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Methodology and sample profile

® This survey is administered online to a sample of
1,022 adults aged 16+.

® The sample is quota controlled to match the
known demographics of the population (CSO

estimates).

® Online fieldwork on the project was undertaken
between 20t — 315t May 2021.
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Base: All adults 16+ n- 1,022
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7 in 10 claim daily delivery of letter post is important to

them, this increases to 8 in 10 regarding parcel post.

Q.1 How important to %/ou is that letter post is delivered to your home every
working day, Monday to Friday?
Q.2 How important to you is that parcel post is delivered to your home every
3 working day, Monday to Friday?




7 in 10 claim daily delivery of letter post is important BLA
to them
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Daily delivery of letter post is most important to the over 50 age group.

4 ® Q.1 How important to you is that letter post is delivered to your home every working day, Monday to Friday?



4 in 5 claim daily delivery of parcel post is important BL{A

to them
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High importance of daily delivery of parcel post across all demographics, particularly the 50-64 age group.

5 ® Q.2 How important to you is that parcel post is delivered to your home every working day, Monday to Friday?



Almost 7 in 10 claim next day
delivery of letter post is
important to them
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7 in 10 claim next day delivery of letter post is important to

them, while 2 in 3 have a similar attitude towards next day
delivery of parcel post.

Q.3 How important to you is that a next day delivery for letter post is available?
6 Q.5 How important to you is that a next day delivery for parcel post is available?




7 in 10 claim next day delivery of letter post is important B&A

to them
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Next day delivery of letter post is most important to the over 50 age group.

7 ® Q.3 How important to you is that a next day delivery for letter post is available?



2 in 3 claim next day delivery of parcel post is BL{A

important to them
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Next day delivery of parcel post is most important to the under 50 age group.

8 ® Q.5 How important to you is that a next day delivery for parcel post is available?




The majority (59%) view two working days after sending BlA

as a reasonable timeline for letter post delivery
Base: All adults 16+
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Clear variation in attitudes towards speed of letter post delivery across age groups, note 1 in 5 under 25s feel
three working days is acceptable.

9 ® Q.4 In relation to the speed of delivery of letter post, what is your reasonable need?



9 in 10 feel the price of sending
letters and parcels needs to be
kept affordable
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Q.6 How important to you is that the price of sending letter post is kept affordable?
10 Q.7 How important to you is that the price of sending parcel post is kept affordable?




9 in 10 feel the price of sending letters needs to be B{A
kept affordable
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Affordability of letter post is most important to the over 50 age group.

11 ® Q.6 How important to you is that the price of sending letter post is kept affordable?



9 in 10 feel the price of sending parcels needs to be BiA
kept affordable
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Affordability of parcel post is most important to the over 50 age group.

12 ® Q.7 How important to you is that the price of sending parcel post is kept affordable?



Key Highlights BLA

Post is highly important to consumers as 7 in 10 claim daily delivery of letter post is
important to them, this increases to 8 in 10 regarding parcel post. 7 in 10 also claim next
day delivery of letter post is important to them, while 2 in 3 have a similar attitude
towards next day delivery of parcel post. The majority (59%) view two working days after
sending as a reasonable timeline for letter post delivery. In addition, 9 in 10 feel the price
of sending letters and parcels needs to be kept affordable.

¢ Postal attitudes show clear variation across age groups as next day delivery of
letter post is most important to the over 50 age group, while next day delivery
of parcel post is most important to the under 50 age group.
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Postal attitudes

® There is also clear variation in attitudes towards speed of letter post delivery
across age groups, note 1 in 5 under 25s feel three working days is acceptable.

¢ Affordability of letter and parcel post is most important to the over 50 age
group.
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