhigiteacha, chun
eolas a roinnt leis an bpobal.

Fior 7. Gné chruthaitheach shamplach 6
fheactas feasachta ComReg

Fior 8. Gnéithe samplacha feachtais maidir le
hAitheantas Seoltéra


https://www.comreg.ie/engagement/public-stakeholder-engagement/consumer-guides/
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Plé le Pdirtithe Leasmhara

D'oibrigh ComReg le pdirtithe
leasmhara ar raon fadhbanna agus
topaici tomhaltéra i rith na bliana, lena
n-diritear Tascfhorsa Méibileach agus
Leathanbhanda an Rialtais, Aoisbhd
Eireann, agus Painéal Comhairleach
Tomhaltdiri ComReg.

Fior 9. Seastdn For-Rochtana ComReg

29
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Caram agus Caiteamh Tomhaltoiri

Td meicniochtai
cuitimh éifeachtacha
ag tomhaltdiri, lena

n-a@iritear rochtain ar
phroisis lGimhsedla
fiosrdchdin agus
geardan thrathdla.

Caram Tomhaltoiri

Td ComReg ag leanuint ar aghaidh le
seirbhis Idimhsedla fiosrGdchdn agus
geardn ar ardchaighdedn a chur ar
fGil do thomhaltairi. | rith na tréimhse,
dhéiledil Foireann Caraim Tomhaltairi
ComReg leis an méid seo a leanas:

* thart ar 32,000 teagmhdail 6
thombhaltoiri. (Is féidir le tomhaltoiri
teagmhdail a dhéanamh le Foireann
Curaim Tomhaltéiri ComReg tri
na cainéil seo a leanas — guthdn,
riomhphost, foirm geardn ar line,
litir, comhrd& gréasdin, SMS agus
Teanga Chomharthaiochta na
hEireann).’

¢ freagraiodh 99.1% de gach glao
laistigh de 20 soicind,

¢ freagraiodh 100% de na
teagmhdalacha i scribhinn
laistigh de 24 uair an chloig.

Td ComReg ag leanuint ar aghaidh le
staitistici rdithidla faoin fhadhbanna

a bhi ag tomhaltéiri a rinne teagmhail
lendr bhFoireann Caraim Tomhaltoiri. |
rith na tréimhse idir an 114il 2024 agus
an 30 Meitheamh 2025, bhi:

* thart ar) 14,000 saincheist a
ndearna tomhaltdiri teagmhdil
linn maidir leo.

* Bhain (thart ar) 79% de na
fadhbanna ar fad ar tarraingiodh
aird orthu le cumarsaid
leictreonach

* bhain 1% eile le seirbhisi ardrata

* bhain na fadhbanna eile le nithe
ndar bhain le sainordd ComReg
né a bhi neamhaithnid.?

As measc na bhfadhbanna ar fad
ar tarraingiodh aird ComReg orthu i
rith na tréimhse, geardin ba ea 10%
a géaraiodh thar ceann tomhaltoiri
na Solathraithe Seirbhise dbhartha
le haghaidh Seirbhisi Cumarsdide
Leictreonacha (SCL) agus Seirbhisi
Ardrata (SAR).
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Gach Fadhb a Taifeadadh de réir FiosriGchdin v Geardn

B Fiosrdchdn | Geardn

Fior 10. Gach Fadhb a Taifeadadh de réir FiosrGchdin v Geardn

Bhain formhér na bhfadhbanna SCL Baineann formhér na bhfadbhanna
ar tarraingiodh aird orthu laistigh de PRS ar tarraingiodh aird orthu le
shainordd ComReg le fadhbanna staideanna ina ndidltaionn tomhaltdiri
seirbhise, billedil, ceisteanna go ndearna siad teagmhdil leis an
conarthacha, aistrid [ iniomparthacht PRS n6 sa chds go ndiospdideann an
uimhreach, agus suitedil. tomhaltéir an tdille PRS atd i gceist.
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Fadhbanna SCL a Taifeadadh de réir Cinedil Catagobire

Usdideoiri Seirbhise
Billedil

Ceisteanna Conarthacha
Aistria/Iniomparthacht
Uimhreach

Suitedil

Gach SCL eile

o

200 400

600 800 1,000 1,200 1,400 1,600

Fior 1. Fadhbanna SCL a Taifeadadh de réir Cinedil Catagbire

Lena chois sin, tairgeann ComReg
proiseas udaraithe trid pairti, a
cheadaionn, faoi réir critéar agus
fioraithe dirithe, ddard do thrid pairti
gniomha thar ceann sealbhéra
cuntais nuair a bhionn sé né si ag
déiledil le cram tomhaltairi.

D’fhaomh Foireann CUraim Tomhaltoiri
ComReg 235 Udaru trid pairti do
thomhaltéiri i rith na tréimhse.

Laimhseadil Geardn

Priommhghné de chuiteamh i
lGimhsedil geardn. Chuaigh ComReg
i gcomhairle maidir le hathbhreithnid
ar na hioscheanglais a bhaineann le
c6id chleachtais Idimhsedla geardn
solathraithe seirbhisi cumarsdide
leictreonai (ComReg 25/23).°

Cuireadh an t-athbhreithnid seo ar
riachtanais an choéid chleachtais
reatha (ComReg D04/17) i gcrich i
bhfianaise athruithe reachtacha agus
taithi phraiticidil ar ldimhseadil geardn.

9 Léigh An Céd Cleachtais do Laimhsedil Geardn Athbhreithnia ar Cheanglais iosta do

Sholdthraithe SCL ComReg 25/23



https://www.comreg.ie/media/2025/04/ComReg-2523.pdf
https://www.comreg.ie/media/2025/04/ComReg-2523.pdf
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Ba & an aidhm a bhi leis an
athbhreithnid cosaint d’asdideoiri
deiridh a fheabhsu i nddil le geardin
le solathraithe agus breise soiléire a
sholathar d'dsdideoiri deiridh agus do
sholathraithe araon. Diriodh ar raon
nithe lena n-diritear sainmhinia ar
gheardn, amlinte, an tsli a ndéantar
geardin agus faisnéis a bheith & cur
ar féil ag solathraithe d'usdideoiri
deiridh maidir le geardin.

Tuairiscii Geardn

Ainneoin go réitionn ComReg
diospdidi a chuirtear faoina bhraid,
déanann Usdideoiri deiridh geardin
le soldthraithe freisin nach gcuirtear
faoi bhrdid ComReg. Ceanglaionn
Acht 2023, 6 Meitheamh 2023 i leith,
ar sholathraithe tuairiscid do ComReg
maidir le gach geardn a chuireann
asdideoiri deiridh faoina bhraid thar
thréimhsi 6 mhi. Sonraitear na datai
tuairiscithe do gach bliain:

a) a) 9 Meitheamh - geardin curtha
faoi bhrdid solathraithe ag a
n-usdideoiri deiridh sa tréimhse
tuairiscithe idir an 1 Nollaig agus
an 31 Bealtaine, agus

b) b) 9 Nollaig — geardin curtha
faoi bhréid solathraithe ag a
n-usdideoiri deiridh sa tréimhse
tuairiscithe idir an 1 Meitheamh
agus an 30 Samhain.

10 Alt10(1)(da) d’Acht 2002
11 ComReg 23/99 agus 23/99a

ComReg.ie

Eilionn ComReg sonrai geardn atd
soiléir, sothuigthe, iontaofa agus
inchompardide maidir le feidhmid a
fheidhmeanna agus chun a chuspdiri
reachtdla a chomhlionadh.' In 2023,
sholathair ComReg Treoir Rialdla™

a raibh sé mar aidhm Iéi cabhru le
solathraithe lena n-oibleagdidi maidir
le tuairiscia geardin.

| bhfianaise na dtreochtai, cleachtas,
easnamh agus saincheisteanna eile

a tugadh faoi deara bunaithe ar na
tuarascdlacha geardin a fuarthas,
shainaithin ComReg réimsi ina
bhféadfai na tuarascdalacha seo a
fheabhsu agus moladh an tsonraiocht
ceanglas a bhain le geardn a
thuairiscid.

Ar an 28 Feabhra 2025, chuaigh
ComReg i gcomhairle maidir le
ceanglais a bhi le comhlionadh ag
solathraithe i ndail le sonrai geardn
a thuairiscid do ComReg,”? agus é
mar aidhm a chinntid go bhfuil na
sonrai a chuirtear ar fail do ComReg
soiléir, intuigthe, iontaofa agus
inchompardaide.

12 ComReg 25/12 agus ComReg 25/12a maidir le sonraiochtai molta
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Réiteach Diospoidi

Diospéidi faoi Chumarsaid
Leictreonach

Mar aon le seirbhis IGimhsedla geardn
ComReg (Line Tomhaltoiri ComReg),
td nésanna imeachta réitigh diospoidi
foirmidla bunaithe ag ComReg do
gheardin neamhréitithe a bhaineann
le seirbhisi guthdin phéca, guthdin
bhaile agus leathanbhanda.

| rith na bliana atd @ athbhreithnid le
haghaidh diospdidi SCL:

* Measadh 21 iarratas ar réiteach
diospdidi foirmiuil a bhaineann
le nithe SCL. As measc an 2]
iarratas sin, bhiothas fés ag obair
ar dhiospdid amhain 6n mbliain
roimhe sin a bhi & hathbhreithnid
agus fuarthas 20 iarratas nua i rith
na bliana a bhi & hathbhreithnid.

* Réitiodh n6 tugadh 7 ndiospdid
chun criche
* Bhiothas fés ag obair ar 11

dhiospdid ag deireadh na bliana
atd & hathbhreithnid, agus

* Dilltaiodh do 3 iarratas.

Foilsionn ComReg achoimri ar na
diospdidi a réitiodh ar a shuiomh
gréasain.”

13 Réiteach Diospobidi ComReqg

I ndiaidh comhairlidchdin phoibli,
d'fhoilsigh ComReg a Fhreagra ar
ChombhairliGchén, Cinneadh agus
Nésanna Imeachta le haghaidh
Eisteachtai 6 Bhéal atd le hasaid i
réiteach diospdidi Usdideora deiridh
SCL. Téd na nésanna imeachta

seo, a foilsiodh mar iarscribhinn le
Noésanna Imeachta Réitigh Diospoidi
an Usdideora Deiridh,”® dbhartha
direach d’'aon éisteacht 6 bhéal a
redchtdladh in imthosca ina measann
Cinnteoir go bhfuil nés imeachta
riachtanach chun coinbhleacht
firice a réiteach nach féidir a
réiteach ar shli eile chun a chinntiG
go bhfuil na ceanglais a bhaineann
le trédhearcacht, cothroime noéis
imeachta, inrochtaineacht agus
ceartas aiceanta @ gcomhlionadh.'

14 Léigh Nésanna Imeachta d'’Eisteachtai é Bhéal le hUsdid in SCL ‘Réiteach Diospdidi

Usdideora Deiridh’ ComReqg 24/101 D24/24
15 Foilseachén: ComReg 24/22R1

d’Acht 2023 i nddil le breithitnas

16 Caitear ar leithligh leis na nésanna imeachta seo, a bhaineann le Cuid 5 d’Acht 2023, agus
éagsuiil leis na rialacha a bhaineann le héisteachtai 6 bhéal a cheanglaitear faoi Chuid 7


https://www.comreg.ie/advice-information/consumer-care/dispute-resolution/
https://www.comreg.ie/media/2024/12/ComReg-24-101.pdf
https://www.comreg.ie/media/2024/12/ComReg-24-101.pdf
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Diospoidi Poist

Chomh maith leis sin, té rél réitigh
diospdidi ag ComReg d'Usdideoiri
seirbhise poist nach bhfuil sasta leis
na céimeanna atd curtha i gecrich ag
soldthrai seirbhise poist Gdaraithe
chun a ngeardn a réiteach.

I ndiaidh comhairlichdain phoibli,
d'fhoilsigh ComReg a Nésanna
Imeachta Réitigh Diospdidi Poist.”
Rinne na nésanna imeachta, a bhfuil
éifeacht leo 6n 18 Marta 2025, leasu
agus feabhsa ar nésanna imeachta
rompu agus léiritear iontu an taithi

a fuarthas fad is a bhi na nésanna
imeachta roimhe & gcur chun feidhme
ag ComReg 6 2015 agus forbairti

a bhain le réiteach diospdidi go
gineardlta, agus leagadh béim ar
leith ar réiteach diospdidi earndlach.

| rith na bliana atd @ hathbhreithnid le
haghaidh Diospdidi Poist,

* Fuarthas 40 iarratas ar réiteach
diospdidi. Lena chois sin, tugadh
5 iarratas anonn 6n mbliain
roimhe sin

* Réitiodh n6 tugadh 21 diospdid
chun criche

* Bhiothas fés ag obair ar 8 ndiospdid
ag deireadh na bliana, agus

* Didltaiodh do 16 iarratas.
Foilsionn ComReg achoimri ar na

diospdidi a réitionn sé ar a shuiomh
gréasdin.’®

Bearta Cosanta
Tomhaltoiri

Td na cearta agus na cosainti
tomhaltéiri, lena n-diritear do
thomhaltéiri leochaileacha agus
michumasaithe, oirilnach chun
diobhdil tomhaltéiri a mhaold.

Rinne ComReg monatdireacht agus
breithnid ar cibé acu an raibh né nach
raibh sé oiritnach bearta a chur chun
feidhme, a fheabhsd n6 a fhorbairt
chun diobhdlacha tomhaltéiri SCL
agus SAR a mhaold.

T& na cearta agus na
cosainti tomhaltoiri,
lena n-diritear

do thomhaltoiri

leochaileacha agus
michumasaithe,
oirinach.

17 Foilseachdin: ComReg 24/102, ComReg D25/24 agus ComReg 24/102a

18 Réiteach Diospoidi Poist ComReg
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Cairt Custaimeéiri

Ar an 27 Meitheamh 2025,
d'fhoilsigh ComReg a Fhreagra ar
Chombhairlidchdn agus Cinneadh
maidir le Cairt Custaiméiri a Chur
Chun Feidhme (ComReg 25/38) do
Sholdthraithe Seirbhise. Rinneadh
an Cinneadh i ndiaidh dhéa
chombhairlitchén.®2°

Bhi ComReg den tuairim go bhféadfai
an margadh cumarsdide leictreonai
in Eirinn a fheabhsU go suntasach
chomh fada is a bhain le sGstacht
custaiméiri le caighdedn na seirbhise
do chustaiméiri a fuarthas 6
sholathraithe seirbhise. Shainaithin
ComReg easpa trédhearcachta
maidir le leibhéil chaighdedn

na seirbhise do chustaiméiri a
bhféadfadh Usdideoiri deiridh sa
mhargadh cumarsdide leictreonai a
bheith ag suil leis, easpa gealltanas
reatha 6 sholathraithe, agus
mishdstacht tomhaltbiri leis na leibhéil
seirbhise do chustaiméiri tri chéile. Is
éard atd i gceist againn le seirbhisi

do chustaiméiri nd gnéithe cosuil

le déiledil le fiosrachain, ceisteanna
agus geardin 6 chustaiméiri. Ta proisis
cosuil leis na cinn seo a leanas i gceist
againn freisin:

* billedil,
* aisiocaiochtai a chur ar fdil, agus

* cumarsdide le custaiméiri le linn
gearradh seirbhise.

Rinneadh fordil in Acht um

Rialil Cumarsdide agus um
Ghniomhaireacht Forbartha don

Mhol Digiteach (Leasu), 20237

(Acht 2023) do ComReg chun Cairt
Custaiméiri a bhund chun déiledil le
saincheisteanna a bhi ag teacht chun
cinn, ionas go bhfuil Usdideoiri deiridh
& gcosaint.

Is éard atd i gCairt Custaiméiri faisnéis
atd inrochtana agus inchompardide
(ionad ilfhreastail) do gach custaiméir,
micreaghnéthas, fiontar beag agus
eagraiocht sheachbhrabusach
maidir leis na leibhéil de chaighdedn
seirbhisi do chustaiméiri a bhfuiltear
ag suil leo 6 sholathraithe seirbhise.
Td sé mar aidhm leis an bhfaisnéis
atd ar fail do chustaiméiri i gCairt,

go hairithe na gealltanais a thug
solathraithe maidir le leibhéil seirbhisi
do chustaiméiri feasacht a mhéadu

i measc custaiméiri maidir leis na
leibhéil seirbhise atd & dtairiscint ag
solathraithe guthdin agus idirlin agus
iomaiocht a éascu trina chinntid go
bhfuil sé nios éasca leibhéil seirbhisi
do chustaiméiri a chur i gcompardid
lena chéile i measc solathraithe
difridla sa mhargadh.

19 ComReg 23/14 Tograi maidir le Cairt Custaiméiri a chur chun feidhme | An Coimisitn um

Rialdil Cumarsdide

20 ComReg 25/05 Tograi maidir le Cairt Custaiméiri a Chur Chun Feidhme Tuilleadh

Comhairlitichdin | An Coimisitin um Rialdil Cumarsdide

21 An tAcht um Rialdil Cumarsdide agus um Ghniomhaireacht Forbartha don Mhol Digiteach

(Leasu), 2023



https://www.comreg.ie/?dlm_download=proposals-for-implementing-a-customer-charter
https://www.comreg.ie/?dlm_download=proposals-for-implementing-a-customer-charter
https://www.comreg.ie/?dlm_download=proposals-for-implementing-a-customer-charter-further-consultation
https://www.comreg.ie/?dlm_download=proposals-for-implementing-a-customer-charter-further-consultation
https://www.irishstatutebook.ie/eli/2023/act/4/enacted/en/html
https://www.irishstatutebook.ie/eli/2023/act/4/enacted/en/html
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Ciallaionn an Cinneadh nach moér
do sholathraithe idirlin agus guthdin
a bhfuil sciar margaidh de 0.5% né
nios mMdé acu an méid seo a leanas a
dhéanamh:

* A gCairteacha Custaiméiri a
ullmhu, a fhoilsi agus a choinnedil
cothrom le data, agus

* A bhfeidhmiocht a thomhas agus
a thuairiscit i gcomparaid le
gealltanais cosuil leo seo a leanas:

i) amanna freagartha do
chainéil dhifridla seirbhisi do
chustaiméiri,

i) frdmai ama chun iarratais
seirbhise nua a admhail
agus a ghniomhachtg,

i) amline chun aisiocaiochtari
a eisidint, agus

iv) uainia fégrai maidir le
bristeacha pleandilte agus
nuashonruithe maidir le
bristeacha neamhphleandilte.

* Tuarascdlacha feidhmiochta
a chur faoi bhrdid ComReg ar
bhonn rdithidil agus socruithe a
dhéanamh le haghaidh agus ioc
as an gcéad tuarascdil
feidhmiochta a bhfuil inibchadh
neamhspledch le déanamh uirthi.

Ni mér do sholathraithe seirbhise
eolas a roinnt lena gcustaiméiri
maidir lena gCairteacha Custaiméiri
agus, 6n 5 Eandir 2026, ni mér déibh
a gCairt a fhoilsitd ar a suiomhanna
gréasdin, chun rochtain a thabhairt
do chustaiméiri ar fhaisnéis maidir

ComReg.ie

le leibhéil seirbhisi custaiméiri an
tsolathrai seirbhise agus sonrai maidir
le seirbhis custaiméiri chditimh. Mura
féidir le custaiméiri rochtain a fhail ar
Chairteacha ar line, is féidir leo cdip a
lorg tri theagmhail a dhéanambh leis
na solathraithe seirbhise. Féadfaidh
daoine atd faoi mhichumas iarratas

a dhéanamh ar Chairt i bhformaid
inrochtana de chinedl eile.

Cuaiteamh as aistrii agus
fadhbanna a bhaineann le
portdil uimhreacha

T& Ballstdit faoi oibleagdid rialacha a
chur i bhfeidhm maidir le cditeamh a
bheith & fhail ag Gsaideoiri deiridh 6na
solathraithe sa chds go dteipeann

ar sholathrai na hoibleagdidi seo

a chomhlionadh a bhaineann le
haistriG agus le portdil uimhreacha
agus i gcds moilleanna né mi-usdidi,
proiseas portdla agus aistrithe, agus
coinni seirbhise agus suitedla a
chailltear.?? | gcomhthéacs aistrithe
agus portdla, teastaionn rialacha
maidir le cditeamh..

D’eisigh ComReg Cinneadh D01/24
den chéad uair i mi Eandir 2024 i ndail
leis an scéim chuitimh do mhoilleanna
nd do mhi-Usaidi aistrithe agus
portdla agus ta sé i bhfeidhm 6
Dheireadh Fémhair 2024.

Lena chois sin, d'fhoilsigh ComReg

a Chinneadh D07/25 (a bhain le
coinni aistrithe agus portdla i ndiaidh
comhairliGchdin phoibli) i mi Meithimh
2025. Shonraigh ComReg:
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i) caighdedin ioschdiliochta seirbhise
(cc) le haghaidh coinni seirbhise
agus suitedla caillte né moillithe
(CssCM) i ndail le naisc do phortdil
agus d'aistrid, agus

i) teipeanna gaolmhara soléthraithe
seirbhise rochtana idirlin
(SRI) n6 seirbhisi cumarsdide
idirphearsanta uimhir-
neamhspledcha atd ar fail go poibli
(SCIUNP), chun na caighdedin sin a
chomhlionadh.

Ciallaionn Cinneadh D07/25 ComReg
nach mér do Sholathraithe (SRI agus
SCIUNP) an méid seo a leanas a
dhéanamh:

* Caighdedin aleandint maidir le
sceideald agus coinni seirbhise
agus suitedla a chomhlionadh i
rith aistrithe agus portdéla

e cliteamh aioc leis an Usdideoir
deiridh dbhartha nuair a tharlaionn
teip shonraithe, agus

* scéimeanna cuitimh a ullmha
agus a fhoilsit chun fordil a
dhéanamh d'ioc cuitimh sa chds
gur ann do choinni caillte agus
moillithe a bhaineann le portail
agus aistrid uimhreacha guthdin
faoin 4 Nollaig 2025, ina leagtar
amach nés imeachta trédhearcach
chun ctiteamh a fhail (le cur
sios oiritnach ar an méid sin don
Uséideoir), an bealach a mbeidh
cuiteamh aioc, na tréimhsi ama
ina bhfaighidh Gséideoiri deiridh
cuiteamh, agus an méid cuitimh
a bhfuil Gsdideoiri deiridh i
dteideal a fhail.

23 | gcomhréir le hAlt 39 (5) d’Acht 2023
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Sonraionn Cinneadh D07/25 ceanglais
i nddil le hioschaighdedin CC agus
teipeanna inchuitithe le haghaidh
CSSCM i gcomhthéacs na bprdiseas
aistrithe agus portala amhain. T
ComReg ag leandint ar aghaidh,
afach, le coinni eile a bhreithnid agus
td an ghné seo fés & hathbhreithnid
ag an gCoimisin. Leanfaidh ComReg
ar aghaidh ag obair air seo.

Chinn ComReg ag an gcéim seo

gan cuiteamh a chur ar fdil go
huathoibrioch, nd gan an leibhéal
cuitimh atd inioctha le custaiméiri

a shonru sa chds go dteipeann ar
Sholathrai na hioschaighdedin CC a
chomhlionadh. Is iad na Solathraithe a
bheidh freagrach as na critéir chaitimh
in Acht 2023 a chomhlionadh.?

Fordlacha d’Gsdideoiri deiridh
ata faoi mhichumas

Ba cheart go mbeadh rochtain agus
rogha chomhionann ag gach duine
maidir le seirbhisi SCL agus le faisnéis
ghaolmhar. Bhunaigh ComReg bearta
sonracha chun freastal ar riachtanais
tomhaltdiri faoi mhichumas in 2014
agus in 2015 chun a chinntid go
mbeidis in ann SCL a roghnd agus a
Usdid go muinineach:

* Bearta Cumarsdide Leictreonai
chun Comhionannas Rochtana
agus Rogha a Chinntia d’Usaideoiri
Deiridh até faoi Mhichumas

* Forélacha d’'Usdideoiri Deiridh
ata faoi Mhichumas
Ceanglas maidir le Raiteas
Inrochtaineachta
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* Rochtain ar Sheirbhis
Athsheachadéra Téacs a
chur ar fail.

Go hachomair, is éard atd i gceist leis
na bearta seo seirbhisi agus faisnéis
shonrach atd ar fail do dhaoine faoi
mhichumas:

* No6s imeachta inrochtana chun
geardin a dhéanamh

* Eolaire fiosrdchdn inrochtana

* Saordid bhreisithe inrochtana
d'usdideoiri guthdin phéca
réamhioctha

e Billedil inrochtana

* Saordid inrochtana chun
combhoiriGnacht trealaimh
theirminéil a thastdil né beartas
fillte oirilinach

* Saoordid do shintiGsoiri faoi
mhichumas chun ceanglais a
chlara

* Seirbhis athsheachadoéra téacs
(SAT) a chur ar fail?

* Fadisnéis inrochtana

* Ceanglas maidir le rditeas
inrochtaineachta

Rinne ComReg athbhreithnit ar
na bearta seo chun a chinntid
go bhfuil rochtain ar agus rogha
SCL do dhaoine faoi mhichumas
coibhéiseach.

www.comreg.ie

Achoimre Fheidhmeach - YouTube
26 Treoir 2019/882

ComReg.ie

Mar chuid den athbhreithnid sin,
d'fhoilsigh ComReg Gairm ar
lonchur agus doiciméad achomair
— féach ar dhoiciméad 23/80 agus
23/80a ComReg. Chomh maith

leis sin, cuireadh fisedn i dTeanga
Chomharthaiochta na hEireann, le
fotheidil agus guthG déanta ar an
doiciméad achomair ar fail freisin.?®

O bunaiodh bearta ComReg, agus 6
foilsiodh Gairm ar lonchur ComReg,
ta forbairti teicneolaiocha agus
reachtacha déanta a bhfuil sé mar
aidhm leo tuilleadh inrochtaineachta
a chinntit d'usdideoiri deiridh ata faoi
mhichumas nuair a bhionn rochtain
& fail acu ar sheirbhisi cumarsdide
leictreonai. San direamh té bund an
Achta Eorpaigh um Inrochtaineacht®
(AEI).

| mi Eandir 2025, d'fhoilsigh ComReg
Fogra Faisnéise (Doiciméad 25/04R
ComReg) maidir le hinrochtaineacht
Seirbhisi Cumarsdide Leictreonai ina
ndearnadh achoimre ar fhreagrai

a fuarthas ar Ghairm ar lonchur
ComReg mar aon le seasamh
ComReg maidir lena bhearta agus
roinnt sonrai maidir le AEI.

Amhail 6n 28 Meitheamh 2025, ni moér
do Sholathraithe Seirbhise ceanglais
AEl a chomhlionadh. Ta bearta
ComReg fos i bhfeidhm, agus ta
oibleagdid ar na Solathraithe Seirbhise
na bearta sin a chomhlionadh.

24 Faoi dho sa bhliain foilsionn ComReg tuarascdil staitistici agus grafaic eolais maidir
le Glacadh agus Usaid Sheirbhis Athsheachadéra Téacs na hEireann (SATE), féach ar

25 Clicedil ar an nasc seo chun dul chomh fada leis an bhfisedn ar YouTube


https://www.comreg.ie/
https://www.youtube.com/watch?v=RcyQg7Xx28U
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Ta AIE trasuite i ndli na hEireann

ag lonstraim Reachtuil Uimh.
636/2023, a thainig i bhfeidhm ar

an 28 Meitheamh 2025. Is Udards
Combhlionta &€ ComReg faoi Rialachdin
AEl i nddil le hinrochtaineacht seirbhisi
cumarsdide leictreonai agus leis

an tSeirbhis Freagartha Glaonna
Eigeanddla (SFGE). Déanfaidh
ComReg monatdireacht ar chur chun
feidhme AEli measc Solathraithe
Seirbhise de réir a shaincharaim.

Amhail 6n 28 Meitheamh 2025, ni mér
do Sholathraithe Seirbhise ceanglais
AEl a chomhlionadh. Ta bearta
ComReg fos i bhfeidhm, agus ta
oibleagdid ar na Solathraithe Seirbhise
na bearta sin a chomhlionadh.

Td AIE trasuite i ndli na hEireann

ag lonstraim Reachtuil Uimh.
636/2023, a thainig i bhfeidhm ar

an 28 Meitheamh 2025. Is Udards
Comhlionta &€ ComReg faoi Rialachdin
AEl i nddil le hinrochtaineacht seirbhisi
cumarsdide leictreonai agus leis

an tSeirbhis Freagartha Glaonna
Eigeanddla (SFGE). Déanfaidh
ComReg monatdireacht ar chur chun
feidhme AEl'i measc Solathraithe
Seirbhise de réir a shaincharaim.
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Is ionann Rialachdin AEl agus

athrd bundsach ar an gcur chuige
gineardlta ardleibhéil maidir le
hinrochtaineacht atd le fail sa

Chéd um Chumarsdid Leictreonach
Eorpach. Ni mér go gcomhlionfadh
suiomhanna gréasain, aipeanna
maoibileacha agus seirbhisi tacaiochta
do chustaiméiri SCL na ceanglais
theicnitla mhionsonraithe atd
sonraithe i Sceidil na Rialachdn agus i
gcaighdedin chomhchuibhithe atd &
bhforbairt faoi IGthair ag Comhlachtai
Caighdedn Eorpacha.

Ni mér do sholathraithe SCL faisnéis
chuimsitheach agus shothuigthe a
fhoilsit i bhformaidi inrochtana maidir
le hinrochtaineacht a gcuid seirbhisi
agus an bealach a bhfuil na ceanglais
inrochtaineachta @ gcomhlionadh ag
na seirbhisi seo.

Ni mér go gcumasédh siad
modhanna cumarsdide nua cosduil

le Téacs Fior-Ama, agus, sa chds go
gcuirtear fisedn ar fail, Comhré lomlan
agus ni mor déibh tacd le hasdid a
bhaint astu i nglaonna éigeandala

ar an tSeirbhis Freagartha Glaonna
Eigeandala (SFGE) agus is i 112" an
uimhir éigeanddla Eorpach aonair.

Tugann na Rialachdin cearta nua do
thomhaltéiri chun geardn a dhéanamh
agus chun a chinntit go mbeidh
ComReg nd na cuirteanna ag déiledil
lena ngeardn. Ta Fogra Faisnéise maidir
le Solathraithe Seirbhise Cumarsdide
Leictreonai faoin Acht Eorpach um
Inrochtaineacht (doiciméad 25/39
ComReg) foilsithe ag ComReg.
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Rialdil Fanaiochta

On 15 Meitheamh 2017, gearrtar

an taille mhiondiola bhaile ar
chustaiméiri as a nguthéan péca a
Usdid nuair a bhionn siad ag taisteal in
aon tir san AE agus in LEE (an ioslainn,
Lichtinstéin agus an lorua) — Fanaiocht
ar Thailli Baile (FTB) a thugtar air seo.
Ambhail 6n 11dil 2022, cuireadh sineadh
le RLAH tri Rialachén (AE) 2022/6127 go
dti an 30 Meitheamh 2032.

Ar an 28 Marta 2025, chuir BEREC, faoi
chathaoirleacht ComReg in 2025, a
fhreagra ar iarratas an Choimisidin
Eorpaigh ar fail chun tuairimi
saineolacha maidir le Rialachan (AE)
2022/612 a fhail >

Ar an 23 Meitheamh 2025,

d’fhoilsigh an Coimisiun Eorpach a
athbhreithnid,? inar tugadh le fios go
bhfuil an céras FTB “fés dbhartha agus
go gcruthaionn sé buntdisti nithidla do
thomhaltdiri AE”, agus nach mbionn
tionchar didltach aige ar struchtair
taraifi agus ar threochtai praghsanna
ndisianta i mBallstait.

| rith na tréimhse seo, lean ComReg ar
aghaidh le monatéireacht a dhéanamh
ar chomhlionadh an Rialachdin agus

le sonrai a bhailid maidir le fanaiocht
idirndisitnta chun criche tuairisciu

a dhéanamh ar fhorbairt patrdn
praghsdla agus usdide.

27 Rialachdn - 2022/612 - EN - EUR-Lex

T& an cleachtadh bailithe sonrai seo
@ chur i gerich ag Udardis Rialdla
Ndisianta eile cosuil le ComReg
laistigh de BEREC agus Usdidtear &
chun an tuarascail tagarmhairc rialta
ar fhdnaiocht idirndisidnta a ullmha.
Foilsiodh an leagan is déanai den
tuarascdil ar an 13 Marta 2025.3°

Td a shuiomh gréasdin nuashonraithe
ag ComReg chun comhairle agus
faisnéis maidir le fGnaiocht a chur

ar féil do thomhaltéiri. Ta forléargas

le f&il ar an suiomh gréasadin ar
fhdnaiocht, saincheisteanna clidaigh
cosuil le conas tdilli fGnaiochta sonrai
gan choinne a sheachaint, conas
teagmhdail a dhéanamh le seirbhisi
éigeanddla nuair a bhionn td thar lear
agus faGnaiocht neamhbheartaithe.
Cuirtear faisnéis agus comhairle ar
fail do chustaiméiri maidir le beartais
agus rialachdin a bhaineann lena
nguthdn pbéca a usaid laistigh den

AE, lena n-diritear lilintas sonrai,
caighdedn seirbhise agus foldirimh

ar féidir le custaiméir a bheith ag

sUil leo nuair a bhionn sé né si ag
fdnaiocht. Cuirtear eolas maidir lena
nguthdn péca a usdid lasmuigh den
AE ar fail do thomhaltéiri ar an suiomh
gréasain freisin.

Chomh maith leis sin, foilsionn
ComReg tuarascdalacha maidir le
cur chun feidhme an Rialachdin
Fédnaiochta.®

28 Féach Tuairim BEREC ar Rialachén (AE) 2022/612

29 Tuarascdil an Choimisidin maidir leis an Athbhreithnid ar an Margadh Fanaiochta |

Todhchai Dhigiteach na hEorpa a MhUnld

30 314 Tuarascadil Sonrai agus Monatodireachta BEREC maidir le Tagarmharc Fanaiochta

Idirndisianta

31 Tuarascdlacha feidhmithe fanaiochta

4]


https://eur-lex.europa.eu/eli/reg/2022/612/oj/eng
https://www.berec.europa.eu/en/all-documents/berec/opinions/berec-opinion-on-regulation-eu-2022612-on-roaming-on-public-mobile-communications-networks-within-the-union
https://digital-strategy.ec.europa.eu/en/library/commission-report-review-roaming-market-0
https://digital-strategy.ec.europa.eu/en/library/commission-report-review-roaming-market-0
https://www.berec.europa.eu/system/files/2025-03/BoR%20%2825%29%2026_31st%20BEREC%20Report%20on%20Interntional%20Roaming%20Benchmark%20Data_0.pdf
https://www.berec.europa.eu/system/files/2025-03/BoR%20%2825%29%2026_31st%20BEREC%20Report%20on%20Interntional%20Roaming%20Benchmark%20Data_0.pdf
https://www.comreg.ie/publications?date_from&date_to&orderby=date__desc&limit=10&query=roaming%2Bwave&category&type=403&start-month&start-year&end-month&end-year
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Cumarsaid laistigh den AE

On 15 Bealtaine 2019, de réir Rialachdn
(AE) 2018/1971, tad guthghlaonna
agus SMS miondiola san AE,?*?
caidhpedilte ag €0.19 (gan CBL) in
aghaidh an néiméid do ghlaonna a
dhéantar (lena n-airitear aon tdille
cheangail) agus €0.06 (gan CBL) le
haghaidh gach SMS. Ni bhaineann
na caidhpeanna ach le seirbhisi
tomhaltéra, agus nil taraifi gnd san
direamh.

Le linn na tréimhse, lean ComReg ar
aghaidh ag obair le BEREC chun criche
monatoéireacht a dhéanamh ar an
margadh agus ar fhorbairti praghais do
chumarsdid rialaithe laistigh den AE. Ar
an 3 Deireadh Fobmhair 2024, d'fhoilsigh
BEREC tuarascail tagarmhairc ar
chumarsdide laistigh den Aontas, ina
cludaiodh an tréimhse idir Aibredn
2023-Mdarta 2024.%% De réir sonrai a
chuir ComReg ar fdil do thuarascdil
BEREC, gearrann gach solathrai
Eireannach tuairiscithe (seasta agus
moibileach) tdilli ar thomhaltéiri ag

na praghsanna rialaithe do ghlaonna
agus SMS.

Ba cheart a thabhairt faoi deara, ar
an 7 Marta 2025, gur lorg an Coimisiun
Eorpach tuairim BEREC i nddil le
Dréachtrialachdn Cur Chun Feidhme
maidir le cumarsdid laistigh den
Aontas an Choimisidin.

Alanna cosuil le WhatsApp) san Gireamh.

Sa dréachtrialachdn moltar beartas
Usdide céra agus bearta frithchalaoise
do ghlaonna gutha agus SMS

laistigh den Aontas. Chuir BEREC, faoi
chathaoirleacht ComReg 2025, a
Thuairim faoi bhrédid an Choimisidin
Eorpaigh ar an 14 Aibredn 2025.3

Rialacha maidir leis an
Idirlion Oscailte

Faoi Rialacha an AE maidir leis an
Idirlion Oscailte, i Rialachén (AE)
2015/2120% t&d tomhaltéiri i dteideal
faisnéis agus dbhar a dhdileadh
agus rochtain a fhail ar a leithéid,
feidhmchlair agus seirbhisi a Gsaid
agus a chur ar fail, agus trealamh
teirminéil da rogha a Usdid, beag
beann ar shuiomh an Usdideora
deiridh n6é an tsoldthrai ndé suiomh
na faisnéise, an dbhair, an
fheidhmchldir ndé na seirbhise.

Cosnaionn an Rialachdn cearta
tomhaltéiri agus tacaionn sé le hidirlion
atd oscailte agus nudlach. Lean
ComReg ar aghaidh le monatdireacht
a dhéanamh ar oscailteacht an

idirlin tri fhorbairt seirbhisi agus
teicneolaiochtai, lena n-diritear forbairti
a bhaineann le seirbhisi nialas-rataithe.
Is éard atd i gceist le nialas-ratd nuair
a chuireann ISP praghas nialais i
bhfeidhm i nddil leis an tracht sonrai

a bhaineann le feidhmchlar ar leith

no6 le haicme feidhmchlar.

32 An costas atd le hioc ag tomhaltéiri Eireannacha as glao a dhéanamh né SMS a sheoladh
as Eirinn chuig uimhir sheasta né mhoibileach i mBallstat AE eile. Baineann na
caidhpeanna le seirbhisi cumarsdide idirphearsanta uimhirbhunaithe (SCI), i.e. seirbhisi
gutha seasta agus méibileacha agus SMS. Nil MMS agus SCI uimhirspledcha (m.sh.

33 Tuarascdil Tagarmhairc BEREC maidir le cumarsaid laistigh den Aontas

34 Tuairim BEREC i nddil leis an Rialachdn Cur Chun Feidhme maidir le cumarsaid laistigh

den Aontas

35 Rialachan (AE) 2015/2120 6 Pharlaimint na hEorpa agus 6n gComhairle an 25 Samhain 2015


https://www.berec.europa.eu/system/files/2024-10/BoR%20%2824%29%20137_Intra-EU%20Communications%20BEREC%20Benchmark%20Report_5.pdf
https://www.berec.europa.eu/system/files/2025-04/BoR%20%2825%29%2057_BEREC%20Opinion_CIR_Intra-EU%20Communications.pdf
https://www.berec.europa.eu/system/files/2025-04/BoR%20%2825%29%2057_BEREC%20Opinion_CIR_Intra-EU%20Communications.pdf
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Déilediltear le gniomhaiochtai
comhlionta ComReg sa roinn
dar teideal ‘Comhlionadh agus
Forfheidhmidr'.

Seirbhisi Ardrata

| rith na tréimhse seo, lean ComReg

ar aghaidh le monatdireacht a
dhéanamh ar fhorbairti i margai
Seirbhisi Ardrata (SAR), lena n-airitear
seirbhisi nua billedla iompréra dhirigh
(DCB), chun a chinntit nach bhfuil
sintids @ ghlacadh ag tomhaltéiri mar
thoradh ar a gcéad rannphdirtiocht

le SAR. Mar a cheanglaionn Céd
Cleachtas SAR ComReg, ni mor
faisnéis chui a chur faoi bhraid
tomhaltéiri faoin tseirbhis sintidis, lena
n-diritear maidir le praghsail, sula
ndeimhnionn siad a sintids agus fad is
atd SAR in Usdid acu.

Ceanglaionn Rialachdin CCL go luaitear
ar bhilli miondealaithe aitheantas an
tsoldthrai agus tréimhse na seirbhisi

a ngearrtar uimhreacha ardrata

lena n-aghaidh (mura ndearna an
tomhaltdir iarratas gan an fhaisnéis a
lua). Lena chois sin, for@lann Rialachdin
CCL go bhféadfadh tomhaltéir bac a
chur ar ghlaonna amach né ar SMS

né MMS ardréta né ar chinedlacha

eile feidhmchlar saor in aisce. Ta beart
bunaithe ag ComReg cheana féin**
chun cead a thabhairt do thomhaltéiri
cosc a chur ar rochtain ar SMS né ar
MMS ardrata chun an fhéidearthacht

a bhaineann le bille an-ard gan
choinne a laghdda.

36 Cinneadh ComReg 03/18

ComReg.ie

D'fhéadfadh ComReg athbhreithniu
a dhéanamh ma té cosainti breise
a bhaineann le billedil tria pairti
oirilnach, de bhua cheanglais na
reachtaiochta ndisidnta.

Chomh maith leis sin, phroisedil
ComReg 371 iarratas ar cheaddnas SAR
i rith na tréimhse seo, agus préisedladh
100% de na hiarratais laistigh de 7 14.

Fordiltear in Alt 3.3 de Chéd Cleachtais
SAR do mhodh malartach até le
husdid ag Solathrai SAR, sa chds,

i nddil le SAR ar leith, go sdsaionn
Solathrai SAR ComReg gur féidir aon
cheanglas den Chéd a chomhlionadh
go leordhéthanach tri mhodhanna
malartacha até le sonrd sa Chéd.*’
Chomh fada is a bhaineann le
meicniocht iontréla UAP mholtag, td
ceanglais sonraithe ag ComReg
(féach ar dhoiciméad 13/36 ComReg)
ar comreg.ie.

| rith na tréimhse, rinne larrataséiri ar
Cheaddnas SAR, iarratas ar chead Alt
3.3. Mar chuid den phrdiseas a bhain
le hiarratas a dhéanamh ar chead Alt
3.3, eisiodh Foirm larratais Chead Alt
3.3. d'larrataséiri agus lean ComReg
ar aghaidh ag obair ar na hiarratais
a seoladh isteach.

37 Leathanach gréasdin Leasuithe agus Cheadanna Cheaddnas SAR | An Coimisiin um

Rialdil Cumarsdide
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https://www.comreg.ie/industry/licensing/premium-rate-services-licensing/prs-licence-amendments-and-permissions/
https://www.comreg.ie/industry/licensing/premium-rate-services-licensing/prs-licence-amendments-and-permissions/
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Seirbhis Freagartha
Glaonna Eigeandala

Ta freagracht reachtuil ar ComReg

as monatoéireacht a dhéanamh ar
chaighdedn sholathrai na Seirbhise
Freagartha Glaonna Eigeandala (SFGE)
agus as athbhreithnid a dhéanamh

ar an Tdille Laimhsedla Glaonna (TLG)
a d'fhéadfadh an solathrai SFGE a
ghearradh.

I mi Eandir 2025, chinn ComReg, i
ndiaidh athbhreithnit a dhéanamh ar
na costais tabhaithe ag an solathrai
SFGE, an TLG uasta a shocrd ag €3.93
don ghlao 6n 12 Feabhra 2025.%% Sa
bhliain roimhe sin, idir an 12 Feabhra
2024 agus an 11 Feabhra 2025, chinn
ComReg go bhfuil an TLG uasta
cothrom le €3.12.

Ni ghearrtar téille ar an tomhaltéir
le haghaidh glaonna ar an uimhir
999 nd 112 de bhri gurb € an lionra
teileachumarsdide reatha a iocann
an costas sin.

I rith na tréimhse, d'fhoilsigh ComReg
dha fhogra faisnéise maidir le lion na
nglaonna ar SFGE, ceann in 1Gil 20243
agus an ceann eile i bhFeabhra 2025.4°

Eandir 2024 — Meitheamh 2024

Eandir 2024 — Nollaig 2024

Ta rochtain
inacmhainne ag
gach usaideoir
deiridh ar sheirbhisi

leathanbhanda agus
cumarsadide gutha ag
suiomh seasta.

Seirbhis Uilioch do
Chumarsaid Leictreonach

Gné larnach dar gcuid oibre maidir le
cosaint tomhaltéiri is ea a chinntid go
bhfuil seirbhis cumarsaide leictreonai
uilioch ar fail.

38 D02/25: Freagra ar Chomhairliachén agus Cinneadh Deiridh maidir le Tdille Laimhsedla
Glaonna na Seirbhise Freagartha Glaonna Eigeandéla i gcomhair 2025/20

39 ComReg 24/63: Seirbhis Freagartha Glaonna Eigeandéla (SFGE): Lion glaonna éigeanddla

40 ComReg 25/10: Seirbhis Freagartha Glaonna Eigeandéla (SFGE): Lion glaonna éigeandala
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Rochtain ag Suiomh Seasta

Maidir le Seirbhis Uilioch, té na
doiciméid chomhairlichdin phoibli
seo a leanas eisithe ag ComReg:

* Riachtanais Seirbhise Uiliche
Naisc ghutha amhdin agus seirbhisi
cumarsdide gutha a chur ar fail ag
suiomh seasta (GSS OSU)*!

* Solathar Seirbhise Uiliche de naisc
ghutha amhdin agus de sheirbhisi
cumarsdide gutha ag suiomh seasta
— Freagra ar Chomhairlidchan,
Tuilleadh ComhairliGchdin agus
Dréachtchinneadh??

* Aran 12 Nollaig 2023, d'eisigh
ComReg Cinneadh D10/23% lena
mbunaitear nach féidir seirbhisi
cumarsdide gutha seasta a chinntid
sa Stat. Scriobh ComReg chuig an
tAire ag lorg a thuairime maidir le
cibé acu an féidir né nach féidir le
huirlisi beartais phoibli poitéinsidla
eile rochtain a chinntid ar sheirbhisi
cumarsdide gutha sa Stat né in aon
chuid den Stat.

Ar an 25 Meitheamh 2024, d’eisigh
RCAC CombhairliGchdn maidir le*4
hinfhaighteacht seirbhisi cumarsdide
gutha ag suiomh seasta (GSS) - uirlisi
beartais phoibli poitéinsitla a bheith
ann cheana. Glacadh le haighneachtai
ar an gcomhairliGchdn seo go dtian 6
Lanasa 2024.

chur ar féil ag suiomh seasta (GSS OSU)

Dréachtchinneadh

Ar an 8 Samhain 2024 d'fhoilsigh an
tAire** a thuairim nach féidir le huirlisi
beartais phoibli féideartha eile rochtain
ar sheirbhisi cumarsdide gutha sa

Stat a chinntid ag suiomh seasta. Lean
ComReg ar aghaidh le monatdireacht
a dhéanamh ar an margadh i rith na
tréimhse tuairiscithe.

Forbairt na dTaraifi miondiola

Gaolmhar le hinacmhainneacht
seirbhisi uiliocha, ceanglaitear ar
ComReg monatdireacht a dhéanamh
ar fhorbairt agus ar leibhéal
praghsanna miondiola seirbhisi
oiriinacha leathanbhanda agus
cumarsdide gutha agus tuairiscit don
Aire ar bhonn rialta maidir leis na nithe
Seo agus nuair a iarrann an tAire a
leithéid a dhéanamh.

Caighdedn Seirbhise (QoS) na
Seirbhise Uiliche

Té ComReg den tuairim go bhfuil

sé tdbhachtach go ndéanfai
monatdireacht ar fheidhmiocht QosS.
Leanfaidh ComReg ag déanamh
monatoéireachta ar fheidhmiocht QoS
ar bhonn leandnach agus d'fhéadfadh
sé idirghabhdil a dhéanamh mas cui.

D'fhoilsigh ComReg Fograi Faisnéise
Raithidla ComReg ina léiritear
feidhmiocht Eir do gach tréimhse
rdithidil agus bhliantdil.

41 Ceanglais Seirbhise Uiliche: Naisc ghutha amhdain agus seirbhisi cumarsdide gutha a

42 Solathar Seirbhise Uiliche de naisc ghutha amhain agus de sheirbhisi cumarsdide
gutha ag suiomh seasta — Freagra ar ChomhairliGchén, Tuilleadh Comhairlidchdin agus

43 Seirbhis Uilioch lena mBunaitear nach féidir seirbhisi cumarsdide gutha sheasta a chinntid
ar bhonn trachtdla sa Stat. DI0/23, Uimh. Doic. 23/115

44 Comhairlitchdn maidir le hinfhaighteacht seirbhisi cumarsdide gutha ag suiomh seasta

(GSS) uirlisi beartais phoibli poitéinsitla a bheith ann cheana (www.gov.ie)

45 Tuairim an Aire maidir le huirlisi beartais phoibli féideartha chun infhaighteacht GSS a

chinntiG
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https://www.gov.ie/en/department-of-culture-communications-and-sport/consultations/consultation-on-availability-of-voice-communications-services-at-a-fixed-location-vfl-existence-of-potential-public-policy-tools/
https://www.gov.ie/en/department-of-culture-communications-and-sport/consultations/consultation-on-availability-of-voice-communications-services-at-a-fixed-location-vfl-existence-of-potential-public-policy-tools/
https://www.gov.ie/en/department-of-culture-communications-and-sport/publications/ministers-opinion-on-the-existence-of-potential-public-policy-tools-to-ensure-the-availability-of-vfl/
https://www.gov.ie/en/department-of-culture-communications-and-sport/publications/ministers-opinion-on-the-existence-of-potential-public-policy-tools-to-ensure-the-availability-of-vfl/
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larratais Mhaoinithe OSU

Ta mionsonrai curtha ar féil ag
ComReg maidir le cinnti iarratais
mhaoinithe OSU 2010-2015 ComReg,
faoin dashléan dlii a thug Eircom ina
dhiaidh sin, atreord CBAE & dhéanamh
ag Ard-Chdirt na hEireann, breithiGnas
CBAE agus orduithe Ard-Chuirt na
hEireann ina dhiaidh sin ina Raiteas
Straitéise 2023-2025.

Sa chomhthéacs seo, thosaigh agus
chriochnaigh ComReg a athbhreithnid,
de réir an ordaithe 6n Ard-Chduirt, ar na
measunuithe ar an ualach éagothrom
(2010-2015) ar bhonn an ghlanchostais
ghaolmhair arna chinneadh bunaithe
ar na Cinnti.

Rinne ComReg athbhreithnitu ar

na measunaithe ar an ualach
éagothrom a bhain le Cinneadh
ComReg D05/19, D06/19, D07/19,

D08/19 agus D09/19 (i.e. 2010-2011).
Chuaigh ComReg i gcomhairle

maidir lena réamhthuairimi, agus

ina dhiaidh sin rinne ComReg cinnti
aonair maidir leis na measdnuithe
ualaigh neamhchothroime | gcomhair
2010-2015 (D01/25, D03/25, D06/25;
agus D09/25) Chinn ComReg nérbh
ionann glanchostas fhordil OSU i ngach
bliain idir 2010—2015 agus ualach
neamhchothrom ar Eircom. Nior iarradh
achomharc ar na cinnti seo.

I rith na tréimhse, chuir ComReg tus le
hathbhreithniG ar mheasund ar larratas
Maoinithe Seirbhise Uiliche 2015-2016
eir, measUnu ar ualach michothrom.
Chuaigh ComReg i gcomhairle

maidir lena réamhthuairimi. Ba é an
data a bhi sonraithe chun glacadh

le haighneachtai i nddil leis an
gcomhairlidchdn nd an 5 Lanasa 2025.

Nil aon iarratas ar mhaoinid OSU
faighte ag ComReg don tréimhse
airgeadais 2017-2023.

Leathanbhanda Leordhéthanach

Ta an tAire freagrach as
Leathanbhanda Leordhbéthanach a
shainmhinid. Ina dhiaidh sin, cuirfidh
ComReg a fhreagrachtai i gcrich i
nddil le haon cheanglas a bhaineann
le Seirbhis Uilioch do Leathanbhanda
Leordh6éthanach.

Combhlionadh agus
Forfheidhmid

Is i sprioc tomhaltéra ComReg i

réimse na Comhlionta agus an
Fhorfheidhmithe a chinntid go dtugann
a solathraithe seirbhise aird ar chearta
tomhaltdiri i rith a n-aistir.

Td& na solathraithe
seirbhise ag tabhairt

aird ar chearta
tomhaltoiri i rith a
n-aqistir.
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Treoir Rialdla maidir le cearta
Usdideora deiridh Chéd
Cumarsdide Leictreonai na
hEorpa (an Céd)

Bhunaigh an Cod cearta Usdideora
deiridh nua i nddil leis an gceart
chun faisnéis réamhchonarthach
iosta dirithe a fhdil agus an Achoimre
Conartha nua sula nglactar pairt i
gconarthai, sula n-aistritear rochtain
idirlin agus sula mbaintear tairbhe as
tairiscinti cuachta.

Glactar leis mar phiosa
lGrnach reachtaiochta chun
sochai Gigighiotdin na hEorpa
a chomhlionadh agus chun
rannphdirtiocht iomlan gach
saordnach den AE a chinntiu
sa gheilleagar agus sa tsochai
dhigiteach.

Chun cabhrd le tuiscint soldthraithe
seirbhise ar an raon ceart Usdideora
deiridh d'fhoilsiomar Treoir Rialala
maidir le Cearta Usdaideora Deiridh
an Choid.

Eisiodh an Treoir seo ar dtds agus ina
dhiaidh sin nuashonraigh ComReg

€ i mi na Nollag 2020 i bhfianaise

an Chéid. Rinne ComReg tuilleadh
nuashonraithe ar an Treoir seo i mi
Lanasa 2023 i ndiaidh tus a chur

le Rialachdin LET agus Acht 2023.
Nuashonraiodh an Treoir seo chun
léargas a thabhairt ar an soiléirid trid
an reachtaiocht trasuite ndisiunta
maidir le r6l ComReg agus na

ceanglais dli bhreise do sholathraithe.

Treoir do Sholathraithe Seirbhise
Miondiola ar Aistria Custaiméiri
6 Sheirbhisi Cumarsdide
Leictreonai Copar-Bhunaithe

Té ardbhonneagar lionra dhigitigh
riachtanach do gheilleagar agus
sochai dhigiteach rathdil. Mar thoradh
ar rolladh amach luathaithe Lionra
An-Ardluais (LALanna), té go leor
asdideoiri deiridh ag ascnamh seirbhisi
chuig naisc nua-aimseartha cosduil le
snaithin. | bhfianaise an chdlra sin, thug
Eircom le fios go bhfuil sé beartaithe
aige seirbhisi copair a ascnamh chuig
seirbhisi agus lionrai sndithinbhunaithe
den chuid is mé agus amach anseo,
go mbeidh a lionra rochtana copair &
mhuchadh aige (Michadh Copair).

I mi Mhedn Fomhair 2024, d'eisigh
ComReg Treoir (féach doiciméad
ComReg 24/76) le haghaidh
solathraithe seirbhise miondiola
(ssManna), ag diria ar ascnamh
custaiméiri 6 sheirbhisi copair,
airdeallach ar Mhachadh Copair
amach anseo chun SSManna a
spreagadh chun tacd lena gcustaiméiri
le faisnéis thrathdil, shoiléir agus
chruinn; agus comhairle le haghaidh
SCL, rud a chumasaionn Usdideoiri
deiridh chun rogha a dhéanamh

agus chun na seirbhisi seo a Usaid

go muinineach. Leagtar amach sa
Treoir sin prionsabail ghineardalta
(Prionsabail) a thugann treoir do
SSManna maidir leis na céimeanna
josta a d'fhéadfaidis a chur i gcrich
chun ascnamh custaiméiri a bhainistid
go héifeachtach, chun deis a thabhairt
do chustaiméiri rogha eolasach a
dhéanamh agus chun a chinntid nach
gcuirfear isteach ar a seirbhis.
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Déanfaidh ComReg
dldthmhonatdireacht agus
meastoéireacht ar fhorbairti margaidh
agus ar chur chuige SSManna maidir
le tacl go gniomhach le hascnamh
réidh agus éifeachtach a gcustaiméiri.
Forbréidh ComReg an Treoir seo de
réir mar is g4, lena n-diritear chun aon
bhreithnil breise a chur san direamh
md thugann oibritheoir lionra fégra
maidir le Machadh Copair

Treoir d’'Oibritheoiri Lionra
Mhoibiligh maidir le Michadh
2G/3G

Mar thoradh ar ghniomhaiochtai
nuachdirithe lionra, a bheidh mar
bhonn le héifeachtulachtai agus

le buntaisti, ta tas & chur le rolladh
amach lionrai Eabhléide Fadtéarmai
(LTE n6 4G) agus Raidié Nua (NR né
5G) le blianta beaga anuas, OLManna
in Eirinn, san Eoraip agus ar fud an
domhain noé td pleananna chun a
lionrai CDCM (2G) agus/né STMU
(3G) a scor @ mbreithniG acu.

| mi 1Gil 2024, sholdthair ComReg
Treoir“® ina leagtar amach ionchais
do OLManna, maidir leis na hiarrachtai
réastnacha ba cheart a dhéanamh
chuniarracht a dhéanamh an
ceanglas atd ann “gach iarracht
réasunach a dhéanamh” a
chomhlionadh, de réir choinnioll a
gceadunais. Sa Treoir, solathraitear
treoir phraiticidil do OLManna atd le
leanuint nuair a bhionn gach iarracht
réastnach @ déanamh (larrachtai
Réaslnacha) i gcomhthéacs aon
iarmhairt dhiobhdlach ar Gsaideoiri

a foslaghdu.
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Diritear sa Treoir ar chdsanna ina
gcuirtear stop le ceann amhdin den
lionra 2G né 3G agus, dd bhri sin, go
mbionn na hiarmhairti diobhdlacha &
maold go pointe airithe ag an oibrid
leanUnach ar an lionra 2G né 3G atd
fdgtha. Sna blianta amach romhainn,
nuair a bheidh nios mé eolais ar fail
faoi N6 nuair a bheidh daoine ag suil
leis na tionchair a bheidh ag stop

a chur leis an lionra 2G n6 3G até
fagtha, féadfaidh ComReg an Treoir
maidir le hiarrachtai réastnacha atd
le déanamh a nuashonra.

Monatéireacht ar Chomhlionadh

Td ComReg airdeallach ar an
tdbhacht a bhaineann lena chinntid
go dtacaitear le cultdr comhlionta
ionas go seasann a solathrai seirbhise
le cearta tomhaltdiri. Té comhlionadh
agus forfheidhmid éifeachtach
tdbhachtach sa chomhthéacs seo.

Maidir le cearta tomhaltéiri, déanann
ComReg monatdireacht ar an tsli

a bhfuil oibleagdidi dbhartha &
gcombhlionadh ag solathraithe SAR
agus SCL, lena n airitear Cod Cleachtais
SAR, na Rialachdin Seirbhise Uiliche
agus Cinnti Gaolmhara ComReg.
Thdinig foralacha dirithe de Rialachdin
an Chdid in ionad na Rialachdn
Seirbhise Uiliche.”” Chomh maith leis sin,
déanann ComReg monatéireacht ar an
tsli a bhfuil na Rialachdin Fénaiochta

& gcomhlionadh,*® agus reachtaiocht
ceart tomhaltéiri chun criche
maoirseachta a bhfuil comhaontu
maidir le comhar ag ComReg leis an
gCoimisin um lomaiocht agus Cosaint
Tomhaltéiri (CCPC) ina leith.

46 Doic. ComReg 24/61: Muchadh 2G/3G - Treoir d'Oibritheoiri Lionra Mhéibiligh
47 L.R. Uimh. 444/2022 Rialachdin én Aontas Eorpach (Céd Cumarsaide Leictreonai), 2022

48 |R. Uimh. 315/2022 - Na Rialach&in Chumarséide (Fanaiocht Teileaf6in Shoghluaiste), 2022
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Rinneadh athchéirid suntasach

ar reachtaiocht maidir le Cearta
Tomhaltdiri go priomha trid an Acht um
Chearta do Thomhaltéiri a bhuna.

Maidir leis na Rialachdin Fanaiochta,
déanann ComReg monatdireacht
ghniomhach ar an tsli a bhfuil an céras
Fanaiocht ar Thdilli Baile & chur chun
feidhme ag solathraithe seirbhise.
Chomh maith leis sin, forfheidhmionn
ComReg Rialachdin maidir leis an
Idirlion Oscailte.*®

Airiodh ar ér geuid oibre a bhain leis
an Idirlion Oscailte:

* Monatdéireacht leantach ar an
margadh SRI*® agus tionschnamh
ransiopaddireachta a chur i gerich.

* Foilsit thuarascail bhliantuil
ComReg maidir le cur chun feidhme
Rialachd&in an AE maidir le Rochtain
ar an Idirlion Oscailte in Eirinn.5'

Cdasanna & Torthai
Combhlionta Tomhaltoéiri
Lanasa 2024 - IFA Telecom

| mi Lanasa 2024, thuairiscigh ComReg
gur ioc IFA Telecom Teoranta ag tradail
mar IFA Member Services (IFA Telecom)
pionds luach €7,500 le ComReg i
ndiaidh imscradd a dhéanamh.

50 Solathraithe seirbhisi rochtana idirlin

Eirinn — Tuarascail 2025

ComReg.ie

Chinn ComReg go raibh IFA Telecom
neamh-chombhliontach le roinnt dé
oibleagdidi rialdla sa mhéid is, i nddil
leis na Tagairti Tomhaltéra oirilnacha
ar bhille an chustaiméara, nach raibh
an fhaisnéis dbhartha ar fad ar fail

i gconarthai na gcustaiméiri agus
nach raibh aon mhinit né aon fhordil
i gconradh an chustaiméara maidir
leis an bhfaisnéis luais dbhartha

do sheirbhis rochtana idirlin an
chustaiméara. Gheall IFA Telecom

na hoibleagdidi rialdla dbhartha a
chomhlionadh.

Lanasa 2024 - PrepayPower

| mi Lunasa 2024, d'ioc Yuno Teoranta,
ag traddail mar PrepayPower, pionds
luach €9,300 le ComReg i ndiaidh

a thabhairt faoi deara go raibh sé
neamh-chomhliontach i nddil le roinnt
ceanglas rialdla a bhain le seirbhisi
leathanbhanda atd & geur ar fail aige.

Nior cuireadh iostréimhse an
chonartha ar fail sa chonradh ar
mhedn marthanach. Nior sholathair
PrepayPower an fhoirm chealaithe
shamhla d’fheidhmid ceart marana

a chuirtear ar fail don chustaiméir ar
mhedn marthanach. Nior cuireadh
cbip dé dtéarmai agus coinniollacha
ar fail do roinnt custaiméiri ar mhedn
marthanach agus gearradh tailli ar
621 custaiméir le haghaidh seirbhisi in
imthosca nuair nach raibh aon taifead
ag PrepayPower ar an tseirbhis a bheith
& hiarraidh ag an gcustaiméir.

49 Rialachan (AE) 2015/2120 6 Pharlaimint na hEorpa agus én gComhairle an 25 Samhain 2015

51 ComReg 25/41: Feidhmid Rialachdin an AE maidir le Rochtain ar an Idirlion Oscailte in

49
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Gheall PrepayPower na hoibleagaidi
rialdla dbhartha a chomhlionadh,
d'eisigh sé aisiocaiochtai luach
€272,124 chuig custaiméiri ar gearradh
tailli orthu do sheirbhis nach raibh
iarrtha agus gealladh an Uimhir
Chuntais Uilioch (UCU) a chur ar féil
ar an mbealach céanna leis an uimhir
chuntais leathanbhanda agus a chur
in iUl do chustaiméiri go bhfuil an UCU
ag teastdil nuair a bhionn siad ag
athrd 6 sholathrai seirbhise amhdain
go dti solathrai seirbhise eile curtha

ar fail déibh.

Mean Fomhair 2024 - SLA Digital

| mi Mhedn Fémhair 2024, thuairiscigh
ComReg nar chomhlion SLA Digital Alt
5.25 agus Alt 5.28 den Chéd Cleachtais
agus, dd bharr sin, nach raibh
coinniollacha a bhain lena cheadlnais
comhlionta aige ach oiread. Bhain

sé seo le saincheist nuair nach raibh
custaimeéiri in ann diliostdil 6 roinnt SAR
trid an ordd “stop” a sheoladh chuig
an uimhir ghearrchdid ainmnithe.
Gearradh tdilli ar roinnt custaiméiri
freisin a bhain leis na SARanna seo i
ndiaidh doéibh a bheith deimhnithe mar
diliostdilte ag SLA Digital.

Dheimhnigh SLA Digital, i ndiaidh
custaiméiri a ascnamh 6 bhilledil
ghearrchdéid SMS go dti Billeail lomproéra
Dhirigh, nar diliostGladh go rathuil
sintidsoiri a sheol an t-ordd “stop” chuig
an uimhir ghearrchdid ainmnithe mar
gheall ar earrdid mhapdla ghearrchoid.

D'aisioc SLA Digital €8,872 le 364
custaiméir a raibh tionchar ag an
neamh-chomhlionadh orthu agus
ceanglaiodh air gach athrd teicnidil
riachtanach a dhéanamh chun a
chinntid go raibh an Céd Cleachtais
& chomhlionadh.
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Nollaig 2024 - Three Ireland

I mi na Nollag 2024, thuairiscigh
ComReg go raibh sé pdirteach i
gcomhaontu de bhua Alt 62 d’Acht
um Rialdil Cumarsdide agus um
Ghniomhaireacht Forbartha don
Mhol Digiteach (Least), 2023, agus le
Three Ireland (Hutchison) Teoranta
(TIHL) agus Three Ireland Services
(Hutchison) Teoranta (TISHL) (Three
Ireland le chéile).

Glacadh pdirt sa chomhaontd seo i
ndiaidh imscrdadd a rinne ComReg ar
shdaruithe amhrasta arna ndéanamh
ag Three Ireland a bhain le Rialachdn
(AE) Uimh. 531/2012 6 Pharlaimint na
hEorpa agus 6n gCombhairle an 13
Meitheamh 2012 maidir le fGnaiocht

a dhéanamh ar lionrai poibli
cumarsdide soghluaiste laistigh
den Aontas (athmhanld) (Rialachan
Fanaiochta 2012) agus Rialachdn an
AE 2022/612 (Rialachén Fanaiochta
2022) ar tugadh éifeacht do i

nDIi na hEireann tri Rialachdin an
Chomhphobail Eorpaigh (Fanaiocht
F6in Phoéca), 2022 (IR 315 / 2022)

(na Rialachdin Fanaiochta).

Bhi an t-imscradu dirithe ar fhoralacha
na Rialachdan Fénaiochta a bheith

& gcomhlionadh ag Three Ireland,
agus, go hairithe, cibé acu ar chuir né
nar chuir Three Ireland an fhaisnéis
riachtanach ar fail do chustaiméiri
mar atd sonraithe in Airteagal 15 de
Rialachdan Fanaiochta, 2012 agus
Airteagal 14 de Rialachdn Fanaiochta,
2022. Baineann na hAirteagail seo le
“Meicniochtai trédhearcachta agus
cosanta do sheirbhisi fGnaiochta
sonrai miondiola”.
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Chinn ComReg bunaithe ar shonrai

a chuir Three Ireland ar fail nach
bhfuair custaiméiri dirithe an

fégra cui nuair a shroich siad an
teorainn réamhshocraithe €50 n6

€100 a cheanglaitear 6n 110il 2022

faoi Airteagal 14(4) de Rialachéan
Fadnaiochta 2022. Lena chois sin, fuair
custaimaéiri airithe fégra nach raibh
eolas ann maidir leis na costais a
bhaineann le gach aonad breise a bhi
le hdsdaid mar a cheanglaionn Airteagal
14(4) de Rialachén Fanaiochta, 2022.
Bhi tionchar ag na sdruithe seo ar

thart ar 14,000 custaiméir agus bhi
aisiocaiochtai luach €3.76m le heisidint
ag Three Ireland.

Marta 2025 — An Post Mobile

| mi an Mharta 2025, thuairiscigh
ComReg gur ioc Cuideachta
Gniomhaiochta Ainmnithe An Post,

ag tradail mar, An Post Mobile, pionds
luach €45,000% le ComReg i ndiaidh
do ComReg imscradu a dhéanamh.
Chinn ComReg nach raibh roinnt
oibleagdidi rialdla & gcomhlionadh ag
An Post Mobile, lena n-diritear faisnéis
chonarthach a bheith & cur ar féil ag
An Post Mobile, tGilli a bhain le fdnaiocht
laistigh den AE, cod cleachtais chun
déiledil le geardin, aisiocaiochtai
creidmheasa nuair a d’aistrigh
custaiméiri chuig solathrai eile, agus
fégrai maidir le hathrd conartha.

ComReg.ie

Chomh maith leis sin, gheall An Post
Mobile thart ar €25,600 a aisioc le
4,700 custaiméir i nddil le farasbarr
creidmheasa a bhi fos luaite le cuntais
a bhi portdilte acu, agus a bhain le tailli
michearta a ghearradh d’fhdnaiocht
gutha, SMS agus sonrai agus beidh
teagmhdil & déanamh aige le
custaiméiri dbhartha.

Aibrean 2025 - Virgin Media Ireland

I mi Aibredin 2025, thuairiscigh
ComReg maidir le toradh cas Ard-
Chuirte a bhi tégtha aige in aghaidh
Virgin Media Ireland Teoranta (Virgin
Media). Sa chds seo rinneadh imscradu
ar shdruithe a raibh Virgin Media
freagrach astu i nddil lena chuid
oibleagaidi faoi Rialachan 25(6)(b) de
Rialachdin an Chomhphobail Eorpaigh
(Lionrai agus Seirbhisi Cumarsdide
Leictreonai) (Seirbhis Uilioch agus
Cearta Usdideoiri), 2011 (na Rialachdin
maidir le Seirbhis Uilioch).

Bhi ComReg den tuairim, i mi 1Gil 2022,
gur theip ar Virgin Media a chinntid
nach raibh a choinniollacha agus
nésanna imeachta d'fhoirceannadh
conartha ag feidhmia mar dhidhreast
do thomhaltéir a bheadh ag
smaoineamh ar athrd 6 sholathrai
amhdin go dti solathrai eile, agus
tugadh tréimhse tri seachtaine do
Virgin Media chun déiledil leis an
neamh-chomhlionadh.

52 D'eisigh ComReg 30 fégra de réir Alt 44(1) d’Acht um Rialdil Cumarsaide, 2002 (arna leasa),

agus ta na fégrai seo ioctha ag An Post

ol
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Shonraigh Virgin Media ina dhiaidh
sin ndr sharaigh sé a chuid
oibleagdidi agus ina dhiaidh sin,
chuir ComReg iarratas faoi bhraid na
hArd-Chuirte ag lorg dearbhaithe nar
chombhlion Virgin Media Rialachén
25(6)(b) de na Rialachain Seirbhise
Uiliche agus de na horduithe a
threoraigh do Virgin Media a chuid
oibleagdidi faoi Rialachén 25(6)(b)
de na Rialachdin Seirbhise Uiliche a
chomhlionadh agus chun an neamh-
chomhlionadh a chur ina cheart.

Eisteadh an cds san Ard-Chuirt i

mi Dheireadh Fomhair 2023, agus
sholathair an Ard-Chdirt Ordd i mi

an Mhdarta 2025 inar dearbhaiodh

ndar chomhlion Virgin Media a chuid
oibleagaidi faoi Rialachan 25(6)(b)
de na Rialachdin Seirbhise Uiliche

tri bhithin a nésanna imeachta
d'fhoirceannadh conartha do
chustaiméiri ar mian leo a solathrai
seirbhise a athr(, agus ordaiodh do
Virgin Media freisin a oibleagdidi a
chomhlionadh chun a chinntid nach
bhfuil a choinniollacha agus nésanna
imeachta d'fhoirceannadh conartha
ag feidhmid mar dhidhreast chun
solathrai seirbhise a athrd trina dbhair
oiliina gniomhai agus doiciméid
ghaolmhara a leasu.
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Aibredn 2025 - Yellowcom

I mi Aibredin 2025, thuairiscigh
ComReg maidir le toradh imeachtai
Cuirte Duiche in aghaidh Yellowcom
Teoranta (Yellowcom). Bhi imscradd
ar an tsli a raibh roinnt da oibleagdidi
reachtdla @ gcomhlionadh ag
Yellowcom oscailte ag ComReg lena
n-diritear Rialachdin an Aontais
Eorpaigh (Rochtain ar an Idirlion
Oscailte), 2019 (go sonrach an

fhordil a bhain le faisnéis maidir le
luas idirlin i gconarthai custaimaéiri),
Rialachdin an Aontais Eorpaigh (An
Co6d Cumarsdide Leictreonat), 2022
(go sonrach go bhfuil tréimhse uasta
conarthai cothrom le 24 mi), agus
Acht um Rialdil Cumarsdide agus um
Ghniomhaireacht Forbartha don Mhol
Digiteach (Leasu), 2023 (go sonrach
foilsia agus cur chun feidhme Céid
Chleachtais a dhéiledlann le geardin
6 chustaiméiri agus a bhaineann le
diospoidi a réiteach).

Mar thoradh ar an imscradu seo
d'eisigh ComReg ionchuisimh Cduirte
Duiche in aghaidh Yellowcom i nddil
le s@ruithe reachtaiochta. Eisteadh
an cds ar an 9 Aibredn 2025 agus
phléaddil Yellowcom ciontach as 8
gcuiseamh a bhain le 8 dtoghairm
os comhair na cuirte.

Scrios an Breitheamh Anthony
Halpin gach tdille agus cheangail sé
ar Yellowcom tabhartas carthandil
luach €2,500 a bhronnadh.
Chabhraigh Yellowcom le costais
ComReg a ioc freisin.
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Rialdil Poist

Is € ComReg an t-tGdards rialdla don
earndil poist in Eirinn. Ta ar rél maidir
le rialdil poist bunaithe ar Threoir
Eorpach até trasuite i ndli Eireannach.

Is iad feidhmeanna reachtdla ComReg
an méid seo a leanas a chinntiu:

* Seirbhis poist uilioch a sholathar
a fhreastalaionn ar riachtanais
réasUnacha Usaideoiri na
seirbhise poist

* Oibleagdidi ata forchurtha ortha
a bheith @ gcomhlionadh ag
solathraithe seirbhise poist

Is iad feidhmeanna reachtlila ComReg
an méid seo a leanas a chinntid:

* Tacu le forbairt na hearndla poist
a chur chun cinn agus go hdirithe,
seirbhis poist uilioch a bheith ar fdil
laistigh de, chuig agus 6n Stat ar
phraghas inacmhainne chun tairbhe
na n-usdideoiri ar fad

* Leasanna Usdideoiri seirbhise poist
a chur chun cinn

* Tacu le forbairt an iomaiochais
agus na nudlaiochta sa mhargadh
chun seirbhis poist a sholathar

An tseirbhis poist uilioch a riala

Baineann ré6l ComReg i nddil le cursai
poist go priomha leis an tseirbhis poist
uilioch a riald, tacar seirbhisi poist atd
ag déiledil le hiomaiocht theoranta.

ComReg.ie

Mura bhfuil iomaiocht éifeachtach
ann, cinntionn rialdil na seirbhise
poist uilioch go mbeidh seirbhisi poist
sonracha & geur ar fdil do gach duine,
ag praghas inacmhainne agus ag
leibhéal cdiliochta leordhéthanach.

Is foirm chosanta d'Usaideoiri
seirbhise poist i an tseirbhis poist
uilioch, go hairithe d'Usdideoiri
leochaileacha agus iad sitd até faoi
mhibhuntaiste digiteach.

Ciallaionn an tseirbhis poist uilioch,
arna ceangal ag dli na hEireann, ar
gach 1a oibre go ndéantar sortdil
amhdin agus seachadadh amhdin
chuig baile n6é ditreabh gach duine
sa Stat. In Eirinn, is éard atd i gceist
go priomha leis an tseirbhis poist
uilioch litreacha a sheachadadh
chuig daoine aonair agus gnéthai.
Ni bhionn an tseirbhis poist uilioch
ag déiledil le méran beartdn, de bhri
go bhfuil seachadadh beartan &
dhéanamh ar bhonn trachtéla den
chuid is mé ag oibritheoiri seachadta
beartan difridil in Eirinn.

Td An Post ainmnithe mar sholathrai
na seirbhise poist uilioch (SPU) chun
an tseirbhis poist uilioch ar fad a chur
ar fdil don Stat ar fad go dtian'1
Lanasa 2029, mura leasaionn ComReg
a leithéid ar shli eile.
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Diosp6idi tomhaltéiri a réiteach
d'Gsdideoiri seirbhise poist

Chomh maith leis sin, té rdl réitigh
diospdidi ag ComReg d'Usdideoiri
seirbhise poist nach bhfuil sGsta leis

na céimeanna atd curtha i gerich ag
solathrai seirbhise poist Gdaraithe chun
a ngeardn a réiteach.

I rith na bliana até @ hathbhreithnid,
bhreithnigh ComReg 45 iarratas ar

réiteach diospdidi a bhain le nithe poist.

Rialdil chaighdedn SPU do
sheirbhisi poist uiliocha

Ceanglaitear de réir an dli ar ComReg
caighdedin chdiliochta seirbhise a
bhund don tseirbhis poist uilioch.
Chomh maith leis sin, ceanglaitear ar
ComReg monatdireacht a dhéanamh
ar chomhlionadh SPU, An Post, agus
ar chomhlionadh le caighdedin
chdiliochta seirbhise agus tuarascail
bhliantdil a fhoilsid maidir le torthai a
chuid monatéireachta.

Sonrai maidir le beartdin

D'fhoilsigh ComReg sonrai
comhiomlédna maidir le beartdin a
bhailionn sé faoin Rialachdn Eorpach
maidir le Beartdin Thrasteorann.

Seo a leanas na priomhthreochtai:

loncam lomlan Beartdn i €m (2018-2023)
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Méad lomldan Beartén (Ms) (2018-2023)
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Fior 13. Méad lomlan Beartan (Ms) (2018—-2023)

Noésanna Imeachta
In 2024, bhunaigh ComReg:

* Nésanna Imeachta Rialdla
do mhonatéireacht agus
inidchoéireacht seirbhise
(Doiciméad Uimh. 24/72 ComReg)
trédhearcacht a sholadthar maidir le
riachtanais ndisianta do dhearadh
agus d’'oibrid na Monatdireachta _
agus inidchéireachta Cailiochta : .
Seirbhise agus Monatdireacht agus - . .
Staidéar Real Mail. : . -

* No6sanna Imeachta um Réiteach o ° .
Diospéidi Poist (Cinneadh * o . .
ComReg D25/24) toe . . o
chun diospdidi a réiteach idir e e ° .

Usdideoiri seirbhisi poist agus © 0 e o ° « °
solathraithe seirbhise poist.
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Stoirm Eowyn

Té roinnt beart curtha i gecrich ag
ComReg chun cabhrd le tomhaltdiri
i ndiaidh Stoirm Eowyn chun ullmha
d'imeachtai adhaimsire amach
anseo.®?

San direamh i measc na mbeart
tomhaltéra seo bhi:

Faisnéis a chur ar fail do
Thomhaltoéiri maidir le
hUllmh( do Bhristeacha

Té leathanach gréasdin cruthaithe
againn chun eolas a roinnt le
tomhaltéiri maidir leis an tionchar

is féidir a bheith ag adhaimsir ar
sheirbhisi cumarsaide, gniomhartha
is féidir leo a dhéanamh chun
ullmhu dé leithéid, agus an méid

is féidir leo a dhéanambh i rith aon
chinedl bristeacha né cur isteach ar
sheirbhis. Tarraingimid aird tomhaltiri
ar phriomhtheachtaireachtai ag
eatraimh rialta tri nuacht tomhaltdiri
agus feachtais faisnéise.

Tacaiocht do Thomhaltoiri

Ta foireann Curaim Tomhaltoiri
ComReg ar fail do thomhaltdiri a
bhfuil fadhbanna seirbhise acu agus
deacrachtai acu na fadhbanna sin a
réiteach lena soldthraithe seirbhise.
Chabhraiomar le tomhaltbiri. Bhi
proiseas géaraithe eisceachtuil in
Gsdid ag Caram Tomhaltoiri freisin
ar féidir &€ a Usdid i rith bristeacha
fada chun cabhrd le dlus a chur le
hathchéirit seirbhise do thomhaltoiri
leochaileacha.

Eolas ar bhristeacha

Td machnamh & dhéanamh ag
ComReg ar chleachtais reatha
soldthraithe seirbhise i nddil le
cumarsdid a dhéanamh lena
chustaiméiri maidir le bristeacha
seirbhise, lena n-diritear faisnéis
chruinn a bheith & cur ar fail acu da
gcustaiméiri ar bhealai inrochtana
agus oiriinacha, cainéil atd & gcur
ar fail ag solathraithe a chuireann

ar chumas custaiméiri bristeacha a
thuairiscia mar aon le haon fheabhas
bunaithe ar an méid a foghlaimiodh i
ndiaidh Stoirm Eowyn.

Ina theannta sin, tacéidh ComReg le
straitéis cumarsdide an Rialtais i nddil
le haon teagmhas adhaimsire.

Bristeacha nios faide agus
creidmheas/aisiocaiochtai

Ta obair curtha i gerich ag ComReg
chun a chinntit go bhfuair custaiméiri
a bhi ag déiledil le bristeacha fada

i rith Stoirm Eowyn aisiocaiochtai/
creidmheasanna ar a gcuntais.
Dheimhnigh solathraithe seirbhise

go bhfuil luach breis is €1.08 millidn
d'aisiocaiochtai/de chreidmheasanna
curtha ar fail do thomhaltoiri go dti seo.

53 Severe-Weather-Events-ComReg-Measures.pdf
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Bainistid Acmhainn an
Speictrim Raidid

Is medn é an speictream raidio trinar
féidir faisnéis a tharchur gan sreang
thar achar idir capla méadar agus
na milte ciliméadar. Is acmhainn
nddurtha an-luachmhar até ann,
atd mar bhonn le gniomhaiochtai
tdbhachtacha eacnamaiocha,
sbisialta agus cumarsdide. Ina
measc seo td seirbhisi a Usaidtear
go coitianta, cosuil le cumarsdid

gan sreang mhdoibileach [ sheasta
agus leathanbhanda, craoladh raidié
agus teilifise, agus oibrid sGbhdiltear
aeriompair agus iompair mhuiri.

Is acmhainn naisianta theoranta
agus luachmhar é an speictream
raidié a bhfuil tionchar aici ar

gach réimse cumarsaide, lena
n-diritear raidio, teilifis, mbibileach
(guth agus sonrai), nascleanaint
aerloingseoireachta agus mhuiri agus
cumarsdid satailite. Ciallaionn nios
mo éilimh ar an speictream raididé go
mbeadh sé in Usdid go héifeachtdil
agus go mbeadh tairbhe & baint

as proisis bhainistiochta speictrim
éifeachtacha chun na buntdisti don
tsochai a uasmhéadu. Braitheann
an cumas atd ag daoine ldntairbhe
a bhaint as an acmhainn speictrim
ar na gniomhaiochtai bainistiochta
speictrim a éascoéidh cur chun
feidhme céras cumarsaide raididé

le trasnaiocht raidio iosta.

De bhri gur acmhainn fhinideach &
speictream, adfach, a bhfuil go leor
seirbhisi agus Usdideoiri difridla
luaite leis, ta breithnid caramach

ar raon leathan fachtdiri san
direamh i mbainistiocht speictrim
(m.sh. riarachdn, rialdil, séisialta,
eacnamaioch agus teicnidil) agus é
mar aidhm a chinntit go mbaintear
asdid éifeachtuil as speictream raidié.
Chomh maith leis sin, d'fhéadfadh
cothromaiocht idir raon fachtdiri
iomaiocha a bheith i gceist:

i) ceanglais réasunacha gach
seirbhis raidié a chomhlionadh go
cui, lena n-diritear Gsdidi trdchtdla
agus poibli, cosuil le sdbhdilteacht
an phobail, slanddil ndisitnta agus
cUram sldinte; agus

i) do speictream a Usdidtear do
sheirbhisi cumarsdide leictreonai
(scL) agus lionrai cumarsaide
leictreonai (LCL), a thacaionn
le hiomaiocht lena n-diritear a
chinntid go mbaineann usdideoiri
an oiread tairbhe agus is féidir
as a leithéid i dtéarmai praghais,
rogha agus cdiliochta, agus
go gcabhraionn siad le forbairt
an mhargaidh inmhednaigh,
agus go dtacaionn siad le
leasanna Usdideoiri laistigh den
Chomhphobal Eorpach.



Caibidil | 05

Cabhraionn infheistiochtai i seirbhisi

a Usdideann an speictream raidid
chun dlUs a chur le hathrd agus le
nudlaiocht ar fud gheilleagar na
hEireann tri chéile. Is amhlaidh atd

de bhri ni hamhdin go solathraionn

na seirbhisi seo modh cumarsdide
éifeachtuil agus iontaofa, ach go
dtacaionn siad freisin le gniomhaiocht
gheilleagrach sa gheilleagar tri chéile.

Meastar go coimeddach in anailis
a chuir ComReg i gcrich gur
mhéadaigh usdid dhireach an
speictrim raidio in Eirinn i dtéarmai
Oll-luacha 6 thart ar €4.6 billidn in
2019 go dti €4.9 billin in 2022.

Nuair a chuirtear éifeachtai
iolraitheora measartha san direambh,
measann ComReg gur mhéadaigh
an tsli ar chuir an speictream raidid
le hOllioncam Ndaisianta (OIN) na
hEireann 6 €7.2 billian in 2019 go dti
thart ar €8 mbillidn in 2022, suim a
bhi mar bhonn le breis is 3% de OIN
Modhnaithe.

Go simpli, td gd le coras bainistiochta
speictrim chun sannadh agus

Usdid éifeachtduil, ina dhiaidh sin,
miniciochtai neamhchoitianta i measc
Gsdidi agus Usdideoiri iomaiocha a
chinntid. Ta sé seo riachtanach chun
tacu le hiomaiocht laistigh de na
margai iartheachtacha dbhartha,

go hdirithe de bhri gur ionchur
riachtanach é an speictream i nddil le
solathar go leor SCL agus d'fhéadfadh
sannadh mi-éifeachtuil speictrim cur
isteach ar iomaiocht agus torthai mi-
éifeachtdla a chruthd don tsochai.

ComReg.ie

Is € ComReg an comhlacht reachtdil
atd freagrach as an acmhainn
speictrim raidié in Eirinn a riala agus
a bhainistid. Trid an bhfeidhm seo a
fheidhmid, is & cuspdir ComReg maidir
le bainistiocht speictrim bainistiocht
agus usadid éifeachtdil an speictrim
raidié a chinntid, lena n-airitear

aird a thabhairt ar rditis bheartais
rialtais dbhartha agus ar fhorbairti
idirndisianta.

Chun cabhrd le ComReg an
speictream raidié a bhainistiud,
leagann ComReg amach agus
nuashonraionn sé a phlean go

rialta chun an speictream raididé

a bhainistid. | rith na tréimhse
tuairiscithe seo, d'fhoilsigh ComReg
Plean Oibridchdin Bainistiochta an
Speictrim Raidié don tréimhse idir
2025 agus 2028.%* San direamh i
bPlean Oibridchdin ComReg td tograi
ComReg dd phriomhghniomhaiochtai
bainistiochta speictrim cldir mar aon le
gniomhaiochtai a bhaineann le roinnt
catagdiri seirbhisi speictrim raidié.

54 Doic. ComReg 24/99a — foilsithe 13 Nollaig 2024
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Leithdhdileadh an

speictrim raidié in Eirinn

Is éard atd i gceist le leithdhdileadh
an speictrim raidié nd ainmnid
banda miniciochta atd le hdsaid

ag cinedl seirbhisi cumarsdide
raidi6 amhdin né nios mé, mas

cui, de réir coinniollacha sonraithe.
Sainaithnionn leithdhaileadh go
bhféadfadh na seirbhisi Usdid a bhaint
as banda miniciochta raidié agus
gur gniomhaiocht thdbhachtach

atd ann i ndail le comhordu
idirndisianta an speictrim raidié a
éascu idir ceantair réigidnacha agus
tiortha comharsanacha. D4 réir sin,
laghdaionn sé an fhéidearthacht a
bhaineann le trasnaiocht fad is atd
barainneachtai scdla & gcumasa.

Faoi Acht 2002, ta oibleagdid ar
ComReg Plean Radaimhiniciochta
(Plean) a fhoilsid, agus a
athbhreithnid. San direamh sa
Phlean ta tacar tablai ina leagtar
amach leithdhdilti speictrim raidid
na hEireann le haghaidh 8.3 ciliheirts
(kHz) go dti 3000 Gigiheirts (GHz),
agus léiritear na seirbhisi lena

bhfuil gach banda miniciochta
leithdhailte (Leithdhdilti Miniciochta)
sa speictream raidié agus is uirlis
thadbhachtach atd ann d'dsdideoiri
radaimhiniciochtai.

Tugtar an Plean cothrom le data

go rialta de réir thorthai
Chomhdhdlacha Cumarsdide

Raidié Domhanda (CCDanna)

an Chumainn Teileachumarsdide
Idirnéisianta (CTI) agus forbairti
dbhartha eile, cosuil le glacadh le
cinnti agus le moltai comhchuibhithe
Eorpacha do bhanda né do sheirbhis
radaimhiniciochta dirithe.

Td ComReg tiomanta do, i mi an
Mheithimh gach bliain, leagan
nuashonraithe den leagan ar line
den Phlean a chur ar fail*® agus, ina
dhiaidh sin, i mi na Nollag gach bliain,
solathraionn ComReg nuashonru eile
ar an leagan ar line agus foilsionn sé
leagan pdf den Phlean.®®

Oibriochtai
CeadlUnaithe

Té adard 6 ComReg ag teastdil chun
trealamh raidié a shealbht agus

a Gsaid in Eirinn. D'fhéadfadh an
t-adaru sin a bheith le fail i bhfoirm
ceadunais nd6 dioldine ceaddnais. Is
féidir ceaddnais a eisidint de réir Acht
Radio-Thelegrafaiochta, 1926 (arna
leas) agus Acht Craolachain, 2009.

Amhail ar an 30 Meitheamh 2025, bhi
lion na gceadunas cothrom le 22,261
arb ionann é sin agus méadu 14% sna
cuig bliana 6n 30 Meitheamh 2020
(Féach Fior 14).

55 Féach ar leathanach gréasdin an Phlean Radaimhiniciochta d’Eirinn

56 Féach Doic. ComReg 24/105 - foilsithe 19 Nollaig 2024
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Lion na gCeadinas Beo 2020-2025
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Fior 14. Lion na gCeadunas Beo 2020-2025

Ainneoin go n-eisitear ceadunais le
haghaidh raon leathan cuiseanna,
té nios moé éilimh ar cheadunais
speictrim raidid dirithe. T& méadu
16% tagtha ar cheaddnais nasc
raidié seasta i nddil le lion na nasc
raidié seasta in Eirinn le 5 bliana
anuas. Amhail ar an 30 Meitheamh
2025, bhi 15,901 ceaddnas naisc
raidié seasta ann, sin thart ar

71% de gach ceadunas beo. Bionn
naisc raididé seasta in Usdid ag

oibritheoiri seasta agus méibileachaq,

croaoltéiri agus saordidi den chuid
is M6 chun acmhainn agus lionrai
tarchurtha a chur ar fail, agus chun
iomarcaiocht agus caltaca a chur
ar fail do lionrai eile.

Ta toir fés ar cheadunais do raidié

gné, do raidié aerarthaigh agus do
Meitheamh 2025, bhi 5,001 ceadlnas beo
le haghaidh na gcatagdiri ceaddnais sin
ann, sin thart ar 22% de gach ceadunas
beo. Mhéadaigh lion na gceadunas raidid
aerdarthaigh a deonaiodh 25% i rith na
tréimhse idir 2020 agus 2025. Mhéadaigh
lion na stdisitn amaitéarach raidié go dti
2,243 ar an 30 Meithimh 2025, sin méadu
de 15% i gcompardid le Meitheamh 2020.

Cludaionn na ceadunais raidié fagtha
cinedlacha ceadudnais tdbhachtacha
éagsula lena n-airitear ceadunais Usdide
liobralaithe (a éascaionn seirbhisi guth-
théacs agus sonrai mdbibileacha a chur ar
fail), raidi® moibileach truncailte, seirbhisi
aerthrachta agus ceadunais seirbhisi
muiri talin (a éascaionn oibrit sGbhailte
aeriompair agus muiriompair).
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Lion na gceadlnas naisc raidio seasta beo 2020-2025
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Fior 15.

Leasu coinniollacha
teicnidla i gceadunais
leathanbhanda gan
sreang moibileach

| rith thréimhse an athbhreithnithe,
leasaigh ComReg na coinniollacha
teicnitla a bhain le dhé chinedl
ceaddnais leathanbhanda méibileacha
agus gan sreanga, mar até:

* na ceaddnais MBSA2 don bhanda
2.3 GHz, agus

* na ceadunais MBSA1 don bhanda
800 MHz, don bhanda 900 MHz
agus don bhanda 1800 MHz.

14,256 15,151

30 Mei 2022

16,11 16,459 15.90]

30 Mei 2024

30 Mei 2023 30 Mei 2025

Lion na gceadunas naisc raidié seasta beo 2020-2025

Eascaionn na leasuithe sin na forbairti
teicnilla agus rialdla le deireanai

agus i measc rudai eile, fordlann siad
d’'imlonnd Theicneolaiocht Raidié Nua

bhundite Céras Aerég Gniomhach
(CAG), agus forbairt agus comhthath
teicneolaiochtai 5G agus Idirlion na
nEarrai (IoT).
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Creat Aistrithe Speictrim
agus Léasa

| rith thréimhse an athbhreithnithe
agus i ndiaidh comhairliGchéin phoibli,
d'fhoilsigh ComReg nuashonra ar

a Chreat Aistrithe Speictrim agus
Léasaithe i bhfianaise Rialachdin an
Aontais Eorpaigh (C6d Cumarsaide
Leictreonai), 2022 (Rialachdin CCLE).
Taobh le foilsia fhreagra ComReg ar
chomhairlidchdn agus ar Chinneadh
deiridh (Doiciméad 24/85), d'fhoilsigh
ComReg an méid seo a leanas freisin:

* Doiciméad 24/86 — Nésanna
imeachta agus treoirlinte deiridh
atd le hasdid ag ComReg nuair a
bhionn breithnit & dhéanamh ar
aon aistria né léas molta.

* Doiciméad 24/86a - Foirm
Fégra — ta an fhoirm fégra
ineagarthdireachta le fail ann atd le
lionadh ag pdirtithe leasmhara agus
le cur faoi bhrdid ComReg mar chuid
d’aon aistrit n6 Iéas beartaithe ar
chearta Usdide speictrim do Lionrai
Cumarsdide Leictreonai (LCLanna)
agus do Sheirbhisi Cumarsadide
Leictreonai (SCLanna).

Ar an 28 Marta 2025, thoiligh an

tAire Comhshaoil, Aerdide agus
Cumarsdide d'fhorbairt na Rialachan
Aistrithe agus Léasa, a foilsiodh mar
I.R. Uimh. 99 de 2025.

T@stéil & Triail na
hEireann

Fior 16. L6g6 Thdstdil & Triail na hEireann

Soldthraionn suiomh geografach na
hEireann ar imealll thiar na hEorpa agus
a dlas daonra iseal buntdiste naddrtha
tdbhachtach tri fhldirse choibhneasta
speictrim raidid inGsdidte. Is seirbhis

é Tastail & Triail na hEireann ar féidir

le fiontraithe, le taighdeoiri agus le
forbroiri a Usdid chun teicneolaiochtai
gan sreang a thastail né a thriail i
mbandai miniciochta éagsula, lena
n-diritear codanna de na bandai
madibileacha agus craolta. | rith na
bliana a bhi & hathbhreithnid, d'eisigh
ComReg 27 ceadunas Tastdla/
Trialach a d'@ascaigh, mar shampla,
tastdlacha a dhéanamh ar lionrai 5G
priobhdideacha den chéad ghluin eile
lena n-diritear obair a bhi & déanamh
ag Connect i gColdiste na Triondide,
Baile Atha Cliath,5” agus, mar shampla,
éascaiodh triail ar lionra raidié DAB+
Eireannach (FailteDAB) a chuir Foothold
Communications Teoranta i gcrich.%®
Ta tuilleadh sonrai le fail 6 Tastdil & Triail
na hEireann www.testandtrial.ie lena
n-airitear fisedn gearr ina bhfuiltear ag
tacd leis an tionscnamh seo.

57 Féach ComReg, “Ceadunas tdstdla atd oiridnach le haghaidh 5G bronnta ar thaighdeoiri

teileachumarsdide TCD ag ComReqg”
58 Féach FailteDAB ag https://failtedab.ie/
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Faireachas
Margaidh Tairgi

Is € ComReg an tUdards Faireachais
Margaidh (UFM) agus Gdards

innidil chun criocha na Treorach
maidir le Trealamh Raidié®®

(TTR) agus na Treorach maidir

le maidir le Comhoirinacht
Leictreamaighnéadach (CL)%° in Eirinn.

T& TTR & tras-sui i ndli na hEireann

ag Rialachdin an Aontais Eorpaigh
(Trealamh Raidié), 2017 (I.R. Uimh.

248 de 2017 arna leasu le |.R.

Uimh. 30 de 2024) (na Rialachdin

TR), agus té@ an Treoir CL (TCL)

& tras-sui i ndli na hEireann faoi
Rialachdin an Chomhphobail

Eorpaigh (Comhoirianacht
Leictreamaighnéadach), 2016 agus 2017
arna least (LR. Uimh. 145 de 2016 & LR
Uimh. 69 de 2017 arna leasu le I.R. Uimh.
316 de 2023) (na Rialachdin CL).

| rith na tréimhse atd & hathbhreithnid,
chuir ComReg a dhualgais i gcrich mar
UFM trina Aonad Sabhailteachta Tairgi
(AST), ag tabhairt faoi ghniomhaiochtai
faireachais margaidh lena n-diritear:

* Seicedlacha comhlionta ar thdirgi
atd & n-onnmhairid ag an bpointe
iontrala sa Stat, tri chomhar le
Lucht Custaim

* Cuairteanna Oifigigh Udaraithe ar
ditreabh oibritheoiri eacnamaiocha
chun scradd a dhéanamh ar
shamplai de threalamh raidié a
cuireadh ar féil ar an margadh
sa Stat, agus

* Faireachas margaidh ar line de
threalamh raidié atd le diol le
hasdaideoiri deiridh in Eirinn tri
arddain riomhthréachtdala.

| rith na tréimhse tuairiscithe seo,
redchtdil ComReg roinnt feachtas
cumarsdide maidir le sGbhdilteacht
tdirgi.®' Is & cuspdir na bhfeachtas seo
cabhrd le hoibritheoiri eacnamaiocha
teacht ar an tuiscint is fearr agus is
féidir ar a gcuid oibleagdidi maidir
leis an trealamh raidié a chuireann
siad ar an margadh, agus freisin chun
oideachas a chur ar agus chun eolas
a roinnt le hUsdideoiri Deiridh.

In 2025, d’fhoilsigh ComReg
tuarascdil® ina bhfuil sonrai maidir
lena ghniomhaiochtai faireachais
margaidh don tréimhse 1 Eandir 2024
go 31 Nollaig 2024.

59 Treoir 2014/53/AE 6 Pharlaimint na hEorpa agus 6n gComhairle an 16 Aibredn 2014 maidir

le comhchuibhid dhlithe na mBallstat i ndail le trealamh raidié a chur ar fail ar an

margadh aqus lena n-aisghairtear Treoir 1999/5/CE Téacs atd dbhartha maidir le LEE

60 Treoir 2014/30/ AE 6 Pharlaimint na hEorpa agus én gCombhairle an 26 Feabhra 2014

maidir le comhchuibild dhlithe na mBallstat i nddil le comhoiriGnacht

leictreamaighnéadach (athmhanla) Téacs atd dbhartha maidir le LEE

61 Feachtais Sabhdilteachta Tairgi

62 Tuarascdil Bhliantlil an Aonaid Sabhdailteachta Tairgi 2024
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Imscruduithe ar Thrasnaiocht
Radaimhiniciochta (TRM)

Is éard atd i gceist le Trasnaiocht Don tréimhse idir 2023 agus 2024,
Radaimbhiniciochta (TRM) comharthai  fuair ComReg néid tuarascdil (0) de
radaimhiniciochta a chuireann Chinedl A, 16 de Chinedl B agus 57 de
isteach ar sheirbhisi cumarsaide Chinedl C mar a léiritear i bhFior 17
leictreonai, go hiomlan, go pdirteach thios.

n6é go sealadach. D'fhéadfadh

TRM cur isteach ar aon sheirbhis * Fuair ComReg freagra PTF 100% KPI
cumarsdide raidié lena n-diritear ach do thuarascdlacha Chinedl B i rith
gan a bheith teoranta do sheirbhisi na tréimhse seo.

éigeanddia, rialG aerthrachta, seirbhisi  « Treiseoiri comhartha féin phéca
guthdin phéca, raidié gno, naisc a bhi freagrach as breis is leath
mhicreathoinne agus seirbhisi craolta. de na foinsi trasnaiochta, agus

aimplitheoiri bairr chrainn Ba iad na
foinsi trasnaiochta eile a taifeadadh
nd modhnoir teilifise lochtach,
meaisin toitini lochtach agus
trasnaiocht oibritheora eile.

Tarlaionn TRM nuair a tharchuireann
gléas cumarsdide gan sreang
amhdin ag né gar don mhiniciocht
chéanna le gléas eile nd mar gheall
ar réimsi leictreamaighnéadacha

ginte ag gléasanna leictreonacha * Ghlac ComReg le 47 tuarascdil
éagstla, cosuil le soilse agus maidir le trasnaiocht ar an mbanda
riomhairi. D'fhéadfadh TRM tarld speictrim 5GHz laistigh64 agus
shampla, d'fhéadfadh sé tarld le solathraithe seirbhise agus le
mar gheall ar chérais raidié suitedlaithe trealaimh Lionra Achair
até suitedilte go micheart né ar Logdnta Raidié (LALR) a bhi neamh-
gheall ar threalamh leictreach go micheart, rud a réitigh na

no leictreonach atd lochtach né fadhbanna a raibh tionchar acu ar
neamhchomhliontach. sheirbhisi sruthaithe teilifise.

Td gach geardn TRM a fhaigheann
ComReg aicmithe i dtri chatagébir,
Cinedl A (freagairt IGithreach),
Cinedl B (freagra laistigh de 5 1&
oibre) agus Cinedl C (fiosrachdin a
réititear tri fhaisnéis a sholathar), ag
brath ar dhéine né ar thionchar na
trasnaiochta diobhalai.

63 Clarichdn 5.8 GHz | An Coimisiiin um Rialdil Cumarsdide
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Grafaic Eolais Staitistici Faisnéise agus Imscriaduithe
Speictrim Bhliantil 2023-2024

Imscraduithe ar Thrasnaiocht Radaimhiniciochta (TRM)
m 73 teagmhas % 100% de spriocam
TRM tuairiscithe freagartha

Cinedl A Cinedl B Cinedl C
0 teagmhas 16 teagmhas 57 teagmhas

<<(B))> Lionrai moéibileacha D_% Athchumraiodh 47
ba ea 90% de na LALR chun TRM a
seirbhisi a ndearnadh bhaint de sheirbhisi
difear déibh sruthaithe teilifise

Thuairiscigh Three Ireland agus Vodafone
an lion is mé casanna de TRM

E Ni raibh 60% d'fhoinsi comhéadain
j  combhliontach le Treiseoiri Comhartha Féin
Phéca, agus le hAimplitheoiri Bairr Chrainn

Gniomhaiochtai Comhlionta & Forfheidhmithe

Eisiodh 43 fégra faoi Alt 13 agus comhlionadh
43 ceadunas raidid gnd da bharr

3fhogra Alt 7 eisithe rud ba chuis le 3 chraoltoir
neamhcheaddnaithe a bheith @ mbaint

1oibriocht chuardaigh agus urghabhdla
curtha i gcrich chun craoladh
neamhcheadunaithe a bhaint

Baineadh 2 Thrasnaitheoir Radair Aimsire
ionas nach mbeadh siad ag cur isteach ar
Met Eireann

6 6 Fior 17. Grafaic Eolais Staitistici Faisnéise agus Imscriduithe Speictrim Bhliantuil 2023-2024
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Radaiocht
Neamhianlchdain

Is dbhar tdbhachtach é astaiochtai
Radaiochta Neamhianuchdin
(“RNI") 6 lGithredin tarchuradéra. In
2019, leathnaiodh feidhmeanna na
Gniomhaireachta um Chaomhnu
Combhshaoil (GCC) chun
neamhchosaint phoibli ar radaiocht
neamhiandchdin a chlidach sa
speictream leictreamaighnéadach®
agus is é an tUdards Sldinte agus
Sdbhailteachta (USS) an comhlacht
atd freagrach as neamhchosaint
cheirde ar RNL.®®

Chun tacu leis an obair atd @ déanamh
ag UsS, ceanglaionn ComReg, mar
choinnioll d'Udard Gineardlta, mar aon
le ceadUnais Radaiteileagrafaiochta
éagsula, nach moér d'oibritheoiri staisiin
tarchurtha a chinntid go gcomhlionann
a suitedlacha na teorainneacha
astaiochta RNI atd sonraithe sna
treoirlinte is déanai atd foilsithe ag an
gCoimisidn IdirndisiGnta um Chosaint
ar Radaiocht Neamhiandchdin
(ICNIRP).5¢

In 2003, chuir ComReg tUs lena

Chlar Tomhais Radaiochta
Neamhiantchdin, ina n-airitear
inidchadh bliantuil ar oibritheoiri lena
gcoinniollacha Udaraithe Gineardlta/
Radaiteileagrafaiocht i nddil le RNI.

ComReg.ie

Airitear ar gach inichadh bliantdil
suirbhé a dhéanamh ar lion samplach
(thart ar 80) laithrean agus cinedlacha
tarchuradéra (lena n-airitear
teileafébnaiocht mhobibileach 2G, 3G, 4G
agus 56, craoladh raididé agus teilifise,
leathanbhanda gan sreang etc.) ar

fud na tire. Go dti seo, ta thart ar 2000
suirbhé Iaithredin aonair déanta agus té
astaiochtai tomhaiste ag gach laithredn a
ndearna suirbhé air, agus gan eisceacht,
tugadh faoi deara go raibh siad go maith
faoin bhun na dteorainneacha ICNIRP do

neamhchosaint phoibli ghineardita do RNL.

Ta torthai gach suirbhé laithredin ata
curtha i gcrich ag ComReg achoimrithe
agus foilsithe go rdithiuil i dTuarascéalacha
RNI ComReg. Is féidir féachaint ar
chdipeanna de thuarascdlacha suirbhé
lGithredin aonair ar Siteviewer,®” saordid
léarscdile ar line a chuireann ComReg

ar féil, a cheadaionn don phobal
féachaint ar shonrai stdisian bunaite
guthdin phéca ar fud na hEireann.

| rith na tréimhse faoi athbhreithnid,
d’eisigh ComReg tairiscint nua do
Shuirbhéanna RNI don tréimhse 4
bliana amach romhainn. Redchtdladh
an comortas seo tri eTenders agus Iris
Oifigitil an Aontais Eorpaigh (IOAE),
agus bronnadh conradh nua ar an
iarratasoir rathudil ag deireadh 2024.

64 Grafaic Eolais Speictrim Leictreamaighnéadaigh

65 Leathanach gréasdin GCC maidir le radaiocht

66 TREOIRLINTE ICNIRP
67 Siteviewer ComReg
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Slanddil Lionra agus
Cibearshlandail agus
Athléimneacht

Slandail na lionrai
cumarsadide leictreonai

Té feidhmeanna ainmnithe ag
ComReg faoi Chuid 2 agus Cuid 3
d’Acht um Rialdil Cumarsdide agus
um Ghniomhaireacht Forbartha don
Mhol Digiteach (Leas(), 2023 i nddil
le Sldndail Lionrai agus Seirbhisi agus
Bearta Sladnddla i nDAil le Dioltoiri
Airithe. Ceanglaionn na feidhmeanna
seo ar ComReg maoirseacht a
dhéanamh ar sholathraithe chun suil
a choinnedil ar an tsli a bhfuil a gcuid
oibleagdidi & gcomhlionadh acu agus
bearta a chur i gcrich chun riosca

a bhainistid. San direamh anseo ta
bearta teicnidla agus eagraiochta
oiriinacha agus comhréireacha a
bheith & gcur i gcrich ag solathraithe
chun na rioscai atd ann do shlandail
lionrai agus seirbhisi faoi Chuid 2 den
Acht a bhainistid agus céimeanna
réastnacha a bheith & nglacadh

ag ComReg chun monatdireacht a
dhéanamh ar an tsli a bhfuil bearta
dioltéra dbhartha & gcomhlionadh
ag solathraithe faoi Chuid 3. Chuir
ComReg a fheidhmeanna i gcrich

tri ghniomhaiochtai maoirseachta
spriocdhirithe.

| ndiaidh glacadh le Moladh Choimisidn
an Aontais Eorpaigh maidir le
Cibearshlandail lionrai 5G (2019)

2335 criochnil (Mol. 2335), ar an 26

Marta 2019, td ComReg ag obair i
gcombhar leis an Larionad Ndisianta
Cibearshlandala (LNCS) chun cabhri
leis na tdirgi insoladthartha atd ag
eascairt as Mol. 2335. Is bearta iad
Rialachd&in na mBeart Slandala
Cumarsdide Leictreonai is féidir leis
an Aire a dhéanamh i nddil leis na
cinedlacha beart sldanddla até le cur
i gcrich ag Solathraithe lionrai agus
seirbhisi cumarsdide leictreonai.
Chabhraigh ComReg le LNCS le forbairt
na mbeart sléndala seo.

D& ainneoin sin, chinn an Roinn

Cultdir, Cumarsdide agus Spdirt
(RCCS) in ‘Comhairliachdin na
bPéirtithe Leasmhara Teicnidla

maidir le Freagairt Beart Slandala
Cumarsdide Leictreonai Molta do
Shaincheisteanna ar Tarraingiodh

Aird Orthu i rith Comhairliaché&in’e®

gan leanudint ar aghaidh le Rialachain
Bheart Sldnddala na Cumarsdide
Leictreonai le haghaidh LCL/SCL. Chinn
an Roinn Cultdir, Cumarsdide agus
Spéirt (RCCS) in ‘Comhairlidchdin na
bPairtithe Leasmhara Teicnitla maidir
le Freagairt Beart Sldnddla Cumarsdide
Leictreonai Molta do Shaincheisteanna
ar Tarraingiodh Aird Orthu i rith
Comhairlidchain gan leandint ar
aghaidh le Rialachdin Bheart Slanddla
na Cumarsdide Leictreonai le
haghaidh LCL/SCL. Molann an Roinn
go mbeadh solathraithe LCL agus

SCL faoi réir creata maoirseachta
agus comhliontachta do bheartas
bainistiochta riosca cibearshlandala
faoin mBille Naisiunta Cibearshlanddla
atd le foilsia a bheidh mar bhonn leis
an Treoir NIS2 a thras-sui.

68 Comhairlitchdn Teicniuil le Pdirtithe Leasmhara maidir le Bearta Sldnddla Cumarsdide
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Bhi sé beartaithe ag ComReg tus a
chur lena chlér oibre maoirseachta
gaolmhar nuair a bhi tds curtha

le Rialachdin Bhearta Slanddla na
Cumarsdide Leictreonai le haghaidh
LCL/SCL. T& sé seo curtha ar atrath i
roinnt csanna anois, dfach, go dti go
mbeidh NIS2 tras-suite. TG ComReg ag
leandint ar aghaidh lena chuid oibre
maoirseachta faoi Chuid 2 den Acht ar
feitheamh NIS2 a thras-sui.

An Treoir maidir le Slandail
Lionra agus Faisnéise (NIS2)

| mi na Nollag 2023, rinneadh cinneadh
rialtais ComReg a ainmnit mar
Udards Innidil do NIS2 le haghaidh na
n-earndlacha seo a leanas:

* Bonneagar Digiteach
* Solathraithe Digiteacha

* Bainistiu Seirbhise TFC
(Gnélacht le Gnoélacht)

* Spds

Beidh tionchar suntasach ag na
feidhmeanna agus oibleagdidi nua
seo ar ComReg nach raibh aon roI NIS
aige roimhe seo. D& bhri seo, té tds
curtha le clér oibre suntasach lena
n-diritear pleandil, athrd eagraiochta,
athbhreithnid reachtdil rannphairtiocht
ndisilnta agus idirndisianta. Ta clar
oibre ComReg srianta, afach, fad is
atathar ag feitheamh ar fhaomhadh
cheanglais acmhainni NIS2 agus
tras-sui NIS2 i ndli na hEireann.

An Treoir maidir le
hAthléimneacht Eintiteas
Criticiil (AEC)

| mi Dheireadh Fomhair 2024, trasuiodh
an Treoir maidir le hAthléimneacht
Eintiteas CriticiGil i ndli na hEireann,

rud a d’ainmnigh ComReg mar
Udaras Naisianta Innidil don earndil
Bonneagair Dhigitigh. Bhi ComReg ag
obair le priomhphairtithe leasmhara
lena n-airitear an priomhuadardas innidil
ndisidnta agus an pointe teagmhala
aonair, an Roinn Cosanta ar chur chun
feidhme na Treorach.

Cosuil leis na sruthanna oibre NIS2, ta
srian ar an obair is féidir le ComReg a
dhéanamh i nddil leis na feidhmeanna
CER seo agus leis an gcldar oibre
gaolmhar fad is atathar ag feitheamh
ar chead a fhdil maidir lena cheanglais
acmhainni CER.
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Oibriachdin Lionra

Tuairiscia Teagmhais
Lionra; Uainid, Tairseacha
agus Dualgais

Is aonad speisialaithe & Aonad
Oibriochtai Lionra (AOL) ComReg

até dirithe ar, i measc réimsi eile,
athléimneacht na Lionrai Cumarsdide
Leictreonai (LCL) agus na Seirbhisi
Cumarsdide Leictreonai (SCL)

agus ar anailis a dhéanamh ar na
bunchuiseanna a d’fhéadfadh a bheith
le teagmhais sldnddla shuntasacha sa
chomhthéacs seo.

Maidir le teagmhas lionra a
thuairisciy, ta oibleagdidi reachtula ar
sholéthraithe agus ar an méid nach
mor déibh a chur ar féil nuair a bhionn
teagmhas sladnddla i gceist.

Anuas air sin, td cur sios déanta ar

na hoibleagdidi atd ar sholathraithe
agus ar na cumhachtai gaolmhara
atd ag ComReg i nddil le teagmhais
slénddla, minithe i gCuid 2 (Slandail
Lionrai agus Seirbhisi) d’Acht

um Rialdil Cumarsdide agus um
Ghniomhaireacht Forbartha don Mhol
Digiteach (Leasu), 2023, (Acht 2023).

Nuair a fhaigheann ComReg fégra 6
sholathrai maidir le teagmhas slanddla
a raibh tionchar suntasach aige ar
oibrid LCL nd SCL, ni mér do ComReg
fégra a chur ar fail don Aire Cultuir,
Cumarsdide agus Spairt (an tAire).
Féadfaidh an tAire an fhaisnéis sin a
chur ar aghaidh nuair a bhionn eolas

@ roinnt aige leis an Rialtas agus le Dail
Eireann. | ndiaidh chomhaonta an Aire
agus ma ta tionchar ag an obair ar
Bhallstdit (BS) eile ansin, mds gd, ni mor
do ComReg fégra a thabhairt freisin

do na URNanna né Udardis Inniala (01)
faoi seach i mBallstdit (BS) eile agus do
Ghniomhaireacht an Aontais Eorpaigh
um Chibearshlandail (ENISA).

Té cur chuige ComReg maidir

le bainistid teagmhas sldnddala
tuairiscithe, a bhfuil tionchar acu ar LCL
agus SCL — lena n-diritear an tairseach
do theagmhais sladnddla a thuairiscit
agus uainid tuairiscithe ar theagmhais
sldnddla @ dhéanamh ag soléthraithe,
leagtha amach in lonstraim Treorach
D08/24 i nDoiciméad 24/23 ComReg
(Doiciméad 24/23.5° Sa bhreis air sin,
leagtar amach in D08/24 nach mér
gach teagmhas sldnddla suntasach

a thuairiscit do ComReg tri Usdid a
bhaint as an tairseach thuairiscithe
teagmhas forordaithe.”

69 Tairsigh Tuairiscithe Teagmbhais Lionra: Freagra ar ChomhairliGichdn, Doiciméad 24/23
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Stoirm Eowyn agus forléargas ar Theagmhais
Lionra a tuairisciodh in 2024-2025

Cioclon seachthrépaiceach an-
chumhachtach agus scriosach ba
ea Stoirm Eowyn a bhuail Eire, Oiledn
Mhanann agus an Riocht Aontaithe
ar an 24 Eandir 2025:

* Ba é an ciocldon seo an teagmhas a
rinne an méid is moé scriosta 6 tharla
Hairicin Debbie sa bhliain 1961

* Ag Ceann Mhdasa, Co. na Gaillimhe,
taifeadadh séidedn de 184 km/u
agus luas gaoithe de 142 km/u

* Go ndisianta, rinneadh damdiste
do sholathar leictreachais 768,000
custaiméir (thart ar 33%)

* | rith na mbuaicbhristeacha
teileachumarsdide a tuairisciodh
ar an 24 & 25 Eandir 2025 bhi:

i)  Seirbhis Seasta: 10.09% (281k)
den Bhonn NdisiGnta Usaideora
(BNU) ag déiledil le tionchar

ii) Seirbhis Mhoibileach: 34.9%
(2.05M) den BNU ag déiledil le
tionchar, (ag cur san direamh
go mbeadh seirbhis dirithe
(guth agus téacs) ar fail i
gceantair Girithe.)

i) Tugadh an tionchar is suntasai
faoi deara feadh bhord farraige
an iarthair

* Bhitionchar suntasach ag

caillteanais an lionra leictreachais

ar lionrai gan sreang agus
maibileacha, agus is fianaise ar an
méid seo an pointe go raibh lionrai
moibileacha ag feidhmid mar is
ionduil aris faoin 11 Feabhra 2025. Bhi
tionchar ag damadiste fisicidil don
bhonneagar ar lionrai seasta, go
hairithe sa chds go raibh cuailliin
Usaid mar chuid den lionra seasta. Té
eolas maidir le hamlinte téarnaimh
na seirbhisi teileachumarsaide le fail i
bhFior 19 thios

Is 1&ir 6 anailis iarthionchair go
cailleadh 115 millian Uair Uséideora
mar thoradh ar Stoirm Eowyn.
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Amline Teacht Aniar do Lionrai ar Cuireadh Isteach orthu

25M

20M

15 M
10M
Ml
0 IIIII..II

26 Ean 02 Fea 09 Fea 16 Fea 23 Fea 02 Mar 12 Mar

Uaireanta Usdideora a Cailleadh
<

Fior 18. Amline teacht aniar do lionrai ar cuireadh isteach orthu le linn Stoirm Eowyn

Forléargas ar Theagmbhais
Lionra a tuairisciodh in 2024-25

Teagmhais lionra a tharla mar gheall
ar Stoirm Eowyn ba chuis leis an lion
is mé teagmhas a tuairisciodh i rith
thréimhse thuairiscithe na tuarascala
bliantdla seo, agus ta forléargas
achomair ar gach teagmhas suas go
dti Meitheamh 2025 le fdil thios:

11 145,585,257

Teagmhais a tuairisciodh Lion iomlan uaireanta
do ComReg 6 lUil Usdideora a cailleadh [Gil
2024-Meitheamh 2025 2024—-Meitheamh 2025

Fior19. Teagmbhais sldnddla a taifeadadh 6 1Gil 2024-Meitheamh 2025
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Primary Cause

B Solathar Cumhachta B Feiniméin Nadurtha B Teipeanna Cérais
140,200,993 5,380,880 3,384

Fior 20. Briseadh sios ar theagmhais slénddla 6 1Gil 2024-Meitheamh 2025

5

Teipeanna Corais Feiniméin Nadurtha Solathar Cumhachta

N

Fior 21. Lion na dteagmhas slénddala 6 1Gil 2024-Meitheamh 2025
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Fior 22. Lion uaireanta Usdideora a cailleadh de bharr stoirmeacha Uil 2024-Meitheamh 2025

Cumarsaid
Chiapaireachta

Té sochai na hEireann agus a
geilleagar ag brath ar theicneolaiocht
teileachumarsdide nios moé nd riamh.
Ta rél rithébhachtach aige indar saol
laethdil agus ta tionchar aige ar gach
réimse den gheilleagar agus den
tsochai. Ar an drochuair, ta tairbhe &
baint ag coirpigh as an Gsdid atd a
baint againn as lionrai agus seirbhisi
cumarsdide leictreonai, a Usdideann
ionsaithe cosuil le hinnealtdireacht
shéisialta leithéidi glaoscaireacht,
smioscaireacht agus spufdil” ALG,
agus é mar aidhm faisnéis phearsanta
tomhaltéiri a fhail go midhleathach
chun calaois airgeadais a éasca.

Td obair ghniomhach @ déanamh
ag ComReg chun lion na nglaonna
agus na dtéacsanna camscéime in

lion iarbhir na bpdirtithe glao.

saincheisteanna a chomhordd

Eirinn a mhaoll agus chun muinin a
chothu i seirbhisi teileachumarsadide
na hEireann an athuair. Chuige sin,
bunaiodh an roinn lontaoibhe Lionra

i mi 1Gil 2024. Td lontaoibh Lionra
lonnaithe i Ranndn Chreat Margaidh
ComReg agus td sé mar aidhm leis
feasacht tomhaltdiri a mhuscailt
agus an lion glaonna agus téacsanna
camscéime a chomhrac.

Ceann d'fheidhmeanna lontaoibh
Lionra nd maoirseacht a dhéanamh
ar an obair atd @ déanamh ag Féram
Thionscal na Cumarsdide Nulise
(FTCN) - bunaithe ag ComReg mar
ghrapa gniomhaiochta tionscail chun
dul i ngleic leis an lion méadaitheach
glaonna agus téacsanna camscéime.
Thiondil FTCN — grUpa trastionscail, a
chéad chruinnit i mi Meithimh 2024
agus redchtdiltear cruinnithe rialta leis
an tionscal.”

71 SLG - Sainaithint Line Glao, an uimhir a chuirtear i lathair né a thaispedntar don duine a
fhaigheann an glao guthdin. Tabhair faoi deara: td seans ann gurb é seo agus nach é seo

72 Pairteach san obair seo td tri mheitheal tionscail ar leithligh - meitheal amhéin chun
na hidirghabhdlacha SMS agus Gutha a chur chun feidhme, agus grapa stiGrtha chun
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| mi Aibredin 20247 agus i ndiaidh
tréimhse chomhairlidchdin,”
shainordaigh ComReg cuig
idirghabhdail ghutha chun glaonna
camscéime a chomhrac.”® Bhi sé sin
bunaithe ar chomhairle a fuarthas 6
chomhairleoiri saineolacha agus ar
bhreis is 31 aighneacht 6 eagraiochtai
sa tionscal cumarsdide agus
airgeadais. Bhi bonnsraith rialdla faoi
na hidirghabhdlacha seo agus bhi siad

Cur sios

Idirghabhdail

mar bhonn leis na hlonstraimi Cinnidh
(ICanna) a taispeénadh i bhFior 23.
Chomh maith leis sin, breithneoidh
FTCC nithe eile a bhaineann le glaonna
agus le téacsanna camscéime

chun déiledil le bearnai nua né

fagtha a bhféadfadh calaoiseoiri
tairbhe a bhaint astu, lena n-diritear
bearta a bhionn mar thoradh ar
chomhairlidchdn Scagaire Camscéime
SMS ComReg atd beartaithe.

Feidhmid amhail
Meitheamh 2025

Né Tionscain (NT)

Cinneadh 09/24: Ceadaionn NT do ghnéthai agus
eagraiochtai a n-uimhreacha f6in a choinnedil

| bhfeidhm
Deireadh Fomhair 2024

slan tri bhac a chur ar uimhreacha nach
n-Gsdidtear riamh chun glaonna amach a chur

ar chustaiméiri.

Uimhreacha Cosanta (UC)

cinneadh 10/24: Tagraionn liosta na nUimhreacha
Cosanta d'uimhreacha féin nach bhfuil

| bhfeidhm
Deireadh Fomhair 2024

leithdhdilte ag ComReg, da réir sin, nior cheart go
mbeadh siad seo i mbun seirbhise agus ta bac
& chur orthu anois. Ar an tsli sin, cuirtear stop le
calaoiseoiri a leithéid sin d'uimhreacha a Gsaid.

Blocdil Glaonna SLG Seasta

cinneadh 11/24: Sainaithnionn an idirghabhail
seo agus cuireann bac ar ghlaonna camscéime

| bhfeidhm
Deireadh Fomhair 2024

6 thar lear, ach a bhi cosuil le huimhir line
talin Eireannach. Cosc a chur ar chalaoiseoiri
6 eagraiochtai Eireannacha dlisteanacha a

phearsand.

Blocdil Glaonna SLG
Méibileacha

Cinneadh 12/24: Bac Glaonna ALG Méibileach
sainaithnitear agus cuirtear bac ar ghlaonna

| bhfeidhm
Deireadh Fémhair 2024

nuise as thar lear, ach costiil le glaoiteoir

f6in phéca as Eirinn. Cuireann sé seo stop le
calaoiseoiri thar lear uimhreacha féin phéca
Eireannacha a spufdil chun glaonna camscéime

a dhéanamh.

Balla Déitedin Gutha

cinneadh 13/24: Is idirghabhail dhinimicidil i seo
a Gsdideann IS agus meaisinfhoghlaim chun

Beartaithe do
Dheireadh Fomhair

gniomhu ar bhonn fior-ama chun bac a chur ar 2025
ghlaonna camscéime as laistigh d’Eirinn né thar

lear, agus a chosnaionn in aghaidh tuilleadh
camscéimeanna nios casta amach anseo.

Fior 23. Forléargas ar na hidirghabhdlacha 6 Dhoiciméad 24/24

73 Glaonna agus téacsanna camscéime a chomhrac: Freagra ar chomhairliichdn maidir

le hidirghabhdlacha lionrabhunaithe chun an diobhdil 6 Chumarsaid Nuise a laghdu | An

Coimisitin um Rialdil Cumarsdide

74 Cumarsdid Chiapaireachta | An Coimisidn um Rialdil Cumarsadide

An Coimisitin um Rialdil Cumarsdide

75 Td sainordl déanta ag ComReg freisin d'idirghabhdil bhreise i nddil le téacsteachtaireachtai
SMS ar a dtugtar Aitheantas Seoltéra SMS atd & chur chun feidhme i Iathair na huaire. Ta
tuilleadh faisnéise maidir leis an idirghabhdil seo le fail ag Clar Aitheantais Seoltéra SMS |
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Cur i bhfeidhm na
n-idirghabhdlacha

O imlonnaiodh na hidirghabhdlacha,
d’éirigh le hidirghabhdlacha ComReg
glaonna camscéime agus an diobhadil
atd d déanamh acu a laghdu

go suntasach, rud a chosnaionn
tomhaltéiri agus atd ag cabhrd

le muinin a chothd sna seirbhisi
teileachumarsaide aris.

Amhail 6 mhi Dheireadh Fémhair 2024,
tda ceithre cinn as na cudig idirghabhdil
ghutha ag feidnmit (féach Fior 23).

| dteannta a chéile, chuir na ceithre
idirghabhdil seo bac ar bhreis is 77
milliin glao camscéim?’® (Fior 24).

Glaonna Camscéime Blocdilte
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Go miosuil
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T& éagsulacht le tabhairt faoi deara

i lilon na nglaonna ar cuireadh bac
orthu i rith na bliana, mhéadaigh agus
laghdaigh an lion i rith na bliana de réir
gniomhaiochtai feachtais calaoiseoiri
(m.sh. cuireadh bac ar bhreis is 9
Millian glao i mi na Bealtaine 2025). Is
glaonna camscéime iad seo a bheadh
faighte ag tomhaltéiri mura mbeadh
na hidirghabhdlacha tdbhachtacha
seo curtha chun feidhme.

Is fianaise iad na sonrai blocdla,

mar thoradh direach ar na
hidirghabhdlacha tdbhachtacha seo,
go bhfuil tomhaltéiri Eireannacha ag
fdil i bhfad nios 1G4 glaonna camscéime
n&d mar a bheadh & fhail acu rud atéa
ag tacu le caillteanais airgid a laghdy,
nios [0 ama a chur amu agus diobhdail
mhothlichdnach.
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Fior 24. Glaonna Camscéime ar cuireadh bac orthu, Feabhra 2023-Meitheamh 2025

76 Ta blocail agus tuairisciu éigeantach 6 Dheireadh Fomhair 2024 mar thoradh ar
lonstraimi Cinnidh i nDoiciméad 24/24, ach thuairiscigh oibritheoiri irithe a chuir a gcuid
idirghabhdlacha chun feidhme figidiri ar bhonn deonach 6 mhi Feabhra 2023.
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Na Chéad
Chéimeanna Eile

Tathar ag suil go mbeidh an
idirghabhdil Balla Déitedin Gutha i
mbun seirbhise sa chéad tréimhse
thuairiscithe eile agus go solathrdidh
si cosaint bhreise in aghaidh glaonna
camscéime, lena n-diritear iad siad

a bhfuil uimhreacha idirndisianta

acu. Is idirghabhdail dhinimiciuil i seo a
Usdaideann ard-anailisiocht sonrai glao
fior-ama agus meaisinfhoghlaim chun
patrdin neamhghndacha de shonrai
comharthaiochta glao a bhrath agus
gniomhu ar a leithéid, lena n-airitear
suiomh na huimhreach bunaidh.

Taobh leis na hidirghabhdlacha seo
atd dirithe ar ghlaonna camscéime,
shainordaigh ComReg freisin do
chlar Aitheantais Seoltéra SMS
(Cinneadh 14/24) chun tus a chur
leis na hiarrachtai dul i ngleic le lion
mor téacsanna camscéime. Tugann
an frithbheart seo deis do ghnéthai
a nAitheantas Seoltéra SMS a chlarq,
m.sh. “An Post”, “BOI", “DHL". Tos6idh
oibritheoiri teileachumarsdide, mar
chéad chéim, ag lipéadu aon téacs
SMS ar a bhfuil aitheantas seoltéra
neamhchldaraithe le “Camscéim
Seans” 6n 3 1Gil 2025. Ar an tsli

seo, ni bheidh calaoiseoiri in ann
feidhmid mar ghné dlisteanach chun
tomhaltbiri a mhithreord. Tharraing
ComReg aird ar an bpointe gur
baineadh Usaid as clar Aitheantais
Seoltéra i Singeapdér’” agus go bhfuil
sé beartaithe ag an Astrdil’® an rud
céanna a dhéanamh nios déanaiin
2025, fianaise ar an Gsdid ar fud an
domhain is féidir a bhaint as an gcur
chuige seo.

77 Forléargas (sgnic.sq)
78 An Clar Aitheantais Seoltéra SMS | ACMA

Eispéireas Usdideoiri
Moéibileacha - Léarscdilid an
Chladaigh Mhéibiligh Lasmuigh

Cuireann ComReg riomhanna
innealtéireachta neamhspledcha

i bhfeidhm ar na sonrai lionra a
fhaightear 6 oibritheoiri lionra
mhoibiligh (OLManna). Ansin
calabraiodh na riomhanna seo tri
Usdid a bhaint as tacar tomhas Toinne
Leanunai (TL) fiorshaoil. | ndiaidh
calabraithe, gintear na tuartha maidir
leis an |éarscdil chladaigh lasmuigh

le haghaidh teicneolaiochtai 2G [ 3G

| 4G & 5G in uirlis phleandla raidié
ComReg, Atoll, agus cuirtear ar fail

iad ar shuiomh gréasdin ComReg.

Td na léarscdileanna cumhdaigh
fioraithe freisin tri Usdid a bhaint

as na torthai tomhais a bailiodh 6
thastdlacha spriocdhirithe, ag roinnt
suiomhanna ar fud na hEireann.

Ina theannta sin, té an anailis ar na
tuartha cladaigh lasmuigh mar bhonn
le bainistiocht leaninach ComReg ar
an speictream raidié. Airitear ComReg
ar cheann de na chéad Udards Rialdla
Naisianta (URN) chun faisnéis maidir
le clGdach 5G a chur ar fail trina uirlisi
|éarscdailithe do thomhaltoiri.

77
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An Scéim Nadisitinta Uimhrithe
Teileachumarsdaide a Bhainistia

Bainistionn ComReg an

Scéim Ndisianta Uimhrithe
Teileachumarsaide in Eirinn.
Cuimsitear ansin uimhreacha
geografacha, uimhreacha
neamhgheografacha, uimhreacha
fé6in poca, uimhreacha seirbhisi
ardrata, céid ghearra agus cdid lionra.
Ta uimhreacha agus cdéid ghuthdin
riachtanach chun lionrai agus seirbhisi
cumarsdide leictreonai a sholathar.
Cumasaionn siad cumarsaid

rédaithe éifeachtach naisianta agus
idirndisinta agus tacaionn siad le
feidhmid cui na gcéras billedla agus
socraiochta. Bionn uimhreacha in
Gsdid ag roinnt seirbhisi ar line freisin
chun Gsdideoiri a shainaithint né a
fhiordheimhnid.

Ni mér do ComReg a chinntit go
bhfuil uimhreacha & mbainistitd go
héifeachtach agus & n-Usdid go
héifeachtuil, agus nach mbaintear mi-
Gsdid astu ar shli ar bith. Bainistionn
ComReg sannadh leandnach
uimhreacha d'oibritheoiri agus ni
mor doé infhaighteacht leandnach
uimhreacha a chinntia d’iontralaithe
nua agus d'Usdideoiri deiridh. Chomh
maith leis sin, cuireann ComReg
uimhreacha ar fdil do sholathraithe
seirbhise néalchumarsdide do
sheirbhisi nua agus nudlacha, chun
deis a thabhairt d'iomaiocht blatha.

Comhthreomhair leis sin, ni mér ddinn
a chinntid go bhfuil tomhaltéiri &
gcosaint, agus gur féidir le daoine
muinin a bheith acu as uimhreacha
agus as SLG.

Ar an drochuair, td an bonn bainte
den mhuinin sin ag an lion ollmhér
glaonna agus téacsteachtaireachtai
camscéime ata faighte ag daoine le
blianta beaga anuas. Mar a luadh sa
mhir faoi Chumarsdid Chiapaireachta,
ta diobhdil shuntasach shochaioch
agus eacnamaioch & déanamh ag an
gcaillteanas muinine sin agus ag na
glaonna neamhfhreagartha agus ag
na téacsanna nach dtugtar aird orthu
dd barr, agus td sé ag méadu gach
bliain.

T& calaoiseoiri atd lonnaithe thar lear
ag ‘spufdil’ ALGanna Eireannacha
chun an dallamullég a chur ar
shaorénaigh Eireannacha ionas go
gcreidfidh siad go bhfuil a gcuid
glaonna ag teacht 6 uimhreacha
linte talan Eireannacha no 6 linte
uimhreacha f6in phéca Eireannacha,
de bhri go bhfuil nios mé seans ann
go bhfreagréidh daoine glaonna mar
sin. Abhar déchais is ea go bhfuil
idirghabhdlacha curtha chun feidhme
ag oibritheoiri anois a shainordaigh
ComReg in 2024 chun bac a chur ar a
leithéid de ghlaonna nuair a thagann
siad isteach sa tir.
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Ta aird & dirit ag ComReg anois ar

an Usdid a bhaineann calaoiseoiri as
uimhreacha iontaofa chun glaonna

a dhéanamh agus a fhail, agus

td béim & leagan ar an iarracht a
chinntit go bhfeabhsaionn oibritheoiri
a bproisis “Biodh Aithne Agat ar do
Chustaiméiri” (AC) I lathair na huaire,
nil mMérdn bac, mas ann doéibh ar chor
ar bith, ann ar chalaoiseoiri agus ar
choirpigh eile mds mian leo carta SIM
neamhchldaraithe a cheannach agus
a Usdid, né uimhreacha geografacha
ndé neamhgheografacha a fhail d'asaid
choiritil, de ghnath 6 sholathraithe
seirbhise cumarsdide nach bhfuil
bearta AC leordhéthanacha i bhfeidhm
acu. Bfhéidir go mbeadh tacaiocht

6 reachtaiocht nua ag teastail 6

aon cheanglas nua do bhearta AC
éigeantacha.

Coinniollacha Usdide
Uimbhrithe

T& sonrai le fail i gCoinniollacha
Usdide Uimhrithe ComReg maidir

le rialacha Usdaide uimhreacha

agus critéir inchdilitheachta do
shealbhdiri uimhreach. Cosnaionn
na coinniollacha sin agus na

critéir inchailitheachta tomhaltairi
agus tacaionn siad le hiomaiocht
trina chinntid go bhfuil rochtain
chomhionann ag oibritheoiri

ar acmhainni uimhrithe. Té na
Coinniollacha Usédide Uimhrithe &
nuashonrd go rialta chun na forbairti
margaidh agus reachtacha is déanai
a chur san direamh. Cuireadh an
t-athbhreithnid is déanai i gcrich

i mi Aibredin 2024. Mar atd |éirithe
thuas, go minic baineann glaonna

ComReg.ie

camscéime mi-usdid as né
‘spufalann’ siad ALG, agus threisigh
na Coinniollacha Uimhrithe Gsdide
leasaithe (Doiciméad 15/136R4
ComReg) ceanglais i ndail le ALG.
Go hdairithe, ni mér d’oibritheoiri a
thionscnaionn a nglaonna in Eirinn,
bailiocht ALGanna a Gsdideann a
gcustaiméiri a chinntid.

Lena chois sin, agus mar fhreagairt
don mhéadu ar chamscéimeanna
atd bunaithe ar SMS a usdideann
Aitheantas Seoltéra SMS bréagach, té
Aitheantas Seoltéra SMS curtha san
direamh sa Scéim Uimhrithe Naisianta
ag ComReg anois. Leagtar amach

sa Choinnioll Uimhrithe leasaithe

na critéir inchdilitheachta agus na
coinniollacha Usdide a bhaineann

le hAitheantas Seoltéra SMS, rud a
éascaionn an bealach chun Clar
Aitheantais Seoltéra SMS ndisinta a
bhund mar idirghabhdail chun tracht
SMS camscéime a chosc.

Clar Aitheantais
Seoltéra SMS

In 2024, seoladh 2.3 billidn
teachtaireacht SMS in Eirinn, agus
measadh gur seoladh thart ar 615
millidn teachtaireacht 6 Fheidhmchlar
go Duine (A2P). Té camscéimeanna
SMS ag baint an bhoinn den mhuinin
atd ag daoine as cumarsdid SMS.
Measann comhairleoiri ComReg,
Europe Economics, go bhfuil an
diobhdil inchainniochtaithe don
tomhaltbir agus do ghnéthai in
Eirinn, mar thoradh ar théacsanna
camscéime, cothrom le thart ar €115
millidn sa bhliain.
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Chuaigh ComReg i mbun
combhairlidchdin maidir le Clar
Aitheantais Seoltéra SMS a bhunu

in 2023, mar chuid de thacar de shé
idirghabhdil a raibh sé mar aidhm leo
glaonna agus téacsanna camscéime
a laghdd. Bhi an 31 freagrdir ar fad ag
tacu go gineardlta le Clar a bhunda. |
ndiaidh an phrdisis chomhairlichéin
a chur i gcrich i mi Aibredin 2024,
bhunaigh ComReg meitheal tionscail
(Féram Tionscail don Chumarséid
NUise - FTCN) chun dlUs a chur le cur
chun feidhme na n-idirghabhdlacha.

T Foghrapa SMS FTCN ag bualadh
lena chéile gach coicis 6 mhi an
Mheithimh 2024, agus bhi thart ar

70 rannphdirti i Iathair go rialta,
ionadaithe 6 gach Solathrai Seirbhisi
Méibileacha (SSManna) Eireannach
agus formhér na gComhbhailitheoiri
SMS a bhi ag cur seirbhisi A2P ar fdil.
Thdinig an féram tionscail seo ar
chomhaontd maidir leis na prionsabail
agus na pleananna feidhmithe a
bheadh in Usdid chun an rud ar a
dtugann ComReg agus an tionscal
‘Ciorcal Muinine’ SSManna agus
Comhbhailitheoiri Rannphdirteacha
(CRanna) air a chruthd.

Ar iarratas 6n tionscal, bhunaigh
ComReg clar réamhchlariachdin breise
i RGithe 12025 chun deis a thabhairt
do CRanna ‘bulc-uasléddil’ a
dhéanamh ar shonrai a gcustaiméiri.
E sin rédite, agus d’ainneoin an
iarratais 6n tionscal, nior bhain roinnt
priomhimreoiri tionscail tairbhe as an
tsaordid seo, rud ba chuis le gan ach
thart ar 50% de na cléardchdin iomldna
do réamhchlarachdén a bheith faighte
faoi dheireadh Mheitheamh 2025.
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Sheol ComReg an Clar Aitheantais
Seoltéra ag deireadh mhi na
Bealtaine 2025 chun cead a thabhairt
d’eagraiochtai aonair (Uinéiri
Aitheantais Seoltéra — UASanna) clard
ar bhonn tds freastail ar an gceann is
thisce. Chomh maith leis sin, reachtail
ComReg feachtas cumarsdide poibli
6n data seolta, agus rinneadh neart
fégraiochta ar an raidié agus sa
phreas ndisinta agus redchtdladh
feachtas cumarsaide digiti suntasach.

Sular cuireadh tds leis an idirghabhdil,
nior tharraing an tionscal aird ar
aon agdid n6é imni i rith chruinnithe
démbhiosula na meithleacha né nior
tarraingiodh aird ComReg ar aon
saincheist a bhain le hullmhacht.
Meastar go mbeadh thart ar 90% de
thradcht A2P ag teacht 6 Aitheantas
Seoltéra SMS a bhi cldaraithe cheana
féin, agus go mbeadh athrd na
teachtaireachta go dti ‘Camscéim
Seans’ mar bhonn le dlds a chur

leis an gcéataddn de UASanna a
bhi fés le clara.

T& rél ComReg sa Chiorcal Muinine
teoranta d'iarratais a phroisedil

chun Aitheantas Seoltéra agus chun
iarratais a phrdisedil ionas gur féidir
feidhmid mar Chomhbhailitheoiri
Rannphdirteacha, agus td ComReg
freagrach as an AC riachtanach
agus as seicedlacha dichill chui eile a
dhéanamh ar iarratasairi. Cruthaionn
céras Chlar ComReg

liostai nuashonraithe d’'Aitheantas
Seoltéra Claraithe agus de
Chomhbhailitheoiri Rannphdirteacha
atda ar fail gach oiche chun deis

a thabhairt do SSManna agus do
Chomhbhailitheoiri Rannphdirteacha
Aitheantas Seoltora neamhchlaraithe
a athrd go dti ‘Camscéim Seans’ 6n

3 1Gil 2025 ar aghaidh.
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Liostai Uimhreacha
Cosanta aqus Na
Tionscain ?NT)

| lar 2022, thdinig Tascfhérsa Tionscail
na Cumarsdide Ciapaireachta (TTCC)
ar chomhaontd maidir le sonraiochtai
le haghaidh idirghabhdlacha tosaigh
chun déiledil le glaonna camscéime
a usdideann ALGanna faoi
bhréagriocht. Shainordaigh ComReg
na hidirghabhdlacha sin ina dhiaidh
sin (Doiciméad 24/24).

Ceann de na chéad idirghabhdlacha
ab ea liosta Né& Tionscain (NT) a
bheith & chur chun feidhme ag
ComReg agus ag oibritheoiri. Go
minic spufdlann calaoiseoiri uimhir
ghné dhlisteanach, mar shampla
cuideachtai Eireannacha a bhfuil
muinin ag daoine astu cosuil le bainc
agus le gniomhaireachtai stéit, nuair
a bhionn glaoch & chur ar iospartaigh
fhéideartha. Tagraionn an liosta
d’'uimhreacha guthdin NT sannta
d’eagraiochtai nach n-Usdaidtear

do ghlaonna amach riamh. D&

bharr sin, td aon ghlao amach 6 na
huimhreacha sin spufdilte agus, da
bhri sin, ba cheart iad a bhlocdil.

Td ComReg ag leanuint ar aghaidh
le haird a tharraingt ar an liosta

NT, le hiarratais 6 eagraiochtai
chun a bheith curtha leis an liosta
a bhainistid agus ddileann sé an
liosta NT leasaithe ar oibritheoiri ar
bhonn miosuil. Chomh maith leis
sin, bainistionn ComReg tiomsu
méadrachta blocdla glaonna NT 6
oibritheoiri.

ComReg.ie

An dara idirghabhdil comhaontaithe
ag TTCC agus arna sainordu freisin ag
ComReg ina dhiaidh sin is ea liosta na
nUimhreacha Cosanta (UC). Is éard
atd i gceist le hUimhreacha Cosanta
uimhreacha nach bhfuil sannta ag
ComReg agus nach bhfuiltear ag sail
a shannfar gan mhoill.

Da réir sin, d'fhéadfai glacadh le
glaonna atd ag ligean orthu atd ag
teacht 6 na huimhreacha sin mar
ghlaonna camscéime agus, dé bhri
sin, ni Moér d'oibritheoiri iad a bhlocdil.

Chomh maith leis sin, bainistionn
Foireann Uimhrithe ComReg forbairt
agus ddileadh leantnach an liosta UC
d'oibritheoiri, a chuireann méadracht
blocdla glaonna ar fdil do ComReg ar
bhonn miosuil don idirghabhdil seo.

Td na liostai NT agus UC, atd curtha
chun feidhme go hiomlan, bunaithe 6
Dheireadh Fémhair 2024, agus tathar
ag leandint ar aghaidh le tomhaltdiri a
chosaint a d'fhéadfai a spriocdhiria ar
na bealai dirithe seo.

81



Tuarascail Bhliantuil 2024-2025

Caibidil | 05

82



Anailis Margaidh
agus Praghsail



Tuarascail Bhliantuail 2024-2025

Caibidil | 06

84

Caibidil 06

Anailis Margaidh
agus Praghsail

Nascacht agus
Rolladh Amach
Lionrai An-Ardluais

Trasuiodh Treoir an Chéid Cumarsdide
Leictreonai ina leagtar amach an
creat rialdla coiteann Eorpach do riald
na cumarsdide leictreonai, in Eirinn

tri na Rialachdin 6n Aontas Eorpach
(Cco6d Cumarsaide Leictreonai),

2022 (I.R. 444 de 2022) (Rialachdin
CCLE). Bhunaigh na Rialachdin CCL,

a thainig i bhfeidhm i mi Meithimh
2023, an priomhchuspdir seo a leanas
do ComReg — cur chun feidhme
nascachta agus rochtain ar, agus
glacadh le, lionrai an-ardluais, lena
n-diritear lionrai seasta, moéibileacha
agus gan sreang, i measc na
dtomhaltdiri agus na ngnéthai uile

sa Stat. Ta cuspdiri eile i bhfeidhm

go leandnach lena n-airitear tacd le
hiomaiocht i ndail le solathar lionrai
cumarsdide leictreonai agus saordidi
gaolmhara, lena n-diritear iomaiocht
atd bunaithe ar bhonneagar
éifeachtach, agus seirbhisi
cumarsdide leictreonai agus seirbhisi
gaolmhara a sholathar. Bhi rél larnach
ag na cuspdiri sin i gcur chuige
ComReg maidir le rialdil mhoérdhiola.

Chun na cuspdiri sin a chomhlionadh,
coimeddann na Rialachdin CCLE

mar phriomhuirlis rialdla prionsabal
an rialachdin neamhshiméadraigh

a chiallaionn go bhfuil oibritheoir a
aimsitear le cumhacht mhargaidh
shuntasach (CMS) ar mhargadh
dbhartha a léirionn bacainni arda ar
iontrdil agus nach dtaispednann aon
chlaonadh d'iomaiocht éifeachtach ar
bhonn cuig blianag, faoi réir oibleagdidi
atd deartha chun iomaiochas a

bund, a chosaint agus a fheabhsu
chun tairbhe Usdideoiri deiridh. Is
treoirphrionsabal den chreat rialdla
coiteann atd ann go mbeadh
oibleagdidi CMS & n-athbhreithnid

ar bhonn rialta agus & bhforchur ag
leibhéal mérdhiola, agus go bhfuil
oibleagdidi & bhforchur direach ag an
leibhéal miondiola amhdin sa chds
nach leor oibleagdidi ag an leibhéal
maérdhiola chun déiledil le fadhbanna
iomaiochais ar mhargai miondiola.
Amhail 6 mhi Meithimh 2025, bhi
ceithre mhargadh faoi réir rialachéan
CMS in Eirinn (féach thios). Nil aon
mhargadh miondiola in Eirinn nios mé
atd faoi réir rialachan CMS.
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Chomh maith leis sin, bhunaigh na
Rialachdin CCLE freisin, agus € mar
aidhm iomaiocht éifeachtach a
éascu agus a fheabhsu, coincheapa
rialdla nua lena n-diritear go

hairithe an fhéidearthacht na
hoibleagdidi iomldna CMS né

cuid acu a ionadu le gealltanais
dheonacha, rud a chiallaionn go
bhfuil ComReg ceangailteach, beag
beann ar sheasamh CMS, chun
rochtain a sholathar ar shreang
agus ar chdblai agus ar shaordaidi
gaolmhara laistigh d’fhoirgnimh né
go pointe dirithe arna chinneadh ag
ComReg. | mi Mhedn Fémhair 2024,
d'fhoilsigh ComReg treoirlinte maidir
le gealltanais dheonacha oibritheora
CMS ina leagtar amach na nésanna
imeachta a bheadh i bhfeidhm i nddil
le tairiscint agus le hathbhreithnia ar
ghealltanais i nddil le coinniollacha
do rochtain, do chomhinfheistiocht, né
don da rud, atd infheidhme maidir le
lionra oibritheora CMS, lena n-diritear
gealltanais i gcomhthéacs deighilt
dheonach a ghné.””

| mi na Samhna 2024, d’fhoilsigh
ComReg comhairliGchdn®® bunaithe
ar an anailis a rinne sé ar iomaiocht
sna margai Acmhainne Tiomnaithe
Mérdhiola (ATM), agus td freagrai air
seo @ mbreithniG anois, agus tathar
ag suil le cinneadh ag tus 2026.

79 Cadipéis ComReq 24/74
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Lena chois sin, i mi Feabhra 2025,
d'fhoilsigh ComReg comhairliGchdan®
bunaithe ar an anailis a rinne sé ar
iomaiocht sna margai Tarchurtha
Craolta Mérdhiola (TCM), agus té
freagrai air seo & mbreithnid anois,
agus tathar ag suil le cinneadh

ag tds 2026.

| Marta 2025, d’fhoilsigh ComReg

a thuarascail mhonatbireachta
bhliantdil®> maidir le forbairti

sna margai leathanbhanda

seasta miondola agus mérdhiola
agus gaolmhara 6 rinneadh an
t-athbhreithnid deiridh orthu in 2024
faoi Chinneadh D05/2024 agus
Cinneadh D03/2024 ComReg.

Bhi ComReg i mbun rannphdirtiochta
gniomhai le RCCS agus le cruinnid
stidrtha tionscail RCCS, i mbun
ullmhdchdin do theacht i bhfeidhm
céimnithe an Gnimh um Bonneagar
Gigighiotdin sa chéad tréimhse
tuairiscithe eile. Ceann d’aidhmeanna
GBG is ea imlonnu lionrai acmhainne
an-ard a éascu tri fhorbairt a
dhéanamh ar an mbonneagar

poibli agus priobhdideach is féidir a
asdid chun lionrai leathanbhanda a
imlonnd agus chun an rochtain sin a
dhéanamh nios éifeachtula.
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Mapdil agus Sonrai

Chomh maith leis sin, td freagrachtai
agus cumhachtai nua ag ComReg
faoi na Rialachdin CCLE i nddil

le suirbhéanna geografacha a
dhéanamh ar imlonnd lionrai
leathanbhanda. Usdidtear na sonrai
a fhaightear chun na criche sin chun
bonn eolais a chur ar fail do raon
feidhmeanna rialdlag, lena n-diritear
anailisi margaidh a dhéanamh,
oibleagdidi seirbhise uiliche agus
uirlisi cumarsaide a sholathar do
thomhaltbiri chun infhaighteacht
leathanbhanda a sheicedil. Chomh
maith leis sin, ceanglaitear ar ComReg
torthai an tsuirbhé gheografaigh

a chur ar fail don Aire Cultduir,
Cumarsdide agus Spdirt. Lena chois
sin foilsionn ComReg staitistici

ar leibhéal geografach (cosuil le
cludach leathanbhanda sndthoptaice
agus Usdid) ar a mhol léarscaile
sonrai oscailte.* O thdinig an tAcht
um Rialdil Cumarsdide agus um
Ghniomhaireacht Forbartha don Mhol
Digiteach (Leasu), 2023, i bhfeidhm,
féadfaidh an tAire iarraidh ar ComReg
comhairle a thabhairt maidir leis an
margadh cumarsadide leictreonai
agus maidir le nithe a bhaineann le
feidhmeanna an Choimisidin, agus
freisin chun faisnéis a chur ar fail a
mheasann an tAire a d'fhéadfadh

a bheith cabhrach chun beartas a
fhorbairt a bhaineann le lionrai agus
seirbhisi cumarsdide leictreonai agus
le saordidi gaolmhara.

83 Léarscdileanna Sonrai ComReg
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Chun criche a athbhreithnithe
margai agus feidhmeanna rialdla
eile, bailionn ComReg faisnéis 6
sholdthraithe seirbhise tri Gsdid a
bhaint as a cumhachtai bailithe
faisnéise reachtula. Bhi tionscadal
aistrithe bailithe faisnéise ilbhliantil
ComReg mar bhonn le tuilleadh
feabhsuithe ar chérais agus ar
nésanna imeachta a chumasaionn
bailid éifeachtach agus éifeachtuil
faisnéise grdinni lena n-diritear, le
bliain anuas, faisnéis bailithe i nddail

le faisnéis ioncaim agus tascairi

eile le haghaidh seirbhisi line agus
leathanbhanda Iéasaithe. D'ainneoin
cuid de na deacrachtai a bhain le
cruinneas sonrai na solathraithe
seirbhise ba chuis leis an bhfaisnéis
foilsithe a leasd, go gineardlta, bhi an
leibhéal rannphdirtiochta sasuil. Chun
aitheantas a thabhairt don obair a
rinneadh sa réimse seo, i mi Meithimh
2025, bhronn an Institidid Anailisiochta
an Gradam Luacha Gné ar ComReg.


https://datamaps-comreg.hub.arcgis.com/
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Rialdil CMS Margai
Moérdhiola

Sular forchuireadh oibleagdidi CMS-
bhunaithe, ar dtus, ni mér do ComReg
na margai a d'fhéadfadh a bheith
laistigh de raon feidhme an rialachdin
a shainit ag féachaint do Mholadh
2020 an Choimisidin Eorpaigh maidir
le margai dbhartha atd soghabhdlach
i leith rialachdin ex ante. | ndiaidh an
margadh dbhartha a shainid, ni moér
do ComReg measunt a dhéanamh ar
cibé acu atd né nach bhfuil Cumhacht
Mhargaidh Shuntasach (CMS) ag

aon chuideachta faoin margadh

sin, coincheap ata cosuil le ceannas
faoi dhli na hiomaiochta. M& t& CMS
ag cuideachta, ni mér do ComReg
leigheas (n6 oibleagdid) amhain ar

a laghad a fhorchur chun éifeacht
dhéchuil na bhfadhbanna iomaiochta
sainaitheanta a fheabhst ag
féachaint d& dtionchar ar iomaiocht
agus ar thomhaltéiri. Mar shampla,
d'fhéadfadh ComReg a cheangal

ar oibritheoir CMS rochtain ar a

lionra a oscailt d'iomaitheoiri ag an
leibhéal mérdhiola, agus a chinntit go
mbeadh a leithéid de rochtain faoi réir
rialuithe praghsanna. Ceanglaitear

ar ComReg faoin dli Eorpach fégra
maidir lena dhréachtchinnti i nddail
lena anailis margaidh a fhoégairt don
ChoimisiGn Eorpach, agus féadfaidh
an Coimisiun Eorpach a bhardil

a roinnt maidir lena leithéid de
dhréachtbhearta, agus i gcdsanna
dirithe, a gcur chun feidhme a
bhlocdil. Déantar athbhreithnid ar
mhargai rialaithe 6 am go ham faoin
bprbiseas anailise margaidh sin.

Amhail 6 mhi Meithimh 2025,
td na margai seo a leanas faoi réir
rialachdn CMS.

a) Margadh Rochtain an Bhonneagair
FhisiciGil (RBF)

b) Margadh Rochtain Aitidil
Mhérdhiola (RAM)

c) Margai Acmhainne Tiomnaithe
Mérdhiola (ciorcaid ghné ard-
acmhainne) (ATM), agus

d) d) Na Margai Tarchurtha Craolta
Mérdhiola (TCM)

Amhail ag mi Meithimh 2025,
bhiothas ag leanudint ar aghaidh le
hathbhreithnithe ar mhargai TCM
agus ar mhargai Tarchurtha Craolta
Moérdhiola.

Margadh Rochtain an
Bhonneagair Fhisiciuil
(RBF)

Baineann sé seo le bonneagar
duchta agus cuaille sonrach
teileachumarsdide a sholathar is f
éidir le solathraithe seirbhise a Usaid
chun tacd le lionrai snathoptaice
ardluais a rolladh amach, agus i
ndeireadh na ddla, soladthar raon
seirbhisi mérdhiola agus miondiola
iartheachtach a éascu, lena n-diritear
leathanbhanda ardluais.
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| mi Eandir 2024, d’'fhoilsigh ComReg
Cinneadh D03/24 inar ainmniodh
Eircom Teoranta ag tradail mar Eir
agus Open eir (Eircom) mar ghné
ag a raibh CMS sa mhargadh RBF ar
bhonn naisinta agus forchuireadh
oibleagdidi éagsula.®

Nuair a bhi margadh ar leithligh le
haghaidh RBF & sainid den chéad uair,
bhi ComReg airdeallach ar cé chomh
hinmhianaithe is a bhi sé rialachdn
CMS a chur i bhfeidhm chomh

fada suas sa slabhra breisluacha
teileachumarsdide agus ab fhéidir
agus, nuair a bheadh sé iomchui,

an gdé atd le rialachdn CMS i margai
iartheachtacha a laghdd né deireadh
a chur leis b’fhéidir. Go dti an trath
sin, bhi rochtain ar dhuchtai agus ar
chuailli Eircom arna riald ag cinneadh
2018 ComReg i nddil le RAM, Cinneadh
D10/18.

Ceanglaionn Cinneadh D03/24

ar Eircom rochtain a sholathar

ar a dhuchtai agus ar a chuailli

go ndisiunta ar bhonn neamh-
idirdhealaitheach ag praghsanna
costasbhunaithe éifeachtdla.

AthrQ suntasach sa chur chuige

i gcomparaid le Cinneadh D10/18
roimhe seo é an oibleagdid até ar
Eircom roinnt roghanna a sholathar
chun rochtain a fhail ar iarrthoiri i
nddil le huainid iocaiochtai le
haghaidh rochtain. Anois is féidir le
hiarrthoiri rochtana ioc as cinedlacha
dirithe rochtain agus tairbhe a bhaint
as laghdu ar chiosanna leaninacha
dd bharr.
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D'fhéadfadh sé sin a bheith
cabhrach don chdés infheistiochta

i gcomhthéacs Eircom agus
iarrthéiri rochtana. Chomh maith
leis sin, thacaigh ComReg le roinnt
bealai nua chun rochtain a fhdail

ar lionra duchtai Eircom, rud a bhi
riachtanach i bhfianaise a thaithi

6 rinneadh an cinneadh deiridh in
2018. Abhar suntasach ina measc
seo nd oibleagdid atd ar Eircom
cead a thabhairt do Chuardaitheoiri
Rochtana, nuair a bhionn fodhucht &
shuitedil acu féin i nducht Eircom chun
criche dhucht Eircom a dhibhacadh
agus/né a dheisid chun imlonna
éifeachtach a éascda.

| measc na n-oibleagdidi freisin bhi
faisnéis fior-ama a chur ar fail do
chustaiméiri mérdhiola Eircom maidir
lena lionra duchtanna agus cuaill,
comhionannas dian i ndail leis an tsli
a ordaionn Eircom agus Cuardaitheoiri
Rochtana solathar agus deisid
bonneagair agus oibleagdidi
nuashonraithe i ndail leis na hamlinte
atd sonraithe d’idirbheartaiocht agus
do shonraiocht CLSanna.

Ceanglaionn cinneadh ar leithligh,
Cinneadh D04/24 5 ar Eircom
monatdireacht a dhéanamh ar a
fheidhmiocht i nddil le RBF a sholathar
tri thagairt a dhéanamh do thacar
priomhthdéscairi feidhmiochta
(PTFanna) comhionannais agus chun
iad a fhoilsid, agus d'fhoilsigh Eircom
an chéad tuarascail faoin gCinneadh i
mi na Nollag 2024.


https://www.comreg.ie/media/dlm_uploads/2024/01/ComReg2405.pdf
https://www.comreg.ie/media/2024/01/ComReg2406.pdf
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Cabhraionn sé sin le ComReg, inter
alia, a chinntit go bhfuil rochtain

& tairiscint ar bhonn neamh-
idirdhealaitheach.

Td na leigheasanna RBF seo deartha
chun cur ar chumas iarrthdiri
rochtana dréimire na hinfheistiochta
a dhreapadh tri Usdid a bhaint as a
lionra féin tri athGsaid a bhaint as an
mbonneagar atd ar fdil do Eircom
cheana féin. Is & an aidhm atd leis
sin a chinntid go mbeidh rolladh
amach lionra nios éifeachtdla, rud

a fheabhsodidh iomaiochas agus a
chuirfidh dlus le luas agus le fairsinge
imlonnu cabla snathoptaice chuig an
mbaile (CSB) in Eirinn.

Margadh Rochtain
Aitiail Mhordhiola
(RAM)

Is margadh moérdhiola & an
margadh RAM trinar féidir le solathrai
seirbhise miondiola (SSM) acmhainn
leathanbhanda a fhail ar cios 6
oibritheoir lionra agus glacadh le
freagracht as an trdcht gaolmhar

ag né in aice leis an malartan

sé sin SSM, trid an tseirbhis seo a
nascadh lena lionra féin, seirbhis

86 Cinneadh ComReq D05/24
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leathanbhanda, ceann go ceann,

a thairiscint do thomhaltéiri, do
ghnéthai né d'oibritheoiri eile. | mi
Eandir 2024, d'fhoilsigh ComReg
Cinneadh D05/24%¢ inar cinneadh
gur lean Eircom ar aghaidh le CMS a
bheith aige sa mhargadh seo agus
a cheanglaionn ar Eircom rochtain a
chur ar féil do sholathraithe seirbhise
eile ar sheirbhisi leathanbhanda
mordhiola den chéad ghluin eile ag
praghsanna rialaithe.

Airitear ar na priomhoibleagdidi
rochtain a sholathar ar Rochtain
Dichuachta FhiorGil Mhérdhiola

thar chumraiochtai lionrai Cabla
Sndthoptaice go Colbha agus Cabla
Snathoptaice chuig an mBaile ar
bhonn neamh-idirdhealaitheach.
Chomh maith leis sin, forchuireadh
oibleagdidi tacaiochta éagsuala lena
n-diritear oibleagdid chun CLSanna
a sholathar d’iarrthéir rochtana agus
chun PTFanna dirithe a chur ar féil do
ComReg.

Chun cabhrd le ComReg agus

le Cuardaitheoiri Rochtana
monatdireacht a dhéanamh ar
neamh-idirdheald a bhfeidhmiochta
i ndail le Rochtain AitiGil Mhérdhiola
a sholdthar, tugadh sainordd do
Eircom chun tacar priomhthdascairi
feidhmiochta (PTFanna)
comhionannais a fhoilsia mar aon le

rialacha chun an méid sin a phrdisedil.
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D'fhoilsigh Eircom an chéad tuarascail
rdithidil faoin gCinneadh nua i mi dil
2024, agus ta tuilleadh tuarascdlacha
& bhfoilsid ar bhonn rdithidil. AQus é
airdeallach ar a oibleagdidi tacd le
hiomaiochas fad is até rolladh amach
LAAL & spreagadh, dhear ComReg
leigheasanna praghais chun na
cuspdiri sin a chomhlionadh.

Da réir sin, cuireadh méid dirithe
solUbthachta praghais ar fail do
sheirbhisi CSB direach chun cosc

a chur ar Eircom 6 phraghsanna a
shocrd chomh hiseal sin go mbeadh
infheistiocht iomaioch (bonnphraghas)
& foriamh agus ag an am céanna

a chinntid nach raibh praghsanna

& socrd chomh hard sin nach
bhféadfadh SSManna dul in iomaiocht
i margai miondiola (cangach
corrlaigh).#”

Thdinig deireadh le toirmeasc ar
lascaini mérdhiola®® a forchuireadh

in 2018 faoi Chinneadh D05/24 rud a
cheadaigh do Eircom lascaini agus
promaisin CBS a bhund faoi réir cead
a fhail roimh ré le haghaidh aon scéim
dd leithéid 6 ComReg.

88 Cinneadh ComReg D11/18
89 Cinneadh ComReg D05/25
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I rith na tréimhse, bhreithnigh ComReg
roinnt tograi do scéimeanna lascaine
maordhiola CSB dd leithéid a bheith &
dtairiscint ag Eircom. | mi LUnasa 2024,
d'fhoilsigh ComReg Cinneadh D20/24
ag coimedd siar cead a thabhairt do
Eircom leanuint ar aghaidh le scéim
lascaine CBS (Fégra Mérdhiola Uimh,
2024-010) bunaithe ar imni maidir leis
an tionchar is décha a bheadh ag an
scéim ar iomaiocht. Foilsiodh Cinneadh
D21/24 ComReg lena gceadaitear
scéim promoisin CBS Mérdhiola (Fogra
Mérdhiola Uimh. 2024-021) i mi Lanasa
2024. | mi na Bealtaine 2025 ceadaiodh
scéim promodisin CBS Mérdhiola eile
(Fégra Mérdhiola Uimh. 2025-002)
nuair a d'fhoilsigh ComReg Cinneadh
D05/25.5°

I mi Marta 2025, d’fhoilsigh ComReg
a chéad tuarascdil mhonatéireachta
bhliantdil freisin i nddil le margai a
bhain le leathanbhanda moérdhiola
(Doiciméad 25/15 ComReg) agus
cinneadh go raibh treochtai agus
forbairti ag dul chun cinn de réir, go
gineardlta, na dtreochtai agus na
bhforbairti a bhi leagtha amach i
gCinneadh D03/24 a bhain le RAP agus
Cinneadh D05/24 a bhain le RAM.

87 Chuir an riald praghsanna a forchuireadh i gCinneadh D05/24 le Cinneadh D11/21 ComReg
(Cinneadh ANM) trinar ghlac ComReg le Samhail Lionra Rochtana chun praghsanna
mérdhiola dirithe a shocrd. D'achomharc Eircom Cinneadh ANM chuig an Ard-Chuirt (Ercom
v ComReg, Ard-Chuirt, Uimh. Taifid 2022/12 MCA). Eisteadh an t-achomharc i mi 1Gil 2022
agus tathar ag feitheamh ar bhreithianas.
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Margadh Acmhainne
Tiomnaithe Moérdhiola
(ATM)

Is ionann ATM agus solathar, ar
bhonn mérdhiola, bandaleithead
ardacmhainne ar ardchaighdedn
d'asdid ghnd. Go hionddil, bionn an
tseirbhis siméadrach, i bhfocal eile,
bionn na luasanna céanna ar fail sa
da threo (i gcompardaid le formhér na
dtdirgi leathanbhanda tomhaltéra

a thairgeann luasanna iosléddla

nios airde nd luasanna uasléddla de
ghnath). Bionn acmhainn rathaithe
de ghnath agus dirithe ar chustaiméir
amhdain agus go hionduil bionn
comhaontuithe leibhéal seirbhise ar
ardchaighdedn mar bhonn leo.

Amhail 6 Mheitheamh 2025, t& an
margadh seo & riald faoi chinneadh
2020 ComReg, Cinneadh D03/20% inar
taifeadadh go raibh CMS ag Eircom i
gceantair réiginacha dirithe. Airitear
ar na hoibleagdidi oibleagdidi chun
rochtain mhérdhiola a sholathar do
sheirbhisi airithe ar bhonn neamh-
idirdhealaitheach a Iéirionn a gcostas
éifeachtach solathair.

Bhiothas ag obair ar athbhreithnid nua
ar an margadh seo i mi an Mheithimh
2025 agus eisiodh comhairlidchdan i

mi na Samhna 2024 agus tathar ag
sUil go n-eiseofar cinneadh deiridh sa
chéad tréimhse thuairiscithe eile.

90 Cinneadh ComReqg D03/20

91 Cinneadh ComReq D02/21

Tarchur
Leathanbhanda
Mérdhiola (TCM)

Is éard atd i gceist le TCM solathar,
ar bhonn mérdhiola, acmhainn
chraolta chun criocha seirbhisi raidié
agus teilifise. | mi an Mheithimh
2025, td an margadh seo a riald faoi
chinneadh 2021 ComReg, Cinneadh
D02/21 inar shainaithin ComReg dha
fho-mhargadh inarb iad RTE, agus a
fochuideachta, 2RN, na soldthraithe
aonair in Eirinn® Is ionann iad sin
agus rochtain ar lionra fisicidil tar
agus crann faoi Uinéireacht 2RN
("Margadh A TCM”), agus rochtain ar
ilphictiarlanna TDT faoi Ginéireacht
RTE (“Margadh B TCM"). Sa dé chds,
@iritear ar na hoibleagdidi atd 2RN
agus ar RTE rochtain mhérdhiola

a sholathar ar bhonn neamh-
idirdhealaitheach a Iéirionn a
gcostas éifeachtach solathair.

Bhi athbhreithnit & dhéanamh ar an
margadh seo i mi an Mheithimh 2025
freisin agus eisiodh comhairlidchdn i
mi Feabhra 2025 agus tathar ag suil
go n-eiseofar cinneadh sa chéad
tréimhse thuairiscithe eile.Wholesale
Broadband Transmission (WBT).
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Muchadh Copair

| mi an Mhdarta 2022, d’eisigh
ComReg comhairliachdn maidir leis
an aschamh 6 lionrai copair go dti
bonneagar nua-aimseartha (CSO).
Forbairt thGbhachtach chomh fada
is a bhaineann leis an mbonneagar
teileachumarsdide sa Stat é
nuachairid lionra rochtana rialaithe
Eircom & chopar go dti sndithin.

| mi na Samhna 2023, i ndiaidh
combhairlidchdin phoibli maidir leis
an aschamh seo go dti bonneagar
nua-aimseartha, d'eisigh ComReg
Cinneadh D09/23 ina leagtar amach
an creat atd le comhlionadh ag
Eircom sular féidir le Eircom seirbhisi
teileachumarsdide coparbhunaithe
a aistarraingt agus a lionra copair a
mhadchadh, ar bhonn malartaithe.®?
Is i an chéad chéim an prbiseas
sainordaithe agus td Togra Mdchta
le cur faoi bhraid ComReg ag
Eircom lena cheadd. | mi [Gil 2025,
chuir Eircom in ial don tionscal go
raibh tds curtha aige le tionscadal

a chuirfidh an Creat MC i bhfeidhm
agus a bhainfidh seirbhisi rialaithe
coparbhunaithe éna lionra. | ldthair na
huaire, td ComReg ag feitheamh ar
thogra muchta Eircom 6n tionscadal
inmhednach seo.

Mednchostas
Ualaithe an Chaipitil

Sa chds go ndéanann ComReg
idirghabhail chun praghsanna a
shocrd bunaithe ar chostas, ni moér
dé cead a thabhairt don oibritheoir i

92 Cinneadh ComReq D09/23
93 Cinneadh ComReg D10/20
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gceist toradh réasunach a fhail ionas
gur féidir leis a chuid gniomhaiochtai a
mhaoinid. Déantar é sin tri rata toraidh
éifeachtuil a shonra i gcoibhneas

leis méid an chaipitil leithdhdilte

ar mhargadh dirithe ar a dtugtar
cbéimheas toraidh ar chaipiteal a
asdidtear. Déantar é sin a mheas

tri Mhednchostas Caipitil Ualaithe
(McuC) a riomh arb ionann é agus an
mednchostas a bhaineann le gné a
mhaoinit ag cur a struchtuir fiachais /
chothromais san direamh.

| mi Dheireadh Fémhair 2020 d’fhoilsigh
ComReg Cinneadh D10/20maidir le
MCUC sna hearndlacha méibileachaq,
line seasta agus craoltdireachta, até
le hasaid chun criche oibleagdidi
rialaithe praghsanna a fhorchuirtear
ar oibritheoiri CMS.** Mar atd

leagtha amach i gCinneadh D10/20
(Cinneadh MCUC), athriomhann
ComReg an MCUC do gach earndil

go bliantdil agus, gach bliain ar nd i
ndiaidh an 30 Meitheamh, foilsionn
sé, tri Fhégra Faisnéise, luachanna
MCUC nuashonraithe. Foilsiodh

Foégra Faisnéise i mi Meithimh 2025

i dteannta le Nuashonru Bliantdil

2025 MCUC?®#* agus cuirfear na
luachanna nuashonraithe i bhfeidhm
ar aon athbhreithnid ar phraghas

a dhéanamh amach anseo. Té
athbhreithniG ar mhodheolaiocht
agus ar phréiseas MCUC &G dhéanamh
i mi an Mheithimh 2025 agus ta sé
beartaithe comhairlitchdn a redchtail
sa chéad tréimhse thuairiscithe eile
agus cinneadh deiridh a eisidint ina
dhiaidh sin.
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Monatéireacht
agus Comhlionadh
Margaidh

Déantar monatdireacht ar
chomhlionadh Eircom lena oibleagaidi
CMS ar roinnt bealai lena n-airitear

tri cheanglais fégra roimhe ré a
bhaineann le gach athrd a chuir
Eircom i bhfeidhm ar dhoiciméadacht
foilsithe do Thdirgi Rochtana Rialaithe
(RAPanna), agus d'athruithe ar chérais
agus ar nédsanna imeachta. Tugann
ComReg aird ar leith ar mhonatdireacht
a dhéanamh ar fhorbairt leandnach
lionrai snathoptaice mérdhiola a bhfuil
Eircom, Siro, Virgin Media agus NBI
freagrach aisti, a sdideann RAPanna
RBF 6 Eircom.

| rith na tréimhse, lean ComReg

ar aghaidh le pdirt a ghlacadh i
gCeardlann Forbartha Tairgi mhiosuil
atd & hoéstdil ag Eircom agus leis an
bhFéram Rannphdirtiochta Tionscail
(IEF) a 6stdil agus athsheoladh & in
2020 & stiGradh ag Cathaoirleach
seachtrach. In 2023/24 bhi an féram
ag dirid ar RAPanna a bhain le RBF,
rud a bhi ag teacht le treocht a
tugadh faoi deara le roinnt blianta.
In 2024, cuireadh sineadh leis an
gconradh seo nuair a bhi proiseas
solathair phoibli curtha i gerich a
bhain le bainistiocht an Fhéraim
Rannphdairtiochta Tionscail. Ta

FRT ag leanuint ar aghaidh le rél
tGbhachtach a chomhlionadh i
nddil le rannphdirtiocht Eircom leis
an tionscal a éascd a bhaineann le
tairgi rochtana rialaithe agus ag an
am céanna td iomaiocht & cosaint tri
chreat de dhli iomaiochta.

Forfheidhmiua
Mordhiola

Rinneadh 21 imscrddd comhlionta
gniomhach i rith na tréimhse 1 1Uil
2024-31 Meitheamh 2025, a raibh péire
oscailte i rith na tréimhse. Ar leithligh,
rinneadh 4 imscradd a bhain le mi-
Usdid uimhreacha Eireannacha.

Ar an 3 Aibredn 2025, tugadh gniomh
forfheidhmithe ComReg i gcoinne
Eircom Teoranta (2022/211 MCA: An
Coimisiun um Rialail Cumarsaide v
Eircom Teoranta) chun criche nuair
a scriosadh an ni go foirmidil i
ndiaidh do Eircom suim €3 millidn

a ioc le ComReg.

Tharla sé sin i ndiaidh comhaontaithe
socraiochta idir ComReg agus

Eircom i mi na Samhna 2024 inar
admhaigh Eircom sdruithe rialdla a
bhain le rochtain, neamh-idirdheald
agus trédhearcacht i ndail le

Taifid Rochtana Eighniomhacha

a chur ar fail do Bhonneagar
Innealtéireachta Sibhialta d'oibritheoiri
teileachumarsdide eile agus
chomhaontaigh sé €2.8 milliln a ioc

i bpiondis agus ranniocaiocht luach
€200,000 i ndail le costais dli ComReg
(féach doiciméad 24/93 ComReg).
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Straitéis agus
Eacnamaiocht

Rdaiteas Straitéise
ComReg 2025-2027

| mi an Mheithimh 2025, d'fhoilsigh
ComReg a Rditeas Straitéise i gcomhair
2025-2027. Td ComReg ag dul isteach

i dtréimhse athraithe shuntasach

agus sciobtha. Leagadh freagrachtai
nua ar ComReg le déanai — agus
tathar ag sdil go leagfar thar shaolré
an Rditis Strditéise seo — i réimsi mar
Acht Inrochtaineachta na hEorpa, an
tAcht Sonrai, an dara Treoir um Choérais
Lionra agus Faisnéise (NIS2), an Treoir
maidir le hAthléimneacht Eintiteas
CriticiGil (CER), agus an tAcht um
Intleacht Shaorga (Al).

| bhfianaise an méid sin, rinneadh dhé
chinneadh. Ar an gcéad dul sios, chinn
ComReg Raiteas Straitéise nios giorra,
bunaithe ar phrionsabal, a fhoilsid
chun freastal ar an timpeallacht
dhinimicitil a bhfuilimid péirteach

inti. Ar an dara dul sios, chinn

ComReg Raiteas Straitéise aonair ina
gcuimsitear a chuid feidhmeanna ar
fad. Roimhe seo, d’fhoilsigh ComReg tri
rditeas ar leithligh a bhain le seirbhisi
cumarsdide leictreonai, speictream
agus post. Sa Rditeas Straitéise
leagtar amach cuig thosaiocht
straitéiseacha do na blianta amach
romhainn mar aon le 15 sprioc
thionlacain ina leagtar amach ar gcur
chuige maidir lendr bhfreagrachtai sa
tréimhse amach romhainn.

Comhdhdéil ComReg
2025: An Todhchai
Dhigiteach a
Choinneadil Slan

Ar an 18 Meitheamh 2025, redchtail
ComReg a chomhdhdil débhliantdil
i bPairc an Chrocaigh, Baile Atha
Cliath, dar teideal “An Todhchai
Dhigiteach a Choinnedil SIGn”. Ba
é an tAire Patrick O'Donovan a
thug an t-aitheasc tosaigh agus
labhair sé faoin tdbhachta a

bhain le teileachumarsdid i saol
laethdil na ndaoine atd ina gcénai
in Eirinn agus faoin tdbhacht a
bhain le hathléimneacht i ndiaidh
Stoirm Eowyn. Redchtéladh dha
dhiospéireacht phainéil ar an 1&.

Dhirigh an chéad phainéal ar
fhorbairti i dtimpeallacht rialdla
teileachumarsdide na hEorpa i
ndiaidh fhoilsid an Phéipéir Bhain
dar teideal “Conas mdistreacht a
fhail ar riachtanais bhonneagair
dhigitigh na hEorpa?”, Tuarascdil
Letta agus Tuarascdil Draghi. |
measc ha bpriomhthéamai bhi:

* Dushldin a bheidh le séra ag
oibritheoiri sa mhargadh Eorpach
reatha

* Deiseanna agus bagairti a
d'fhéadfadh a bheith ag baint le
scdala agus comhdhluthd
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* Antdbhacht a bhaineann
lena chinntit go bhfuil guth ag
tomhaltéiri agus go bhfuil siad
& gcosaint in aon athrG amach
anseo ar an gcreat rialdla

Dhirigh an dara painéal ar
chibearshlandail agus ar NIS2. |
measc na bpriomhthéamai bhi:

* Todhchai na mbagairti
cibearshldnddla 6 ghniomhaithe
stait agus priobhdideacha

* Tionchar IS ar an timpeallacht
bagartha

* Na dashldin a chruthaionn
athléimneacht agus iomarcaiocht
d’imreoiri méra sa timpeallacht
dhigiteach

| measc na bpainéalaithe a ghlac
pdirt sa dd sheisiun bhi daoine atd
ag obair sa tionscal, 6n saol acaddil,
on rialtas agus rialtéiri ndisidnta, sin
raon leathan pairtithe leasmhara,
sean agus nuag, a mbeidh ComReg
ag idirghniomha leo i ndail leis na
freagrachtai até air anois agus a
bheidh air amach anseo.

lonadaiocht agus
rannphdirtiocht
sheachtrach

Le bliain anuas, rinne Straitéis &
Eacnamaiocht cur i lGthair ag agus
d'fhreastail sé ar roinnt ceardlann
agus comhdhdlacha i gcomhphdairt le
rialtéiri agus acaddiri eacnamaiocha
eile chun dlUs a chur le cleachtas
eacnamaiochta in Eirinn agus chun
tacl le comhoibrid idir rialtiri agus
lucht acaddil. | measc na bpointi
suntais, ta:

* Glacadh pdirt i ndiospdireacht
phainéil maidir le ‘Cumaisc,

Cumhacht Mhargaidh agus DUshlan

an Fhorfheidhmithe’ ag an gcéad

cheardlann a d’eagraigh lomaiocht

agus Rialachdn Eacnamaiocht
Thionsclaioch Eireann (IRETE)

* Curilathair maidir le paipéar
comhscriofa le ITES maidir le
saincheisteanna clddaigh foin
phdéca sa bhaile agus ratdlacha
fuinnimh foirgnimh (RFF) ag
comhdhdil bhliantdil Chumann
Eacnamaiochta na hEireann

* Curilathair maidir le tuiscint
tomhaltéiri ar leathanbhanda
i margadh na hEireann ag
comhdhdil bhliantudil an Lionra
Rialtéiri Eacnamaiocha (LRE).
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Combhlacht na
Rialtoéiri Eorpacha
um Chumarsaid
Leictreonach (BEREC)

Le linn na bliana seo, lean ComReg de
bheith rannphdirteach go gniomhach

i gComhlacht na Rialdlaithe Eorpacha
um Chumarsdid Leictreonach

(BEREC), a fheidhmionn mar arddn
tadbhachtach chun cur chun feidhme
comhsheasmhach an chreata rialdla
don chumarsaid leictreonach san
Aontas Eorpach a dirithid agus lena
gceadaitear malartd rialéla idir ddardis
rial@la ndisianta (UNRanna). Péirteach

i mballraiocht BEREC t& URNanna 6 27
Ballstat an Aontais Eorpaigh, tiortha 6n
Limistéar Eorpach Eacnamaioch (LEE),
na tiortha oifigidla is iarrthéra agus na
tiortha féideartha is iarrthéra 6n Aontas
Eorpach, lena n-diritear an Ucrdin,

an Mholdéiv, na tiortha 6 na Balcdin
Thiar, agus ionadaithe ardleibhéil 6n
gCoimisiun Eorpach.

| rith na tréimhse tuairiscithe seo,
d'fheidhmigh Coimisinéir (agus
Cathaoirleach go dti mi Eandir 2025)
ComReg, Robert Mourik, mar ionadai
ComReg ar Bhord Rialtbiri BEREC, bhi
sé ina Leas-Chathaoirleach ar BEREC
(2024) agus ina Chathaoirleach ina
dhiaidh sin (2025).

I measc ghniomhaiochtai idirndisianta
ComReg bhi tairgi insolathartha poibli
a chomhlionadh a bhi leagtha amach
sna Clair Oibre BEREC dbhartha in 2024
agus 2025. Ghlac saineolaithe ComReg
pdirt ghniomhach i ngach ceann de 12
Mheitheal BEREC, agus lean ComReg ar
aghaidh le Comhchathaoirleach a chur
ar fail do Mheitheal Eabhléid an Lionra
Gan Sreang (LGS).

Cuirtear obair BEREC i gcrich faoi

thri thosaiocht straitéiseach, mar

seo a leanas: (1) tacu le nascacht
iomlan, (2) tacd le margai digiteacha
inbhuanaithe agus oscailte, agus (3)
Usdideoiri deiridh a chumhachtua. T

an liosta iomlan de na tionscadail a
cuireadh i gcrich le fdil i dTuarascail
Bhliantdil 2024-2025 BEREC agus tugtar
léargas ann ar dhoimhneacht agus

ar éagsulacht mhor oibre, cosuil le
tuairisci maidir le hUsaid a bhaint as
teicneolaiochtai satailite i gcumarsaid
mhdibileach, Tuairim a chur faoi

bhraid an Choimisitin Eorpaigh maidir
le Cearta Usdideoiri Deiridh mar até
leagtha amach in Airteagal 123 de
Chéd um Chumarsdid Leictreonach
Eorpach (CCLE), agus déantar anailis ar
an éiceachoéras idirnaisc Protacail Idirlin
i measc rudai eile.
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Chomh maith leis sin,
d’idirghniomhaigh BEREC le
comhlachtai innidla eile, cosuil le
GPSR maidir le Piar-athbhreithnid
faoi Airteagal 35 de CCLE,
Gniomhaireacht an Aontais Eorpaigh
um Chibearshléndail (ENISA), agus
le grapai institiideacha eile agus
brateagraiochtai dbhartha eile, go
suntasach, an ghniomhaireacht
Eorpach tomhaltéiri (BEUC).

Lena chois sin, chabhraigh ComReg
agus baill eile de BEREC le hionchur
BEREC i gcombhairlidchén poibli CE
maidir leis an bPdipéar Ban dar
teideal “Conas maistreacht a fhail ar
riachtanais bhonneagair dhigitigh
na hEorpa?” (Meitheamh 2024), a
bhi ag feidhmid mar cheann de

na céimeanna tosaigh a rinne an
Coimisiun Eorpaigh i nddil le creat
rialdla nua.

An Grapa Rialtéiri
Neamhspledcha

Lean ComReg ar aghaidh le pairt
ghniomhach a ghlacadh sa Ghrupa
Rialtéiri Neamhspleacha (IRG), a
oibrionn i ndldthchomhar le BEREC.
Bhunaigh grapa de URNanna
Eorpacha IRG i 1997. Cabhraionn
GRN le URNanna le hacmhainn

a fhorbairt, le heispéiris a roinnt
agus le faisnéis a bhailid maidir

le ceisteanna tGbhachtacha a
bhaineann ni hamhain le rialachdin
teileachumarsdide ach le gnéithe de
rialachdn Sonrai, Intleachta Saorga
agus Arddin Dhigitigh.

ComReg.ie

Lena chois sin, bhain ComReg tairbhe
as feidhm chomhroinnte faisnéise GRN
chun tuairimi Bhaill GRN a lorg maidir
le hdbhair cosduil leis na rialacha a
leagadh sios i mBallstdit a bhain

le hasdideoiri deiridh a chditeamh

do choinni seirbhise agus suitedla
caillte agus maidir le tairgi rochtana
rialaithe sna margai Bonneagair
Innealtdéireachta Sibhialta agus
Rochtana AitiGil Mérdhiola. Chomh
maith leis sin, rinne saineolaithe
ComReg machnamh ar agus
d'fhreagair siad 83 iarratas 6 Bhaill
eile GRN a bhain le hdbhair spéise
faisnéise rialdla.

Is gniomhaiocht thdbhachtach i
rannphairtiocht leaninach ComReg

in IRG, de bhri go gcabhraionn si

chun tacd le comhroinnt faisnéise

agus le piarfhoghlaim idir URNanna, a
fheabhsaionn leibhéil chomhchuibhithe
rialachdin ar fud na hEorpoa.

An Coiste Cumarsdide
(CoCom)

Is coiste comhairle ardleibhéil atd ag
freastal ar an gCoimisian Eorpach

é an Coiste Cumarsdide (CoCom)

a bunaiodh in 2002 faoin gCreat-
Treoir (Treoir 2002/21/CE, arna leasu).
Pdirteach in CoCom td ionadaithe
Ballstdit agus is € an priomhrél atd
aige roghanna a sholathar maidir le
dréachtbhearta a bhfuil sé beartaithe
ag an gCoimisitn glacadh leo.

Ghlac ComReg pdairt in, mar chuid de
thoscaireacht na hEireann do CoCom,
chun tacu le hionadaithe 6n Roinn
Cultdir, Cumarsaide agus Spdirt.
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Dualgais chléair a gcur
i gcrich ag an Aonad
Idirndisianta

Lena chois sin, lean an tAonad
Idirndisitnta ar aghaidh le pdirt a
ghlacadh i sruthanna oibre clir
ad-hoc agus seachtracha eile a
bhfuil tionchar acu ar ComReg.

Lean aonaid gnéthai idirndisidnta
ComReg agus Ofcom (rialtoir
cumarsdide na Riochta Aontaithe) ag
obair ar bhonn déthaobhach ar dbhair
chomhleasa, i ndiaidh don Riocht
Aontaithe a ballraiocht a aistarraingt
go foirmidil 6n Aontas Eorpach

agus BEREC a fhagdil ina dhiaidh

sin i dtéarmai rannphdairtiochta

ag cruinnithe Mheitheal agus ag
cruinnithe Ardleibhéil BEREC.

An Eagraiocht um
Chomhar agus Forbairt
Eachamaiochta (ECFE)

Is ball € ComReg de Lionra na Rialtdiri
Eacnamaiochta (NER), fochomhlacht
de Choiste Beartais Rialdla ECFE, an
Mheitheal um Beartas Bonneagar
agus Seirbhisi Cumarsaide (WPCISP),
meitheal de chuid Choiste um Beartas
Geilleagair Dhigitigh ECFE (CDEP),
agus rannphdirti i nGrapa Saineolaithe
Rialdil Nios Fearr san Aois Dhigiteach
(BRIDGE) ECFE.

An tlonad um Rialdil
san Eoraip (CERRE)

Is ball de CERRE € ComReg agus bhi
sé pdirteach i roinnt coisti stidrtha
tionscadail i mbliana. Orthu seo bhi:
‘Ideas for the Future of European
Telecommunications Regulations’
(2024), agus ‘Better Law-Making
and Evaluation for the EU Digital
Rulebook’ (2025).
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Seirbhisi
Corpardideacha

Rialachas
Corpardideach

Is & cuspdir ComReg comhlionadh a
chinntid, i gcdnai, le dea-chleachtas

i Rialachas Corpardideach. Is é
beartas ComReg Céd Cleachtais
chun Comhlachtai Stait a Riala 2016 a
chomhlionadh agus thuairiscigh sé ar
chomhlionadh rannég dbhartha den
Chéd sa Tuarascdil Bhliantuil seo nd
ar leithligh tri litir a sheoladh chuig an
tAire Cultdir, Cumarsdide agus Spoirt.

Té clér inidchta fairsing bunaithe

ag ComReg, a bhfuil a Choiste
Inidchbireachta & Rioscai i mbun
maoirseachta a dhéanamh air, agus
bhuail baill an Choiste Inidchta sin le
chéile ceithre huaire i rith na bliana.
Té an fheidhm inidchta inmhednaigh
seachfhoinsithe. Chomh maith leis
sin, té iontaobhai neamhspledch na
scéime pinsin ceaptha, d'fhonn cloi le
dea-chleachtas.

Mar chomhlacht poibli atd ag
feidhmid i dtimpeallacht chasta,
dushlan leantnach is ea leanuint ar
aghaidh le breisluach a chur leis fad is
a atathar ag obair laistigh de shrianta
acmhainni. Déanaimid athbhreithnid
leanUnach agus leasaimid beartais
agus nésanna imeachta a bhaineann
le caiteachas, le solathar agus le
bainistiocht riosca. T ComReg
cuntasach don Oireachtas tri

Choisti Oireachtais.

Td& sé mar aidhm le cur chun feidhme
leanUnach ar bPlean Chorpardaidigh
Solathair luach ar airgead a chinntid,
seirbhis ar ardchaighdedn a chur

ar féil don phobal agus solathar a
eagrd ar bhealach comhliontach.

| rith na bliana, d’eagraiomar
tairiscint iomaioch i nddil le seirbhisi
seachfhoinsithe. Leanamar Treoracha
Solathair Eorpacha do chonarthai
nios m&. Bhaineamar Usdid as Creat-
Chomhaontuithe na hOifige Oifig um
Sholathar Rialtais nuair ab fhéidir.

Ta sé mar aidhm againn gach
sonrasc baili a ioc laistigh de 15 14
agus foilsimid ar ar suiomh gréasain
lion agus luach na n-iocaiochtai

a dhéantar gach raithe. Taimid ag
leandint ar aghaidh le hamanna
timthrialla préisedla oibre a fheabhsy,
tri chomhoibrid na mball foirne ar fad
agus tri thionscnaimh theicneolaiocha
nua a forbraiodh go hinmhedédnach
chun préisedil a fheabhsu. Sa bhliain
go dti an 30 Meitheamh 2025, bhi

96% d'iocaiochtai déanta laistigh den
tréimhse ama riachtanach.
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Cumarsdid agus
Gnothai Poibli

Ar aon dul le rditeas straitéise
ComReg 2025-2027, priomhsprioc
de chuid ComReg é oibrit ar bhonn
réamhghniomhach le go leor d&
phdirtithe leasmhara. Téd raon leathan
pdirtithe leasmhara ag ComReg lena
n-diritear tomhaltiri agus a ngrapai
ionadaiocha, oibritheoiri ddaraithe,
grupai ionadaiocha tionscadail mar
aon le comhlachtai agus le ranna
rialtais baile agus idirnaisianta eile,
agus pdirtithe leasmhara eile nach
iad freisin.

Usdidimid cainéil éagsula, lena
n-diritear suiomh gréasdin ComReg,
na medin, na medin shoisialta, chun
a theachtaireacht a roinnt.

Creidimid go gcabhraionn
rannphdirtiocht oscailte le gach pairti
leasmhara le ComReg lena chuid
oibre mar Gdards rialdla naisianta. |
rith na tréimhse atd & hathbhreithnid,
d’eisiomar 149 foilseachdn ar shuiomh
gréasdin ComReg.

Ina theannta sin, d’'oibriomar i
gcomhphdirt leis an Aonad Straitéise
agus Eacnamaiochta chun
Comhdhdil Dhébhliantdil ComReg

a eagru. Ba é téama na comhdhdla
nd an todhchai dhigiteach a shlanda.
D’oscail an tAire Cultair, Cumarsaide
agus Spoirt, Patrick O’'Donovan

TD, an chomhdhéil i ndiaidh dé
spreagaitheasc a thabhairt.

Fior 25. Cathaoirleach ComReg Garrett Blaney, an tAire Culttir, Cumarsdide agus Spéirt Patrick
O’Donovan TD agus an Coimisinéir Robert Mourik ag Comhdhdil ComReg 2025

105



Tuarascail Bhliantuail 2024-2025 Caibidil | 09

106

An Ghaeilge Suiomh Gréasdin

* T ComReg tiomanta d'dbhar ar
an suiomh gréasdin a chur ar fail
go datheangach. | rith na tréimhse
dbhartha, cuireadh dbhar a bhain le
priomhréimsi cosuil le Gairmeacha,
Billedil, FGnaiocht agus faisnéis

| rith na tréimhse até @ hathbhreithnid,
lean ComReg ar aghaidh le ceanglais
reachtudla a chomhlionadh faoi Acht
na dTeangacha Oifigitla (2003).

Caram Tomhaltéiri maidir le Clar Aitheantais Seoltéra
SMS ar fdil tri Ghaeilge. Aistriodh
* Cuireadh seirbhisi tri Ghaeilge ar fail Uirlis Chompardide ComReg
do thomhaltéiri, agus bhi baill foirne chomh maith.

a bhi ag obair sa Iarionad glaonna

Curaim Tomhaltéiri ar féil chun oL .
fiosrGchain as Gaeilge a phlé. Rannphairtiocht Foirne

* Eagraiodh ciorcal comhra rialta,
Fograiocht Cupdn Caife, chun Usdid na Gaeilge

san eagraiocht a chur chun cinn.
* Baineadh amach spriocanna

fégraiochta Gaeilge na
hearndla poibli.

* Bhunaigh Acmhainni Daonna céras
nua chun tacd le baill foirne a bhi

ag iarraidh ranganna Gaeilge a
* Cuireadh tuarascdil ina raibh dhéanamh.

sonrai maidir le méadracht
fégraiochta Gaeilge faoi bhrdid
Oifig an Choimisinéara Teanga
i mi an Mharta 2025.

* Baineadh Usdid as cainéil
inmhednacha cosuil leis an inlion
foirne agus nuachtlitir mhiosuil na
heagraiochta chun faisnéis maidir
leis an nGaeilge a roinnt, cosuil le

Foilseachdin rannphdirtiocht i nGréasdn Gaeilge

na hEarndla Poibli.
* Foilsiodh priomhdhoiciméid cosuil

le Tuarascdil Bhliantuil 2023-2024

agus Rditeas Straitéise 2025-2027 _ .
tri Ghaeilge de réir na gceanglas LT .«
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ComReg.ie

Inbhuanaitheacht
Chomhshaoil agus
QiriinU Athléimneach
in ainneoin an
Athraithe Aeraide

Comhoibrionn ComReg leis an

Roinn Cultdir, Cumarsdide agus
Spoirt (RCCS) chun freagairt don
athbhreithnid scércharta oirilnaithe
bliantdil don Earndil Cumarsdide.
Bionn ComReg i mbun teagmhdala
leis an nGniomhaireacht um
Chaomhni Comhshaoil (GCC) i ndail
le foilseachdin agus ceardlanna a
bhaineann le gné TFC an bhonneagair
chriticiuil.

| mi Meithimh 2025, d’fhoilsigh an
GCC an chéad MheasUnu Riosca
NaisiGnta um Athra Aerdide (MRNAA).
Ba & an aidhm a bhi le tionscadal
MRNAA, ar cuireadh tas leis i mi Eandir
2024, rioscai a bhi & gcruthd ag an
athra aerdide d’Eirinn a shainaithint.
Sholathair an tionscadal seo l1éargas
luachmhar don Phlean OiriGnaithe
Earndla leasaithe faoin gCreat
Oiriunaithe Ndisiunta (CON).

Chabhraigh ComReg le MRNAA a
fhorbairt mar chuid den mheitheal
saineolaithe. Chuir saineolaithe
ComReg faisnéis chruinn maidir leis
na rioscai a bhain leis an earnail
Cumarsdide ar fail.

Gniomhd ar son na
hAerdide

Mar chuid de Shainordd um
Ghniomh( ar son na hAerdide na
Seirbhise Poibli, bhunaigh ComReg
‘Foireann Ghlas’, atd ag tuairiscit don
fhoireann bainistiochta shinsearach.
Lena chois sin, t& Treochlédr um
Ghniomh( ar son na hAerdide
forbartha againn. Bunaiodh an
ceanglas go mbundédh comhlachtai
earndla poibli Foirne Glasa agus
Treochlédr um Ghniomh( ar son na
hAerdide i bPlean um Ghniomha ar
son na hAerdide 2023 agus rinneadh
tuilleadh forbartha air i bPlean um
Ghniomh0 ar son na hAerdide 2024.

Ta ar dTreochlar dirithe ar phleananna
ComReg chun astaiochtai iomldna a
bhaineann le fuinneamh agus chun
astaiochtai a bhaineann le breoslai
iontaise 6ndr n-oibriochtai a laghdu.
Leagtar amach pleananna ComReg
chun Sainordd um Ghniomha ar son
na hAerdide na hkarndla Poibli a chur
chun feidhme, tri ghniomhartha an
tSainordaithe a chur i gcrich agus
tuairiscia maidir leo. TGimid tiomanta
don ghniomhu ar son na haerdide
agus don oilidint inbhuanaitheachta
a chomhthathd i straitéisi foghlama
agus forbartha.

Td ComReg tiomanta do rdl a imirt trid
an ngniomhaiocht athraithe aerdide
chui a dhéanamh chun astaiochtai Gas
Ceaptha Teasa (GHG) na hEireann a
laghdi 51% faoin mbliain 2030.
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Td ceanglais na gcomhlachtai earndla
poibli & gcomhlionadh ag ComReg tri
thuairiscid go bliantdil (ar bhonn bliain
féilire) maidir lena éifeachtalacht
fuinnimh agus feidhmiocht astaiochtai
gds ceaptha teasa d’Udards Fuinnimh
Inmharthana na hEireann (UFIE). Ta
eolas le fail thios maidir le feidhmiocht
ComReg i mbliain féilire 2024:

* Astaiochtai gds ceaptha teasa: bhi
CO, iontaise 15.9% faoin mbonnline.
Chun an sprioc a chomhlionadh,
ni mér do ComReg CO, iontaise
a laghdd 41.7% i gcomparaid le
leibhéal 2024 laistigh de 6 bliana.
Bhiiomldn C0O2175.8% os cionn
na bonnline Chun an sprioc seo
a chomhlionadh, ni mér an CO,
iomlan a laghdd 89.3% laistigh
de 6 bliana.

* Dul chun cinn i nddil le sprioc
éifeachtudlachta fuinnimh 2030:
D'fheabhsaigh feidhmiocht
fuinnimh 51.2% i gcompardid leis
an mbonnline M& choimedadtar
ar bhfeidhmiocht fuinnimh ag
an leibhéal seo i gcomhair 6
bliana eile, cuirfear an sprioc
éifeachtdlachta i gecrich.

Té rél ldrnach ag oibrid le daoine até
ag obair in ComReg indr gcumas

ar spriocanna athraithe aerdide a
chomhlionadh. Té an bonneagar
inmhednach bunaithe againn
maidir le conas a mbainistimid ar
dtionscnaimh inbhuanaithe. Ta

ar bhFoireann Ghlas ag feidhmiu
mar thiomdanai comhthdaite
inbhuanaitheachta in ComReg. Is é
an priomhchuspéir até acu dirid ar
bhainistiocht fuinnimh agus dlds a
chur le héifeachtulacht a bhaineann
lendr n-asaid fuinnimh.

Caibidil | 09

Is € an cuspdir tdnaisteach ata
acu dlas a chur le feasacht tri
thionscnaimh inbhuanaitheachta
san eagraiocht. Ta tionscnaimh
inbhuanaitheachta bunaithe
againn chun an Sainordd a chur
chun feidhme.

Lena chois sin, Gsdideann ComReg an
préiseas Solathair Phoibli Ghlais (GPP)
chun earrai, seirbhisi né oibreacha
lena mbaineann tionchar comhshaoil
laghdaithe a fhoinsia. Usdidtear an
treoir agus na critéir tionlacain GPP, atd
foilsithe ag an nGniomhaireacht um
Chaomhn( Comhshaoil (GCC), chun
tacd lendr nésanna imeachta solathair
agus chun tacu le huaillmhianta um
ghniomhu ar son na haerdide lena
n-diritear éifeachtudlacht fuinnimh
feabhsaithe. Té sonrai a bhaineann

le GPP le fail indr bPlean Solathair
Chorparaidigh (CPP). Cladaitear
solathar glas in oilidint solathair freisin.

De réir fhoralacha Imlitir 01/2020,
taifeadann ComReg, déanann sé
monatdireacht air agus luachdalann
sé na hastaiochtai gés ceaptha
teasa a bhaineann le hasaid oifigidil
aerthaistil agus cuireann sé iocaiocht
ar fail do Bhainisteoir Cisti an Chiste
um Ghniomhu ar son na hAerdide
reachtudil a bhaineann leis na
hastaiochtai sin don bhliain roimhe
sin. Chuir ComReg a Thuairiscedn
Bliantdil 2024 agus iocaiocht €3,056 a
bhain leis na hastaiochtai frithairithe
a bhain le haerthaisteal oifigidil faoi
bhraid an Chiste um Ghniomha ar son
na hAerdide i mi Feabhra 2025.
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Teicneoldiocht
Faisnéise

De réir bheartas Rialtais, lean ComReg
ar aghaidh le cérais, le bonneagar
agus le feidhmchlair TF a fhorbairt
agus a choinnedil slan.

Taimid ag leandint ar aghaidh lendr
dtairiscint seirbhise ar line a fheabhsu
don tomhaltdir agus don tionscal,

le huirlisi agus acmhainni cosuil

le Seicedlai Leathanbhanda agus
Léarscdil an Chladaigh Mhéibiligh.

T tuilleadh éifeachtllachtai agus
feabhsuithe tugtha faoi deara i
nddil le bailid agus le hanailis sonrai
margaidh.

Tacaionn ComReg le samhail tds
dite do shladnddil, agus leagtar béim
ar arddin nua-aimseartha, shldna,
chombhoibritheacha a fhorbairt agus
a chur chun feidhme.

De réir mar a bheidh ar sainordu is
déanai & leathny, beidh lorg digiteach
ComReg ag méaddy, ach tdimid ag
leandint ar aghaidh le béim a leagan
ar chérais TF atd sldn agus inscalaithe
a chur ar fail chun freastal ar na
riachtanais atd ann anois agus a
bheidh ann amach anseo ar aon

dul le riachtanais eagraiochta ata

ag dul i méid.

ComReg.ie

Acmhainni
Daonna

Tréimhse fdis a bhi sa tréimhse
athbhreithnithe seo do ComReg, le
fécas ar fhorbairt talainne agus earcd
don fhoireann Acmhainni Daonna
(AD). Mar eagraiocht, td méada
tagtha 6 162 (157.5 CLA) ball foirne i mi
an Mheithimh go dti 202 (198.2 CLA)
ball foirne i mi an Mheithimh 2025
agus tdimid ag suil go leanfaimid ar
aghaidh ag fas sna blianta amach
romhainn, rud a bheidh mar bhonn
lenar dtionscnaimh leandnacha AD.

In 2024, chuireamar cleachtadh
scoipedla i gcrich chun Clar Forbartha
Ceannaireachta ComReg, clar
saincheaptha, a chruthd don 28
bainisteoir sinsearach san eagraiocht.
Is € aidhm an chldir seo leantnachas
seachadta seirbhise a chinntita do
thodhchai na heagraiochta agus tacu
le deiseanna forbartha dér mbaill
foirne. San direamh sa chlér deiridh

t&d moduil maidir le meantbéireacht,
ceannaireacht iompraiochta,
smaointeoireacht straitéisi agus

athrd a bhainistid.

Beidh deis ag gach rannphdairti
tairbhe a bhaint as meantéireacht 6
choimisinéir no stiarthoéir agus cuirfear
seisitin choéitsedla ghairmidla ar

féil. Cuireadh an clar i gcrich agus
cuireadh solathar i gcrich, agus
cuireadh tus le rolladh amach i mi

1Gil 2025.

| bhfianaise na forbartha atd ag
teacht ar an eagraiocht, ta béim ar
leith & leagan ar shruthanna tallainne
éagsula a fhorbairt chun freastal ar
na riachtanais a bheidh againn
amach anseo.
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D'oibriomar le Back to Work Connect
chun ar réil a fhégairt go direach
d'iarrthéiri a bhi ag filleadh ar

an dit oibre i ndiaidh tréimhse
neamhldithreachta. T margadh
d'iarrthéiri inmhednacha cumasacha
ar féil do ComReg freisin agus t&
tionscnaimh seolta aige chun baill
foirne a spreagadh chun smaoineamh
ar aistrithe inmhednacha, cosuil

le seisitin chéitsedla gairme agus
carsai oilina bunaithe ar scileanna
agallaimh.

Thainig deireadh lendr gclar céime 2
bhliain i mi Lunasa 2025 agus d'éirigh
le 50% dar gcéimithe réil nua a fhail
laistigh de ComReg. Cuireadh tas leis
an bproiseas earcaiochta dér gclar
céime 2025-2027 ag tds 2025 agus
leathnaiodh an clar chun failte a chur
roimh chéimithe dli den chéad uair.
Thosaigh 12 chéimi i mi Dheireadh
Foémhair 2025.

Td ComReg tiomanta do thacu le
comhionannas, éagsulacht agus
ionchuimsia (CEl) san ait oibre

agus cuis athais ddinn gur bhronn
lonad um Eagsdlacht na hEireann
Creidilnua Boinn Airgid orainn in 2024.
D'fhoilsiomar ar gcéad dTuairisc ar
an mBearna Phaé idir na hinscni i mi
Eandir 2025 freisin.

Agus béim ar leith & leagan ar
dhéiledil leis an mbearna phd idir
na hinscni, d’'oibriomar leis an gClub
30% tri 2 bhall foirne a cheapadh

ar an gcomhairle agus tri thacd le
bainisteoir sinsearach chun pdirt a
ghlacadh i gClar Ceannaireachta
na mBan Sinsearach. Eagraiodh
imeacht ar éirigh go bred leis ar L&
Idirngaisidnta na mBan freisin mar
aon le diospoéireacht phainéil maidir
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leis na dushldin atd le sard ag mnd
a bhaineann leis an ualach oibre sa
bhaile nach bhfeiceann aon duine.
Rolladh carsai oilina maidir le
claontacht neamh-chomhfhiosach
amach ar fud na heagraiochta aris
agus ni mér do gach bainisteoir
earcaiochta cdrsai oiliuna a chur

i gcrich sula nglacann siad pdirt i
bhfeachtas earcaiochta.

Eagsulacht agus lonchuimsia
a Chur Chun Cinn

Is iad Eagsulacht agus lonchuimsid
bunchlocha ar bpleandla fala
tallainne agus d'oibriomar le Back

to Work Connect chun ar réil a
fhégairt, agus leagamar béim ar

an tsolubthacht a bhaineann lenar
dTimpeallacht Oibre Cumaisc agus
leis na tacaiochtai iontacha até ar
fail laistigh dar soldthar ComWell do
dhaoine atd ag filleadh ar an obair

i ndiaidh tréimhse fhada. Mar chuid
den obair atd & déanamh againn
chun creiditnd Boinn Airgid a fhail ta
athbhreithnid & dhéanamh againn
freisin ar ar bhféograiocht earcaiochta
agus ar ar bprdisis inrochtaineachta.

Td dualgas reachtuil ar gach
comhlacht poibli in Eirinn idirdheald a
dhiothd, comhionannas a chur chun
cinn agus cearta daonna a mball
foirne, Usdideoiri seirbhise agus gach
duine a bhfuil tionchar ag a mbeartais
agus a bpleananna orthu a chosaint.
Is oibleagdid & seo agus a bhfuil a
bhunuds in Alt 42 den Acht um Chearta
an Duine agus Comhionannas, 2014.
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Td measltnu déanta ag ComReg

ar shaincheisteanna a bhaineann

le comhionannas agus cearta an
duine atd dbhartha dé chuspdir agus
feidhmeanna (foilsithe i mi Feabhra
2025) agus td comhaontd déanta
maidir le sraith beart chun déiledil
leis na bearnai a sainaithniodh mar
thoradh ar an measlnu sin.

Td an fhoireann Acmhainni Daonna
tiomanta d'eispéireas fostai den
chéad scoth a chur ar féil. TG
athbhreithnid @ dhéanamh againn
ar ar gcérais Acmhainni Daonna, té
tascanna riarachdin & n-uathoibrid
againn chun rioscai cosanta sonrai
a laghdd agus chun éifeachtdlachtai
a fheabhsud. Ta tionscadal & chur i
gcrich againn chun athbhreithnid a
dhéanamh ar gach beartas agus nés
imeachta Acmhainni Daonna, L&D
agus H&S, obair atd le cur i gerich in
2025. Is é cuspdir an athbhreithnithe
sin a chinntit go bhfuilimid cothrom
le data agus comhliontach le
reachtaiocht mar aon leis an deis a
thapu chun uathoibrit a dhéanamh,
éifeachtdlachtai a aimsia agus

a chinntit go bhfuil ar mbeartais
dbhartha agus go gcuirtear gach
duine san direamh iontu.

Ceanglaitear ar ComReg alt 25,

alt 26, alt 27 agus alt 28 d’Acht um
Michumas, 2005, a chomhlionadh.
Faoin Acht, cinntionn ComReg

go bhfuil rochtain ag daoine faoi
mhichumas ar na limistéir phoibli dar
bhfoirgneamh agus go bhfuil rochtain
ag daoine faoi mhichumas ar ar
seirbhisi poibli freisin.

ComReg.ie

Breithnid

Bhunaigh an tAcht um

Rialail Cumarsdide agus um
Ghniomhaireacht Forbartha don

Mhol Digiteach (Leasu), 2023, a
thainig i bhfeidhm ar an 9 Meitheamh
2023, céras breithnidchdin chun
cumarsdid leictreonach a riald. Faoin
gcéras seo, breithnionn Breithneoiri
neamhspledcha, atd ceaptha ag an
Aire, i ndiaidh doéibh a bheith ainmnithe
ag ComReg, cdsanna arna n-atreoru
ag Oifigigh Udaraithe an Choimisidin
um Rialdil Cumarsdaide agus déanann
siad cinnti maidir le cibé acu ar
shdaraigh né nér shéraigh oibritheoir
lionrai nd seirbhisi cumarsaide
leictreonai fordil rialdla dbhartha. Ma
chinneann na Breithneoiri gur tharla a
leithéid sin de shar(, déanfaidh siad
cinneadh, mas cui, maidir le haon
smachtbhanna ba cheart a fhorchur ar
an oibritheoir atd i gceist.

I measc na smachtbhannai até ar fail
do Bhreithneoiri té treoracha chun
sard rialdla a fhoirceannadh, orduithe
chun aisiocaiochtai a ioc i nddil le
réthailli, orduithe chun cliteamh a

ioc le hiospartaigh né sdruithe rialdlg,
forchur smachtbhannai airgeadais,
agus fionrai né aistarraingt udaraithe
ghineardlta né ceart Usdide do
speictream raidié nd uimhrid. Ni bhionn
éifeacht le cinneadh Breithneora (n6é
Ranndn Breithneoiri) go dti go mbionn
a leithéid deimhnithe ag an Ard-Chuirt
(i gcds nuair nach ndéanann an

pdirti ceadaithe achomharc maidir le
cinneadh an Bhreithnithe) né sa chds
go seastar le hachomharc a cuireadh
faoi bhréid na hArd-Chdairte.
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Ar an 23 Feabhra 2024, cheap an
tAire 15 dhuine chun feidhmeanna
mar Bhreithneoiri a chur i gcrich faoi
Acht 2023. Ceapadh gach duinei
gcomhair téarma 5 bliana agus is
féidir an téarma sin a athnuachan.
As measc na mBreithneoiri seo,
cheap ComReg Maureen O’Neill mar
Phriomhbhreithneoir, don tréimhse go
dti an 22 Feabhra 2027, agus is féidir
an ceapachdn seo a athnuachan.®®

Bhunaigh ComReg na rialacha agus
treoirlinte BreithniGchdin seo a leanas i
mi Eandir 2025:

* Rialacha ComReg d'Eisteachtai
Breithnitchain 6 Bhéal

* Treoirlinte ComReg maidir le
himeachtai BreithniGchdin

Ni dhearnadh aon atreoru i rith na
tréimhse dbhartha den tuarascail
bhliantuil seo dar crioch an 30
Meitheamh 2025.

95 Pearsanrad | An Coimisiiin um Rialail Cumarséaide
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Raitis Airgeadais

Comhaltai an Choim

isidin

agus eolas eile don
bhliain dar crioch an
30 Meitheamh 2025

An Coimisitn

Oifigi

IniGdchéiri

Baincéiri

Ambhail ar an 30 Meitheamh 2025, bhi beirt
Choimisinéiri ag obair don Choimisidn:

Garrett Blaney - Cathaoirleach

Robert Mourik — Coimisinéir

1 Larcheantar na nDugai,
Srdid na nGildeanna,
Baile Atha Cliath 1

An tArd-Reachtaire Cuntas agus Ciste,
3A Srdid an Mhéara Uachtarach,
Baile Atha Cliath 1

Banc na hEireann,
6-7 Sréaid Ui Chonaill fochtair,
Baile Atha Cliath 1
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Raiteas Rialachais agus Tuairisc Chomhaltai an Choimisidin
don bhliain dar crioch an 30 Meitheamh 2025

Rialachas

Is comhlacht reachtdil neamhspledch
€ an Coimisian um Riald&il Cumarsdide
(ComReg) a bunaiodh ar an 1 Nollaig
2022 faoi Acht um Rialdil Cumarsdide,
2002. Ta sé freagrach as riald na
Seirbhisi Cumarsdide Leictreonai
(“sCL”) agus na Lionrai Cumarsdide
Leictreonai (“LCL"), ar a dtugtar “an
earndil SCL” i dteannta a chéile,

lena n-diritear teileachumarsaid,
cumarsdid raidid, tarchur craolachdin
agus seirbhisi ardrata in Eirinn agus
Seirbhisi Poist sa Stat, an tSeirbhis
Uilioch Poist go hdirithe.

Ta raon leathan freagrachtai ar
ComReg sna hearndlacha atd &

riala aige agus ta sé ag feidhmiud

faoi reachtaiocht na hEireann agus
an AE sna réimsi seo. TG ComReg
freagrach freisin, in éineacht leis

an gCoimisiun um lomaiocht agus
Cosdaint Tomhaltoéiri, as forfheidhmit
dhli iomaiochta baile agus AE
(seachas i nddil le rialt cumaisc) san
earndil cumarsdide leictreonai. Ag mi
Dheireadh FOmhair 2024, bhi ComReg
ainmnithe mar Udards Innidil N&isianta
d'athléimneacht eintiteas criticidil san
earndil bonneagair dhigitigh, ach gan
a bheith teoranta do, lionrai
cumarsdide leictreonai atd ar féil go
poibli, seirbhisi néalriomhaireachta
agus ionaid sonrai faoi Rialachdin

an Aontais Eorpaigh (Athléimneacht
Eintiteas Criticidil), 2024.

Lena cois sin, tugadh freagrachtai
breise do ComReg faoi Acht um
Rial&il Cumarsdide agus um
Ghniomhaireacht Forbartha don Mhol
Digiteach (Leasu), 2023.

Sonraitear in Alt 11 d’Acht 2002, faoi réir
Acht 2002, go mbeidh an Coimisiln

ag feidhmid go neamhspledch

nuair a bheidh a fheidhmeanna

& bhfeidhmid aige. Sonraitear in

Alt 14 den Acht go gcuimseofar sa
Choimisiin Coimisinéir amhain agus
nach moé nd tridr Coimisinéiri agus

faoi réir an Achta seo, féadfaidh an
Coimisian a ndés imeachta féin a riald.
Té& an Coimisiun freagrach as dea-
rialachas a chinntid agus cuireann

sé an tasc sin i gcrich tri chuspdiri
agus spriocanna straitéiseacha a
shonrd agus tri chinnti straitéiseacha
maidir le gach priomhcheist ghné a
dhéanamh. Is & an Coimisian agus

an Fhoireann Ceannaireachta atd
freagrach as bainistiocht, rial agus
treo laethdil, rialta ComReg. Ni mér don
fhoireann Ceannaireachta an treoir
straitéiseach ghineardlta atd sonraithe
ag an gCoimisiun a leanudint, agus ni
mor dé a chinntid go bhfuil tuiscint
shoiléir ag baill uile an Choimisidin ar
na priomhghniomhaiochtai agus ar

na priomhchinnti a bhaineann leis an
eintiteas, agus ar aon riosca suntasach
a d'fhéadfadh a bheith ann.
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Raiteas Rialachais agus Tuairisc Chomhaltai an Choimisidin
don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

Freagrachtai an Choimisidin

Leagadh obair agus freagrachtai an
Choimisidin amach in Acht 2002 ar
dtUs. Ta ar gcuspoiri leagtha amach
de réir na reachtaiochta priomhula
agus tanaisti, agus td an creat
reachtach seo & fhorbairt 6 ritheadh
Acht 2002 agus Acht um Rialdil
Cumarsdaide (Rialachén), 2007. In 2007,
chuir an tAcht um Rialdil Cumarsdide
(Leasu) 2007 le freagrachtai agus
cumhachtai ComReg, maraon le
bearta forfheidhmidchdain ata ar fail.

Fordiltear in Alt 21 d’Acht 2002 ‘gur
féidir feidhmiu fheidhmeanna an
Choimisidin a bheith & gcur i gcrich
ag né tri aon bhall foirne né oifigeach
Udaraithe den Choimisian de réir mar
mheasfaidh an Coimisian até cur'.
Tharmlig an Coimisiun feidhmeanna
dirithe ach té nithe eile forchoimedadta
go sonrach don Choimisitn chun
cinneadh a dhéanambh. Airitear
ar na mireanna a bhionn faoi bhraid
an Choimisidin
* tuarascdlacha 6n gCoiste IniGchta
& Riosca [ meithleacha

* tuairisci airgeadais | cuntais
bhainistiochta

* tuairisci feidhmiochta, agus

* nithe forchoimedadta.

Ceanglaionn Alt 32 d’Acht um Rialdil
Cumarsaide, 2002, ar an gCoimisidn, i
gcibé foirm a bheidh ceadaithe ag an
Aire Cultdir, Cumarsdide agus Spoirt,
le toilid an Aire Caiteachais Phoibli,
Bonneagair, AthchéiriGchdin Seirbhise
Poibli agus Digitidchdin, gach cuntas
fiorcheart ar an airgead ar fad faighte
aige né caite aige a choimedd, lena
n-diritear cuntas ioncaim agus
caiteachais agus clar comhardaithe,
agus idirdheald a dhéanambh idir:

a) a fheidhmeanna i nddil le
cumarsdid leictreonach,

b) a fheidhmeanna i nddil le carsai
poist agus

c) afheidhmeanna i nddil le
seirbhisi ardrata.

Nuair a bhionn na réitis airgeadais
& n-ullmhd, ceanglaitear ar an
gCoimisiin an méid seo a leanas
a dhéanamh:

* peartais chuntasaiochta oirilinacha
a roghnd agus a chur i bhfeidhm go
comhsheasmhach;

* breithiGnais agus meastachdin
a dhéanamh atd réasdanach
agus stuama;

* na rditis airgeadais a ullmha ar
bhonn an ghnothais leantaigh mura
féidir glacadh leis go leanfaidh an
Coimisitn ar aghaidh ag obair.

* sonraicibé acu ar cloiodh le
nd ndr cloiodh le caighdedin
chuntasaiochta, faoi réir aon
imeacht dbhartha arna nochtadh
agus arna mhinid sna raitis
airgeadais.



Raitis Airgeadais
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Raiteas Rialachais agus Tuairisc Chomhaltai an Choimisidin
don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

Freagrachtai an Choimisidin
(arlean)

Té an Coimisiln freagrach as

taifid chuntasaiochta oiriinacha a
choimedd ina nochtar, le cruinneas
réasinach ag am ar bith, staid
airgeadais an Choimisidin agus a
chuireann ar chumas an Choimisidin
a chinntid go bhfuil Alt 32 d’Acht um
Rialdil Cumarsdide @ chomhlionadh
ag na rditis airgeadais. Is € an
Coimisitn até freagrach as cothabhdil
agus as slaine na faisnéise corpardidi
agus airgeadais atd le fail ar shuiomh
gréasdin an Choimisidin.

Td an Coimisiln freagrach as an
bplean gniomhaiochta agus as
an mbuiséad bliantuil a cheadu.
Rinneadh meastdireacht ar
fheidhmiocht an Choimisiuin tri
thagairt a dhéanamh don phlean
agus don bhuiséad bliantdil i mi
Meithimh 2025.

Td an Coimisin freagrach as a
shécmhainni a chosaint agus, da
réir sin, as céimeanna réasunacha
a dhéanamh chun calaois agus
mirialtachtai eile a chosc agus a
bhrath.

Td an Coimisiln den tuairim go dtugtar
léargas fiorcheart ina rditis airgeadais
ar an bhfeidhmiocht airgeadais agus
ar staid airgeadais an Choimisidin ag
an 30 Meitheamh 2025.

Struchtir an Choimisidin

Sonraitear in Alt 14 d’Acht um RialG
Cumarsdide, 2002, go gcuimseofar sa
Choimisitn Coimisinéir amhdin agus
nach mo na tridr

Coimisinéiri. Sonraitear in Alt 15 den
Acht go gceapfar Coimisinéir ar
bhonn ldnaimseartha i gcomhair
tréimhse de nach 14 na tri bliana agus
nach mé nd cuig bliana. Fordiltear san
Acht freisin sa chds go mbionn nios
mo nd Coimisinéir amhain ann, go
gceapfaidh an tAire duine acu chun
feidhmid mar chathaoirleach ar an
gCoimisidn.

Faoi Alt 17 d’Acht um Riald
Cumarsdide, 2002, ainmneoidh

an Coimisiun, sa chds nach bhfuil
nios mé na Coimisinéir amhdain
ceaptha faoi Alt 15, ball d& fhoireann
mar leasbhall den Choimisian
("leaschoimisinéir”) a ghlacfaidh le
freagracht as agus a chomhlionfaidh,
le hadardas an Choimisidin, gach
feidhm de chuid an Choimisidin nuair
d bhionn an Coimisinéir as lathair.

Amhail ar an 30 Meitheamh 2025,

bhi beirt Choimisinéiri ag obair don
Choimisiin agus ba é an tAire Cultuir,
Cumarsdide agus Spéirt a cheap iad.
Té sonrai le féil sa tabla thios faoi bhaill
an Choimisitin agus faoina nddatai
ceapachdin, né athcheapachain

(ni féidir le baill den Choimisiun

nios moé nd dhd théarma oifige mar
Choimisinéir a chur isteach). Buaileann
baill an Choimisidin le chéile go

rialta chun ceisteanna rialdla agus
oibridchdin a phlé.
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Raiteas Rialachais agus Tuairisc Chomhaltai an Choimisidin
don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

Struchtdr an Choimisidin (ar lean)

Garrett Blaney
Cathaoirleach

Robert Mourik
Coimisinéir
Helen Dixon
Coimisinéir

Coiste Initchéireachta agus Rioscai

Td Coiste Inidchbireachta agus Rioscai
(CIR) bunaithe ag an gCoimisian.
Ceapann an Coimisiun baill an CIR
agus ni bhionn nios mé na seisear
pdirteach ann:

* beirt Choimisinéiri
(Néta: Is € an Cathaoirleach an
tOifigeach Cuntasaiochta agus
mar sin ni cheaptar ar an gCoiste
IniGchéireachta agus Rioscai é);

* suas le ceathrar comhaltai
seachtracha neamhspledcha.

Déanann duine de na comhaltai
seachtracha cathaoirleacht ar an CIR.

Is & rél an CIR tacu leis an gCoimisidn
lena fhreagrachtai as fadhbanna

a bhaineann le rioscq, riald agus
rialachas agus dearbhi gaolmhar.
Td an CIR ag feidhmid neamhspledch
ar fheidhm bhainistiochta

airgeadais na heagraiochta. Go
hairithe, cinntionn CIR go bhfuil na
cérais rialaithe inmhednacha lena
n-diritear gniomhaiochtai inidchta &
monatdireacht go gniomhach agus go
neamhspledch.

7 Eandir 2024
(déta athcheaptha)

7 Eandir 2024
(déata athcheaptha) seasadh

siar 28 Feabhra 2025

Tuairiscionn an CIR go foirmidil i
scribhinn don Choimisian Bhi na
Coimisinéiri ina mbaill den CIR sa
bhliain dar crioch an 30 Meitheamh
2025. Bhi Garrett Blaney ina bhall
de CIR go dti gur ceapadh é mar
Chathaoirleach ar an 7 Eandir

2025 agus ba é Robert Mourik a
adinmniodh ina dit.

Bhi Helen Dixon ag feidhmia mar
bhall go dti gur éirigh si as a cGraimi
ar an 28 Feabhra 2025. Is iad seo

a leanas baill sheachtracha an
Choiste Inidchta agus Riosca ar
an 30 Meitheamh 2025: Michael
Tutty (Cathaoirleach), an Dr Celine
Mclnerney agus Martin Kelly.
Redchtdladh ceithre chruinnid den
CIR sa bhliain dar crioch an 30
Meitheamh 2025.

Sceideal Freastail, Tailli agus Costais

Td sceideal tinrimh ag cruinnithe an
Choiste Inidchta & Riosca i gcomhair
2025 leagtha amach thios lena
n-diritear na tdilli agus na costais a
fuair gach ball.
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Raiteas Rialachais agus Tuairisc Chomhaltai an Choimisidin
don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

Combhaltai an Choiste Initchéireachta agus Rioscai

Lion Cruinnithe Tailli 2025 Costais 2025
ar € €
freastalaiodh
orthu
Michael Tutty Combhalta 3 6,000 Naid
Cathaoirleach Seachtrach
An Dr Celine Comhalta 4 2,400 149
Mclnerney* Seachtrach
Martin Kelly Comhalta 4 4,800 Naid
Seachtrach
Garrett Blaney Cathaoirleach 2 N/A Naid
Helen Dixon Coimisinéir 2 N/A Naid
Robert Mourik Coimisinéir 2 N/A Naid

* Nil tdilli ioctha 6 mhi na Nollag 2024 de réir an phrionsabail ‘Tuarastal Amhdain,
Duine Amhain’.

Nochtai arna gceangal ag an gcéd
Cleachtais chun Comhlachtai Stait
a Riala (2016)

Td an Coimisidn freagrach as a
chinntid gur chomhlion ComReg
ceanglais an Choéid Cleachtais chun
Combhlachtafi Stait a Riala (“an Cod”),
mar a d’fhoilsigh an Roinn Caiteachais ‘ DR
Phoibli, Bonneagair, Athchdiridchdin » - -
Seirbhise Poibli agus Digitiachdin i mi

Ldnasa 2016. Ceanglaionn an Céd go

ndéanfar na nochtuithe seo a leanas. - ®
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Raiteas Rialachais agus Tuairisc Chomhaltai an Choimisidin
don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

Miondeal( ar Shochair Fostaithe
Ghearrthéarmacha

Ta sochair fostaithe ghearrthéarmacha
sa bhreis ar €60,000 catagdirithe sna
bandai seo a leanas:

Raon 30 Meitheamh 2025 30 Meitheamh 2024
(€'000) Lion Lion
60-70 29 19
70-80 13 9
80-90 10 13
90-100 22 23
100-110 18 18
110-120 12 9
120-130 n 10
130-140 6 4
140-150 6 6
150-160 8 7
160-170 4 2
170-180 2 1
180-190 1 1
190-200 0 0
200-210 0 0]
210-220 0 0
220-230 0 0
230 + 4 4
Néta:

Chun criche an nochta seo, cuimsitear
i sochair fostaithe ghearrthéarmacha

i ndail le seirbhisi a cuireadh ar fail i
rith na tréimhse tuairiscithe tuarastal,
pd i gcoibhneas le feidhmiocht

agus sochar comhchinedil i ndail le
hiocaiochtai drachais sldinte déanta
thar ceann an fhostai ach nil ASPC
fostéra san direamh.
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Costais Chomhairle Theicniuil

Airitear ar chostais Chomhairle
Theicnidil an costas a bhaineann le
combhairle sheachtrach don fhoireann
bainistiochta agus cuimsitear ann
feidhmeanna seachfhoinsithe ‘gné
mar is gndch’. Costais Comhairle

DIi Taispedntar €1.5m (2024: €1.3m)
ar leithligh mar chuid de na Costais

Dli thios.
Combhairle Ghairmiuil & Theicniuil 12,229 10,495
Bainistiocht Teagmhala 681 605
Taighde Margaidh 310 432
Monatéireacht ar Chaighdedn na Seirbhise 700 490
13,920 12,022
Costais Dhlithiala
Td miondeall le fdil sa tdbla thios ar
na méideanna atd aitheanta mar
chaiteachas sa tréimhse thuairiscithe i
nddil le costais dli.
2025 2024
€'000 €'000
Combhairle DIli 1,613 1,318
Costais DIli a bhaineann le himeachtai DIi (626) 2,521
887 3,839

Bhi Costais DIi a bhain le himeachtai
Dli cothrom le €874,000 agus bhi

na costais dli aisghafa cothrom le
€1,500,000, rud a chiallaigh go raibh
an tsuim glan aisghafa cothrom

le €626,000. Ni dhearna ComReg
aon iocaiocht idir-réitigh agus
eadrdna né iocaiochtai socraiochta
i rith na bliana.
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Raiteas Rialachais agus Tuairisc Chomhaltai an Choimisidin
don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

Caiteachas Taistil agus Cothabhala

Ta caiteachas taistil agus cothabhdla
catagdirithe mar seo a leanas:

Taisteal Intire 15 26
Taisteal IdirndisiGnta 216 207
231 233

Caiteachas Fdilteachais

Cuimsitear sa Chuntas loncaim
agus Caiteachais an caiteachas
failteachais seo a leanas:

Costais Failteachais Foirne 24 18
Ranniocaiocht don Chlub Spéirt agus Séisialta 16 8
40 26

Ni glacann ComReg pairt

i bhFdilteachas Cliaint. Ni
chuimsitear sna méideanna
thuasluaite caiteachas ar shélaisti/
ar fhéilteachas a bhaineann

le hoibriochtai gndé cosuil le
comhdhdlacha, imeachtai

agus cruinnithe a 6stdil.
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Raiteas Rialachais agus Tuairisc Chomhaltai an Choimisidin
don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

Réaiteas Comhlionta

Td an CoimisiGn tiomanta do na
caighdedin is airde de rialachas
corpardideach a chothabhdil. Is
ionann an Coéd Cleachtais chun
Combhlachtai Stéit a Rialy, foilsithe

ag an Roinn Caiteachais Phoibli,
Bonneagair, Athchdiridchdin Seirbhise
Poibli agus Digitidchdin, agus an
mbonnchloch ar a bhfuil ar mbeartais
rialachais chorpardidigh bunaithe.

Ceanglaionn Alt 33 d’Acht um Rialdil
Cumarsaide, 2002, ar an gCoimisidn
glacadh le, le cead on Aire Cultdir,
Cumarsaide agus Spdirt, agus 6n

Aire Caiteachais Phoibli, Bonneagair,
Athchdiridchdain Seirbhise Poibli agus
Digitidchdin, céd de bhainistiocht
airgeadais a ghlacadh agus foilsid an
chéid sin a eagru i ndiaidh & a cheadd.
Ina theannta sin, ceanglaitear ar an
gCoimisian athbhreithnid tréimhsidil
a dhéanamh ar a chéd bainistiochta
airgeadais agus an céd a athfhoilsiu
de réir mar is cui. TG ceanglas ar an
gCoimisidn freisin néta tradchta a
scriobh sa tuarascdil bhliantuil

maidir leis an tsli a bhfuiltear ag cloi
leis an gcéd.

Té ar gcdd bainistiochta airgeadais
(até@ bunaithe ar an gCéd Cleachtais
chun Combhlachtai Stait a Riald (2016)
foilsithe ag an Roinn Caiteachais
Phoibli, Bonneagair, Athchdiriuchdin
Seirbhise Poibli agus DigitiGchadin)
ceadaithe ag an Aire Cultdir,
Cumarsadide agus Spéirt, agus ag an
Aire Caiteachais Phoibli, Bonneagair,
AthchdéiriGchdin Seirbhise Poibli

agus Digitidchain. Foilsitear an cod
ar ar suiomh gréasain. Is é beartas
an Choimisitin comhlionadh an
Chéid a chinntid.

Thar ceann an Choimisidin

Garrett Blaney
Cathaoirleach
Data: 16 Nollaig 2025
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Rditeas Rialaithe Inmhednaigh

Raitis Airgeadais

don bhliain dar crioch an 30 Meitheamh 2025

Freagracht as Riald Inmheéanach

Thar ceann ComReg admhaim
freagracht an Choimisidin as a
chinntit go bhfuil céras éifeachtach
de riald inmhednach & chothabhail
agus & oibrid. Cuirtear san direamh
sa fhreagracht seo na ceanglais don
Chéd Cleachtais chun Comhlachtai
Stait a Riala (2016).

An Cuspoéir ata leis an gCéras
um Riald Inmheéanach

Td an céras rialaithe inmhednaigh
leagtha amach chun riosca a
bhainistid a d'fhadgfadh an riosca ar
leibhéal inseasta seachas é a chur ar
neamhni ar fad. D& réir sin, ni féidir leis
an gcoéras ach dearbhd réasinta agus
ni dearbhu absaldideach a sholathar
go bhfuil sdcmhainni & gcosaint, go
bhfuil idirohearta ddaraithe agus arna
dtaifeadadh go cui, agus go bhfuil
earrdidi né mirialtachtai dbhartha

& gcosc ndé @ mbrath go trathuil.

Ta an céras de riald inmhednach,

atd ag teacht le treoir a d'eisigh an
Roinn Caiteachais Phoibli, Bonneagair,
Athchdiridchdain Seirbhise Poibli

agus DigitiGchdin i bhfeidhm in
ComReg don bhliain dar crioch an

30 Meitheamh 2025 agus suas go dti
data ceadaithe na rditeas airgeadais.

Acmhainn Ladimhseadla Riosca

Té Coiste IniGchta agus Riosca

(CIR) bunaithe ag ComReg ar a

bhfuil uasmhéid de bheirt bhall

6n gCoimisiln agus uasmhéid de
cheathrar ball seachtracha, ag a bhfuil
saineolas airgeadais agus inidchta,
agus td duine de na baill sin ag
feidhmid mar Chathaoirleach. Bhuail
an CIR le chéile ceithre huaire sa bhliain
dar crioch an 30 Meitheamh 2025.

Ta feidhm inidcha sheachtraigh
sheachfhoinsithe bunaithe ag
ComReg freisin a bhfuil déthain
acmhainni curtha ar fail lena
haghaidh agus a chuireann clar oibre
atd comhaontaithe le CIR i gcrich. Ta
beartas bainistiochta riosca forbartha
ag an gCoimisiln ina leagtar amach
a inghlacthacht riosca, na proisis
bhainistiochta riosca atd i bhfeidhm
agus ina sonraitear roil agus
freagrachtai na mball foirne i ndail le
riosca. Ta an beartas seo curtha ar fail
do na baill foirne ar fad a mheastar

a bheidh ag obair de réir bheartais
bhainistiochta riosca ComReg, chun
foldireamh a thabhairt don fhoireann
bainistiochta maidir le rioscai atd ag
teacht chun cinn agus chun laigi a
riald agus freagracht a ghlacadh as
rioscai agus as rialuithe laistigh d&
réimse oibre féin.
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don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

An Creat Riosca agus Rialaithe

Td céras bainistiochta riosca curtha
chun feidhme ag ComReg ina
sainaithnitear agus ina dtuairiscitear
priomhrioscai agus na gniomhartha
bainistiochta atd @ ndéanamh chun
déiledil leo agus, a mhéid is féidir,
chun na rioscai sin a mhaold.

Td clar rioscai bunaithe ina
sainaithnitear na priomhrioscai a
mbeidh ar ComReg déiledil leo agus
td siad sin sainaitheanta, measta
agus gradaithe bunaithe ar a suntas.
Athbhreithnitear an clar go rialta agus
déanann an Coimisian é a nuashonrd
ar bhonn réithidil. Usaidtear toradh
na measunuithe chun acmhainni

a phleandil agus a leithdhdileadh
chun a chinntid go bhfuil rioscai &
mbainistid ag leibhéal inghlactha.

Ta sonrai le fail sa chlar rioscai faoi na
rialuithe agus faoi na gniomhartha ata
riachtanach chun rioscai a mhaolu
agus freagracht as oibrid rialuithe até
sannta do bhaill foirne shonracha.
Deimhnim go bhfuil timpeallacht
rialaithe i bhfeidhm ina bhfuil na
gnéithe seo a leanas:

* td nésanna imeachta do
gach priomhphrbiseas gné
doiciméadaithe,

* td freagrachtai airgeadais sannta
ag leibhéal bainistiochta le
cuntasacht chomhfhreagrach,

* td coéras buiséadaithe oirilinach
ann le buiséad bliantuil a bhfuil
athbhreithnid leandnach a
dhéanamh ag an bhfoireann
bainistiochta shinsearach air,

* td corais ann a bhfuil s& mar
aidhm leo slanddil na gcéras
faisnéise agus teicneolaiochta
cumarsdide a chinntid, agus

* td coérais bunaithe chun na
sécmhainni a chosaint.

Monatéireacht agus Athbhreithnii
Leantnach

Td nésanna imeachta foirmidla
bunaithe do phrdisis rialaithe
monatodireachta agus roinntear eolas
maidir le heasnaimh rialaithe leo sitd
atd freagrach as gniomh ceartaitheach
a dhéanamh agus d’'fhoireann
bainistiochta an Choimisitin, mas

cui, go trathdil. Deimhnim go bhfuil

na cérais mhonatdireachta
leandnacha bunaithe:

° td priomhrioscai agus rialuithe
gaolmhara sainaitheanta
agus ta pradisis bunaithe chun
monatdéireacht a dhéanamh ar
oibrid na bpriomhrialuithe sin agus
chun aon easnamh sainaitheanta
a thuairiscid,

* td socruithe tuairiscithe bunaithe
ag gach leibhéal ina bhfuil
freagracht as bainistiocht
airgeadais sannta, agus

* déanann an ardbhainistiocht
athbhreithnid go rialta ar
thuarascdalacha feidhmiochta
tréimhsiula agus bliantdla agus
airgeadais a thugann léiria ar
fheidhmiocht in aghaidh
buiséid/réamhaisnéisi.
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Rditeas Rialaithe Inmhednaigh

don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

Solathar

Foilsionn ComReg a Phlean Solathair
Corpardideach gach dha bhliain, ata
ceadaithe ag an gCoimisitn (Plean
Solathair Corpardideach 2024-25 i
lathair na huaire). Lena chois sin, té
ndésanna imeachta agus beartais
bunaithe chun a chinntid go bhfuil
rialacha agus treoirlinte nés imeachta
reatha & gcomhlionadh. Ciallaionn
n&dar ghniomhaiochtai ComReg, i lion
beag cdsanna, go mb’fhéidir nach
mbeadh sé indéanta nd oirilinach
rialacha agus treoirlinte solathair

chui a chomhlionadh.Té beartas
rialachais oirilnach bunaithe ag

an gCoimisiln atd le leandint ina
leithéid sin d'imthosca. Le linn 2025,
b'ionann luach iomlan an tsoldthair
neamhchomhliontaigh agus Naid
(2024: €29,000).

AthbhreithniG ar Eifeachtacht

Deimhnim go bhfuil nésanna
imeachta bunaithe ag ComReg

chun monatéireacht a dhéanamh ar
éifeachtacht a nésanna imeachta
bainistiochta riosca agus rialaithe.

Td an mhonatdireacht agus an
t-athbhreithnid a dhéanann ComReg
ar éifeachtacht an chérais de riald
airgeadais inmhednaigh bunaithe ar
obair atd @ déanamh ag na hinidchoiri
inmhednacha agus seachtracha,

an Coiste IniGchta agus Riosca a
dhéanann maoirseacht ar a gcuid
oibre agus an fhoireann bainistiochta
shinsearach laistigh de ComReg

atd freagrach as forbairt agus as
cothabhdil an chreata rialaithe
airgeadais inmhednaigh.

Deimhnim go ndearna an Coimisidn
athbhreithnil bliantuil ar éifeachtacht
na rialuithe inmhednacha don

bhliain dar crioch an 30 Meitheamh
2025 a cuireadh i gcrich ar an 10
Meitheamh 2025.

Fadhbanna maidir le RialG
Inmhednach

Nior aithniodh aon laigi i riald
inmhednach a bhi le nochtadh sna
rditis airgeadais maidir le 2025.

Thar ceann an Choimisidin

Garrett Blaney
Cathaoirleach
Data: 16 Nollaig 2025



Raitis Airgeadais ComReg.ie

Tuairisc an Ard-Reachtaire Cuntas agus Ciste
le cur i ldthair thithe an Oireachtais

Ard-Reachtaire Cuntas agus Ciste

Tuarascail le cur i lathair Thithe an Oireachtais - An
Coimisitiin um Rialail Cumarsaide

Tuairim ar na raitis airgeadais

Ta iniuchadh déanta agam ar raitis airgeadais an Choimisitin um Rialail Cumarsaide don
bhliain dar crioch an 30 Meitheamh 2025 mar a cheanglaitear faoi fhoralacha alt 32 d’Acht
um Rialail Cumarsaide, 2002. San aireamh sna raitis airgeadais ta:

. an raiteas ioncaim agus caiteachais agus cuntas leithghabhala

. an raiteas ioncaim chuimsithigh

. an raiteas ar an staid airgeadais

. an raiteas sreabhaidh airgid, agus

. na nétai gaolmhara, lena n-airitear achoimre ar na beartais shuntasacha chuntasaiochta.
I mo thuairimse, tugtar sna raitis airgeadais léargas cothrom agus fior ar shocmhainni, ar
dhliteanais agus ar staid airgeadais an Choimisitin ar an 30 Meitheamh 2025 agus ar a
ioncam agus ar a chaiteachas don bhliain dar crioch sin de réir Chaighdean um Thuairisciu

Airgeadais (CTA) 102 - an Caighdean um Thuairisciu Airgeadais ata i gceist don Riocht
Aontaithe agus do Phoblacht na hEireann.

Bunus leis an tuairim

Thug mé faoin iniuchadh ar na raitis airgeadais de réir na gCaighdean Idirndisiunta Inidchta
(Cllanna) mar a mholann an Eagraiocht Idirnaisiinta Uasfhoras Iniichéireachta. Déantar cur
sios ar mo chuid freagrachtai de réir na gcaighdean sin san aguisin leis an tuairisc seo. Ta
mise neamhspleach 6n gCoimisiun agus ta na freagrachtai eile eiticiila comhlionta ata orm
comhlionta de réir na gcaighdean.

Creidim gur leor agus gur cui an fhianaise inidchoireachta ata faighte agam chun bunus a
thabhairt don tuairim seo.

Tuairisc ar an eolas taobh amuigh de na raitis airgeadais, agus ar
cheisteanna eile

Ta eolas airithe eile curtha i lathair ag an gCoimisiuin chomh maith leis na raitis airgeadais.
Is éard ata i gceist leis sin na an tuarascail bhliantuil, raiteas rialachais agus tuairisc
chomhaltai an Choimisitin, agus raiteas ar chursai smachta inmheanaigh. Leagtar amach
san aguisin leis an tuairisc seo mo chuidse freagrachtai mar a bhaineann lena leithéid
d’eolas agus ar cheisteanna faoi leith eile a ndéanaimh tuairiscit orthu mar eisceacht.

Nil aon rud le tuairisciu agam 6na thaobh sin.

Andrew Harkness
Don an Ard-Reachtaire Cuntas
agus Ciste agus thar a cheann
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Aguisin leis an tuairisc

Freagrachtai an Choimisiuin

Mar a leagtar amach sa raiteas rialachais agus i dtuairisc

chombhaltai an Choimisiuin, ta an Coimisiun freagrach as

. ta ullmhur na raiteas airgeadais bliantuil san fhoirm ata
forordaithe faoi alt 32 d’Acht um Rialail Cumarsaide, 2002

. a chinntit go bhfuil na raitis airgeadais cothrom agus fior de
réir CTA102

. rialtacht na n-idirbheart a chinntiu

. oiriinacht bhunus cuntasaiochta an ghnoéthais leantaigh a
mheas, agus

. an méid smacht inmheanach até ag teastail, dar leo, le gur
féidir raitis airgeadais a ullmhu ata saor 6 mhiraiteas
abharach, biodh sé sin mar chalaois né mar bhottn.

Freagrachtai an Ard-Reachtaire Cuntas agus Ciste

Ceanglaitear orm faoi alt 32 d’Acht um Rialail Cumarsaide, 2002,
iniichadh a dhéanamh ar raitis airgeadais an Choimisidin agus
tuairiscit maidir leis an méid sin do Thithe an Oireachtais.

Is é an aidhm atd agam agus mé ag tabhairt faoin inidchadh na
cinnteacht réasunta a fhail maidir leis na raitis airgeadais ina n-
iomldna a bheith saor 6 mhirditeas &bharach, biodh sé sin mar
chalaois ndé mar bhotun. Leibhéal ard cinnteachta is ea an
chinnteacht réasunta, ach ni deimhnit iomlan é go n-aithneofar
aon mhirditeas dbharach ata ann i gcénai ma dhéantar iniichadh
de réir na gCllanna. Is féidir le miraitis a bheith mar thoradh ar
chalaois n¢ ar bhotun agus meastar abharach iad ma mheastar go
bhféadfaidis, astu féin né le chéile, tionchar a imirt ar na cinntiu
eacnamaiocha a dhéanann Usaideoiri bunaithe ar na raitis
airgeadais seo.

Mar chuid d’inidchadh de réir na gCllanna, usaidim breithiunas

gairmitil agus amhras gairmiuil trid an iniGchadh. Agus é sin &

dhéanamh,

. Aithnim agus déanaim measunu ar na baoil miraiteas
abharach sna raitis airgeadais, biodh sé sin mar chalaois né
mar bhotun; déanaim cur chuige iniuchta a dhearadh agus a
usaid mar fhreagairt ar na baoil sin; agus faighim fianaise
iniichta ata déthanach agus cui chun bunus a thabhairt do
mo thuairim. Is mé baoil atd ann nach n-aithneofar miraiteas
de thoradh calaoise na miraiteas de thoradh bottin, mar
d’'fhéadfadh claonphairteachas, brionnu, dearmaid d’aon
turas, bréagléiriu n6 sart smachta inmheanaigh a bheith i
gceist le calaois.

. Faighim tuiscint ar an smacht inmheanach ata abhartha don
inichadh chun cur chuige initchta a dhearadh ata oiriinach
don chomhthéacs, ach ni fhaighim an t-eolas sin ar mhaithe
le tuairim a léiriu ar éifeacht an smachta inmheanaigh.

. Déanaim oirilinacht na mbeartas cuntasaiochta agus
réasuntacht na meastachan cuntasaiochta agus nochtuithe
gaolmhara a mheas.

Aguisin le Tuairisc an Ard-Reachtaire Cuntas agus Ciste
le cur i ldthair thithe an Oireachtais

. Déanaim concluidi maidir le hoirinacht bhunus
cuntasaiochta an ghnéthais leantaigh agus, bunaithe ar an
bhfianaise iniGchta a fuarthas, ar cé acu an bhfuil né nach
bhfuil éiginnteacht &bharach ann mar a bhaineann le
himeachtai n¢ le coinniollacha a d’fhéadfadh cumas an
Choimisitin leanuint ar aghaidh mar ghnéthas leantach a
chur in amhras. Ma bhim den tuairim go bhfuil éiginnteacht
abharach ann, ta dualgas orm aird a tharraingt i mo thuairisc
ar na nochtuithe gaolmhara sna raitis airgeadais n, murar
leor na nochtuithe sin, mo thuairim a leasu. Bunaitear mo
chuid concluidi ar an bhfianaise initchta ata faighte go data
mo thuairisce. D’fhéadfadh an Coimisitn gan leantint ar
aghaidh mar ghnéthas leantach de bharr imeachtai né
coinniollacha amach anseo, afach.

. Déanaim cur i lathair, struchtar agus abhar foriomlan na
raiteas airgeadais a mheas, na nochtuithe san aireamh,
agus déanaim measunu ar cé acu an dtugtar n6é nach
dtugtar sna raitis airgeadais |éargas ar bhun-idirbhearta
agus ar bhun-imeachtai ar bhealach a chinntionn cur i
lathair cothrom.

Bim i dteagmhail leo siud a bhionn ag plé le rialachas maidir le
scoip agus am an inilchta agus torthai suntasacha an initchta,
lena n-airitear aon bhearna shuntasach i gcursai smachta
inmheanaigh a aithnim le linn m'’inidchta, i measc ceisteanna eile.

Déanaim tuairiscit, go heisceachtuil, ma bhim den tuairim

. Nach bhfuil an t-eolas né na minithe ar fad a theastaionn
uaim do m’iniuchadh faighte agam, n6é

. ndr leor na taifid chuntasaiochta chun inidchadh ceart a
dhéanamh ar na raitis airgeadais, n6

. nach bhfuil na raitis airgeadais ag teacht leis na taifid
chuntasaiochta.

Eolas taobh amuigh de na réitis airgeadais

Ni airitear i mo thuairim ar na raitis airgeadais an t-eolas eile a
chuirtear i lathair sna raitis sin, agus ni dhéanaim aon choncluid
deimhnithe ar a leithéid.

Mar a bhaineann le m’iniichadh ar na raitis airgeadais, ta4 ceangal
orm faoi na Cllanna an t-eolas eile a chuirtear i lathair a Iéamh
agus, agus mé a dhéanamh sin, machnamh a dhéanamh ar an
eolas eile agus an ea nach bhfuil sé ag teacht, ar bhealach
abharach, leis na raitis airgeadais na leis an eolas a fhaightear le
linn an inidchta, n6 ma bhionn an chuma air go bhfuil miraiteas
4bharach de chinedl eile ann. M4 mheasaim, bunaithe ar an obair
ata curtha i gcrich agam, go mbaineann miraiteas leis an eolas eile
seo, is ga dom ¢é sin a thuairisciu.

Tuairisciu ar cheisteanna eile

Tugaim faoin initchadh faoi réir na gcoinniollacha faoi leith a
bhaineann le gnéthais Stait maidir lena mbainistit agus lena n-
oibriocht. Déanaim tuairiscii maidir le ceisteanna abharacha a
thugaim faoi deara a bhaineann leis an gcaoi a dtugtar faoi ghné
poibli.

Déanaim iarracht teacht ar fhianaise maidir le rialtacht na n-
idirbheart airgeadais le linn an iniuchta. Déanaim tuairisciu ar aon
chas abharach a aithnim nuair nar Usaideadh airgead poibli chun
na gcrioch a leagadh amach dé né nuair nar thainig idirbhearta leis
na hudarais a rialaionn iad.



Raitis Airgeadais

ComReg.ie

An Raiteas loncaim agus Caiteachais agus Cuntas Leithghabhdla
don bhliain dar crioch an 30 Meitheamh 2025

Bliain go 30 Meitheamh 2025 Bliain go 30
Mei 2024
Cumarsaid Seirbhisi mm
Leictreonach Ardrata
BT P
€000 €000 €'000 €000

loncam
Tobhach 7,41 1,821 705 9,937 9,196
Tailli Ceadunaithe 2 - 58,765 - - 58,765 57,472
loncam Eile 2 - 7,037 - - 7,037 3,719
loncam lomléan 7,41 65,802 1,821 705 75,739 70,387
Caiteachas
Costais Foirne 3 11,640 7,68 794 249 19,851 17,724
Costais Sochair Scoir 17(b) 2,000 1,249 136 43 3,428 2,890
Comhairle Theicniuil 4 6,899 5,720 1,018 283 13,920 12,022
Costais Dhlithidla 5 1,12 (317) 79 13 887 3,839
Fégraiocht 1,008 16 - - 1,024 355
Costais Riarachdin 6 2,77 2,142 145 80 5,138 4,148
iocaiocht do na hiniGchéiri 19 12 1 1 33 30
Costais Aitribh agus 1,449 963 74 44 2,530 2,548
Ghaolmhara
Dimheas agus amichadh 7,8 902 568 46 27 1,543 1,883
Sintidis le hEagraiochtai 15 895 - - - 895 81
Idirndisianta
Caiteachas lomlan 28,695 17,521 2,293 740 49,249 46,250
Barrachas/ (Easnamh) roimh (21,284) 48,281 (472) (35) 26,490 24,137
Leithghabhélacha
Ldide: Leithghabhdlacha
Aistria 6n gCulchiste Caipitil 12 (335) Q)]
Infoctha leis an Larchiste 13 (24,997) (22,831)
Coigeartt an Chilchiste 13 (1158) (1,305)

Pinsin

Barrachas i ndiaidh
Leithghabhélacha

Is cuid de na rditis airgeadais seo é an Rditeas Sreabhaidh Airgid agus Néta 1-23.
Thar ceann an Choimisidin

[k

Garrett Blaney
Data: 16 Nollaig 2025
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Rdaiteas maidir le hloncam Cuimsitheach
don bhliain dar crioch an 30 Meitheamh 2025

Bliain go Bliain go
30 Mei 2025 30 Mei 2024

lomlan
€'000

Barrachas i ndiaidh Leithghabhalacha
Scéim le Sochar Sainithe ComReg
Toradh iarbhir lGide toradh ionchais ar shécmhainni scéime 17(f) (5,027) 813

Gnéthachain/(Caillteanais) 6 thaithi ar oibleagaidi 17(f) 8,208 (1,828)
sochair scoir

Athruithe ar thoimhdi atd mar bhonn le luach laithreach - -
Oibleagaidi sochair scoir don bhliain reatha

Aistrithe a bhain le seirbhis roimhe seo 17(g) - -

Gnéthachan/ (caillteanas) achtiireach sa bhliain 3,181 (1,015)

Scéim Pinsean Seirbhise Poibli Aonair

Gnéthachain/(Caillteanais) 6 thaithi ar oibleagaidi 1,141 (403)
sochair scoir

Athruithe ar thoimhdi atd mar bhonn le luach laithreach - -
Oibleagaidi sochair scoir

Coigeartd ar Mhaoinia larchurtha (1,141) 403

(caillteanas) /gnéthachan achtdireach sa bhliain - -

Gnéthachan/(caillteanas) achtiireach iomlén sa bhliain 3,181 (1,015)

Gluaiseacht sa Chulchiste Sochair Scoir

larmhéid ar an 1 1Gil 5,045 4,755
Gnéthachain/(Caillteanais) Aitheanta lomldna sa bhliain 3,181 (1,015)
Coigeartd an Chduichiste Pinsin 13 1,158 1,305
larmhéid ar an 30 Meitheamh 9,384 5,045

Seasann an Culchiste Pinsin Sochair Scoir don difriocht idir costas carnach na
sochar scoir ldide na méideanna a iocadh go dti seo.

Is cuid de na rditis airgeadais seo é an Raiteas Sreabhaidh Airgid agus Néta 1-23.

Thar ceann an Choimisidin

L8

Garrett Blaney
Data: 16 Nollaig 2025
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ComReg.ie

Raiteas ar an Staid Airgeadais

don bhliain dar crioch an 30 Meitheamh 2025

Sécmhainni Neamhreatha

Bliain go
30 Mei 2025

Bliain go
30 Mei 2024

lomlan
€'000

Réadmhaoin, Innealra & Trealamh 7 417 3,857
Sé6cmhainni Doldimhsithe 8 509 488
4,680 4,345
Sécmhainni Reatha
Infhaltais 9 2,095 3,969
Infheistiochtai Gearrthéarmacha 10 128,643 103,386
Airgead agus Coibhéis Airgid 3,738 3,074
134,476 110,429
Dliteanais Reatha (Méideanna dlite laistigh
de bhliain amhain)
Mireanna Inioctha mn (134,476) (110,429)
Glansécmhainni Reatha - -
Sé6cmhainni lomlana ldide Dliteanais Reatha 4,680 4,345
Glansécmhainni lomlana laide S6cmhainn Sochar Scoir 4,680 4,345
Sochar Scoir
sécmhainn Mhaoinithe larchurtha do Phinsin SPSPA 17¢(i) 7,900 7,322
Scéim Pinsean Seirbhise Poibli Aonair (Dliteanas) 17¢(iv) (7,900) (7,322)
S6cmhainn Scéim ComReg 17¢(i) 9,384 5,045
Glansé6cmhainni lomlana lena n-airitear Sécmhainn 14,064 9,390
Sochair Scoir
Ag léiria
Culchisti Caipitil 12 4,680 4,345
Culchiste Sochair Scoir 9,384 5,045
14,064 9,390

Is cuid de na rditis airgeadais seo &€ an Rditeas Sreabhaidh Airgid agus Néta 1-23.

Thar ceann an Choimisidin

72

Garrett Blaney
Data: 16 Nollaig 2025
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Raiteas Sreabhaidh Airgid
don bhliain dar crioch an 30 Meitheamh 2025

Bliain go Bliain go
30 Mei 2025 30 Mei 2024

lomlan
€'000

Glansreafai Airgid 6 Ghniomhaiochtai Oibritichain

Barrachas loncaim thar Caiteachas (roimh 26,155 24,136
Leithghabhdlacha)

An difriocht idir an téille agus na ranniocaiochtai pinsin (1158) (1,305)
Dimheas agus amichadh 7,8 1,543 1,883
Us Bainc 2 (1147) (850)
AistriG culchiste caipitil 12 335 1
(Méada) [Laghda ar Infhéltais 1,874 (339)
(Laghda) /Méada ar Mhireanna Infoctha (seachas an (950) (524)
Larchiste)

Glan-insreabhadh Airgid 6 Ghniomhaiochtai Oibritchain 26,652 23,002

Toradh ar Infheistiochtai
Us Bainc 1147 850
Sreafai Airgid 6 Ghniomhaiochtai Infheistiochta

focaiochtai chun Maoin, Gléasra, Trealamh & Sécmhainni 7,8 (1,878) (1,884)
Doldimshithe a fhail

Sreafai Airgid 6 Ghniomhaiochtai Airgeadais
Faltas 6 dhiol S6cmhainni - -

jocaiocht leis an Larchiste - -

(Glanlaghdd)/Glanmhéadi ar Airgead agus Coibhéis Airgid 25,921 21,968
Airgead agus Coibhéisi Airgid Oscailte 106,460 84,492
Airgead agus Coibhéisi Airgid Deiridh 132,381 106,460
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Raitis Airgeadais

Noétai leis na Raitis Airgeadais

ComReg.ie

don bhliain dar crioch an 30 Meitheamh 2025

1. Beartais Chuntasaiochta

Td an bonn cuntasaiochta agus na
beartais chuntasaiochta shuntasacha
a bhfuil glactha ag an gCoimisitn

leo leagtha amach thios. Cuireadh

i bhfeidhm go comhsheasmhach

iad i rith na bliana agus i rith na
bliana roimh ré.

a) Eolas Ginearalta

Bunaiodh an Coimisitn faoi Acht um
Rialdil Cumarsdide, 2002, agus ta oifigi
aige ag 1 Larcheantar na nDugai, Sraid
na nGildeanna, Baile Atha Cliath 1.

Ta feidhmeanna an Choimisidin
sonraithe in Acht um Rialdil
Cumarsaide, 2002, agus in Acht

um Rialdil Cumarsadide (Leasu),
2007. Baineann na feidhmeanna
seo le riald agus le ceadunu an
tionscail chumarsadide leictreonai
(lena n-airitear tarchur raidié agus
craolachdin), rialu seirbhisi poist, riald
seirbhisi ardrata agus riald an ainm
fearainn .ie. Té freagrachtai breise
ar ComReg freisin a bhaineann le
hathléimneacht eintiteas criticiuil
sa earndil bonneagair dhigitigh.

Is Eintiteas Sochair Phoibli (ESP) é
an Coimisiun.

b) Raiteas Comhlionta

Ullmhaiodh na rditis airgeadais don
Choimisiun don bhliain dar crioch

an 30 Meitheamh 2025 de réir na
reachtaiochta infheidhme, FRS 102, an
Caighdedn um Thuairiscit Airgeadais
is infheidhme sa Riocht Aontaithe agus
i bPoblacht na hEireann, arna eisitint
ag an gComhairle um Thuairiscid
Airgeadais sa Riocht Aontaithe.

Bhi an Céd Cleachtais chun
Combhlachtai Stait a Riala (2016)
éifeachtach i nddil le tréimhsi
tuairiscithe airgeadais a thosaigh
ar né i ndiaidh an 1 Medn Fémhair
2016 agus ta glactha leis na Raitis
Airgeadais seo.

¢) Bunis Ullmhuachain

Td na rditis airgeadais ullmhaithe faoi
choinbhinsidn an chostais stairidil,
seachas le haghaidh sécmhainni
agus dliteanais airithe atd @ dtomhas
ag luachanna céra mar a mhinitear
sna beartais chuntasaiochta thios.

Té na rditis airgeadais san fhoirm

atd ceadaithe ag an Aire Cultuir,
Cumarsdide agus Spdirt le toilid 6n
Aire Caiteachais Phoibli, Bonneagair,
AthchdéiriGchdin Seirbhise Poibli agus
Digitiachdin faoi Acht um Rialdil
Cumarsdide, 2002. Tad na beartais
chuntasaiochta seo a leanas curtha
chun feidhme go comhsheasmhach
nuair a bhitear ag déiledil le mireanna
a mheastar atd dbhartha i ndail le
rditis airgeadais an Choimisidin.
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Noétai leis na Raitis Airgeadais

don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

1. Beartais Chuntasaiochta
(ar lean)

1.1 Aithintloncaim

Faigheann an Coimisian ioncam 6
roinnt foinsi

* Tobhaigh ar sholathraithe dirithe
chun costais an rialachdin a
mhaoinid. Seo a leanas na
tobhaigh dbhartha:

i)  An Tobhach Cumarsdide
Leictreonai - Forchuirtear an
Tobhach ar sholathraithe seirbhisi
cumarsdide leictreonai. Riomhtar
an iocaiocht tobhaigh atd dlite
6 sholdathrai seirbhise aonair
d’aon bhliain ar leith bunaithe ar
a ldimhdeachas bliantduil i rith na
bliana airgeadais dar crioch bliain
an tobhaigh agus ta siinioctha
i gceithre thrathchuid. Aithnitear
ioncam ar bhonn infhala.

i) Tobhach Poist - An Tobhach a
fhorchuirtear ar sholathraithe
seirbhise poist a bhfuil seirbhisi
poist & gcur ar fail acu laistigh
de raon feidhme na seirbhise
poist uilioch. Aithnitear ioncam
ar bhonn infhdla.

i) 1s éard atd i gceist le Seirbhisi
Ardrata (SAR)earrai agus seirbhisi
is féidir leat a cheannach tri
do line thaldn, fon péca, an
tidirlion, teilifis N6 facs digiteach
idirghniomhach. Ar an gcuma
chéanng, iocann solathraithe
seirbhisi SAR agus oibritheoiri
lionra an Tobhach SAR. Déantar an
tobhach a shonrascadh i riardiste
mi amhdin agus aithnitear
ioncam ar bhonn infhdla.

* Tailli Ceadunaithe - Is é an
priomhréimse a chlidaitear anseo
ceadlnu Cumarsdide Raidié.

* loncam Speictrim - Is ionann
ioncam agus an t-ioncam tdille
a focadh leis an gCoimisiun don
cheart chun speictream raidié a
Usdid. Cuirtear an t-ioncam seo
san direamh sa chuntas i rith na
tréimhse ina mbionn sé dlite. In
imthosca ina bhfuil moill ar thas a
chur leis na ceadunais ghaolmhara,
déanann ComReg fordil don mhéid
a d'fhéadfadh a bheith inioctha
bunaithe ar a mheastachdn maidir
le fad na moille. Ni aithnitear é
seo mar ioncam agus cuirtear
san direamh mar chreiditnai é
(féeach Néta 11). Té athmheasini
d dhéanamh ar mhéid na fordla
ag deireadh gach tréimhse
chuntasaiochta.

* loncam eile - Airitear ar ioncam
eile Us bainc agus GBCN ar thaisci
agus ar mhéideanna inioctha
leis an gCoimisiun de bhua
gniomhaiochtai comhlionta
agus forfheidhmithe.

1.2 Leithghabhdil an Bharrachais
Oibritchain

Ta an barrachas ginte sa bhliain, gan
coigeartd an chulchiste pinsin a chur
san direamh, inioctha leis an Statchiste.
Méideanna ioctha leis an Larchiste

faoi threoir an Aire Cultuir, Cumarsdide
agus Spoirt (Féach Néta 13).
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don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

1. Beartais Chuntasaiochta
(ar lean)

1.3 S6cmhainni Neamhreatha
agus Dimheas

Réadmhaoin, Gléasra agus Trealamh

Sonraitear innealra agus trealamh
maoine ag costas luide dimheas
carntha, coigeartaithe d’aon fhordil do
bhearnuchan. Fordiltear do dhimheas
ar gach maoin, innealra agus
trealamh ag ratai measta chun an
costas ltide luach iarmharach measta
gach sécmhainne a dhiscriobh ar
bhonn line diri thar a saolré ionchais
mheasta, mar seo a leanas:

Trealamh teicniil 15% sa bhliain

Bogearrai riomhaire  15% sa bhliain

Trealamh riomhaire 33.33% sa bhliain

Daingnedin & feistis 9% sa bhliain

Troscan Oifige & 15% sa bhliain

trealamh oifige

Métarfheithicli 20% sa bhliain

Is ionann luach iarmharach agus an
méid measta a bheadh & fhail faoi
lathair 6 dhiUscairt sbcmhainne, i
ndiaidh costas measta didscartha a
asbhaint, ma bhi an tsbcmhainn ag
an aois agus ag an mbail a rabhthas
ag suil leis ag deireadh a saolré
ionchais. Glacann an Coimisidn le
tairseach chaipitlithe iosta de €2,000.

Maé té fianaise oibiachtdil ann maidir le
bearnu luach sécmhainne, aithnitear
caillteanas bearndchdin sa Raiteas
loncaim agus Caiteachais sa bhliain.

S6cmhainni Doldimhsithe

Aithnitear costais forbartha a
bhaineann go direach le tdirgeadh
tairgi inaitheanta agus uathdil arna
riald ag ComReg, agus a chruthdidh,
seans, sochair eacnamaiocha

a sharaionn costais i ndiaidh

bliain amhdin, mar sh6cmhainni
doldimhsithe nuair a chomhliontar
na critéir seo a leanas:

* td sé beartaithe ag an bhfoireann
bainistiochta na bogearrai a
chomhlanu agus a Usdid

* td cumas ann chun na bogearrai
a Usaid

* is féidir a |éirit conas a ghinfidh na
bogearrai sochair eachamaiocha
dhéchdla sa todhchai

* td acmhainni teicnidla, airgeadais
agus eile leordhéthanacha ann
Troscdn Oifige & trealamh oifige 15%
sa bhliain chun an fhorbairt a chur i
gcrich agus a Usaid

* is féidir an caiteachas a bhaineann
leis na bogearrai i rith a bhforbartha
a thomhas go hiontaofa.

Sonraitear sdcmhainni ag costas lbide
dimheas carntha, coigeartaithe d’aon
fhorail do bhearndchdn. Solathraitear
dimheas ag ratai measta chun an
costas ltide luach iarmharach measta
gach sécmhainne a dhiscriobh ar
bhonn line diri thar a saolré ionchais
mheasta mar seo a leanas:

Forbairt bogearrai 15% sa bhliain
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Raitis Airgeadais

don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

1. Beartais Chuntasaiochta
(ar lean)

1.4 Infhaltais

Aithnitear infhaltais ag luach céir,
lGide fordil d'fhiacha amhrasacha. Is
fordil shonrach i an fhordil d'fhiacha
amhrasacha, agus bunaitear i

nuair atd fianaise oibiachtdil ann
nach mbeidh an Coimisiun in ann
na méideanna ar fad até dlite dé a
bhailid. Aithnitear gach gluaiseacht
san fhordil d'fhiacha amhrasacha sa
Raiteas loncaim agus Caiteachais.

1.5 Cilchiste Caipitil

In ionann an cudlchiste caipitil agus
méid gan amudchadh ioncaim a
Usdideadh chun sécmhainni seasta
a cheannach.

1.6 Airgeadra Eachtrach

Aistritear idirbhearta até ainmnithe in
airgeadrai eachtracha a bhaineann
le hioncam agus le costais go dti euro
ag na ratai malairt atd i bhfeidhm ar

na datai a ndearnadh na hidirbhearta.

Aistritear sbcmhainni agus dliteanais
atd ainmnithe in airgeadrai
eachtracha go dti euro ag na ratai
malairte atd i bhfeidhm ag data an
Raitis ar an Staid Airgeadais.

1.7 Sochair Ghearrthéarmacha

Aithnitear sochair ghearrthéarmacha
cosuil le pd saoire mar chostas sa
bhliain, agus cuimsitear sochair ata
fabhraithe ag deireadh na bliana

i bhfigidr na Mireanna Inioctha sa
Rditeas ar an Staid Airgeadais.

1.8 Sochar Scoir
a) An Phriomhscéim

Td& Coimisinéiri ag obair don
Choimisitn agus fostaithe a earcaiodh
go direach. Ta scéim pinsin le sochar
sainithe bunaithe do Choimisinéiri
agus d'fhostaithe an Choimisidin.

Baineann an scéim le daoine a
ceapadh roimh an 1 Eandir 2013 né
leo siud a ceapadh i ndiaidh an data
seo a thug seirbhis chdilitheach
leandnach roimh ré roimh an1
Eandir 2013 i gcomhlacht seirbhise
poibli eile. TG an scéim & maoinid

ag ranniocaiochtai & Choimisinéiri,
fostaithe agus 6n gCoimisiun, a
aistritear chuig ciste ar leithligh atd &
riar ag iontaobhaithe.

Ghlac an Coimisiun le FRS 102 a raibh
tionchar aige ar riomh Sochar Scoir.
Tomhaistear sbcmhainni scéime
pinsin ag luach coéir. Tomhaistear
dliteanais scéime pinsin ar bhonn
achtudireach tri Usdid a bhaint as
modh chreiditint reamh-mheasta
an aonaid. Td barrachas dliteanas
scéime thar sbcmhainni scéime
curtha i lathair sa Rditeas ar an
Staid Airgeadais mar dhliteanas.

Cuimsitear sa tdille phinsin sa Raiteas
loncaim agus Caiteachais an costas
seirbhise reatha méide an difriocht
idir an toradh iarbhir ar an scéim

le sochar sainithe agus costas Uis
dhliteanais na scéime.
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Noétai leis na Raitis Airgeadais

don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

1. Beartais Chuntasaiochta
(ar lean)

1.8 Sochair Scoir (ar lean)

b) Scéim Pinsean Seirbhise
Poibli Aonair

Ina theannta sin, solathraionn

an Coimisiln an Scéim Pinsean
Seirbhise Poibli Aonair (“An Scéim
Aonair”), ar scéim le sochar sainithe
i do sheirbhisigh phoibli inphinsin a
ceapadh ar né i ndiaidh an 1 Eandir
2013. foctar ranniocaiochtai bhaill

na Scéime Aonair leis an Roinn
Caiteachais Phoibli, Bonneagair,
Athchdéiridchain Seirbhise Poibli agus
DigitiGchdin (RCPBASPD). Lena chois
sin, t&é an Coimisiun faoi dhliteanas
ranniocaiocht fostéra a ioc le RCPBASPD
de réir Imlitir 28/2016 RCPBASPD.

A mhéad a mbionn dliteanas dbhartha
i gceist, tad an dliteanas i nddil le baill
na Scéime Aonair @ mheaitsedil ag
s6cmhainn mhaoinithe iarchurtha ar
bhonn fhordlacha Alt 44 d’Acht um
Pinsin na Seirbhise Poibli (Scéim

Aonair agus Fordlacha Eile), 2012.

Cuimsitear sa tdille phinsin sa

Rditeas loncaim agus Caiteachais an
ranniocaiocht fostéra. Té an costas
seirbhise reatha mdide Us ar an
dliteanas SPSPA frithairithe ag méid
coibhéiseach de mhaoiniu iarchurtha.
Riomhtar an dliteanas SPSPA ar an
mbonn céanna leis an bpriomhscéim
atd leagtha amach thuas.

Aithnitear gnéthachain agus
caillteanais achtuireacha 6 athruithe
sna toimhdi achtdireacha agus as
barrachais agus easnaimh 6 thaithi
sa Raiteas loncaim Chuimsithigh don
bhliain ina dtarlaionn siad.

Léiritear sna rditis airgeadais, ag
luach céir, na sdcmhainni agus

na dliteanais atd ag eascairt as
oibleagdidi pinsin le sochar sainithe
an Choimisidin agus aon mhaoinid
gaolmhar, agus aithnitear an costas
a bhaineann le sochair phinsin a
sholathar sa tréimhse chuntasaiochta
ina dtuilleann fostaithe iad.
Tomhaistear dliteanais scéime sochair
scoir ar bhonn achtdireach tri usdid

a bhaint as modh na n-aonad
réamh-mheasta creidmheasa.

1.9 Canachas

Nil an Coimisiun faoi dhliteanas
Cdin Chorpardide a ioc. Nil ioncam
cruinnithe ag an gCoimisitn faoi réir
CBL. Déantar fordil do chdnachas ar
Us ar thaisci faighte.

139



140

Tuarascdil Bhliantuail 2024-2025

Noétai leis na Raitis Airgeadais

Raitis Airgeadais

don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

1. Beartais Chuntasaiochta
(ar lean)

1.10 Leithdhdileadh Costas

Ceanglaitear ar an gCoimisidn faoi

Alt 32 d’Acht um Rialdil Cumarsdide,
2002, idirdheald a dhéanamh idir a
fheidhmeanna i nddil le cumarsaid
leictreonach, a fheidhmeanna i nddil le
nithe poist agus a fheidhnmeanna i ndail
leis na seirbhisi ardréta. Sainaithnitear
ioncam agus costais a bhaineann

go direach le gach feidhm ar leithligh
sna cuntais. Leithdhdiltear forchostais
chomhroinnte ar gach feidhmi
gcombhréir le lion na mball foirne a
bhfuil baint acu le gach feidhm.

1.1 Breithi(inais agus Meastachdin
Chuntasaiochta Chriticiala

Ceanglaionn ullmhd na rditeas
airgeadais ar an bhfoireann
bainistiochta breithiGnais,
meastachdin agus toimhdia
dhéanamh a bhfuil tionchar acu ar na
méideanna tuairiscithe le haghaidh
sécmhainni agus dliteanas ar dhata
an Rditis ar an Staid Airgeadais agus
ar na méideanna a tuairisciodh
maidir le hioncam agus le costais i
rith na bliana. Ciallaionn nddadr an
mheastachdin, dfach, go bhféadfadh
torthai iarbhir a bheith éagsuil leis na
meastachdin sin agus go bhféadfaidis
a bheith dbhartha. Bhi an éifeacht is
suntasai ag na breithnidchdin seo a
leanas ar na méideanna aitheanta
sna rditis airgeadais.

a) Dimheas agus Luachanna
larmharacha

T& athbhreithniG déanta ag an
gCoimisian ar an saolré sbcmhainne
agus ar luachanna iarmharacha
gaolmhara gach aicme sécmhainne
neamhreatha, agus go hdirithe, saolré
eacnamaioch fhénta agus luachanna
iarmharacha daingnedn agus feistis,
agus forbairt bogearrai, agus chinn
sé go bhfuil na saolréanna
sécmhainne agus na luachanna
iarmharacha oirianach.

b) Oibleagéid Sochair Scoi

Déantar na toimhdi atd mar bhonn
leis na luachdlacha achtdireacha le
haghaidh na méideanna aitheanta
sna rditis airgeadais a chinneadh
(lena n-airitear ratai lascaine, ratai
méadaithe ar na leibhéil chuitimh
amach anseo agus ratai mortlaiochta)
a nuashonrd go bliantdil bunaithe
ar choinniollacha eachamaiocha
reatha, agus le haghaidh aon athrd
abhartha ar théarmai agus ar
choinniollacha an tsochair scoir
agus na bpleananna iarscoir.

D'fhéadfadh tionchar a bheith ag an
méid seo a leanas ar thoimhdi:

i) an réta lascaine, athruithe ar
an rata toraidh ar bhannai
corpardideacha ardchaighdedin

i) leibhéil chaitimh amach anseo,
coinniollacha an mhargaidh
saothair amach anseo.
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Noétai leis na Raitis Airgeadais
don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

2. Aonair Neamhthobhaigh

Bliain go Bliain go
30 Mei 2025 30 Mei 2024

lomlén lomléan
€'000 €000

Taille Cheadlnaithe na Cumarsdide Leictreonai

Tdilli CeadUnaithe Raidié 3G 1,905 1,905
Tailli Ceadanaithe Uséide Liobralaithe 4G 26,934 26,233
Tailli CeadUnaithe Raidié Eile 29,926 29,334
58,765 57,472

loncam Eile
Us Bainc 1147 850
loncam lighnéitheach 5,890 2,869
7,037 3,719

In 2025, cuimsiodh in loncam llearrai
€5.7m faighte 6 oibritheoiri i ndiaidh
na gcomhaontuithe socraiochta

ar thadngthas orthu i ndiaidh na
n-inidchtai a rinne ComReg ar nithe
combhlionta dirithe.

Cuimsitear in loncam lighnéitheach
méideanna éagsula atd inioctha

leis an gCoimisitn de bhua TN
gniomhaiochtai comhlionta agus o N \ N
forfheidhmithe a cuireadh i gcrich i ® o LAY \ \ \
rith na tré imhse. Sa chdés gur cuireadh [ ® N\ \ \ \
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Noétai leis na Raitis Airgeadais

don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

3. Costais Foirne

Sochair Fostaithe
ghearrthéarmacha

10,619

Ranniocaiocht fostéra le Leas
Séisialach

1,021

6,539

629

724 227 18,109 16,168

70 22 1,742 1,556

Ta sonrai le fail thios maidir le 102
mednlion na foirne fostaithe

ag an gCoimisidn i rith na

bliana, anailisithe de réir na

catagbire:

Sochair Fostaithe
Ghearrthéarmacha

Bunpha

P& i gcoibhneas le
feidhmiocht

Liantas an Chathaoirligh

61

171 149

16,973 15,050

1m7z 1,099

19

Td scéim luacha saothair i gcoibhneas
le feidhmiocht bunaithe ag an
gCoimisian (a bhunaigh Oifig an
Stidrthéra Rialdla Teileachumarsdide
ar dtds). Té an scéim bunaithe ar
fheidhmiocht aonair agus ceadaionn
an Coimisiln gach iocaiocht a
dhéantar faoin scéim. As costas iomlan
na Sochar Gearrthéarmach fostai,
bhain €1,117,000 (né 6%) den fhigiar
iomlan le hiocaiochtai le baill foirne de
réir fhordlacha scéim luacha saothair
a bhaineann le feidhmiocht agus le
téarmai a gconarthai fostaiochta
(2024:€1,099,000 (7%)).

Priomhphearsanra Bainistiochta

Airitear ar an bPriomhphearsanra
Bainistiochta in ComReg baill an
Choimisidin. Té mionsonrai maidir le
luach saothair bhaill an Choimisidin
(seachas luach na sochar scoir tuillte

i rith na tréimhse) le fail thios. Is baill
iad den Scéim Pinsean Seirbhise Poibli
Aonair né den shamhail na scéime
pinsean seirbhise poibli agus ni théann
a dteidliochtai sa chomhthéacs sin thar
théarmai shamhail na scéime pinsean

seirbhise poibli
Luach Saothair lomlén
€000

Garrett Blaney — Cathaoirleach

Robert Mourik — Coimisinéir

Helen Dixon - Coimisinéir (a d'éirigh as 28 Feabhra 2025)

204
204
134




Raitis Airgeadais ComReg.ie
Noétai leis na Raitis Airgeadais
don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)
4. Comhairle Theicnifil
30 Meitheamh 2025 30 Meitheamh 2024
€'000 €'000
Comhairle Ghairmidil/ Theicnidil 13,920 12,022

5. Costais Dhlithilla

30 Meitheamh 2025 30 Meitheamh 2024
€'000 €'000
Sonraitear costais dli gan costais aisghafa 6 thrit 887 3,839
péairtithe a chur san Gireamh
6. Costais Riarachdin
30 Meitheamh 2025 30 Meitheamh 2024
€'000 €'000
Cothabhdil Trealaimh agus TF 2,549 2,082
Sintidis le haghaidh Bunachar Sonrai/Tuarascalacha 556 490
Taighde
Taisteal agus Cothabhdil 231 233
comhdhalacha/Cruinnithe 235 151
Post agus Teileachumarsaid 12 103
Staiseandireacht 14 45
Foilseachén 20 22
Earcaiocht 396 162
Solas, Teas agus Glanadh 189 147
Arachas 60 68
Oilidint agus Forbairt Ghairmidil Foirne 562 469
Costais Riarachdin Eile 214 176
5,138 4,148
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Noétai leis na Raitis Airgeadais
don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

7. Réadmhaoin, Gléasra agus Trealamhalamh

Trealamh Trealamh Bogearrai Troscan & | Métarf-
Teicnidil | Riomhaireachta | Riomhaireachta | OiriGnaithe heithic
€'000 €'000 €'000 €'000 €'000
Costas
Aran 30 4,125 14,454 903 4,660 na 24,256
Meitheamh 2024
Breiseanna - 399 1,280 - - 1,679
DiGscairti - - - - - -
Aran 30 4,125 14,853 2,183 4,660 n4 25,935
Meitheamh 2025
Dimheas Carntha
Aran 30 3,116 13,679 268 3,242 94 20,399
Meitheamh 2024
DiGscairti - - - - - -
Taille don 193 486 3N 366 9 1,365
tréimhse
Aran 30 3,309 14,165 579 3,608 103 21,764
Meitheamh 2025
Glanluach de réir
na Leabhar
30 Meitheamh 816 688 1,604 1,052 1 4,171
2025
30 Meitheamh 1,009 775 635 1,418 20 3,857
2024

8. Sécmhainni Doldimhsithe

Forbairt Bhogearrai lomlan
€000 €000

Costas
Ar an 30 Meitheamh 2024 745 745
Breiseanna 199 199
DiGscairti - -
Ar an 30 Meitheamh 2025 944 944
Dimheas Carntha
Ar an 30 Meitheamh 2024 257 257
DiGscairti - -
Tdille don tréimhse 178 178
Ar an 30 Meitheamh 2025 435 435
Glanluach de réir na Leabhar
30 Meitheamh 2025 509 509

] 44 30 Meitheamh 2024 488 488
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Noétai leis na Raitis Airgeadais

don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

9. Infhaltais

30 Meitheamh 2025

€'000

Dlite laistigh de bhliain amhain:

30 Meitheamh 2024
€'000

Tobhach Riarachdin na Cumarsdide Leictreonai 158 1,258
loncam Ceadnais Raidid 774 952
loncam Fabhraithe 616 617
Réamhiocaiochtai & Costais inghnéthaithe 547 1,142
2,095 3,969
10. Short Term Investments
30 Meitheamh 2025 30 Meitheamh 2024
€000 €000
Infheistiochtai Gearrthéarmacha 128,643 103,386
Cuimsitear in Infheistiochtai
Gearrthéarmacha Nétai Statchiste
ceannaithe 6 Ghniomhaireacht
Bainistiochta an Chistedin Ndisianta
Teoranta. Cuireann an Coimisidn
sealuchais airgid bhreis in
infheistiochtai gearrthéarmacha. Is
éard atd i gceist, den chuid is mo, leis
na sealUchais airgid sin, barrachas
ginte ag an gCoimisitn atd inioctha
leis an Statchiste (arna nochtadh i
Néta 13), airgead in iontaobhas i nddil
le gealltanais tugtha ag trid pairtithe - T
don Choimisiln, aisiocaiochtai ®
poitéinsiula i ndail le moill a bheith ® e ®
ar thds a chur le ceadunais dirithe P ® e
(arna nochtadh i Néta 11 freisin) agus @ ® o °
taisci faighte i ndail le DGmhachtain ® o ® ® e ®
Speictrim llbhanda. ® o o ° ® 2 °
® O o o
® .
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11. Suimeanna Inioctha

30 Meitheamh 2025 30 Meitheamh 2024

€'000 €'000

Suimeanna Inioctha

Méideanna dlite laistigh de bhliain amhain

CreidiGnaithe Tradala 985 2,400
CreidiGnaithe Eile 5,736 5,725
Cdin bhreisluacha 108 140
Fabhruithe 1,988 1,457
loncam iarchurtha (féach ar an anailis thios) 36,854 36,919
Parolla 1,643 1,623
Infoctha leis an Larchiste (féach Néta 13) 87,162 62,165

134,476 110,429

Airitear ar ChreidiGnaithe Eile
aisiocaiochtai poitéinsidla de €5.4m
(2024: €5.4) i ndail le moill a bheith
ar thosu na gceadunas Usdide
Liobrdalaithe Banda 3.6GHz.

30 Meitheamh 2025 30 Meitheamh 2024
€'000 €'000

Anailis ar loncam larchurtha
loncam Ceadunais Raidi6é 36,714 36,779
Eile 140 140
36,854 36,919

Sa chds go n-athnuaitear ceadlnais
do thréimhse a shineann nios faide
nd deireadh na bliana airgeadais,
iarchuirtear céataddn den ioncam sin
chun caiteachas a chomhlionadh sa
bhliain dér gcionn.
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don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

12. Cdlchiste Caipitil

30 Meitheamh 2025

30 Meitheamh 2024

€000 €000

larmhéid Tosaigh 4,345 4,344
Aistria (chuig)/é Chuntas loncaim agus Caiteachais:

Breiseanna le sbcmhainni seasta 1,878 1,884
Amuchta de réir dimheas sécmhainni seasta (1,543) (1,883)
Méid curtha ar fail mar thoradh ar dhiuscairt - -
Sécmhainni Seasta

Glanmhéid (chuig) an (g)Cuntas loncaim agus 335 1
Caiteachais

larmhéid Deiridh 4,680 4,345

13. Leithghabhdil Barrachais

Fordlann Alt 30 d’Acht um Rialail
Cumarsaide, 2002, gur féidir leis an
Aire, le toilid 6n Aire Caiteachais
Phoibli, Bonneagair, AthchéiriGchdin
Seirbhise Poibli agus Digitiachdin treoir
a thabhairt don Choimisidn chun
suimeanna a ioc leis an Statschiste.
Déanann an tAire cinneadh maidir

leis an méid atd le hioc i ndiaidh dul i
gcombhairle leis an gCoimisidn.

Té an Coimisitn ag feitheamh

ar threoir 6n Roinn i nddil leis an
gcinneadh deiridh maidir leis an méid
atd inioctha don Larchiste do na
blianta dar crioch an 30 Meitheamh
2024 agus an 30 Meitheamh 2025. |
mi Lanasa 2024, dheimhnigh an Roinn
go bhféadfadh ComReg €39.854m a
choinnedil i nddil lena bharrachas don
bhliain dar crioch an 30 Meitheamh
2023 mar mhaoinil eatramhach chun
tacd lena fheidhmeanna nua.

Td an méid atd dlite don Statchiste &
chinneadh tri thagairt a dhéanamh
don bharrachas a thaifead an
Coimisiun sa tréimhse, coigeartaithe
le haghaidh lion mireanna atd leagtha
amach thios.
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don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

13. Leithghabhdil Barrachais

(arlean)
Olimhéid Dlite Coigearta Glanmhéid
€'000 pinsin(b) Dlite
€000 €'000
larmhéid dlite don Statchiste amhail ar an 30 62,685 (520) 62,165

Meitheamh 2024

Barrachas i gcomhair 2025 lena n-diritear Aistria 26,155 - 26,1565
6 Chulchiste Caipitil

foctha in 2025 - - -
Coigeartu an chalchiste pinsin (a) (1,158) - (1,158)
Aisghlémadh na hiocaiochta ciste pinsin (b) - - -

87,682 (520) 87,162

Té na figiGiri compardideacha a
bhaineann leis an méid atd dlite don
Statchiste amhail ar an 30 Meitheamh
2024 & thaispedint thios.

Olimhéid Dlite Coigearta Glanmhéid

€'000 pinsin(b) Dlite

€'000 €'000

larmhéid dlite don Stéatchiste amhail ar an 30 40,174 (840) 39,334
Meitheamh 2023

Barrachas i gcomhair 2024 lena n-diritear Aistria 24,136 - 24,136

6 Chulchiste Caipitil
foctha in 2024 - - -

Coigeartu an chalchiste pinsin (a) (1,305) - (1,305)
Aisghlamadh na hiocaiochta ciste pinsin (b) (320) 320 -
larmhéid ar an 30 Meitheamh 2024 62,685 (520) 62,165

b) b) Chuir an Coimisiun
ranniocaiocht iomlédn de €5m

a) Is ionann coigeartd an chilchiste
pinsin agus an difriocht idir
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an méid pinsin gearrtha ar an
gCuntas loncaim agus Caiteachais
in 2025, suime de €3,428,000

(2024: €2,890,000), agus na
ranniocaiochtai fostéra sa tréimhse
a bhi cothrom le €4,586,000

(2024: €4,194,000).

ar féil da chiste pinsin (€2.5m

in 2008 agus €2.5m in 2009, sin
€5m ar fad). Taispedntar an méid
atd dlite don Statchiste gan an
ranniocaiocht seo a chur san
direamh atd & haisghabhdil ag
rata €320,000 sa bhliain, fad is atd
iocaiochtai chuig an Statchiste

d ndéanamh. In 2025 rinneadh
aisghldmadh luach Naid

(2024: €320,000).
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don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

14. Aitreabh agus Céiriocht

Bhog foireann an Choimisidin

chuig ditreabh nua-léasaithe ag

1 Ldrcheantar na nDugai, Srdid na
nGildeanna, Baile Atha Cliath 1 ar an

6 Meitheamh 2017. Té an t-ditreabh
ligthe ar cios ar chostas €1.6M (CBL san
direamh) sa bhliain.

Ta eolas le fail thios maidir le lion
na n-iocaiochtai Iéasa oibrildchain
josta todhchaiocha (seachas CBL)
faoi léasanna oibritchdin neamh-
inchealaithe i nddil le haitribh ata
ditithe ag an gCoimisidn mar seo

a leanas:

30 Meitheamh 2025 30 Meitheamh 2024
€'000 €'000

Inioctha:
Taobh istigh de bhliain amhdain 1,634 2,189
Idir bliain amhéin agus cuig bliana 6,423 3,390
Nios mé né cuig bliana 133 -
8,190 5,579

15. Ballraiocht in Eagraiochtai
Teileachumarsadide
Idirndisidnta

focann an Roinn Cultair, Cumarsdide
agus Spoirt (RCCS) focaiochtai dirithe
le hEagraiochtai Teileachumarsdide
Idirndisitnta as faltais Thobhach
Riarachdin na Cumarsdide Leictreonai.
Airitear ar an tdille don Chuntas
loncaim agus Caiteachais €895,000
(2024: €811,000) don chuspbir sin.
Seoltar a leithéid de thdilli i bhfoirm
sonraisc chuig RCCS agus aisiocann
ComReg na tdilli leis an Roinn ina
dhiaidh sin.
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Noétai leis na Raitis Airgeadais

don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

16. Coimisinéiri, Baill Foirne agus
Combhairleoiri/Combhairligh —
Nochtadh Leasanna

Chombhlion na Coimisinéiri agus an
fhoireann ceanglais Alt 25 (Nochtadh
Leasanna) d’Acht um Rialdil
Cumarsadide, 2002. Ni dhearnadh

aon idirbheart sa bhliain a bhain

le gniomhaiochtai an Choimisidin

ina raibh leas ag na Coimisinéiri

né ag aon chomhairleoir N
sainchombhairleoir.

17. Sochar Scoir
a) Cur Sios ar an Scéim

Is Gdards rialéla ndisinta é an
Coimisiun a bunaiodh faoi Acht um
Rialdil Cumarsdide, 2002. Foralann Alt
26 agus Alt 27 den Acht go ndéanfaidh
an Coimisidn scéimeanna chun
sochair aoislidntais a dheond do agus
i nddil le Coimisinéiri agus le baill
foirne, faoi réir cead a fhail 6n Aire.

Té scéim mhaoinithe le sochar
sainithe bunaithe d'fhostaithe an
Choimisiuin. Sainitear na sochair tri
thagairt a dhéanamh do rialachdin
‘samhail’ reatha scéim na hearndla
poibli. Socraitear ratai ranniocaiochta
fostéra ag féachaint do chomhairle
achtuireach agus d'athbhreithnit
tréimhsidil ar an rdta maoinithe a
theastaionn don scéim. Solathraionn
an scéim sochar scoir (an t-ochtédu
cuid do gach bliain seirbhise), aisce
né cnapshuim (tri ochtédd do gach
bliain seirbhise) agus sochair scoir
céili agus leanai.

Is T an ghndathaois scoir 650 breithld an
bhaill. De ghndth méadaionn sochair
scoir atd & n-ioc (agus iarchurtha) de
réir bhoilscid tuarastail ghineardlta na
hearndla poibli.

Chomh maith leis sin, soladthraionn an
Coimisiin an Scéim Pinsean Seirbhise
Poibli Aonair (“An Scéim Aonair”)

do na baill foirne sin a ghlac pdairt

sa Scéim Aonair ar né i ndiaidh an

1 Eandir 2013. foctar ranniocaiochtai
bhaill na Scéime Aonair leis an Roinn
Caiteachais Phoibli, Bonneagair,
Athchéiridchdin Seirbhise Poibli

agus Digititchdin (RCPBASPD).

Anuas air sin, td an Coimisidn faoi
dhliteanas ranniocaiocht fostéra a
joc le RCPBASPD de réir Imlitir 28/2020
RCPBASPD. Td cuntas déanta ag an
gCoimisian ar a chostais agus ar

a dhliteanais faoin scéim pinsean
seirbhise poibli aonair (6n 11Gil 2017)
ar bhonn fabhraithe.

Chun criche tuairiscithe de réir
Chaighdedn Tuairiscithe Airgeadais
102 — (FRS 102), cuireadh nuashonrd
ar an athbhreithnid achtdireach

(i ndail leis an scéim le sochar
sainithe mhaoinithe) i gcrich ar an
30 Meitheamh 2025.
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17. Sochair Scoir (ar lean)

30 Meitheamh 2025

€'000

b) Costais Sochair Scoir

Ccomhdhéanta de: Scéim le Sochar Sainithe

30 Meitheamh 2024
€'000

Costas reatha seirbhise 2,751 2,546

Costas uis 2,898 2,707

Toradh ionchais ar Shécmhainni Scéime (3170) (2,973)

Luide: Ranniocaiochtai Fostaithe (a81) (470)
1,998 1,810

Scéim Pinsean Seirbhise Poibli Aonair (SPSPA)

Ranniocaiocht Fostéra 1,430 1,080

Costas Seirbhise Reatha* 1,426 976

Costas Uis 293 229

CoigeartG ar mhaoinid iarchurtha Pinsin Stétchiste (1,719) (1,205)
1,430 1,080

Costais Sochair Scoir lomlana 3,428 2,890

*Td ranniocaiochtai fostéra luach €472,000

(2024: €360,000) aisioctha le RCPBASPD, curtha

san direamh i riomh an chostais seirbhise reatha

c) Glandliteanas Sochair Scoir

(scéim le Sochar Sainithe)

i) Comhdhéanta de:

Luach céir Sécmhainni Scéime 78,851 77,817

Luach Laithreach Oibleagaidi sochair scoir (69,467) (72,772)

Glans6cmhainn 9,384 5,045

Tabhair faoi deara: Cuimsitear i nDliteanas an Childir
Chomhardaithe i nddil le Sochair Scoir na Scéime
Aonair in 2025 S6cmhainn Mhaoinithe larchurtha de
€7.900m (2024: €7.322m) chun Dliteanas na Scéime
Aonair de €7.900m (2024: €7.322m) a mheaitsedil rud
is cuis le Glandliteanas nialasach.
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17. Sochair Scoir (ar lean)

30 Meitheamh 2025 30 Meitheamh 2024

€'000 €'000

ii) Luach Laithreach Oibleagéidi Sochair Scoir 72,772 66,257

ag tas na bliana (Scéim le Sochar Sainithe)

Costas Reatha Seirbhise 2,751 2,546
Costas Uis 2,898 2,707
(6néthachan) Achttireach (8,208) 1,828
Sochair loctha (627) (478)
Préimheanna foctha m9) (88)
Luach Laithreach Oibleagaidi Sochair Scoir ag 69,467 72,772

deireadh na bliana (Scéim le Sochar Sainithe)

iii) Athra ar Shécmhainni Scéime (Scéim le

Sochar Sainithe)
Luach C6ir Sécmhainni Scéime ag tis na bliana 77,817 71,012
Toradh ionchais ar Shécmhainni Scéime 3,170 2,973
Gnéthachan /[ (Caillteanas) Achtdireach (5,027) 813
Ranniocaiochtai Fostéra 3,156 3115
Ranniocaiochtai Ball 481 470
Sochair foctha (627) (478)
Préimheanna ioctha (m9) (88)
Luach Co6ir Sécmhainni Scéime ag deireadh na bliana 78,851 77,817

Cuirtear an cleachtas reatha a bhaineann le

sochair scoir a mhéadu de réir bhoilscit tuarastail
na hearndla poibli san Gireamh nuair a bhionn an
oibleagdid maidir le sochar scoir shainithe @ tomhas.

iv) Dliteanas Sochar Scoir (SPSPA)

Luach Laithreach amhail ar an 114il 2024 7,322 5,583
Costas Reatha Seirbhise 1,426 1107
Costas Uis 293 229
(6néthachan) Achtuireach (1,141) 403

Sochair loctha - -

Luach Laithreach amhail ar an 30 Meitheamh 2025 7,900 7,322
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17. Sochair Scoir (ar lean)

30 Meitheamh 2025 30 Meitheamh 2024

€'000 €'000

d) Comhdhéanamh Sé6cmhainni Scéime
(scéim le Sochar Sainithe)

Bhi an méid seo a leanas san direamh i socmhainni
na scéime ag deireadh na bliana:

Gnathscaireanna 19,395 24,757
Bannai 55,055 46,490
Maoin - 626
Airgead agus Sé6cmhainni leachtacha eile 4,401 5,944

78,851 77,817

Pairteach i socmhainni na scéime ag deireadh na
bliana agus arna Iéiria i dtéarmai %

% %
Gnathscaireanna 24.6% 31.8%
Bannai 69.8% 59.7%
Maoin - 0.8%
Airgead agus S6cmhainni leachtacha eile* 5.6% 7.7%
100.0% 100.0%
*ta straitéisi malartacha agus cisti toraidh
feabhsaithe san Gireamh ann
Medntoimhdi ualaithe Gsdaidte chun cinneadh a
dhéanamh maidir le hoibleagdidi sochair
(scéim le Sochar Sainithe)
Rata Lascaine 4.25% 4.00%
Rata an mhéadaithe clitimh 3.80% 4.10%
Medntoimhdi ualaithe Gsdidte chun cinneadh
a dhéanamh maidir le costas pinsin
(scéim le Sochar Sainithe)
Rata Lascaine 4.00% 4.10%
Toradh fadtéarmach ionchais ar shécmhainni scéime 4.25% 4.00%
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Noétai leis na Raitis Airgeadais

don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

17. Sochair Scoir (ar lean)

e) Priomhthoimhdi Achtuaireacha,
Airgeadais & Déimeagrafacha

30 Meitheamh 2025 30 Meitheamh 2024

(Scéim le Sochar Sainithe) €000 €000
Seo aleanas na toimhdi airgeadais a Gsdideadh:
Rata lascaine 4.25% 4.00%
Méaduithe tuarastail 3.80% 4.10%
Méaduithe pinsin 3.30% 3.60%
Méaduithe boilscithe 2.30% 2.60%
Seo a leanas na toimhdi Déimeagrafacha a
Gsaideadh

2025 2024

Mortlaiocht Réamhscoir & larscoir

Scor Meastar go dtéann gach

Scor mar gheall ar Dhrochshldinte
Luathscor
Aistarraingti

Céataddn pésta

Difriocht Aoise idir céili

S3PNA le IML 2019 (1.5%)
feabhsuithe do gach ball
(frithdireamh

aoise -1 bhliain)

ball atd pairteach 6
roimh an 1 Aibredn 2004
ar scor nuair a bhionn
siad 60 bliain d’aois agus
go dtéann gach ball eile
ar scor nuair a bhionn
siad 65 bliain d'aois

Nil aon liintas
Nil aon liintas
Nil aon liuntas

Glactar leis go bhfuil 90%
de na baill pésta.

Glactar leis go bhfuil fear
3 bliana nios sine nd a
chéile

S3PNA le IML 2019 (1.5%)
feabhsuithe do gach ball
(fithaireamh

aoise -1 bhliain)

Glactar leis go dtéann
gach ball a ghlac péirt sa
scéim roimh an 1 Aibredn
2004 ar scor nuair a
bhionn siad 60 bliain
d’aois agus go dtéann
gach ball eile ar scor
nuair a bhionn siad 65
bliain d’aois

Nil aon liuntas
Nil aon liintas
Nil aon liuntas

Glactar leis go bhfuil 90%
de na baill pésta.

Glactar leis go bhfuil fear
3 bliana nios sine nd a
chéile

* Té na toimhdi mortlaiochta roghnaithe bunaithe ar ghnath-thdblai ina Iéiritear gndthmhortlaiocht
phinsinéara agus ceadaionn siad d'ionchas saoil a mhéadi le himeacht ama.

Déantar na toimhdi atéd mar bhonn
leis na luachdlacha achtdireacha le
haghaidh na méideanna aitheanta
sna rditis airgeadais a chinneadh
(lena n-diritear ratai lascaine, ratai
méadaithe ar na leibhéil chuitimh

amach anseo agus ratai mortlaiochta)

a nuashonr( go bliantuil bunaithe ar

choinniollaocha eacnamaiocha reatha,

agus le haghaidh aon athra dbhartha
ar théarmai agus ar choinniollacha

an tsochair scoir agus na bpleananna
iarscoir. D'fhéadfadh tionchar a bheith
ag an méid seo a leanas ar thoimhdi:

a) an rata lascaine, athruithe ar an rata
toraidh ar bhannai corpardideacha
ardchaighdedin

b) leibhéil chuitimh amach anseo,
coinniollacha an mhargaidh
saothair amach anseo.
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17. Sochair Scoir (ar lean)

30 Mei 2025
€000

f) Stair na n-oibleagdidi sochair
shainithe, sécmhainni agus
gnéthachain agus caillteanais

6 thaithi

Oibleagaidi sochair shainithe 69,467 72,772 66,257 63,786 78,060
Luach céir Sécmhainni Scéime (78,851) (77,817) (7,012) (64,905) (69,724)
(Barrachas)/Easnamh don Scéim (9,384) (5,045) (4,755) (1n9) 8,336
mhaoinithe
Coigearta 6 Thaithi ar (5,027) 813 745 (7,824) 8,284
Shécmhainni Scéime

céataddn na sécmhainni scéime 6.3% 1.0% 1.0% 12.1% 1.9%
(Caillteanais)/gnéthachain 6 thaithi
ar Dhliteanais Scéim ComReg

Méid 8,208 (1,828) (2131) (2,688) (14)

céataddn na nDliteanas Scéime 1.8% 2.5% 3.2% 4.2% 0.0%
Gnéthachain/(caillteanais) 6 thaithi
ar loncam Dliteanais Scéime Pinsin na
hEarnala Poibli

Méid 1141 (403) (2) 31 (72)

céataddn na nDliteanas Scéime 14.4% 0.5% 0.0% 6.9% 1.4%

g) Seirbhis Inphinsin Roimh Ré

Baineann dliteanais na scéime

pinsin le sochair scoir a eascraionn
as seirbhis leis an gCoimisian agus
seirbhis le comhlachtai poibli eile sula
raibh baint acu leis an gCoimisiun

sa chds go bhfuil an Coimisian ar an
eolas faoina leithéid sin de sheirbhis.
Ta an Coimisiun i dteideal iarracht

a dhéanamh costas mhaoinid na
seirbhise roimhe sin a aisghabhdail 6
chomhlachtai poibli eile faoi théarmai
a bhallraiochta sa Lionra Aistrithe don
Earndil Phoibli.

Le haghaidh seirbhis a d'aistrigh

baill roimh an 30 Meitheamh 2025,
bhiluach iomlédn a leithéid sin
diocaiochtai a fuarthas sa bhliain go
dti an 30 Meitheamh 2025 cothrom le
Naid (2024: Naid).

Taispedntar iocaiochtai i nddil le
haistrithe i seirbhis (nuair a fhaightear
iad) mar mhér ar leithligh sa Raiteas
loncaim Chuimsithigh.
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don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

17. Sochair Scoir (ar lean)
h) Maoinia sochar scoir

Rinneadh luachdil achtdireach
thribhliantUil ar an scéim amhail ar
an 1 Eandir 2025 agus comhaontaiodh
ar an rdta ranniocaiochta molta ina
dhiaidh sin. Té an chéad luachadail
achtUireach thribhliantdil eile le
déanamh amhail ar an 1 Eandir 2028.

i) Sécmhainn Mhaoinithe larchurtha
do Phinsin (An Scéim Pinsin
Seirbhise Poibli Aonair)

Chun Acht um Pinsin na Seirbhise
Poibli (Scéim Aonair agus Forélacha
Eile), 2012, a chomhlionadh, riomh an
Coimisian, mar “an tUdaras lomchui”,
an sochar scoir a bheidh infheidhme
don Scéim Pinsean Seirbhise Poibli
aonair ag an 30 Meitheamh 2025.

Baineann an tsécmhainn mhaoinithe
iarchurtha do phinsin le sbcmhainn
a chruth( atd cothrom le dliteanas
sochair sainithe na scéime seo. Td
an dliteanas i nddil le baill na Scéime
Aonair @ mheaitsedil ag sdcmhainn
mhaoinithe iarchurtha ar bhonn
fhoralacha Alt 44 d’Acht um Pinsin na
Seirbhise Poibli (Scéim Aonair agus
Foralacha Eile), 2012.

18. Dliteanais Theagmhasacha

Ta fordil iomlan déanta do chostais
dli tabhaithe go ddata sna rditis
airgeadais seo. Ta baint ag an
gCoimisidn le roinnt cdsanna dlj,
afach, agus ta éiginnteacht ag baint
le toradh na gcdsanna sin. Nior
fordladh do chostais phoitéinsidla
amach anseo i nddil leis na cdsanna
seo mar gheall ar éiginnteacht a
bhaineann leis an toradh agus na
costais a d'fhéadfai a thabhd.

19. Idirbhearta Pdirtithe
Gaolmhara

Sa ghnéthcharsa gnd, ghlac an
Coimisian pdairt in idirbhearta eile le
ranna rialtais agus le comhlachtai
stdit eile. T&é eolas maidir le

Luach Saothair na Priomhfhoirne
Bainistiochta le fail i Néta 3.

20. Ranniocaiocht
Aoisliintais Bhreise

Asbhaineadh €715,367 (2024:
€652,929) de thuarastail i ndail
leis an Ranniocaiocht Aoislidntais
Bhreise agus iocadh & leis an
Roinn Comhshaoil, Aerdide agus
Cumarsdide sa bhliain dar crioch
an 30 Meitheamh 2025.
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Noétai leis na Raitis Airgeadais
don bhliain dar crioch an 30 Meitheamh 2025 (ar lean)

21. Teagmhais larchlair
Chomhardaithe

Nior tharla aon teagmhas idir data
tuairiscithe agus data faofa na
rditeas airgeadais seo atd le heisidint
a cheanglaionn na rditis airgeadais
a choigearta.

22. Gnoéthas Leantach

Measann an Coimisiun, de bhri go
bhfuil faltais tobhaigh agus tailli
ddé bhfordiltear déibh in lonstraimi
Reachtula & mbailia de réir reamh-
mheastachdn, gur cui na raitis
airgeadais seo a ullmhu ar bhonn
an ghnéthais leantaigh.

23. Faomhadh na Réiteas
Airgeadais

D'fhaomh Garrett Blaney,
Cathaoirleach, na rditis airgeadais seo
don Choimisitn ar an 16 Nollaig 2025.
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