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Standard Contract

Preface

The Reference Interconnection Offer, which is presented in the form of a
standard contract, deals with Interconnect Services which eircom offers to

operators _authorised under the Authorisation_Regulations, operating in the . - | Deleted: organisations, under

T rmarbat T+ ala~ daale < 1 Tt v ant Q A 1 o e e - section 111 of the Postal and

Irish market. It qlso Qeals with Interconnect Services, Wthh. eircom offers to Telecommunications Services Act
operators authorised in other EU Member States, for termination of traffic 1983

presented at eircom Interconnect Nodes which originates in other EU Member - {Deleted: organisations, licensed ]
States.

The charges being made available in this Reference Interconnect Offer will be
available to all interconnecting Operators on a non-discriminatory basis. In the
event that agreement is reached with any single Operator on new rates for any
service covered by this Reference Interconnect Offer, then those rates will be
made available to all interconnecting Operators.

The Reference Interconnection Offer only applies to,

(2) Undertakings who are authorised under the Authorisations Regulations _ - - { Deleted: Organisations )
and who have an entitlement to Interconnect pursuant to the provisions of o Deleted: licensed to provide
the ,Access Regulations telecommunications services in
777777777777777 I e il Ireland pursuant to the provisions
AN of Section 111 of the Postal and
(b) Undertakings who have an entitlement to Interconnect and who are . | Tetecommunications Services Act,
T T T . T T \
authorised to provide electronic communications networks or electronic + Deleted: & c —
7777777 . T = N eleted: uropean ommunities
communications services in other EU Member States and who present '\ ', (Interconnection in
traffic at the eircom Interconnect Node which originated in another EU '\ | Telecommunications) Regulations
Y\ | 1998, S No. 15 of 19989
Member State. N
W { Deleted: Organisations ]
{ Deleted: licensed J

Y
eircom will not be responsible for the content of traffic conveyed through its . | Deleted: and notified to the

. \ relevant national regulatory
Interconnect Services. A authority for telecommunications

Deleted: Interconnection is a
reciprocal service between two
telecommunications networks used
by the organisations referred to at

This Reference Interconnect Offer takes effect from the date approved by (a) and (b) above. eircom should
be able to obtain, where relevant,

the National Regulator and shall continue in effect until superseded by a from the interconnected Operators,
revised Reference Interconnect Offer. similar services on similar terms
\ and conditions as those it offers to
. . . . that Operator particularly to
eircom confirms that this RIO contains all interconnect services currently \ | convey traffic from its customers
. . . . ' to the Operator’s customers. These
offered by eircom to all relevant pperators, including those interconnect | (. vices provided by the other
services offered to its own retail arm or subsidiaries. If and when new ‘| Operator shall be included in the
. . . . v\ | Interconnect Agreement between
interconnect services are identified, whether as a new development by + | eircom and that Operator.g
. . . . . . . \ \ .
eircom or an existing interface belng re—clas§1ﬁe§1 as an interconnect . { Deleted: 1" February 2002 )
service, eircom will co-operate in the expedient inclusion of such services ' —
into the RIO {Deleted: organisations J
into the .
eircom reserves the right to review and to revise this Reference _-| Deleted: but in any event, not
. . . . e frequently than quarterl
Interconnect Offer on a regular basis. Further, eircom shall review and | e AR
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revise this Reference Interconnect offer when required to do so by the

National Regulator acting in exercise of the powers conferred on, it by the - { Deleted: by )
AQQQS§ 7R6727U71%‘[1071’175: 77777777777777777777777777777777777777777777777777 o [ Deleted: European Communities J
"7 Deleted: (in

Telecommunications) Regulations

L. . 1998, S.I No. 15 of 1998
1.6 Any revision of the terms of this Reference Interconnect Offer shall be 2o T 20 1

subject to the approval of the National Regulator. Once approved by the
National Regulator, the Revised Interconnect Offer shall replace or amend
this Reference Interconnect Offer. Such revised or amended Reference
Interconnect Offer shall be published within one (1) week of its approval
by the National Regulator.

1.7 References to legislative provisions herein are to be construed as references
to such provisions as the same may be amended from time to time.
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THIS INTERCONNECT AGREEMENT (hereinafter “Agreement” or
“Interconnect Agreement”) is made on [Date]

between

[Operator Name] having its registered office at the [Operator Address] (hereinafter
referred to as “the Operator” or “Operator”)

and

eircom having its registered office at 114 St. Stephen’s Green West, Dublin 2,
(hereinafter referred to as “eircom™)

The Operator and eircom Ltd (“eircom”) shall refer to the “Parties”.

1.

Introduction

Whereas

A.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, N

-| Deleted: The Operator is in

possession of either Basic or
General Telecommunications
Licence,

eircom_was, prior to the entry into force of the Access Directive', required to "« {

Deleted: telecommunications
services

comply with obligations concerning access and interconnection under the

European Communities (Interconnection in Telecommunications) Regulations,

A

Deleted: Section 111 of the
Postal and Telecommunications
Services Act, 1983 as amended

N
N

Deleted: has been designated by
the National Regulator as having
Significant Market Power (within
the meaning of

The Parties have agreed to interconnect their respective networks, in \\\ . \{

Deleted: )

accordance with the principles set out in the Access Regulations, and to the '

Deleted: /

supply of services and facilities on the terms and conditions as i)f(;\;iaé& for in \{
this Agreement. '

\
\

The Parties entering into this Interconnect Agreement recognise the necessity
of effective interconnection of their networks in the provision of quality \

Deleted: in possession of a
General Telecommunications
Licence pursuant to the provisions
of the Postal and
Telecommunications Services Act,
1983 as amended

believe that a fundamental principle of interconnection is to enable customers .
of one of the Parties to communicate effectively with customers of the other

Deleted: European Communities

((Interconnection in
Telecommunications) Regulations
1998 (S.I. No 15/98),

Party and that accordingly: \{

Deleted: telecommunications ]

(a) interconnection should not be unnecessarily constrained by technical
obstacles or limitations which have no justifiable objective basis;

(b) the quality of interconnect services should be optimised to bring benefits
to customers and the Parties should aim continuously to improve shared

! Directive No. 2002/19/EC of the European Parliament and of the Council of 7 March 2002 on access to, and
interconnection of, electronic communications networks and associated facilities
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(d)

(e)
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targets for quality of service, operations and maintenance, provisioning
and network performance in interconnection;

the Parties should exchange technical information willingly in order to
make interconnection effective, without prejudice to commercial
confidentiality;

the Parties should at all times act so as to facilitate the speedy and
effective operation of this Interconnect Agreement, to the benefit of
customers and to their mutual advantage;

in implementing services and facilities under this Interconnect Agreement,
both Parties should endeavour to minimise the attendant costs, provided
that this does not result in additional cost attribution to other products and
services provided by either Party and is consistent with agreed quality
standards.

Version for ComReg Consultation 8
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In consideration of the mutual covenant and obligations contained in this
Agreement, the Parties HEREBY AGREE AS FOLLOWS:

2. Definitions and Interpretation

2.1 In this Interconnect Agreement, except if the context requires otherwise,
words and expressions are as defined in Annex A or the relevant Annex C
Service Schedule.

2.2 References to Acts, Statutory Instruments and other legislation including
European Community legislation are to such legislation as amended from
time to time, any legislation of which it is a re-enactment and also includes
any sub-ordinate legislation made from time to time under that legislation.

2.3 Terms defined in relevant European Union legislation on the liberalisation of
the telecommunication services market or in consequent Irish implementing
legislation (which, for the avoidance of doubt includes Decisions published
by the National Regulator) shall, where used in this Agreement, have the
meanings ascribed to them in such legislation.

2.4 The following documents form part of this Interconnect Agreement and, in
the event of any inconsistencies between them, the order of precedence shall
(unless expressly stated to the contrary) be as follows:

1. Main body of this Interconnect Agreement
2. Annex A, Definitions
3. Annex B, Billing and Payments
4.  Annex C, Service Schedules
5. Annex D, Service Level Agreement
6. AnnexE, The Network Plan
7.  Stand Along Non Disclosure Agreement.
8. Annex G CLI Presentation Code of Practice
9. eircom RIO Price List
10. eircom Switched Transit Routing and Price List
11. eircom Network Price List
12.  Operator Price List
3. Commencement and Duration
3.1 This Agreement takes effect on the date hereof and shall continue until:

3.1.1 The Operator ceases to be authorised to provide an electronic
communications network or electronic communications service,
pursuant to the provisions of the Authorisation Regulations; or

3.1.2  termination pursuant to this Agreement.
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Network Interconnect

Interconnection for switched call services between the eircom Network
and the Operator Network will be achieved through one or more
Interconnect Links. Each Interconnect Link will identify a connection
between one of the eircom Interconnect Nodes and one of the Operator
Interconnect Nodes. Details of how this shall be achieved are set out in
Annex E. Interconnect is available at all eircom primary, tandem and
tertiary nodes and the Operator may interconnect at any of these nodes
subject to that Interconnect Link being bi-laterally agreed in the Network
Plan as defined in clause 10 hereof. The technical standards supported by
the eircom network for the purposes of Interconnect are set out in the
Technical Manual as amended from time to time.

Interconnect Paths will be provided using either Customer Sited

The actual Point of Interconnect shall be where the eircom Network
connects with the Operator Network and shall be a physical point where the
connection can be disconnected in order to conduct testing. Each Party shall
be wholly responsible for providing sufficient capacity on an appropriate
transmission medium from the Point of Interconnect to meet the agreed
forecasted requirements in the Network Plan at Annex E. Each Party shall
be wholly responsible for the operation and maintenance of this transmission
medium.

Separate Interconnect Paths shall be provided to carry the traffic of each
Party. Each individual Service Schedule included in this contract will
identify whose Interconnect Paths shall be utilised. The cost of both
installation and ongoing maintenance of each Interconnect Path shall be
borne in full by the Party owning the traffic on that Interconnect Path. A
price schedule for the first two (2) Interconnect Paths and for subsequent
Interconnect Paths for each Interconnect Link is as set out in the eircom

traffic, the Operator may decide that Operator owned capacity be converted
to bi-directional and carry the traffic of both Parties for a limited period until
sufficient capacity is delivered. For the period that the Interconnect Paths
are bi-directional, a retrospective adjustment will be made to the
Interconnect Path rental charges to distribute these charges between the
Parties based on carried minutes per month.

The ordering periods for new Interconnect Paths shall be as defined in

Version for ComReg Consultation 10
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5. Interconnect Services

5.1 The Service Schedules attached to this document at Annex C provide detail
on the services which either eircom or the Operator provide on the
Interconnect.

5.2 For the avoidance of doubt and notwithstanding the Interconnect between

the eircom Network and the Operator Network neither Party shall hand over
to the other Party, nor have an obligation to convey Calls of any category,
unless the other Party has agreed to convey Calls of that category and there
is express provision to convey Calls of that category in a Service Schedule.

53 The Service Level Agreement provided at Annex D provides details on the
timescales for delivery of services and the in service quality standards
provided.

6. Charging for Interconnect Services

6.1 The charging structure for each Interconnect Service is described in detail in
the Service Schedules attached at Annex C. Charges applicable for each
service type are as published in the eircom RIO Price List and/ or the
eircom Network Price List. The method of reviewing the charges given in
the eircom RIO Price List and/or the eircom Network Price List is
described in clauses 21 and 29 hereof.

6.2 The chargeable time for each Call, unless specifically stated as otherwise,
shall be the “conversation time” in accordance with Section 1.2.2 of CCITT
Recommendation D.150 (version Mar del Plata, 1968; amended at
Melbourne, 1988).

6.3 Save as may be otherwise provided in a Schedule at Annex C hereof,
charges shall not be payable under this Interconnect Agreement by either
Party to the other for the conveyance of a Call if the Call is not connected
when there is a “ring” tone with no reply, an “engaged” tone, an “number
unobtainable” tone or a “network information recorded announcement”. For
the avoidance of doubt neither customer nor network voice-mail systems
shall be regarded as a “network information recorded announcement”.

7. New Services

7.1 Either Party to this Interconnect Agreement may, at any time, request from
the other Party an agreement to interconnect their respective Networks for
the provision of any service or facility which the other Party provides under
Interconnect Agreements with other Operators.

7.2 Following a request pursuant to clause 7.1, the other Party shall offer to enter
into an Interconnect Agreement for the provision of the service or facility on
its then current standard terms. For the avoidance of doubt, if the other Party
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7.8
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is not eircom then it shall not be obliged to provide any service on standard
terms.

If a Party requests from the other Party an agreement for interconnection for

for the provision of such service.

The Requesting Party shall provide the Requested Party with a written
statement of its requirements at the time of its request, the Requested Party
shall acknowledge receipt of such requests not later than five working days
after receipt.

Not later than one (1) month, unless otherwise agreed by the Parties, after
receipt of statement of requirements, the Requested Party shall confirm
whether the statement of requirements is sufficient. If not, the Requested
Party shall request any further clarification it may reasonably require.

Subject to the Requesting Party’s statement of requirements being sufficient,
the Requested Party shall confirm in writing whether it accepts an obligation
to enter into an agreement not later than two (2) months after the receipt of
the statement of requirements unless otherwise agreed by the Parties.

If it does accept an obligation to do so, the Requested Party shall endeavour
to agree the technical and commercial aspects of interconnection within 75
calendar days after receipt of the statement of requirements unless otherwise
agreed by the Parties.

If the Requested Party does not accept an obligation, a Dispute may be
deemed to have arisen between the Parties and the Parties may invoke the
provisions of clause 17 hereof. Negotiations to agree terms for
interconnection may nevertheless continue pending resolution of the Dispute.

If the Requested Party is obliged to publish a Reference Interconnect Offer
and the request is for a new interconnect service, the agreed technical and
commercial terms will incorporated into a revision to this Reference
Interconnect Offer and submitted to the National Regulator for approval.
eircom will automatically develop, in conjunction with Third Party
Operators, Service Level Agreement for the new Interconnect Service where
appropriate.

eircom shall offer new interconnection services and elements to other

~Z
N

- {Deleted: r

- { Deleted: r

L

- {Deleted: L

Operators

service delivered by eircom at the time that the associated retail service . ~ ‘[Deleted: Third Party
N
N

is launched by either eircom or the OAQO that initiated the development

of the new service. In all cases this will be no less than two weeks and at \\

least equal to the provisioning time of the new interconnection service, to
be approved or determined on a service by service basis by the National
Regulator. The timescales could be extended by the National Regulator
in exceptional circumstances.
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Measurement of Traffic

The responsibility for traffic measurement shall reside with the Billing Party
responsible for that particular Interconnect Service.

Each Party shall ensure that it records measurements of traffic in sufficient
detail to meet its obligations as outlined in the Service Schedules attached
hereto at Annex C and Annex B.

Billing and Payment

Each Party shall bill and reimburse the other Party in accordance with the
procedures outlined in Annex B.

Charges shall be payable by one Party to the other provided such charges are
specifically referred to in this Interconnect Agreement.,

The charges in this Interconnect Agreement are exclusive of VAT unless
such charges are stated to be inclusive of VAT. However VAT will be
charged on invoices resulting from this Interconnect Agreement.

Invoices are due and payable in EURO. Invoices are payable within 30
calendar days from the date of issue of the invoice.

Each Party shall provide to the other, invoices of all amounts due to it,
calculated in accordance with the provisions of the Services Schedules in
Annex C hereof ( and the applicable price lists).

Network Design and Planning

Network design and planning of the Network Interconnect between the
Parties is as outlined at Annex E which shall be known as the Network Plan.
The Network Plan shall cover the next 3 planning years.

The Network Plan shall be reviewed and updated by the Parties on an annual
basis and agreed by both Parties by the end of October of each year.
However, it may be necessary to review and agree the Network Plan at
other intervals as well to comply with and implement directions or
requirements of the National Regulator.

The planning year shall be from April 1st to March 31st in each year.
During the first year of operation by the Operator, there shall be a mid year

review of the Network Plan which shall be completed within 6 months of
signature of this Interconnect Agreement.

Version for ComReg Consultation 13
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11.5

11.6

Standard Contract

In addition to the production of the Network Plan, the Parties will revise the
forecasts for existing Interconnect Links on a quarterly basis as provided for
in the Operations and Maintenance Manual

The forecasts provided between the Parties represent the good faith
expectations of the Parties of their capacity requirements on the
Interconnect. In the event that actual capacity activation should be less than
that forecast, no penalty shall be incurred by either Party. In the event that
one Party should request activation of capacity beyond that forecasted, the
other Party shall use reasonable endeavours to meet this requirement but
cannot guarantee to meet this requirement.

Network Alteration and Data Management Amendment

At least 8 weeks notice shall be provided by the Requesting Party for each
Network Alteration request. The Requested Party shall, if in a position to
accept the Network Alteration proposed, provide an estimate of the costs
involved within 4 weeks of receipt of a Network Alteration request.

Network Alterations shall be carried out within the timescales laid down in
this clause. If a Requested Party believes that it is not in a position to
proceed with the requested Network Alteration, either within the timescales
requested or in any circumstances, the Requesting Party shall be advised
within 2 weeks of receipt of the request. In these circumstances the Parties
shall make all reasonable efforts to resolve the situation, including recourse
to the dispute resolution process as per clause 17 hereof.

The Parties shall endeavour to minimise the number of Data Management
Amendments in each other’s Network by minimising the level of digit
analysis carried out in their respective Networks to that required to ensure
efficient call routing and provide agreed Billing Information.

In order to ensure the timely implementation of Data Management
Amendments, notice of Data Management Amendments shall be provided by
the Party requesting the amendment at least 6 weeks in advance of the
requested implementation date.

Data Management Amendments shall be carried out within the time-scales
laid down in this clause. If a Requested Party believes that it is not in a
position to proceed with the requested Data Management Amendment, either
within the time-scales requested or in any circumstances, the Requesting
Party shall be advised within 2 weeks of receipt of the request. In these
circumstances the Parties shall make all reasonable efforts to resolve the
situation, including recourse to the dispute resolution process as per clause
17 hereof.

Data Management Amendments required to activate Customer Number
Ranges allocated or amended by the National Regulator shall be carried out
on a free of charge basis.
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11.7 Data Management Amendments, relating to the activation or modification of
indirect access codes, shall be chargeable as provided for in Service Schedule
302_in eircom’s RIO Price List.

11.8 In relation to all other Data Management Amendment requests, where it is

jointly agreed as being of mutual benefit to both Parties or where there isa - { Deleted: n

financial benefit accruing to the Requested Party, it shall be carried out on a
free of charge basis. Otherwise the charges as provided in Service Schedule
302 in eircom’s R1O Price List shall apply.

12. Network Safety and Protection

12.1 Each Party is responsible for the safe operation of its Network and shall take
all reasonable and necessary steps in its operation and implementation of this
Interconnect Agreement to ensure that its Network does not:

12.1.1 endanger the safety or health of employees, contractors, agents or
customers of the other Party; or

12.1.2 damage, interfere with or cause any deterioration in the operation of
the other Party's Network.

12.2 Neither Party shall connect or knowingly permit the connection to its
Network of any equipment or apparatus, including, but not limited, to any
terminal equipment that is not approved by the relevant approvals authority
for attachment to its Network.

13. Numbering

13.1 Each Party shall use numbers in accordance with the Irish national
numbering scheme including the National Numbering Conventions and shall
comply with the numbering provisions in the Network Plan attached at

Annex E.
13.2 CLI shall be used jn accordance with the CLI, Code of Practice as attached {Deleted: for presentation
at Annex G hereto. Where CLI is passed between operators, _!sihglligopmly puTposes

with all the requirements of the relevant data protection legislation and B {De'eted Presentation

regulation and those of individual customers of the Parties. . | Deleted: for presentation
\ | purposes,
A\

[ Deleted: the presentation

o O

14. Quality of Service

14.1 The Parties shall use their best endeavours to meet the performance
standards as specified in the Operations and Maintenance Manual.

15. Provisioning, Operation and Maintenance
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17.

17.1
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The procedures for the installation and testing of the initial Interconnect as
well as for the continued operation and maintenance thereof shall be
governed by the provisions of the Operations and Maintenance manual.

Provision of Information

Subject to a Party's obligations of confidentiality to Third Parties, a Party
may request and the other Party shall provide information on protocols in
use by that other Party which are required for interconnection, conveyance
of Calls or the provision of services specified in this Interconnect Agreement
if such other Party has relevant information and the provision of such
information is necessary as a consequence of the absence or incompleteness
of international standards.

Notwithstanding any provision of this Interconnect Agreement a Party shall
not be obliged to provide information which is subject to a confidentiality
obligation to a Third Party unless such Third Party consents to such
disclosure.

The Disclosing Party will use reasonable endeavours to ensure that
information disclosed is correct to the best of its knowledge at the time of
provision of such information.

If a Disclosing Party provides information to a Receiving Party, the
Disclosing Party shall have obtained all appropriate Third Party consents.

Subject to clause 23 hereof, the Receiving Party shall indemnify the
Disclosing Party and keep it indemnified against all liabilities, claims,
demands, damages, costs and expenses arising as a consequence of any
failure by the Receiving Party to comply with any conditions imposed and
identified, including those relating to confidentiality as per Clause 19, by the
Disclosing Party or any third party at the time when the information was
provided.

Nothing in this Interconnect Agreement shall require a Party to do anything
in breach of any statutory or regulatory obligation of confidentiality,
including without prejudice to the generality of the foregoing, any obligation
pursuant to Irish or European Union data protection legislation or regulation.

Resolution of Disputes

Each Party shall use its best endeavours to resolve any Disputes between
them concerning the implementation, application or interpretation of this
Interconnect Agreement, excluding those covered by Annex B, in the first
instance through negotiation between the parties through the normal
contacts, hereinafter referred to as Level 1.

Version for ComReg Consultation 16
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17.3

17.4

17.5

17.6

17.7

17.8

18.

18.1
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In the event of the Parties failing to resolve the dispute at Level 1
Negotiation within 2 weeks either Party shall have a right to invoke the
dispute procedures specified herein on the service of notice to that effect
upon the other Party. The Party serving the notice (the Disputing Party) shall
include with such notice all relevant details including the nature and extent of
the Dispute

Upon service of such notice the Dispute shall be escalated to Level 2. The
parties shall consult at Level 2 in good faith to endeavour to resolve the
Dispute.

If the endeavours of the parties to resolve the Dispute at Level 2 are not
successful within 2 weeks of escalation of the Dispute to Level 2, either

determination by the National Regulator, hereinafter referred to as Level 3.
All relevant details with regard to the nature and extent of the Dispute shall
be furnished to the National Regulator together with a record of matters
which have been agreed or not agreed at Levels 1 and 2.

The name of each party’s liaison contact and representative at each level of
consultation shall be as specified in the clause 25. No change to a liaison
contact or representative shall be effective until it has been notified to the
other party.

The time limits specified at paragraphs 17.2 and 17.4 above may be
extended by mutual agreement between the parties.

The above procedures are without prejudice to any rights and remedies that
may be available to the Parties in respect of any breach of any provision of
this Interconnect Agreement.

Nothing herein contained shall prevent a Party from:

(a) seeking (including obtaining or implementing) interlocutory or other
immediate or equivalent relief; or

(b) automatically referring the dispute to the National Regulator without
recourse to Level 1 or Level 2 Negotiation in accordance with any right
(if any) either Party may have to request a determination or other
appropriate steps for its resolution. Without prejudice to the foregoing
each Party undertakes to avail of the Level 1 and Level 2 procedures
set out herein, prior to referring the dispute to the National Regulator
save in exceptional circumstances.

Breach, Suspension and Termination
If one Party's Network adversely affects the normal operation of the other

Party's Network, or is a threat to any person's safety, the other Party may
suspend, to the extent necessary, such of its obligations hereunder, and for

Version for ComReg Consultation 17

- [ Deleted: to




eircom

18.2

18.3

18.4

18.5

18.6
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such period as it may consider reasonable to ensure the normal operation of
its Network or to reduce the threat to safety.

failure to pay an undisputed sum due hereunder which is subject to Clauses
18.15 through to18.20), the other Party may serve a written notice (the
“breach notice”) on the Party in breach specifying the breach and requiring it
to be remedied within:

18.2.1 30 calendar days from the date of receipt of such breach notice; or

18.2.2 in case of emergency (excluding financial obligations) within such
shorter period as the Party not in breach may reasonably specify.

If the Party in breach fails to remedy the breach within such period as may
be specified by the Party not in breach pursuant to clause 18.2 the Party not
in breach may, until such breach is remedied, suspend performance of such
of its obligations under this Interconnect Agreement as is reasonable in the
circumstances.

If the Party in breach fails to remedy the breach within the period stated in
the breach notice, the Party not in breach may terminate this Interconnect
Agreement on three months' written notice provided always that if the Party
in breach remedies the breach within such three months’ notice period, this
Interconnect Agreement shall not terminate as a result of such notice.

This Interconnect Agreement may be terminated by either Party by written
notice forthwith (or on the termination of such other period as such notice
may specify) if the other Party:

18.5.1 is unable to pay its debts within the meaning of the Companies Acts
1963 - 2001; or

18.5.2 has a Receiver or Examiner appointed or has been subject to an
application for the appointment of a Receiver or an Examiner in
relation to all or any of its assets or an encumbrancer has taken
possession of all or a material part of its assets; or

18.5.3  has an order made or a resolution passed for its winding up (other
than for the purpose of amalgamation or reconstruction); or

18.5.4 enters into a voluntary arrangement with creditors under the

18.5.5 ceases to carry on business.

Either Party may terminate this Interconnect Agreement by giving at any
time to the other not less than 24 months written notice to terminate.
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After a notice has been given pursuant to clause 18.6 a Party may request the
other Party to carry on good faith negotiations with a view to entering into a
new agreement.

Following a request pursuant to clause 18.7, if, on termination of this
Interconnect Agreement either Party would be obliged under its Licence to
enter into a new interconnection agreement with the other Party then the
Parties shall carry on good faith negotiations with a view to entering into a
new agreement to take effect on termination of this Interconnect Agreement.

Upon termination or expiry of this Interconnect Agreement each Party shall
take such steps and provide such facilities as are necessary for recovery by
the other Party of equipment (if any) supplied by that other Party. Each Party
shall use reasonable endeavours to recover equipment made available by it.

If 30 calendar days after the termination or expiry of this Interconnect
Agreement, a Party fails to recover equipment in good condition (fair wear
and tear excepted) because of the acts or omissions of the other Party (or a
Third Party appearing to have control of a site where such equipment is
situate) the first Party may demand reasonable compensation from the other
Party which shall be paid by the other Party within 10 calendar days of the
date of the demand.

Without prejudice to a Party's rights upon termination or expiry of this
Interconnect Agreement, a Party shall refund to the other a fair and equitable
proportion of those periodic sums (if any) paid under this Interconnect
Agreement for a period extending beyond the date of such termination or
expiration.

Termination or expiry of this Interconnect Agreement shall not be deemed a
waiver of a breach of any term or condition of this Interconnect Agreement
and shall be without prejudice to a Party's rights, liabilities or obligations
that have accrued prior to such termination or expiry.

Notwithstanding the termination or expiry of this Interconnect Agreement
clause 16, 18.9, 18.10, 18.11, 19, 20 and 23 inclusive shall continue in full
force and effect for a period of six (6) years from the date of termination or
expiry unless otherwise agreed by the Parties.

Each of the Parties' right to terminate or suspend performance of this
Interconnect Agreement pursuant to this clause 18 is without prejudice to
any other rights or remedies available to either Party_under this Agreement
or at law. In particular nothing contained herein shall prevent a Party who

has been served with a breach notice pursuant to clause 18.2 hereof (and _

who is of the reasonable opinion that no such material breach has occurred)
referring the matter to the National Regulator for determination. The Parties
determine the issue as expeditiously as possible after hearing submissions
and representations from both Parties. The remedies available to the Party
alleging a breach under this clause 18 by the other Party shall not be
exercised by it pending adjudication on the matter by the National Regulator.
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In the event either Party fails to remit payment for services under this
Agreement in accordance with the provisions of Annex B, Billing and
Payment, such failure shall constitute a material breach (‘“Payment Breach”)
and the non-breaching Party shall be entitled to issue a breach notice
requiring this breach to be remedied within ten (10) calendar days or such
longer time as the non-breaching Party may deem reasonable under the
circumstances save for circumstances governed by sub-clause 18.20.

If the breaching Party remedies the breach within the period set out in
Clause 18.15 the non-breaching Party shall not terminate the Agreement
provided that Clause 18.20 does not apply.

In the event the breaching Party fails to remedy the Payment Breach within
the time provided in the breach notice, the non-breaching Party may initiate
credit vetting as defined in clause 32 of this agreement. The purpose of this
vetting is to establish whether the non-payment is likely to cause a specific
financial risk to the non-breaching party, due to the financial circumstances
of the breaching party.

If justified by credit vetting, the non-breaching party may request a financial
security guarantee following the principles outlined in clause 32.

Failure (within the time specified in Clause 32) or refusal (at any time) by
the breaching party to provide a financial guarantee shall give the non-
breaching party the right to terminate the agreement with 30 days’ notice.

If a Party is in Payment Breach on a fourth occasion during a twenty-four
month period this Agreement may be terminated by the non-breaching Party
with effect fourteen (14) days from the date of written notice. Termination
may be effected regardless of whether or not the Payment Breach is
remedied during this period. The payment obligations survive termination.

Confidentiality

The contents of this Interconnect Agreement, either in one or more parts or in
its entirety, may not be divulged to any Third Party, with the exception of
the National Regulator, without the written consent of both Parties.

Intellectual property rights
Except as expressly otherwise provided in this Interconnect Agreement,

Intellectual Property Rights shall remain the property of the Party creating or
owning the same and nothing in this Interconnect Agreement shall be
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213

214

21.5
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deemed to confer any assignment or right or title whatsoever or licence of
the Intellectual Property Rights of one Party to the other Party, and nothing
in this Agreement shall be deemed to restrict the rights of any Party to own,
use, enjoy, licence, assign or transfer its own Intellectual Property.

Review

A Party may seek to amend this Interconnect Agreement by serving on the
other a review notice if:

21.1.2 a material change occurs in the law or regulations (including codes
of practice whether or not having the force of law) governing
electronic communications in Ireland or the EU; or

21.1.3  this Interconnect Agreement makes express provision for a review
or the Parties agree in writing that there shall be a review; or

21.1.4 a material change occurs, including enforcement action by any
regulatory authority, which affects or reasonably could be expected
to affect the commercial or technical basis of this Interconnect
Agreement; or

21.1.5 this Interconnect Agreement is assigned or transferred by the other
Party except if prior written consent to the assignment or transfer is
not required under clause 24 hereof; or

21.1.6  there is a general review pursuant to clause 21.3 hereof.

A review notice shall set out in reasonable detail the issues to be discussed
between the Parties.

A Party may initiate a general review of this Interconnect Agreement by
serving a review notice during the period of three months commencing on
1st October in any year.

The charges set out in the eircom RIO Price List and contained in the
Operator Price List for the Interconnect Services which are set out in the
attached Service Schedules at Annex C and the charges contained in
Service Schedule 101 shall, in any case, be reviewed on an annual basis
commencing on Ist October in any year.

On service of a review notice, the Parties shall forthwith negotiate in good
faith the matters to be resolved with a view to agreeing the relevant
amendments to this Interconnect Agreement.

For the avoidance of doubt, the Parties agree that notwithstanding service of
a review notice this Interconnect Agreement shall remain in full force and
effect.
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21.7 If the Parties fail to reach agreement on the subject matter of a review notice
within 3 calendar months (the relevant period) in each case from the date of
service of such review notice, either Party may, not later than one calendar
month after the expiration of the relevant period, request in writing the
National Regulator to determine:

21.7.1  the matters upon which the Parties have failed to agree;

21.7.2 whether this Interconnect Agreement should be modified to take
account of such matters; and, if so

21.7.3 the amendment or amendments to be made.

21.8 The Parties shall enter into an agreement to modify or replace this
Interconnect Agreement in accordance with what is agreed between the
Parties to conform with the National Regulator’s determination.

21.9 The Parties may, at any time, agree in writing a variation to the time periods
specified above in relation to a particular review notice.

22, Force Majeure

22.1 Neither Party shall be liable_to the other Party for any delay in or failure to
perform its obligation under this Interconnect Agreement caused by a Force
Majeure Event. For such purposes a “Force Majeure Event” means any event
beyond the reasonable control of a Party, including act of God, insurrection - - I Deleted: for any breach of this

o . . eqe . . L4 T Ty Ty T T T T T 1 A
or civil disorder, war or military operations, national or local emergency, nierconnect Agreement caused by

acts or omissions of government, highway authority or other competent
authority, compliance with any statutory, regulatory or legal obligation,
industrial disputes of any kind (whether or not involving either Party’s
employees), fire, lightning, explosion, flood, subsidence, weather of
exceptional severity, acts or omissions of persons for whom neither Party is
responsible or any other cause whether similar or dissimilar outside its
reasonable control ,

__ - | Deleted: and any such event or
circumstance is a force majeure

222 The Party initially affected by a Force Majeure Event shall promptly notify - { Deleted: r )
the other of the circumstances in question and their effect on the - {Deleted:m ]
performance of obligations under this Interconnect Agreement, and the
estimated extent and duration of its inability to perform or delay in

performing its obligations (‘“force majeure notification’).

- { Deleted:
initially affected by a Force Majeure Event shall promptly notify the other E)f? " { peleted: m

223 Upon cessation of the service effects of the Force Majeure_Event the Party

L

such cessation. " { Deleted:
) ) ) \{ Deleted: m
224 Notwithstanding the forgoing each Party shall use all reasonable endeavours
to continue to perform its obligation for the duration of the Force Majeure
Event. If as a result of a Force Majeure Event, the performance by the Party, - - { Deleted: ¢ )
initially affected, of its obligations under this Interconnect Agreement is - { Deleted: m )

affected, such Party shall, subject to the provisions of clause 22.6, perform
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those of its obligations not affected by a Force Majeure Event. In performing

those of its obligations not affected by a Force Majeure_Event, the Party

initially affected by a force majeure shall deploy its resources such that -

(when taken together with other obligations to its customers and Third
Parties) there is no undue discrimination against the other Party.

from providing all of the services or facilities to be provided under this
Interconnect Agreement, the other Party shall be released to the equivalent
extent from its obligations to make payment for such services or facilities or
complying with its obligations in relation thereto.

Following a force majeure notification and if the effects of such Force

22.6.1 a continuous period of not more than 6 months from the date of the
force majeure notification (whether or not notice of cessation has
been given pursuant to clause 22.3) any obligation outstanding

shall be fulfilled by the Party initially affected by the Force _

no longer possible or is not required by the other Party;

22.6.2  a continuous period of 6 months or more from the date of the Force

notification shall be entitled (but not obliged) to terminate this
Interconnect Agreement by giving not less than 30 working days
written notice to the other Party, provided that such notice shall be
deemed not to have been given if notice of cessation is received by
expiry of the 30 working days notice. If this Interconnect
Agreement is not terminated in accordance with the provisions of
this clause 22.6.2, any obligations outstanding shall be fulfilled by

reasonably possible after the effects of the Force Majeure_Event ; )

have ended, save to the extent that such fulfilment is no longer
possible or is not required by the other Party.

Limitation of Liability

Neither Party has an obligation of any kind to the other Party beyond an

communications operator in performing its obligations under this
Interconnect Agreement.

Subject to clause 23.4, if a Party is in breach of any of its obligations under
this Interconnect Agreement to the other Party (excluding obligations arising
under this Interconnect Agreement to pay moneys in the ordinary course of
business), or otherwise (including liability for negligence or breach of
statutory duty) such Party's liability to the other shall be limited to one and a
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Quarter million Euros (€ 1,250,000) for any one event or series of connected
events and two and a half million EUROs (€ 2,500,000) for all events
(connected or unconnected) in any period of 12 calendar months.

Neither Party shall be liable to the other in contract, tort (including
negligence or breach of statutory duty) or otherwise for loss (whether direct
or indirect) of profits, business or anticipated savings, wasted expenditure or
for any indirect or other consequential loss whatsoever arising in connection
with the operation of this Interconnect Agreement, howsoever caused.

Each provision of this clause 23 is a separate limitation applying and
surviving even if one or more such provisions is inapplicable or held
unreasonable in any circumstances.

Assignment of Rights and Obligations

Unless otherwise agreed in writing, and subject to clause 24.2, no rights,
benefits or obligations under this Interconnect Agreement may be assigned
or transferred, in whole or in part, by a Party without the prior written
consent of the other Party.

No consent is required under clause 24.1 for an assignment of rights,
benefits or obligations under this Interconnect Agreement (in whole or in
part) to a successor to all or substantially all of the assigning Party's Network

a

HEY

: shall have had

a

: licence granted to it

to an Agsociated Company provided that such successor or Associated _ - - { Deleted
Company js ,authorised under the Authorisation Regulations, fo pperate the | Deleted
Network of the assigning Party. \\?\i - { Deleted

o ) ) ‘\\\\{Deleted:
The assigning Party shall promptly give notice to the other Party of any \\\{Delete d
assignment permitted to be made without the other Party's consent. No { Deloted:

run

o G

assignment shall be valid unless the assignee/successor agrees in writing to
be bound by the provisions of this Interconnect Agreement.

Notices

A notice shall be duly served if:

delivered by hand, at the time of actual delivery;

sent by facsimile, upon its receipt being confirmed;

sent by recorded delivery post, 4 calendar days after the day of posting.
Except if otherwise specifically provided all notices and other
communications relating to this Interconnect Agreement (Level 1) shall be in
writing and shall be sent as follows:

If to the Operator:

Contact, Telephone 01 XXXXXXX
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Address, Facsimile 01 yyyyyyy
Address,
Address,

If to eircom:

Head of Wholesale Contracts, Telephone 017015218
Wholesale Facsimile 014752522
eircom

St. Stephen’s Green West

Dublin 2

or to such other addresses as the Parties may notify from time to time
pursuant to this clause 26.

The level 2 escalation points within the Parties in relation to resolution of
Disputes shall be as follows;

If to the Operator:

Contact Telephone 01 XXXXXXX
Address, Facsimile 01 yyyyyyy
Address,
Address,
Address,
Address

If to eircom:

eircom __Facsimile 01 4752522
St. Stephen’s Green West
Dublin 2

Entire Agreement

26.1 This Interconnect Agreement represents the entire understanding of and

agreement between the Parties in relation to the subject matter of this
Interconnect Agreement, and, unless otherwise agreed in writing, supersedes all

previous understandings, commitments, agreements or representations

27.

whatsoever, whether oral or written.

Waiver
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The waiver of any breach of, or failure to enforce, any term or condition of
this Interconnect Agreement shall not be construed as a waiver of any other
term or condition of this Interconnect Agreement. No waiver shall be valid
unless it is in writing and signed on behalf of the Party making the waiver.

Severability

The invalidity, unenforceability of any provision of this Interconnect
Agreement shall not affect the validity or enforceability of the remaining
provisions of this Interconnect Agreement.

Amendments

All changes to the eircom RIO that have resulted from a direction of the
National Regulator pursuant to:,

= the setting of eircom prices in the eircom RIO Price List and/ or the
eircom Network Price List;
= the text change process contained in Decision Notice D10/02;
= changes to the eircom RIO that have resulted from a specific direction
of the National Regulator,
shall automatically be incorporated in this Interconnect Agreement with

immediate effect from the date set by the National Regulator.

All changes to the eircom RIO under this Interconnect Agreement for the
inclusion of new services as directed by the National Regulator, and,
amendments to Operator prices excluding those specified in Clauses 29.3
and 29.4, shall in order for them to be valid, have been drawn up in writing,
dated and signed by both Parties. Such amendments and supplements shall
not affect the validity or enforceability of any of the remaining provisions of
this Interconnection Agreement. Changes to the eircom RIO for inclusion of
new RIO services shall continue to follow the process laid down in Clause 7
of the RIO

—_—— Y

In the context of Number Translation Codes, amendments, changes
and/or modifications to the eircom Switched Transit Routing and Price

-
Deleted: Save for the prices set
out in the eircom RIO Price List
amendments and supplements to
this Interconnect Agreement,
including its Annexes, Appendices
and Service Schedules shall in
order for them to be valid, have
been drawn up in writing, dated
and signed by both Parties. Such
amendment and supplements shall
not effect the validity or
enforceability of any of the
remaining provisions of this
Interconnect Agreement. The
prices set out in the eircom RIO
Price List are subject to the
provisions of the European
Communities (Interconnection in
Telecommunications) Regulations
1998 S.I. No 15 of 1998 and any
other applicable Regulation in

L force from time to time.

~

Deleted: Changes to the eircom
RIO Price List shall not be
construed to being amendments for
the purposes of this Clause 29.

List shall not be subject to the requirements of Clause 292. __-{Deleted: |

Amendments, changes and/or modifications to the eircom Switched
Transit Routing and Price List shall be effective and binding upon the
Operator in accordance with the terms and conditions of published
Service Schedule 104 provided the processes for price changes and the
introduction of new services as set out in Appendix 1 of the eircom
Switched Transit Routing and Price List are complied with. Such
changes shall not require separate written agreement between the
parties to take effect.

In the context of Number Translation Codes, amendments, changes
and/or modifications to the Operator Price List shall not be subject to

Version for ComReg Consultation 26




eircom

30.

30.1

31.

31.1

32.

32.1

Standard Contract

the Operator Price List

Relationship of Parties

The relationship between the Parties is that of independent contractors.
Nothing in this Interconnect Agreement shall be construed to make either

Party is granted any right of authority or agency, expressly or implicitly, on
behalf of, or in the name, of the other, nor any right to legally bind the other
in any manner whatsoever. Neither Party shall become liable through any
representation, act or omission of the other which is contrary to or
unauthorised by the provisions of this Interconnect Agreement.

Governing Law
The interpretation, validity and performance of this Interconnect Agreement

shall be governed in all respects by the laws of Ireland and the Parties submit
to the exclusive jurisdiction of the Irish Courts.

Credit Assessment and Credit Risk Management

FEircom may carry out credit vetting of a prospective Operator prior to

32.2

establishing an Interconnect Agreement. The method to be used by eircom
will be communicated to the Operator and will be applied consistently to all

Operators.

Should the result of the credit vetting of a prospective Operator confirm that

323

the provision of interconnect service poses a financial risk which is greater
than can be controlled by a credit limit (which eircom shall justify), eircom
has the right to request a form of financial security. The level of security
requested shall be proportional to the risk involved. The level of security shall
take account of factors such as the estimated value of services to be provided,
and the projected net liability. The financial security may be provided by a
means such as bank deposit or guarantee, and eircom shall not unreasonably
refuse to accept any other form of financial guarantee proposed by the
Operator. The financial security will be subject to regular review during the
first year of operation. Thereafter, the review procedures relating to Operators
set out in Clause 32.4 shall apply. Failure to provide a suitable guarantee
within 30 days (or such longer period as eircom may reasonably allow) will be
sufficient reason to prevent this Agreement coming into force.

eircom may carry out credit vetting of an existing Operator where eircom has

reasonable concern about the ability of the operator to cover debts. This
applies where eircom has evidence of a poor payment record. The method to
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be used will be communicated to the Operator and will be standard to all
Operators.

32.4  Should the result of credit vetting of an existing Operator confirm the
existence of a financial risk, eircom has the right to request a form of financial
security. The level of security requested shall be proportional to the risk
involved and shall take due account of historic levels of interconnection
payments, net liability, payment frequency and credit terms. The financial
security may be provided by a means such as bank deposit or guarantee, and
eircom shall not unreasonably refuse to accept any other form of financial
guarantee proposed by the Operator. The financial security will be subject to
quarterly review and will be removed or reduced where the security or its level
is no longer justified. Eircom reserves the right to treat failure to provide an
agreed security within 30 days (or such longer period as eircom may
reasonably allow) of the date of eircom’s request as a breach of this

Agreement.

32.5 A financial security (including one sought as part of default procedures set out
in clause 18) may only be required by eircom where eircom has assessed credit
risk in accordance with Clause 32.2 or 32.4.

32.6  Should an existing OAQ have reasonable concern about the ability of eircom
to cover debts, the Operator may carry out credit vetting. Should the result of
credit vetting confirm the existence of a financial risk, the Operator has the
right to request a form of financial security. The principles to be followed are
as set out in Clause 32.4.

32.7 For avoidance of doubt, any disputes relating to credit vetting and credit Deicied |
. e . . Deleted: <#>circom may at its
management shall be subject to the conditions set out in Clause 17 of this /| discretion require the Operator as
AgI’ cement. ,/ condition precedent to this
L/ Agreement to provide it with such
2 — financial security (whether by way

of deposit, guarantee or otherwise)
as eircom in its reasonable and fair
opinion considers appropriate as
proportionate security against the
Operator's non-compliance with or
non-observance of any of the
provisions hereof relating to failure
to pay charges unless otherwise
agreed.y

32.2 eircom may at any time at its
discretion require the Operator to
enter into bank or other guarantees
or to provide some other form of
financial security (for example, a
deposit) which in the reasonable
and fair opinion of eircom is/are,
appropriate as proportionate
security against the Operator's non-
compliance or non-observance of
any of the provisions hereof
relating to failure to pay charges
due. eircom reserves the right to
treat refusal to provide such
security or failure to provide such
security within thirty (30) days (or
such longer period as eircom may
reasonably allow) of the date of
eircom's request for the same as a
breach of this Agreement by the

L Operator
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IN WITNESS WHEREOF THIS AGREEMENT WAS ENTERED INTO THE
DAY AND YEAR FIRST ABOVE WRITTEN.

SIGNED for and on behalf of
the Operator:

[SIGNATURE]

[NAME (BLOCK CAPITALS)]

[POSITION]

[DATE]

SIGNED for and on behalf of

eircom:

[SIGNATURE]

[NAME (BLOCK CAPITALS)]

[POSITION]

[DATE]
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ANNEX A

DEFINITIONS

In this Interconnect Agreement, words and expressions have the following meanings:

“Access Regulations”

FEuropean Communities (Electronic

“Accessible”:

“Actual Date of Delivery”:

“Answer Signal”:

“Associated Company"

“Authorisation Regulations"

Communications Networks and Services)
(Access) Regulations 2003 (SI 305 of

2003).

reached without difficulty_or where eircom
currently provides standard fixed line
telephony service.

The date on which Interconnect Paths,
Transport Links and End User Links
actually come into service.

The signal required by the call originating
Network to indicate connection to the called

party.

Is a Subsidiary and Holding Company of
such Party, the terms Subsidiary and
Holding Company having the meanings
ascribed thereto in section 155 of the

Companies Act 1963 — 2001 or any

subsidiary of any such Holding Company.

Furopean Communities (Electronic

"Bi-directional Interconnect Paths"

“Billing Information”:

Communications Networks and Services)
(Authorisation) Regulations 2003 (SI 306 of

2003)

A bi-directional Interconnect Path is a
2Mbit/s Path that allows call traffic to
physically be conveyed both from the
eircom network towards the Operator
network and from the Operator network
towards the eircom network.

That information which must be provided
by the Billing Party in support of invoices
issued under this Interconnect Agreement as
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“Billing Party”:

“Billing Period”:

“Call”:

“Call Origination”

“CLI”:

“Catchment Area”

Standard Contract

agreed by the Parties to enable the billed
Party to validate an invoice.

The Party who is issuing any particular
invoice.

The agreed intervals at which billing takes
place under this Interconnect Agreement.

A transmission path through
telecommunications networks, PSTN or
ISDN, for the sending of messages, and a
reference to conveyance of a Call by a Party
means the establishment by that Party of a
transmission path through that Party’s
Network, PSTN or ISDN, and the
conveyance by that Party in accordance
with this Interconnect Agreement of a
message (if any) over such transmission
path.

A Call originated by a customer in one
Network utilising the Carrier
Carrier Selection_or Carrier Pre- Selection
code assigned to an alternative network
operator who will invoice the caller for the
relevant charges associated with the Call.

Calling Line Identification as defined by the
ITU-T.

A catchment area is the geographical area

“Commencement Date of Charging”:

“Confidential Information”

served by an exchange, it is also used to
indicate all subscriber numbers directly
connected to a given exchange.

The date on which charging for an
Interconnect Path, Transport Links and/
or End User links commences.

Any non-public information which either

party clearly marks as confidential if
disclosed in writing. If information is
disclosed orally, it should be identified
as confidential at the time of disclosure,
and this should be confirmed by the
owner in writing within 5 working days
of the  disclosure. Confidential
Information includes, but is not limited
to analyses, compilations, studies and
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other documents prepared by or on
behalf of either Party, information of
whatever nature relating to either Party
or_its customers which is not publicly
available and which is obtained as a
result of or in connection with this
Agreement or the negotiations thereof
or the activities of either Party in
relation to the interconnect including
without limitation information acquired
either in writing, electronically or orally
from or pursuant to discussions with the
directors, officers or employees of
either Party, and/or either Party’s
professional advisers.

“Customer Number Range”: Any number range, either geographic or
non geographic, from which individual
numbers or groups of numbers are assigned
to specific end user customers.

“Data Management Amendment”: Such data reconfiguration of the eircom
Network or the Operator Network as is
necessary for the access, routing and
charging of Calls._ This reconfiguration
being necessitated by changes to a network
element of the requesting party. For the
purposes of this definition a network
element shall be a single Interconnect Node
or the transmission equipment associated
with a single Point of Interconnect.

“Default Interest Rate”: Euribor + four (4%) (3 month rate)
ﬂppllCd to amount in dcfault.v - ‘{Deleted: Two per cent per
777777777 - month of amount in default.

“Disclosing Party”: A Party disclosing information covered by

this Interconnect Agreement.

“Dispute”: Any disagreement between the Parties in
respect of the interpretation or resolution of
any provision of this Interconnect
Agreement (excluding breaches of this
Interconnect Agreement).

“Due Date”: A date which is 30 calendar days after the
date of an invoice.

“eircom Call Origination Primary Charge”:
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The charge applied to Carrier Selection,

Calls which originates on a geographic
number whose controlling switching centre
in the eircom network is also the eircom
Interconnect Node for that call.

“eircom Call Origination Tandem Charge”:

The charge applied to Carrier Selection, - { Deleted: and

Carrier Access and Carrier Pre-Selection
Calls which originates on a geographic
number whose controlling switching centre
in the eircom network is parented off the
eircom Interconnect Node at which the call
is delivered from the eircom Network.

“eircom Call Origination Double

Tandem Charge”: The charge applied to Carrier Selection,, - { Deleted: and

Carrier Access and Carrier Pre-Selection
Calls which originates on a geographic
number whose controlling switching centre
in the eircom network is not eircom the
Interconnect Node or the controlling parent
of the Interconnect Node at which the call is
delivered from the eircom Network.

“eircom Interconnect Node”: eircom switching centre from which
Interconnect Services are offered.

“eircom International Access™: Calls handed over from the Operator
network for termination outside Ireland
routed via the eircom network.

“eircom Local Exchange”: The eircom exchange from which standard
fixed line telephone service is provided to
the location concerned.

“eircom National Termination”: Calls handed over from the Operator
network which terminate on geographic
number ranges in the eircom network
within Ireland.

“eircom National Termination Primary Charge”:
The charge applied to a national termination
Call which terminates on a geographic
number whose controlling switching centre
in the eircom network is also the eircom
Interconnect Node for that Call.

“eircom National Termination Tandem Charge”:
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“eircom National Termination Double
Tandem Charge”:

“eircom Network”:

“eircom RIO Network Price List”

“eircom RIO Price List”

“eircom Tertiary Interconnect Node”:

“Framework Regulations”

Standard Contract

The charge applied to a national termination
Call which terminates on a geographic
number whose controlling switching centre
in the eircom network is parented off the
eircom Interconnect Node at which the Call
is delivered to the eircom Network.

The charge applied to a national termination
Call which terminates on a geographic
number whose controlling switching centre
in the eircom network is not the eircom
Interconnect Node or the controlling parent
of the Interconnect Node at which the Call
is delivered to the eircom Network.

The total infrastructure operated by eircom

to provide glectronic communications - - | Deleted: tclecommunications

services.

Sets out the Prices applicable to the
network services provided by eircom,
more particularly, Interconnect Paths,
FRIACO Interconnect Paths, Transport
Links and End User Links. ,
Sets out the prices applicable for access to
eircom services and eircom retention rates
in accordance with the provisions of the
European Communities (Electronic
Communications Networks and Services)
(Access) Regulations, 2003 (S.I. No. 305 of

2003) and any other applicable regulation, , - {

A eircom tertiary (Gateway) switching
centre from which Interconnect Services are
offered.

European Communities (Electronic

“Intellectual Property”:

Communications Networks and Services
(Framework) Regulations 2003 (SI 307 of

2003)

Any patent, copyright, design,

trade name, trademark, service mark or
other intellectual property right
(whether registered or not) including
without limitation ideas, concepts,
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“Interconnect”:

“Interconnect Agreement”

“Interconnect Link”:

“Interconnect Network”:

“Interconnect Node Identifier”:

Standard Contract

know-how, techniques, designs,
specifications, drawings, blueprints,
tracings, diagrams, models and other
information relating to any such
intellectual property.

The connection of the eircom and Operator
Networks for the conveyance of the

in Annex C.

The agreement between eircom and the
Operator for the purposes of Interconnect
which shall include the main body of this
Interconnect Agreement, the Annexes,

thereto.

The connection between a eircom
Interconnect Node and an Operator
Interconnect Node. This connection may be
uni-directional or bi-directional depending
on an Operator’s traffic requirements.

The combination of all the Interconnect
Links between the two Parties which
represents the totality of the connection of
the two Networks.

A string that identifies the interconnect

“Interconnect Path”:

“Interconnect Service”:

“Interconnect Services”:

“Interconnect Traffic”:

“Interconnect Usage Report”:

node in question for billing purposes.

A single 2 Mbit/s circuit between a eircom
Interconnect Node and an Operator
Interconnect Node

An glectronic communications service for

which agreement has been reached by the
Parties to convey on the Interconnect.

All Interconnect Services as detailed in
Annex C.

between the Parties by way of Interconnect.

A report providing the Billing Information
attached to each Interconnect Traffic
invoice.

Version for ComReg Consultation 35

)

- { Deleted: telecommunications

)




eircom

“Intra-building”:

“Main body”:

Standard Contract

The equipment necessary to terminate an
Interconnect Path on an Interconnect Node
and switch Interconnect Traffic.

Clauses 1 to 32 contained in the RIO.

| “National Regulator”:

“Network”:

“Network Alteration”:

“Network Information Recorded
Announcement”:

“Network Modification”:

“Network Plan”:

“Number Unobtainable”:

| “Operator”

“Operator Interconnect Node”:

Regulation or any person or body
designated as the National Regulatory
Authority pursuant to EC, Directive

The eircom Network or the Operator
Network as the case may be.

A physical change within one Party’s
Network which is necessitated, to ensure
continued efficient operation of the
Interconnect, by a change made by the other
Party to this Interconnect Agreement
without bi-lateral agreement.

An announcement provided by eircom or
the Operator which provides information to
the calling party in relation to the digits
dialled and the progress towards connection
of the Call.

A software change within one Party’s
Network which is necessitated, to ensure
continued efficient operation of the
Interconnect, by a change made by the other
Party to this Interconnect Agreement
without bi-lateral agreement.

Has the meaning ascribed to it in clause 10
hereof.

A tone provided by eircom or the Operator
of the called Network in cases where the
called number is not active.

The__ pndertaking entering into this

Interconnect Agreement with eircom.

The Operator switching centre from which
interconnect services are offered.
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“Operator Network”:

Operator Price List

Other Authorised Operator [OAQO]

Standard Contract

The total infrastructure operated by the
Operator to provide
communications services.

Sets out the prices applicable for access to
certain Operator Services including but not
limited to National Termination.

An undertaking other than eircom which is

“Party”:

“Partial Private Circuits”

“Point of Interconnect”:

"PoP":

“Ready for Service date”:

“Receiving Party”:

“Requested Party”:

“Requesting Party”:

authorised to provide electronic
communications networks and/or services.

A party to this Interconnect Agreement.

means the product offering directed in
Decision Notice D17/02 as set out in the
Partial Private Circuit Product
Description comprising Transport Links
and End User Links

The point at which the eircom Network
connects with the Operator Network on
each Interconnect Path.

A PoP typically consists of transmission
equipment and, where applicable,
switching equipment and other resources
which permit the conveyance of signals
between defined termination points by
wire, by radio, by optical or other
electronic means.

The date by which an ordered Interconnect
Path or other activity requested by one
Party of the other is requested to be
available.

A Party who received any information from
the other Party in relation to the
Interconnect or Interconnect Services.

The Party who has been requested by the
other Party to carry out some activity in

Services or Partial Private Circuits.

The Party who is requesting the other Party
to carry out some activity in relation to the

Partial Private Circuits.
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“Service Schedules”:

“Third Party”:

“Third Party Operators”:

“Undertaking”:

Standard Contract

The schedules attached at Annex C which
describe the Interconnect Services and the
basis on which they are conveyed on the
Interconnect.

Any Party other than the Parties to this
Interconnect Agreement.

with eircom but not party to this
Agreement.

Means a person engaged or intending to

“Uni-directional interconnect path”:

engage in the provision of electronic
communications networks or services or
associated facilities.

A uni-directional interconnect path is a

2Mbit/s path that allows call traffic to
physically be conveyed from the eircom
network to the operator network only or
from the operator network to the eircom

network only.

“USO Regulations” European Communities (Electronic
Communications Networks and Services
(Universal Service and Users’ Rights)
Regulations 2003 (ST 308 of 2003).

“Working Day”: Any day other than Saturdays, Sundays,

public or bank holidays in Ireland.

]
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1.1

Standard Contract

ANNEX B
BILLING AND PAYMENT
1 Definitions
2 Recording of , Call Billing Information
3 Exchange of  Call Billing Information
4 Transport Links, Interconnect Paths and End User Links
Billing
5 Invoices
6 Payment
7 Disputes

This Annex B is effective from the date of signature of this Interconnect
Agreement and shall remain in effect until amended following agreement of
the Parties to such amendment.

Definitions

In this Annex, a reference to a clause or Appendix unless stated otherwise, is
to a clause or Appendix of this Annex. Words and expressions have the
meaning given in Annex A.

Recording of Billing Information

Subject to paragraph 2.2, each Party shall, for each individual Call for which
it is the Billing Party collect, record (whether in bulk or on an itemised Call

basis) and process in accordance with paragraph 2.2, the Billing Information.

The following_Billing Information shall be recorded for each Call type for
which there is an entry in the Service Schedules:

2.2.1 Interconnect Node identifier;,

2.2.2  the dialled digits and/or such other information as may be agreed;,

223 Calling Line Identification [CLI] (if available); and

2.24  the date and the time when the Answer Signal is received by the
Party providing the Billing Information.

2.2.5 Chargeable Call Duration (whether measured or derived).
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23

3.1

Standard Contract

2.2.6  The service type involved to the level of detail specified in the
relevant Service Schedule

The Billing Party shall provide with the invoice appropriate support Billing

Information, as outlined in clause 3, to enable the non-billing Party to
validate the invoice.

Exchange of Billing Information
The Billing Party shall process the information specified in paragraph 2.2 so
as to produce the matrix outlined below in Table 1, which shall be referred

to as the Interconnect Usage Report.

Table 1

Call Type

Service Total Number | Total Duration Total Revenue
Ty | of Calls
pe

N M R

TOTAL =N ™M R

Where:

Where

Where

32

33

34

or such other form of Interconnect Usage Report as the Parties
may from time to time reasonably agree.

N = the total number of Calls

M the total Chargeable Call Duration

R the total Revenue Charge which will comprise of:

M x Rate per minute; or
N x Rate per call; or
M x Rate per minute plus N x Rate per call

The Interconnect Usage Report shall be provided by the Billing Party to the
other Party together with the resulting invoice simultaneously,

The Billing Period for Interconnect Traffic shall be monthly commencing
from 00.00 hours on the 1st day of each calendar month.

The Billing Party shall, for a period of 36 months after each Billing Period,
store the Billing Information in such summary format and in such amounts
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3.5

3.6

3.7

3.8

3.9

Standard Contract

as shall be sufficient to recalculate the amounts due from one Party to the
other to take account of changes in the relevant prices.

If the Network or the Billing System of either Party malfunctions and fails to
provide all of the Billing Information necessary for the Billing Party to
prepare an invoice, the other Party shall at the request and reasonable
expense of the Billing Party use its reasonable endeavours to supply the
missing Billing Information to the Billing Party. There shall be no legal
liability on the Billing Party for the preparation of an incorrect invoice
resulting from inaccuracies in such Billing Information provided by the other
Party to the Billing Party. The Parties acknowledge that Billing Information
supplied by the other Party pursuant to this paragraph shall have been
supplied via a verification system (rather than a Billing System) and such
other Party cannot warrant that the information is free of error.

If the Parties’ monitoring of their respective Billing Information indicates a
persistent inconsistency in reconciling Billing Information provided by the
Parties’ respective Billing Systems, the Parties shall use their reasonable
endeavours to ascertain the cause of such inconsistency, including, subject to
the Parties agreement, the reference of the matter for investigation and
resolution by such appropriate independent consultant as the Parties may
agree, or in default of agreement, as may be nominated by Institute of
Chartered Accountants. Such independent consultant shall act as an expert
and not as arbitrator and whose decision, in the absence of manifest error,
shall be final and binding. The Parties shall co-operate in such investigation.
The independent consultant’s costs for such investigation shall be paid by
the Parties in such proportions as the independent consultant shall decide.

In the event of undetected errors in the Billing Information which result in
either under or over invoicing and payment, either Party may request a
review of the Billing Information for any Billing Period within 24 months of
the date of the end of that Billing Period._ When either party becomes aware
of an error in the process, they must undertake all reasonable endeavours to
make the necessary correction, and a best endeavours estimate of the
financial impact of these undetected errors should be provided.

In the event of the Billing Information not being available to either Party in
time to produce the monthly invoice, the Parties agree that an invoice may
be produced based on estimated Billing Information. This estimate shall be
derived using the following formula for the required detail of each separate
traffic stream in the Services Schedules;

Traffic Month N = Traffic Month (N-1)
This method of estimating invoices shall not be used for consecutive months.

The Billing Party must advise the Billed Party of the fact that any invoice is
estimated together with the reasons for using estimates.

3.10 Final clearing of estimated Invoices must take place within 3 months of the
date of issue of the estimated invoice.
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4.2

43

4.4

5.1

52

53

Standard Contract

Interconnect Path Billing

Transport Links, Interconnect Path and End User Links billing shall be
carried out in accordance with the charging structure as outlined in the

conditions provided in clause 6 hereof.

The commencement of charging for Transport Links, Interconnect Paths

Schedules , to this Interconnect Agreement. The Billing Period for
Transport Links, Interconnect Paths and End User Links shall be
quarterly with each quarter commencing on the 1st January, 1st April, 1st

July and 1st October.

Transport Links, Interconnect Paths and End User Links billing shall
involve an initial invoice for Installation Costs and Rental Costs from the
Commencement Date of Charging to the start of the next Billing Period for
Interconnect Paths. Thereafter invoicing will be quarterly in advance.

The Billing Information for Transport Links, Interconnect Paths and End
User Links shall be based on the information provided for in Table 1 below.

Table 1
CIRCUIT | A-END B-END CIRCUIT | CONNECTION | RENTAL
NUMBER | ADDRESS ADDRESS TYPE FEE

Invoices

At the end of each Billing Period the Billing Party shall submit to the other
Party, invoices for charges for Calls as outlined in clause 3, Transport
Links, Interconnect Paths and End User Links as outlined in clause 4 and
other services provided as part of this Interconnect Agreement for which the
Billing Party is entitled to charge the other Party during such Billing Period.

All charges payable under this Interconnect Agreement shall be calculated in
accordance with this Interconnect Agreement and at the rates specified from
time to time in the jn the appropriate price list . Invoices raised under this

main body of this Interconnect Agreement.

For the avoidance of doubt, an invoice (including an invoice based on
estimated information) shall be dated as of the date of despatch of that
invoice.
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| 5.4

5.5

6.1

6.2

6.3

6.4

Standard Contract

and End User Links) the Billing Party shall provide with the invoice
appropriate Billing Information to enable the non-billing Party to accurately
process the invoice for such services.

It may be necessary from time to time to issue a Supplementary Invoice (in
accordance with the terms of this agreement) in order to recover charges
arising from the under-billing of services or as a result of agreement between
the parties. Both Parties confirm that they shall use their best endeavours to
agree the value of any Supplementary Invoice issued and resolve all issues
as soon as possible or within the timeframe agreed in clause 7.

Payment

Subject as stated below, all charges due by one Party to the other under this
Interconnect Agreement shall be payable by the Due Date.

If, pursuant to paragraph 7.1, either Party shall have notified the other of a
dispute relating to such invoice and such dispute shall not have been
resolved before the Due Date, and if the amount in dispute represents:

6.2.1 less than 3 percent of the total amount (excluding VAT) of the
relevant invoice and less than 6,250 EURO the total amount
invoiced; or

6.2.2 3 per cent or more of the total amount (excluding VAT) of the

relevant invoice or greater than 6,250 EURO the amount in dispute
may be withheld until the dispute is resolved and the balance;

shall be due and payable on the Due Date. The amounts quoted in clauses
6.2.1 and 6.2.2 shall be cumulative over any 12 month period in relation to
any particular area of dispute.

Notwithstanding notification of a dispute pursuant to clause 7.1 or 7.5, if a
Party fails to pay on the Due Date any amount due under this Interconnect
Agreement or shall overpay any amount, the payee or, as the case may be
(subject to clause 6.5) the over-payer, shall pay or be paid interest at the
Default Interest Rate as at the Due Date or date of the overpayment in
respect of any such amount outstanding.

Interest at the Default Interest Rate shall be payable (for late payment) from
and including the day after the Due Date or (in the case of a refund) the later
of the date of payment of the original amount to be refunded and the Due
Date, in each case ending on the date of payment or, as the case may be,
refund in full. Such interest at the Default Interest Rate shall accrue day by
day and shall not be compounded.

6.5 If such overpayment results from information provided by the overpayer

(which is not attributable to information provided by the payee Party), the
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Standard Contract

payee Party shall be under no obligation to pay any interest at the Default
Interest Rate on the amount overpaid.

Both Parties agree that a credit is issued in order to cancel either the total

charge of an invoice or a part charge on an invoice. Both Parties confirm that

they shall use their best endeavours to agree the value of credit due and
resolve any disputes as soon as possible or within the timeframe agreed in

clause 7.

| use its reasonable endeavours to

Deleted: 7.1 Each Party shall

resolve disputes with the other.
If either Party (“the disputing
Party”) disputes the accuracy of
an invoice delivered under this
Interconnect Agreement the
disputing Party shall, as soon as
practicable, notify in writing the
other Party’s billing liaison
contact of the nature and extent
of the problem. If the problem

! remains unresolved on the last
but one Working Day before the
date when the relevant invoice is

6.7 VAT shall be added to all or any part of the charges under this Interconnect |

Agreement and shall be paid by the Party responsible for making such | | ducfor payment, the disputing
I Party may invoke the formal
payment. " billing dispute procedures set out

in clause 7.2 by written
! notification to the other, such
notification to be given not later
l than one week after the Due

. ! Date of the relevant invoice. The
7. Dlsputes | disputing Party shall include
! with such notice all details
reasonably necessary to
! substantiate its claim, which
details shall be reasonably
capable of being verified by the

A Billing Dispute can only be raised where a financial value can be other Party.§

identified as a dispute and where the Billed Operator maintains, through
reasonable comparison methods that their equivalent financial values are
different to those contained on the invoice (“Billing Dispute”). Financial
values can differ, for example, where traffic volumes, traffic routing,
products included and/or rates charged, do not correspond. Any Billing
Dispute raised that is not in accordance with the procedures of this Clause
set out below will not be accepted by the Billing Operator and will not be
governed by this Annex. Each Party shall use its reasonable endeavours
to resolve Billing Disputes with the other.

7.2 . Following a notification
made under clause 7.1 that
either Party wishes to invoke the
formal billing dispute
procedures, the Parties shall
consult as outlined in clause 17
of the main Agreement, and
endeavour to resolve the dispute
at level 1. If agreement cannot
be reached within 4 weeks, the
Parties shall escalate the
disagreement to level 2. Subject
to paragraph 7.7, each Party
shall use the above dispute
resolution procedure for any
dispute under this Annex to the
fullest extent to try to resolve
such dispute. The Parties may
agree in writing to extend the
above timescales.q

Investigation Procedure
If either Party (“the Disputing Party”) disputes the accuracy or content of
an invoice delivered pursuant to this Agreement the Disputing Party

7.2

shall:
7.3 . Notwithstanding the
provisions of clause 7.2, if the
(a) notify the Billing Party in writing, no later than 1 Working Day Parties fail to resolve any dispute
either, in not less than two

months (for a dispute notified
pursuant to clause 7.2), or, in not
less than three months (for a
dispute notified pursuant to
clause 7.5) in each case from the
Due Date of the relevant
disputed invoice (or such
extended period as the Parties
may agree) either Party may (by
written notice to the other to
such effect) refer the dispute for
investigation and resolution by

distilled by the relevant Interconnect Node and the such chartered accountants as
the Parties may agree, or in

relevant Interconnect Route. \\ default of agreement, as may be
5 : \ nominated by the Institute of
Total daily Calls for the product under dispute by | Crartared Ao G
the relevant Interconnect Node and the relevant " | chartered accountants shall act
Interconnect Route. e s L0 ]

[ Deleted: ¢

prior to the Due Date of the disputed invoice if monies are being
withheld, or within 24 months of the date of the end of that Billing
Period, that it intends to raise a Billing Dispute. This notification
shall be accompanied by all relevant details of the Billing Dispute.
Where traffic volumes are being disputed, the disputing Party
shall forward, in soft copy, traffic details specifically for the
disputed period as follows:

(i) Total daily minutes for the product under dispute,

(i)
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7.3

7.4

This notification shall be in the form set out in Annex B, Appendix
1.

(b) Receipt of a Billing Dispute notice commences a Phase 1
Investigation.

The Billing Party shall:

(a) within 5 Working Days of receipt of the notice referred to in
clause 7.2.(a) acknowledge the receipt of such notice in writing;
and return their equivalent details to the Disputing Party, as
outlined in 7.2(a)

(b) carry out an appropriate investigation of the disputed matters
within 15 Working Days of the receipt of the information referred
to in clause 7.2. (a) above (a “Phase 1 Investigation™).

If the “Billing Dispute” is not resolved to both Parties satisfaction within
30 Working Days of the exchange of information referred to in clause 7.2
above, the parties shall, on day 31, exchange call detail records (CDRs)
relevant to the area under dispute (Phase 2 Investigation). This should
only include information for switches, routes and products that have been
identified in earlier phases of investigation as the most likely source of
discrepancy between the Parties.

Phase 2 Investigations shall be completed by the parties no later than 30
Working Days after the CDR exchange. All CDR information exchanged
should contain the following details:

Calling
Party

Number

Called
Party

Number

Date
For
Start of

Time
For
Start

Chargeable
Duration

I’connect
Route

I’connect
Node

Charge (0)3
Charge

7.5

If following a Phase 2 Investigation, the Billing Dispute is not resolved to
the satisfaction of both Parties, then either Party may (by written notice
to the other to such effect) refer the Billing Dispute to Phase 3
Investigation. Phase 3 is investigation and resolution by such chartered
accountant as the Parties may agree, or in default of agreement, as may
be nominated by the President of the Institute of Chartered Accountants,
for the time being. Such chartered accountants shall act as an expert and
not as arbitrator and whose decision, in the absence of evidence of
manifest error, shall be final and binding. The Parties shall co-operate in
such investigation and, if any sums are found to be due or overpaid by
either Party in respect of the disputed invoice such sum shall be paid or

Version for ComReg Consultation 45



eircom Standard Contract

refunded (with interest payable or paid pursuant to clause 6.3 above), as
the case may be, within 20 Working Days from the date of resolution or
earlier settlement between the Parties.

7.6 The costs of the chartered accountants agreed or nominated pursuant to
clause 7.5 above shall be paid by the Disputing Party unless the relevant
invoice is established to have been incorrect, or unless the expert
determines it reasonable to apportion the costs on some other basis

Investigation Timeline

Phase 1 Phase 2 Phase 3

Investigation time
15 working days

5 working 15 day Joint CDR Investigation
vdays to respond resolution period 30 working days Arbitration
v A A .
v
Day 1 Day 6 Day 15 Day 31 Day 61
Billing Party Billing Party CDR Swap
Receive Respond
notice

7.7 Except if otherwise specifically provided, all Billing Dispute
correspondence shall be sent as follows:

Billing Dispute Contact

If to the Operator:

Contact:

Address: Telephone: 01 xxxxxxx
Address:

Address: Email:

If to eircom:

Billing Operations Manager,

Eircom Wholesale, Telephone: 01 6714444
St. Stephen’s Green West,
Dublin 2. Email: CSBilling@eircom.ie

It shall be the responsibility of each Party to ensure that the information
contained herein is accurate. In the event of any change in detail, it shall
be that party’s obligation to notify the other party in accordance with
Clause 25 of this Agreement.

7.8  Each Party shall use the above Billing Dispute resolution procedure for
any Billing Dispute to the fullest extent to try to resolve such billing
disputes. Either Party may seek to extend the above timescales for
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reasonable reasons, for example but not limited to, complexity of issues or
data, such as back-billed data. The party receiving the request shall act
reasonably in responding to such requests. This request shall be in the
form set out in this Annex B, Appendix II and shall be sent pursuant to
Clause 7.7. The party receiving the request shall respond pursuant to
Clause 7.7.

7.8.1 1If a Party fails to comply with any of the provisions and time-scales
relating to Phasel/Phase 2 investigation (the “Defaulting Party”) the other
Party (the “Compliant Party”), shall issue a Notice of such failure to
comply (“Failure to Comply Notice”), as set out in this Annex B,
Appendix III. Failure to issue a Failure to Comply Notice shall not
constitute a default or be used as the basis to issue a Failure to Comply
Notice. A Failure to Comply Notice can be sent to a different contact
from the Billing Dispute Contact if agreed by the Parties, such Agreement
not reasonably withheld. The Parties have agreed to include in this
Agreement separate points of contact for the receipt of Failure to Comply
Notices

If to the Operator:

Contact:

Address: Telephone: 01 xxxxxxx
Address: Email:

Address

If to eircom:

Billing Operations Manager,

Eircom Wholesale, Telephone: 01 6714444
St. Stephen’s Green West,
Dublin 2. Email: CSBilling@eircom.ie

7.10 Subsequent to the receipt of a Failure to Comply notice, should the
Defaulting Party rectify the matter of non-compliance within the 2-week
timeframe, the Billing Dispute shall recommence at the appropriate stage
in the Billing Dispute Process timeline.

7.11 At the conclusion of the 2-week timeframe following the issue of a
“Failure to Comply” notice, if the Defaulting Party has failed to comply
with any of the provisions and time-scales relating to the investigation or
as otherwise agreed in writing by the Parties, the Billing Dispute shall be
deemed resolved in favour of the compliant Party and that the compliant
Party shall be fully entitled to payment of the full amount of the disputed
invoice or credit together with interest payments at the Default Rate on
such an amount, calculated from the Due Date.

7.12 The above procedures are without prejudice to any other rights and
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7.15

Standard Contract

remedies that may be available under this Agreement or in law in respect
of any breach of any provision of this Agreement.

Subject to the above, all disputed amounts shall be payable on resolution
of the relevant Billing Dispute within 10 working days (together with
applicable interest at the Default Interest Rate on any amount withheld
by the Disputing Party in the event that the Billing Party is found not to
be in fault). The amount owed and the interest owed on that amount will
be billed on separate invoices.

Though it is the good faith intention of the Parties to use the above Billing
Dispute resolution procedures to the fullest extent to try to resolve Billing
Dispute, nothing in this Annex shall prevent either Party seeking,
obtaining or implementing interlocutory or other immediate relief in
respect of any Billing Dispute or referring, in accordance with

appropriate steps for its resolution.

A formal acceptance of Billing Dispute closure is necessary for the specific
Billing Dispute, not withstanding either Party’s right to dispute other
parts of the same invoice. This acceptance shall be in the form set out in
this Annex B, Appendix IV.

Appendix I
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Billing Dispute Notification Form

Company Name Invoice being disputed
Company Address Invoice Amount
Email

Invoice Date

Contact Name. Amount being disputed

Contact Number Billing Dispute Reference

Specific Billing Dispute Details

This Dispute relates to --------- (e.g. Traffic Volumes, rates are incorrect)

This is to inform Billing Operator that Company X intends to apply the Billing
Dispute procedures as per Clause 6 Annex B, Billing and Payment, of the signed
Interconnect Agreement between the two parties.

Summary of Billing Dispute — Fill as appropriate. This form is to be
accompanied by detailed information on Billing Dispute in accordance with
Clause 7, Annex B, Billing and Payment, of the signed Interconnect Agreement
between the parties.

Service Nature of Discrepancy
Schedule Calls Duration Charge Comments
Affected
Invoice
Total
Own
Total
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Invoice
Total

Own
Total

Invoice
Total

Own
Total

Signed

Date

Sample Detailed Dispute Information

Invoice Date

Invoice Number

Dispute Reference

Service Schedule Description
eircom Data
oLo oLOo

eircom Node Node eircom Route Route
DCTA OLO-N1  OLO-IC1 EIR-OG1

Calls Mins
Day Peak Off-Peak Weekend  Total Peak Off-Peak Weekend  Total
Day 1
Day 2
Day 3
Day 29
Day 30
Day 31
Total
OLO Data

oLo oLOo

eircom Node Node eircom Route Route
DCTA OLO-N1  OLO-IC1 EIR-OG1

Calls Mins
Day Peak Off-Peak Weekend  Total Peak Off-Peak Weekend  Total
Day 1
Day 2
Day 3
Day 29
Day 30
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Appendix IT

Extension Request Template

Company Name Billing Dispute Reference
Company Address Invoice being disputed
Contact Name. Contact Number

Email Address:

Company X wishes to reasonably request that Company Y agree to extend the
timelines associated with this Billing Dispute.

Reason for the extension request:

Period of extension required:

Signed Date:

Version for ComReg Consultation

51




eircom Standard Contract

Company X

Company Y wishes to inform Company X that it accepts/rejects Company X’s
request to extend the timelines associated with this Billing Dispute.

Reason for Rejection:

Signed: Date:
Company Y

Appendix 111

Failure to Comply Notice

Company Name Invoice being disputed

Company Address
Billing Dispute Reference

Contact Name. Contact Number
Email Address

Pursuant to Clause 7.9 of Annex B, Operator X wishes to inform Operator Y of
its failure to comply with the Billing Dispute Process.

Operator Y has failed to comply with the Timeframes / Provision of Information
Requirement of the Billing Dispute Process.
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Specific Failure to Comply Details

Upon correction of this matter of non-compliance within two weeks of the date of
issue of this Notice, the Billing Dispute Process shall recommence at the
appropriate stage in the timeline.

Should Operator Y fail to rectify this matter within the two-week timeframe, this
Billing Dispute will be deemed resolved in favour of Party X.

Yours Sincerely,

Operator X
Appendix IV
Billing Dispute Closure Form
Operator X Name Operator Y Name
Operator X Address Operator Y Address
Invoice disputed Amount being disputed

Dispute Reference

Invoice Date
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Operator X accepts that this Billing Dispute has been resolved in favour of
Operator X/Y. Operator X/Y will forward € to Operator X/Y
within 10 working days of resolution. Resolution of this Billing Dispute shall not
prevent either Party disputing a different aspect of this same invoice.

Signed Date
Operator X

Operator Y accepts that this Billing Dispute has been resolved in favour of
Operator X/Y. Operator X/Y will forward € to Operator X/Y
within 10 working days. Resolution of this Billing Dispute shall not prevent
either Party disputing a different aspect of the same invoice.

Signed Date
Operator Y
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SCHEDULE
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ANNEX C
INDEX OF

Interconnect Services

SERVICE
TITLE

eircom Network Services

500 Interconnect and Partial Private Circuit Transport Links
501 eircom Interconnect Paths

502 End User Links

503 Partial Private Circuits Migration

504 In Span Interconnection

eircom Services

102

103.
104.
105.
106.
107.
108.
109.
110.
111.
112.
113

114.
115.
116

117.
118.
119.
120.
121.
122.

Operator Services
205.
206.
207.
208.
209.
210.
221
222

eircom National Termination

eircom Call Origination

National Transit

Access to eircom Premium Rate Services
Access to eircom Freefone Service
Access to eircom LoCall Service

Access to eircom Callsave Service
eircom Universal Number Access
eircom Personal Numbering Access
eircom National Directory Enquiries
eircom International Directory Enquiries
eircom National Operator Assistance
eircom International Operator Assistance
Emergency Services (999 \ 112)

Packet Services Access

Paging Services Access

eircom Customer Care Access
International Access including Northern
eircom Carrier Pre-Selection (CPS Service)
Access to eircom Internet Service
Access to eircom 1892 Internet Service

Access to Operator Premium Rate Service

Access to Operator Freefone Service

Access to Operator Shared Cost Timed Service
Access to Operator Shared Cost Fixed Service
Access to Operator Universal Access Service
Access to Operator Personal Numbering Service
Operator Internet Access

Access to Operator 1892 Internet Access Service
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223 Access to Operator Primary Flat Rate Internet Access Call
Origination Service

Joint Services

301 Non Geographic Number Portability
302 Data Management Amendment
303 Geographic Number Portability
Single Billing through Carrier Pre Selection
401 Single Billing through Carrier Pre Selection (CPS)
Wholesale Line Rental
Annex C
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- ,/‘[Deleted: 1

Interconnect and Partial Private Circuit Transport Links

This Service Schedule is effective from the date of signature of this Interconnect
Agreement and/or any Amendment thereto and shall remain in effect until

amended following agreement of the Parties or following determination by the
National Regulator.

1. Definitions

1.1 In this Schedule, a reference to a paragraph or Appendix, unless stated
otherwise, is to a paragraph or Appendix A of this Schedule. Words and
expressions have the meaning given in Annex A.

“Actual Date of Delivery” means the date the circuit is actually delivered.

Transport Link(s) = means the link between the eircom Network and the
Operator Network, as described in the PPC Product
Description.

1.2 The document(s) referenced in this Service Schedule that is contractually
binding:

Partial Private Circuit Product Description (“PPC Product Description™)

The controlling document is the latest version of the above titled document
published on eircom's website as agreed with the National Regulator
following discussions with industry.

1.3  The following document(s) referenced in the Service Schedules that set the
procedures and standards for operation, but are non-contractual:

a. Partial Private Circuit Interoperator Process Manuals (PPC IPM),

All references are to the latest version published on eircom’s website as
agreed with the National Regulator with industry input in respect of
developments and /or changes.

1.4 The remainder of this Service Schedule is separated in three distinct
sections:

Section A — STMx Customer Sited Handover Transport Links
(“STMx CSH Links).

Section B — In Span Handover Transport Links (“ISH Links”)
Section C — 2mb Transport Links.

Each section deals with a particular type of Transport link and provides
the terms and conditions associated with that particular type of Transport
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Link.
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Section A

STMx Customer Sited Handover Transport Links
hereinafter termed STM x CSH Links

Description of Service

Subject to the provisions of this Schedule, eircom shall provide STMx
CSH Link service as specified from time to time in the PPC Product
Description and the eircom “RIO Network Price List”.

eircom shall provide and maintain the STMx transmission facility path
between the Operator nominated Point of Handover and the eircom Node.

At locations Accessible to the eircom Network, the charges as outlined in
the eircom “RIO Network Price List” shall apply. At other locations not
Accessible to the eircom Network, individual price proposals will be
prepared by eircom within 1 month, where possible, of a request for a
Point of Interconnect at that location. This price proposal will be based
on the projected costs involved in serving the specific location. If this
target cannot be met, eircom will advise the Operator within the 1 month
period of the detailed reasons why the price proposals cannot be provided
within that time-frame but, in any case, eircom shall provide the price
proposals within 2 months of the request for Interconnect.

The Point of Handover shall be in the Operator premises.

The Point of Handover shall be established by eircom installing its cable
and terminating equipment at the Operator premises at a physical
location agreed between the Parties.

Ordering, forecasting, provisioning and test procedures are specified in
the PPC IPM. The procedures for cancellation, cessation and/or
termination of STMx CSH Links are as set out in the PPC IPM.
Operator requests for cancellation, cessation and/or termination of STMx
CSH Transport Links may impact and disrupt eircom’s ability to provide
services for dependent End User Links and/or Interconnect Paths. eircom
shall not be liable for any provision of service or quality of service impacts
that may result, unless such requests form part of a project agreed in
writing between the Parties.

The Operator may request that an individual 2MB path within the STMx
CSH Link be designated as a Channelised E1 Link. This request shall be
made and delivered in accordance with the PPC IPM.

Interconnect Paths using a STMx CSH Link shall be subject to Service
Schedule 101 of the Interconnect Agreement.
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2.9  End User Links using a STMx CSH Link shall be subject to Service
Schedule 12 of the Interconnect Agreement.

3 STMx CSH Link Charging

3.1 The charges and/or charging principles for STMx CSH Links are as set
out in the eircom RIO Network Price List.

3.2 eircom shall be entitled to invoice an Operator for the STMx CSH Link
from the Commencement Date of Charging. Commencement Date of
Charging for STMx CSH Links is the Actual Date of Delivery. Rental
charges shall be payable quarterly in advance and any other charges shall
be payable as set out in the eircom RIO Network Price List.

33 In the event the Operator cancels an order for a STMx CSH Link
following order validation and prior to the Commencement of Charging
Date, eircom shall be entitled to invoice the Operator for the connection
charges as set out in the eircom RIO Network Price List.

34 The Operator shall be liable for the charges associated with the minimum
period of service set out in Clause 5 in the event it issues a termination
request that would take effect prior to the expiry of the minimum period
for service.

3.5 Charging for Channelised E1 Link shall be effective from order
completion in accordance with eircom RIO Network Price List.

4. Time Frames for Delivery

4.1 Time frames for delivery of STMx CSH Links shall be in accordance with
the Service Level Agreements when developed and agreed between eircom
and the National Regulator following discussions with industry.

5. Term

5.1 The minimum period of service for any STMx CSH Link shall be 12
months commencing on the Commencement of Charging Date.

5.2 Each additional STMx CSH Link shall be subject to its own minimum
period of service of 12 months commencing on the Commencement of
Charging Date.

5.3  In the event that the termination of a STMx CSH Link is required, the
Operator shall give to eircom in writing at least one months notice,
expiring on the last day of the calendar month following that in which the
notice is given. Where such a termination request takes effect prior to
the expiry of the minimum period of service specified in 5.1 above, then
the charges for the STMx CSH Link shall be as specified in 3.4 above.
Where notice is given which expires after the minimum period of service,
charging shall cease on the last day of the notice period.
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Section B
In Span Handover Transport Links
Hereinafter termed ISH Links

Description of Service

Subject to the provisions of this Schedule, eircom shall provide ISH
Link service as specified from time to time in the PPC Product
Description and the eircom RIO Network Price List. (Appendix 2 to
this Service Schedule provides an overview of ISH Links for
illustrative purposes only).

The Operator shall construct and maintain the transmission medium
from their network to a point close to the eircom Node. eircom will
connect with similar medium to this location in order to complete an
end to end connection between the two Networks.

eircom shall provide the connection to each Point of Handover that is
provided by the Operator located between the eircom nominated
serving exchange and the Operator’s premises as set out in the PPC
Product Description.

The Point of Handover is as set out in the PPC Product Description.
The Operator undertakes and agrees to comply with equipment,
network and distance specifications and/or limitations set out in the
PPC Product Description.

The Parties agree that network ownership and obligations shall be as
set out in the PPC Product Description

Forecasting, ordering, provisioning, operation and maintenance
procedures for ISH Links shall be as set out in the PPC Product
Description, and the PPC IPM. The Parties undertake and agree to
discharge their respective obligations as set out in the relevant
documents. The procedures for cancellation, cessation and/or
termination of ISH Links need to be developed to be set out in the and
PPC IPM. Operator requests for cancellation, cessation and/or
termination of ISH Transport Links may impact and disrupt eircom’s
ability to provide services for dependent End User Links and/or
Interconnect Paths. eircom shall not be liable for any provision of
service or quality of service impacts that may result.

Interconnect Paths using the ISH Link shall be subject to Service
Schedule 101 of the Interconnect Agreement.

End User Links using the ISH Link shall be subject to Service
Schedule 124 of this Interconnect Agreement.
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The Operator may request that an individual 2MB path within the
ISH Link be designated as a Channelised E1 Link. This request shall
be made and delivered in accordance with the Interoperator Process
Manual.

Time Frame for Delivery

Time frames for delivery of ISH Links shall be in accordance with the
Service Level Agreements when developed and agreed between
eircom and the National Regulator following discussions with
industry.

Charging

eircom shall be entitled to invoice Operator for and Operator shall be
liable for payment for the ISH Link from the Commencement Date of
Charging. The Commencement Date for Charging shall be no later
than two weeks from the Ready for Test. Rental charges shall be
payable quarterly in advance, and other charges shall be payable as
set out in the eircom RIO Network Price List.

The charges and/or charging principles for ISH Links are as set out
in the eircom RIO Network Price List.

In the event the Operator cancels an order for an ISH Link following
order validation and prior to the Commencement of Charging Date,
eircom shall be entitled to invoice the Operator for connection
charges as set out in the eircom RIO Network Price List.

The Operator shall be liable for the charges associated with the
minimum period of service set out in Clause 9 in the event it issues a
termination request that would take effect prior to the expiry of the
minimum period of service.

Charging for Channelised E1 Link shall be effective from order
completion in accordance with eircom RIO Network Price List.

Term

The minimum period of service for any ISH Link shall be 12 months
from the Commencement of Charging Date.

Each additional ISH Link shall be subject to its own minimum period
of service of 12 months commencing on the Commencement of
Charging Date.

Operator shall give to eircom in writing at least one months notice,
expiring on the last day of the calendar month following that in which
the notice is given. Where such a termination request takes effect
prior to the expiry of the minimum period of service specified in 9.1
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above, then the charges for the ISH Link shall be as specified in 8.4
above. Where notice is given which expires after the minimum
period of service, charging shall cease on the last day of the notice

period.
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Section C
2Mbit/s Transport Links

Description of Service

Subject to the provisions of this Schedule, eircom shall provide
2Mbit/s Transport service as specified from time to time in the PPC
Product Description and the eircom RIO Network Price List

The 2Mbit/s Transport Link shall enable Operators to elect to
aggregate sub-2Mbit/s End User Links onto a single 2Mbit/s
Transport Link.

The Point of Handover shall be in the Operator premises.

Ordering, forecasting, provisioning and test procedures are specified
in the PPC IPM.

The 2Mbit/s Transport Link shall only be used to support End User
Links.

2mb Transport Link Charging

eircom shall be entitled to invoice Operator for the 2Mbit/s Transport
Link from the Commencement Date of Charging. The
Commencement Date for Charging shall be the time the 2Mbit/s
Transport Link is designated as Ready for Service. Rental charges
shall be payable quarterly in advance and any other charges shall be
payable as set out in the eircom RIO Network Price List.

The charges and/or charging principles for 2Mbit/s Transport Links
are as set out in the eircom RIO Network Price List.

In the event the Operator cancels an order for a 2Mbit/s Transport
Link following order validation and prior to the Commencement of
Charging Date, eircom shall be entitled to invoice the Operator for
connection charges as set out in the eircom RIO Network Price List.

The Operator shall be liable for the charges associated with the
minimum period of service set out in Clause 13 in the event it issues a
termination request that would take effect prior to the expiry of the
minimum period of service.

Time Frames for Delivery

Time frames for delivery of 2Mbit/s Transport Links shall be in
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accordance with the PPC IPM

Term

The minimum period of service for any 2Mbit/s Transport Link shall
be 12 months commencing on the Commencement of Charging Date.

Each additional 2Mbit/s Transport Link shall be subject to its own
minimum period of service of 12 months commencing on the
Commencement of Charging Date.

In the event that the termination of a 2Mbit/s Transport Link is
required, the Operator shall give to eircom in writing at least one
months notice, expiring on the last day of the calendar month
following that in which the notice is given. Where such a termination
request takes effect prior to the expiry of the minimum period of
service specified in 13.1 above, then the charges for the 2Mbit/s
Transport Link shall be as specified in 11.4 above. In the event that
the Operator requests termination of a 2Mbit/s Transport Link
following the minimum period of service, the Operator shall give to
eircom in writing at least one month's notice, expiring on the last day
of the calendar month following that in which the notice is given.
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To: [eircom Order contact point]| From: [Operator X Order contact point]

Date: ‘ Operator X Reference No.:

Order Type :
Provide Rearrangement Cessation

il i il

Signed on behalf of Operator X

Transmission Information

Type of Transport Link (ISH or CSH):

Capacity required (STM-1 or STM-4):

A-End (eircom Node / PPC Annex A exchange) :

B-End (Point of Interconnect / PPC Point of
Handover):
If ISH, provide x, y co-ordinates with address

Date site access available to eircom

Channelised structure (34mb, 2mb):

New B-End (In case of Rearrangement) :

Circuit ID (In case of Rearrangement) :

Comments :

eircom use only

Account Number : Equipment Code : CSH/ISH soc codes

Service Order Number : DPL Circuit No’s :

Signed on behalf of eircom:

Date:
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eircom Eircom Carrier Services PPC Order Request
QAO: Order Date: - {Deleted: L

OAO order reference:

Order placed by:

OAQO contact tel. No.

OAO account number:

r- {Deleted: OLO

OAO contact email:

. {Deleted: L

R - ‘[ Deleted: 1.

: ‘[ Deleted: 1.

Services Required

 J JC

Provision of new service

Upgrade of existing service

Re-arrangement of existing service

Downgrade of existing service

CESSATION OF EXISTING
SERVICE
Date
Category Service Capacity | Quantity | Presentation | Required —
as per SLA
X Partial Private Circuit
2mb CSH Transport Link 1984kb G703
Y Partial Private Circuit
End User Link (data): 64kb 64kb x21 [
vis [
>64kb x21 [
v3s [
1984kb 1984kb x21 [
v3s [
2048kb 2048kb G703BNC [ ]
G703RJ45
34mb 34mb G703BNC []
G703RJ45
STM-1 | 155mb G703BNC []
G703RJ45
LJ
Channelised E1 bearer 1984kb G703
To be provided off Transport
Link / E1 channelised bearer
no.
(eircom cct ID)
Payload Position / Timeslot
(T/S or KLM)
Circuit Connection Information
A-end Information
Contact Name:
Telephone no.
Fax no.
Address:
eircom telephone number (if different from above):*
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This information is required to confirm the serving exchange at which the Transport Link
terminates

*Not Mandatory

Version for ComReg Consultation 68



eircom Standard Contract

B-end Information

Contact Name:
Telephone no.
Fax no.
Address:

eircom telephone number (if different from above):*
This information is required to confirm the local exchange in which the lines are connected

*Not Mandatory

Specific Requirements

Remarks:

OAO Billing Address - {Deleted: L
Contact Name:
Address:
Thank you for your order — please send to carrierservices@eircom.ie
File name should be in the following format:
“ORDER-[OAO NAME]-[CIRCUIT TYPE]-[OAO REF]|-[DATE]” - {Deleted: L
o ‘[Deleted: L
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Appendix 2

In-Span Handover Transport Links
(Hereinafter ISH Links)

eircom will offer a Synchronous Digital Hierarchy (SDH) ISH Link at STM-1
and STM-4 where the other Party uses the same optical SDH interface as eircom.
The ISH Link will enable the provision of 2 Mbit/s Interconnect Paths and/or
End User Links up to the capacity of the Transport Link. The maximum
capacity of the SDH Interconnection will be 63 x 2 Mbit/s at STM-1 and 252 x 2
Mbit/s at STM-4.

The Point of Handover (P.O.H.) of an ISH Link is the point at which the optical
fibres in the other Party’s cable are connected to the optical fibres in the eircom
cable. The requesting Party shall provide an Optical Distribution Frame (ODF)
at the P.O.H. eircom will terminate its optical fibres on one side of the ODF and
the other Party will terminate its fibres on the other side of the ODF.

Alternatively, the connection between the Operator’s fibre and eircom’s fibre
can be achieved through splicing.

The P.O.H. shall be located outside the boundary of the eircom interconnect
node and shall be not more than 100 metres (duct length) from the boundary.
eircom will identify suitable manholes within the immediate vicinity of its
Interconnect Nodes which can facilitate the provision of In-Span connection.
Where the Operator constructs their network to a point adjacent to such
manbholes, then no civil work charges will apply.

The maximum distance between the terminal ends of the SDH ISH Link shall be
determined with reference to the available optical power budget.

| eircom Building OAOBuildmg - ‘[ Deleted: OLO
To other ei%com |
interconnect nodes
S S
D D
H H
Switch Switch
Point of Handover (optical)
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ANNEX C

- {Deleted: 1 ]

eircom Interconnect Paths

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

1. Definitions

In this Annex, a reference to a clause or Appendix unless stated otherwise, is to a

clause or Appendix of this Annex. Words and expressions have the meaning given in

Annex A.

1.1 There are two (2) distinct types of Interconnect Paths as provided
below, for the remainder of this Service Schedule they are collectively
referred to as Interconnect Paths.

1.1.1 The majority of services in this Agreement are switched voice
services and these are provided on voice Interconnect Paths.

1.2.2 FRIACO Interconnect Paths are 2Mbit/s paths dedicated for the
purpose of providing Operator 1893 Flat Rate Internet Access Call
Origination Service(s) as set out in Service Schedule 223 of this
Annex C. FRIACO Interconnect Paths shall be subject to the
terms and conditions of this Service Schedule unless otherwise
directed by the National Regulator. In particular for the period to
27 June 2004 the processes for FRIACO Interconnect Paths as set
out in the FRIACO Interconnect Service Inter-operator Process
Manual will apply.

2. Methods of provision of Interconnect Paths

2.1 Interconnect Paths between the Operator’s Network and the eircom
Network can be provided in either of the following ways:

(a) Customer Sited Interconnect whereby eircom provides and
maintains the Interconnect Path between the Operators nominated
Point of Interconnect and the eircom Interconnect Node. At
locations Accessible to the eircom Network, the charges_set out in
the eircom RIO Network Price List gshall apply. At other | Deleted: as outtinca herein |
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locations not Accessible to the eircom Network, individual price
proposals will be prepared by eircom within 1 month, where
possible, of a request for a Point of Interconnect at that location.
This price proposal will be based on the projected costs involved in
serving the specific location. If this target cannot be met, eircom
will advise the Operator within the 1 month period of the detailed
reasons why the price proposals cannot be provided within that
time-frame but, in any case, eircom shall provide the price
proposals within 2 months of the request for Interconnect; and/or

(b) via ISH Transport Links as defined in Service Schedule 500. In -~ %De'eted: !
Deleted: 1

/ [ Deleted: 126
I
!

>
Deleted: <#>In-span
interconnection whereby the

Operator constructs and

conjunction with ISH Transport Links, eircom shall provide
extension interconnect circuits from the Interconnect Node at
which the ISH Transport Link terminates in the eircom
Network to other eircom Interconnect Nodes as requested by

the Operator.

(¢) via STMx CSH Transport Links as defined in Service Schedule /r/ |

shall provide extension interconnect circuits from the
Interconnect Node at which the CSH Transport Link
terminates in the eircom Network to other eircom Interconnect

Nodes as requested by the Operator

(d) via ISI Bearer as defined in Service Schedule 504, In-Span /

Interconnect. In conjunction with ISI Bearers eircom shall
provide extension interconnect circuits from the Interconnect
Node at which the ISI Bearer terminates in the eircom
Network to other eircom Interconnect Nodes as requested by

the Operator

The provision of Interconnect Paths by eircom is subject to the terms of the
SLA at Annex D.

Ordering of Interconnect Paths

J

New Interconnect Paths where there is an existing Interconnect Link and
where it is proposed to utilise an existing Point of Interconnect must be
ordered at least 6 weeks in advance of the requested Ready for Service date
except in the instance where the transmission path has been pre provisioned,
in which case the order must be placed at least 4 weeks in advance of the
requested ready for service date. Delivery of Interconnect Paths ordered on
this basis can only be guaranteed to the levels forecast and agreed between
the Parties. For orders in excess of those forecast in the Network Plan, the
Requested Party shall make all reasonable efforts to provide the Interconnect
Paths requested but cannot guarantee that they will be provided within the

timescale requested.
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in serving the specific location.
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eircom will advise the Operator
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proposals cannot be provided
within that time-frame but, in
any case, eircom shall provide
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level as outlined herein with
separate charging for
implementation of individual

L Interconnect Paths as required.q )
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3.2

33

34

3.5

3.6

4.2

Standard Contract

New Interconnect Links utilising an existing Point of Interconnect must be
ordered at least 10 weeks in advance of the requested Ready for Service
date. Interconnect Links ordered on this basis can only be provided if they
have been included in the applicable Network Plan at the time when the
order is being placed. Interconnect Links ordered that are not forecast in the
Network Plan cannot be guaranteed to be provided in the timescale

requested.

New Points of Interconnect utilising Customer Sited Interconnect must be
ordered at least 14 weeks in advance of the requested Ready for Service date
of the Interconnect Paths which are planned to be routed via this Point of
Interconnect. This applies only in the case of locations which are Accessible
to the eircom Network. Where the Point of Interconnect is at a location not
Accessible to the eircom Network, timescales for provision will be provided

on a case by case basis.

Interconnect Paths ordered utilising an existing STMx CSH Transport
Link must be ordered 4 weeks in advance of the requested Ready for
Service date of the Interconnect Paths. This applies to Interconnect
Paths on an existing Interconnect Link to the Interconnect Node at

which the Transport Link terminates.

Interconnect Paths ordered utilising an existing ISH Transport Link
must be ordered 4 weeks in advance of the requested Ready for Service
date of the Interconnect Paths. This applies to Interconnect Paths on an
existing Interconnect Link to the Interconnect Node at which the

Transport Link terminates.

Interconnect Paths ordered utilising an existing ISI Bearer must be
ordered 4 weeks in advance of the requested Ready for Service date of
the Interconnect Paths. This applies to Interconnect Paths on an |

1

existing Interconnect Link to the Interconnect Node at which the ISI |
Bearer terminates. /

Interconnect Path Ordering Process

All orders for additional Interconnect Paths shall be placed using the standard

when the Requested Party issue a receipt to the Requesting Party accepting |

the order as placed. This receipt will issue within 5 working days of the
order being received.

In the event of cancellation of the order for an Interconnect Path in advance
of the Ready for Service date, liability for the relevant installation charges
shall remain. Liability for 50% of installation charges is from the date of
issue, by the Requested Party, of order receipt confirmation at clause ,4.1.

\
\

Deleted: 3.4 Interconnect
Paths ordered utilising a new
STMI1 Interconnect Access must
be ordered at least 14 weeks in
advance of the requested Ready
for Service date of the
Interconnect Paths. Interconnect
Paths ordered utilising an
existing STM1 Interconnect
Access must be ordered 4 weeks
in advance of the requested
Ready for Service date of the
Interconnect Paths.q
9
3.5 . New Points of Interconnect
utilising In-span Interconnect
must be ordered at least 17
weeks in advance of the
requested Ready for Service date
of the Interconnect Paths which
are planned to be routed via this
Point of Interconnect. The
provision of In-span
Interconnect will be subject to
the production by the Operator
of proof that their terminal
equipment has successfully
completed inter operability
testing with the eircom
equipment and that it conforms
to the specifications as defined
by section 6.3.2 of the Technical
Manual. Interconnect Paths
ordered utilising an existing In-
span Interconnect must be
ordered 4 weeks in advance of
the requested Ready for Service

date of the Interconnect Paths.q

\
\{ Deleted: 2
\

Liability for 100% of installation charges is from a date 4 weeks after the (Dehted: be

provision of order receipt confirmation at clause 5.1.
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5.1

52

53

54

5.5

5.6

5.7

5.8

59

5.10

Standard Contract

Commissioning of Interconnect Paths

Interconnect Paths shall be commissioned in line with the procedures
outlined in the Operations and Maintenance Manual and the Interconnect
Paths SLA at Annex D.

The first stage of commissioning shall conclude with the delivery of the
transmission portion of the Interconnect Path. eircom shall issue a
notification of transmission delivery (Ready for Test).

Following the delivery of the transmission, end to end circuit commissioning
of the Interconnect Path shall take place.

In the case of Interconnect Paths on existing Interconnect Links, one week
will be allowed to complete these tests. The tasks required for the
achievement of the Actual Date of Delivery for Interconnect Paths are set
out in the Operations and Maintenance manual.

The completion date of these commissioning tests or the expiry of the one
week period, whichever comes first shall determine the Commencement
Date of Charging. Delays in commissioning process caused by the
Requested Party or the Requested Parties Network will cause this date to be
deferred. The Actual Date of Delivery shall be mutually agreed by the
Parties in these circumstances and shall also determine the Commencement
Date of Charging.

In the case of Interconnect Paths to a new Interconnect Node, two weeks will

achievement of the Actual Date of Delivery for Interconnect Paths are set
out in the Operations and Maintenance manual.

The completion date of these tests or the expiry of the two week period,
whichever comes first shall determine the Commencement Date of
Charging. Delays in commissioning process caused by the Requested Party
or the Requested Party’s Network will cause this date to be deferred.

The Requested Party shall issue notice to the Requesting Party of the
Commencement Date of Charging. The Requesting Party shall have 1 week
in which to query this notification.

In the case of a dispute in relation to Commencement Date of Charging, the
dispute resolution process outlined in clause 18 of the main body of this
Interconnect Agreement shall come into effect.

The minimum contract term for Interconnect Paths provided shall be 12
months from the Commencement Date of Charging. The Operator shall be
liable for the charges associated with the minimum contract term in the
event that the Operator issues a termination request that would take
effect prior to the expiry of the minimum contract term (a "cessation").
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6.1

6.2

6.3

7.1

Standard Contract

eircom Interconnect Path Charging for Customer Sited Interconnection
eircom Interconnect Path charging will consist of two elements;

(a) Installation charges
(b) Annual Rental Charges

The elements of installation charges for Interconnect Paths shall comprise;

6.2.1 Transmission installation charges at the Point of Interconnect.

6.2.2  Intra-building installation charges at the eircom Interconnect Node.

The rental element of charging for Interconnect Paths shall comprise;

6.3.1 Transmission charges from the Point of Interconnect to the eircom
Interconnect Node. These transmission rental charges shall
comprise Local End, Main Link access and Main Link Distance

elements.

6.3.2  Intra-building charges at the eircom Interconnect Node.

eircom Interconnect Path Charges for Customer Sited Interconnection

For each of the initial two Interconnect Paths from any Operator
Interconnect Node to any eircom Interconnect Node the charges shall be as

set out in the eircom RIO Network Price List The rationale for separate . - { Deleted: Table 1 below.

A A S

charging for the initial two Interconnect Paths is set out in Appendix 2, - { Deleted: 3

which should be read in conjunction with the Technical Manual.

For each additional Interconnect Path on an existing Interconnect Link, the
charges shall be as set out in the eircom RIO Network Price List. |

If more than one Interconnect Path is ordered at the same time and with the
same Point of Interconnect, then a discount of 50% on the transmission
Installation Charge shall apply to all Interconnect Paths after the first. These
prices are quoted as being effective based on the assumption that the Point of

of the transmission system in the access network reaches the defined
thresholds shall be as set out in the eircom RIO Network Price List.
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N -

7.5

7.6

1.7

8.1

8.2

8.3

9.1

In the case where the Point of Interconnect is not accessible to the eircom

Network, initial Interconnect Path installation charges shall be set on a case
by case basis.

Where local end transmission diversity between the Point Of Interconnect
and the eircom Local Exchanges is provided, the Operator shall pay the
appropriate cost of providing this diverse facility. However the Operator will
be able to recover this amount by means of a 50% discount on net
transmission installation charges for Interconnect Paths routed on this diverse
facility. The discount will be available for circuits ordered during the first
two years after the system goes into service or until the full cost has been
recovered. All Interconnect Paths for each Interconnect Link utilising this
Point of Interconnect shall be distributed across these separate physical paths.

The basis for the length of the main link shall be the radial distance from the
eircom Local Exchange for the Point of Interconnect to the eircom
Interconnect Node.

and ISH Transport Links

The charges for each Interconnect Path provided on the STMx CSH and
ISH Transport Link to the eircom Interconnect Node at which the STMx
CSH and ISH Transport Link terminate are as set out in the eircom RIO
Network Price List.

The charges for each Interconnect Path provided on the STMx CSH and
ISH Transport Link to the eircom Interconnect Node, other than that at
which the STMx CSH and ISH Transport Link terminate are as set out in
the eircom RIO Network Price List. Such Interconnect Paths shall be
referred to as Extension Interconnect Paths.

If more than one Interconnect Path is ordered at the same time and with
the same Point of Interconnect, then a discount of 50% on the Installation
Charge shall apply to all Interconnect Paths after the first.

Re-arrangements of Interconnect Paths

Requests for physical re-arrangements of Interconnect Paths where either the
eircom Interconnect Node or Point of Interconnect is changing shall be dealt
with on the same basis as initial provisioning arrangements. Normal
Interconnect Path connection charges shall apply. Major network re-
arrangements may be subject to non-standard mutually agreed lead-times
and shall be implemented on a project basis.
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9.2

9.3

9.4

10

10.1

Standard Contract

The order period for re-arrangement of an Interconnect Path to an existing
Interconnect Node or Point of Interconnect shall be 8 weeks. The order
period for re-arrangement to a new Interconnect Node shall be 12 weeks.
Major network re-arrangements may be subject to non-standard mutually
agreed lead-times and shall be implemented on a project basis.

The rental charges for re-arranged Interconnect Paths shall be the same as
outlined above. There will be no refund of rental charges for the old
Interconnect Path arrangement. The 12 month minimum contract period will
not be enforced in relation to re-arrangement of Interconnect Paths where the
re-arrangement is planned in the Network Plan. This is also the case where

Requests for re-arrangements of Interconnect Paths where the Operator
Interconnect Node is changing shall be dealt with on the same basis as Data
Management Amendments and the similar charging arrangements shall
apply. Major network re-arrangements may be subject to non-standard
mutually agreed lead-times and shall be implemented on a project basis.

Termination of Interconnect Paths

In the event that the termination of an Interconnect Path is required, the
Operator shall give to eircom in writing at least one month's notice,
expiring on the last day of the calendar month following that in which
the notice is given. Where such a termination request takes effect prior
to the expiry of the minimum period of service specified in 5.10 above,
then the charges for the Interconnect Path shall be as specified in 5.10
above. Where notice is given which expires after the minimum period of
service, charging shall cease on the last day of the notice period.
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Appendix 1
Order Form for Interconnect Paths 2Mbit (Section 1)

Order Details - sent by Operator X to eircom.

_ - 7| Deleted: Appendix 1]
1

In-Span Interconnection (ISN

1

To: [eircom Order contact point]

From: [Operator X Order contact point]

eircom will offer a
Synchronous Digital
Hierarchy (SDH) ISI
Interconnection at STM-1 and
STM-4 where the other Party

Date:

| Operator X Reference No.:

uses the same optical SDH
interface as eircom. The SDH

Order Type :
Provide

Rearrangement Cessation

I I

ISI Interconnection will

enable the provision of 2
Mbit/s Interconnect Paths
only. The maximum capacity
of the SDH Interconnection

Signed on behalf of Operator X

will be 63 x 2 Mbit/s at STM-1

Transmission Information

and 252 x 2 Mbit/s at STM-4.9]

Type of Interconnect (ISI, CSI
STM-1 interconnect access
bearer, ISH, CSH)

The Point of Interconnection
(P.O.L) of an ISI
Interconnection is the point
at which the optical fibres in

A-End (eircom Node/ PPC Annex
A exchange) :

the other Party’s cable are
connected to the optical
fibres in the eircom cable.

B-End (Point of Interconnect/ PPC
Point of Handover):

The requesting Party shall
provide an Optical
Distribution Frame (ODF) at
the P.O.LY

Bearer No (to be completed by
OAD)

applicable)

eircom will terminate its

optical fibres on one side of
the ODF and the other Party
will terminate its fibres on the

Port no. on STM-1(VC12)

other side of the ODF.{

Date Site Access available to

eircom (not applicable to PPC
interconnect paths)

The P.O.l. shall be located
outside the boundary of the
eircom interconnect node
and shall be not more than

New B-End (In case of
Rearrangement) :

100 metres (duct length) from
the boundary. eircom will
identify suitable manholes

Circuit ID (In case of
Rearrangement) :

within the immediate vicinity
of its Interconnect Nodes
which can facilitate the
provision of In-Span

Number of Paths :

connection. Where the

Comments :

Switching Information

eircom Node* :

Operator X Interconnect Node

New Operator X Interconnect
Node (In case of Rearrangement) :

Circuit ID (In case of
Rearrangement) :

Number of Paths :

Comments :

Operator constructs their
network to a point adjacent to
such manholes, then no civil
work charges will apply.J
1
The maximum distance
between the terminal ends of
the SDH ISl shall be
determined with reference to
the available optical power
budget.q
1
In conjunction with the ISI
eircom will offer the
possibility of providing
interconnect extensions to
other eircom interconnect
nodes.|
1
1
<sp><sp><sp><sp><sp><sp>
<sp><sp><sp><sp><sp><sp>
<sp><sp><sp>1‘|

<sp><sp><sp><sp><sm [6]
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Order details (to be completed by eircom)

Account Number : Equipment Code :

Service Order Number : DPL Circuit No’s :

Signed on behalf of eircom:

Date:

Order Form for Interconnect Paths (Section 2)

Operator Node Name

Operator Node Point Code

eircom Node Name

eircom Node Point Code

Traffic direction (With respect to eircom)

Traffic Overflow First Choice

Choices for

Second Choice

OTi ginating

1l

Final Choice

To be completed by eircom

Deleted: Geographic Number
Ranges

eircom Interconnect Link Designations

eircom Route Name

eircom Path Designations eircom Circuit Designations

(e.g. 30NOXX) (e.g. DPL 2XXXXX)

CIC numbers
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SIGNALLING ALLOCATIONS

eircom Path Designations

(e.g. 30NOXX)

eircom Circuit Designations

(e.g. DPL2XXXXX

CIC numbers

Note: to be updated when FRIACO Order Form is signed off
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The Minimum Configuration for Interconnection with any eircom's Interconnect
Node \

\
\

An Interconnect Link must consist of one Interconnect Path, minimum, and must have
a signalling link installed on it.

In order to make sure that the integrity of the Interconnect Link between the Operator
and eircom is not compromised, when the Operator wishes to connect an additional
Interconnect Path to any eircom Interconnect Node, the Operator must install a
signalling link on that Interconnect Path also. (i.e. all Interconnect Links between any
eircom Interconnect Node and any Operator Interconnect Node comprising of two or
more Interconnect Paths, must have two signalling links.) It is noted that the second
Interconnect Path is not mandatory.

Example

A signalling link must also be placed on the second Interconnect Path ordered by
the Operator on the original eircom Interconnect Node

2 Mbit eircom
Interconnect
Node
Operator /i/
Interconnect 2 Mbit

Node

{:} = signalling link
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Annex C

End User Links

This Service Schedule is effective from the date of signature of this Interconnect
Agreement and/or an Amendment and shall remain in effect until amended
following agreement of the Parties to such amendment or following
determination by the National Regulator.

1. Definitions

1.1  In this Schedule, a reference to a paragraph, unless stated otherwise, is to a
paragraph of this Schedule. Words and expressions have the meanings
give in Annex A, except as shown below:

“Actual Delivery Date” means the date the circuit is actually delivered.

"End User'" means either the Operator or a customer of the Operator on
whose behalf an End User Link is ordered.

"End User Link(s)" means the circuit from the designated Transport Link
to the End User NTU as more fully set out in the PPC Product Description.
1.2 The document(s) referenced in this Agreement that is contractually
binding:
Partial Private Circuit Product Description (“PPC Product Description™)
The controlling document is latest version of the above titled document
published on eircom's website as agreed with the National Regulator

following discussions with industry.

1.3 The following document(s) referenced in this Agreement sets the
procedures and standards for operation, but are non-contractual:

a. Partial Private Circuit Interoperator Process Manuals (“PPC IPM”)
All references are to the latest version published on eircom’s website as

agreed with the National Regulator with industry input in respect of
developments and/or changes.

2. Description of Service
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2.1

2.2

2.3

24

2.5

2.6

2.7

Service shall consist of an End User Link as specified by the Operator in
its order; available bandwidths are as specified from time to time in the
PPC Product Description and the charging principles set out in the
eircom RIO Network Price List

The provisioning and maintenance of End User Links will be governed by

the PPC IPM.

The requirements for ordering an End User Link shall be as set out in the
PPC Product Description and/or PPC IPM. Subject to the requirements
of the PPC Product Description, the ordering procedures for the End
User Link shall follow PPC IPP.

End User Links must be ordered with a matching capacity allocation on an
associated Transport Link. The terms and conditions for Transport Links
are set out in Service Schedule 100

In the event that the order for the End User Link does not satisfy the
requirements set out in the PPC Product Description and/or PPC IPM or
the requirements of Service Schedule 100, the order for the End User
Link will be rejected.

Use of the End User Link may be restricted by eircom in accordance with
applicable law or regulation.

The Operator agrees that from time to time it may be necessary for eircom
to temporarily suspend service on the End User Link(s) during periods of
repair, essential maintenance or alteration or improvement to eircom's

Operator notice prior to such suspension and eircom will restore service
as soon as possible after such suspension.

3. End User Link Charging

31

3.2

3.3

The charges and/or charging principles for End User Links are as set out
in the eircom RIO Network Price List.

eircom shall be entitled to invoice the Operator and the Operator shall be
obligated to pay for an End User Link from the Commencement Date of
Charging. The Commencement Date of Charging shall be the Actual
Delivery Date. Rental charges shall be payable quarterly in advance.
Other charges shall be applied as set out in the eircom RIO Network Price
List

In the event the Operator cancels an order for an End User Link
following order validation and prior to the Commencement Date for
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Charging, eircom shall be entitled to invoice the Operator for the
connection charges as set out in the eircom RIO Network Price List.

34 The Operator shall be liable for charges associated with the minimum
period of service set out in Clause 4 in the event that the Operator issues a
termination request that would take effect prior to the expiry of the
minimum period of service.

4 Term

4.1 The minimum period of service for any End User Link shall be 12
months commencing on the Commencement Date of Charging

4.2 In the event that the termination of a End User Link is required, the
Operator shall give to eircom in writing at least one month’s notice,
expiring on the last day of the calendar month following that in which the
notice is given. Where such a termination request takes effect prior to
the expiry of the minimum period of service specified in 4.1 above, then
the charges for the End User Link shall be as specified in 3.4 above.
Where notice is given which expires after the minimum period of service,
charging shall cease on the last day of the notice period.
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2

Eircom Carrier Services PPC Order Request

L o

eircom

OAQ: Order Date: - {Deleted: L

OAOorder | | Order placedby: | | - { peleted: 1

reference:

OAQO contacttel. | | OAOaccount [ _| - { peleted: 1

No. number: | { Deleted: 1
OAO contact | |- { eleted: 1
email:

Services Required

Provision of new service Upgrade of existing service

Re-arrangement of existing Downgrade of existing service

service
CESSATION OF EXISTING
SERVICE
Date
Catego Service Capacit | Quantit | Presentatio | Required
ry y y n — as per
SLA
X Partial Private Circuit
2mb CSH Transport 1984kb G703
Link
Y Partial Private Circuit
End User Link (data): 64kb X21 [
64kb V35 [
X21 (O
>64kb V35 [
1984kb X21 [
1984kb V35 [
2048kb G703BNC
2048kb L]
G703RJ45
34mb G703BNC
34mb L]
G703RJ45
[
155mb G703BNC
STM-1 L]
G703RJ45
[
Channelised E1 bearer 1984kb G703
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To be provided off
Transport Link / E1
channelised bearer no.
(eircom cct ID)
Payload Position /
Timeslot

(T/S or KLM)

Circuit Connection Information

A-end Information

Contact Name:
Telephone no.
Fax no.
Address:

eircom telephone number (if different from above):*
This information is required to confirm the serving exchange at which the
Transport Link terminates

*Not Mandatory
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B-end Information

Contact Name:
Telephone no.
Fax no.
Address:

eircom telephone number (if different from above):*
This information is required to confirm the local exchange in which the lines are
connected

*Not Mandatory

Specific Requirements

Remarks:

OAQ Billing Address - { peleted: .
Contact Name:
Address:
Thank you for your order — please send to carrierservices@eircom.ie
File name should be in the following format:
“ORDER-[OAO NAME]-[CIRCUIT TYPE]-|JOAO REF]-[DATE]” - {Deleted: L
o ‘[Deleted: L
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Annex C

Service Schedule 503 - { Deleted: 125

PPC Migration

This Service Schedule is effective from the date of this Interconnect Agreement
and/or an Amendment and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by the
National Regulator.

1. Definitions

In this Service Schedule, a reference to a clause or Appendix unless stated
otherwise, is to a clause or Appendix of this Schedule. Words and expressions
have the meaning given in Annex A or elsewhere in the Interconnect Agreement,
except as shown below.

“Bulk Migration”: means a migration of more than one circuit as more
fully set out in Clause 4 of this Service Schedule.

“Eligible for Initial
Bulk Migration”: To be Eligible for the Initial Bulk Migration, an
Interconnect Path and/or Leased Line shall:

a) be in situ or on order prior to 15th November
2003, and

b). in the name of Operator and under contract
with eircom or subject to eircom’s standard
published terms and conditions and being
provided to Operator; and

c). have an equivalent product available as a
Partial Private Circuit under the PPC
Product Description or the Interconnect
Agreement to which it may be migrated; and

d) be terminated at one end at the Operator
premises in which the proposed Transport
Link is terminated.

Eligible for Migration”: To be Eligible for Migration, an Interconnect Path
and/or Leased Line shall:
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a) be in situ or on order prior to the 15th
November 2003, and

b). be in the name of Operator and under
contract with eircom or subject to eircom’s
standard published terms and conditions and
being provided to Operator; and

c). has an equivalent product available as a
Partial Private Circuit under the PPC
Product Description or the Interconnect
Agreement to which it may be migrated, and

d) be terminated at one end at the Operator
premises in which the proposed Transport
Link is terminated.

“Failed Migration”: means a Migration that fails, either technically or
with respect to dates of Implementation, due to the
failure of one of the Parties to fulfil its obligations
under Clause 3 of this Service Schedule, or as set out
in individual MIAs.

“Individual Migration”:  means a single order placed in respect of an
individual circuit or individual channelised system
for Migration as more fully set out in Clause 3 of this
Service Schedule. For an individual channelised
system the order must detail all circuits within that
system.

“Information”: means the information requested by Operator with
respect to each Operator Node and supplied by
eircom with respect to each Operator Node or
transmission system in the template set out in the
Migration Process Manual.

“Initial Bulk Migration”: means the initial large scale migration of
Interconnect Paths and leased lines that are Eligible
for Initial Bulk Migration as more fully set out in
Clause 4 of this Service Schedule.

“Initial Bulk Migration
Project Plan”: means the high level Project Plan agreed between
the Parties from which sub-projects shall be
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developed and implemented.

“Migration”: means the facility to migrate to Partial Private

Circuits those Interconnect Paths and/or Leased
Lines that are eligible for Migration.

“Migration Implementation
Agreement or MIA”: means the binding agreement entered into by the

Parties, which sets out the terms and conditions of
the implementation of individual Sub-Projects.

“Product Launch” means the date the approved terms and conditions to

support the introduction of Partial Private Circuits
are published in eircom’s Reference Interconnect
Offer.

“Project Plan”: means the plan agreed between the Parties to allow

the bulk migration to be implemented.

“Sub- Projects”: means agreed, detailed implementation plans in

1.

1.1

1.2

respect of an Operator Node or transmission system
or individual circuits which form the individual
strands of the Initial Bulk Migration.

General

If the resource impact of multiple high level Initial Bulk Migration Project
Plans received from industry prevents or is likely to prevent eircom from
reaching agreement on project timescales with one or more operators then
eircom shall notify the National Regulator and meet with the National
Regulator to agree what action shall be taken. Eircom shall ensure that the
Operators are also notified of the situation. The National Regulator shall
following discussion with industry determine how this situation shall be
managed.

All Initial Bulk Migration and Bulk Migration orders will be delivered in
accordance with the agreed Project Plans or Sub-Projects and will be
handled outside the scope of any Service Level Agreements in place relating
to the provision of PPCs but be subject to the provisions of the associated
MIA.
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2. Conditions of Individual Migration

2.1 In the case of an Individual Migration, the Operator may place an order
in accordance with the procedures set out in the Partial Private Circuit
Industry Migration Process. (“Migration Process Manual”). It is the
Operator’s discretion as to whether the Operator wishes to request
Information prior to placing an order. The charges for Information are
set out in the eircom RIO Network Price List and the Operator is liable
for payment regardless of whether an order is placed for Migration.

2.2 Provided an order is Eligible for Migration, eircom shall process the
order in accordance with the Migration Process Manual. Once the order
is Validated, eircom shall advise Operator of the target date for delivery
(“Target Date”). In the event that the order is not Eligible for Migration
or fails validation, eircom shall reject the order.

2.3 eircom shall be entitled to invoice and the Operator shall be obligated to
pay eircom for the charges relating to the Individual Migration as set out
in the eircom RIO Network Price List.

2.4 The new rental charges applicable to Partial Private Circuits shall apply
from the Migration Effective Date and the charges associated with the
migrated leased line or Interconnect Path will cease from that same date.
The Migration Effective Date shall be the actual date of Migration unless
directed otherwise by the National Regulator.

2.5 eircom shall use reasonable endeavours to promptly reflect charges on
invoices issued and to reflect credits and/or debits following an
Migration Effective Date.

3. Conditions of Initial Bulk Migration

3.1 The Operator shall develop) and submit within 6 months of Product
Launch an overall high level Initial Bulk Migration Project Plan for
eircom to review for purposes of reaching agreement. The Operator
shall be entitled to one Initial Bulk Migration. For the avoidance of
doubt, no Project Plan for a Bulk Migration will be accepted if submitted
prior to an Operator submitting an Initial Bulk Migration Project Plan
during the period for Initial Bulk Migrations. This Initial Bulk Migration
Project Plan will cover all nodes that are intended to be included in the
Initial Bulk Migration. It shall also provide a prioritisation of the
proposed Migration, identify sub-projects and provide indicative
timescales as more fully set out in Appendix 2. Eircom shall engage with
the Operator in an effort to agree this overall Initial Bulk Migration
Project Plan and such agreement shall not be unreasonably withheld.
This engagement shall be informed by the levels of resource available to
eircom and the number and scale of Initial Bulk Migrations received from
industry. Where the Operator is unable to agree their Initial Bulk
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3.2

33

3.4

3.5

Migration Project Plan with eircom, they may refer such Plan to the
National Regulator for determination of reasonableness. The National
Regulator will consider their reasonableness of such plan on the basis of
evidence supplied by the Operator and by eircom.

Each Sub-Project resulting from the Initial Bulk Migration Project Plan
shall be subject to the terms and conditions set out in a Migration
Implementation Agreement (“MIA”). A MIA shall be agreed in two
stages,

a). agreement of Section 1 of the MIA which shall constitute
agreement of the initial Sub-Project, including without limitation,
the scope of the information to be exchanged, the timeframes for
such exchange, and the obligations and timeframes in respect of
defining and planning the detailed implementation of the
Migration, and

b) agreement of Section 2 of the MIA which shall constitute the
details of implementation including the transmission system(s) and
circuits to be migrated and the obligations of the Parties and dates
for Migration.

If at anytime during this process of agreement, either Party considers the
other to acting unreasonably or proposing unreasonable terms, the Party
may refer the matter to the National Regulator for determination of
reasonableness.

The Operator shall be liable for the charges relating to the provision of
Information by eircom regardless of whether or not a Sub-Project Plan is
agreed or a Migration ordered and/or effected

eircom shall be entitled to recover its costs regardless of whether or not a
Sub-Project Plan is agreed or an Initial Bulk Migration implemented in
respect of any Site or transmission system is ordered and/or effected. The
Parties undertake and agree to act reasonably in defining and agreeing
each MIA. Sub-Projects will only be developed in respect of
Interconnect Paths and Leased Lines that are Eligible for Initial Bulk
Migration.

The target dates for the implementation of a Project shall be as set out in
the MIA (“Migration Effective Date”). The Migration Effective Date
shall be the target date(s) in the Sub-Project Plan unless the Failed
Migration is attributable to the Operator. In cases where the Failed
Migration is attributable to the Operator the Migration shall be based on
the redefined Sub-Project plan as revised by eircom, and the actual date
of Migration shall be the actual Migration Effective Date. If the Operator
is of the opinion that the revised date proposed by eircom is unreasonable,
then this matter may be referred to National Regulator for determination
of reasonableness. The National Regulator will consider the
reasonableness of such revised dates on the basis of evidence supplied the
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Operator and by eircom and taking into account the cause of the original
delay. In the event the National Regulator directs otherwise, the
Migration Effective Date shall be as directed.

3.6 In respect of each MIA, eircom shall be entitled to invoice and Operator
shall be liable to pay for the charges set out in either the MIA or the
eircom Network Price List from the Migration Effective Date(s).

3.7  In respect of each MIA, the new rental charges applicable to Partial
Private Circuits shall apply from the Migration Effective Date.

3.8 eircom shall use reasonable endeavours to reflect charges on invoices
issued and to reflect credits and/or debits following the Migration
Effective Date in respect of each MIA.

4 Conditions of Bulk Migration

4.1 The Parties shall if requested by the Operator exchange and provide such
information as is required to develop and agree a Project Plan. For a
Bulk Migration, the Operator shall be liable for the charges relating to the
provision of Information by eircom regardless of whether or not a Project
Plan is agreed or a Migration ordered and/or effected.

4.2. The Operator shall develop and submit a Project Plan for Bulk Migration
to eircom for its review and comment. Eircom shall be entitled to recover
its costs regardless of whether or not a Project Plan is agreed or a Bulk
Migration ordered and/or effected. The Parties undertake and agree to
act reasonably in defining and agreeing the Project Plan. A Project Plan
will only be developed in respect of Interconnect Paths and Leased Lines
that are Eligible for Migration. Where the Operator is unable to agree
their Project Plan with eircom, they may refer such Project Plan to the
National Regulator for determination of reasonableness. The National
Regulator will consider the reasonableness of such plan on the basis of
evidence supplied by the Operator and by eircom.

4.3 Following agreement of the Project Plan, the Parties shall enter into a
Migration Implementation Agreement (“MIA”) in respect of the terms
and timelines for each Project. The target dates for the implementation of
a Project shall be as set out in the MIA. “The Migration Effective Date”
shall be the actual date of Migration. If eircom attempts to meet an
agreed date for an element of such plan but cannot do so due to the
inability of the Operator to achieve the Migration on the agreed date, then
that part of the plan will be deemed to be a Failed Migration. In the case
of a Failed Migration a new plan for this portion o f the Migration shall be
drawn up by eircom and the Migration Effective Date shall be as set out
in eircom’s plan. If the Operator is of the opinion that the revised date
proposed by eircom is unreasonable then this matter may be referred to
National Regulator for determination of reasonableness. The National
Regulator shall consider the reasonableness of such revised dates on the
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basis of evidence supplied by the Operator and by eircom and taking into
account the cause of the original delay.

4.4  1In respect of each MIA, eircom shall be entitled to invoice and Operator
shall be liable to pay for the charges set out in either the MIA or the
eircom Network Price List from the Migration Effective Date.

4.5 In respect of each MIA, eircom shall adjust the rental charges set out in
respect of the Migrated Partial Private Circuits within the scope of that
MIA from the Migration Effective Date.

4.6  eircom shall use reasonable endeavours to promptly reflect charges on
invoices issued and to reflect credits and/or debits following the Migration
Effective Date in respect of each MIA.
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Appendix 1

Sample
Migration Implementation
Agreement

This Migration Implementation Agreement (“MIA”) is made on [Date]

between

[Operator Name] having its registered office at [Operator Address], (herein

referred to as “the Operator” or “Operator”)

and

eircom Ltd. having its registered office at 114, St. Stephen’s Green West, Dublin
2, (herein referred to as “eircom”)

Section 1. Initial Sub-Project Plan
A. Scope

The scope of the Initial Sub-Project Plan shall be:

B. Obligations of the Parties

The obligations of the Parties for the purpose of this Section A of the MIA
shall be:

The obligations shall primarily relate to and should designate timeframes:

Requests for Information

Exchange of Information

Development of final Sub-Project Plan

Review and Agreement of final Sub-Project Plan
Other matters as may be agreed

C. Consequences of Failure to Fulfil Obligations (Failed Migration)

1. In the event that eircom fails to fulfil its obligations as set out in Section 2
hereof, the following shall apply:
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2. In the event that Operator fails to fulfil its obligations as set out in
Section 2 hereof, the following shall apply:

D. Charges

1. The charges for this MIA shall be as set out in the eircom RIO Network

Price List.

Note: In the event of any exceptional items arising for a particular MIA, such
charges may be covered in this section.

Signed for and on behalf of Operator: Signed for and on behalf of eircom Ltd:
Name Name

Title Title

Date Date

Section 2. Final Sub-Project Plan and Migration Implementation
A. Scope
The scope of the Final Sub-Project Plan and Migration Implementation shall be:

Detail to circuit level.

B. Obligations of the Parties

The obligations of the Parties for the purpose of this Section B of the MIA
shall be:

The obligations shall primarily relate to final preparations and implementation
and should designate timeframes.

C. Consequences of Failure to Fulfil Obligations (Failed Migration)

1. In the event that eircom fails to fulfil its obligations as set out in Section 2
hereof, the following shall apply:
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2. In the event that Operator fails to fulfil its obligations as set out in Section 2 hereof, the
following shall apply:

D, Charges

1. The charges for this MIA shall be as set out in the eircom RIO Network Price
List.

Note: In the event of any exceptional items arising for a particular MIA, such
charges may be covered in this section.

Section 3

Governing Law

1.1 The interpretation, validity and performance of this Migration
Implementation Agreement shall be governed in all respects by the laws

of Ireland and the Parties submit to the exclusive jurisdiction of the Irish
Courts.

Signed for and on behalf of Operator: | Signed for and on behalf of eircom
Ltd:
Name
Name
Title
Title
Date
Date
Appendix 2

Requirements for Initial Bulk Migration Project Plan

In order to constitute a Initial Bulk Migration Project Plan for purposes of this
Service Schedule, the Project Plan must include at a minimum:

e The list of sites
e Indicative timescales
e Indicative number of circuits by type at each site
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The Initial Bulk Migration Project Plan should also include:

e A statement that the information gathering requirements will be dealt with at
the initial stage of each Sub Project

e A statement that the Migration of each individual site will be dealt with in
one or more sub-Projects
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ANNEX C

Service Schedule 504

In-Span Interconnect and Interconnect Paths

This Service Schedule is effective from the date of signature of the Interconnect
Agreement and shall remain in effect until amended following agreement of the
Parties to such amendment or following determination by the National

Regulator.
1 Definitions
1.1 In this Service Schedule, a reference to a clause or Appendix unless stated

expressions have the meaning given in Annex A.

Description of In Span Interconnect

2.1

2.2

2.3

24

2.5

31

Subject to the provisions of this Service Schedule, eircom shall provide
the In-Span Interconnect (“ISI Bearer”) in accordance with the
description set out in Appendix 1. The ISI Bearer product is a separate
and distinct product from the ISH Transport Link. The ISI Bearer
product supports the two distinct types of Interconnect Paths described in
this Service Schedule, including Extension Paths.

To facilitate the provision of Interconnect Paths between the Operator's
Network and the eircom Network, the Operator may order the In-Span
Interconnect.

The In-Span Interconnect requires the Operator to construct and
maintain the transmission medium from their network to a point closer to

the eircom Interconnect Node.

eircom will connect with a similar medium to this location in order to
complete an end to end connection between the two Networks.

Interconnect Paths using the ISI Bearer shall be subject to Service

Time Frame for Delivery

New Points of Interconnect utilising In-Span Interconnect must be
ordered at least 17 weeks in advance of the requested Ready for Service
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date of the Interconnect Paths which are planned to be routed via this
Point of Interconnect. The provision of In-Span Interconnect will be
subject to the production by the Operator of proof that their terminal
equipment has successfully completed inter-operability testing with the
eircom equipment and that it conforms to the specification as defined_in
Section 6.3.2 of the Technical Manual.

Charging

Charging for In-Span Interconnect shall be as set out in the eircom RIO
Network Price List.

eircom shall be entitled to invoice and Operator shall be obligated to pay
for In-Span Interconnect in accordance with the terms of this Service
Schedule and as set out in Annex B.

The Operator shall be liable for the charges associated with the minimum
period of service set out in Clause 5 in the event it issues a termination
request that would take effect prior to the expiry of the minimum period
of service.

Term

The minimum period of service for any In-Span Interconnect Bearer
shall be 12 months from Commencement Date of Charging.

Each additional In-Span Interconnect Bearer shall be subject to its own
minimum period of service of 12 months commencing on the
Commencement Date of Charging.

In the event that the termination of an In-Span Interconnect Bearer is
required, the Operator shall give to eircom in writing at least one months
notice, expiring on the last day of the calendar month following that in
which the notice is given. Where such a termination request takes effect
prior to the expiry of the minimum period of specified in 5.1 above, then
the charges for the In-Span Interconnect Bearer shall be as in Clause 4.3
above. Where notice is given which expires after the minimum period of
service, charging shall cease on the last day of the notice period.
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Appendix 1

Product Description

In-Span Interconnection (ISI)

eircom will offer a Synchronous Digital Hierarchy (SDH) ISI Interconnection at
STM-1 and STM-4 where the other Party uses the same optical SDH interface as
eircom. The ISI Interconnection will enable the provision of 2 Mbit/s
Interconnect Paths only. The maximum capacity of the SDH Interconnection
will be 63 x 2 Mbit/s at STM-1 and 252 x 2 Mbit/s at STM-4.

The Point of Interconnection (P.0O.1.) of an ISI Interconnection is the point at
which the optical fibres in the other Party’s cable are connected to the optical
fibres in the eircom cable. The requesting Party shall provide an Optical
Distribution Frame (ODF) at the P.O.1. eircom will terminate its optical fibres
on one side of the ODF and the other Party will terminate its fibres on the other
side of the ODF.

Alternatively, the connection between the Operator fibre and the eircom fibre
can be achieved through splicing.

The P.O.IL shall be located outside the boundary of the eircom interconnect node
and shall be not more than 100 metres (duct length) from the boundary. eircom
will identify suitable manholes within the immediate vicinity of its Interconnect
Nodes which can facilitate the provision of In-Span connection. Where the
Operator constructs their network to a point adjacent to such manholes, then no
civil work charges will apply.

The maximum distance between the terminal ends of the ISI shall be determined
with reference to the available optical power budget.

| eircom Building OAO Building - { Deleted: OLO
To other ci¥com ‘
interconnect nodes
S S
D D
H H
Switch Switch

Point of Interconnection (optical)

SDH In-Span Hanover (ISH)
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ANNEX C
SERVICE SCHEDULE 102
eircom National Termination

This Service Schedule is effective from the date of signature this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A of this Interconnect Agreement.

Description of Service

Subject to the provisions of this Service Schedule, eircom shall convey
eircom National Termination Calls handed over from the Operator Network
for termination to geographic number ranges in the eircom Network.

eircom National Termination Calls shall be limited to calls to geographic
number ranges allocated to eircom by the National Regulator_or numbers
ported to the eircom Network by Geographic Number Portability.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

eircom shall convey eircom National Termination Calls during those periods
of time and at the same standard and quality of service as eircom conveys all
other Calls originated within the eircom Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of eircom National Termination Calls in accordance with such
Party’s normal engineering practices. For the avoidance of doubt, neither
Party warrants that its Network is, or will be, free from faults.
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Calling Line Identity for network and presentation purposes shall, where
available, be made available for all National Termination Calls presented for
delivery in the eircom Network.

Routing

The conveyance of eircom National Termination Calls shall be in
accordance with the routing principles specified in the Network Plan and in
Appendix 1. All Calls covered by this Service Schedule will be carried on
Operator billed Interconnect Paths.

Charging

For the conveyance of eircom National Termination traffic by eircom, the
Operator shall pay eircom a charge calculated in accordance with the rates as
specified in the eircom RIO Price List, Service Schedule 102, eircom
National Termination as published from time to time.

Charges for eircom National Termination calls shall be based on the actual
Interconnect Node in the eircom Network through which they are connected.
In the case where congestion of an Interconnect Link takes place and the
Operator implements alternative routing, then the charge shall be based on
the actual eircom Interconnect Node through which the call is connected
after re-routing. There shall be no impact on the charge to the Operator for
any alternative routing implemented, due to congestion within the eircom
Network.

Version for ComReg Consultation 103



eircom

Standard Contract

Appendix 1
to
SERVICE SCHEDULE 102

Routing Principles
The routing arrangements for eircom National Termination traffic shall be as
defined in the Network Plan as attached to this Agreement.
eircom Primary Interconnect Nodes will accept eircom National Termination
traffic destined for geographic number ranges in their Catchment Areas. No

other traffic will be accepted at eircom Primary Interconnect Nodes.

eircom Tandem Interconnect Nodes will accept eircom National
Termination traffic destined for all geographic number ranges.

eircom Tertiary Nodes will accept eircom National Termination traffic for
all geographic number ranges.

The document “Call Origination and Termination Routing Scheme”, as -

amended from time to time, provides details of geographic number ranges in
the eircom Network and the Interconnect Nodes at which each charging
level will apply.
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Appendix 2
to
SERVICE SCHEDULE 102
Charging Arrangements

National Termination Charge

There shall be three basic charging levels for National Termination traffic.
Charging at each level is time of day dependent. Traffic charging at each level
shall be based on chargeable cumulative seconds for all appropriate National
Termination traffic in each Billing Period rounded to the nearest minute as
specified in the eircom RIO Price List, Service Schedule 102, eircom National
Termination as published from time to time. The operator shall also pay
eircom the charge per call and a per minute charge (based on 2 part charging)
as specified in the eircom RIO Price List. The rates to be applied at each level
are outlined in the eircom RIO Price List.

The eircom Interconnect Node at which the traffic is delivered shall determine
which charge applies to any particular call.
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ANNEX C
SERVICE SCHEDULE 103
eircom Call Origination

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A.

Description of Service

Subject to the provisions of this Service Schedule, eircom shall convey
eircom Call Origination Calls from geographic number ranges in the eircom
Network to the Operator Network.

eircom Call Origination service shall comprise all calls with the leading
digits: 13XXX being the carrier selection code for the Operator,

13YYY being the carrier access code for the Operator and

13977 being the carrier pre-selection code for the Operator.
These codes shall not be prefixed with any digits other than the CLIP and
CLIR indicators.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

eircom shall convey eircom Call Origination Calls during those periods of
time and at the same standard and quality of service as eircom conveys all
other Calls originated within the eircom Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of eircom Call Origination Calls in accordance with such Party’s
normal engineering practices. For the avoidance of doubt, neither Party
warrants that its Network is, or will be, free from faults.
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Calling Line Identity for network and presentation purposes shall, where
available, be made available for all Call Origination Calls delivered from the
eircom Network.

Routing

The conveyance of eircom Call Origination Calls shall be in accordance with
the routing principles specified in the Network Plan and in Appendix 1. All
Calls covered by this Service Schedule will be carried on Operator billed
Interconnect Paths.

Charging

For the conveyance of eircom Call Origination traffic by eircom, the
Operator shall pay eircom a charge calculated in accordance with the rates as
specified in the eircom RIO Price List, Service Schedule 103, eircom Call
Origination as published from time to time.

Charges for eircom Call Origination Calls shall be based on the actual
Interconnect Node in the eircom Network through which they are connected.
In the case where congestion of an Interconnect Link takes place and
alternative routing is implemented, then the charge shall be based on the
actual eircom Interconnect Node through which the Call is connected after
re-routing. There shall be no impact on the charge to the Operator for any
alternative routing implemented, due to congestion within the eircom
Network.
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Appendix 1
to
SERVICE SCHEDULE 103
Routing Principles

The routing arrangements for eircom Call Origination traffic shall be as
defined in the Network Plan as attached to this Agreement.

eircom Primary Interconnect Nodes to which the Operator has
interconnected will deliver eircom Call Origination traffic from geographic
number ranges in their Catchment Areas. No other eircom Call Origination
traffic will be delivered at eircom Primary Interconnect Nodes.

eircom Tandem Interconnect Nodes to which the Operator has
interconnected will deliver eircom Call Origination traffic from geographic
number ranges in their Catchment Areas, the Catchment areas of their
controlled Primary Interconnect Nodes and the Catchment area of Tandem
Interconnect Nodes for which they have been nominated as the final
overflow route. In the case where Tandem Interconnect Nodes are twinned,
Interconnect Links must be established to both eircom Tandem Interconnect
Nodes in order to gain full access to this Catchment Area. No other eircom
Call Origination traffic will be accepted at eircom Tandem Interconnect
Nodes.

If Interconnect Links are established to only one of the eircom Tandem
Interconnect Nodes where twinned eircom Tandem Interconnect Nodes
exist, then this Interconnect Link shall be treated as if it were a eircom
Primary Interconnect Node with only eircom Call Origination traffic from
geographic number ranges directly connected to that Node and a percentage
of the traffic from controlled Primary Interconnect Nodes delivered.

eircom Tertiary Nodes will deliver eircom Call Origination traffic for all
geographic number ranges.

as amended from time to time, provides detail of the number ranges in the
Catchment Area of each of Primary Interconnect Nodes offered by eircom.
It also provides detail of the Tandem Interconnect Nodes for each number
range.
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Appendix 2
to
SERVICE SCHEDULE 103
Charging Arrangements

1. Call Origination Charging

There shall be three basic charges for Call Origination traffic. Charging at
each level is time of day dependent. Traffic charging at each level shall be
based on the number of chargeable Calls and cumulative seconds for all
appropriate Call Origination traffic in each Billing Period rounded to the
nearest minute as specified in the eircom RIO Price List, Service Schedule
103, eircom Call Origination as published from time to time. The operator
shall also pay eircom the charge per call_and a per minute charge (based on 2
part charging) as specified in the eircom RIO Price List.

2. The eircom Interconnect Node at which the traffic is delivered shall
determine which charge applies to any particular call.
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ANNEX C
SERVICE SCHEDULE 105
Access to eircom Premium Rate Services

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A, except as shown below.

Description of Service

Subject to the provisions of this Service Schedule, eircom shall convey
eircom Premium Rate Services Access Calls handed over from the Operator
Network for delivery to Premium Rate Services provided by eircom. This

have been allocated to eircom by the National Regulator.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

eircom shall convey eircom Premium Rate Services Access Calls during
those periods of time and at the same standard and quality of service as
eircom conveys similar Calls originated within the eircom Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of eircom Premium Rate Services Access Calls in accordance
with such Party’s normal engineering practices. For the avoidance of doubt,
neither Party warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes shall, where
available, be made available for all eircom Premium Rate Access Calls
presented for delivery in the eircom Network. In the event that the full
Calling Line Identity is not available, the National Destination Code of the

Version for ComReg Consultation 110

1

Deleted: 153, 154, 155, 156,
157,158




eircom

4.1

5.1

Standard Contract

caller’s number shall be made available instead.
Routing

The conveyance of eircom Premium Rate Services Access Calls shall be in
accordance with the routing principles specified in the Network Plan and all
such Calls shall be delivered to the eircom Tertiary Interconnect Nodes only.
All Calls covered by this Service Schedule will be carried on eircom billed
Interconnect Paths.

Charging

For the conveyance of eircom Premium Rate Services Access traffic by
eircom, the Operator shall pay eircom a charge per call and/or per minute as
specified in the eircom RIO Price List, Service Schedule 105 Access to
eircom Premium Rate Services as published from time to time. Per minute
traffic charging at each charge shall be based on chargeable cumulative
seconds for each Billing Period rounded to the nearest minute.

-| Deleted: In addition to these
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ANNEX C
SERVICE SCHEDULE 106
Access to eircom Freefone Service
This Service Schedule is effective from the date of signature of this

Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by

the National Regulator.
1. Definitions
1.1 In this Schedule, a reference to a clause or Appendix unless stated otherwise,

is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A, except as shown below.

“PAC Eligible Payphone”
means payphones for which an operator is authorised to
request the application of the payphone category to its line
for the purpose of recovering the PAC, listed in the A-
number database for PAC (“A-Number Database”) in
accordance with ComReg’s requirements.

“Payphone Access Charge” or “PAC”
is the additional origination charge the terminating
operator has to pay to the originating operator for access to
the Freefone Service from PAC Eligible Payphones.

2. Description of Service

2.1 Subject to the provisions of this Service Schedule, eircom shall convey
eircom Freefone Service Access Calls handed over from the Operator
Network for delivery to Freefone services provided by eircom. This shall
comprise all eircom traffic with the leading digits “180” which have been
allocated to eircom by the National Regulator.

2.2 Subject to the provisions of this Schedule, the PAC shall be provided in
accordance with the Payphone Access Charge Inter Operator Process
Manual (“PAC IPM”), the Payphone Access Charge Product
Description (“PAC Product Description”) and the Payphone Access
Charge Accounting Principles (“PAC-AP”). The controlling document
is the latest version of the above titled documents published on eircom’s
website as agreed with the National Regulator following negotiation
with industry, if appropriate.

3 Terms and Conditions

3.1 The Parties shall agree in advance all necessary technical requirements,
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including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

eircom shall convey eircom Freefone Access Calls during those periods of
time and at the same standard and quality of service as eircom conveys
similar Calls originated within the eircom Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of eircom Freefone Access Calls in accordance with such
Party’s normal engineering practices. For the avoidance of doubt, neither
Party warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes shall, where
available, be made available for all eircom Freefone Access Calls presented
for delivery in the eircom Network. In the event that the full Calling Line
Identity is not available, the National Destination Code of the caller’s
number shall be made available instead.

The provision, operation and maintenance relating to PAC shall be as
set out in the PAC IPM.

Routing

The conveyance of eircom Freefone Service Access Calls shall be in
accordance with the routing principles specified in the Network Plan and all
such Calls shall be delivered to the eircom Tertiary Interconnect Nodes. All
Calls covered by this Service Schedule will be carried on eircom billed
Interconnect Paths.

Charging

For the delivery of eircom Freefone Service Access traffic from the Operator
Network (other than from PAC Eligible Payphones), eircom shall pay the
Operator a charge per call and per minute calculated in accordance with the
rates as specified in the eircom RIO Price List, Service Schedule 106 Access
to eircom’s Freefone Service as published from time to time. Traffic
charging at each charge shall be based on chargeable cumulative seconds for
each Billing Period rounded to the nearest minute.

For the delivery of eircom Freefone Service Access traffic from
Operator PAC Eligible Payphones, eircom shall pay the Operator a
charge calculated in accordance with the rates as specified in the eircom
RIO Price List, Service Schedule 106, Access to eircom Freefone Service
as published from time to time. Traffic charging at each charge shall be
based on chargeable cumulative seconds for each Billing Period
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rounded to the nearest minute.
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ANNEX C
SERVICE SCHEDULE 107
Access to eircom LoCall Service

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A, except as shown below.

Description of Service

Subject to the provisions of this Service Schedule, eircom shall convey
eircom LoCall Service Access Calls handed over from the Operator Network
for delivery to LoCall Services provided by eircom. This shall comprise all
eircom traffic with the leading digits “1890” which have been allocated to
eircom by the National Regulator.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

eircom shall convey eircom LoCall Access Calls during those periods of
time and at the same standard and quality of service as eircom conveys
similar Calls originated within the eircom Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of eircom LoCall Access Calls in accordance with such Party’s
normal engineering practices. For the avoidance of doubt, neither Party
warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes shall, where
available, be made available for all eircom LoCall Access Calls presented for
delivery in the eircom Network. In the event that the full Calling Line
Identity is not available, the National Destination Code of the caller’s
number shall be made available instead.
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4. Routing

4.1 The conveyance of eircom LoCall Service Access Calls shall be in
accordance with the routing principles specified in the Network Plan and all
such Calls shall be delivered to the eircom Tertiary Interconnect Nodes only.
All Calls covered by this Service Schedule will be carried on eircom billed
Interconnect Paths.

5. Charging

5.1 For the delivery of eircom LoCall Service Access traffic from the Operator
Network, the Operator shall pay eircom a charge per call and per minute
calculated in accordance with the rates as specified in the eircom RIO Price
List, Service Schedule 107, Access to eircom’s LoCall Service as published
from time to time. Traffic charging at each charge shall be based on
chargeable cumulative seconds for each Billing Period rounded to the
nearest minute.

'J __ - 7| Deleted: <#> In addition to

77777777777777777777777777777777777777777777777777777777777777777 - these charges, where eircom is
providing serving network
functionality in order to
determine if the number is
ported an additional charge of
1.0158cent per call will apply to
each call.q

Version for ComReg Consultation 116



eircom

1.1

2.1

3.1

32

33

34

Standard Contract

ANNEX C
SERVICE SCHEDULE 108
Access to eircom Callsave Service

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A, except as shown below.

Description of Service

Subject to the provisions of this Service Schedule, eircom shall convey
eircom Callsave Service Access Calls handed over from the Operator
Network for delivery to Callsave Services provided by eircom. This shall
comprise all eircom traffic with the leading digits “1850” which have been
allocated to eircom by the National Regulator.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

eircom shall convey eircom Callsave Access Calls during those periods of
time and at the same standard and quality of service as eircom conveys
similar Calls originated within the eircom Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of eircom Callsave Access Calls in accordance with such Party’s
normal engineering practices. For the avoidance of doubt, neither Party
warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes shall, where
available, be made available for all eircom CallSave Access Calls presented
for delivery in the eircom Network. In the event that the full Calling Line
Identity is not available, the National Destination Code of the caller’s
number shall be made available instead.

Routing
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4.1 The conveyance of eircom Callsave Service Access Calls shall be in
accordance with the routing principles specified in the Network Plan and all
such Calls shall be delivered to the eircom Tertiary Interconnect Nodes only.
All Calls covered by this Service Schedule will be carried on eircom billed
Interconnect Paths.

5. Charging

5.1 For the delivery of eircom CallSave Service Access traffic from the Operator
Network, the Operator shall pay eircom a charge per call and per minute
calculated in accordance with the rates as specified in the eircom RIO Price
List, Service Schedule 108 Access to eircom’s Callsave Service as published
from time to time.
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ANNEX C
SERVICE SCHEDULE 109
eircom Universal Access Service
This Service Schedule is effective from the date of signature of this

Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by

the National Regulator.
1. Definitions
1.1 In this Schedule, a reference to a clause or Appendix unless stated otherwise,

is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A.

2. Description of Service

2.1 Subject to the provisions of this Service Schedule, eircom shall convey

eircom Universal Access Service Calls handed over from the Operator

Network to Universal Access Services provided by eircom. This shall

| comprise all traffic with the leading digits “0818” which have been allocated
to eircom by the National Regulator.

3 Terms and Conditions

3.1 The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

3.2 eircom shall convey eircom Universal Access Service Calls during those
periods of time and at the same standard and quality of service as eircom
conveys similar Calls originated within the eircom Network.

33 Each Party shall correct faults which occur in its Network which affect the
conveyance of eircom Universal Access Service Calls in accordance with
such Party’s normal engineering practices. For the avoidance of doubt,
neither Party warrants that its Network is, or will be, free from faults.

34 Calling Line Identity for network and presentation purposes shall, where
available, be made available for all eircom Universal Access Service Calls
presented for delivery in the eircom Network.

__ - | Deleted: 3.5 Other terms and
conditions will be added when
developed and agreed by the
Parties.
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The conveyance of eircom Universal Access Service Calls shall be in
accordance with the routing principles specified in the Network Plan. All
Calls covered by this Service Schedule will be carried on eircom billed
Interconnect Paths.

Charging

For the delivery of eircom Universal Access Service traffic from the
Operator Network, the Operator shall pay eircom a charge per call and per
minute calculated in accordance with the rates as specified in the eircom RIO
Price List, Service Schedule 109, eircom Universal Access Service as
published from time to time. Traffic charging at each charge shall be based
on chargeable cumulative seconds for each Billing Period rounded to the
nearest minute.
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ANNEX C
SERVICE SCHEDULE 110
eircom Personal Numbering Service

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A.

Description of Service

Subject to the provisions of this Service Schedule, eircom shall convey
eircom Personal Numbering Calls handed over from the Operator Network
to Personal Numbering Services provided by eircom. This shall comprise all
traffic with the leading digits “0700” which have been allocated to eircom by
the National Regulator.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

eircom shall convey eircom Personal Numbering Calls during those periods
of time and at the same standard and quality of service as eircom conveys
similar Calls originated within the eircom Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of eircom Personal Numbering Calls in accordance with such
Party’s normal engineering practices. For the avoidance of doubt, neither
Party warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes shall, where
available, be made available for all eircom Personal Numbering Calls
presented for delivery in the eircom Network.
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Routing

The conveyance of eircom Personal Numbering Calls shall be in accordance
with the routing principles specified in the Network Plan. All Calls covered
by this Service Schedule will be carried on eircom billed Interconnect Paths.

Charging

For the delivery of eircom Personal Numbering Service traffic from the
Operator Network, the Operator shall pay eircom a charge per call and per
minute calculated in accordance with the rates as specified in the eircom RIO
Price List, Service Schedule 110 eircom Personal Numbering Service as
published from time to time. Traffic charging at each charge shall be based
on chargeable cumulative seconds for each Billing Period rounded to the
nearest minute.
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ANNEX C
SERVICE SCHEDULE 111
eircom National Directory Enquires

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A.

Description of Service

Subject to the provisions of this Service Schedule, eircom shall convey
eircom National Directory Enquiry Calls handed over from the Operator
Network to a eircom operator centre. This shall comprise all traffic with the
leading digits “11811”. The National Directory Enquiry service offered
shall be the same as that offered to customers directly connected to the
eircom Network.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

eircom shall convey eircom National Directory Enquiry Calls during those
periods of time and at the same standard and quality of service as eircom
conveys similar Calls originated within the eircom Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of eircom National Directory Enquiry Calls in accordance with
such Party’s normal engineering practices. For the avoidance of doubt,
neither Party warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes shall, where
available, be made available for all National Directory Enquiry Calls
presented for delivery in the eircom Network.
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Routing

The conveyance of eircom National Directory Enquiry Calls shall be in
accordance with the routing principles specified in the Network Plan and all
such Calls shall be delivered to the eircom Tertiary Interconnect Nodes only.
All Calls covered by this Service Schedule will be carried on Operator billed
Interconnect Paths.

Charging

For the handling of eircom National Directory Enquiry Calls from the
Operator Network by eircom, the Operator shall pay to eircom the charges as
set out in the eircom RIO Price List, Service Schedule 111, eircom National
Directory Enquiries as published from time to time. A eircom National
Directory Enquiry Call shall provide a maximum of three (3) listings per

enquiry.
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ANNEX C
SERVICE SCHEDULE 112
eircom International Directory Enquires

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A.

Description of Service

Subject to the provisions of this Service Schedule, eircom shall convey
eircom International Directory Enquiry Calls handed over from the Operator
Network to an eircom operator centre. This shall comprise all traffic with
the digits “11818”. The International Directory Enquiry service offered
shall be the same as that offered to customers directly connected to the
eircom Network.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

eircom shall convey eircom International Directory Enquiry Calls during
those periods of time and at the same standard and quality of service as
eircom conveys similar Calls originated within the eircom Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of eircom International Directory Enquiry Calls in accordance
with such Party’s normal engineering practices. For the avoidance of doubt,
neither Party warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes shall, where
available, be made available for all eircom International Directory Enquiry
Calls presented for delivery in the eircom Network.
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Routing

The conveyance of eircom International Directory Enquiry Calls shall be in
accordance with the routing principles specified in the Network Plan and all
such Calls shall be delivered to the eircom Tertiary Interconnect Nodes only.
All Calls covered by this Service Schedule will be carried on Operator billed
Interconnect Paths.

Charging

For the handling of eircom International Directory Enquiry Calls from the
Operator Network by eircom, the Operator shall pay to eircom a charge as
set out in the eircom RIO Price List, Service Schedule 112, eircom
International Directory Enquiries as published from time to time. An
International Directory Enquiry Call shall provide a maximum of three (3)
listings per enquiry.

Version for ComReg Consultation 126



eircom Standard Contract

ANNEX C
SERVICE SCHEDULE 113
eircom National Operator Assistance
This Service Schedule is effective from the date of signature of this

Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by

the National Regulator.
1. Definitions
1.1 In this Schedule, a reference to a clause or Appendix unless stated otherwise,

is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A.

2. Description of Service

2.1 Subject to the provisions of this Service Schedule, eircom shall convey
eircom National Operator Assistance Calls handed over from the Operator
Network to a eircom operator centre. This shall comprise all traffic with the
digits “10”. The National Operator Assistance service offered shall be the
same as that offered to customers directly connected to the eircom Network.
This shall include, but is not limited to, station to station and person to
person Calls.

3 Terms and Conditions

3.1 The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

3.2 eircom shall convey eircom National Operator Assistance Calls during those
periods of time and at the same standard and quality of service as eircom
conveys similar Calls originated within the eircom Network.

33 Each Party shall correct faults which occur in its Network which affect the
conveyance of eircom National Operator Assistance Calls in accordance
with such Party’s normal engineering practices. For the avoidance of doubt,
neither Party warrants that its Network is, or will be, free from faults.

3.4 Calling Line Identity for network and presentation purposes shall, where
available, be made available for all National Operator Assistance Calls
presented for delivery in the eircom Network.
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Subject to bi-lateral agreement on the necessary technical and commercial
conditions, eircom shall convey reverse charge calls to the Operator Network.

Routing

The conveyance of eircom National Operator Assistance Calls shall be in
accordance with the routing principles specified in the Network Plan and all
such Calls shall be delivered to the eircom Tertiary Interconnect Nodes only.
All Calls covered by this Service Schedule will be carried on Operator billed
Interconnect Paths.

Charging

For the handling of eircom National Operator Assistance Calls from the
Operator Network by eircom, the Operator shall pay to eircom both the per
call and per minute charges as set out in the eircom RIO Price List, Service
Schedule 113, eircom National Operator Assistance as published from time
to time. Traffic charging at each charge shall be based on chargeable
cumulative seconds for each Billing Period rounded to the nearest minute.
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ANNEX C
SERVICE SCHEDULE 114
eircom International Operator Assistance Service
This Service Schedule is effective from the date of signature of this

Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by

the National Regulator.
1. Definitions
1.1 In this Schedule, a reference to a clause or Appendix unless stated otherwise,

is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A.

2. Description of Service

2.1 Subject to the provisions of this Service Schedule, eircom shall convey
eircom International Operator Assistance Calls, that is Calls to all other
countries excluding Ireland and the U.K., handed over from the Operator
Network to a eircom operator centre. This shall comprise all traffic with the
digits “114”. The International Operator Assistance service offered shall be
the same as that offered to customers directly connected to the eircom

Network.
3 Terms and Conditions
3.1 The Parties shall agree in advance all necessary technical requirements,

including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

3.2 eircom shall convey eircom International Operator Assistance Calls during
those periods of time and at the same standard and quality of service as
eircom conveys similar Calls originated within the eircom Network.

33 Each Party shall correct faults which occur in its Network which affect the
conveyance of eircom International Operator Assistance Calls in accordance
with such Party’s normal engineering practices. For the avoidance of doubt,
neither Party warrants that its Network is, or will be, free from faults.

3.4 Calling Line Identity for network and presentation purposes shall, where
available, be made available for all eircom International Operator Assistance
Calls presented for delivery in the eircom Network.
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Routing

The conveyance of eircom International Operator Assistance Calls shall be
in accordance with the routing principles specified in the Network Plan and
all such Calls shall be delivered to the eircom Tertiary Interconnect Nodes
only. All Calls covered by this Service Schedule will be carried on Operator
billed Interconnect Paths.

Charging

For the handling of eircom International Operator Assistance Calls from the
Operator Network by eircom, the Operator shall pay to eircom both the per
call and per minute charges as set out in the eircom RIO Price List, Service
Schedule 114, eircom International Operator Assistance Service as published
from time to time. Traffic charging at each charge shall be based on
chargeable cumulative seconds for each Billing Period rounded to the nearest
minute.
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ANNEX C
SERVICE SCHEDULE 115
Emergency Services

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A.

Description of Service

Subject to the provisions of this Service Schedule, eircom shall convey
Emergency Services Calls handed over from the Operator Network for
delivery to the relevant emergency service body connected to the eircom
Network. This shall comprise all traffic with the digits “999” or “112”.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

eircom shall convey, subject to the provisions of Clause 4 hereof,
Emergency Services Calls during those periods of time and at the same
standard and quality of service as eircom conveys similar Calls originated
within the eircom Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of Emergency Services Calls in accordance with such Party’s
normal engineering practices. For the avoidance of doubt, neither Party
warrants that its Network is, or will be, free from faults.

available, be made available for all Emergency Services Calls presented for
delivery in the eircom Network.

Operator Obligations
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For an interim period the Operator shall meet the obligations in clauses
4.3; 4.4 and 4.5 hereof. Both Parties shall make their best endeavours to
minimise the duration of this interim period.

Clause 3.2 hereof provides that eircom shall convey emergency service
calls during those periods of time and that the same standard and quality
of service as eircom conveys similar calls originated within the eircom
network. In order for eircom to honour its obligations under clause 3.2 the
Operator shall be obliged to undertake the following obligations.

In the event of the emergency authorities requesting the calling number
and, or name and address within one hour of the call being received for
the purpose of,

(i)  security of state,
(i) detection and prevention of crime
(ii1) safety and protection of life and property

eircom will provide the relevant details which are available to the
emergency services. In order to enable eircom to honour this obligation it
is incumbent upon the Operator to provide eircom with details of the
caller name and address of the Operator customer where the emergency
authorities request eircom to provide such calling number and, or name
and address.

It is the sole responsibility of the Operator to ensure that all the necessary
safeguards and protections are in place to allow it to disclose such
information to eircom without incurring a breach of the relevant data
protection legislation.

The honouring of eircom of its obligations with regards to standard and
quality of service outlined in Clause 3.2 of this Annex is contingent upon
the Operator honouring the obligations outlined herein.

Routing

The conveyance of Emergency Services Calls shall be in accordance with
the routing principles specified in the Network Plan and all such Calls will
be delivered to the eircom Tertiary Interconnect Nodes where possible but
this these Calls will be accepted at all eircom Interconnect Nodes. All Calls
covered by this Service Schedule will be carried on Operator billed
Interconnect Paths.

Charging

For the delivery of eircom Emergency Service Access traffic from the
Operator Network, the Operator shall pay eircom a charge per minute
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calculated in accordance with the rates as specified in the eircom RIO Price
List, Service Schedule 115, Emergency Services as published from to time.
Traffic charging at each charge shall be based on chargeable cumulative
seconds for each Billing Period rounded to the nearest minute.

In addition to these conveyance charge, eircom may introduce a charge to
cover the emergency call centre costs following approval by the National
Regulator.
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ANNEX C
SERVICE SCHEDULE 116
Packet Services Access

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A.

Description of Service

Subject to the provisions of this Service Schedule, eircom shall convey
Packet Services Access Calls handed over from the Operator Network for
delivery to Operators connected to the eircom Network. This shall comprise
all traffic with the leading digits “151”.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

eircom shall convey Packet Services Access Calls during those periods of
time and at the same standard and quality of service as eircom conveys
similar Calls originated within the eircom Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of Packet Services Access Calls in accordance with such Party’s
normal engineering practices. For the avoidance of doubt, neither Party
warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes shall, where
available, be made available for all Packet Switch Access Calls presented for
delivery in the eircom Network.
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Routing

The conveyance of Packet Services Access Calls shall be in accordance with
the routing principles specified in the Network Plan and all such Calls shall
be delivered to the eircom Tertiary Interconnect Nodes only. All Calls
covered by this Service Schedule will be carried on Operator billed
Interconnect Paths.

Charging

For the delivery of Packet Services Access traffic from the Operator
Network, the Operator shall pay eircom a charge calculated in accordance
with the rates as specified in the eircom RIO Price List, Service Schedule
116, Packet Services Access as published from time to time. Traffic
charging at each charge shall be based on chargeable cumulative seconds for
each Billing Period rounded to the nearest minute.
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ANNEX C
SERVICE SCHEDULE 117
Paging Services Access

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A.

Description of Service

Subject to the provisions of this Service Schedule, eircom shall convey
Paging Services Access Calls handed over from the Operator Network for
delivery to Operators connected to the eircom Network. This shall comprise
all traffic with the leading digits “082”.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

eircom shall convey Paging Services Access Calls during those periods of
time and at the same standard and quality of service as eircom conveys
similar Calls originated within the eircom Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of Paging Services Access Calls in accordance with such Party’s
normal engineering practices. For the avoidance of doubt, neither Party
warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes shall, where
available, be made available for all Paging Access Calls presented for
delivery in the eircom Network.
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Routing

The conveyance of Paging Services Access Calls shall be in accordance with
the routing principles specified in the Network Plan and all such Calls shall
be delivered to the eircom Tertiary Interconnect Nodes only. All Calls
covered by this Service Schedule will be carried on Operator billed
Interconnect Paths.

Charging

For the delivery of Paging Services Access traffic from the Operator
Network, the Operator shall pay eircom a charge calculated in accordance
with the rates as specified in the eircom RIO Price List, Service Schedule
117, Paging Services Access as published from time to time plus the charge
payable to the terminating network if applicable. Traffic charging at each
charge shall be based on chargeable cumulative seconds for each Billing
Period rounded to the nearest minute.
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ANNEX C
SERVICE SCHEDULE 118
eircom Customer Care Access

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A.

Description of Service

Subject to the provisions of this Service Schedule, eircom shall convey
eircom Customer Care Access Calls handed over from the Operator Network
for delivery to Operators connected to the eircom Network. This shall
comprise all traffic with the leading digits “19017,

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

The Operator shall convey eircom Customer Care Access Calls during those
periods of time and at the same standard and quality of service as eircom
conveys similar Calls originated within the eircom Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of eircom Customer Care Access Calls in accordance with such
Party’s normal engineering practices. For the avoidance of doubt, neither
Party warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes shall, where

available, be made available for all eircom Customer Care Calls presented for
delivery in the eircom Network.

Routing
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4.1 The conveyance of eircom Customer Care Access Calls shall be in
accordance with the routing principles specified in the Network Plan and all
such Calls shall be delivered to the eircom Tertiary Interconnect Nodes. All
Calls covered by this Service Schedule will be carried on eircom billed
Interconnect Paths.

5. Charging

5.1 The delivery of eircom Customer Care Access Calls from the Operator
Network shall be done on a free of charge basis and eircom will commit to
reciprocal arrangements if the Operator should be granted a Customer Care
code at some time in the future
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ANNEX C
SERVICE SCHEDULE 119
International Access including Northern Ireland

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A of this Interconnect Agreement.

Description of Service

Subject to the provisions of this Service Schedule, eircom shall convey
International Access Calls including Calls destined for Northern Ireland
handed over from the Operator Network for delivery through the eircom
international network. This shall comprise all traffic with the leading digits
“00” as well as traffic with the leading digits “048”. There are a small
number of international destinations where a supplementary charge may
apply for un-restricted 64k\s services. Until these charges are agreed with
the National Regulator, the rates set out in this Service Schedule will apply.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

eircom shall convey International Access Calls including Northern Ireland
Calls during those periods of time and at the same standard and quality of
service as eircom conveys similar Calls originated within the eircom
Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of International Access including Northern Ireland Calls in
accordance with such Party’s normal engineering practices. For the
avoidance of doubt, neither Party warrants that its Network is, or will be,
free from faults.
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Calling Line Identity for network and presentation purposes shall, where
available, be made available for all International Access Calls presented for
delivery in the eircom Network.

Routing

The conveyance of International Access including Northern Ireland Calls
shall be in accordance with the routing principles specified in the Network
Plan and all such Calls shall be delivered to the eircom Tertiary Interconnect
Nodes only.

Charging

International Access Calls will be charged in accordance with the rates as
specified in the eircom RIO Price List, Service Schedule 119, International
Access including Northern Ireland as published from time to time. Traffic
charging at each charge shall be based on chargeable cumulative seconds for
all appropriate International Access traffic in each Billing Period rounded to
the nearest minute.

Version for ComReg Consultation 141



eircom Standard Contract

ANNEX C
SERVICE SCHEDULE 120
eircom Carrier Pre-Selection (CPS) Service

This Service Schedule is effective from the 1% January 2000 and shall
remain in effect until amended following agreement of the Parties to such
amendment or following determination by the National Regulator.

1. Definitions

1.1 In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A of the Agreement.

"CPS Service" is defined as the facility, provided by eircom,
that permits an eircom customer to decide in
advance to use the Operator to carry certain pre-
defined classes of calls.

"Industry Agreed" is defined as agreed by the CPS Committee and
the CPS Single Billing Steering Group
established pursuant to Decision Notices D2/99,
D13/02 and D20/03 respectively.

2. Description of Service

2.1 Subject to the provisions of this Schedule, eircom shall provide Carrier Pre-
Selection facilities in accordance with the National Regulator’s Decision

- { Deleted: and Decision Notice ]

3 Terms and Conditions

3.1 The Parties agree to provide CPS capability in their Networks in accordance
with the Industry Agreed "Carrier Pre-Selection Network Design Decisions,
CPS19", in conjunction with the National Regulator’s Decision Notices D2/99,

3.2  The Parties agree to abide by the Industry Agreed "Carrier Pre-selection
Industry Process Definition, CPS18" and the "Carrier Pre-Select IT Functional
Specification, CPS16"as amended.

Deleted: §
1

Appendix 1.

34  The Parties agree to be bound by the conditions of the Code of Practice
attached in Appendix 2.
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3.5  Each Party shall correct faults which occur in its Systems which affect the
delivery of the CPS Service in accordance with such Party’s normal work
practices. For the avoidance of doubt, neither Party warrants that its Systems
is, or will be, free from faults.

3.6 Calling Line Identity for network and presentation purposes shall be made
available for all Carrier Pre-Selection Calls presented for delivery in the
Operator’s Network.

3.7 The document CPS 24 _as amended, derived from the national numbering
scheme, provides guidelines to which codes, on an individual basis, are
included and excluded in the definition of All Calls for the purpose of CPS.
For the avoidance of doubt calls to the codes "13X", "17X", "112", "999",

“1891”  and "199" are to be excluded. Decision D13/02 — called for these - - | Deleted: Calls to the code

. . . . e “1891” will also be excluded until
exclusions to be reviewed which exercise is in progress. the implementation of the National

Regulator’s Decision Notice
D9/99.

3.8 eircom will not discriminate in the investigation and repair of faults between
access lines with CPS activated for the Operator and all other access lines.

4. Routing

4.1 eircom will route CPS Calls in accordance with the routing arrangement as set
out in Service Schedule 103.

4.2 All calls subject to a CPS mechanism will be routed without alteration to the
digit string dialled by the customer subject to the following exceptions
required by the National Regulator’s Decision Notice D13/99:

- the insertion of the CPS Routing Code Prefix (as defined in D13/99)

- the insertion of the STD Code (as defined in D13/99) for the local call area

- the removal of the customer instruction digits “141” when the calling line
category is reset to Calling Line Identification Restriction (CLIR) (as defined
in D13/99) and passed through

- the removal of the customer instruction digits “142” when the calling line
category is reset Calling Line Identification Presentation (CLIP) (as defined
in D13/99) and passed through

5. Charging
5.1 For the conveyance of eircom CPS Service traffic from the eircom Network,

the Operator shall pay eircom a charge calculated in accordance with the
rates as specified in the eircom RIO Price List, Service Schedule 103.

. __ - 7| Deleted: Service Schedule 104,

5.2 The charges payable to eircom for handling CPS_orders and CPS Service Sﬂ:’t‘;"t‘l:feaiﬂm as published from

Enablement Testing are outlined in the eircom RIO Price List, Service

B ‘[ Deleted: the provision of

Schedule 120, eircom Carrier Pre-Selection (CPS) Service as published from
time to time. All charges relating to this Service Schedule will be calculated
for each calendar month and will be invoiced together with the traffic
invoice for that month.
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The CPS Service Enablement testing with the Operator will be charged at a
once off rate as outlined in the eircom RIO Price List, Service Schedule 120
eircom Carrier Pre- Selection (CPS) as published from time to time

charges will be agreed between the Parties if elements of the testing have to
be repeated.
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Appendix 1
to
SERVICE SCHEDULE 120

Service Level Agreement

Definitions:

Working Day 0800 to 1700 Monday to Friday excluding Public Holidays.

Review

Reviews of this Service Level Agreement shall take place in accordance with the
normal process for annual review of the Interconnect Agreement.

Dispute Resolution

A special dispute resolution process as set out below will apply where eircom reject
an Operator forecast or fail to accept or reject a forecast. Except where the Operator
agrees with the reasoned rejection, the matter will immediately be escalated to Level 2
dispute resolution as per this Interconnection Agreement. If an agreement is not
reached within five working days of such escalation either party can raise the matter
to the National Regulator for dispute resolution. Notwithstanding these provisions a
party shall not be prevented from referring a dispute to the National Regulator without
recourse to Level 2 escalation, or from seeking interlocutory or other immediate or
equivalent relief.

All other disputes arising (i.e. non-forecast related) shall be subject to the dispute
resolution process specified elsewhere in this Interconnection Agreement.

Metrics

eircom shall be responsible for monitoring and measuring performance metrics and
shall report on the agreed metrics to the National Regulator and the operator on a

monthly basis within 10 Working Days of the end of the month.

The National Regulator may aggregate and publish these statistics.

SLA Schedule

The SLA schedule is set out in the following tables. Where limitations apply to any
activity in this SLA, these are detailed after the table to which they apply. The party
with the obligation in all instances is eircom.
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Table 1: Forecasts
Activity | Activity Performance Performance target Contractual
Number | Description | Metric payment for
not meeting
Performance
Metric
Target
1 Acceptance | Written 100% No penalty
or rejection | acceptance or If eircom fail to accept or | will apply
of forecast | reasoned reject a forecast, or the unless so

rejection of
forecast to be
provided by
17.00 of the
fifth working
day following
receipt of
forecast by the
AP.

reasoned rejection the
matter will immediately be
escalated to Level 2. If an
agreement is not reached
within five working days
of such escalation either
party can raise the matter
to the National Regulator
for resolution.

the dispute
resolution
process

This activity in Table 1 above is dependant on the forecasts being provided to the
contact point and in the format documented in the effective CPS Industry Process
Specification.
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Table 2: Order Acceptance and Completion
Activity | Activity Performance Metric Performance | Contractual
Number | Description target payment for not
meeting
Performance
Metric Target.
2 Acceptance or | Advice of acceptance or 98% of orders | EURO 12.70 per
Rejection of rejection of each order in accordance | line affected per
order submitted by 17.00 on the | with Working Day or
submitted via | Working Day following performance | part thereof of
the electronic | the Working Day in which | metric delay
system the order is submitted
3 Activation of | Advice of activation by 98% of orders | EURO 25.39 per
accepted CPS | 17:00 on the Working Day | in accordance | line affected per
order and following the Working with Working Day or
notification of | Day in which the order is | performance | part thereof of
completion activated but no later than | metric delay

17:00 on the fourth
Working Day after the
order is accepted

Orders received outside the Working Day shall be considered as received on the
following Working Day.
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Table 3: Hub Availability
Activity | Activity Performance Metric Performance target | Contractual payment for
Number | Description not meeting Performance
Metric Target.

4 Availability | Percentage availability | 99% availability EUR 1269.74 per incident
of eircom of the electronic order during the Working | per hour or part thereof per
electronic system excluding Day. 95% CPS operator for outages
order planned system availability outside during the Working Day.
system downtime in accordance | the Working Day. EURO 1269.74 per
(Hub) with the provisions of Both measured as an | incident per 4 hour period

Activities 5 and 6. average for the or part thereof per CPS
quarter operator for outages
outside the Working Day.

5 Planned Total planned system 100% No penalty will apply —
system downtime per Quarter - excess outage covered
down time | 48 hours per Quarter under activity 4

outside the Working
Day, subject to no more
than three Planned
Outages during the
Quarter

6 Notification | Notification to agreed 100% No penalty will apply —
of planned | contact points to be excess outage covered
system received 10 working under activity 4
downtime days prior to the

commencement of the
outage unless otherwise
agreed by the Parties
and such agreement
should not be
unreasonably withheld.

7 Notification | Notification to agreed 98% in accordance | EURO 1269.74 per
of contact points by with performance incident per CPS operator
unplanned | telephone. To be metric. Agreed
system received 30 minutes contact points for
down time | during the Working such notice must

Day and 2 hours outside | default to a recorded
the Working Day after | messaging service

the commencement of
the outage. Time and
duration of the outage
to be confirmed by
17:00 on the Working
Day following that in
which the outage
occurred.

within 15 seconds of
call set-up.
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8 Progress Notification to agreed 98% in accordance | EURO 1269.74 per
updates contact points by with performance incident per CPS operator
during telephone of status metric Agreed
unplanned | updates of progress and | contact points for
down time | anticipated restoration such notice must

All availability measurements to be quarterly in arrears.

The activities in Table 3 above refer to the eircom hub on which the Operator
places its orders. They do not apply to the facilities utilised by the Operator to
connect to the AP hub nor do they apply to the eircom order handling system
which is internal to the eircom organisation.

The notices provided in Activities 4, 5 and 6 above will be provided to the
nominated contact of the Operator as provided in CPS Contacts Form.
Activities 7 and 8 will only apply within the hours during which the Operator
can commit to having appropriate personnel available to react to such notice.
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Table 4: Problem Resolution
Activity | Activity Performance | Performance Contractual
Number | Description Metric target payment for not
meeting
Performance
Metric Target.

9 Time to resolve Four hours in | 98% in EURO 12.70 per
order queries the working accordance with | line affected per
relating to rejection | day to make performance hour of delay
of orders, delays in | sufficient metric. This caused by eircom
acceptance/rejection | information metric will only
of orders and delays | available to the | apply where the
in notification of Operator to level of queries
delivery of service address the is less than 10%

query of the number of
orders processed
in the same
period.

10 Resolution of CPS Faults to be 98% in EURO 12.70 per
activation faults resolved accordance with | line affected per
affecting the CPS within four performance hour of delay
service working hours | metric caused by AP

of receipt of operator
fault
notification

11 Resolution of other | eircom to eircom to apply | Penalties, if any
access network apply standard | standard will be covered by
faults affecting the fault repair performance the end user’s
CPS service service levels | targets contract with

eircom
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Table 5: Statistical reporting
Activity | Activity Performance Performance | Contractual
Number | Description Metric target payment for not
meeting
Performance
Metric Target.
12 Submission of Time to provide | 17.00 of the Default Interest
monthly performance tenth working | rate as per
performance metrics to day after end Interconnection
metrics to the National of month. First | Agreement on all
National Regulator | Regulator and submission by | penalties due

and the Operator

the Operator

14.2.2000

All penalties shall be payable within 5 Working Days following submission of the
performance metrics to the National Regulator and interest at the default interest rate
(as per Interconnection Agreement) shall apply on any overdue payments where any
amount is outstanding for any period in excess of this time.

All payments shall be exclusive of VAT and any other taxes.

eircom shall at all times use reasonable endeavours to facilitate the measurement of
the metrics stated herein and shall ensure that sufficient data is collected and collated
to facilitate measurement.
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Appendix 2
to
SERVICE SCHEDULE 120

CODE OF PRACTICE

INTRODUCTION

Selection in Ireland” in May 1999. This Decision Notice was issued pursuant to the
European Communities (Interconnection in Telecommunications) Regulations, 1998
(SI 15 of 1998), as amended by the European Communities (Interconnection in
Telecommunications) (Amendment) Regulations, 1999 (SI 249 of 1999). These
regulations, inter alia, transpose the relevant provisions of the European Directives
concerning Carrier Pre-Selection ('CPS') * and require the introduction of CPS by 1
January 2000.

Telecommunications Regulation
(the 'Director’)

In the Decision Notice, the National Regulator decided, infer alia, that a CPS
Consumer Group comprised of representatives from the licensed operators, consumer
groups and the Office of the Director of Telecommunications Regulation_(now called
ComReg), should be established to develop a CPS Code of Practice (the 'Code'"). The
Director further decided that operators would be eligible to provide a CPS service
only if they become signatories of such a Code. The CPS Consumer Group was duly
| established, prepared this Code and presented it to the Director.

This Code came into effect on 1 January 2000, and shall remain in force, together
with any amendments as may, from time to time, be agreed by the signatories hereto,
| or as directed by the National Regulator, and is binding in its entirety upon those
operator signatories for as long as that operator shall continue to provide a CPS
| service. Every authorised operator, who has been allocated a CPS routing code, shall - { Deleted: licensed )

| The Code, while arising from a decision of the National Regulator pursuant to - { Deleted: Dircctor )
statutory provisions, does not itself have statutory status. This Code does not relieve
operators from their existing legal obligations. This code is not binding on the, - { Deleted: Dircctor ]
National Regulator and is without prejudice to , its legal position generally or jts - { Deleted: her )
rights and duties with regard to the regulation of the market generally. - { Deleted: her )
OBJECTIVE

2 European Communities Directive 97/33/EC as amended by European Communities Directive 98/61/EC.
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A well-defined Carrier Pre-Selection scheme is a key enabler for effective

Code sets out certain rules and procedures that operators wishing to offer CPS
services in the Republic of Ireland must follow. It covers customer contracts, use of
customer information, order-handling process, promotion of CPS, bill payment, tariff

presentation, complaint and enquiry handling and the activities of the electronic

communications service providers to “win back” lost customers.

DEFINITIONS

"Access Network Operator" is an authorised operator under the Authorisation

- { Deleted: telecommunications ]

customer's telephone to that operator's local
exchange.

"Business Day" means any day from Monday to Friday inclusive,
between the hours of 09:00 and 17:00, but
excluding Irish public holidays.

"CPS Committee" refers to the committee established pursuant to
Decision Notice D2/99° to consider the practical
implementation issues.

"CPS Operator" means an__authorised operator providing CPS
services.
"CPS Service" is the facility offered to customers which allows

them opt for certain defined classes of call to be
carried by an Operator selected in advance (and
having a contract with the customer), without
having to dial a routing prefix or follow any other
different procedure to evoke such routing.

"Customer Authorisation Form" means a form completed by the customer to
approve a change of CPS service and which
contains information as set out in Annex 1 of the
Industry Process Definition (Document CPS 18).

"Gaining Operator" is the Operator which the customer has chosen to
provide CPS Service in the future.

"Losing Operator" is the Operator which provided CPS Services to the
customer prior to the customer electing to change to

the Gaining Operator.

"Operator" is an authorised undertaking under the Authorisation

3 "Introducing Carrier Pre-Selection in Ireland" - Decision Notice D2/99, May 1999 (ODTR Document Number
99/29)
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and the CPS Operator.

"Unauthorised Provisioning of CPS Service" means any activity undertaken by an
Operator that dishonestly attempts to initiate a CPS
Service change without the explicit permission of
the customer.

CUSTOMER CONTRACTS

1.1 In order to offer CPS service to a customer, the operator must enter into a
written contract with that customer. Contracts must:

(a) be written in clear and understandable language;

(b) set out the take-up of service date clearly, allowing for a 5 day cooling off
period during which time customers who have consented to switch could
decide to reverse this decision at no cost except for telephone traffic
charges incurred;

(c) set out clearly how the customer can terminate the contract;

(d) set out clearly for the customer any minimum period during which the
contract will remain in force (which must not be more than three months)
and explicitly state the penalties for breach of the minimum contract
period;

(e) set out clearly any upfront charge to the customer;

(f) set out clearly tariffs, payment options and billing frequency;

(g) set out clearly how the customer will be informed of variations to the
contract, including any tariff changes and the notice period they will be
given before these come into effect;

(h) be fair and reasonable;

(i) describe the service to be provided;

(j) include an option for the customer to reject unsolicited communications
and confirm that usage of all customer data shall comply with the Data
Protection Acts;

(k) include a customer service contact number;

(1) set out what compensation or refund arrangements are in place if service
level commitments are not provided;

(m)explain how disputes can be resolved;

(n) set out clearly the rights which the operator has to terminate their contract
with the customer (e.g. for persistent non-payment) and the circumstances
in which calls will revert to the direct access operator;

(o) include the Customer Authorisation Form as set out in Annex 1 which
shall be signed by the customer who shall be given a copy or a facility to
retain a copy;

(p) not contain any reference to promotions or incentives.

USE OF CUSTOMER INFORMATION

Version for ComReg Consultation 154

1

Deleted: licensed
telecommunications operator,




eircom Standard Contract

2.1  Any use by an operator of customer information must be restricted so as to
ensure compliance by that operator with their obligations, for the time being,
at law. These obligations include but are not limited to obligations under:

(a) all Data Protection legislation and any other applicable domestic and/or
binding non-domestic laws concerning the protection of personal data;

(b) all Competition legislation and any other applicable domestic and/or
binding non-domestic laws concerning anti-competitive behaviour
and/or abuse of dominant position.

2.2 Operators must take all reasonable steps to safeguard the privacy and
confidentiality of customer information such as names, addresses, telephone
numbers, calling patterns and telephone bills. This information must only be
used or disclosed to the extent that this is necessary for providing the telecoms
service or used in the provision of telecom services (e.g. directories).

2.3 Operators must disclose available customer information, to the extent
permitted by law, when requested in writing by the customer, to that customer
within 5 working days of receiving the request. The customer may then pass it
to another operator or other third party.

2.4 A Losing Operator may disclose customer information to the Gaining
Operator or Access Provider, subject always to the provisions of the Data
Protection Acts and any other related provisions concerning the protection of
personal data.

2.5  Operators must use bona fide efforts to achieve compliance by its employees,
agents, contractors and dealers with the provisions of this code

ORDER HANDLING PROCESS

3.1 The CPS Process is the industry agreed “Carrier Pre-Selection industry
process definition, CPS 18” as amended by the Industry from time to time.

3.2 If problems arise in the order handling processes, operators should not
attribute fault or blame for delay to another operator. The Losing Operator

should not state to the customer that the delay is a good reason for maintaining
the existing service and to cancel the switch.

PROMOTION OF CPS

4.1 An operator must not release misleading or derogatory information about
another operator’s service.

4.2 Contracts and order forms must be physically separate from any promotional
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materials and inducements such as prizes and contests.

4.3 All descriptions, claims and comparisons which relate to matters of
objectively ascertainable fact should be capable of substantiation. Service
providers are required to hold such substantiation ready for production
on demand; service providers should maintain records outlining
substantiation for the period recommended by the Data Protection
Commission. ComReg will monitor and review this material on an
ongoing basis;

4.4 Any data included in promotional material should be correct at the date
of print. Records should be maintained by service providers to
substantiate this. All offers, whether made by advertisement or other
forms of communications which contain descriptions, claims or
comparisons must be factual;

4.5 Advertisements or other offers should not contain statements or visual
presentations which, directly or by implication, by omissions, ambiguity,
or exaggeration, are likely to mislead the consumer about the product or
service advertised, the advertiser, or about any other product or
advertiser;

4.6 The presentation should be clear and honest and should not be likely to
mislead those who are addressed to those to whose attention such material
is likely to come.

4.7 As an element of the Code of Practice these Guidelines are binding. They
are not, however, a substitute for general obligations in national and EU
Law. The appropriate statutory authority for misleading advertising is
the Office of the Director of Consumer Affairs.

BILL PAYMENT

5.1  Operators must inform the customer about how frequently they will be billed
and what methods of payment are available prior to the contract being signed
by the customer.

5.2 Operators must explain to customers what will happen in the event that bills
are unpaid.

TARIFF PRESENTATION

6.1 Operators must present their existing tariffs, and any discount schemes, clearly
and accurately to the customer prior to a contract being signed by the
customer.

6.2 Operators must inform customers clearly and accurately in writing in advance
of any changes to tariffs or discount schemes as published in advance by the
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operators from time to time.

COMPLAINT HANDLING AND ENQUIRIES

7.1

7.2

Operators must inform customers clearly whom they are to contact in the
event of a query or fault with the service and this should be prominently
displayed on the contract and on bills.

Access Providers who are contacted by customers regarding a problem with a
CPS service provided by another operator must transfer the query to the
customer service staff of that operator.

CONTACT WITH CUSTOMER

8.1

Subject to obligations otherwise at law, following notification by the Access
Provider of loss of service the Losing Operator has five (5) days within which
it may make one unsolicited contact with the customer. This unsolicited
contact with the customer must take the form of the anti-slamming letter in
Annex A of this document. The Losing Operator shall endeavour not to
make further unsolicited contact with the customer thereafter until three
months has elapsed following notification by the Access Provider.

CUSTOMER AUTHORISATION FORM (“CAF”) RULES

9.1

9.2

9.3

9.4

9.5

The Gaining Operator must retain its CAF’s for at least 2 years and no longer
than 6 years from the date the Gaining Operator receives the CAF from the
Customer.

If a Customer complains to a Losing Operator or the Access Network Operator
regarding a CAF and either operator requests a copy of the CAF, then the
Gaining Operator must provide a true copy of the CAF to that operator within
2 Business Days of the operator requesting the copy.

A customer may only request a CAF if it is in respect of a service supplied to
that customer and an operator may only request a CAF if it is the Losing
Operator or Access Network Operator.

If the customer or operator is not satisfied with the copy of the CAF produced
by the Gaining Operator, then the Gaining Operator must provide access to the
original CAF.

Each CPS Operator must nominate in writing a single area (referred to
hereinafter as the ‘Nominated Area’) in their organisation which, in

accordance with the terms of this Code, shall be responsible for:

(a) Making requests for copies or production of CAFs; and
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9.6

9.7

(b) Complying with requests for copies or production of CAFs.

(c) Shall be the single location for holding CAFs by that operator.

A request for a copy or production of a CAF made by an operator under this
code may only be made by an employee of the operator working in the

operator’s Nominated Area.

Operators and Access Network Operators providing CPS facilities must ensure
that their Nominated Areas maintain statistics on:

(a) The number of requests; and
(b) Performance in relation to:

(1) the timeframes in which the operator responds to requests: and
(i1) the number of unsatisfied requests:

Operators must not permit its employees other than those employed within the
Nominated Area to request copies or presentation of CAFs from Gaining
Operators.

UNAUTHORISED PROVISIONING OF CPS

10.1

Operators shall not engage in unauthorised provisioning of CPS of any form
whatsoever.

10.2  Where an incident(s) of unauthorised provisioning of CPS service is detected

by an Operator or the Access Network Operator, the incident(s) shall notified
to the Operator who has gained as a result of the unauthorised provisioning.
All Operators who are party to the incident(s) complained of shall use their
best endeavours to resolve the matter. Where the matter is resolved the
Gaining Operator shall notify the Access Provider to reinstate the customer’s
service to the status prior to the disputed provisioning.

10.3  Where complaints concerning incident(s) of unauthorised provisioning of CPS

cannot be resolved in accordance with paragraph 10.2, or within ten (10)
working days of the Operator who has gained as a result of the unauthorised
provisioning being notified per paragraph 10.2, the Operator claiming loss as a
result of the alleged unauthorised provisioning of CPS practices shall have the
option of requesting the President of the Law Society of Ireland to nominate a
single arbitrator to adjudicate upon the complaint. The decision of such an
arbitrator shall be final and binding in its entirety upon the parties.
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Annex A
Mandatory Format for Anti-Slamming
OPERATOR LETTERHEAD
Date
Dear [Customer Name],
CHANGE OF TELEPHONE SUPPLIER

We have received notification that you have moved your telephone calls to
another telephone supplier, at your request.

Please note that as and from [date of porting] you will be billed by your new
supplier for your selected calls.

No further action needs to be taken by you.
However if you have not consented to the transfer of calls and are unaware that

your telephone calls have been transferred to another telephone supplier, you
can contact us on 1800 XXX XXX and we will rectify the position.

Rules agreed by the industry require us to write to you to confirm that your calls
have been moved to a new supplier.

This is a standard notification sent to all customers who move their calls and
requires no action by you unless you did not agree to being transferred.
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ANNEX C
SERVICE SCHEDULE 121
Access to eircom Internet Service

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A.

Description of Service

Subject to the provisions of this Service Schedule, eircom shall convey
eircom Internet Access Calls originated in and handed over from the
Operator Network. This shall comprise traffic commencing with the digits
“1891” which have been allocated to the Operator by the National Regulator.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

eircom shall convey eircom Internet Access Calls during those periods of
time and at the same standard and quality of service as eircom conveys
similar Calls originated within the eircom Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of eircom Internet Access Calls in accordance with such Party’s
normal engineering practices. For the avoidance of doubt, neither Party
warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes shall, where

available, be made available for all eircom Internet Access Calls presented
for delivery in the eircom Network.

Routing
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4.1 The conveyance of eircom Internet Access Calls shall be in accordance with
the routing principles specified in the Network Plan. All Calls covered by
this Service Schedule will be carried on eircom billed Interconnect Paths.

5. Charging

5.1 For the delivery of eircom Internet Access Service traffic originated in the
operator Network, the Operator shall pay a charge per minute calculated in
accordance with the rates as specified in the eircom RIO Price List, Service
Schedule 121, Access to eircom Internet Service as published from time to
time. Traffic charging at each charge shall be based on chargeable
cumulative seconds for each Billing Period rounded to the nearest minute.

__ - | Deleted: 5.2 The use of actual
network elements rather than
averaged network elements as
the basis for conveyance charges
will be introduced once eircom’s
billing system is capable of
supporting this information.
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ANNEX C
SERVICE SCHEDULE 122
Access to eircom 1892 Internet Service

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and/or an Amendment thereto and shall
remain in effect until amended following agreement of the Parties to
such amendment or following determination by the National Regulator
or termination of this Agreement.

1. Definitions

1.1 In this Schedule, a reference to a clause or Appendix unless stated
otherwise, is to a clause or Appendix of this Schedule. Words and
expressions have the meaning given in Annex A.

2. Description of Service

2.1 Subject to the provisions of this Service Schedule, eircom shall convey
eircom Internet Access Calls originated in and handed over from the
Operator Network. This shall comprise traffic commencing with the
digits “1892” which have been allocated to eircom by the National

Regulator.
3 Terms and Conditions
3.1 The Parties shall agree in advance all necessary technical requirements,

including Call set-up and cleardown sequences, for the conveyance of
Calls pursuant to this Schedule. This specification is identified in the
Network Plan.

3.2 eircom shall convey eircom Internet Access Calls during those periods
of time and at the same standard and quality of service as eircom
conveys similar Calls originated within the eircom Network.

33 Each Party shall correct faults which occur in its Network which affect
the conveyance of eircom Internet Access Calls in accordance with such
Party’s normal engineering practices. For the avoidance of doubt,
neither Party warrants that its Network is, or will be, free from faults.

34 Calling Line Identity for network and presentation purposes shall,
where available, be made available for all eircom Internet Access Calls
presented for delivery in the eircom Network.
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4.1 The conveyance of eircom Internet Access Calls shall be in accordance
with the routing principles specified in the Network Plan. All Calls
covered by this Service Schedule will be carried on eircom billed
Interconnect Paths.

5. Charging

5.1 For the delivery of eircom 1892 Internet Access Service traffic
originated in the Operator Network, the Operator shall pay a charge per
minute calculated in accordance with the rates as specified in the eircom
RIO Price List, Service Schedule 122, Access to eircom 1892 Internet
Service as published from time to time. Traffic charging at each charge
shall be based on chargeable cumulative seconds for each Billing Period
rounded to the nearest minute.

ANNEX C
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SERVICE SCHEDULE 205

Access to Operator Premium Rate Services

This Service Schedule is effective from the date of signature of this Service
Schedule and shall remain in effect until amended following agreement of
the Parties to such amendment or following determination by the National
Regulator.

Definitions
In this Schedule, a reference to a clause or Appendix unless stated otherwise,

is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A, except as shown below.

Retention Rate: is defined as the appropriate amount of revenue collected

for the call that can be retained by eircom as the originating
Operator.

Settlement Rate: is defined as the amount that is passed from eircom to the

2.1

3.1

32

33

Operator for access to the service, for the origination and
conveyance of a call. It is normally the difference between
the revenue (usually gross retail revenue) collected minus
the Retention Rate.

Description of Service

Subject to the provisions of this Service Schedule, the Operator shall convey
the Operator Premium Rate Services Access Calls originated in and handed
over from the eircom network for delivery to Premium Rate Services
provided by the Operator. This shall comprise of all traffic with the leading

Regulator.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

The Operator shall convey Operator Premium Rate Services Access Calls
during those periods of time and at the same standard and quality of service
as the Operator conveys similar Calls originated within the Operator
Network.

Each Party shall correct faults which occur in its Network which affect the
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conveyance of Operator Premium Rate Services Access Calls in accordance
with such Party’s normal engineering practices. For the avoidance of doubt,
neither Party warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes, shall, where
available, be made available for all The Operator Premium Rate Access Calls
presented for delivery in the Operator Network. In the event that the full
Calling Line Identity is not available, the National Destination Code of the
caller’s number shall be made available instead.

Requests to open services under this Service Schedule should be made
range Activation Request Template" as available in appendix 12 of the
Interconnect O&M manual

Routing

The conveyance of Operator Premium Rate Services Access Calls shall be in
accordance with the routing principles as specified in the Network Plan. All
calls covered by this Service Schedule will be carried on the Operator billed
Interconnect Paths.

Charging

For the conveyance of Operator Premium Rate Services Access traffic
originated in the eircom network by the Operator, eircom shall retain the
retention charge per call and/or per minute as specified in the eircom RIO
Price List, Service Schedule 205, Access to Operator Premium Rate Service
shall be based on chargeable cumulative seconds for each Billing Period
rounded to the nearest minute.

Where the Operator has decided to avail of Near End Hand Over, the
Operator Premium Rate Service traffic settlement rate as provided in
the Operator Price List will be recalculated on a quarterly basis. This
recalculation will amend the settlement rates to reflect the actual hand
off achieved in the network by the Operator for this service and the
actual call holding times which will amend gross revenue and regulated
retention by eircom for this service.

The recalculation will be based on the actual Operator traffic for month
1 and the resulting Settlement Rate will be applied to months 4-6,
provided the processes and approvals set out in the Operator Price List
and the Switched Transit and Routing Price List are obtained in the
timeframes set out therein. In the event that either the National
Regulator or Operator fail to comply with the timeframes, the period to
introduce the rate change shall be deferred until the 1st of the month
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after all approvals have been obtained.,

Billing and Payment

Both Parties recognises that the lack of fraud prevention, detection and
adjustment measures for Premium Rate Services is a mutual concern and
that some industry-wide procedures need to be developed. In the interim, the
Operator shall bill and reimburse eircom in accordance with the procedures
outlined in Annex B.
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ANNEX C
SERVICE SCHEDULE 206
Access to the Operator Freefone Service

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,

is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A, except as shown below.

“PAC Eligible Payphone”

means payphones for which an operator is authorised to
request the application of the payphone category to its line
for the purpose of recovering the PAC, listed in the A-
number database for PAC (“A-Number Database”) in
accordance with ComReg’s requirements.

“Payphone Access Charge”or “PAC”

is the additional origination charge the terminating
operator has to pay to the originating operator for access to
the Freefone Service from PAC Eligible Payphones.

Retention Rate: is defined as the appropriate amount of revenue collected
for the call that can be retained by eircom as the originating
Operator.

Settlement Rate: is defined as the amount that is passed from eircom to the

22

Operator for access to the service, for the origination and
conveyance of a call. It is normally the difference between
the revenue (usually gross retail revenue) collected minus
the Retention Rate.

Description of Service

Subject to the provisions of this Service Schedule, the Operator shall convey
Operator Freefone Service Access Calls originated in and handed over from
the eircom Network for delivery to Freefone services provided by the
Operator. This shall comprise all Operator traffic with the leading digits
“180” which have been allocated to the Operator by the National Regulator.
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Subject to the provisions of this Schedule, the PAC shall be provided in
accordance with the Payphone Access Charge Inter Operator Process
Manual (“PAC IPM”), the Payphone Access Charge Product
Description (“PAC Product Description”) and the Payphone Access
Charge Accounting Principles (“PAC-AP”). The controlling document
is the latest version of the above titled documents published on eircom’s
website as agreed with the National Regulator following negotiation
with industry, if appropriate.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

The Operator shall convey Operator Freefone Access Calls during those
periods of time and at the same standard and quality of service as the
Operator conveys similar Calls originated within the Operator Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of Operator Freefone Access Calls in accordance with such
Party’s normal engineering practices. For the avoidance of doubt, neither
Party warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes shall, where
available, be made available for all Operator Freefone Access Calls presented
for delivery in the Operator Network. In the event that the full Calling Line
Identity is not available, the National Destination Code of the caller’s
number shall be made available instead.

Requests to open services under this Service Schedule should be made

range Activation Request Template' as available in appendix 12 of the
Interconnect O&M manual.

The provision, operation and maintenance relating to PAC shall be as
set out in the PAC IPM.

Routing

The conveyance of Operator Freefone Service Access Calls shall be in
accordance with the routing principles specified in Appendix 1. All calls
covered by this Service Schedule will be carried on Operator billed

Interconnect Paths.

Charging
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For the delivery of Operator Freefone Service Access traffic originated in

the eircom Network, (other than from PAC Eligible payphones) the - { Deleted: pubiic

Operator shall pay eircom an average charge calculated in accordance with
the rates as specified in the eircom RIO Price List, Service Schedule 206
Access to Operator Freefone Service as published from time to time. Traffic
charging at each charge shall be based on chargeable cumulative seconds for
each Billing Period rounded to the nearest minute.

Where the Operator has decided to avail of Near End Hand Over, the
Operator Freefone Service traffic settlement rate as provided in the
Operator Price List will be recalculated on a quarterly basis. This
recalculation will amend the settlement rates to reflect the actual hand
off achieved in the network by the Operator for this service and the
actual call holding times which will amend gross revenue and regulated
retention by eircom for this service.

The recalculation will be based on the actual Operator traffic for month
1 and the resulting Settlement Rate will be applied to months 4-6,
provided the processes and approvals set out in the Operator Price List
and the Switched Transit and Routing Price List are obtained in the
timeframes set out therein. In the event that either the National
Regulator or Operator fail to comply with the timeframes, the period to
introduce the rate change shall be deferred until the 1st of the month
after all approvals have been obtained.,

For the delivery of Operator Freefone Service Access traffic from PAC

calculated in accordance with the rates as specified in the eircom RIO Price
List, Service Schedule 206, Access to Operator Freefone Service as
published from time to time. Traffic charging at each charge shall be based
on chargeable cumulative seconds for each Billing Period rounded to the
nearest minute.

In the event that the Operator requests the payphone category to be
applied for the purpose of raising its PAC to lines designated by the
National Regulator as a PAC Eligible Payphone lines, the Operator
shall pay eircom as specified in the eircom RIO Price List, Service
Schedule 206, Access to Operator Freefone Service as published from
time to time.
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ANNEX C
SERVICE SCHEDULE 207
Access to the Operator Shared Cost Timed Service

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,

is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A, except as shown below.

Retention Rate: is defined as the appropriate amount of revenue collected

for the call that can be retained by eircom as the originating
Operator.

Settlement Rate: is defined as the amount that is passed from eircom to the

2.1

3.1

32

33

Operator for access to the service, for the origination and
conveyance of a call. It is normally the difference between
the revenue (usually gross retail revenue) collected minus
the Retention Rate.

Description of Service

Subject to the provisions of this Service Schedule, the Operator shall convey
Operator Shared Cost Timed Service Access Calls originated in and handed
over from the eircom Network for delivery to Shared Cost Timed Service
provided by the Operator. This shall comprise all Operator traffic with the
leading digits “1890” which have been allocated to the Operator by the
National Regulator.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

The Operator shall convey Operator Shared Cost Timed Access Calls during
those periods of time and at the same standard and quality of service as the
Operator conveys similar Calls originated within the Operator Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of the Operator Shared Cost Timed Access Calls in accordance
with such Party’s normal engineering practices. For the avoidance of doubt,
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neither Party warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes shall, where
available, be made available for all Operator Shared Cost Timed Access
Calls presented for delivery in the Operator Network. In the event that the
full Calling Line Identity is not available, the National Destination Code of
the caller’s number shall be made available instead.

Requests to open services under this Service Schedule should be made
range Activation Request Template" as available in appendix 12 of the
Interconnect O&M manual

Routing

The conveyance of Operator Shared Cost Timed Service Access Calls shall
be in accordance with the routing principles specified in The Network Plan.
All calls covered by this Service Schedule will be carried on Operator billed
Interconnect Paths.

Charging

For the delivery of Operator Shared Cost Timed Service Access traffic
originated in the eircom network, eircom shall retain the average retention
charge per minute and per call calculated in accordance with the rates as
specified in the eircom RIO Price List, Service Schedule 207 Access to
Operator Shared Cost Timed Service as published from time to time.

Where the Operator has decided to avail of Near End Hand Over, the
Operator Shared Cost Timed Service traffic settlement rate as provided
in the Operator Price List will be recalculated on a quarterly basis.
This recalculation will amend the settlement rates to reflect the actual
hand off achieved in the network by the Operator for this service and
the actual call holding times which will amend gross revenue and
regulated retention by eircom for this service.

The recalculation will be based on the actual Operator traffic for month
1 and the resulting Settlement Rate will be applied to months 4-6,
provided the processes and approvals set out in the Operator Price List
and the Switched Transit and Routing Price List are obtained in the
timeframes set out therein. In the event that either the National
Regulator or Operator fail to comply with the timeframes, the period to
introduce the rate change shall be deferred until the 1st of the month
after all approvals have been obtained.,
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ANNEX C
SERVICE SCHEDULE 208
Access to the Operator Shared Cost Fixed Service
This Service Schedule is effective from the date of signature of this

Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by

the National Regulator.
1. Definitions
1.1 In this Schedule, a reference to a clause or Appendix unless stated otherwise,

is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A except as shown below.

Retention Rate: is defined as the appropriate amount of revenue collected
for the call that can be retained by eircom as the originating
Operator.

Settlement Rate: is defined as the amount that is passed from eircom to the

Operator for access to the service, for the origination and
conveyance of a call. It is normally the difference between
the revenue (usually gross retail revenue) collected minus
the Retention Rate.

2. Description of Service

2.1 Subject to the provisions of this Service Schedule, the Operator shall convey
Operator Shared Cost Fixed Service Access Calls originated in and handed
over from the eircom Network for delivery to Shared Cost Fixed Service
provided by the Operator. This shall comprise all Operator traffic with the
leading digits “1850” which have been allocated to the Operator by the
National Regulator.

3 Terms and Conditions

3.1 The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

3.2 The Operator shall convey Operator Shared Cost Fixed Access Calls during
those periods of time and at the same standard and quality of service as the
Operator conveys similar Calls originated within the Operator Network.

33 Each Party shall correct faults which occur in its Network which affect the
conveyance of Operator Shared Cost Fixed Access Calls in accordance with
such Party’s normal engineering practices. For the avoidance of doubt,
neither Party warrants that its Network is, or will be, free from faults.
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Calling Line Identity for network and presentation purposes shall, where
available, be made available for all Operator Shared Cost Fixed Access Calls
presented for delivery in the Operator Network. In the event that the full
Calling Line Identity is not available, the National Destination Code of the
caller’s number shall be made available instead.

Requests to open services under this Service Schedule should be made
range Activation Request Template" as available in appendix 12 of the
Interconnect O&M manual

Routing

The conveyance of Operator Shared Cost Fixed Service Access Calls shall be
in accordance with the routing principles specified in The Network Plan. All
calls covered by this Service Schedule will be carried on Operator billed
Interconnect Paths.

Charging

For the delivery of Operator Shared Cost Fixed Service Access traffic
originated in the eircom Network, eircom shall retain an average retention
charge per call and per minute calculated in accordance with the rates as
specified in the eircom RIO Price List, Service Schedule 208, Access to
Operator Shared Cost Fixed Service as published from time to time,

Where the Operator has decided to avail of Near End Hand Over, the
Operator Shared Cost Fixed Service traffic settlement rate as provided
in the Operator Price List will be recalculated on a quarterly basis.
This recalculation will amend the settlement rates to reflect the actual
hand off achieved in the network by the Operator for this service and
the actual call holding times which will amend gross revenue and
regulated retention by eircom for this service.

The recalculation will be based on the actual Operator traffic for month
1 and the resulting Settlement Rate will be applied to months 4-6,
provided the processes and approvals set out in the Operator Price List
and the Switched Transit and Routing Price List are obtained in the
timeframes set out therein. In the event that either the National
Regulator or Operator fail to comply with the timeframes, the period to
introduce the rate change shall be deferred until the 1st of the month
after all approvals have been obtained.

ANNEX C

Deleted: Price changes that are

effective through these processes

are exempt from the requirements
of Clause 29.
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SERVICE SCHEDULE 209
Operator Universal Access Service

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions
In this Schedule, a reference to a clause or Appendix unless stated otherwise,

is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A.

Retention Rate: is defined as the appropriate amount of revenue collected

for the call that can be retained by eircom as the originating
Operator.

Settlement Rate: is defined as the amount that is passed from eircom to the

2.1

3.1

32

33

Operator for access to the service, for the origination and
conveyance of a call. It is normally the difference between
the revenue (usually gross retail revenue) collected minus
the Retention Rate.

Description of Service

Subject to the provisions of this Service Schedule, the Operator shall convey
Operator Universal Access Service Calls originated in and handed over from
the eircom Network for delivery to Universal Access Services provided by
the Operator. This shall comprise all traffic with the digits “0818” which
have been allocated to the Operator by the National Regulator.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

The Operator shall convey Operator Universal Access Service Calls during
those periods of time and at the same standard and quality of service as
Operator conveys similar Calls originated within the Operator Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of Operator Universal Access Service Calls in accordance with
such Party’s normal engineering practices. For the avoidance of doubt,
neither Party warrants that its Network is, or will be, free from faults.
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34 Calling Line Identity for network and presentation purposes shall, where
available, be made available for all Operator Universal Access Service Calls
presented for delivery in the Operator Network

35 Requests to open services under this Service Schedule should be made

range Activation Request Template'" as available in appendix 12 of the
Interconnect O&M manual

- -1 Deleted: 3.6 . Other terms and
conditions will be added when
developed and agreed by the
Parties.

4. Routing

4.1 The conveyance of Operator Universal Access Service Calls shall be in
accordance with the routing principles specified in the Network Plan. All
calls covered by this Service Schedule will be carried on Operator billed
Interconnect Paths.

5. Charging

5.1 For the delivery of Operator Universal Service Access traffic originated in
the eircom Network, eircom shall retain an average retention charge per
minute and per call calculated in accordance with the rates as specified in
the eircom RIO Price List, Service Schedule 209, Operator Universal
Access Service as published from time to time.

5.2 Where the Operator has decided to avail of Near End Hand Over, the
Operator Universal Service traffic settlement rate as provided in the
Operator Price List will be recalculated on a quarterly basis. This
recalculation will amend the settlement rates to reflect the actual hand
off achieved in the network by the Operator for this service and the
actual call holding times which will amend gross revenue and regulated
retention by eircom for this service.

5.3 The recalculation will be based on the actual Operator traffic for month
1 and the resulting Settlement Rate will be applied to months 4-6,
provided the processes and approvals set out in the Operator Price List
and the Switched Transit and Routing Price List are obtained in the
timeframes set out therein. In the event that either the National
Regulator or Operator fail to comply with the timeframes, the period to
introduce the rate change shall be deferred until the 1st of the month

after all approvals have been obtained., _ - | Deleted: Price changes that are
777777777777777777777777777 effective through these processes
are exempt from the requirements

of Clause 29

ANNEX C
SERVICE SCHEDULE 210
Operator Personal Numbering Service

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
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agreement of the Parties to such amendment or following determination by
the National Regulator.

1. Definitions

1.1 In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A.

Retention Rate: is defined as the appropriate amount of revenue collected

for the call that can be retained by eircom as the originating
Operator.

Settlement Rate: is defined as the amount that is passed from eircom to the

2.1

3.1

3.2

33

34

Operator for access to the service, for the origination and
conveyance of a call. It is normally the difference between
the revenue (usually gross retail revenue) collected minus
the Retention Rate.

Description of Service

Subject to the provisions of this Service Schedule, The Operator shall
convey Operator Personal Numbering Calls originated in and handed over
from the eircom Network for delivery to Personal Numbering Services
provided by the Operator. This shall comprise all traffic with the digits
“0700” which have been allocated to the Operator by the National Regulator.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

The Operator shall convey Operator Personal Numbering Calls during those
periods of time and at the same standard and quality of service as Operator
conveys similar Calls originated within the Operator Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of Operator Personal Numbering Calls in accordance with such
Party’s normal engineering practices. For the avoidance of doubt, neither
Party warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes shall, where
available, be made available for all Operator Personal Numbering Calls
presented for delivery in the Operator Network.
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Requests to open services under this Service Schedule should be made

using the "OAQ Short Code, Geographic and Non-Geographic number __ - { Deleted: L

range Activation Request Template' as available in appendix 12 of the
Interconnect O&M manual

Routing

The conveyance of Operator Personal Numbering Calls shall be in
accordance with the routing principles specified in the Network Plan. All
calls covered by this Service Schedule will be carried on Operator billed
Interconnect Paths.

Charging

For the delivery of Personal Numbering Service Access traffic originated in
the eircom Network, eircom shall retain an average retention charge per
minute and per call calculated in accordance with the rates as specified in the
eircom RIO Price List, Service Schedule 210 Operator Personal Numbering
Service as published from time to time.

Where the Operator has decided to avail of Near End Hand Over, the
Operator Personal Numbering Service traffic settlement rate as
provided in the Operator Price List will be recalculated on a quarterly
basis. This recalculation will amend the settlement rates to reflect the
actual hand off achieved in the network by the Operator for this service
and the actual call holding times which will amend gross revenue and
regulated retention by eircom for this service.

The recalculation will be based on the actual Operator traffic for month
1 and the resulting Settlement Rate will be applied to months 4-6,
provided the processes and approvals set out in the Operator Price List
and the Switched Transit and Routing Price List are obtained in the
timeframes set out therein. In the event that either the National
Regulator or Operator fail to comply with the timeframes, the period to
introduce the rate change shall be deferred until the 1st of the month
after all approvals have been obtained.,

ANNEX C
SERVICE SCHEDULE 221
Operator Internet Access Service
This Service Schedule is effective from the date of signature of this

Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
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eircom
the National Regulator.

1. Definitions

1.1 In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A.

Retention Rate: is defined as the appropriate amount of revenue collected

for the call that can be retained by eircom as the originating
Operator.

Settlement Rate: is defined as the amount that is passed from eircom to the

2.1

3.1

32

33

34

3.5

Operator for access to the service, for the origination and
conveyance of a call. It is normally the difference between
the revenue (usually gross retail revenue) collected minus
the Retention Rate.

Description of Service

Subject to the provisions of this Service Schedule, the Operator shall convey
Operator Internet Access Calls originated in and handed over from the
eircom Network. This shall comprise traffic commencing with the digits
“1891”.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set-up and cleardown sequences, for the conveyance of Calls
pursuant to this Schedule. This specification is identified in the Network
Plan.

The Operator shall convey Operator Internet Access Calls during those
periods of time and at the same standard and quality of service as Operator
conveys similar Calls originated within the Operator Network.

Each Party shall correct faults which occur in its Network which affect the
conveyance of Operator Internet Access Calls in accordance with such
Party’s normal engineering practices. For the avoidance of doubt, neither
Party warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes shall, where
available, be made available for all Operator Internet Access Calls presented
for delivery in the Operator Network.

Requests to open services under this Service Schedule should be made
using the "OAQ Short Code, Geographic and Non-Geographic number

- { Deleted: OO
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range Activation Request Template' as available in appendix 12 of the
Interconnect O&M manual

v _ _ - | Deleted: <#>Other terms and

777777777 e T conditions will be added when

4. Routlng developed and agreed by the
Parties.

4.1 The conveyance of Operator Internet Access Calls shall be in accordance
with the routing principles specified in the Network Plan. All Calls covered
by this Service Schedule will be carried on Operator billed Interconnect

Paths.
5. Charging
5.1 For the delivery of Operator Internet Access Service traffic originated in the

eircom Network, eircom shall retain a retention charge per minute and per
call calculated in accordance with the rates as specified in the eircom RIO
Price List, Service Schedule 221, Operator Internet Access Service as
published from time to time. Traffic charging at each charge shall be based
on chargeable cumulative seconds for each Billing Period rounded to the
nearest minute.

5.2 Where the Operator has decided to avail of Near End Hand Over, the
Operator 1891 Internet Access Service traffic settlement rate as
provided in the Operator Price List will be recalculated on a quarterly
basis. This recalculation will amend the settlement rates to reflect the
actual hand off achieved in the network by the Operator for this service
and the actual call holding times which will amend gross revenue and
regulated retention by eircom for this service.

5.3 The recalculation will be based on the actual Operator traffic for month
1 and the resulting Settlement Rate will be applied to months 4-6,
provided the processes and approvals set out in the Operator Price List
and the Switched Transit and Routing Price List are obtained in the
timeframes set out therein. In the event that either the National
Regulator or Operator fail to comply with the timeframes, the period to
introduce the rate change shall be deferred until the 1st of the month

after all approvals have been obtained., _ - 1| Deleted: Price changes that are
777777777777777777777777777 effective through these processes
are exempt from the requirements

of Clause 29
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ANNEX C
SERVICE SCHEDULE 222
Operator 1892 Internet Access Service

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and/or an Amendment thereto and shall
remain in effect until amended following agreement of the Parties to
such amendment or following determination by the National Regulator
or termination of this Agreement.

1. Definitions
1.1 In this Schedule, a reference to a clause or Appendix unless stated

otherwise, is to a clause or Appendix of this Schedule. Words and
expressions have the meaning given in Annex A.

Retention Rate: is defined as the appropriate amount of revenue collected
for the call that can be retained by eircom as the originating
Operator.

Settlement Rate: is defined as the amount that is passed from eircom to the

Operator for access to the service, for the origination and
conveyance of a call. It is normally the difference between
the revenue (usually gross retail revenue) collected minus
the Retention Rate.

2. Description of Service
2.1 Subject to the provisions of this Service Schedule, the Operator shall

convey Operator Internet Access Calls originated in and handed over
from the eircom Network. This shall comprise traffic commencing with

the digits “1892”.
3 Terms and Conditions
3.1 The Parties shall agree in advance all necessary technical requirements,

including Call set-up and cleardown sequences, for the conveyance of
Calls pursuant to this Schedule. This specification is identified in the
Network Plan.

3.2 The Operator shall convey Operator Internet Access Calls during those
periods of time and at the same standard and quality of service as
Operator conveys similar Calls originated within the Operator
Network.

33 Each Party shall correct faults which occur in its Network which affect
the conveyance of Operator Internet Access Calls in accordance with
such Party’s normal engineering practices. For the avoidance of doubt,
neither Party warrants that its Network is, or will be, free from faults.

Version for ComReg Consultation 180



eircom

34

3.5

5.1

5.2

5.3

Standard Contract

Calling Line Identity for network and presentation purposes shall,
where available, be made available for all Operator Internet Access
Calls presented for delivery in the Operator Network.

Requests to open services under this Service Schedule should be made

range Activation Request Template' as available in appendix 12 of the
Interconnect O&M manual

Routing

The conveyance of Operator Internet Access Calls shall be in
accordance with the routing principles specified in the Network Plan.
All Calls covered by this Service Schedule will be carried on Operator
billed Interconnect Paths.

Charging

For the delivery of Operator Internet Access Service traffic originated in
the eircom Network, eircom shall retain a retention charge per minute
and per call calculated in accordance with the rates as specified in the
eircom RIO Price List, Service Schedule 222, Operator 1892 Internet
Access Service as published from time to time. Traffic charging at each
charge shall be based on chargeable cumulative seconds for each Billing
Period rounded to the nearest minute.

Where the Operator has decided to avail of Near End Hand Over, the
Operator 1892 Internet Access Service traffic settlement rate as
provided in the Operator Price List will be recalculated on a quarterly
basis. This recalculation will amend the settlement rates to reflect the
actual hand off achieved in the network by the Operator for this service
and the actual call holding times which will amend gross revenue and
regulated retention by eircom for this service.

The recalculation will be based on the actual Operator traffic for month
1 and the resulting Settlement Rate will be applied to months 4-6,
provided the processes and approvals set out in the Operator Price List
and the Switched Transit and Routing Price List are obtained in the
timeframes set out therein. In the event that either the National
Regulator or Operator fail to comply with the timeframes, the period to
introduce the rate change shall be deferred until the 1st of the month
after all approvals have been obtained. ,

ANNEX C
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SERVICE SCHEDULE 223

Operator 1893 Primary
Flat Rate Internet Access Call Origination Service

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and/or an Amendment thereto and shall
remain in effect until amended following agreement of the Parties to
such amendment or following determination by the National Regulator
or termination of this Agreement.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated
otherwise, is to a clause or Appendix of this Schedule. Words and
expressions have the meaning given in Annex A or defined elsewhere in
this Agreement.

“Primary FRIACO” means flat rate internet access call origination as defined in

the FRIACO Product Description as published on the
eircom website.

“FRIACO Interconnect

Path”

means the 2Mbit/s interconnect path dedicated for access to
Operator’s 1893 FRIACO service(s) as provided for herein
and Service Schedule 101.

“FRIACO Calls” means calls to Operators 1893 Primary FRIACO service(s)

2.1

3.1

3.2

carried on Operator’s FRIACO Interconnect Paths.
Description of Service

Subject to the provisions of this Service Schedule, the Operator 1893
Primary FRIACO Service shall convey FRIACO Calls originated in
the eircom Network. This shall comprise traffic commencing with the
digits “1893”. The product will also be provided as described in the
current Flat Rate Internet Access Call Origination Product Description
(“FRIACO Product Description”) published on the eircom website.
The FRIACO Product Description may be updated and republished as
agreed with the National Regulator following discussions with industry.

Terms and Conditions

The Parties shall agree in advance all necessary technical requirements,
including Call set up and cleardown sequences, for the conveyance of
Calls pursuant to this Schedule. This specification is identified in the
Network Plan.

The Operator shall convey Operator FRIACO Calls during those
periods of time and at the same standard and quality of service as
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3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.12

Standard Contract

Operator conveys similar Calls originated within the Operator
Network.

Each Party shall correct faults, which occur in its Network, which affect
the conveyance of Operator FRIACO Calls in accordance with such
Party’s normal engineering practices. For the avoidance of doubt,
neither Party warrants that its Network is, or will be, free from faults.

Calling Line Identity for network and presentation purposes shall,
where available, be made available for all Operator FRIACO Calls
presented for delivery in the Operator Network.

Requests to open services under this Service Schedule should be made
range Activation Request Template" as available in appendix 12 of the
Interconnect O&M manual.

National Transit shall not be provided for access to Operator 1893
Primary FRIACO Service.

The Parties shall make reasonable endeavours to agree adequate
safeguards to prevent and detect fraudulent use of Operator 1893
Primary FRIACO Service.

eircom reserves the right to block or clear-down Calls conveyed under
this Service Schedule if it reasonably considers that use of the Operator
1893 Primary FRIACO Service is causing or has the potential to cause
severe degradation of service to customers or impacts eircom’s ability to
fulfil its Universal Service Obligations. eircom’s actions must be
reasonable and in accordance with Clause 12 of the main body of this
Interconnect Agreement.

If the volume of FRIACO call attempts reaches a level which threatens
to jeopardise either party’s network integrity, eircom and/or Operator
may apply the necessary network management controls to prevent the
adverse network implications. In the event that a Party takes such
action it shall promptly notify the other Party and the Parties will act
reasonably to attempt to address and resolve the issue. The Parties
actions must be reasonable and in accordance with Clause 12 of the
main body of this Interconnect Agreement.

If eircom identifies an area of Network constraint that is causing or is
likely to cause capacity issues requiring the regular, ongoing or frequent
need to apply network management controls, eircom shall immediately
escalate to the National Regulator and notify the Operator.

Only FRIACO Calls may be conveyed pursuant to this Service Schedule
and on the FRIACO Interconnect Path.

The Operator shall operate the FRIACO service(s) in a reasonable
manner.
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4. Routing

4.1 The conveyance of Operator FRIACO Calls shall be in accordance with
the routing principles specified in the Network Plan. All Calls covered
by this Service Schedule will be carried on Operator FRIACO
Interconnect Paths. For the avoidance of doubt, overflow routing will
not be provided for Operator FRIACO Calls.

5. Charging
5.1 For the delivery of Operator FRIACO Calls originated in the eircom

Network, Operator shall pay eircom the charges as set out in the eircom
RIO Price List.
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ANNEX C

SERVICE SCHEDULE 301

Reciprocal Non-Geographic Number Portability Service

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by

the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A of the Agreement.

"Block Holder"

"Donor Operator"

"Recipient"

"NTC Services"

is defined as the Operator to whom the number
range has been allocated by the National
Regulator.

is defined as the Operator in whose Network
the ported number had been before the Port has
taken place.

is defined as the Operator in whose Network
the ported number is after the Port has taken
place.

are defined as freephone, premium rate, shared
cost, universal access and personal numbering
services, with the inclusion of additional and
future non-geographic services as determined
by the National Regulator.

“Non-Geographic Number Portability (NGNP)"

"NTC Number"

"Port(ing)"

is defined as the process by which a customer
can move their NTC Service from one Network
to another without the requirement to change
the associated non-geographic number .

is defined as a non-geographic number which
supports an NTC service

is defined as the process of transferring the
NTC number from one Network to another

provision of NGNP Services included in this
Agreement, purely for the purposes of billing
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arrangements in the interim period, and which
will be replaced by charges approved by the
National Regulator. These approved charges
will be applied retrospectively to the
commencement of Non Geographic Number
Portability services.

“Industry Agreed” is defined as agreed by the Number Portability
Committee established pursuant to the National
Regulator’s Decision Notice D1/99.

“Working Day” is defined as 08.00 to 18.00 hours Monday to
Friday excluding public holidays.

2. Description of Service

2.1 Subject to the provisions of this Schedule, the Parties shall co-operate to
operate Non-Geographic Number Portability between their respective
Networks, in accordance with the National Regulator's Decision Notice
D1/99.

3 Terms and Conditions

3.1 The Parties agree to provide NGNP capability within their Networks in
accordance with the Industry Agreed "Number Portability Network Working
Group Design Decisions, NP14".

3.2 The Parties agree to abide by the Industry Agreed "Non-Geographic Number
Portability End To End Process Manual, NP16", and with the Industry
Agreed "Non Geographic Number Portability IT Functional Specification,
NP31", and the Industry Agreed “NGNP Test Specification for Service
Enablement, NP 28”.

33 The Parties agree to make reasonable endeavours to abide by the conditions
of the Industry Agreed "Non Geographic Number Portability Code of
Practice NP15".

34 The Parties agree to abide by the terms of the Service Level Agreement
attached in Appendix 1.

3.5 Each Party shall correct faults which occur in its Systems which affect the
Non-Geographic Number Portability service in accordance with such Party’s
normal work practices. For the avoidance of doubt, neither Party warrants
that its Systems is, or will be, free from faults.

3.6 The Recipient shall be responsible for ensuring that the necessary data build is
completed and tested in its Network before the scheduled Porting time.
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Routing

The correct routing of traffic resulting from NGNP shall be achieved
through the use of the routing prefix's as allocated by the National Regulator
and as outlined in the Industry Agreed "Number Portability Network
Working Group Design Decisions, NP14". The current allocated codes are
provided in table 1 below.

Table 1
Operator . Final Code @~ | B
Operator
eircom Y 1751005 |

The Parties agree that the Calls handed over from each other to ported NTC
Numbers shall be conveyed and charged in accordance with the Service
Schedules appropriate to that NTC Service type. The status of these Service
Schedules shall not be altered by the agreement of this Amendment.

Charging

services are as outlined in Table 2 as specified in the eircom RIO Price List,
Service Schedule 301, Reciprocal Non- Geographic Number Portability

scheduled outside the Working Day, the additional charges as specified in
Table 3 as specified in the eircom RIO Price List, Service Schedule 301,
Reciprocal Non- Geographic Number Portability Service as published from
time to time shall apply. All charges relating to clause 5.1 and clause 5.2
will be calculated for each calendar month and will be invoiced together
with the traffic invoice for the particular month.

NGNP services are as outlined in Table 4 as specified in the eircom RIO
Price List, Service Schedule 301. Reciprocal Non- Geographic Number
Portability Service as published from time to time. Jn addition where the

porting is scheduled outside the Working Day, the additional charges as
specified in Table 5 as specified in the eircom RIO Price List, Service
Schedule 301, Reciprocal Non- Geographic Number Portability Service as
published from time to time shall apply.
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The Charges in Tables 2, 3, 4 and 5 have yet to be approved by the National

the charges in Tables 2, 3, 4 and 5, as a result of approval by the National
Regulator shall be applied retrospectively to the commencement of NGNP
Services.

For the conveyance of calls handed over from each other to ported NTC
Numbers the Parties shall pay charges in accordance with the Service
Schedules of the Agreement appropriate to that NTC Service type.
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Appendix 1

Service Level Agreement

Holidays

eircom

1. Definitions
Working Day:

2. Review

Standard Contract

08:00 to 1700 Monday to Friday excluding Public

2.1 This Service Level Agreement shall be subject to an annual industry review
which will commence on 1 October 2000 and will conclude on 31 October
2000. Subsequent reviews will take place in accordance with the normal
annual review process.

3 Metrics

3.1  Operators shall be responsible for monitoring and measuring performance
metrics and should exchange, at the end of the month where problems have
been highlighted, the relevant statistics where performance targets are not
being achieved.

Activity | Activity Performanc | Performanc | Contractual

Number | Description e Metric e target payment
per operator
for not
meeting
Performanc
e target

1 Acceptance or Within 24 99% To be
Rejection of Hours reviewed
orders.

2 Signed Customer | On same 100% To be
Instruction Forms | day as order reviewed
received with the | received.
order.

3 Failure to Port Within 30 96% To be
and at the agreed | minutes of reviewed
port time — agreed port
provided there time.
has been no re-
arrangements
attempted.
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Activity | Activity Performanc | Performanc | Contractual
Number | Description e Metric e target payment
per operator
for not
meeting
Performanc
e target
4 Percentage of Service 90% To be
successful restoration reviewed
service should be
restorations on completed
receipt of a valid | Within 4
Emergency hours
Restoration
Request
5 Sending correct Number of 90% To be
orders error free reviewed
orders sent
6 Correct Data Number of 95% To be
Builds prior to data-builds reviewed
porting. completed
by the
Recipient
Operator
prior to
porting
7 Database Within 95% To be
updates (a) 1hr of reviewed
cut-over
(b) 1hr of
Cease
8 Number of porting | Within 1hr 95% To be
failures resolved reviewed
9 Completion Within 1hr of | 95% To be
confirmations cut-over reviewed
sent

Any penalties shall in future be payable under the terms of this Interconnect
Agreement.
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ANNEX C
SERVICE SCHEDULE 302

Data Management Amendment

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by
the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A.

Description of Service

Subject to the provisions of this Service Schedule, the Requested Party shall
implement agreed Data Management Amendments within its Network with
6 weeks of agreement. The Requested Party shall notify the Requesting
Party on completion.

Charging

The charges for implementation of a Data Management Amendment are
outlined in Table 1 as specified in the eircom RIO Price List, Service
Schedule 302, Data Management Amendment as published from time to
time. Jn the event that a Party should request implementation of more than

one amendment at the same time, a 50% discount shall apply for all requestsg
after the first.
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ANNEX C

SERVICE SCHEDULE 303

Reciprocal Geographic Number Portability Service

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and shall remain in effect until amended following
agreement of the Parties to such amendment or following determination by

the National Regulator.

Definitions

In this Schedule, a reference to a clause or Appendix unless stated otherwise,
is to a clause or Appendix of this Schedule. Words and expressions have the
meaning given in Annex A of the Agreement.

"Block Holder"

"Donor Operator"

"Recipient"

is defined as the Operator to whom the number
range has been allocated by the National
Regulator.

is defined as the Operator in whose Network
the ported number had been before the Port has
taken place.

is defined as the Operator in whose Network
the ported number is after the Port has taken
place.

" Geographic Number Portability (GNP)"

"Port(ing)"

is defined as the process by which a customer
can move their geographic number from one
Network to another without significant service
interruption.

is defined as the process of transferring the
geographic number from one Network to
another.

provision of GNP Services included in this
Agreement, purely for the purposes of billing
arrangements in the interim period, and which
will be replaced by charges approved by the
National Regulator. These approved charges
will be applied retrospectively to the
commencement of Geographic Number
Portability services.
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3.5

3.6

4.1
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“Industry Agreed” is defined as agreed by the Number Portability
Committee established pursuant to the National
Regulator’s Decision Notice D1/99 or its
successor.

“Working Day” is defined as 08.00 to 17.30 hours Monday to
Friday excluding public holidays.

Description of Service

The Parties shall co-operate to operate Geographic Number Portability
between their respective Networks, in accordance with the National
Regulator's Decision Notice D1/99 or its successor and subject to the
provisions of this Schedule.

Terms and Conditions

The Parties agree to provide GNP capability within their Networks in
accordance with the Industry Agreed "Number Portability Network
Working Group Design Decisions, NP14".

The Parties agree to abide by the Industry Agreed but non-contractually
binding "Geographic Number Portability Process Manual. This document is
a working manual and is subject to review.

The Parties agree to make reasonable endeavours to abide by the conditions
of the Industry Agreed "Number Portability Code of Practice NP15".

The Parties agree to abide by the terms of the Service Level Agreement
attached in Appendix 1.

The Donor shall be responsible for ensuring that the routing prefixes are
applied and that the necessary data build is completed and tested in its
Network before the scheduled porting time.

The Recipient shall be responsible for ensuring that the necessary data build
is completed and tested in its Network before the scheduled Porting time.

Routing

The correct routing of traffic resulting from GNP shall be achieved through
the use of the routing prefix's as allocated by the National Regulator and as
outlined in the Industry Agreed "Number Portability Network Working
Group Design Decisions, NP14". The current allocated codes are provided
in table 1 below.

Table 1
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Operator Final Code
Operator
eircom 1752500 - 1752599

The Parties agree that the Calls handed over from each other to ported
geographic numbers shall be conveyed and charged in accordance with the
Service Schedule appropriate to that Service type. The status of this Service
Schedule shall not be altered by the agreement of this Amendment.

Charging

acting as Donor, for the provision of GNP services during the normal
Working Day are as outlined in Table 2 as specified in the eircom RIO Price
List, Service Schedule 303, Reciprocal Geographic Number Portability as

outside the Working Day, the charges as specified in Table 3_as specified in
the eircom RIO Price List, Service Schedule 303, Reciprocal Geographic
Number Portability as published from time to time shall apply. All charges
relating to clause 5.1 and clause 5.2 will be calculated for each calendar
month and will be invoiced together with the traffic invoice for the particular
month.
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Deleted: Table 29 )
9
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 1
~ Service ... [13]
Deleted: Table 39 )
. . . . 1]
5.2 The interim transaction charge payable to eircom or the Operator forthe | . NI
provision of Emergency Restoration will be calculated on the basis of an S -
{ Deleted: holding ]

hourly rate to recover the full costs associated with each instance where the
service is required. This charge is specified in the eircom RIO Price List,
Service Schedule 303, Reciprocal Geographic Number Portability as
published from time to time.

_ ~ | Deleted: This is st at 44.44
EURO per hour during normal
working hours and 88.88 EURO
per hour outside normal working
hours.

ANNEX C

SERVICE SCHEDULE 401
Single Billing through Carrier Pre Selection (CPS) Wholesale Line Rental

This Service Schedule is effective from the date of signature of this
Interconnect Agreement and/or an Amendment thereto and shall remain
in effect until amended following agreement of the Parties to such
amendment or following determination by the National Regulator or
termination of this Agreement.

1. Definitions

1.2 In this Schedule, a reference to a clause or Appendix unless stated
otherwise, is to a clause or Appendix of this Schedule. Words and
expressions have the meaning given in Annex A of the Agreement.

“CPSO” means a Carrier Pre Select Operator, which for
purposes of this Service Schedule may include
Operator or other operators providing CPS.

"Carrier Pre Selection

Wholesale Line Rental

or WLR" is the facility through which a CPSO may provide
in conjunction with CPS All Calls a single bill
covering all aspects of Voice Services to its
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customers at rates it determines. The CPSO can
provide their own Ancillary Services or may
purchase Ancillary Services from eircom
Wholesale

“Voice Services”: means the voice services as set out in 2.1.1 of the
Single Billing through Wholesale Line Rental
Product Description.

Description of Service

Subject to the provisions of this Schedule, eircom shall provide Carrier
Selection Wholesale Line Rental facilities in accordance with the Single
Billing through Wholesale Line Rental Product Description (“SB-WLR
Product Description”) and Single Billing through Wholesale Line Rental
Inter Operator Process Manual (“SB-WLR IPM”). The controlling
document is the latest version of the above titled document(s) published
on eircom’s website as agreed with the National Regulator following
negotiation with industry, if appropriate.

This facility is only available in conjunction with the CPS ‘all calls’
option.

A full description of the product is set out in the SB-WLR Product
Description.

Wholesale Line Rental shall only be available to Voice Services.

Terms and Conditions
Both Parties agree to abide by:
a. SB-WLR IPM; and
b. Billing information exchange specification

All references are to the latest version published on eircom’s website as
agreed with the National Regulator following negotiation with industry, if
appropriate.

Both parties agree to be bound by the Single Billing Code of Practice,
which may be updated from time to time. The controlling document is the
latest version of the above titled document(s) published on eircom’s
website as agreed with the National Regulator following negotiation with
industry, if appropriate.

A condition precedent to the provision of Wholesale Line Rental in
respect of any line is that the line has the CPS All Calls option in place
with the Operator.
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34 Each Party shall correct faults, which occur in its Systems which affect
the delivery of the Wholesale Line Rental in accordance with such Party’s
normal work practices. For the avoidance of doubt, neither Party
warrants that its Systems is, or will be, free from faults.

35 Access to eircom's Ancillary Services may be provided in accordance with
the SB-WLR Product Description and SB-WLR IPM. For the avoidance
of doubt the Operator must elect in the order whether it wishes eircom to
provide all or any of the existing Ancillary Services in respect of the
telephone line.

3.6  Wholesale Line Rental may not be mixed with Operator ReBilling on the
same customer account. Operator may ask eircom to divide a multi-line
account so that SB-WLR and SB-OR can be applied on different portions
of the original account

3.7  eircom shall continue to bill end customers directly for Wholesale Line
Rental Product exclusions as set out in the SB-WLR Product Description.

3.8  eircom will not discriminate in the investigation and repair of faults
between access lines with Wholesale Line Rental activated for the
Operator and all other access lines.

3.9 Operator shall be responsible for credit management of customers in
relation to Wholesale Line Rental. The Parties agree to follow the SB-
WLR IPM.

3.10 Ordering, provisioning, and fault reporting and management shall be as
set out in the SB-WLR IPM. Customer movement among CPSOs and
customer movement in relation to customer premises shall be as set out in
the SB-WLR IPM.

3.11 eircom shall provide the Operator with billing and call information in
respect of calls excluded from CPS "All Calls" and relevant Ancillary
Services only in accordance with the SB-WLR Product Description and
SB-WLR IPM. The provision of billing information shall align with
eircom invoice cycles.

3.12 Subject to the condition set out in Clause 3.3 eircom shall bar access to all
carrier selection and carrier access codes on lines that have Wholesale
Line Rental applied.

3.13 When Wholesale Line Rental is applied to a customer account eircom’s
obligation to provide information to the National Directory Data Base
shall terminate and eircom shall remove the customers entry from the
National Directory Data Base. Operator shall be responsible to provide
the required information to the National Directory Database.

3.14 eircom will issue invoices at the intervals and frequency contained in the
SB- WLR Product Description. There are multiple cycles per month for
invoicing and providing billing information. The Operator will pay
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eircom within 30 days from the date of any invoice for Wholesale Line
Rental. (“Due Date”).

3.15 The Operator may request that temporary off service (“TOS”) be applied
to a line. Rental for the line will continue to apply while TOS remains in
effect until the line is ceased.

3.16 There will be no break in service as a result of Wholesale Line Rental
being applied to a customer account.

3.17 Provision of this service shall be accordance with the Service Level
Agreements when developed and agreed between eircom and the National
Regulator following negotiations with industry, if appropriate.

4. Charging

4.1 eircom shall invoice the Operator for the charges relating to Wholesale
Line Rental and Ancillary Services in accordance with Annex B of this
Agreement and as set out in the eircom RIO Price List. The Operator

shall be liable for invoiced amounts in accordance with Annex B of this
Agreement

3

eiIrcom

Annex E

Sample Interconnect Network Plan
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eircom - OAO | peleted: o0

Interconnect Network Plan

Note: A separate copy of the Network Plan will exist for each Operator
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Introduction

deals with network planning and design of the interconnect links. It will list the
Traffic routing, Signalling, Numbering, Transmission and Traffic Forecasting as

Signalling test results(appendix 2), traffic and transmission forecasts (appendix
3, Designations and routings associated with the eircom Interconnect Network
(appendix 4) and maps detailing the eircom Interconnect Nodes and their
catchment areas (appendix 5).

1.1 Scope of Plan:

The plan is:
e An agreed plan between eircom and OAQ that fully reflects the interconnect

status between both networks, over the 7 quarter forecasting period.

e To be reviewed yearly, but will include a quarterly rollover of forecasts in
annex 1

e Focussed on the implications of quarter 4, 5, 6 developments on the network

Notwithstanding the above, changes can be made to the document from time to

time, on a mutually agreed basis, to

o Reflect changes in the Reference Interconnect Offer (RIO)

e Minor changes in the network

e Any other changes which are necessary to fully reflect the interconnect status
between both networks

Location of Interconnect Nodes

Nodes, referred to in clause 9, is detailed:

Node Name Node Abbreviation
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| The following diagram shows the OAO network layout - { Deleted: 1.

2.2 eircom Nodes

Information for the following eircom Interconnect Nodes is detailed:

Interconnect Nodes Node Abbreviation
Adelaide Road, Dublin ADLB
Dame Court, Dublin DCTA
Crown Alley, Dublin CRAD
Dolphins Barn, Dublin DBND
Summerhill, Dublin SRLD
Priory Park PRPD
Cork Churchfield 1 CHFB
Cork Quaker Rd. QKRA
Limerick Roches St. LMKA
Limerick Castletroy CTYA
Galway, Shantalla SLAC
Galway, Mervue MVWA
Waterford, Central WTDC
Waterford, Tycor TYCA

All other Nodes as required

3. Traffic Routing Principle

3.1 eircom traffic

This traffic is traffic as defined in the Service Schedules of Annex C. eircom
network resilience is provided by dual switch Interconnect Nodes with mutual
alternative routing.
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eircom's Interconnect Nodes as detailed within appendix 4. This traffic is as
defined in the Service Schedules of Annex C.

3.2 Emergency Traffic

Emergency traffic should be routed to eircom Tertiary Interconnect Nodes.

specifically for routing of emergency calls.

The routing principles for emergency calls will be as follows:-
1) Tertiaries (normal outgoing timeslots)
2) Tertiaries (reserved outgoing timeslots)

3.3  Call origination from the eircom Network

3.3.1 Tertiary Nodes

eircom will route traffic using carrier access and / or carrier selection codes from
its tertiary nodes towards the Operator on the incoming route from the other
network as per Appendix 4. This route will now carry operator owned traffic in
each direction.

3.3.2 Tandem Nodes

eircom will route traffic using carrier access and / or carrier selection codes
from its tandem nodes towards the Operator on incoming routes from the other
network(where they exist) or will route up the network to a tertiary node where
such

routes do not exist or in the case of overflow. The incoming route will now

carry operator owned traffic in each direction.

3.3.3 Primary Nodes

eircom will route traffic using carrier access and / or carrier selection codes
from its primary nodes on incoming routes from the other network (where they
exist) or will route up the network to a tandem node where such routes do not
exist or in the case of overflow. The incoming route will now carry operator
owned traffic in each direction.

3.4 Designations and Routings

The arrangements for route designations and routings for each traffic type can
be seen in Appendix 4 of this document.
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4, Signalling

4.1 Signalling Link sets

This section will list the link sets that are in place between OAO and eircom. - { Deleted: 0L0

It will also state the number of signalling links (minimum of 1, although 2 links
recommended by eircom) that make up each link set.

4.2 eircom Point codes

Node Point Code
Tertiary Interconnect Node at Adelaide Road (ADLA) 105
Tertiary Interconnect Node at Dame Court (DCTB) 111
Tertiary Interconnect Node at Adelaide Road (ADLB) 100
Tertiary Interconnect Node at Dame Court (DCTA) 110
Crown Alley, Dublin (CRAD) 280
Dolphins Barn, Dublin (DBND) 250
Summerhill, Dublin (SRLD) 210
Priory Park (PRPD) 300
Cork Churchfield 1 (CHFB) 500
Cork Quaker Rd. (QKRA) 520
Limerick Roches St. (LMKA) 760
Limerick Castletroy (CTYA) 770
Galway, Shantalla (SLAC) 900
Galway, Mervue (MVWA) 880
Waterford, Tycor (TYCA) 715
Waterford, Exchange St. (WTDC) 710

others as required

/{ Deleted: OL.O

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Node Point Code

5. Numbering Plans and digit analysis

5.1 General

All Numbering Plans will be in line with the Irish Telephony Numbering

document issued by the National Regulator (Commission for_Communications ,/W Deleted: Office of the Director
77777777777777777777777777 - of Telecommunications Regulation

Regulation).
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, { Deleted: O1.0

5.2  eircom traffic towards oA /

Traffic Type Access or STD Code Comments

Termination National / Local Number (see Nature of address indicator

Appendix 1) used

Customer Care Access 190x Routed as required Note 1

Carrier Access Code 13xxx 13xxx sent on route

Carrier Selection code 13xxx + dialled digits 13xxx plus digits as dialled
sent on route

Carrier Preselection Code | 13xxx + dialled digits 13xxx plus digits as dialled
sent on route

- {Deleted: OLO

Note 1: OAO and eircom may agree on alternative routing for this code.

i

o { Deleted: 010

53 OAOQ traffic types towards eircom .

- _ _ _ Y - . T T . L  __________ s

For International Access, National Termination and National Transit, as defined

in Annex C, the OAQ Interconnect node will pass to each of the eircom __-{ Deleted: oLO

Interconnect Nodes only numbers in the national (including the trunk access
prefix zero) and international number formats. National numbers will not be
passed in the international format.

In order to ensure correct routing and accounting, the following defines the

minimum eircom Number Plan required to be implemented in the QAQ Digit __ - { Deleted: 0LO
Analysis:-
Traffic Type Access or STD Code Comments
International Access 00 + country code (note 1), ‘+’ when dialled from a
(note 2) mobile will be translated to
00 800 + 8 digits (note 4) ‘00°.

Northern Ireland Access 048 Note 3

National Termination 01 (Note 1)

02 (Note 2) (Note 1)
03 (Note 2) (Note 1)
04 (Note 2) (Note 1)
05 (Note 2) (Note 1)
06 (Note 2) (Note 1)
07 (Note 2) (Note 1)
09 (Note 2) (Note 1)

National Transit 086, 087,

Freefone

Normal traffic 180x all except level 71

Burst traffic 1800 71

LoCall 1891 is excluded from this
normal traffic 189x all except level 71 service
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burst traffic 1890 71

CallSave

normal traffic 185x all except level 71

burst traffic 1850 71

Premium Rate Services
normal traffic
burst traffic

15xx all except level 71
15xx 71

151x is excluded from this
Service.

National Directory

11811

Inquiries OAO will translate this { Deleted: 010

118XX23xxx before being
118XX (except 11811 & 11818) | passed to eircom

National Operator 10 OAO will translate this { Deleted: 010

Assistance 1023xxx before being passed
to eircom.

International Operator 114 OAO will translate this { Deleted: 010

Assistance 11423xxx before being
passed to eircom.

Emergency Services 999, 112 Where 999 is diallq@% Deleted: OLO
will translate this to
11213xxx before being
passed to eircom.
Where 112 is dialled OA Deleted: 0L0
will translate this to
11223xxx before being
passed to eircom.

Packet Access 1510, 1801

Paging Access 082

International Directory

Inquiries 1198, 1197 OAQ will translate 119§ Deleted: 010
1198x before being passed to
eircom. 1197 will be passed
without modification

Speaking clock 1191

eircom Customer Care 1901 to 1905

Access

3" Party Customer Care
Access

1907, 1909

Note 1: Following digits dialled will not be analysed.

Note:

The digit analysis will be defined to the minimum number of digits

required to identify the appropriate local/trunk rate for the available routing
(including alternative routing) options.

Note 3: The eircom Interconnect Nodes will not convey 00353.

Note:

The eircom Interconnect Nodes will convey Northern Ireland Codes
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prefixed with 0044.

6. Transmission

This section will detail the planned transmission arrangements as agreed

| between OAOQ and eircom. The transmission forecasting will be the output of the __ - { Deleted: 0L0

forecasting process specified in the Operations and Maintenance Manual and the
tabular output of this process will be included in Appendix 3 of this document

| with separate forecasts for eircom to OAQ traffic and OAO to eircom traffic. - { Deleted: 010

N { Deleted: O1.0

6.1 Points of Interconnect

|| Eircom Node | OAO Node Interconnect | Traffic Type | No.of 2m - { Deleted: 010

6.2 Transmission Routing

Info here on Transmission diversity etc.

7 Service Quality

/{ Deleted: O1.O

7.1 Grade of Service for OAO to Eircom Interconnect Nodes .

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

All Interconnect Links to Eircom Tertiary Interconnect Nodes will be
dimensioned based on a busy hour grade of service of .005 (i.e. .5% of offered
calls offer across this link will experience congestion).

| Traffic from OAQ to an Eircom Tandem or Secondary Interconnect Node may  __ - { Deleted: 0LO

be under dimensioned in terms of the expected busy hour traffic. Traffic that
cannot be handled by these Interconnect Nodes will be offered to the Tertiary
Interconnect Node. The Tertiary Interconnect Links are dimensioned for this
expected traffic overflow from the Tandem and Secondary Interconnects Links.

/{ Deleted: OLO

7.2 Grade of Service for Eircom to OAO Interconnect Nodes .

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

| offer degraded service OAO under high traffic/failure conditions, such that the - { Deleted: OLO

| Traffic routes from Eircom Interconnect Tertiary nodes to OAO Node shall be _ - { Deleted: 010

designed to operate at a busy hour grade of service of .005, that is .5% of calls
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offered to the route during the network busy hour will fail.

In case of failure of a single Tertiary Interconnect Node or Transmission system
a reduced grade of service will be used. Total blocking of .3 is the maximum that
should be allowed in the peak hour.

8. Traffic Forecasting

The traffic forecasting will be the output of the forecasting process specified in
the Operations and Maintenance Manual and the tabular output of this process
will be included in Appendix 3 of this document with separate forecasts for

eircom to OAQ traffic and OAO to eircom traffic. - { Deleted: O1.O

_ T -— - - -
N { Deleted: OLO

9. Synchronisation

Synchronisation can be provided from both eircom Tertiary nodes over either
the PDH or SDH inter-connect.

10. Number Portability

This section shall reflect commercial number portability agreements between

eircom and OAOQ, and shall be based on number portability solutions in the - { Deleted: 0LO

Technical Manual.
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This appendix contains the distribution of geographic number ranges across the
| OAOQ switches. It also indicates the routing for National Transit, Non geographic - {Deleted: OLO

and International number ranges where appropriate.

1. Schedule of Allocation of Geographic Numbers

Reference Number: XXXX
Authorised Operator: OAO

uthorisation No: XXXX
Date: DD/MM/YYYY

NDC/ Block Number Geographic Block
Access Code Length Numbering Area Size
2. Schedule of Allocation of Non-Geographic Numbers
Reference Number: XXXX
| Authorised Operator: 0AO,
Date: DD/MM/YYYY
Service* Access Number Numbers Commen
Code Range Allocated t

*The numbers may only be used for the services specified above, as defined in

ODTR document 98/55.
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Appendix 2
Signalling Test Schedule and Results.

This appendix contains the tests and results of the ISUP tests carried out between

| eircom and OAO. | peleted: 010
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Transmission & Traffic Forecasts
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This appendix contains the Transmission & Traffic Forecasts in accordance with
the process specified in the eircom Operations and Maintenance Manual.

Operator: OAQ Electronic communications

Operator to provide one Microsoft Excel sheet in soft copy in the following format for

each of Operator’s nodes.
Cells to list cumulative forecast requirement for
2Mbit links.

Date: DD/MM/YYYY Node:

- {Deleted: OLO

)

N ‘[Deleted: Telecommunications ]

o {Deleted: oLO

J

Interconnect Node

1st Qtr| 2nd (3rd Qtr|4th Qtr
Qtr

5th Qtr

6th Qtr

7th Qtr

Castleblaney

Cavan

Drogheda

Dundalk

Mullingar

Naas

Churchfield B (Cork)

XA NN (B[P [

Churchfield C (Cork)

Mallow

Bantry

Clonmel

Wexford

Quaker Road

Tralee

Ennis

Castlebar

Bray

Dunlaoire

Sandyford

Ship Street

Clondalkin

Crumlin

Terenure

Palmerstown

Merrion

Whitehall

Blanchardstown

Swords

Belcamp

Clontarf

Carlow

Birr

Letterkenny
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34

Castlerea

35

Waterford

36

Tycor (Waterford)

37

Castletroy (Limerick)

38

Roches Street
(Limerick)

39

Roches Street B
(Limerick)

40

Mervue (Galway)

41

Shantalla (Galway)

42

Priory Park

43

Dolphins Barn

44

Crown Alley

45

Summerhill

46

Portlaoise

47

Rathedmond (Sligo)

48

Roslevin (Athlone)

49

Adelaide Road A

50

Adelaide Road B

51

Dame Court A

52

Dame Court B
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Introduction

Interconnect Networks that exist between eircom and Other Authorised _- - { Deleted: Licensed

Operators (OAOs) consist of a combination of many Interconnect Links between __- { Deleted: (0OL0's)

-

the two parties. Each Interconnect Link consists of single or multiple
Interconnect Paths, with a single Path consisting of a 2Mbit/s circuit between the
eircom network node and the operator network node.

Given the size and complexity of existing Interconnect Networks it is eircom's
intention through this Appendix that a clear definition of Interconnect Path
designations with respect to ownership can be detailed. Additionally, traffic
routing rules that exist at each eircom Interconnect Node per offered service will
also be detailed.

Interconnect Designations in Qualitative Terms

While 2Mbit/s connections between an eircom Interconnect Node and the

| Interconnect Node of an other authorised operator are known as Interconnect __ - { Deleted: licensed

Paths, these Paths can be of a unidirectional of bi-directional nature.

The designation of an Interconnect Path is defined by the traffic requirements of
the operator that “owns” the Path. However, Interconnection Paths only carry
traffic owned by one operator. The operator that receives the retail margin from
the call is said to “own” the traffic.

This means that calls by customers of an operator, eircom for example, to
another network operator’s geographic numbers are owned by eircom. Likewise

| calls made by an OAO customer calling NTC numbers in eircom’s network - { Deleted: 010

would also be eircom owned traffic as eircom receives the retail revenue less the
origination cost for the originating network.

With the above as guidance, we can determine that both traffic types described
above are proper to an eircom Billed Interconnect Path. In qualitative terms the
following details the traffic to be seen on both Interconnect Path designations,
"eircom Billed" or ""Operator Billed"

Traffic Designations on eircom Billed Interconnect Paths:

| 1. Geographic traffic to be terminated ‘off’ the eircom network, on an OAQ’s /,/‘[Deleted: OLO

metwork.
2. Number Translation Code traffic originating off the eircom network for
termination ‘on’ the eircom network.

| 3. Calls made by a directly connected OAQ customer prefixed by eircom’s __-{ Deleted: 0LO

carrier access, carrier selection or carrier pre-selection code.

Traffic Designations on Operator Billed Interconnect Paths:

| 1. OAO originated traffic to geographic numbers to be terminated ‘on’ the 4///‘[Deleted: OLO

eircom network.
2. Number Translation Code traffic destined to be terminated ‘off’ the eircom

| network, on an OAQO’s network. - { Deleted: 0LO

A
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3. Calls made by a directly connected eircom customer prefixed by an OAQ’s __ - { Deleted: 0L0

carrier access, carrier selection or carrier pre-selection code.
4. All transit traffic being offered to eircom for onward delivery.
5. All International traffic.

Interconnect Traffic Routings per Service Schedule

As Interconnect Paths carry traffic "owned" by the operator that receives the
retail margin from the call, the following table will describe the routing available
to each traffic type for either call origination, termination or transit as seen as
offered per service schedule to date.

Eircom Services

Service Service Originating | Routing Description Interconnect Path
Schedule Title Network Designation
102 eom 0AO | R Operator Billed({ Deleted: 010
c . Network Paths
Termination
Eircom Call Eircom Operator Billed
103 origination Network NEH Paths
Delivered to eircom
via an OAQ - { Deleted: 00
Operator Billed |
104 National 0A0 | Tertiary Interconnect | _path and exit the Deleted: oL0
Transit Network Nodes Only eircom network by
the appropriate
Service Schedule
route designation
Access to
105 eircom 0AO0 | Tertiary Interconnect | | Eircom Billed { Deleted: 010
Premium Network Nodes Only Paths
Rate Services
Access to
106 eircom OAO | Tertiary Interconnect | | Eircom Billed: | Deleted: 010
Freefone Network Nodes Only Paths
Services
107 eirf:;eisotcoa“ VA0 | Tertiary Interconnect | | Eircom Billed { Deleted: 010
. Network Nodes Only Paths
Service
Access to
108 eircom 0AO0 | Tertiary Interconnect | _ | Eircom Billed { Deleted: 010
Callsave Network Nodes Only Paths
Service
El.rcom OAO Tertiary Interconnect Eircom Billed
109 Universal
Network Nodes Only Paths
Number
Version for ComReg Consultation 216



eircom Standard Contract
Access
Eircom
110 Personal OAO Tertiary Interconnect Eircom Billed
Number Network | NodesOmnly | Paths _- {Deleted: OLO
Access
Eircom
111 National OAO Tertiary Interconnect Operator Billed
Directory Network | NodesOnly | Paths __ - Deleted: 010
Enquiries
Eircom
112 International OAOQO Tertiary Interconnect Operator Billed
Operator Network | NodesOnly | Paths __- {Deleted: OLO
Assistance
Eircom
13 National OAO Tertiary Interconnect Operator Billed
Operator Network | NodesOnly | Paths __ - Deleted: OLO
Assistance
Eircom
114 International OAO Tertiary Interconnect Operator Billed
Operator Network | NodesOnly | Paths __- {Deleted: OLO
Assistance
Em.ergency OAO Tertiary Interconnect Operator Billed
115 Serv1;i; )(999 / Network- -1 - - Nodes Only* - -——--- Paths- -~ {Deleted. OLO
116 Sl::i?i(:;s 0OAO Tertiary Interconnect Operator Bill/e/d Deleted: 010
Network--1----- Nodes Only-—---f -~ Paths-~
Access
Service Service Originating Routing Description Interconnect Path
Schedule Title Network Designation
Pagi.ng OAO Tertiary Interconnect Operator Billed -
117 Services Network-— |- Nodes Only- - -~~~ - Paths -~ {Deleted. OLO
Access
Eircom
OAO Tertiary Interconnect Eircom Billed
118 Customer Network-—1-——-- Ngdes Only--—--[-——--- Paths- -~ {Deleted: OLO
Care Access
International
. Acce§s OAO Tertiary Interconnect Operator Billed
1o including Network Nodes Only Paths
Northern e R R - {Deleted: OLO
Ireland
Access to
121 eircom Eircom Tandem Interconnect Eircom Billed
Internet Network Nodes Only Paths
Services
Operator Services

* Access to Service Schedule 115, Emergency Services (999 / 112) will be at the eircom Tertiary Nodes where
possible but these calls will be accepted at all eircom Interconnect Nodes
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Access to
Operator Eircom 5 Operator Billed
205 Premium Network NEH Paths
Rate Service
Access to
Operator Eircom 2 Operator Billed
206 Freefone Network NEH Paths
Service
Access to
Operator Eircom 2 Operator Billed
207 Shared Cost Network NEH Paths
Timed Service
Access to
Operator Eircom 2 Operator Billed
208 Shared Cost Network NEH Paths
Fixed Service
Access to
Operator . .
209 Universal Eircom NEH? Operator Billed
Network Paths
Access
Service
Access to
Operator . .
210 Personal Eircom NEH? Operator Billed
. Network Paths
Numbering
Service
221 Operator Eircom Operator Billed
Internet NEH
Network Paths
Access

Further Clarifications

Near-End Hand-Over (NEH)

Near-End Hand-Over allows a call originated at a Primary exchange the
opportunity to exit the eircom network at this Node, should the correctly
designated Interconnect Path with free capacity be available towards the
terminating operator.

Should capacity not he available at this point the Call Origination Routing
Scheme, as published on the eircom web site, describes the controlling twinned
Tandem Nodes that the call will rise toward in order to exit the eircom network.
Calls approach Twinned Tandem Nodes form a Primary Node on a 50 / 50
distribution basis.

5 Near-End-Hand-Over for these Service Schedules is available from 26/09/02 from eircom AXE Interconnect
Nodes Only. Further information is available from your eircom Wholesale Account Manager or the eircom
Interconnect Planning Manger
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Should capacity at the Tandem Layer not be available the call will be passed
onward to the eircom Tertiary Interconnect Nodes at Adelaide Road and Dame
Court, where all operators support Interconnect Links. At this point should
capacity not be available the call will fail.

Far-End Hand-Over (FEH)

to enter the eircom network for termination at selected Nodes. In the first
instance all traffic destined for termination on the eircom network will be
accepted at any tertiary node.

In the second instance all geographic traffic destined for termination on the
eircom network will also be accepted at any tandem node.

Eircom will only accept traffic destined for termination to eircom geographic
numbers at any other Primary and Tandem nodes provided that the geographic
number resides within the catchment area of that node. The eircom call
termination scheme details the catchment areas associated with all allocated
eircom geographic numbers
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Appendix 5

TE IER/2

eircom Interconnect Nodes
and their Catchment Areas

Version for ComReg Consultation 220



eircom Standard Contract

ANNEX F

NON DISCLOSURE AGREEMENT

Whereas, in their business the Parties (“the Parties”) to this Agreement have valuable
information and it is necessary to protect certain of this information as Confidential
Information and as valuable trade secrets.

Whereas, through their doing business with each other for the purpose of
interconnecting their respective Networks in Ireland, either Party may become
acquainted with or come into possession of Confidential Information belonging to the
other Party. In such cases the Party providing this information shall be designated
“the Owner”, and the Party receiving this information shall be designated “the
Recipient”.

For the purpose of this Agreement "Confidential Information" includes:

(a) information of whatever nature relating to either Party or its customers which
is not publicly available and which is obtained as a result of or in connection
with this Interconnect Agreement or the negotiations thereof or the activities
of either Party in relation to the Interconnect including without limitation
information acquired either in writing, electronically or orally from or
pursuant to discussions with:

(1)  the directors, officers or employees of either Party, and/or

(i)  either Party’s professional advisers;

(b) analyses, compilations, studies and other documents prepared by or on behalf of
either Party and of their employees or advisers;

(c) information of whatever nature which is not in the public domain relating to
either Party obtained by observation by the other Party; and

(d) Confidential Information, if disclosed in writing shall be clearly marked as
“Confidential” at the time of disclosure and Confidential Information, if
disclosed orally shall be identified as being “Confidential” at the time of
disclosure and this fact shall be confirmed by the Owner in writing within 5
working days of the disclosure.

These terms and conditions will not apply to any Confidential Information which:

(a) is or becomes publicly available through no fault of the Recipient;

(b) can be demonstrated to be already known to the Recipient at the time of
disclosure;
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(c) information that is received without obligation of confidence from a third
Party who did not acquire it under an obligation of confidence from either
Party or that is independently developed by the Recipient.
(d) is required to be disclosed by a government regulatory body or a court or
other comparable authority of competent jurisdiction.
1. Therefore, in consideration of the disclosure to each Party of Confidential

Information by the other and in consideration of the mutual promises contained
in this Interconnect Agreement, it is agreed as follows:

(M)

(i)

(iii)

each Party undertakes with the other that the Confidential Information
shall be used by it only for the purpose of or to facilitate Interconnect in
accordance with the terms of this Interconnect Agreement and for no
other purposes whatsoever.

subject to sub paragraphs (iii).(c) and (iii).(f) below, neither Party will
without the prior written consent of the other disclose or use or cause to
be disclosed or used by any third party at any time any Confidential
Information.

to secure the confidentiality attaching to Confidential Information, each
Party and Associated Company who is allowed access to Confidential
Information pursuant to sub-paragraph (c) below shall:

(a) keep all documents and any other material bearing or incorporating
any of the Confidential Information at the Recipient’s usual place
of business or subject to sub-paragraph (c) below at the usual place
of business of an Associated Company of the Recipient;

(b) in relation to the reproduction, transformation, or storage of any of
the Confidential Information in an externally accessible computer
or electronic retrieval system, shall exercise no lesser security or
degree of care than that Party applies to its own Confidential
Information of an equivalent nature;

(c) allow access to Confidential Information exclusively to those
agents, professional advisers, Associated Companies and
employees of the Recipient who have reasonable need to see and
use it to facilitate Interconnect pursuant to the provisions of this
Interconnect Agreement and shall inform each of the said agents,
professional advisers, Associated Companies and employees of the
confidential nature of the Confirmation Information and of the
obligations on the Recipient in respect thereof and undertake to use
all reasonable endeavours to ensure that such agents, professional
advisers, Associate Companies and employees honour these
obligations.

(d) on reasonable request of the Owner made at any time shall deliver
up to the Owner, as far as reasonably practicable, all documents
and other material in the possession custody or control of the
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Recipient or Associated Companies of the Recipient that bear on
or incorporate any part of the Confidential Information;

(e) treat in the same manner as is agreed to treat Confidential
Information, all copies of any analyses, compilations, studies or
other documents prepared by it or its advisers containing or
reflecting or generated from any Confidential Information;

43} allow access to the Confidential Information only to suppliers of
the Recipient who have reasonable need to see and use this
Confidential Information for the purposes of supply of services and
products to the Recipient. In which case the Recipient undertakes
to ensure that such suppliers comply with conditions (a) to (e) as
described above for their use of the Confidential Information.

Each Party understands and acknowledges that neither is making any
representation or warranty, express or implied as to the accuracy or
completeness of the Confidential Information and neither of them will have
any liability to the other or any other person resulting from the Confidential
Information or its use thereof.

The Parties acknowledge and agree that damages would not be an adequate
remedy for any breach of this undertaking by either of them. In the event of a
breach or threatened breach of this Agreement by either Party, the other Party
(“the aggrieved Party”) shall be entitled to the remedies of injunction, specific
performance and other equitable relief for any threatened or actual breach of
this Agreement and, without prejudice to the foregoing, the other Party agrees
to indemnify, subject to Clause 23.3 of the Main Body of this Interconnect
Agreement, the aggrieved Party against any loss, claims, damages or liabilities
by it as a result of or arising out of any such breach PROVIDED ALWAYS
such liability is limited to one and a Quarter million Euros (€ 1,250,000) for
any one event or series of connected events and two and a half million EUROs
(€ 2,500,000) for all events (connected or unconnected) in any period of 12
calendar months.
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ANNEX G

CALLING LINE IDENTIFICATION (CLI) CODE OF PRACTICE

PREFIX

consistency is required between the network where the messages are generated (the
Originating Network) and the network where the messages are displayed (the
Terminating Network). Clearly where these are the same network there is less
likelihood of any problem but where interconnection between two or more networks
occurs, some way of ensuring that all networks adhere to the same rules is required if
the emergency services and end-user customers of CLI display services are to have

confidence in such a service.

Against this background, this Code was designed to achieve a number of objectives:

(a)

(b)

(c)
| (d)

to encourage the industry to adopt a consistent set of rules for network-internal

reflect changing technological and other developments.

The Code is to be agreed by the industry and the National Regulator.

The Code is not a technical standard in itself. Rather its purpose is to standardise a

ongoing developments within the industry. eircom does not currently accept
responsibility for the administration of this code.

® See Definition section of this Annex
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Standard Contract
INTRODUCTION
The following constitutes a Code of Practice for operators of Irish glectronic - { Deleted: telecommunications

communications networks.
This Code governs the responsibilities of such organisations in relation to:

- CLI Data,
- the provision of a CLI display.

In particular, it covers the responsibilities of networks in relation to the
origination of CLI Data, the transmission across networks of such Data, and
the delivery to a Network Termination Point of CLI Data, including the
information that governs the status of that Data.

and the tracing of malicious calls and similar activities insofar as the same are
lawfully permitted.

The Parties acknowledge that the issues of “Network Provided Number” and
“Presentation Number” may need, to be covered more fully in a future issue to _

ensure correct operation of the service, including extension of the code to
cover connection from PABX users.

2.1

2.2

Note: An approved CLI is that of the geographic or mobile number for the
line from which the call originated. Certain other non-geographic numbers

)

- { Deleted:

S

o {Deleted:

included

- { Deleted:

prevention of any

- [ Deleted:

use of CLI

T ‘[ Deleted:

\
\

such as the return

establishment of calls to

o A )

may also be approved on an individual basis by the National Regulator in \\\{ Deleted: nceds to
justifiable circumstances (e.g. Freephone numbers for bona fide customer {Deleted: addressed.
service help desks).
SCOPE
NETWORKS COVERED
This Code of Practice covers all authorised operators of Irish communications - - { Deleted: licensed
networks interconnected with public communications systems in Ireland where ~~ { Deleted: Tele
such public networks support jnclude PSTN, ISDN or GSM public interfaces., - {Demted: tele
\\\{ N { Deleted: both
' \\ { Deleted: and/or public
CALL TYPES COVERED : 5 .
Deleted: including GSM
{networks.

All calls originating or terminating in Ireland which are carried by one or more
of the networks covered by this Code (for the avoidance of doubt, transit calls
that do not either originate or terminate in Ireland are not covered).
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MODIFICATION PROCEDURE

Modifications to this Code shall only be made by the agreement of the Parties
which is likely under the following circumstances:

(a) to reflect a change in Irish or EU legislation; or
(b) to reflect a decision of the Data Protection Commissioner; or

(©) to reflect one or more decisions of the National Regulator
(Commission for Communications Regulation) which has the

effect of applying to all networks, covered by this Code.
(d) to reflect technical and service development.

eircom does not currently accept responsibility for the administration of this
code.

DEFINITIONS

In this Code there are some terms used that do not have precise meanings in
everyday use. For the interpretation of this Code they have been given the
following, more precise, meanings:

“Calling Line Identification” means Calling Line Identification as defined by
the ITU-T.

“Network-internal CLI” is a convenient term used in this annex to describe
the provision of CLI data for network management and administration
purposes (e.g. CPS, billing etc). The definition is included because the
availability and treatment of CLI for network purposes is different to its
treatment for the purpose of presentation to the user (see Presentation CLI).
Note: The same signalling is used in both cases, only its treatment is different.

“Presentation CLI” means the digits (the “presentation numbers”) that
comprise a national dialling sequence_that purports to be the telephone number
of the calling party and which is available for display on the called party’s

terminal equipment, subject to the caller’s decision on whether to allow f

presentation.

of three classifications according to availability for presentation:
(Note: Network CLI should always be available).
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| | Deleted: §

I “' (i) . to have established and

1| recorded the consent of the party to
i 'l whom a connection would be
made for their associated national

i I | dialling sequence to be used for

! that purpose,§

/| (ii) . to have established (with
another network provider, if
applicable) that the same
associated national dialling
sequence to be used for that

purpose,
1

(iii) to have established (with
another network provider, if
applicable) that the same
associated national dialling
sequence has been and remains
allocated to the presentation
number applicant,

(iv)  to correctly data-fill a
presentation number. |

1

(v) to ensure that any meaningful
digits (e.g. the country code) are
permissible for all Display CLI
receptions.q

{ Deleted: display
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(a) “Available” the CLI data is available for transmission to the
Network Termination Point of the Terminating Network.

(b) “Unavailable” the CLI data is not available for transmission to
the Network Termination Point of the Terminating Network_for
reasons other than those described in (¢) below relating to a
“Private Call”;

(c) “Private Call” the CLI data is not available for transmission to
the Network Termination Point of the Terminating Network
because the originating customer has taken specific action to

indicate that the CLI should not be presented, __ - | Deleted: available at the
77777777777777 - Network Termination Point of the
Terminating Network.
“CLI Presentation Service” is the delivery to the called customer’s Network - - { Deleted: display )
Termination Point of data that allows that customer to gain access to the
caller’s CLI in the form of data that may be displayed. | Deleted: is )

“Network Termination Point” (NTP) means the physical point at which a
subscriber is provided with access to the public communications network. The
NTP is identified by means of a specific network address, which may be
linked to a subscriber number or name.

. __ - | Deleted: ” means
77777777777777777777777777777777777777777777777777777777777 telecommunications calls

“Originating Network” is the first Irish network to which the originating originating on a particular network

customer gets connected. which terminate on geographic
(Note — This means that the Code puts a responsibility on the Originating . xﬁf’:rl:;gﬁzsﬂm another network
Network even if the customer is paying for the call via another network — e.g. \{Delete A J
indirect access. However, the Code does not specify how the classification of { Deleted: tu )
CLI data is to be passed between networks._In this case it could be by means of .

the passing of the digit stream “141”" or by some other means.

N

_ - 7| Deleted: In this case it could be
by means of the passing of the
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, digit stream “141” or by some

Interconnect. The Recipient Network will be_either a Transit Network or a "+ | other means)

Yo L _

)
\\\ { Deleted: Receiving ]
)

Terminating Network. " { Deleted: Receiving
“Terminating Network” means the network to which the called customer is \{Deleted: also
connected.

“Transit Network” means any public switched telephone network involved in
the conveyance of a call which is neither an Originating Network nor a
Terminating Network.

4. RULES OF THE CODE

4.1 Responsibilities of the Originating Network.
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It is the responsibility of the Originating Network and the transit network
(where applicable) to ensure that a call presented for handover to another

network is correctly classified at the network boundary with that other

Rule 1:

The originating operator providing the presentation number service

Rule 2:

(1)

has the following responsibilities:

to have established and recorded the consent of the caller for

their associated national dialling sequence to be made available
for presentation; or

(i1) to _have established with another network provider, if

applicable’, that the caller’s associated national dialling
sequence may be made available for presentation;

(iii) to have established (with another network provider, if

applicable) that the specific  national dialling sequence
proposed for presentation has been and remains allocated to that
caller;

(iv) _ to correctly data-fill a presentation number;

(v) to ensure that any meaningful digits (e.g. the country code)

being transmitted are permissible for all Display CLI
receptions.

Network- internal CLI will always be made available and shall

Rule 3:

always be the geographic or mobile number of the line from which
the call originates unless specific agreement is received from
ComReg for use of an alternative number. Presentation CLI will
inherently be available at the origination point, along with network-
internal CLI and shall be treated as described below.

All calls originating on any part of any network that does not

Rule 4:

-

support the generally used per-call blocking code (currently 141) or

other acceptable means of blocking must be set to “unavailable” by
that network (i.e. they are unavailable for presentation).

All calls originating on parts of networks where customers have not

=_ _ -T2 T o oy Mo T e oy Y oy T Y T

been informed that CLI will be forwarded unless the blocking code

" An example could be where the caller is a customer of a CPS operator, who doesn’t provide the physical network

- {Deleted: classification

o ‘[Deleted: ies

- {Deleted: 1

- ‘[Deleted:

. ‘[Deleted: are

L

_ -| Deleted: Rule 2: All calls
- originating on any part of any
network that does not support the
generally used per call blocking
N code (currently 141) or other
N acceptable means of blocking are
\ | set to “unavailable”.q

access or where the caller is in another Community country.
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or other acceptable means of blocking is operated must be set to _

“unavailable” or, where blocking has been activated, to “Private
Call”.

other acceptable means of blocking are operational and customers
have been informed shall be classified as

(a) “Private Call” if blocking has been activated; or

(b)  “Available” if blocking has not been activated.

(a)  dialling the  generally used blocking code prefix (currently

141) inhibits the transmission of CLI data to the destination
Network Termination Point (NTP);

(b)  dialling the generally used blocking code_prefix (currently
141) results in a message (uncharged) which tells the
customer what prefix to dial (or other action to take) in order

to inhibit the transmission of presentation CLI data to the

(©) for those parts of networks where all calls are set to
“Unavailable”, dialling_the generally used blocking code
(currently 141) has no effect on the call (i.e. call progresses
normally with the “unavailable” indicator_set) or causes the
call to fail (e.g. number unobtainable tone);

(d)  Calls where the generally used blocking code (currently 141)
is dialled after an indirect access code will result in the
obligations outlined in (a) and (c) above passing to the
Network which has been allocated the indirect access code

by the National Regulator (Commission for Communications

regulation)

Responsibilities of Terminating Network.

It is the responsibility of the Terminating Network to ensure that the

indicator delivered to the destination customer must adhere to the
following:
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Indicator at Interconnect Data at Network Termination Point, - { Deleted: (1)
Private Call Withheld indicator; no CLI pumber is to - - { Deleted: ,
be displayed but some specific “Private” -~ { Deleted: data
indication may be provided;
Unavailable Unavailable indicator, no CLI pumber is - {Deleted: data
to be displayed but some specific
“Unavailable” indication may be
provided’, - { Deleted: (2)
Available CLI data may be displayed.
. _ -~ | Deleted: Notes:q
Rule 10: ~ Where the Terminating Network is not capable of supporting CLI <#>This Code docs not determine

43

A4

no action is required on the basis of the call classification
effect that all calls are delivered with either an empty data set or
with another “Unavailable” indication.

as to have anti-competitive effects (e.g. by the network

with the

how the indicators should be
displayed.§
1

<#>The indicator for “unavailable”
might be an empty data set. The
crucial factor is that it can be
distinguished in some way from
the “Private Call” indicator.q

" {Deleted: 8
N \

N {Deleted: .
N

automatically and unilaterally rejecting all calls classified as
“unavailable”). This does not preclude the offering of anonymous
call rejection services which reject calls classified as “unavailable”
or “private” on the basis of a specific customer opt-in to such a
service.

RESPONSIBILITIES OF TRANSIT NETWORKS

Rule 12; Except as permitted by Rule 13, a Transit Network must not alter the

Rule 13; Where the transit network is not technically

classification or CLI data of a call from the point of entry of the call \b
to its point of exit. }

allowable and/or mandatory as indicated. These transformations are \\\\\

hierarchical; where more than one transformation is possible, the
transformation towards the top of the list shall take place first.

® This Code does not determine in what form the indicators should be displayed.

? The indicator for “unavailable” might be an empty data set. The crucial factor is that it can be distinguished in
some way from the “Private Call” indicator.
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eircom

Standard Contract

a “Private Call” classification will be maintained if the
integrity of the classification can be maintained,
regardless of whether the integrity of the data can be
maintained;

Where the integrity of their classification cannot be
maintained, the exit classification for all calls shall be
“unavailable”.

(i)

subject to (i) above, if the integrity of CLI data not
classified as Private cannot be maintained the exit
classification shall be “unavailable”.

(iif)

The responsibility for maintaining the integrity of the incoming CLI data and "
CLI classification lies primarily with the network from which that data is
being received However in the event that this network is unable to meet the

N

entry_on behalf of and in agreement with that other network
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Eircom Reference Interconnect Offer Price List

This eircom Reference Interconnect Offer (RIO) Price List is effective from from the
date approved by the National Regulator and shall continue in effect until superseded

by a revised Reference Interconnect Offer (RIO) Price List and is published on the - { Deleted: 1* February 2002

eircom Wholesale web site. - [ Deleted: Carrier Services

 _J

Interconnect Offer, Version 3.5, an index of which is included below. - [ Deleted: 2

INDEX OF
Eircom Reference Interconnect Offer Price List
SERVICE

SCHEDULE SERVICE
NUMBER TITLE

eircom Services

101.

102. eircom National Termination

103. Call Origination

104. National Transit*

105. Access to eircom Premium Rate Services
106. Access to eircom Freefone Service

107. Access to eircom LoCall Service

108. Access to eircom Callsave Service

109. eircom Universal Number Access

110. eircom Personal Numbering Access

111. eircom National Directory Enquiries

112. eircom International Directory Enquiries
113 eircom National Operator Assistance

114. eircom International Operator Assistance
115. Emergency Services (999 \112)

116 Packet Services Access

117. Paging Services Access

118. eircom Customer Care Access

119. International Access including Northern Ireland
120. eircom Carrier Pre-Selection (CPS Service)
121. Access to eircom Internet Service — 1891
122. Access to eircom Internet Service — 1892

Operator Services

205. Access to Operator Premium Rate Service

206. Access to Operator Freefone Service

207. Access to Operator Shared Cost Timed Service
208. Access to Operator Fixed Timed Service

209. Access to Operator Universal Access Service
210. Access to Operator Personal Numbering Service
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221 Operator Internet Access 1891
222 Operator Internet Access 1892
223 Operator 1893 Primary Flat Rate Internet Access Call

Origination Service

Note: The service denote by 1xx relate to eircom services, whereas the services by
2xx relate to operator services

Joint Services

301 Reciprocal Non-Geographic Number Portability Service
302 Data Management Amendment
303 Reciprocal Geographic Number Portability Service

Single Billing through Carrier Pre-Selection

401 Single Billing through Carrier Pre-Selection Wholesale Line

Rental

The prices set out in the eircom RIO Price List are subject to the provisions of the

\
7777777 NN

\

agreement with immediate effect from the date set by the National Regulator for the
purpose of clause 29.1 of the eircom RIO.

Prices are effective from the date indicated on this Price List. Where applicable, tables
indicate the time frames for which a rate is valid with ‘effective from’ and ‘effective
to’ dates shown.

e -

The charges relevant to each service are listed in Euro. Traffic charging for each
service shall be based on chargeable cumulative seconds for each Billing period
| rounded to the nearest minute plus per call charges unless otherwise stated. B

Where rates are time of day graded, applicable time bands are defined below:

Peak Period: 8.00am — 6.00pm Weekdays
Off Peak: 6.00pm — 8.00am Weekdays
Weekend: Saturday, Sundays and Public Holidays

This pricing schedule takes account of 2 Part Charging which was introduced on the
1*' October 2001.
The following terminology is used:

e Charge per Call (which could be denoted as the call set up charge)

e Cost per Minute, (which could also be denoted as the call duration charge)
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February 2002 but many of the
listed rates have been effective for
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When the effect of rounding is less than €1, rates in this Price list are to be published
to the nearest euro cent —i.e. €1.01 and where the effect is greater than €1, rates are
to be published to 3 significant figures.

Where appropriate, eircom has developed individual operator average values as a
basis for calculation of NTC settlements.

Operators will be notified when changes are made to the RIO Price List published on
eircom’s website.
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Service Schedule 102
eircom National Termination

Tables 1 and 2 below list the charges applicable for the eircom National Termination
service as described in the eircom Reference Interconnect Offer (RIO), Annex C,
Service Schedule 102. These rates are quoted in Euro cent.

Table 1
Access to eircom National Termination (Euro Cent)
Charging Level Rate per call c  |Rate per minute c|Effective from |Effective to
Primary Peak 0 0.578 01/04/01 30/09/01
Primary Off/peak 0 0.322 01/04/01 30/09/01
Primary W eekend 0 0.289 01/04/01 30/09/01
Tandem Peak 0 0.942 01/04/01 30/09/01
Tandem Off/peak 0 0.525 01/04/01 30/09/01
Tandem Weekend 0 0.470 01/04/01 30/09/01
Double Tandem Peak 0 1.219 01/04/01 30/09/01
Double Tandem Off/peak 0 0.679 01/04/01 30/09/01
Double Tandem Weekend 0 0.609 01/04/01 30/09/01
Table 2
Access to eircom National Termination (Euro Cent)
Charging Level Rate per call c  |Rate per minute c|Effective From |Effective To
Primary Peak 0.544 0.394 01/10/01 31/03/02
Primary Off/peak 0.303 0.220 01/10/01 31/03/02
Primary W eekend 0.272 0.197 01/10/01 31/03/02
Tandem Peak 0.745 0.696 01/10/01 31/03/02
Tandem Off/peak 0.415 0.388 01/10/01 31/03/02
Tandem Weekend 0.372 0.348 01/10/01 31/03/02
Double Tandem Peak 0.829 0.940 01/10/01 31/03/02
Double Tandem Off/peak 0.462 0.524 01/10/01 31/03/02
Double Tandem W eekend 0.414 0.470 01/10/01 31/03/02
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Table 3
Access to eircom National Termination (Euro Cent)

Charging Level

Rate per call ¢

Rate per minute ¢

Effective from

Effective to

Primary Peak 0.818 0.306] 01/04/02
Primary Off/peak 0.456 0.171] 01/04/02
Primary Weekend 0.409 0.153] 01/04/02
Tandem Peak 1.039 0.545] 01/04/02
Tandem Off/peak 0.579 0.304] 01/04/02
Tandem Weekend 0.519 0.272] 01/04/02
Double Tandem Peak 1.136 0.819] 01/04/02
Double Tandem Off/peak 0.633 0.456| 01/04/02
Double Tandem Weekend 0.567 0.409] 01/04/02

Version for ComReg Consultation




Service Schedule 103

Call Origination
Tables 1 and 2 below list the charges applicable for the eircom Call Origination

service as described in the eircom Reference Interconnect Offer (RIO), Annex C,
Service Schedule 103. These rates are quoted in Euro cent.

Table 1
Access to eircom Call Origination (Euro Cent)

Charging Level Rate per call ¢ |Rate per minute ¢ |Effective From |Effective To
Primary Peak 0 0.583 01/04/01 30/09/01
Primary Off/peak 0 0.325 01/04/01 30/09/01
Primary Weekend 0 0.291 01/04/01 30/09/01
Tandem Peak 0 0.935 01/04/01 30/09/01
Tandem Off/peak 0 0.521 01/04/01 30/09/01
Tandem Weekend 0 0.467 01/04/01 30/09/01
Double Tandem Peak 0 1.099 01/04/01 30/09/01
Double Tandem Off/peak 0 0.613 01/04/01 30/09/01
Double Tandem Weekend 0 0.549 01/04/01 30/09/01

Table 2

Access to eircom Call Origination (Euro Cent)

Charging Level Rate per call ¢ |Rate per minute c |Effective From |Effective To
Primary Peak 0.545 0.400 01/10/01 31/03/02
Primary Off/peak 0.304 0.223 01/10/01 31/03/02
Primary Weekend 0.272 0.200 01/10/01 31/03/02
Tandem Peak 0.722 0.693 01/10/01 31/03/02
Tandem Off/peak 0.403 0.386 01/10/01 31/03/02
Tandem Weekend 0.361 0.346 01/10/01 31/03/02
Double Tandem Peak 0.762 0.843 01/10/01 31/03/02
Double Tandem Off/peak 0.424 0.470 01/10/01 31/03/02
Double Tandem Weekend 0.380 0.421 01/10/01 31/03/02
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Table 3

Access to eircom Call Origination (Euro Cent)

Charging Level Rate per call ¢ |Rate per minute ¢ Effective From |Effective To
Primary Peak 0.791 0.298 01/04/02
Primary Off/peak 0.441 0.166 01/04/02
Primary Weekend 0.395 0.149] 01/04/02
Tandem Peak 1.013 0.542 01/04/02
Tandem Off/peak 0.564 0.302 01/04/02
Tandem Weekend 0.506 0.271 01/04/02
Double Tandem Peak 1.060 0.725 01/04/02
Double Tandem Off/peak 0.591 0.404 01/04/02
Double Tandem Weekend 0.530 0.362 01/04/02

Version for ComReg Consultation




Service Schedule 105
Access to eircom Premium Rate Service

Table 1 below list the charges applicable for the Access to eircom Premium Rate
Service as described in the eircom Reference Interconnect Offer (RIO), Annex C,
Service Schedule 105. These rates are quoted in Euro cent.

Table 1
Access to eircom Premium Rate Services (Euro Cent)
Service Off Peak Weekend Weekend Start

Description Peak Call c | Peak Min ¢ Callc Off Peak Min c Callc Min c Date |End Date
Access to 1530 - 25.280485 - 26.029631 - 25.394762| 01/11/00/30/09/01
Access to 1540 - 44.161490 - 44.453530 - 44.466228| 01/11/00{30/09/01
Access to 1550 - 59.601505 - 60.299861 - 60.261769| 01/11/00/30/09/01
Access to 1560 - 78.215866 - 77.123891 - 77.047707] 01/11/00/30/09/01
Access to 1570 -| 102.467863 - 103.166219 - | 103.128127] 01/11/00]|30/09/01
Access to 1580 -| 153.320873 - 153.981137 -| 153.968439] 01/11/00]30/09/01
Access to 1530 - 24.709103 - 25.534433 - 25.572525| 01/10/01
Access to 1540 43.272674 - | 43.082213 - | 43.259976 - 101/10/01
Access to 1550 - 57.874662 - 58.839663 - 58.585715] 01/10/01
Access to 1560 - 75.460534 - 76.285864 - 76.311259] 01/10/01
Access to 1570 -| 101.553652 - 102.188521 - | 102.252007]01/10/01
Access to 1580 -| 153.155807 - 153.777979 -| 153.816071]01/10/01
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Service Schedule 106
Access to eircom Freefone Service

Table 1 below list the charges applicable for the Access to eircom Freefone Service as
described in the eircom Reference Interconnect Offer (RIO), Annex C, Service
Schedule 106. These rates are quoted in Euro cent

Table 1
Access to eircom Freefone Service (Euro Cent)
Peak Call Off Peak | Off Peak | Weekend| Weekend| Start

Service Description C Peak Mind Callc Min ¢ Call ¢ Min ¢ Date |End Datg
Access to Eircom

Freefone - | 1.587173 - 0.990396 - | 0.990396( 01/11/04Q 30/09/01
Access to Eircom

Freefone - | 1.5687173 - 1.104672 - 1.244343| 01/10/01

Table 2 below lists the Payphone Access Charge as described in the eircom Reference
Interconnect Offer (RIO), Annex C, Service Schedule 106. These rates are quoted in Euro cent.

Table 2
Payphone Access Charge
Peak Min | Off Peak | Weekend
Service Description c Min c Min ¢ | Start Date| End Date
Payphone Access
Charge 14.96 14.96 14.96
Note: To calculate the rate for Payphone access to eircom Freefone the above rate
is combined with the eircom Freefone Settlement Rate
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Service Schedule 107
Access to eircom LoCall Service

Table 1 below list the charges applicable for the Access to eircom LoCall Service as
described in the eircom Reference Interconnect Offer (RIO), Annex C, Service
Schedule 107. These rates are quoted in Euro cent

Table 1
Access to Eircom Lo-Call Service (Euro Cent)
Peak Call Off Peak | Off Peak | Weekend | Weekend | Start
Service Description G Peak Mind Call ¢ Min ¢ Call c Min ¢ Date |End Datg
Access to Eircom 1890 -| 2.755332 0.596777 -| 0.380921 01/11/09131/12/99
Access to Eircom 1890 -| 2.933099 0.723751 -| 0.72375101/10/01
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Service Schedule 108

Access to eircom Callsave Service

Table 1 below list the charges applicable for the Access to eircom CallSave Service as
described in the eircom Reference Interconnect Offer (RIO), Annex C, Service

Schedule 108. These rates are quoted in Euro cent

Table 1
Access to eircom Callsave Service (Euro Cent
Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend | Start
Service Description © © Callc Min ¢ Callc Min ¢ Date |End Date
Access to Eircom 1850 - -| 1.676054 -1 1.803028 -| 01/11/00{31/12/99
Access to Eircom 1850 [ 0.304737 -| 1.676054 - 1.917304 -101/10/01
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Service Schedule 109
Access to Operator Universal Access

Table 1 below list the charges applicable for the Access to eircom Universal Access
Service as described in the eircom Reference Interconnect Offer (RIO), Annex C,
Service Schedule 109. These rates are quoted in Euro cent

Table 1
Access to eircom Universal Access (Euro Cent)

Peak Call | Peak Min [ Off Peak Off Peak | Weekend [Weekend Min Start
Service Description c c Call c Min c Call c [ Date |End Date
Access to Eircom
Universal Access 0] 5.485268 0 5.09165 0 4.342504| 01/11/00(31/12/99
Access to Eircom
Universal Access 0] 6.729612 0] 4.786913 0 4.469478| 01/10/01
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Service Schedule 110
eircom Personal Numbering Service

Table 1 below list the charges applicable for the eircom Personal Numbering Service
as described in the eircom Reference Interconnect Offer (RIO), Annex C, Service
Schedule 110. These rates are quoted in Euro cent

Table 1

Access to eircom Personal Numbering (Euro Cent)

Peak Call Off Peak | Off Peak | Weekend| Weekend | Start

Service Description c Peak Ming Call ¢ Min ¢ Call ¢ Min ¢ Date |End Date
Access to Eircom

Personal Numbering 0] 20.709424 0] 14.094093 0| 10.843563 01/11/0031/12/99
Access to Eircom

Personal Numbering 0| 24.785287 0] 16.176463 0| 12.595802 01/10/01 31/01/02
Access to Eircom

Personal Numbering 0] 6.729612 0| 4.786913 0] 4.469478 01/02/02
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Service Schedule 111

eircom National Directory Enquires

Table 1 below list the charges applicable for the eircom National Directory Enquiry
Service as described in the eircom Reference Interconnect Offer (RIO), Annex C,
Service Schedule 111. These rates are quoted in Euro cent per driver unit.

Table 1 Euro Cent

Number Range Charge per Call
EUR

11811 43.171095
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Service Schedule 112

eircom International Directory Enquires

Table 1 below list the charges applicable for the eircom International Directory
Enquiry Service as described in the eircom Reference Interconnect Offer (RIO),
Annex C, Service Schedule 112. These rates are quoted in Euro cent per unit driver

Table 1 Euro Cent
Number Range Charge per Min
EUR

11818 83.802713
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Service Schedule 113
eircom National Operator Assistance

Table 1 below list the charges applicable for the eircom National Operator Assistance
Service as described in the eircom Reference Interconnect Offer (R10), Annex C,
Service Schedule 113. These rates are quoted in Euro cent per unit driver.

Table 1 Euro Cent
Charging Element

EUR
Call Set up 4.596452|Euro per Call
Caharge per Min 1.714146|Cent per Min
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Service Schedule 114
eircom International Operator Assistance Service

Table 1 below list the charges applicable for the eircom International Operator
Assistance Service as described in the eircom Reference Interconnect Offer (R1O),

Annex C, Service Schedule 114. These rates are quoted in Euro cent per unit driver.

Table 1
Charging Element

EUR
Call Set up 4.456781 [EUR Per Call
Charge 76.184285 [Cent Per Min
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Service Schedule 115

Emergency Service

Table 1 below list the charges applicable for the eircom Emergency Service as
described in the eircom Reference Interconnect Offer (RIO), Annex C, Service
Schedule 115. These rates are quoted in Euro cent per unit driver

Table 1

Charging Level Rate Per Min (Cent)
Peak

Peak : 8.00am - 6.00pm working days 0.584080
Off Peak

Off Peak: 6.00pm - 8.00am working days 0.317435
Weekend

Weekend : Sat, Sun & Public Holidays 0.317435
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Service Schedule 116
Packet Service Access
Table 1 below list the charges applicable for the eircom Packet Service Access as

described in the eircom Reference Interconnect Offer (RIO), Annex C, Service
Schedule 116. These rates are quoted in Euro cent per unit driver

Table 1

Charging Level |[Rate Per Min (Cent)
Peak 1.371317
Off Peak 0.761843
Weekend 0.749145
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Service Schedule 117
Paging Services Access

Table 1 below list the charges applicable for the eircom Paging Service Access as
described in the eircom Reference Interconnect Offer (RIO), Annex C, Service
Schedule 118. These rates are quoted in Euro cent per unit driver

Table 1

Service Number Dialled |0821, 0822 8224
Charging Level Cent per Min [Cent Per Min
Peak 9.776983 21.585547
Off Peak 9.523036 21.331600
Weekend 9.396062 21.204626
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Service Schedule 119

International Access including Northern Ireland

Table 1 below list the charges applicable for the eircom International Access

including Northern Ireland as described in the eircom Reference Interconnect Offer
(RIO), Annex C, Service Schedule 119. These rates are quoted in Euro cent per unit

driver

| Table 1

Access to eircom International Access including Northern Ireland

Price Per Minute cent

Northern Ireland

Peak: 08.00 - 18.00 Mon - Fri 5.282110
Off Peak: 18.00 - 08.00 Mon - Fri 5.002768
All Day Sat.,, Sun., & P/H 4.990071
United Kingdom (Fixed) -
Peak: 08.00 - 18.00 Mon — Fri 5.129742
Off Peak: 18.00 - 08.00 Mon - Fri 4.685334
All Day Sat., Sun., & P/H 4.685334
United Kingdom (Mobile)

Peak: 08.00 - 18.00 Mon — Fri 21.687126
Off Peak: 18.00 - 08.00 Mon - Fri 21.255415
AllDay Sat., Sun., & P/H 21.242718
Andorra

Peak: 08.00 - 18.00 Mon - Fri 30.054700
Off Peak: 18.00 - 08.00 Mon - Fri 25.915354
All Day Sat.,, Sun., & P/H 25.801078
Belgium

Peak: 08.00 - 18.00 Mon - Fri 8.189811
Off Peak: 18.00 - 08.00 Mon - Fri 7.313691
All Day Sat., Sun., & P/H 7.288297
Belgium (Mobile)

Peak: 08.00 - 18.00 Mon - Fri 22.677522
Off Peak: 18.00 - 08.00 Mon - Fri 21.801403
All Day Sat., Sun., & P/H 21.788705
France

Peak: 08.00 - 18.00 Mon — Fri 8.202508
Off Peak: 18.00 - 08.00 Mon - Fri 7.326389
All Day Sat., Sun., & P/H 7.300994
France (Mobile)

Peak: 08.00 - 18.00 Mon — Fri 28.911936
Off Peak: 18.00 - 08.00 Mon - Fri 28.023119
AllDay Sat., Sun., & P/H 27.997725




Price Per Minute cent

Germany

Peak: 08.00 - 18.00 Mon - Fri 8.126324

Off Peak: 18.00 - 08.00 Mon - Fri 7.275599
All Day Sat., Sun., & P/H 7.262902
Germany (Mobile)

Peak: 08.00 - 18.00 Mon - Fri 22.614035

Off Peak: 18.00 - 08.00 Mon - Fri 21.776008
All Day Sat., Sun., & P/H 21.750613
Luxembourg

Peak: 08.00 - 18.00 Mon - Fri 18.423900

Off Peak: 18.00 - 08.00 Mon - Fri 16.747845
All Day Sat.,, Sun., & P/H 16.709753
Monaco

Peak: 08.00 - 18.00 Mon - Fri 39.996749

Off Peak: 18.00 - 08.00 Mon - Fri 35.857403

All Day Sat., Sun.,, & P/H 35.743127
Netherlands

Peak: 08.00 - 18.00 Mon - Fri 10.005536

Off Peak: 18.00 - 08.00 Mon - Fri 8.075534
All Day Sat., Sun., & P/H 8.024745
Netherlands (Mobile)

Peak: 08.00 - 18.00 Mon - Fri 27.807264

Off Peak: 18.00 - 08.00 Mon - Fri 25.877262
All Day Sat., Sun., & P/H 25.826473
Austria

Peak: 08.00 - 18.00 Mon - Fri 26.689894

Off Peak: 18.00 - 08.00 Mon - Fri 26.004236
All Day Sat., Sun., & P/H 25.978841
Czech Republic

Peak: 08.00 - 18.00 Mon - Fri 30.689569
Off Peak: 18.00 - 08.00 Mon - Fri 25.648709
All Day Sat., Sun., & P/H 25.521735
Denmark (Incl. Faroes)

Peak: 08.00 - 18.00 Mon - Fri 19.884098

Off Peak: 18.00 - 08.00 Mon - Fri 18.411202
All Day Sat., Sun., & P/H 18.373110




Price Per Minute cent

Finland

Peak: 08.00 - 18.00 Mon - Fri 15.833634
O ff Peak: 18.00 - 08.00 Mon - Fri 14.932120
All Day Sat., Sun., & P/H 14.906725
Greece

Peak: 08.00 - 18.00 Mon - Fri 28.213580
O ff Peak: 18.00 - 08.00 Mon - Fri 26.042328
All Day Sat., Sun., & P/H 25.991538
Italy

Peak: 08.00 - 18.00 Mon - Fri 12.176788
Off Peak: 18.00 - 08.00 Mon - Fri 10.145207
AllDay Sat.,, Sun., & P/H 10.094418
Italy (Mobile)

Peak: 08.00 - 18.00 Mon - Fri 40.568132
Off Peak: 18.00 - 08.00 Mon - Fri 38.536551
AllDay Sat.,, Sun., & P/H 38.485761
Liechtenstein

Peak: 08.00 - 18.00 Mon - Fri 26.689894
Off Peak: 18.00 - 08.00 Mon - Fri 26.004236
AllDay Sat.,, Sun., & P/H 25.978841
Norway

Peak: 08.00 - 18.00 Mon - Fri 17.712846
Off Peak: 18.00 - 08.00 Mon - Fri 16.595477
All Day Sat.,, Sun., & P/H 16.570082
Poland

Peak: 08.00 - 18.00 Mon - Fri 39.361880
Off Peak: 18.00 - 08.00 Mon - Fri 37.330300
All Day Sat.,, Sun., & P/H 37.279510
Portugal (Include. Azores, Madeira)

Peak: 08.00 - 18.00 Mon - Fri 36.009772
Off Peak: 18.00 - 08.00 Mon - Fri 31.857728
All Day Sat.,, Sun., & P/H 31.743452
San Marino

Peak: 08.00 - 18.00 Mon - Fri 12.176788
Off Peak: 18.00 - 08.00 Mon - Fri 10.145207
All Day Sat.,, Sun., & P/H 10.094418
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Price Per Minute cent

Spain (Include. Balearics, Canaries, C 9.205601
Peak: 08.00 - 18.00 Mon - Fri 8.494548
Off Peak: 18.00 - 08.00 Mon - Fri 8.469153
All Day Sat., Sun., & P/H

Spain (Include. Balearics, Canaries, Cueta, Mellilo) (Mobile)

Peak: 08.00 - 18.00 Mon - Fri 25.077327
Off Peak: 18.00 - 08.00 Mon - Fri 24.366274
All Day Sat., Sun., & P/H 24.340879

Sweden
Peak: 08.00 - 18.00 Mon - Fri 12.951328
Off Peak: 18.00 - 08.00 Mon - Fri 11.186392
All Day Sat.,, Sun., & P/H 11.148300

Switzerland
Peak: 08.00 - 18.00 Mon - Fri 9.599220
Off Peak: 18.00 - 08.00 Mon - Fri 8.710403
All Day Sat., Sun., & P/H 8.685008

Switzerland (Mobile)

Peak: 08.00 - 18.00 Mon - Fri 22.702917
Off Peak: 18.00 - 08.00 Mon - Fri 21.826798
All Day Sat., Sun., & P/H 21.801403

Hungary
Peak: 08.00 - 18.00 Mon - Fri 26.588315
Off Peak: 18.00 - 08.00 Mon - Fri 22.448969
All Day Sat.,, Sun., & P/H 22.347390

Iceland
Peak: 08.00 - 18.00 Mon - Fri 20.442783
Off Peak: 18.00 - 08.00 Mon - Fri 14.449619
All Day Sat., Sun., & P/H 14.284553

Greenland
Peak: 08.00 - 18.00 Mon - Fri 306.171943
Off Peak: 18.00 - 08.00 Mon - Fri 229.022657
All Day Sat., Sun., & P/H 227.003774

Vatican City
Peak: 08.00 - 18.00 Mon - Fri 12.176788
Off Peak: 18.00 - 08.00 Mon - Fri 10.132510
All Day Sat.,, Sun., & P/H 10.094418




Price Per Minute cent
JFar Europe & Nth. Africa
Peak: 08.00 - 18.00 Mon - Fri 46.294650
Off Peak: 18.00 - 08.00 Mon - Fri 40.593526
All Day Sat., Sun., & P/H 40.453855
IViddle East & Sth. Africa
[Peak: 08.00 - 18.00 Mon - Fri 74.863757
Off Peak: 18.00 - 08.00 Mon - Fri 69.022962
All Day Sat., Sun., & P/H. 68.870593
[UsA
Peak: 08.00 - 18.00 Mon - Fri 8.189811
Off Peak: 18.00 - 08.00 Mon - Fri 6.856586
AllDay Sat., Sun., & P/H 6.818493
JU.S.A (Mobile)
Peak: 08.00 - 18.00 Mon - Fri 23.706010
Off Peak: 18.00 - 08.00 Mon - Fri 22.385482
All Day Sat.,, Sun., & P/H 22.347390
Canada
Peak: 08.00 - 18.00 Mon - Fri 7.250204
Off Peak: 18.00 - 08.00 Mon - Fri 6.793099
All Day Sat.,, Sun., & P/H 6.780401
Canada (Mobile)
Peak: 08.00 - 18.00 Mon - Fri 21.737916
Off Peak: 18.00 - 08.00 Mon - Fri 21.280810
All Day Sat., Sun., & P/H 21.268113
IMexico & Caribbean
Peak: 08.00 - 18.00 Mon - Fri 77.123891
Off Peak: 18.00 - 08.00 Mon - Fri 70.305397
All Day Sat., Sun., & P/H. 70.127634
Australia & New Zealand
Peak: 08.00 - 18.00 Mon - Fri 19.490480
Off Peak: 18.00 - 08.00 Mon - Fri 17.585872
All Day Sat., Sun., & P/H 17.535083
Australia (Mobile)
Peak: 08.00 - 18.00 Mon - Fri 32.060886
Off Peak: 18.00 - 08.00 Mon - Fri 30.092792
All Day Sat., Sun., & P/H 30.042003
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Price Per Minute cent

Japan, Hong Kong, Malaysia & Singapore

Peak: 08.00 - 18.00 Mon - Fri 51.640248
Off Peak: 18.00 - 08.00 Mon - Fri 41.939449
All Day Sat., Sun., & P/H 41.685501

Pacific Rim

Peak: 08.00 - 18.00 Mon - Fri 63.931312
Off Peak: 18.00 - 08.00 Mon - Fri 60.198282
All Day Sat., Sun., & P/H 60.109401

Rest Of World

Peak: 08.00 - 18.00 Mon - Fri 129.030784
Off Peak: 18.00 - 08.00 Mon - Fri 112.117872
All Day Sat., Sun., & P/H 111.673464

Immarsat/Emsat

Peak: 08.00 - 18.00 Mon - Fri 254.696761
Off Peak: 18.00 - 08.00 Mon - Fri 254.480906
All Day Sat., Sun., & P/H 254.480906

Skyphone

Peak: 08.00 - 18.00 Mon - Fri 675.792697
Off Peak: 18.00 - 08.00 Mon - Fri 625.193635
All Day Sat., Sun., & P/H 623.860410
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Service Schedule 120%

eircom Carrier Pre Selection (CPS) Service

Table 1 below list the charges applicable for the eircom Carrier Pre Selection Service

as described in the eircom Reference Interconnect Offer (RIO), Annex C, Service

Schedule 120. These rates are quoted in Euro cent per unit driver.

Table 1
Charge Per
Telephone Number|
Service (EUR) Effective from | Effective to
Order Acceptance, Validation & Notification 8.18 01/12/99 31/03/00
Order Acceptance, Validation & Notification 5.42 01/04/00 31/03/01
Order Acceptance, Validation & Notification 5.48 01/04/01 31/03/02
Order Acceptance, Validation & Notification 4.74 01/04/02 31/03/03
Order Acceptance, Validation & Notification 2.37 01/04/03 31/03/04
Order Rejection & Notification 4.89 01/12/99 31/03/00
Order Rejection & Notification 3.44 01/04/00 31/03/01
Order Rejection & Notification 3.25 01/04/01 31/03/02
Order Rejection & Notification 2.59 01/04/02 31/03/03
Order Rejection & Notification 1.22 01/04/03 31/03/04

*Publication of the above rates is without prejudice to eircom's
position on the application of these rates for the periods stated, and

eircom reserves its rights in this regard.

There is a charge for CPS Service Enabling testing of Euro 5.495
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Service Schedule 121
Access to eircom Internet Service 1891

Table 1 below list the charges applicable for the Access to eircom Internet Service
1891 as described in the eircom Reference Interconnect Offer (RIO), Annex C,
Service Schedule 121. These rates are quoted in Euro cent.

Table 1
Number Range 1891
Charge Per Min Cent Effective From
Peak 0.907863 01/02/02
Off Peak 0.561224 01/02/02
Weekend 0.521862 01/02/02
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Service Schedule 122
Access to eircom Internet Service 1892

Table 1 below list the charges applicable for the Access to eircom Internet Service
1892 as described in the eircom Reference Interconnect Offer (RIO), Annex C,
Service Schedule 122. These rates are quoted in Euro cent.

Table 1
Number Range 1892
Charge Per Min|Cent Effective from
Peak 3.30 06/01/03
Off Peak 0.65 06/01/03
Weekend 0.67 06/01/03
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Service Schedule 205
Access to Operator Premium Rate Services*

_ - [ Deleted: OLO

Premium Rate Service as described in the eircom Reference Interconnect Offer (RIO),
Annex C, Service Schedule 205. These rates are quoted in Euro cent per driver unit.

Table 1 Final Retention Charges
Access to Operator Premium Rate Services (Cent)
Off Peak Off Peak Weekend | Weekend
Service Description Peak Call c | Peak Min ¢ Callc Min ¢ Callc Min c Start Date | End Date [Status
Access to Operator 1530 3.53 2.98] 2.95 01/12/99 31/03/00(Final
Access to Operator 1540 3.54 2.99 2.95 01/12/99 31/03/00(Final
Access to Operator 1550 3.19 2.55] 2.56 01/12/99 31/03/00(Final
Access to Operator 1560 3.41 2.74 2.79 01/12/99 31/03/00(Final
Access to Operator 1570 4.08 3.42 3.45 01/12/99 31/03/00(Final
Access to Operator 1580 5.07 4.45 4.44 01/12/99 31/03/00(Final
Access to Operator 1530 2.91 2.51 2.47 01/04/00 31/03/01|Final
Access to Operator 1540 2.82 2.42 2.38 01/04/00 31/03/01|Final
Access to Operator 1550 2.28 1.79 1.8 01/04/00 31/03/01|Final
Access to Operator 1560 2.33 1.81 1.86 01/04/00 31/03/01|Final
Access to Operator 1570 2.75 2.25] 2.28 01/04/00 31/03/01|Final
Access to Operator 1580 3.26 2.8 2.79 01/04/00 31/03/01|Final
Access to Operator 1530 2.94 2.51 2.45 01/04/01 30/09/01|Final
Access to Operator 1540 273 2.29 2.24 01/04/01 30/09/01|Final
Access to Operator 1550 22 1.76 1.71 01/04/01 30/09/01|Final
Access to Operator 1560 2.09 1.66 1.6 01/04/01 30/09/01(Final
Access to Operator 1570 2.2 1.76 1.71 01/04/01 30/09/01|Final
Access to Operator 1580 2.38 1.9_5 1.89 01/04/01 30/09/01{Final
Access to Operator 1530 3.38 2.75 2.67 01/10/01 31/03/02|Final
Access to Operator 1540 3.07 2.48 24 01/10/01 31/03/02|Final
Access to Operator 1550 2.29 1.81 1.75 01/10/01 31/03/02(Final
Access to Operator 1560 2.1 1.66 1.61 01/10/01 31/03/02(Final
Access to Operator 1570 22 1.76 1.71 01/10/01 31/03/02(Final
Access to Operator 1580 2.35 1.93 1.87 01/10/01 31/03/02{Final

Table 2 Averaged Retention Charge
Access to Operator Premium Rate Services (Cent)
Service Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend
Description [ ® Call c Min ¢ Call c Min ¢ |Start Date| End Date| Status
Access to 1530 2.88 1.97 2.43 1.57 2.36 1.52] 01/04/02 Interim
Access to 1540 9.04 0 7.83 0 7.55 0| 01/04/02 Interim
Access to 1550 2.88 3.19 2.43 2.81 2.36 2.74] 01/04/02 Interim
Access to 1560 2.88 3.81 2.43 3.43 2.36 3.38] 01/04/02 Interim
Access to 1570 2.88 4.8 2.43 4.42 2.36 4.37] 01/04/02 Interim
Access to 1580 2.88 6.72 2.43 6.35 2.36 6.29] 01/04/02 Interim
Table 3 Primary Retention Charge
Access to Operator Premium Rate Services (Cent)
Service Peak Call| Peak Min| Off Peak | Off Peak | Weekend| Weekend

Description G Callc Min ¢ Callc Min ¢ __|Start Datd End Date|Status
Access to 1530 2.6 1.51 2.27 1.32 2.22 1.3|  01/04/02 Interim
Access to 1540 7.78 0] 711 0| 6.93] 0 01/04/02 Interim
Access to 1550 2.6 2.73] 2.27| 2.55] 2.22 2.53 01/04/02 Interim
Access to 1560 2.6 3.35| 2.27| 3.17] 2.22] 3.15| 01/04/02 Interim
Access to 1570 26 4.34 2.27 4.16 2.22) 414 01/04/02 Interim
[Access to 1580 26 6.26] 2.27 6.08] 2.22) 6.06]  01/04/02] Interim
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Table 4 Tandem Retention Charge
Access to Operator Premium Rate Services (Cent)

Service Peak Call| Peak Min| Off Peak| Off Peak [ Weekend| Weekend
Description c c Callc Min c Callc Min ¢ |Start Datd End Date|Status
Access to 1530 2.78 1.79 2.37| 1.48 2.31 1.44] 01/04/02 Interim
Access to 1540 8.57] 0 7.56 0 7.32 0] 01/04/04 Interim
Access to 1550 2.78 3.01 2.37 2.71 2.31 2.66 01/04/02 Interim
Access to 1560 2.78 3.64 2.37] 3.34 2.31 3.29 01/04/02 Interim
Access to 1570 2.78 4.63 2.37 4.33 2.31 4.28 01/04/03 Interim
Access to 1580 2.78 6.55 2.37| 6.25 2.31 6.2 01/04/02 Interim
Table 5 Double tandem Retention Charge
Access to Operator Premium Rate Services (Cent)
Service Peak Call| Peak Min | Off Peak | Off Peak | Weekend | Weekend
Description [ [ Call c Min ¢ Call c Min ¢ |Start Date| End Date |Status
Access to 1530 2.96 2.11 2.48 1.65 2.4 1.59] 01/04/02 Interim
Access to 1540 9.43 0 8.05] 0 7.74 0] 01/04/02 Interim
Access to 1550 2.96 3.32 2.48 2.88 2.4 2.81] 01/04/02 Interim
Access to 1560 2.96 3.95 2.48 3.51 2.4 3.44] 01/04/02 Interim
Access to 1570 2.96 4.94 2.48 4.5 2.4 4.43] 01/04/02 Interim
Access to 1580 2.96 6.86] 2.48 6.42 2.4 6.35] 01/04/02 Interim

Table 1 below list the applicable retention charge for Esat Premium Rate Service
as described in the eircom Reference Interconnect Offer (RIO), Annex C, Service
Schedule 205. These retentions are as a result of the implementation of Near End
Hand Over by Esat. These retentions are only relevant to traffic originating on

the eircom network. Rates are quoted in Euro cent per driver unit.

Table 1 Retention Charge
Access to Operator Premium Rate Service

Service Description | Peak Call ¢ |Peak Min c] Off Peak Call c| Off Peak Min c | Weekend Call c| Weekend Min c| Start Date| End Date
Access to 1530 15.36 11.94] 11.49] 01/10/02] 31/03/03]
Access to 1540 2.09 1.67] 1.61 01/10/02] 31/03/03]
[Access to 1550 1.93] 1.55| 1.85]_01/10/02] 31/03/03}
Access to 1560 1.65 1.27 1.23] 01/10/02] 31/03/03
Access to 1570 1.57 1.21 1.16] 01/10/02] 31/03/03
Access to 1580 1.68 1.41 1.37] 01/10/02] 31/03/03]
Access to 1530 15.25 19.96 11.53] 01/04/03| 30/06/03
Access to 1540 2.1 1.69 1.64 01/04/03] 30/06/03
Access to 1550 2.6 2.2 1.61] 01/04/03| 30/06/03
Access to 1560 1.75 1.24 1.29] 01/04/03| 30/06/03
Access to 1570 1.64 1.3 1.21] 01/04/03] 30/06/03
Access to 1580 1.68 1.41 1.42| 01/04/03] 30/06/03
Access to 1530 15.27 0.77 11.54] 01/07/03| 30/09/03
Access to 1540 2.1 1.69 1.64 01/07/03] 30/09/03
Access to 1550 2.39 2.22 1.72| 01/07/03] 30/09/03
Access to 1560 1.67 1.26 1.34] 01/07/03] 30/09/03
Access to 1570 1.6 1.34 1.2| 01/07/03| 30/09/03
Access to 1580 1.67 1.4 1.39] 01/07/03] 30/09/03
Access to 1530 2.83 1.14 4.07] 01/10/03
Access to 1540 2.1 1.69 1.64 01/10/03
Access to 1550 1.51 1.08 1.4] 01/10/03
Access to 1560 1.87 1.49 1.4] 01/10/03
Access to 1570 1.59 1.33 1.28] 01/10/03
Access to 1580 1.55 1.3 1.38] 01/10/03

Version for ComReg Consultation

31




—_

Service Schedule 105. The Principle of Reciprocity applies.

* Service Schedule 205 quotes the eircom regulated retentions for Premium Rate calls. The
settlement is derived from these regulated retentions on the principle of retail minus retention.
The reciprocal settlement for OAO access to eircom Premium Rate Service can be viewed in - - - Deleted: oLo

| Tables 1, 2, 3, 4 and 5 below list the applicable regulated retention charges for OAO

Service Schedule 206

Access to Operator Freefone Service*

Freefone Service as described in the eircom Reference Interconnect Offer (RIO),
Annex C, Service Schedule 206. These rates are quoted in Euro Cent per driver unit.

_ - [ Deleted: OLO

Table 1 Final Retention charges
Access to Operator Premium Rate Services (Cent)

Off Peak | Off Peak | Weekend | Weekend
Service Description | Peak Call c|Peak Minc| Callc Min c Callc Min ¢ | Start Date| End Date |Status
Access to OLO 1800 1.57 0.99 0.98] 01/12/99] 31/03/00(Final
Access to OLO 1800 1.21 0.77 0.77] 01/04/00| 31/03/01(Final
Access to OLO 1800 1.3 0.85 0.86] 01/04/01] 30/09/01(Final
Access to OLO 1800 1.28 0.83 0.87] 01/10/01] 31/03/02]|Final
Table 2 Averaged Retention Charge
Access to Operator Freefone (Cent)
Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend
Service Description c © Call c Min ¢ Call c Min ¢ |Start Date| End Date |Status
Access to OLO 1800 2.82 0.86 2.4 0.48 2.33] 0.43] 01/04/02 Interim




Table 3 Primary Retention Charge
Access to Operator Freefone (Cent)

Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend
Service Description [ c Call c Min ¢ Call c Min ¢ |Start Date | End Date |Status
Access to OLO 180* 2.61 0.5 2.28 0.28 2.23 0.25( 01/04/02 Interim
Table 4 Tandem Retention Charge
Access to Operator Freefone (Cent)
Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend
Service Description c c Call c Min ¢ Call c Min ¢ |Start Date | End Date |Status
Access to OLO 180* 2.78 0.78 2.37 0.44 2.31 0.39| 01/04/02 Interim

Table 5 Double tandem Retention Charge
Access to Operator Freefone (Cent)

Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend
Service Description [ [ Call c Min ¢ Call c Min ¢ |Start Date | End Date |Status
Access to OLO 180* 2.96 1.1 2.48 0.61 24 0.54| 01/04/02 Interim

Table 1 below lists the applicable retention charges for Esat Freefone Service as
described in the eircom Reference Interconnect Offer (RIO), Annex C, Service
Schedule 206. These retentions are as a result of the implementation of Near End
Hand Over by Esat. These retentions are only relevant to traffic originating on
the eircom network. Rates are quoted in Euro Cent per driver unit.

Table 1 Retention Charge
Access to Operator Freefone Service
Service Description Peak Call c| Peak Min ¢ Qi [PEE || @i F’eak WeElems Wet-?kend Start Date| End Date
Call ¢ Min ¢ Call ¢ Min ¢

Access to Operator Freefone 0.84 0.54 0.58| 01/10/02] 31/03/03
Access to Operator Freefone 0.65 0.43 0.32| 01/04/03] 30/06/03
Access to Operator Freefone 0.69 0.44 0.42| 01/07/03] 30/09/03
Access to Operator Freefone 0.7 0.44 0.42 01/10/03

Table 6 below lists the Payphone Access Charge as described in the eircom

Reference Interconnect Offer (RIO), Annex C, Service Schedule 206. These rates
are quoted in Euro cent and apply to both eircom and operator payphone
originated calls.

Table 4A shows the rates quoted in cent/unit driver.
These are the Averaged Retentions charge for access to this service




Table 6 Payphone Access Charge
Off Peak Min| Weekend Effective
Service Description Peak Min c [ Min c from Effective to
Payphone Access 6.945467 6.945467 6.945467 01/04/00 30/09/02
Payphone Access 14.96 14.96 14.96 01/10/02 30/09/03
Payphone Access 15.708 15.708 15.708 01/10/03

Note* To calculate the rate for Payphone access to OLO Freefone the above rate
is combined with the OLO Freefone Settlement Rate

Table 7 below lists the Payphone Category Application charge as described in the
eircom Reference Interconnect Offer (RIO), Annex C, Service Schedule 206.

Table 7 Payphone Order Handling Charges*
Charge Effective
Service (EUR) from Effective to
Order Application 5.10 08/10/03 31/03/04
Order Removal/Cessation 5.10 08/10/03 31/03/04

The rates above are in Euro cent and are per application.

* The Payphone Category Application Charge is the charge applicable for the application of the
payphone category to the PAC Eligible Payphone line.

—_—

Schedule 106. The Principle of Reciprocity applies.

* Service Schedule 206 quotes the eircom regulated retentions for Freefone calls. The settlement
is derived from these regulated retentions on the principle of retail minus retention. The
recigrocal settlement for OAO access to eircom Freefone Service can be viewed in Service

. [Deleted: OLO

Service Schedule 207
Access to the Operator Shared Cost Timed Service*

Shared Cost Timed Service as described in the eircom Reference Interconnect Offer
(RIO), Annex C, Service Schedule 207. These rates are quoted in Euro cent per driver

unit.

_ - [ Deleted: OLO

Access to Operator Shared Cost Timed Service (Cent)

Table 1 Final Retention charges

Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend
Service Description [ c Callc Min ¢ Callc Min ¢ | Start Date| End Date |Status
Access to OLO 1890 1.93 1.21 1.20 [ 01/12/99( 31/03/00|Final
Access to OLO 1890 1.54 1.00 0.98 | 01/04/00| 31/03/01|Final
Access to OLO 1890 1.61 1.06 1.02 | 01/04/01 30/09/01|Final
Access to OLO 1890 1.60 1.03 1.00 [ 01/10/01{ 31/03/02|Final




Table 2 Averaged Retention Charge

Access to Operator Shared Cost Fixed Service (Cent)
Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend
Service Description c c Call ¢ Min ¢ Callc Min ¢ |Start Date| End Date | Status
Access to OLO 1890 2.82 0.83 2.4 0.53 2.33 0.49] 01/04/02 Interim

Table 3 Primary Retention Charge
Access to Operator Shared Cost Timed Service (Cent)
Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend

Service Description [ c Callc Min c Call c Min ¢ |Start Date| End Date [Status
Access to OLO 1890 2.61 0.56 2.28 0.29 2.23] 0.26| 01/04/02 Interim

Table 4 Tandem Retention Charge
Access to Operator Shared Cost Timed Service (Cent)
Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend

Service Description [ [ Callc Min ¢ Call ¢ Min ¢ |Start Date| End Date [Status
Access to OLO 1890 2.78 0.85 2.37 0.45] 2.31 0.4 01/04/02 Interim

Table 5 Double tandem Retention Charge

Access to Operator Shared Cost Timed Service (Cent)
Peak Call‘l Peak Min | Off Peak | Off Peak | Weekend | Weekend

Service Description [ C Call ¢ Min c Call c Min ¢ |Start Date| End Date |Status
Access to OLO 1890 2.96 1.16 2.48 0.62 2.4 0.55] 01/04/02 Interim

Table 1 below list the applicable retention charges for Esat Shared Cost Timed
Service as described in the eircom Reference Interconnect Offer (R1I0O), Annex C,
Service Schedule 207. These retentions are as a result of the implementation of
Near End Hand Over by Esat. These retentions are only relevant to traffic
originating on the eircom network. Rates are quoted in Euro cent per driver

unit.
Table 1 Retention Charge
Access to Operator LoCall Service
Off Peak | Off Peak | Weekend | Weekend

Service Description Peak Call c|Peak Minc| Callc Min ¢ Call c Min ¢ Start Date| End Date
Access to 1890 0.52] 0.31 0.29] 01/10/02] 31/03/03
Access to 1890 0.49| 0.2§| 0.24] 01/04/03] 30/06/03
Access to 1890 0.48] 0.26 0.24] 01/07/03] 30/09/03
Access to 1890 0.49 0.27] 0.24] 01/10/03

* Service Schedule 207 quotes the eircom regulated retentions for Shared Cost Timed calls. The
settlement is derived from these regulated retentions on the principle of retail minus retention.’

in Service Schedule 107. The Principle of Reciprocity applies.
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Service Schedule 208
Access to Operator Shared Cost Fixed Service*

_ - [ Deleted: and

Shared Cost Fixed Service as described in the eircom Reference Interconnect Offer

(RIO), Annex C, Service Schedule 208. These rates are quoted in Euro Cent per
driver unit.

: N [ Deleted:

{ Deleted: OLO

Table 1 Final Retention charges
Access to Operator Shared Cost Fixed Service (Cent)

Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend
Service Description ® c Callc Min ¢ Callc Min ¢ | Start Date| End Date |Status
Access to OLO 1850 1.98 1.48 1.53 01/12/99| 31/03/00|Final
Access to OLO 1850 1.54 1.19 1.18 01/04/00| 31/03/01|Final
Access to OLO 1850 1.63 1.18 1.18 01/04/01 30/09/01|Final
Access to OLO 1850 1.63 1.17 1.19 01/10/01f 31/03/02]Final
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Table 2 Averaged Retention Charge
Access to Operator Universal Access Service (Cent)

Peak |Off Peak| Off Peak |Weeken| Weekend| Start
Service Descriction |Peak Call c[ Minc Callc Min c dCallc Min ¢ Date End Date [Status
Access to OLO
Universal Access 2.6 0.7 2.27 0.47 2.22 0.41 01/04/02 Interim

Table 3 Primary Retention Charge
Access to Operator Shared Cost Fixed Service (Cent)

Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend
Service Description c c Callc Min c Callc Min ¢ [Start Date| End Date |Status
Access to OLO 1850 2.61 0.46 2.28 0.33 2.23 0.31] 01/04/02 Interim

Table 4 Tandem Retention Charge
Access to Operator Shared Cost Fixed Service (Cent)

Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend
Service Description c C Callc Min ¢ Callc Min ¢ [Start Date| End Date |Status
Access to OLO 1850 2.78 0.75 2.37 0.49 2.31 0.45] 01/04/02 Interim

Table 5 Double tandem Retention Charge
Access to Operator Shared Cost Fixed Service (Cent)

Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend
Service Description c c Call ¢ Min c Callc Min ¢ [Start Date| End Date |Status
Access to OLO 1850 2.96 1.06 2.48 0.66 2.4 0.6] 01/04/02 Interim
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Table 1 below list the applicable retention charge for Esat Shared Cost Fixed
Service as described in the eircom Reference Interconnect Offer (RIO), Annex C,
Service Schedule 208. These retentions are as a result of the implementation of
Near End Hand Over by Esat. These retentions are only relevant to traffic
originating on the eircom network. Rates are quoted in Euro Cent per driver

unit.
Table 1 Retention Charge
Access to Operator Callsave Service
Service Description Peak Call c| Peak Min ¢ Clif el || @i P Bl || Weeled Wegkend Start Date| End Date
Call ¢ Min ¢ Call ¢ Min ¢

Access to 1850 4.49 6.21 4.5 01/10/02] 31/03/03
Access to 1850 3.56 5.2 3.47] 01/04/03]  30/06/03
Access to 1850 3.56 5.13 2.92] 01/07/03]  30/09/03
Access to 1850 3.33 3.45 2.48 01/10/03

* Service Schedule 208 quotes the eircom regulated retentions for Shared Cost Fixed calls. The
settlement is derived from these regulated retentions on the principle of retail minus retention.
The reciprocal settlement for OLO access to eircom Shared Cost Fixed Service can be viewed in
Service Schedule 108. The Principle of Reciprocity applies.
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Service Schedule 209
Operator Universal Access Service*

_ - [ Deleted: OLO

Universal Access Service as described in the eircom Reference Interconnect Offer
(RIO), Annex C, Service Schedule 209. These rates are quoted in Euro cent per driver

unit.
Table 1 Final Retention charges
Access to Operator Universal Access (Cent)
Peak Call| Peak Min | Off Peak | Off Peak | Weekend | Weekend
Service Description ® c Callc Min c Callc Min c | Start Date| End Date |Status
Access to OLO
Universal Access N/A N/A N/A 01/12/99| 31/03/00]Final
Access to OLO
Universal Access 1.73 1.08 1.04 | 01/04/00| 31/03/01|Final
Access to OLO
Universal Access 1.64 1.27 1.18 | 01/04/01| 30/09/01|Final
Access to OLO
Universal Access 1.56 1.25 1.17 | 01/10/01] 31/03/02|Final
Table 2 Averaged Retention Charge
Access to Operator Universal Access Service (Cent)
Peak |Off Peak| Off Peak |Weeken| Weekend | Start
Service Descriction |Peak Call c| Min c Call c Min c dCall c Min c Date End Date |Status
Access to OLO
Universal Access 2.6 0.7 2.27 0.47 2.22 0.41 01/04/02 Interim
Table 3 Primary Retention Charge
Access to Operator Universal Access Service (Cent)
Peak |Off Peak| Off Peak | Weeken| Weekend| Start
Service Descriction |Peak Call ¢| Min ¢ Call ¢ Min ¢ d Callc Min ¢ Date End Date |Status
Access to OLO
Universal Access 2.6 0.7] 2.27] 0.47] 2.22 0.41] 01/04/02 Interim
Table 4 Tandem Retention Charge
Access to Operator Universal Access Service (Cent)
Peak |Off Peak| Off Peak | Weeken| Weekend| Start
Service Descriction [Peak Callc] Minc | Callc Min ¢ dCallc| Minc Date End Date |Status
Access to OLO
Universal Access 2.78 0.99 2.37 0.62 2.31 0.55[ 01/04/02 Interim
Table 5 Double tandem Retention Charge
Access to Operator Universal Access Service (Cent)
Peak |Off Peak| Off Peak | Weeken| Weekend| Start
Service Descriction | Peak Call ¢ Min ¢ Call ¢ Min ¢ dCallc Min ¢ Date End Date |Status
Access to OLO
Universal Access 2.96 1.3 2.48 0.8 2.4 0.7 01/04/02 Interim
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Table 1 below list the applicable retention charge for Esat Universal Access
Service as described in the eircom Reference Interconnect Offer (RIO), Annex C,
Service Schedule 209. These retentions are as a result of the implementation of
Near End Hand Over by Esat. These retentions are only relevant to traffic
originating on the eircom network. Rates are quoted in Euro cent per driver

unit.
Table 1 Retention Charge
Access to Operator Universal Access Service
Service Description Peak Call c| Peak Min ¢ Qi IPEe || @i P Bl || Wheehens Wegkend Start Date| End Date
Call ¢ Min ¢ Call ¢ Min c

Access to Universal Access 1.08 0.75 0.84| 01/10/02] 31/03/03
Access to Universal Access 1.12 1.79 0.87| 01/04/03] 30/06/03
Access to Universal Access 1.21 1.11 0.92| 01/07/03] 30/09/03
Access fo Universal Access 0.99 0.63 0.67| 01/10/03

* Service Schedule 209 quotes the eircom regulated retentions for Universal Access calls. The
settlement is derived from these regulated retentions on the principle of retail minus retention.

Service Schedule 109. The Principle of Reciprocity applies.

{ Deleted: OLO
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Service Schedule 210

Operator Personal Numbering Service*
| Tables 1, 2, 3, 4 and 5 below list the applicable regulated retention charges for OAO

Personal Numbering Service as described in the eircom Reference Interconnect Offer
(RIO), Annex C, Service Schedule 210. These rates are quoted in Euro cent per driver

_ - [ Deleted: OLO

unit.
Table 1 Final Retention charges
Access to Operator Persional Numbering (Cent)
Service Peak Call| Peak Min| OTf Peak | Off Peak | Weekend | Weekend
Description c c Callc Min ¢ Callc Min ¢ | Start Date| End Date |Status
Access to OLO
Universal Access N/A N/A N/A 01/12/99( 31/03/00(Final
Access to OLO
Universal Access N/A N/A N/A 01/04/00 31/03/01|Final
Access to OLO
Universal Access 2.61 1.76 1.59 | 01/04/01| 30/09/01|Final
Access to OLO
Universal Access 2.75 1.79 1.61 | 01/10/01| 31/03/02|Final
Table 2 Averaged Retention Charge
Access to Operator Personal Numbering Service (Cent)
Service Peak Min | Off Peak| Off Peak| Weeken| Weekend| Start
Description | Peak Call c C Call c Minc |dCallc| Minc Date |End Date|Status
Access to OLO
Personal
Numbering 2.6 0.7 2.27 0.47 2.22 0.41 01/04/02 Interim
Table 3 Averaged Retention Charge
Access to Operator Personal Numbering Service (Cent)
Service Peak Min|Off Peal Off Pea Weeken| Weekend| Start
Description | Peak Call ¢ c Callc | Minc |dCallc] Minc Date |End DatdStatus
Access to OLO
Personal
Numbering 2.6 0.7 2.27 0.47 2.22 0.41| 01/04/02 Interim
Table 4 Tandem Retention Charge
Access to Operator Personal Numbering Service (Cent)
Service Peak Min|Off Peal Off Pea Weeken| Weekend| Start
Description | Peak Call ¢ c Callc | Minc |dCallc] Minc Date |End DatdqStatus
Access to OLO
Personal
Numbering 2.78 0.99 2.37 0.62 2.31 0.55 01/04/04 Interim
Table 5 Double tandem Retention Charge
Access to Operator Personal Numbering Service (Cent)
Service Peak Min|Off Peal Off Pea Weeken| Weekend| Start
Description | Peak Call ¢ C Callc | Minc [dCallc|] Minc Date |End DatdStatus
Access to OLO ’
Personal
Numbering 2.96 1.3 2.48 0.8 2.4 0.7 01/04/02 Interim




Table 1 below list the applicable retention charge for Esat Personal Numbering
Service as described in the eircom Reference Interconnect Offer (RIO), Annex C,
Service Schedule 210. These retentions are as a result of the implementation of
Near End Hand Over by Esat. These retentions are only relevant to traffic
originating on the eircom network. Rates are quoted in Euro cent per driver

unit.
Table 1 Retention Charge
Access to Operator Personal Numbering Service
Service Description Peak Call c| Peak Min ¢ Ciifees || @i F’eak Wedend Wee.kend Start Date| End Date
Call c Min ¢ Callc Min ¢

Access to Personal Numbering 1.57 1.35 1.21] 01/10/02] 31/03/03]
Access to Personal Numbering 1.12 1.79 0.87| 01/04/03] 30/06/03]
Access to Personal Numbering 1.11 0.92] 01/07/03] 30/09/03]
Access to Personal Numbering 0.99 0.63 0.67] 01/10/03

* Service Schedule 210 quotes the eircom regulated retentions for Personal Numbering calls.
The settlement is derived from these regulated retentions on the principle of retail minus
retention. The reciprocal settlement for OLO access to eircom Personal Numbering Service can
be viewed in Service Schedule 110. The Principle of Reciprocity applies.
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| Tables 1, 2, 3, 4 and 5 below list the applicable regulated retention charges for OAO

Service Schedule 221
Operator Internet Access Service 1891*

Internet Access Service as described in the eircom Reference Interconnect Offer
(RIO), Annex C, Service Schedule 221. These rates are quoted in Euro cent per driver

_ - '[Deleted: OLO

unit.
Table 1 Final Retention charges
Access to Operator Persional Numbering (Cent)
Service Peak Call| Peak Min | Off Peak | Off Peak | Weekend | Weekend

Description c © Callc Min ¢ Callc Min ¢ [ Start Date| End Date |Status
Access to OLO
Universal Access 1.47 0.83 0.79 | 01/12/99| 31/03/00|Final
Access to OLO
Universal Access 1.10 0.65 0.61 | 01/04/00] 31/03/01|Final
Access to OLO
Universal Access 1.22 0.74 0.67 | 01/04/01| 30/09/01|Final
Access to OLO
Universal Access 1.04 0.64 0.58 | 01/10/01 31/03/02|Final

Table 2 Averaged Retention Charge
Access to Operator Internet Access Service (Cent)

Service Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend
Description [ c Call c Min ¢ Call c Min ¢ |Start Date| End Date | Status
Access to OLO
Internet 2.87 0.89 2.43 0.5 2.36 0.45( 01/04/02 Interim
Table 3 Primary Retention Charge
Access to Operator Internet Access Service (Cent)
Service Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend
Description @ c Call c Min ¢ Call c Min ¢ |Start Date | End Date |Status
Access to OLO
Internet 2.61 0.44 2.28 0.25 2.23 0.24| 01/04/02 Interim
Table 4 Tandem Retention Charge
Access to Operator Internet Access Service (Cent)
Service Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend
Description @ c Call c Min c Call ¢ Min ¢ |Start Date | End Date |Status
Access to OLO
Internet 2.78 0.73 2.37 0.41 2.31 0.38| 01/04/02 Interim
Table 5 Double tandem Retention Charge
Access to Operator Internet Access Service (Cent)
Service Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend
Description c c Call c Min c Call ¢ Min ¢ |Start Date | End Date |Status
Access to OLO
Internet 2.96 1.04 248 0.59 24 0.53] 01/04/02 Interim
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Table 1 below list the applicable regulated retention charge for Esat Internet
Access Service as described in the eircom Reference Interconnect Offer (R1I0),
Annex C, Service Schedule 221. These retentions are as a result of the
implementation of Near End Hand Over by Esat. These retentions are only
relevant to traffic originating on the eircom network. Rates are quoted in Euro
cent per driver unit.

Table 1 Retention Charge
Access to Operator Internet 1891 Service

Service Description Peak Call c| Peak Min ¢ Qi lPEet || @i P Btk || Weens Wegkend Start Date| End Date
Call ¢ Min ¢ Call ¢ Min c
Access to Internet 1891 0.59 0.35 0.32| 01/10/02] 31/03/03
Access to Internet 1891 0.59 0.37 0.33| 01/04/03] 30/06/03
Access to Internet 1891 0.59 0.37 0.33| 01/07/03] 30/09/03
Access to Internet 1891 0.59 0.36 0.34 01/10/03

* Service Schedule 221quotes the eircom regulated retentions for Internet Access calls. The
settlement is derived from these regulated retentions on the principle of retail minus retention.

Service Schedule 121. The Principle of Reciprocity applies.

{ Deleted: oLo
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Service Schedule 222
Operator Internet Access Service 1892*

Tables 1, 2, 3 and 4 below list the applicable regulated retention charges for

| OAQO Internet Access Service as described in the eircom Reference Interconnect

Offer (RIO), Annex C, Service Schedule 222. These rates are quoted in Euro cent
per driver unit.

-— . - - - - - - - - - - - - - - - - - - _ - - - T ___--___

Table 1 Averaged Retention Charge

Access to Operator Internet Access Service (Cent)
Service Peak Call Peak Min Off Peak Off Peak Weekend Weekend Start
Description ® ® Callc Min c Callc Min c Date End Date
Access to OLO
Internet
Access to OLO
Internet
| Table 2 Primary Retention Charge
Access to Operator Internet Access Service (Cent)
Service Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend Start
Description c c Call ¢ Min ¢ Call ¢ Min ¢ Date End Date
Access to OLO
Internet
Access to OLO
Internet
| Table 3 Tandem Retention Charge
Access to Operator Internet Access Service (Cent)
Service Peak Call| Peak Min | Off Peak | Off Peak | Weekend | Weekend| Start
Description [ [ Call ¢ Min ¢ Call ¢ Min ¢ Date |End Date
Access to OLO
Internet
Access to OLO
Internet
| Table 4 Double tandem Retention Charge
Access to Operator Internet Access Service (Cent
Service Peak Call | Peak Min | Off Peak | Off Peak | Weekend | Weekend Start
Description © c Call c Min ¢ Call c Min ¢ Date | End Date
Access to OLO
Internet
Access to OLO
Internet
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Table 1 below list the applicable regulated retention charges for Esat Internet
Access Service as described in the eircom Reference Interconnect Offer (R10O),
Annex C, Service Schedule 222. These retentions are as a result of the
implementation of Near End Hand Over by Esat. These retentions are only

relevant to traffic originating on the eircom network. Rates are quoted in Euro

cent per driver unit.

Table 1 Retention Charge

Access to Operator Internet 1892 Service

Service Description Peak Call c| Peak Min ¢ Qi lPEet || @i P Btk || Weens Wegkend Start Date| End Date
Call ¢ Min ¢ Call ¢ Min c
Access to Internet 1892 0.64 0.31 0.29| 01/10/02] 31/03/03
Access to Internet 1892 0.64 0.31 0.29 01/04/03] 30/06/03
Access to Internet 1892 0.64 0.31 0.29 01/07/03] 30/09/03
Access to Internet 1892 0.65 0.31 0.29 01/10/03

Service Schedule 223
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Operator 1893 Primary Flat Rate Internet Access Call Origination

Service

Tables 1 below lists the PFRIACO un-metered traffic charge for Operator 1893
Primary Flat Rate Internet Access Call Origination Service, as described in the
eircom Reference Interconnect Offer (RIO), Annex C, Service Schedule 223.

These rates are quoted in Euro.

Table 1
Operator 1893 Primary Flat Rate Internet Access Call Origination Service (Euro)
Service Rate perl\?g /r;um PEr2l  Effective From | Effective to Status
Operator 1893 .
PFRIACO €14,728* 21/02/03 Final

* These rates will be applied in accordance with Decision Notice D6/03, 21* February 2003.

Table 2 below lists the PFRIACO process charge for Operator 1893 Primary
Flat Rate Internet Access Call Origination Service, as described in the eircom
Reference Interconnect Offer (RIO), Annex C, Service Schedule 101 and Service
Schedule 223. These rates are quoted in Euro. The recurring changes in Table 1

& 2 shall apply for the period of time that the corresponding FRIACO

Interconnect Path(s) remain in service.

Table 2

Process Charges for Operator 1893 Primary Flat Rate Internet Access Call
Origination Service

Cost Effective | Effective | Status
Process From to**

Forecasting and €51 21/02/03 Final
Development per 2 Mb/s per
annum
Conversion of a telephony €300 21/02/03 Final
port to a FRIACO port
(first conversion on a route)
Conversion of a telephony €272 21/02/03 Final
port to a FRIACO port
(subsequent conversion on a
route)

** These rates will be applied in accordance with Decision Notice D6/03, 21* February 2003.
*** Billing for this service will be in accordance with Annex B, Section 3 and payment will be in

accordance with Annex B, Section 6.
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Service Schedule 301

Reciprocal Non- Geographic Number Portability

Table 2
Service Charge per telephone number
Successful porting of a non- EURO 25.39
geographic number to the
Operator
Table 3
Time Charge per event (to | Per subsequent telephone
include up to 4 telephone | number
numbers)
18:00 — 20:00 EUR 152.37 EURO 12.70
Mon — Fri
20:00 — 08:00 EURO 317.43 EURO 25.39
Mon — Fri and weekends
Table 4
Service Charge per telephone number

Successful porting of a non-

EURO 25.39

geographic number to
eircom
Table 5
Time Charge per event (to | Per subsequent telephone
include up to 4 telephone | number
numbers)
18:00 —20:00 EURO 152.37 EURO 12.70
Mon — Fri
20:00 — 08:00 EURO 317.43 EURO 25.39
Mon — Fri and weekends
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Service Schedule 302
Data Management Amendment

Table 1
Charging Element Charge
EURO
Administration Charge 2.849.29
Charge per Interconnect Node 502.82
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Service Schedule 303

Reciprocal Geographic Number Portability

Table 2 & Table 3

Within Normal Working

Hours

Outside Normal Workin

Service

Per CLI
validation
and
Rejection/
Cancellation
EURO

Timed
Port
EURO

2 Hour

Port
EURO

Deferred

2 Day
Deferred
Port
EURO

Service

Emergency

Cancel
EURO

Timed
Port
EURO

s Hours

2 Hour
Deferred
Port
EURO

2 Day
Deferred
Port
EURO

Completed
Single CLI
Orders

5.08

27.93

30.93

33.90

20.76

39.95

44.45

Completed
Orders
with 2-5
CLI’s per
CLI

N
3
~

26.44

29.14

31.83

19.19

37.24

41.30

Completed
Orders
with 6-30
CLI’s per
CLI

=1
i
N

23.43

27.63

16.04

28.68

34.99

Completed
Orders

with 30-100
CLI’s per
CLI

[’}
(5]

’.\5‘

\O

18.92

20.13

Completed
Orders
with more
than 100
CLI’s per
CLI

=1
[
—

|.°\

(o)}

15.62

16.06

16.96

The interim transaction charge for the provision of Emergency Restoration is set at

44.44 EURO per hour during normal working hours and 88.88 EURO per hour

outside normal working hours.
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Single Billing through Carrier Pre-Selection Wholesale Line

Rental

Table 1 below list the charges applicable for the Single Billing through Carrier
Pre-Selection Wholesale Line Rental Service as described in the eircom
Reference Interconnect Offer (RIO), Annex C, Service Schedule 401. These rates

are quoted in Euro cent per unit driver

WLR discount on Retail Access 8.50%

Table 1 WLR Price | Effective | Effective| Status

Wholesale Line Rental From To

PSTN Rental €17.01 2/6/03 Final
PSTN New Connection €98.30 2/6/03 Final
PSTN In-situ Connection (where line is completely €18.89 2/6/03 Final
in-situ after ceasing)
PSTN In- situ Connection (where line is completely €0.00 24/10/03 | 24/12/03 Final
in-situ after ceasing)
PSTN In-situ Connection( where line is completely €18.89 25/12/03 Final
in-situ after ceasing)
ISDN BRA Rental €28.36 2/6/03 Final
ISDN BRA New Connection €185.26 2/6/03 Final
Conversion of PSTN to ISDN €90.73 2/6/03 Final
ISDN Multiple Customer Number Rental (per No.) €1.55 2/6/03 Final
ISDN Multiple Customer Number Connection (per €11.62 2/6/03 Final
No.
PRI?\ Rental €241.66 2/6/03 Final
PRA New Connection €3,018.59 2/6/03 Final
FRA Rental €145.23 2/6/03 Final
FRA Rental per additional channel €6.97 2/6/03 Final
FRA Connection €3,018.59 2/6/03 Final
FRA Connection per additional channel €92.95 2/6/03 Final
DDI per 10 number Block Rental €6.97 2/6/03 Final
DDI per 100 number Block Rental €58.09 2/6/03 Final
DDI per 1000 number Block Rental €435.68 2/6/03 Final
DDI per 10000 number Block Rental €2,904.53 2/6/03 Final
DDI per 10 number Block Connection €23.23 2/6/03 Final
DDI per 100 number Block Connection €116.18 2/6/03 Final
DDI per 1000 number Block Connection €116.18 2/6/03 Final
DDI per 10000 number Block Connection €116.18 2/6/03 Final
Ancillary Services - Wholesale Line Rental WLR Price Status
Call Forwarding Connection No Charge | 2/6/03 Final
Call Forwarding Rental No Charge | 2/6/03 Final
Number Diversion Connection €27.45 2/6/03 Final
Number Diversion (Exchange set-up) Rental €7.32 2/6/03 Final
Number Diversion Customer Premises) Rental €1.82 2/6/03 Final
Call Waiting Connection No Charge | 2/6/03 Final
Call Waiting Rental No Charge | 2/6/03 Final
Three-way Calling Connection No Charge | 2/6/03 Final
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Three-way Calling Rental No Charge | 2/6/03 Final
Hotline Connection No Charge | 2/6/03 Final
Hotline Rental No Charge | 2/6/03 Final
Call Answering Connection No Charge | 2/6/03 Final
Call Answering Rental €0.98 2/6/03 Final
Family Mailbox Connection No Charge | 2/6/03 Final
Family Mailbox Rental €0.49 2/6/03 Final
Caller Display Connection No Charge | 2/6/03 Final
Caller Display Rental No Charge | 2/6/03 Final
Call Tracking Connection No Charge | 2/6/03 Final
Call Tracking Rental €1.42 2/6/03 Final
Call Return Connection No Charge | 2/6/03 Final
Call Return Rental No Charge | 2/6/03 Final
Call Return per call charge €0.04798 2/6/03 Final
Call Barring -Connection to all services except €18.59 2/6/03 Final
PRS

Call Barring Rental - Outward Services Barred €3.49 2/6/03 Final
Call Barring Rental - Inward Service Barred €2.32 2/6/03 Final
Call Barring Rental - PRS+ISD+STD Barred €2.32 2/6/03 Final
Call Barring Rental - PRS+ISD(inc.UK) Barred €2.32 2/6/03 Final
Call Barring Rental - PRS +ISD(exc. UK) Barred €2.32 2/6/03 Final
Call Barring - Connection to PRS Barring No Charge | 2/6/03 Final
Call Barring Rental - PRS only Barred No Charge | 2/6/03 Final
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WRL Process Costs

Process Process Name Unit Cost Effective
No. From

1 WLR Sign-up:customer has CPS 24.61 02/06/03
“All Calls”

2 ARB & CPS Sign-up: eircom 24.61 02/06/03
Customer

3 ARB Sign-up: Customer has CPS 24.61 02/06/03
“All Calls”

4 WLR & CPS Sign-up: eircom 24.61 02/06/03
Customer

5 WLR Operator submits Cease 6.74 02/06/03
Order for their WLR customer to
eircom

6 CPSO submits order for WLR from | 23.38 02/06/03
other CPSO

7 CPSO submits order for ARB from | 23.38 02/06/03
other CPSO

8 WLR customer reverts to CPS (of 10.73 02/06/03
their current CPSO)

9 ARB customer reverts to CPS(of 10.73 02/06/03
their current CPSO)

10 WLR customer requests addition or | 3.97 02/06/03
removal of Ancillary services to or
from line

11 WLR customer requests change of 3.97 02/06/03
telephone number or new DDI
Block

12 Provision of new PSTN line for 11.04 02/06/03
WLR customer

13 Provision of new ISDN line for 11.04 02/06/03
WLR customer

J4 WLR customer moves premises 14.12 02/06/03
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eircom Switched Transit Routing and Price List

eircom Switched Transit Routing and Price List

This revised Routing and Price list is effective from 09/09/03 and is published on the eircom Carrier Services web site and replaces Issue 21.
It may be amended from time to time as rates payable to Interconnected operators change. eircom will provide 21 days notice of any transit
rate change or addition to this document other than changes to the transit fee levied by eircom which shall be amended as determined by the
National Regulator.

The tables indicate the status of each rate. Rates with a status of ‘Final’ are not subject to change, rates with a status of ‘Interim’ shall be
billed at the interim rate until such time as this rate is finalised and a retrospective adjustment may be made at that point in time. The time
frames for which a rate is applicable are indicated by the effective from and effective to dates.

Price changes to existing operator services in the Switched Transit and Routing Price List shall be effected in accordance with the
processes set out in Appendix I to this document. Such changes shall be exempt from the requirements of Clause 29 of the
Agreement.

Operators will be notified when the publication on the web site is amended.

| This list contains details of the services terminating on the networks of Authorised Operators who have requested eircom to open number - { Deleted: Licenscd

| A list of services currently offered by Authorised Operators is provided in Table 1 below. __ - { Deleted: Licensed

The charges relevant to each service are listed in Tables 2 to 10 below. These tables clearly indicate whether the charge is payable to the
originating or terminating operator. Traffic charging for each service shall be based on chargeable cumulative seconds for each Billing period
rounded to the nearest minute unless otherwise stated.

| This price list is effective from the 9™ September 2003 but many of the listed rates have been effective for some time prior to that date.
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eircom Switched Transit Routing and Price List

Routing

eircom accepts transit traffic destined for OAO geographic number ranges and to the mobile networks at the Tertiary switches and at all the
Tandem switches.

e - e e e s e e s e D T T T T —

In normal circumstances, Operators should deliver transit traffic to geographic numbers at a tandem switch in the appropriate geographic
region. In the event that an operator wishes to deliver significant transit traffic at a tandem switch other than that in the geographic region, a
specific forecast must be provided of the projected levels of such transit traffic. This should be done as an adjunct to the normal quarterly
forecast for interconnect capacity provided to eircom. This forecast must be agreed with eircom in advance of any such traffic being
delivered.

In relation to non-geographic transit traffic and transit to network specific codes other than mobile numbers, this traffic can only be delivered
to the eircom network at the Tertiary switches.

Charging
Charging arrangements are described below.

Tables 12 to 17 lists transit charges levied by eircom for transit traffic destined for the services listed in that table. This table clearly indicates
which elements of the charges are payable by both the originating and terminating Operators.
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eircom Switched Transit Routing and Price List

are payable by both the originating and terminating Operators.
Table 21 lists the Payphone Access Charge levied by PAC Eligible Payphone Operators for calls originating on their payphone and

terminating on a 1800 Freefone Service. This table clearly indicates the charges payable by the terminating Operators.

In most instances the charges listed in these tables are simply the charges provided in Tables 2 to 10 plus the transit fee provided in Table 11.
See Figure 1 below.

Transit to Mobile or OLO Geographic Number

] Termination Rate
3 + Transit Fee

Eircam
Metwark

-

%’ Termination
Rate
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eircom Switched Transit Routing and Price List

Figure 1 Cascade accounting Scenario for calls to Mobile, OAO Geographic Number Ranges and OAO DQ Services

This is not always the case and transit to Premium Rate codes is an example where the transit fee is levied on the terminating operator
whereas the settlement rate is levied on the originating Operator.

terminating NTC operator, for the appropriate NTC settlement fee, eircom invoices OAO2 for the transit fee and eircom also invoices OAO],
the originating operator, for the appropriate NTC settlement fee. See Figure 2 below.

—_— . - - - - - - - _ - -_"_ -2 —_—2

Transit to an OLO NTC Provider

Termination Transit

Rate Fee

Eircom
Metwork

Termination
Rate
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eircom Switched Transit Routing and Price List

Figure 2 Transit to OAO NTC, blue lines denote call flow while red lines denote money flow - { Deleted: oLo

-
-
5 —

The tables indicate the status of each rate. Rates with a status of ‘Final” are not subject to change, rates with a status of ‘Interim’ shall be
billed at the interim rate until such time as this rate is finalised and a retrospective adjustment may be made at that point in time. The time
frames for which a rate is applicable are indicated by the effective from and effective to dates.

In the event that direct accounting arrangements have been made between the Operator and the terminating network Operator, only the transit
fee as specified in Service Schedule 104 National transit and included here in Table 11 shall apply. The transit fee is payable by the

originating Operator in all instances with the exception of calls to NTC numbers in which case the transit fee is payable by the terminating
Operator.

Serving Network Functionality

In addition to the above charges, where eircom is providing serving network functionality in order to determine if the number is ported, an
additional charge of 1.015790 cent per call will apply to all calls to Number Translation Code Number ranges. This fee is payable by the
originating Operator in all cases. This charge ceased to apply from 1% April 2002.

Euro Rates

All rates are quoted in Euro cent/driver unit
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eircom

Switched Transit Routing and Price List

List of Tables
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eircom Switched Transit Routing and Price List
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eircom

Switched Transit Routing and Price List

Table 1

List of Services Offered by Each Licensed Operator

Service type offered

Terminating Originating] Shared Cost | Shared Cost | Customer | Directory |Personal Universal |internet
Operator Geographic Freefone |Fixed Service| Timed Service Care Enquiry |[Numberina JAccess 1891
Number Mobile Premium Rate
Termination T_ermination Services 1800 1850 1890 190*
|Budget Yes - Yes Yes Yes Yes - - Yes Yes -
Cable & Wireless Yes - Yes Yes Yes Yes - - - - -
Colt Yes - Yes Yes Yes Yes - - Yes Yes Yes
Conduit - - - - - - - Yes - - -
Vodafone - Yes - - - - Yes Yes - - -
O, - Yes - - - - Yes Yes - - -
Esat Telecom Yes - Yes Yes Yes Yes - Yes - - Yes
|:Hutchison Yes
Chorus Yes - Yes Yes Yes Yes - - - - Yes
Access Telecom Yes - Yes Yes Yes Yes - - - - -
Peteor - Yes - - - - Yes - - - -
NTL Yes - Yes Yes Yes Yes - - Yes Yes -
Ocean Yes - Yes Yes Yes Yes - - - - -
Nevada Yes - Yes Yes Yes Yes - - Yes Yes -
Swiftcall - - - Yes Yes Yes - - - - -
TNS - - - Yes - - - - - - -
Vartec - - Yes Yes Yes Yes - - Yes Yes Yes
Worldcom Yes - Yes Yes Yes Yes - - - - -
Table 1 lists the services currently offered by Licensed Operators
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eircom Switched Transit Routing and Price List
Table 2
Mobile Termination Rates
Time Of Day Graded
Operator Service Type Peak c Off Peak c Weekend ¢ Driver Unit Peak c Off Peak c Weekend ¢ Driver Unit Operator Paid Effective from Effective to
All Mobile Mobile Termination 18.411202 12.062512 9.523036 Minute Call Terminator 01/07/00 30/09/00
O, and Meteor | Mobile Termination 17.776333 11.427643 8.888167 Minute Call Terminator 01/10/00 30/06/02
Vodafone Mobile Termination 17.776333 11.427643 8.888167 Minute Call Terminator 01/10/00 31/05/02
Vodafone Mobile Termination 14.855936 11.427643 8.888167 Minute Call Terminator 01/06/02 31/05/03
Vodafone Mobile Termination 12.900000 11.420000 8.880000 Minute Call Terminator 01/06/03
Meteor Mobile Termination 17.776333 11.427643 8.888167 Minute Call Terminator 01/10/00
0, Mobile Termination 14.500000 10.800000 8.700000 Minute Call Terminator 01/07/02 30/09/03
(073 Mobile Termination 13.400000 10.800000 8.700000 Minute Call Terminator 01/10/03
Hutchison Mobile Termination 17.776333 11.427643 8.888167 Minute Call Terminator 01/10/03
Note:
Rates are quoted in cent/driver unit
Table 2 shows the charges levied on eircom by the terminating operator less the transit fee where appropriate
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eircom Switched Transit Routing and Price List

Table 3 : Budget
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
[Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit | Operator Paid | Effective from | Effectiveto | Status
Premium Rate
Budget Services 1530 24.213905 25.216998 26.626408 Minute - 4.380596 |- 3.923491 |- 3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Budget Services 1530 24.823379 25.775683 25.140814 Minute Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Budget Services 1530 24.839485 25.783631 25.174762 Minute - - - Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Budget Services 1530 24.434103 25.381433 25.435525 Minute - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Budget Services 1530 24.497103 25.416433 25.466525 Minute - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02 Interim
Premium Rate
Budget Services 1540 |- 2.056976 |- 1.041185 |- 0.901514. Minute 42.066423 42.523528 42.599713 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Budget Services 1540 |- 0.457106 |- 0.253948 |- 0.253948 Minute 44.161490 44.453530 44.466228 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Budget Services 1540 |- 0.441000 |- 0.246000 |- 0.220000 Minute 44.161490 44.453530 44.466228 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Budget Services 1540 |- 0.275000 |- 0.153000 |- 0.137000 Minute 42.832674 42837213 43.039976 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Budget Services 1540 |- 0.212000 |- 0.118000 |- 0.106000 Minute 42.609674 42.712213 42.928976 Call Terminator 01/04/02 Interim
Premium Rate
Budget Services 1550 59.474532 59.741177 60.071308 Minute - 4.380596 |- 3.923491 |- 3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Budget Services 1550 59.144400 60.045914 60.007822 Minute Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Budget Services 1550 59.160506 60.053862 60.041770 Minute - - - Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Budget Services 1550 57.599662 58.686663 58.448715 Minute - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Budget Services 1550 57.662662 58.721663 58.479715 Minute - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02 Interim
Premium Rate
Budget Services 1560 75.600205 76.615996 76.742969 Minute - 4.380596 |- 3.923491 |- 3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Budget Services 1560 75.930337 76.869943 76.793759 Minute Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Budget Services 1560 75.946443 76.877891 76.827707 Minute - - - Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Budget Services 1560 75.185534 76.132864 76.174259 Minute - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Budget Services 1560 75.248534 76.167864 76.205259 Minute - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02 Interim
Premium Rate
Budget Services 1570 100.893388 101.909178 102.036152 Minute - 4.380596 |- 3.923491 |- 3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Budget Services 1570 102.010757 102.912271 102.874179 Minute Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Budget Services 1570 102.026863 102.920219 102.908127 Minute - - - Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Budget Services 1570 101.278652 102.035521 102.115007 Minute - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Budget Services 1570 101.341652 102.070521 102.146007 Minute - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02 Interim
Premium Rate
Budget Services 1580 150.210015 151.213108 151.352779 Minute - 4.380596 |- 3.923491 |- 3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Budget Services 1580 152.863767 153.727189 153.714492 Minute Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Budget Services 1580 152.896913 153.735137 153.748440 Minute - - - Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Budget Services 1580 152.880807 153.624979 153.679071 Minute - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Budget Services 1580 152.943807 153.659979 153.710071 Minute - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02 Interim
Note:
Rates are quoted in cent/driver unit
Table 3 lists charges levied on eircom by the terminating operator less the transit fee where appropriate.
In the case of NTC traffic, where the transit fee is paid by the terminating operator to eircom, the nett terminating fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
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eircom Switched Transit Routing and Price List

Table 3 : Cable & Wireless
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
[Operator Service Type Service Peak c Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend c Driver Unit | Operator Paid| Effective from | Effective to | Status
Cable & Premium Rate
Wireless Services 1530 24.213905 25.216998 26.626408 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Cable & Premium Rate
Wireless Services 1530 24.823379 25.775683 25.140814 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Cable & Premium Rate
Wireless Services 1530 24.839485 25.783631 25.174762 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Cable & Premium Rate
Wireless Services 1530 24.434103 25.381433 25.435525 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Cable & Premium Rate
Wireless Services 1530 24.497103 25.416433 25.466525 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Cable & Premium Rate
Wireless Services 1540 -2.056976 -1.041185 -0.901514 Minute 42.066423 42.523528 42.599713 Call Terminator 01/07/00 31/10/00 Interim
Cable & Premium Rate
Wireless Services 1540 -0.457106 -0.253948 -0.253948 Minute 44.16149 44.45353 44.466228 Call Terminator 01/11/00 31/03/01 Interim
Cable & Premium Rate
Wireless Services 1540 -0.441 -0.246 -0.22 Minute 44.16149 44.45353 44.466228 Call Terminator 01/04/01 30/09/01 Interim
Cable & Premium Rate
Wireless Services 1540 -0.275 -0.153 -0.137 Minute 42.832674 42.837213 43.039976 Call Terminator 01/10/01 31/03/02 Interim
Cable & Premium Rate
Wireless Services 1540 -0.212 -0.118 -0.106 Minute 42.609674 42.712213 42.928976 Call Terminator 01/04/02 Interim
Cable & Premium Rate
Wireless Services 1550 59.474532 59.741177 60.071308 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Cable & Premium Rate
Wireless Services 1550 59.1444 60.045914 60.007822 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Cable & Premium Rate
Wireless Services 1550 59.160506 60.053862 60.04177 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Cable & Premium Rate
Wireless Services 1550 57.599662 58.686663 58.448715 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Cable & Premium Rate
Wireless Services 1550 57.662662 58.721663 58.479715 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Cable & Premium Rate
Wireless Services 1560 75.600205 76.615996 76.742969 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Cable & Premium Rate
Wireless Services 1560 75.930337 76.869943 76.793759 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Cable & Premium Rate
Wireless Services 1560 75.946443 76.877891 76.827707 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Cable & Premium Rate
Wireless Services 1560 75.185534 76.132864 76.174259 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Cable & Premium Rate
Wireless Services 1560 75.248534 76.167864 76.205259 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Cable & Premium Rate
Wireless Services 1570 100.893388 101.909178 102.036152 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Cable & Premium Rate
Wireless Services 1570 102.010757 102.912271 102.874179 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Cable & Premium Rate
Wireless Services 1570 102.026863 102.920219 102.908127 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Cable & Premium Rate
Wireless Services 1570 101.278652 102.035521 102.115007 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Cable & Premium Rate
Wireless Services 1570 101.341652 102.070521 102.146007 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Cable & Premium Rate
Wireless Services 1580 150.210015 151.213108 151.352779 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Cable & Premium Rate
Wireless Services 1580 152.863767 153.727189 153.714492 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Cable & Premium Rate
Wireless Services 1580 152.896913 153.735137 153.74844 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Cable & Premium Rate
Wireless Services 1580 152.880807 153.624979 153.679071 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Cable & Premium Rate
Wireless Services 1580 152.943807 153.659979 153.710071 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Note:
Rates are quoted in cent/driver unit
Table 3 lists charges levied on eircom by the terminating operator less the transit fee where appropriate.
In the case of NTC traffic, where the transit fee is paid by the terminating operator to eircom, the nett terminating fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
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eircom Switched Transit Routing and Price List

Table 3 : Colt
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
[Operator Service Type Service Peak c Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend c Driver Unit | Operator Paid| Effective from | Effective to | Status
Premium Rate
Colt Services 1530 24.213905 25.216998 26.626408 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Colt Services 1530 24.823379 25.775683 25.140814 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Colt Services 1530 24.839485 25.783631 25174762 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Colt Services 1530 24434103 25.381433 25.435525 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Colt Services 1530 24.497103 25.416433 25.466525 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
Colt Services 1540 -2.056976 -1.041185 -0.901514 Minute 42.066423 42.523528 42.599713 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Colt Services 1540 -0.457106 -0.253948 -0.253948 Minute 44.16149 44.45353 44.466228 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Colt Services 1540 -0.441 -0.246 -0.22 Minute 44.16149 44.45353 44.466228 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Colt Services 1540 -0.275 -0.153 -0.137 Minute 42.832674 42.837213 43.039976 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Colt Services 1540 -0.212 -0.118 -0.106 Minute 42.609674 42.712213 42.928976 Call Terminator 01/04/02 Interim
Premium Rate
Colt Services 1550 59.474532 59.741177 60.071308 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Colt Services 1550 59.1444 60.045914 60.007822 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Colt Services 1550 59.160506 60.053862 60.04177 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Colt Services 1550 57.599662 58.686663 58.448715 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Colt Services 1550 57.662662 58.721663 58.479715 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
Colt Services 1560 75.600205 76.615996 76.742969 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Colt Services 1560 75.930337 76.869943 76.793759 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Colt Services 1560 75.946443 76.877891 76.827707 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Colt Services 1560 75.185534 76.132864 76.174259 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Colt Services 1560 75.248534 76.167864 76.205259 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
Colt Services 1570 100.893388 101.909178 102.036152 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Colt Services 1570 102.010757 102.912271 102.874179 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Colt Services 1570 102.026863 102.920219 102.908127 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Colt Services 1570 101.278652 102.035521 102.115007 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Colt Services 1570 101.341652 102.070521 102.146007 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
Colt Services 1580 150.210015 151.213108 151.352779 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Colt Services 1580 152.863767 153.727189 153.714492 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Colt Services 1580 152.896913 153.735137 153.74844 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Colt Services 1580 152.880807 153.624979 153.679071 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Colt Services 1580 152.943807 153.659979 153.710071 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Note:
Rates are quoted in cent/driver unit
Table 3 lists charges levied on eircom by the terminating operator less the transit fee where appropriate.
In the case of NTC traffic, where the transit fee is paid by the terminating operator to eircom, the nett terminating fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
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eircom Switched Transit Routing and Price List

Table 3 : Esat Telecom
Operator Specific Price List for Premium Rate Services
Time Of Day Graded

[Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit | Operator Paid | Effective from | Effectiveto | Status
Premium Rate

Esat Telecom| Services 1530 24.213905 25.216998 26.626408 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate

Esat Telecom| Services 1530 24.823379 25.775683 25.140814 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate

Esat Telecom| Services 1530 24.839485 25.783631 25.174762 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate

Esat Telecom| Services 1530 24.434103 25.381433 25.435525 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate

Esat Telecom| Services 1530 24.497103 25.416433 25.466525 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate

Esat Telecom| Services 1540 -2.056976 -1.041185 -0.901514 Minute 42.066423 42.523528 42.599713 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate

Esat Telecom| Services 1540 -0.457106 -0.253948 -0.253948 Minute 44.16149 44.45353 44.466228 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate

Esat Telecom| Services 1540 -0.441 -0.246 -0.22 Minute 44.16149 44.45353 44.466228 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate

Esat Telecom| Services 1540 -0.275 -0.153 -0.137 Minute 42.832674 42.837213 43.039976 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate

Esat Telecom| Services 1540 -0.212 -0.118 -0.106 Minute 42.609674 42.712213 42928976 Call Terminator 01/04/02 Interim
Premium Rate

Esat Telecom| Services 1550 59.474532 59.741177 60.071308 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate

Esat Telecom| Services 1550 59.1444 60.045914 60.007822 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate

Esat Telecom| Services 1550 59.160506 60.053862 60.04177 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate

Esat Telecom| Services 1550 57.599662 58.686663 58.448715 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate

Esat Telecom| Services 1550 57.662662 58.721663 58.479715 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate

Esat Telecom| Services 1560 75.600205 76.615996 76.742969 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate

Esat Telecom| Services 1560 75.930337 76.869943 76.793759 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate

Esat Telecom| Services 1560 75.946443 76.877891 76.827707 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate

Esat Telecom| Services 1560 75.185534 76.132864 76.174259 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate

Esat Telecom| Services 1560 75.248534 76.167864 76.205259 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate

Esat Telecom| Services 1570 100.893388 101.909178 102.036152 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate

Esat Telecom| Services 1570 102.010757 102.912271 102.874179 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate

Esat Telecom| Services 1570 102.026863 102.920219 102.908127 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate

Esat Telecom| Services 1570 101.278652 102.035521 102.115007 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate

Esat Telecom| Services 1570 101.341652 102.070521 102.146007 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate

Esat Telecom| Services 1580 150.210015 151.213108 151.352779 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate

Esat Telecom| Services 1580 152.863767 153.727189 153.714492 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate

Esat Telecom| Services 1580 152.896913 153.735137 153.74844 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate

Esat Telecom| Services 1580 152.880807 153.624979 153.679071 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate

Esat Telecom| Services 1580 152.943807 153.659979 153.710071 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim

Note:

Rates are quoted in cent/driver unit

Table 3 lists charges levied on eircom by the terminating operator less the transit fee where appropriate.

In the case of NTC traffic, where the transit fee is paid by the terminating operator to eircom, the nett terminating fee has been shown.

Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
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eircom Switched Transit Routing and Price List

Table 3 : Chorus
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
[Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit | Operator Paid | Effective from Status
Premium Rate
Chorus Services 1530 24.213905 25.216998 26.626408 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Chorus Services 1530 24.823379 25.775683 25.140814 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Chorus Services 1530 24.839485 25.783631 25174762 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Chorus Services 1530 24434103 25.381433 25.435525 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Chorus Services 1530 24.497103 25.416433 25.466525 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
Chorus Services 1540 -2.056976 -1.041185 -0.901514 Minute 42.066423 42.523528 42.599713 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Chorus Services 1540 -0.457106 -0.253948 -0.253948 Minute 44.16149 44.45353 44.466228 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Chorus Services 1540 -0.441 -0.246 -0.22 Minute 44.16149 44.45353 44.466228 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Chorus Services 1540 -0.275 -0.153 -0.137 Minute 42.832674 42.837213 43.039976 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Chorus Services 1540 -0.212 -0.118 -0.106 Minute 42.609674 42.712213 42.928976 Call Terminator 01/04/02 Interim
Premium Rate
Chorus Services 1550 59.474532 59.741177 60.071308 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Chorus Services 1550 59.1444 60.045914 60.007822 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Chorus Services 1550 59.160506 60.053862 60.04177 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Chorus Services 1550 57.599662 58.686663 58.448715 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Chorus Services 1550 57.662662 58.721663 58.479715 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
Chorus Services 1560 75.600205 76.615996 76.742969 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Chorus Services 1560 75.930337 76.869943 76.793759 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Chorus Services 1560 75.946443 76.877891 76.827707 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Chorus Services 1560 75.185534 76.132864 76.174259 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Chorus Services 1560 75.248534 76.167864 76.205259 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
Chorus Services 1570 100.893388 101.909178 102.036152 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Chorus Services 1570 102.010757 102.912271 102.874179 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Chorus Services 1570 102.026863 102.920219 102.908127 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Chorus Services 1570 101.278652 102.035521 102.115007 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Chorus Services 1570 101.341652 102.070521 102.146007 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
Chorus Services 1580 150.210015 151.213108 151.352779 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Chorus Services 1580 152.863767 153.727189 153.714492 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Chorus Services 1580 152.896913 153.735137 153.74844 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Chorus Services 1580 152.880807 153.624979 153.679071 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Chorus Services 1580 152.943807 153.659979 153.710071 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Note:
Rates are quoted in cent/driver unit
Table 3 lists charges levied on eircom by the terminating operator less the transit fee where appropriate.
In the case of NTC traffic, where the transit fee is paid by the terminating operator to eircom, the nett terminating fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
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Table 3 : Access Telecom
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
[Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit ] Operator Paid| Effective from | Effective to | Status
Access Premium Rate
Telecom Services 1530 24.213905 25.216998 26.626408 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Access Premium Rate
Telecom Services 1530 24.823379 25.775683 25.140814 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Access Premium Rate
Telecom Services 1530 24.839485 25.783631 25.174762 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Access Premium Rate
Telecom Services 1530 24.434103 25.381433 25.435525 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Access Premium Rate
Telecom Services 1530 24.497103 25.416433 25.466525 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Access Premium Rate
Telecom Services 1540 -2.056976 -1.041185 -0.901514 Minute 42.066423 42.523528 42.599713 Call Terminator 01/07/00 31/10/00 Interim
Access Premium Rate
Telecom Services 1540 -0.457106 -0.253948 -0.253948 Minute 44.16149 44.45353 44.466228 Call Terminator 01/11/00 31/03/01 Interim
Access Premium Rate
Telecom Services 1540 -0.441 -0.246 -0.22 Minute 44.16149 44.45353 44.466228 Call Terminator 01/04/01 30/09/01 Interim
Access Premium Rate
Telecom Services 1540 -0.275 -0.153 -0.137 Minute 42.832674 42.837213 43.039976 Call Terminator 01/10/01 31/03/02 Interim
Access Premium Rate
Telecom Services 1540 -0.212 -0.118 -0.106 Minute 42.609674 42.712213 42.928976 Call Terminator 01/04/02 Interim
Access Premium Rate
Telecom Services 1550 59.474532 59.741177 60.071308 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Access Premium Rate
Telecom Services 1550 59.1444 60.045914 60.007822 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Access Premium Rate
Telecom Services 1550 59.160506 60.053862 60.04177 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Access Premium Rate
Telecom Services 1550 57.599662 58.686663 58.448715 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Access Premium Rate
Telecom Services 1550 57.662662 58.721663 58.479715 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Access Premium Rate
Telecom Services 1560 75.600205 76.615996 76.742969 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Access Premium Rate
Telecom Services 1560 75.930337 76.869943 76.793759 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Access Premium Rate
Telecom Services 1560 75.946443 76.877891 76.827707 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Access Premium Rate
Telecom Services 1560 75.185534 76.132864 76.174259 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Access Premium Rate
Telecom Services 1560 75.248534 76.167864 76.205259 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Access Premium Rate
Telecom Services 1570 100.893388 101.909178 102.036152 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Access Premium Rate
Telecom Services 1570 102.010757 102.912271 102.874179 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Access Premium Rate
Telecom Services 1570 102.026863 102.920219 102.908127 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Access Premium Rate
Telecom Services 1570 101.278652 102.035521 102.115007 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Access Premium Rate
Telecom Services 1570 101.341652 102.070521 102.146007 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Access Premium Rate
Telecom Services 1580 150.210015 151.213108 151.352779 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Access Premium Rate
Telecom Services 1580 152.863767 153.727189 153.714492 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Access Premium Rate
Telecom Services 1580 152.896913 153.735137 153.74844 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Access Premium Rate
Telecom Services 1580 152.880807 153.624979 153.679071 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Access Premium Rate
Telecom Services 1580 152.943807 153.659979 153.710071 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Note:
Rates are quoted in cent/driver unit
Table 3 lists charges levied on eircom by the terminating operator less the transit fee where appropriate.
In the case of NTC traffic, where the transit fee is paid by the terminating operator to eircom, the nett terminating fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
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Table 3: NTL
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
[Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit | Operator Paid | Effective from | Effectiveto | Status
Premium Rate
NTL Services 1530 24.213905 25.216998 26.626408 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
NTL Services 1530 24.823379 25.775683 25.140814 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
NTL Services 1530 24.839485 25.783631 25174762 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
NTL Services 1530 24434103 25.381433 25.435525 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
NTL Services 1530 24.497103 25.416433 25.466525 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
NTL Services 1540 -2.056976 -1.041185 -0.901514 Minute 42.066423 42.523528 42.599713 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
NTL Services 1540 -0.457106 -0.253948 -0.253948 Minute 44.16149 44.45353 44.466228 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
NTL Services 1540 -0.441 -0.246 -0.22 Minute 44.16149 44.45353 44.466228 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
NTL Services 1540 -0.275 -0.153 -0.137 Minute 42.832674 42.837213 43.039976 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
NTL Services 1540 -0.212 -0.118 -0.106 Minute 42.609674 42.712213 42.928976 Call Terminator 01/04/02 Interim
Premium Rate
NTL Services 1550 59.474532 59.741177 60.071308 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
NTL Services 1550 59.1444 60.045914 60.007822 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
NTL Services 1550 59.160506 60.053862 60.04177 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
NTL Services 1550 57.599662 58.686663 58.448715 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
NTL Services 1550 57.662662 58.721663 58.479715 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
NTL Services 1560 75.600205 76.615996 76.742969 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
NTL Services 1560 75.930337 76.869943 76.793759 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
NTL Services 1560 75.946443 76.877891 76.827707 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
NTL Services 1560 75.185534 76.132864 76.174259 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
NTL Services 1560 75.248534 76.167864 76.205259 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
NTL Services 1570 100.893388 101.909178 102.036152 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
NTL Services 1570 102.010757 102.912271 102.874179 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
NTL Services 1570 102.026863 102.920219 102.908127 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
NTL Services 1570 101.278652 102.035521 102.115007 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
NTL Services 1570 101.341652 102.070521 102.146007 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
NTL Services 1580 150.210015 151.213108 151.352779 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
NTL Services 1580 152.863767 153.727189 153.714492 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
NTL Services 1580 152.896913 153.735137 153.74844 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
NTL Services 1580 152.880807 153.624979 153.679071 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
NTL Services 1580 152.943807 153.659979 153.710071 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Note:
Rates are quoted in cent/driver unit
Table 3 lists charges levied on eircom by the terminating operator less the transit fee where appropriate.
In the case of NTC traffic, where the transit fee is paid by the terminating operator to eircom, the nett terminating fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
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Table 3 : Ocean
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
[Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit | Operator Paid| Effective from | Effectiveto | Status
Premium Rate
Ocean Services 1530 24.213905 25.216998 26.626408 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Ocean Services 1530 24.823379 25.775683 25.140814 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Ocean Services 1530 24.839485 25.783631 25174762 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Ocean Services 1530 24434103 25.381433 25.435525 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Ocean Services 1530 24.497103 25.416433 25.466525 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
Ocean Services 1540 -2.056976 -1.041185 -0.901514 Minute 42.066423 42.523528 42.599713 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Ocean Services 1540 -0.457106 -0.253948 -0.253948 Minute 44.16149 44.45353 44.466228 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Ocean Services 1540 -0.441 -0.246 -0.22 Minute 44.16149 44.45353 44.466228 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Ocean Services 1540 -0.275 -0.153 -0.137 Minute 42.832674 42.837213 43.039976 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Ocean Services 1540 -0.212 -0.118 -0.106 Minute 42.609674 42.712213 42.928976 Call Terminator 01/04/02 Interim
Premium Rate
Ocean Services 1550 59.474532 59.741177 60.071308 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Ocean Services 1550 59.1444 60.045914 60.007822 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Ocean Services 1550 59.160506 60.053862 60.04177 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Ocean Services 1550 57.599662 58.686663 58.448715 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Ocean Services 1550 57.662662 58.721663 58.479715 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
Ocean Services 1560 75.600205 76.615996 76.742969 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Ocean Services 1560 75.930337 76.869943 76.793759 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Ocean Services 1560 75.946443 76.877891 76.827707 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Ocean Services 1560 75.185534 76.132864 76.174259 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Ocean Services 1560 75.248534 76.167864 76.205259 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
Ocean Services 1570 100.893388 101.909178 102.036152 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Ocean Services 1570 102.010757 102.912271 102.874179 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Ocean Services 1570 102.026863 102.920219 102.908127 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Ocean Services 1570 101.278652 102.035521 102.115007 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Ocean Services 1570 101.341652 102.070521 102.146007 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
Ocean Services 1580 150.210015 151.213108 151.352779 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Ocean Services 1580 152.863767 153.727189 153.714492 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Ocean Services 1580 152.896913 153.735137 153.74844 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Ocean Services 1580 152.880807 153.624979 153.679071 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Ocean Services 1580 152.943807 153.659979 153.710071 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Note:
Rates are quoted in cent/driver unit
Table 3 lists charges levied on eircom by the terminating operator less the transit fee where appropriate.
In the case of NTC traffic, where the transit fee is paid by the terminating operator to eircom, the nett terminating fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
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Table 3 :Nevada
Operator Specific Price List for Premium Rate Services
Time Of Day Graded

(Operator Service Type Service Peak ¢ Off Peak ¢ Weekend c Driver Unit Peak c Off Peak ¢ Weekend c Driver Unit | Operator Paid] Effective from | Effectiveto | Status
Premium Rate

Nevada Services 1530 24.213905 25.216998 26.626408 Minute - 4.380596 |- 3.923491 |- 3.834609 Call Terminator 01/07/00 31/10/00] Interim
Premium Rate

Nevada Services 1530) 24.823379 25.775683 25.140814 Minute - - - Call Terminator 01/11/00 31/03/01] Interim
Premium Rate

Nevada Services 1530 24.434103 25.381433 25.435525 Minute - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02] Interim
Premium Rate

Nevada Services 1530 24.497103 25.416433 25.466525 Minute - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02 Interim
Premium Rate

Nevada Services 1540]- 2.056976 |- 1.041185 |- 0.901514 Minute 42.066423 42.523528 42.599713 Call Terminator 01/07/00 31/10/00] Interim
Premium Rate

Nevada Services 1540]- 0.457106 |- 0.253948 |- 0.253948 Minute 44.161490 44.453530 44.466228 Call Terminator 01/11/00 31/03/01] Interim
Premium Rate

Nevada Services 1540]- 0.275000 |- 0.153000 |- 0.137000 Minute 42.832674 42.837213 43.039976 Call Terminator 01/10/01 31/03/02] Interim
Premium Rate

Nevada Services 1540]- 0.212000 |- 0.118000 |- 0.106000 Minute 42.609674 42712213 42.928976 Call Terminator 01/04/02 Interim
Premium Rate

Nevada Services 1550 59.474532 59.741177 60.071308 Minute - 4.380596 |- 3.923491 |- 3.834609 Call Terminator 01/07/00 31/10/00] Interim
Premium Rate

Nevada Services 1550) 59.144400 60.045914 60.007822 Minute - - - Call Terminator 01/11/00 31/03/01] Interim
Premium Rate

Nevada Services 1550 57.599662 58.686663 58.448715 Minute - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02] Interim
Premium Rate

Nevada Services 1550 57.662662 58.721663 58.479715 Minute - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02 Interim
Premium Rate

Nevada Services 1560) 75.600205 76.615996 76.742969 Minute - 4.380596 |- 3.923491 |- 3.834609 Call Terminator 01/07/00 31/10/00] _Interim
Premium Rate

Nevada Services 1560) 75.930337 76.869943 76.793759 Minute - - - Call Terminator 01/11/00 31/03/01] _Interim
Premium Rate

Nevada Services 1560) 75.185534 76.132864 76.174259 Minute - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02] Interim
Premium Rate

Nevada Services 1560 75.248534 76.167864 76.205259 Minute - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02 Interim
Premium Rate

Nevada Services 1570 100.893388 101.909178 102.036152 Minute - 4.380596 |- 3.923491 |- 3.834609 Call Terminator 01/07/00 31/10/00] _Interim
Premium Rate

Nevada Services 1570 102.010757 102.912271 102.874179 Minute - - - Call Terminator 01/11/00 31/03/01] Interim
Premium Rate

Nevada Services 1570 101.278652 102.035521 102.115007 Minute - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02] Interim
Premium Rate

Nevada Services 1570 101.341652 102.070521 102.146007 Minute - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02 Interim
Premium Rate

Nevada Services 1580 150.210015 151.213108 151.352779 Minute - 4.380596 |- 3.923491 |- 3.834609 Call Terminator 01/07/00 31/10/00] Interim
Premium Rate

Nevada Services 1580 152.863767 153.727189 153.714492 Minute - - - Call Terminator 01/11/00 31/03/01] _Interim
Premium Rate

Nevada Services 1580} 152.880807 153.624979 153.679071 Minute - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02] Interim
Premium Rate

Nevada Services 1580} 152.943807 153.659979 153.710071 Minute - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02] Interim

Note:

Rates are quoted in cent/driver unit

Table 3 lists charges levied on eircom by the terminating operator less the transit fee where appropriate.
In the case of NTC traffic, where the transit fee is paid by the terminating operator to eircom, the nett terminating fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
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eircom Switched Transit Routing and Price List

Table 3 :Vartec
Operator Specific Price List for Premium Rate Services
Time Of Day Graded

(Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit | Operator Paid| Effective from | Effectiveto | Status
Premium Rate

Vartec Services 1530 24.213905 25.216998 26.626408 Minute - 4.380596 |- 3.923491 |- 3.834609 Call Terminator 01/07/00| 31/10/00] Interim
Premium Rate

Vartec Services 1530 24.823379 25.775683 25.140814 Minute - - - Call Terminator 01/11/00 31/03/01] Interim
Premium Rate

Vartec Services 1530 24.434103 25.381433 25.435525 Minute - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02] Interim
Premium Rate

Vartec Services 1530 24.497103 25.416433 25.466525 Minute - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02] Interim
Premium Rate

Vartec Services 1540]- 2.056976 |- 1.041185 |- 0.901514 Minute 42.066423 42.523528 42.599713 Call Terminator 01/07/00| 31/10/00] Interim
Premium Rate

Vartec Services 1540]- 0.457106 |- 0.253948 |- 0.253948 Minute 44.161490 44.453530 44.466228 Call Terminator 01/11/00| 31/03/01] Interim
Premium Rate

Vartec Services 1540]- 0.275000 |- 0.153000 |- 0.137000 Minute 42.832674 42.837213 43.039976 Call Terminator 01/10/01 31/03/02] Interim
Premium Rate

Vartec Services 1540]- 0.212000 |- 0.118000 |- 0.106000 Minute 42.609674 42.712213 42.928976 Call Terminator 01/04/02] Interim
Premium Rate

Vartec Services 1550 59.474532 59.741177 60.071308 Minute - 4.380596 |- 3.923491 |- 3.834609 Call Terminator 01/07/00| 31/10/00] Interim
Premium Rate

Vartec Services 1550 59.144400 60.045914 60.007822 Minute - - - Call Terminator 01/11/00 31/03/01] Interim
Premium Rate

Vartec Services 1550 57.599662 58.686663 58.448715 Minute - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02] Interim
Premium Rate

Vartec Services 1550 57.662662 58.721663 58.479715 Minute - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02] Interim
Premium Rate

Vartec Services 1560 75.600205 76.615996 76.742969 Minute - 4.380596 |- 3.923491 |- 3.834609 Call Terminator 01/07/00| 31/10/00] Interim
Premium Rate

Vartec Services 1560 75.930337 76.869943 76.793759 Minute - - - Call Terminator 01/11/00| 31/03/01] Interim
Premium Rate

Vartec Services 1560 75.185534 76.132864 76.174259 Minute - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02] Interim
Premium Rate

Vartec Services 1560 75.248534 76.167864 76.205259 Minute - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02] Interim
Premium Rate

Vartec Services 1570 100.893388 101.909178 102.036152 Minute - 4.380596 |- 3.923491 |- 3.834609 Call Terminator 01/07/00| 31/10/00] Interim
Premium Rate

Vartec Services 1570 102.010757 102.912271 102.874179 Minute - - - Call Terminator 01/11/00 31/03/01] Interim
Premium Rate

Vartec Services 1570 101.278652 102.035521 102.115007 Minute - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02] Interim
Premium Rate

Vartec Services 1570 101.341652 102.070521 102.146007 Minute - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02] Interim
Premium Rate

Vartec Services 1580 150.210015 151.213108 151.352779 Minute - 4.380596 |- 3.923491 |- 3.834609 Call Terminator 01/07/00| 31/10/00] Interim
Premium Rate

Vartec Services 1580 152.863767 153.727189 153.714492 Minute - - - Call Terminator 01/11/00| 31/03/01] Interim
Premium Rate

Vartec Services 1580 152.880807 153.624979 153.679071 Minute - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02] Interim
Premium Rate

Vartec Services 1580 152.943807 153.659979 153.710071 Minute - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02] Interim

Note:

Rates are quoted in cent/driver unit

Table 3 lists charges levied on eircom by the terminating operator less the transit fee where appropriate.

In the case of NTC traffic, where the transit fee is paid by the terminating operator to eircom, the nett terminating fee has been shown.

Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
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eircom Switched Transit Routing and Price List

Table 3 : Worldcom
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
[Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend c Driver Unit | Operator Paid| Effective from | Effective to | Status
Premium Rate
Worldcom Services 1530 24.213905 25.216998 26.626408 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Worldcom Services 1530 24.823379 25.775683 25.140814 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Worldcom Services 1530 24.839485 25.783631 25.174762 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Worldcom Services 1530 24434103 25.381433 25.435525 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Worldcom Services 1530 24.497103 25.416433 25.466525 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
Worldcom Services 1540 -2.056976 -1.041185 -0.901514 Minute 42.066423 42.523528 42.599713 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Worldcom Services 1540 -0.457106 -0.253948 -0.253948 Minute 44.16149 44.45353 44.466228 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Worldcom Services 1540 -0.441 -0.246 -0.22 Minute 44.16149 44.45353 44.466228 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Worldcom Services 1540 -0.275 -0.153 -0.137 Minute 42.832674 42.837213 43.039976 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Worldcom Services 1540 -0.212 -0.118 -0.106 Minute 42.609674 42.712213 42.928976 Call Terminator 01/04/02 Interim
Premium Rate
Worldcom Services 1550 59.474532 59.741177 60.071308 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Worldcom Services 1550 59.1444 60.045914 60.007822 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Worldcom Services 1550 59.160506 60.053862 60.04177 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Worldcom Services 1550 57.599662 58.686663 58.448715 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Worldcom Services 1550 57.662662 58.721663 58.479715 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
Worldcom Services 1560 75.600205 76.615996 76.742969 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Worldcom Services 1560 75.930337 76.869943 76.793759 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Worldcom Services 1560 75.946443 76.877891 76.827707 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Worldcom Services 1560 75.185534 76.132864 76.174259 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Worldcom Services 1560 75.248534 76.167864 76.205259 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
Worldcom Services 1570 100.893388 101.909178 102.036152 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Worldcom Services 1570 102.010757 102.912271 102.874179 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Worldcom Services 1570 102.026863 102.920219 102.908127 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Worldcom Services 1570 101.278652 102.035521 102.115007 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Worldcom Services 1570 101.341652 102.070521 102.146007 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Premium Rate
Worldcom Services 1580 150.210015 151.213108 151.352779 Minute -4.380596 -3.923491 -3.834609 Call Terminator 01/07/00 31/10/00 Interim
Premium Rate
Worldcom Services 1580 152.863767 153.727189 153.714492 Minute 0 0 0 Call Terminator 01/11/00 31/03/01 Interim
Premium Rate
Worldcom Services 1580 152.896913 153.735137 153.74844 Minute 0 0 0 Call Terminator 01/04/01 30/09/01 Interim
Premium Rate
Worldcom Services 1580 152.880807 153.624979 153.679071 Minute -0.44 -0.245 -0.22 Call Terminator 01/10/01 31/03/02 Interim
Premium Rate
Worldcom Services 1580 152.943807 153.659979 153.710071 Minute -0.663 -0.37 -0.331 Call Terminator 01/04/02 Interim
Note:
Rates are quoted in cent/driver unit
Table 3 lists charges levied on eircom by the terminating operator less the transit fee where appropriate.
In the case of NTC traffic, where the transit fee is paid by the terminating operator to eircom, the nett terminating fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
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eircom Switched Transit Routing and Price List
Table 4
Operator Specific Price List for Customer Care
Time Of Day Graded
Operator Service Type Peak c Off Peak ¢ Weekend c Driver Unit Peak c Off Peak ¢ Weekend c Driver Unit | Operator Paid | Effective from | Effective to | Status
Vodafone 190* - - - Minute - - - Call Terminator 01/07/00 Final
02 190* - - - Minute - - - Call Terminator 01/07/00 Final
Meteor 1907 - - - Minute - - - Call Terminator 01/07/00 Final
Note:
Table 4 shows the charges levied on eircom by the ternminating operator for access to the above service
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List

Table 5: Nevada
OLO Terminating Charges Universal Access & Personal Numbering

Service Operator Peak ¢ Off Peak ¢ |Weekend c] Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ | Driver Unit | Operator Paid| Effective from | Effective to| Status
Universal Access Nevada 6.284612 4.538913 | 4.247478 Min - 0.663000 |- 0.370000 - 0.331000 Call Terminator 01/05/02 Interm
Personal Numbering Nevada | 6.284612 4.538913 | 4.247478 Min - 0.663000 |- 0.370000 - 0.331000 Call Terminator 01/05/02 Interm

Table 5 lists charges for operator access less the transit fee where appropriate

In the case of Universal Access & Personal Numbering where the transit fee is paid by the terminating operator, the nett termination fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List

Table 5: Colt
OLO Terminating Charges Universal Access & Personal Numbering
Service Operator Peak ¢ Off Peak ¢ |Weekend c| Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ | Driver Unit |Operator Paid| Effective from| Effective to| Status
Universal Access Colt 6.284612 4.538913 | 4.247478 Min - 0.663000 |- 0.370000 |-  0.331000 Call Terminator 01/09/02 Interm
Personal Numbering Colt 6.284612 4.538913 | 4.247478 Min - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/09/02 Interm

Table 5 lists charges for operator access less the transit fee where appropriate
In the case of Universal Access & Personal Numbering where the transit fee is paid by the terminating operator, the nett termination fee has been shown.

Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List

Table 5: NTL
OLO Terminating Charges Universal Access & Personal Numbering
Service Operator Peak c Off Peak ¢ |Weekend c| Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ | Driver Unit | Operator Paid| Effective from| Effective to| Status
Universal Access NTL 6.284612 4.538913 | 4.247478 Min - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/09/02 Interm
Personal Numbering NTL 6.284612 4.538913 | 4.247478 Min - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/09/02 Interm

Table 5 lists charges for operator access less the transit fee where appropriate

In the case of Universal Access & Personal Numbering where the transit fee is paid by the terminating operator, the nett termination fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List

Table 5: Budget
OLO Terminating Charges Universal Access & Personal Numbering
Service Operator Peak ¢ Off Peak ¢ |Weekend cl| Driver Unit Peak c Off Peak ¢ Weekend ¢ | Driver Unit |Operator Paid| Effective from | Effective to| Status
Universal Access Budget 6.454612 4.633913 | 4.332478 | Min - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02| Interm
Universal Access Budget 6.517612 4.668913 | 4.363478 | Min - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02 Interm
Personal Numbering Budget | 6.454612 4.633913 | 4.332478 Min - 0.440000 |- 0.245000 |- 0.220000 Call Terminator 01/10/01 31/03/02[ Interm
Personal Numbering Budget | 6.517612 4.668913 | 4.363478 | Min - 0.663000 |- 0.370000 |- 0.331000 Call Terminator 01/04/02 Interm

Table 5 lists charges for operator access less the transit fee where appropriate
In the case of Universal Access & Personal Numbering where the transit fee is paid by the terminating operator, the nett termination fee has been shown.

Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
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eircom

Switched Transit Routing and Price List

Table 5: Vartec

OLO Terminating Charges Universal Access & Personal Numbering

Service Operator Peak c Off Peak ¢ Driver Unit |Operator Paid Status
Universal Access Vertec 6.284612 4.538913 - Call Terminator Interm
Personal Numbering Vertec 6.284612 4.538913 - Call Terminator Interm

Table 5 lists charges for operator access less the transit fee where appropriate

In the case of Universal Access & Personal Numbering where the transit fee is paid by the terminating operator, the nett termination fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.

Rates are quoted in cent/driver unit
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eircom

Switched Transit Routing and Price List

Table 6a
1800 Charges for Mobile - less transit fee where appropriate (Euro Cent)

Service Type Senvice | Peskc | OFf Peak ¢ | Weekend c|Driver Unif  Peak ¢ | Off Peak ¢ | Weekend ¢| Driver Unif Operator Paid| Effective from| Effective to]  Status
Vodafore to Fresfone 1800] 18411202 | 12.062512| 9523036 |  Minute call  Orginato]  01/07/00) Final
O, to Freefone 1800] 18.411202| 12.062512| 9523036|  Minute cdll  Odginato]  01/07/00] 300900| Final
O, to Freefone 1800] 34.282028 | 18.728637 | 15236857  Minute Cdll  Orginato] 0110000 31/08/03| Final
O, to Freefone 1800] 23.300000 | 17.800000 | 14.800000]  Minute cal _ Orginato] _ 01/09/03 Interim
Meteor to Freefone 1800] 34282028 | 18.728637 | 15236857 ] _ Minute] Call __Orgnator] ___01/01/01 Finel_|

Table 6 lists 1800 charges for mobile operator access less the transit fee where appropriate
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List

Table 6b
1850 Charges for Mobile - less transit fee where appropriate (Euro Cent)

Service Type Service Peak ¢ Off Peak c | Weekend c [Driver Uniff Peak c Off Peak ¢ [ Weekend c |Driver Uniff Operator Paid|Effective from| Effective to] Status
Vodafone to 1850 1850] 4.164741] 2.539476 | 2.539476 Minute Call Originator| 01/07/00 Final
O, to 1850 1850] 4.164741] 2.539476 | 2.539476 Minute Call Originator| 01/07/00] _30/09/00] _ Final
O, to 1850 1850] 16.747845] 9.319877 | 9.129417 Minute Call Originator| 01/10/00 Final
Meteor to 1850 1850] 16.747845| 9.319877 | 9.129417 Minute Call Originator 01/01/01 Final

Table 6 lists 1850 charges for mobile operator access less the transit fee where appropriate
Rates are quoted in cent/driver unit
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Switched Transit Routing and Price List

eircom
Table 6¢
1890 Charges for Mobile - less transit fee where appropriate (Euro Cent)
Service Type Service Peak ¢ Off Peak ¢ | Weekend c |Driver Unif Peak c Off Peak ¢ | Weekend c |Driver Unif| Operator Paid|Effective from| Effective to] Status
\Vodafone to 1890 1890] 4.164741 | 2.539476 | 2.539476 Minute Caﬁ1 Originator 01/07/00 Final
0, to 1890 1890] 4.164741| 2.539476 | 2.539476 Minute Call] Originator 01/07/00 Final
Meteor to 1890 1890] 4.164741 | 2.539476 | 2.539476 Minute Call| Originator 01/01/01 Final

Table 6 lists 18xx charges for mobile operator access less the transit fee where appropriate
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List

Table 7
1891 Charges - less transit fee where appropriate (Euro Cent)

Service Type Service Peak ¢ Off Peak ¢ | Weekend ¢ | Driver Unit Peak ¢ Off Peak ¢ | Weekend ¢ | Driver Unit | Operator Paid | Effective from | Effective to Status
Esat 1891 1891]  0.632863 0.408224 0.384862 Minute]- 0.440000 |- 0.245000 J- 0.220000 Call Terminator| 01/02/02 31/03/02, Interim
Esat 1891 1891]  0.695863 0.443224 0.415862 Minute]- 0.663000 |- 0.370000 J- 0.331000 Call Terminator| 01/04/02, Interim
Colt 1891 1891 0.695863 0.443224 0.415862 Minute]- 0.663000 J- 0.370000 J- 0.331000 Call Terminatorj 01/09/02 Interim
Chorus 1891 1891 0.695863 0.443224 0.415862 Minute]- 0.663000 |- 0.370000 J- 0.331000 Call Terminator| 01/09/03) Interim
\Vartec 1891 1891]  0.695863 0.443224 0.415862 Minute]- 0.663000 |- 0.370000 J- 0.331000 Call Terminator| 01/09/02, Interim

Table 7 lists 1891 charges for operator access less the transit fee where appropriate

In 1891 where the transit fee is paid by the terminating operator, the nett termination fee has been shown.

Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List

Table 8 : Budget
Fixed Operators 18** Charges - less transit fee where appropriate (Euro Cent)
Driver | Operator| Effective| Effective

Operator Service Type Service Peak ¢ Off Peak c| Weekend c|Driver Unit] Peak c Off Peak ¢ | Weekend ¢ Unit Paid from to Status
Budget Originating Freefone 1800 1.599870 ] 0.787238 ] 0.647566 |Minute 4.380596 | 3.923491] 3.834609 |Call Originato01/07/00 |31/10/00 Jinterim
Budget Originating Freefone 1800 1.587173 | 0.990396 | 0.990396 |Minute Call Originatorf01/11/00 |30/09/01 |Interim
Budget Originating Freefone 1800 1.587173 | 1.104672 | 1.244343 ]Minute - - - Call Originator]01/10/01 Interim
Budget Shared Cost fixed Service |1850 - 4.799610 |- 3.479082 |- 3.402898 |Minute 4.380596 | 3.923491 | 3.834609 |Call Terminatd01/07/00 |31/10/00 |Interim

Budget Shared Cost fixed Service ]1850 0.457106 |- 0.253948 |- 0.253948 |Minute - 1.676054 | 1.803028 |Call Terminatd01/11/00 |31/03/01 |Interim

Budget Shared Cost fixed Service |1850 - 0.441000 |- 0.246000 |- 0.220000 | Minute - 1.676054 | 1.803028 | Call Terminat]01/04/01 |30/09/01 |Interim
Budget Shared Cost fixed Service |1850 - 0.275000 |- 0.153000 |- 0.137000 JMinute - 0.135263 | 1.431054 | 1.697304 |Call Terminatd01/10/01 |31/03/02 |Interim
Budget Shared Cost fixed Service |1850 - 0.212000 |- 0.118000 |- 0.106000 | Minute - 0.358263 | 1.306054 | 1.586304 |Call Terminatq01/04/02 Interim
Budget Shared Cost Timed Servicgq 1890 1.142764 | 0.533290 | 0.393619 |Minute - 6.653428 |- 7.110533 |- 7.186718 |Call Terminatd01/07/00 |31/10/00 |Interim
Budget Shared Cost Timed Servicd 1890 2.298226 | 0.342829 | 0.126974 |Minute Call Terminatq01/11/00 |31/03/01 |Interim
Budget Shared Cost Timed Servicd 1890 2.314332 ] 0.350777 | 0.160922 | Minute - - - Call Terminat]01/04/01 |30/09/01 [Interim
Budget Shared Cost Timed Servicg 1890 2.658095 | 0.570751 ] 0.586751 Minute - 0.440000 J- 0.245000 |- 0.220000 |Call Terminatd01/10/01 |31/03/02 |Interim
Budget Shared Cost Timed Servicd 1890 2.721095 ] 0.605751 | 0.617751 |Minute -0.663 -0.37 -0.331 Call Terminatq01/04/02 Interim

Table 8 lists 18xx charges for operator access less the transit fee where appropriate

In the case of 1850, 1890 where the transit fee is paid by the terminating operator, the nett termination fee has been shown.

Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List
Table 8 : Cable & Wireless
Fixed Operators 18** Charges - less transit fee where appropriate (Euro Cent)

Operator Service Type Service Peak ¢ Off Peak ¢ | Weekend c|Driver Unit] Peak c Off Peak c | Weekend c|Driver Unitpperator Pfective frdeffective t Status
\?Va;?:ss Originating Freefone 1800 1.59987 0.787238 |0.647566  |Minute 4.380596  |3.923491 3.834609 |Call Originato01/07/00 }31/10/00 |Interim
\(/:VE;E;TSS Originating Freefone 1800 1.587173  ]0.990396  10.990396  |Minute 0 0 0 Call Originator]01/11/00 J30/09/01 |Interim
\(/:VE;EGIETSS Originating Freefone 1800 1.587173 11.104672 ]1.244343 [Minute 0 0 0 Call Originator]01/10/01 Interim
\C/:V&il:?sj Shared Cost fixed Service |1850 -4.79961 -3.479082 |-3.402898 |Minute 4.380596  |3.923491 13.834609 |Call Terminatq01/07/00 }31/10/00 |Interim
\c/:Ve;:lesS Shared Cost fixed Service 1850 -0.457106  ]-0.253948 ]-0.253948 |Minute 0 1.676054  |1.803028 |Call Terminatq01/11/00 131/03/01 |Interim
\?Va;:):s: Shared Cost fixed Service 1850 -0.441 -0.246 -0.22 Minute 0 1.676054 |1.803028 |Call Terminatq01/04/01 130/09/01 |Interim
\?Va;i?sf Shared Cost fixed Service |1850 -0.275 -0.153 -0.137 Minute -0.135263 |1.431054 ]1.697304 |Call Terminatq01/10/01 }31/03/02 |Interim
\(/:VE;E;TSS Shared Cost fixed Service |1850 -0.212 -0.118 -0.106 Minute -0.358263 |1.306054  11.586304 |Call Terminatd01/04/02 Interim
\C/:V&il?;(lass Shared Cost Timed Servicg 1890 1.142764  10.53329 0.393619  |Minute -6.653428 |-7.110533 ]-7.186718 |Call Terminatq01/07/00 }31/10/00 |Interim
\c/:Ve;:lesS Shared Cost Timed Servicg 1890 2.298226  10.342829 ]0.126974  |Minute 0 0 0 Call Terminatq01/11/00 131/03/01 |Interim
\?Va;:):s: Shared Cost Timed Servicg 1890 2.314332 10.350777 ]0.160922 |Minute 0 0 0 Call Terminatq01/04/01 130/09/01 [|Interim
\ZV?E%TSS? Shared Cost Timed Servicg 1890 2.658095 10.570751 ]0.586751 |Minute -0.44 -0.245 -0.22 Call Terminatq01/10/01 131/03/02 |Interim
We;l'eleSS Shared Cost Timed Servicg 1890 2.721095 ]0.605751 ]0.617751 Minute -0.663 -0.37 -0.331 Call Terminatq01/04/02 Interim

Table 8 lists 18xx charges for operator access less the transit fee where appropriate
In the case of 1850, 1890 where the transit fee is paid by the terminating operator, the nett termination fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List
Table 8 : Colt
Fixed Operators 18** Charges - less transit fee where appropriate (Euro Cent)

Operator Service Type Service Peak ¢ Off Peak ¢ | Weekend c|Driver Unit] Peak ¢ Off Peak c | Weekend c |Driver Unitperator Pfective frdeffective tq Status
Colt Originating Freefone 1800 1.59987 0.787238 [0.647566 |Minute 4.380596  |3.923491 [3.834609 |Call Originato]01/07/00 |31/10/00 [Interim
Colt Originating Freefone 1800 1.587173 ]0.990396 ]0.990396 |Minute 0 0 0 Call Originato01/11/00 |30/09/01 |Interim
Colt Originating Freefone 1800 1.587173 1.104672 1.244343  |Minute 0 0 0 Call Originatorf01/10/01 Interim
Colt Shared Cost fixed Service |1850 -4.79961 -3.479082 |-3.402898 |Minute 4.380596  |3.923491 |3.834609 |Call Terminatd01/07/00 J31/10/00 |Interim
Colt Shared Cost fixed Service |1850 -0.457106 ]-0.253948 ]-0.253948 [Minute 0 1.676054 ]1.803028 |Call Terminatd01/11/00 }31/03/01 |]interim
Colt Shared Cost fixed Service |1850 -0.441 -0.246 -0.22 Minute 0 1.676054 ]1.803028 |Call Terminatd01/04/01 }30/09/01 |]Interim
Colt Shared Cost fixed Service |1850 -0.275 -0.153 -0.137 Minute -0.135263 |1.431054 |1.697304 |Call Terminatd01/10/01 |31/03/02 |Interim
Colt Shared Cost fixed Service |1850 -0.212 -0.118 -0.106 Minute -0.358263 ]1.306054 |1.586304 |Call Terminatq01/04/02 Interim
Colt Shared Cost Timed Servicg 1890 1.142764  ]0.53329 0.393619  |Minute -6.653428 |-7.110533 |-7.186718 |Call Terminatd01/07/00 |31/10/00 |Interim
Colt Shared Cost Timed Servicqd 1890 2.298226  ]0.342829 ]0.126974 |Minute 0 0 0 Call Terminatd01/11/00 }31/03/01 |]interim
Colt Shared Cost Timed Servicgd 1890 2.314332 ]0.350777 ]0.160922 |Minute 0 0 0 Call Terminatd01/04/01 }30/09/01 |]Interim
Colt Shared Cost Timed Serviceg 1890 2.658095 ]0.570751 ]0.586751 |Minute -0.44 -0.245 -0.22 Call Terminatd01/10/01 |31/03/02 |Interim
Colt Shared Cost Timed Servicgd 1890 2.721095 ]0.605751 ]0.617751 Minute -0.663 -0.37 -0.331 Call Terminatd01/04/02 Interim

Table 8 lists 18xx charges for operator access less the transit fee where appropriate
In the case of 1850, 1890 where the transit fee is paid by the terminating operator, the nett termination fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit

Version for ComReg Consultation

Page 86




eircom Switched Transit Routing and Price List

Table 8 : Esat
Fixed Operators 18** Charges - less transit fee where appropriate (Euro Cent)

Operator Service Type Service Peak ¢ Off Peak ¢ | Weekend c|Driver Unit] Peak ¢ Off Peak c | Weekend c |Driver Unifperator Pfective frdeffective td Status
Esat Originating Freefone 1800 1.59987 0.787238 [0.647566  |Minute 4.380596  |3.923491 [3.834609 |Call Originato]01/07/00 |31/10/00 [Interim
Esat Originating Freefone 1800 1.587173 ]0.990396 ]0.990396 |Minute 0 0 0 Call Originato01/11/00 |30/09/01 |Interim
Esat Originating Freefone 1800 1.587173 1.104672 1.244343  |Minute 0 0 0 Call Originatorf01/10/01 Interim
Esat Shared Cost fixed Service |1850 -4.79961 -3.479082 |-3.402898 |Minute 4.380596  |3.923491 |3.834609 |Call Terminatd01/07/00 J31/10/00 |Interim
Esat Shared Cost fixed Service |1850 -0.457106 ]-0.253948 ]-0.253948 [Minute 0 1.676054 ]1.803028 |Call Terminatd01/11/00 }31/03/01 |]interim
Esat Shared Cost fixed Service |1850 -0.441 -0.246 -0.22 Minute 0 1.676054 ]1.803028 |Call Terminatd01/04/01 }30/09/01 |]Interim
Esat Shared Cost fixed Service |1850 -0.275 -0.153 -0.137 Minute -0.135263 |1.431054 |1.697304 |Call Terminatd01/10/01 |31/03/02 |Interim
Esat Shared Cost fixed Service |1850 -0.212 -0.118 -0.106 Minute -0.358263 ]1.306054 |1.586304 |Call Terminatq01/04/02 Interim
Esat Shared Cost Timed Servicg 1890 1.142764  ]0.53329 0.393619  |Minute -6.653428 |-7.110533 |-7.186718 |Call Terminatd01/07/00 |31/10/00 |Interim
Esat Shared Cost Timed Servicqd 1890 2.298226 ]0.342829 ]0.126974 |Minute 0 0 0 Call Terminatd01/11/00 }31/03/01 ]Interim
Esat Shared Cost Timed Serviceg 1890 2.314332 |0.350777 ]0.160922 |Minute 0 0 0 Call Terminatd01/04/01 ]30/09/01 |Interim
Esat Shared Cost Timed Serviceg 1890 2.658095 ]0.570751 ]0.586751 |Minute -0.44 -0.245 -0.22 Call Terminatd01/10/01 |31/03/02 |Interim
Esat Shared Cost Timed Servicgd 1890 2.721095 ]0.605751 ]0.617751 Minute -0.663 -0.37 -0.331 Call Terminatd01/04/02 Interim

Table 8 lists 18xx charges for operator access less the transit fee where appropriate

In the case of 1850, 1890 where the transit fee is paid by the terminating operator, the nett termination fee has been shown.

Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List
Table 8 : Chorus
Fixed Operators 18** Charges - less transit fee where appropriate (Euro Cent)

Operator Service Type Service Peak c Off Peak ¢ | Weekend c|Driver Unitf] Peak c Off Peak ¢ | Weekend c|Driver Unifperator Pdfective freffective td Status
Chorus Originating Freefone 1800 1.59987 0.787238 10.647566  |Minute 4.380596  |3.923491 |3.834609 |Call Originatorj01/07/00 |31/10/00 |Interim
Chorus Originating Freefone 1800 1.587173 ]0.990396 ]0.990396 |Minute 0 0 0 Call Originator]01/11/00 ]30/09/01 |interim
Chorus Originating Freefone 1800 1.587173 ]1.104672 ]1.244343 |Minute 0 0 0 Call Originator]01/10/01 Interim
Chorus Shared Cost fixed Service ]1850 -4.79961 -3.479082 ]-3.402898 |Minute 4.380596  13.923491 ]3.834609 |[Call Terminatq01/07/00 |31/10/00 |Interim
Chorus Shared Cost fixed Service ]1850 -0.457106  |-0.253948 ]-0.253948 |Minute 0 1.676054  ]1.803028 |Call Terminatq01/11/00 |31/03/01 |Interim
Chorus Shared Cost fixed Service ]1850 -0.441 -0.246 -0.22 Minute 0 1.676054 [1.803028 |Call Terminatq01/04/01 |30/09/01 |Interim
Chorus Shared Cost fixed Service ]1850 -0.275 -0.153 -0.137 Minute -0.135263 ]1.431054 |1.697304 |Call Terminatq01/10/01 |31/03/02_|Interim
Chorus Shared Cost fixed Service 1850 -0.212 -0.118 -0.106 Minute -0.358263 ]1.306054 ]1.586304 |Call Terminatd01/04/02 Interim
Chorus Shared Cost Timed Servicg 1890 1.142764  ]0.53329 0.393619  |Minute -6.653428 ]-7.110533 |-7.186718 |Call Terminatq01/07/00 |31/10/00 |Interim
Chorus Shared Cost Timed Servicgd 1890 2.298226 |0.342829 ]0.126974 [Minute 0 0 0 Call Terminatd01/11/00 |31/03/01 |Interim
Chorus Shared Cost Timed Servicgd 1890 2.314332  ]0.350777 ]0.160922 |Minute 0 0 0 Call Terminatq01/04/01 |30/09/01 |Interim
Chorus Shared Cost Timed Servicg 1890 2.658095 10.570751 ]0.586751 |Minute -0.44 -0.245 -0.22 Call Terminatq01/10/01 |31/03/02_|Interim
Chorus Shared Cost Timed Servicg 1890 2.721095 ]0.605751 ]0.617751 |Minute -0.663 -0.37 -0.331 Call Terminatq01/04/02 Interim

Table 8 lists 18xx charges for operator access less the transit fee where appropriate

In the case of 1850, 1890 where the transit fee is paid by the terminating operator, the nett termination fee has been shown.

Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List

Table 8 : Access Telecom
Fixed Operators 18** Charges - less transit fee where appropriate (Euro Cent)

Operator Service Type Service Peak ¢ Off Peak ¢ | Weekend c]Driver Unit] Peak ¢ Off Peak ¢ | Weekend c|Driver Unitlperator Pgfective froJEffective t_Status
Access Telecom |Originating Freefone 1800 1.59987 0.787238 ]0.647566  [Minute 4.380596  [3.923491 3.834609 |Call Originator]01/07/00 |31/10/00 |Interim
Access Telecom |Originating Freefone 1800 1.587173  ]0.990396 ]0.990396  |Minute 0 0 0 Call Originator]01/11/00 J30/09/01 |Interim
Access Telecom |Originating Freefone 1800 1.587173  ]1.104672  ]1.244343 |Minute 0 0 0 Call Originator]01/10/01 Interim
Access Telecom |Shared Cost fixed Service |1850 -4.79961 -3.479082 |-3.402898 |Minute 4.380596  |3.923491 3.834609 |call Terminatd01/07/00 131/10/00 |Interim
Access Telecom _|Shared Cost fixed Service |1850 -0.457106_ |-0.253948 ]-0.253948 |Minute 0 1.676054  11.803028 |Call Terminatd01/11/00 |31/03/01 |Interim
Access Telecom |Shared Cost fixed Service |1850 -0.441 -0.246 -0.22 Minute 0 1.676054 ]1.803028 [Call Terminatd01/04/01 130/09/01 _|Interim
Access Telecom |Shared Cost fixed Service |1850 -0.275 -0.153 -0.137 Minute -0.135263 |1.431054 ]1.697304 |Call Terminatd01/10/01 31/03/02 |Interim
Access Telecom |Shared Cost fixed Service |1850 -0.212 -0.118 -0.106 Minute -0.358263 |1.306054 ]1.586304 |Call Terminatd01/04/02 Interim
Access Telecom |Shared Cost Timed Service] 1890 1.142764  10.53329 0.393619  |Minute -6.653428 |-7.110533 |-7.186718 |Call Terminatd01/07/00 131/10/00 _|Interim
Access Telecom _|Shared Cost Timed Service| 1890 2.298226  10.342829 ]0.126974  [Minute 0 0 0 Call Terminatd01/11/00 |31/03/01 |Interim
Access Telecom |Shared Cost Timed Service] 1890 2.314332  ]10.350777 _ ]0.160922  [Minute 0 0 0 Call Terminatd01/04/01 130/09/01 _|Interim
Access Telecom |Shared Cost Timed Service] 1890 2.658095 10.570751 0.586751 Minute -0.44 -0.245 -0.22 Call Terminatd01/10/01 }31/03/02 |Interim
Access Telecom |Shared Cost Timed Service] 1890 2.721095 10.605751  ]0.617751 Minute -0.663 -0.37 -0.331 Call Terminatd01/04/02 Interim
Table 8 lists 18xx charges for operator access less the transit fee where appropriate
In the case of 1850, 1890 where the transit fee is paid by the terminating operator, the nett termination fee has been shown.

Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit

Version for ComReg Consultation Page 89



eircom Switched Transit Routing and Price List

Table 8 : NTL
Fixed Operators 18** Charges - less transit fee where appropriate (Euro Cent)

Operator Service Type Service Peak ¢ Off Peak ¢ | Weekend c]Driver Unit] Peak c Off Peak ¢ | Weekend c[Driver Unifperator Pdfective frdeffective t Status
NTL Originating Freefone 1800 1.59987 0.787238  ]0.647566  |Minute 4.380596  |3.923491 13.834609 |Call Originator]01/07/00 ]31/10/00 JInterim
NTL Originating Freefone 1800 1.587173  ]0.990396 ]0.990396 [Minute 0 0 0 Call Originatorj01/11/00 |30/09/01 |Interim
NTL Originating Freefone 1800 1.587173  |1.104672 ]1.244343 |Minute 0 0 0 Call Originatorj01/10/01 Interim
NTL Shared Cost fixed Service |1850 -4.79961 -3.479082 ]-3.402898 [Minute 4.380596  |3.923491 13.834609 |Call Terminatq01/07/00 |31/10/00 |interim
NTL Shared Cost fixed Service ]1850 -0.457106  |-0.253948 ]-0.253948 [Minute 0 1.676054 11.803028 |Call Terminatq01/11/00 |31/03/01 ]Interim
NTL Shared Cost fixed Service |1850 -0.441 -0.246 -0.22 Minute 0 1.676054 ]1.803028 |Call Terminatq01/04/01 |30/09/01 |]interim
NTL Shared Cost fixed Service |1850 -0.275 -0.153 -0.137 Minute -0.135263 |1.431054 ]1.697304 |Call Terminatq01/10/01 |31/03/02 |]Interim
NTL Shared Cost fixed Service ]1850 -0.212 -0.118 -0.106 Minute -0.358263 |1.306054 ]1.586304 |Call Terminatq01/04/02 Interim
NTL Shared Cost Timed Servicg 1890 1.142764  ]0.53329 0.393619  |Minute -6.653428 |-7.110533 ]-7.186718 |Call Terminatq01/07/00 |31/10/00 |interim
NTL Shared Cost Timed Servicd 1890 2.298226  10.342829 ]0.126974  |Minute 0 0 0 Call Terminatq01/11/00 |31/03/01 ]interim
NTL Shared Cost Timed Servicg 1890 2.314332  ]0.350777 ]0.160922  |Minute 0 0 0 Call Terminatq01/04/01 |30/09/01 |]Interim
NTL Shared Cost Timed Servicg 1890 2.658095 ]0.570751 ]0.586751 |Minute -0.44 -0.245 -0.22 Call Terminatq01/10/01 |31/03/02 ]Interim
thL Shared Cost Timed Servicd 1890 2.721095 ]0.605751 ]0.617751 |Minute -0.663 -0.37 -0.331 Call Terminatq01/04/02 Interim
Table 8 lists 18xx charges for operator access less the transit fee where appropriate
In the case of 1850, 1890 where the transit fee is paid by the terminating operator, the nett termination fee has been shown.

Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List
Table 8 : Ocean
Fixed Operators 18** Charges - less transit fee where appropriate (Euro Cent)

Operator Service Type Service Peak c Off Peak ¢ | Weekend c|Driver Unitf] Peak c Off Peak c | Weekend c |Driver Uniffperator Pdfective freffective td Status
Ocean Originating Freefone 1800 1.59987 0.787238 10.647566  |Minute 4.380596  |3.923491 |3.834609 |Call Originator]01/07/00 |31/10/00 |Interim
Ocean Originating Freefone 1800 1.587173 ]0.990396 ]0.990396 |Minute 0 0 0 Call Originator]01/11/00 |30/09/01 |Interim
Ocean Originating Freefone 1800 1.587173 ]1.104672 ]1.244343 |Minute 0 0 0 Call Originator]01/10/01 Interim
Ocean Shared Cost fixed Service ]1850 -4.79961 -3.479082 ]-3.402898 |Minute 4.380596  13.923491 ]3.834609 |Call Terminatq01/07/00 |31/10/00 |Interim
Ocean Shared Cost fixed Service ]1850 -0.457106  |-0.253948 ]-0.253948 |Minute 0 1.676054  ]1.803028 |Call Terminatq01/11/00 |31/03/01 |Interim
Ocean Shared Cost fixed Service ]1850 -0.441 -0.246 -0.22 Minute 0 1.676054 ]1.803028 [Call Terminatd01/04/01 |30/09/01 |Interim
Ocean Shared Cost fixed Service ]1850 -0.275 -0.153 -0.137 Minute -0.135263 ]1.431054 |1.697304 |Call Terminatq01/10/01 |31/03/02_|Interim
Ocean Shared Cost fixed Service 1850 -0.212 -0.118 -0.106 Minute -0.358263 ]1.306054 ]1.586304 |Call Terminatd01/04/02 Interim
Ocean Shared Cost Timed Servicg 1890 1.142764 ]0.53329 0.393619  |Minute -6.653428 |-7.110533 |-7.186718 |Call Terminatd01/07/00 |31/10/00 |Interim
Ocean Shared Cost Timed Servicgd 1890 2.298226 |0.342829 ]0.126974 [Minute 0 0 0 Call Terminatd01/11/00 |31/03/01 |Interim
Ocean Shared Cost Timed Servicgd 1890 2.314332 |0.350777 ]0.160922 [Minute 0 0 0 Call Terminatd01/04/01 |30/09/01 |Interim
Ocean Shared Cost Timed Servicg 1890 2.658095 10.570751 ]0.586751 |Minute -0.44 -0.245 -0.22 Call Terminatq01/10/01 |31/03/02 |Interim
Ocean Shared Cost Timed Servicg 1890 2.721095 ]0.605751 ]0.617751 |Minute -0.663 -0.37 -0.331 Call Terminatq01/04/02 Interim

Table 8 lists 18xx charges for operator access less the transit fee where appropriate
In the case of 1850, 1890 where the transit fee is paid by the terminating operator, the nett termination fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List

Table 8 : Nevada
Fixed Operators 18** Charges - less transit fee where appropriate (Euro Cent)

Operator Service Type Service Peak c Off Peak ¢ | Weekend c|Driver Unit] Peak c Off Peak ¢ | Weekend c|Driver Unitfperator Pdfective freffective td Status
Nevada Originating Freefone 1800 1.59987 0.787238 10.647566  |Minute 4.380596 |3.923491 ]3.834609 |Call Originato]01/07/00 |31/10/00 [Interim
Nevada Originating Freefone 1800 1.587173 ]0.990396 ]0.990396 |Minute 0 0 0 Call Originato01/11/00 §30/09/01 [Jinterim
Nevada Originating Freefone 1800 1.587173 |1.104672 |1.244343 |Minute 0 0 0 Call Originator]01/10/01 Interim
Nevada Shared Cost fixed Service 1850 -4.79961 -3.479082 ]-3.402898 |Minute 4.380596  |3.923491 ]3.834609 |Call Terminatg01/07/00 |31/10/00 [Jinterim
Nevada Shared Cost fixed Service ]1850 -0.457106 ]-0.253948 ]-0.253948 |Minute 0 1.676054 11.803028 |Call Terminatq01/11/00 }31/03/01 [Jinterim
Nevada Shared Cost fixed Service 1850 -0.441 -0.246 -0.22 Minute 0 1.676054 ]1.803028 |Call Terminatq01/04/01 |30/09/01 [Jinterim
Nevada Shared Cost fixed Service |1850 -0.275 -0.153 -0.137 Minute -0.135263 |1.431054 ]1.697304 |Call Terminatd01/10/01 |31/03/02 [Interim
Nevada Shared Cost fixed Service ]1850 -0.212 -0.118 -0.106 Minute -0.358263 ]1.306054 |1.586304 |Call Terminatd01/04/02 Interim
Nevada Shared Cost Timed Servicgd 1890 1.142764 ]0.53329 0.393619  |Minute -6.653428 |-7.110533 [|-7.186718 |Call Terminatd01/07/00 |31/10/00 [Interim
Nevada Shared Cost Timed Servicgd 1890 2.298226 ]0.342829 ]0.126974 |Minute 0 0 0 Call Terminatg01/11/00 }31/03/01 [Jinterim
Nevada Shared Cost Timed Servicd 1890 2.314332  ]0.350777 ]0.160922  |Minute 0 0 0 Call Terminatq01/04/01 |30/09/01 [Jinterim
Nevada Shared Cost Timed Servicg 1890 2.658095 ]0.570751 ]0.586751 |Minute -0.44 -0.245 -0.22 Call Terminatd01/10/01 §31/03/02 [JInterim
l_\levada Shared Cost Timed Servicgd 1890 2.721095 ]0.605751 ]0.617751 [Minute -0.663 -0.37 -0.331 Call Terminatd01/04/02 Interim
Table 8 lists 18xx charges for operator access less the transit fee where appropriate

In the case of 1850, 1890 where the transit fee is paid by the terminating operator, the nett termination fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
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eircom

Switched Transit Routing and Price List

Table 8 : Swiftcall
Fixed Operators 18** Charges - less transit fee where appropriate (Euro Cent)

Operator Service Type Service Peak ¢ Off Peak ¢ | Weekend c|Driver Unit] Peak ¢ Off Peak ¢ | Weekend c|Driver Unitpperator Pfective frdeffective td Status
Swiftcall Originating Freefone 1800 1.59987 0.787238  ]0.647566 _ |Minute 4.380596  |3.923491 13.834609 |Call Originato01/07/00 }31/10/00 [Interim
Swiftcall Originating Freefone 1800 1.587173 ]0.990396 ]0.990396 [Minute 0 0 0 Call Originator]01/11/00 §30/09/01 |Interim
Swiftcall Originating Freefone 1800 1.587173 ]1.104672 ]1.244343 |Minute 0 0 0 Call Originator]01/10/01 Interim
Swiftcall Shared Cost fixed Service 1850 - 0.212 |- 0.118 |- 0.106 | Minute |- 0.358263 ] 1.306054 | 1.586304 |Call Terminatq01/04/03 Interim
Swiftcall Shared Cost fixed Service 1890 2.721095] 0.605751 ] 0.617751 ] Minute - 0.663 |- 0.370 |- 0.331 |Call Terminatq01/04/03 Interim

Table 8 lists 18xx charges for operator access less the transit fee where appropriate

Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List

Table 8 : TNS
Fixed Operators 18** Charges - less transit fee where appropriate (Euro Cent)

Operator Service Type Service Peak ¢ Off Peak ¢ | Weekend c|Driver Unit] Peak ¢ Off Peak c | Weekend c |Driver Unitpperator Pfective frdeffective t Status
TNS Originating Freefone 1800 1.599870 | 0.787238 ] 0.647566 | Minute 4.380596 | 3.923491 ] 3.834609 | Call Originato01/07/00 }31/10/00 [Interim
TNS Originating Freefone 1800 1.587173 ] 0.990396 | 0.990396 | Minute - - - Call Originator]01/11/00 §30/09/01 |Interim
TNS Originating Freefone 1800 1.587173 | 1.104672 | 1.244343 | Minute - - - Call Originatorj01/10/01 Interim

Table 8 lists 18xx charges for operator access less the transit fee where appropriate

Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List

Table 8 :Vartec
Fixed Operators 18** Charges - less transit fee where appropriate (Euro Cent)

Operator Service Type Service Peak c Off Peak c | Weekend ¢ |_Driver Unit] Peakc Off Peak c | Weekend c [Driver Unifperator Pdftective frdeffective td Status
Vartec Originating Freefone 1800 1.59987 0.787238 ]0.647566  |Minute 4.380596  ]3.923491 |3.834609 |Call Originato]01/07/00 |31/10/00 [Jinterim
Vartec Originating Freefone 1800 1.587173  [0.990396 ]0.990396 [Minute 0 0 0 Call Originator]01/11/00 |30/09/01 |}interim
Vartec Originating Freefone 1800 1.587173  [1.104672 |1.244343  [Minute 0 0 0 Call Originator|01/10/01 Interim
Vartec Shared Cost fixed Service ]1850 -4.79961 -3.479082 |-3.402898 [Minute 4.380596  ]3.923491 |3.834609 |Call Terminatd01/07/00 |31/10/00 [Jinterim
Vartec Shared Cost fixed Service |1850 -0.457106 _[-0.253948 [-0.253948 [Minute 0 1.676054 ]1.803028 |Call Terminatd01/11/00 |31/03/01 Jinterim
\Vartec Shared Cost fixed Service 11850 -0.441 -0.246 -0.22 [Minute 0 1.676054 ]1.803028 |Call Terminatd01/04/01 ]30/09/01 |}interim
Vartec Shared Cost fixed Service |1850 -0.275 -0.153 -0.137 [Minute -0.135263 |1.431054 |1.697304 |Call Terminatd01/10/01 |31/03/02 |Interim
Vartec Shared Cost fixed Service 11850 -0.212 -0.118 -0.106 [Minute -0.358263 ]1.306054 ]1.586304 |Call Terminatd01/04/02 Interim
Vartec Shared Cost Timed Servicg 1890 1.142764  ]0.53329 0.393619  [Minute -6.653428 |-7.110533 |-7.186718 |Call Terminatd01/07/00 |31/10/00 [Jinterim
Vartec Shared Cost Timed Servicg 1890 2.298226  ]0.342829 0.126974 [Minute 0 0 0 Call Terminatd01/11/00 |31/03/01 |Interim
Vartec Shared Cost Timed Servicq1890 2.314332  ]0.350777 ]0.160922 [Minute 0 0 0 Call Terminatqd01/04/01 |30/09/01 |Jinterim
Vartec Shared Cost Timed Servicg 1890 2.658095 ]0.570751 ]0.586751 |_Minute -0.44 -0.245 -0.22 Call Terminatd01/10/01 |31/03/02 Jinterim
Vartec Shared Cost Timed Servicg 1890 2.721095 ]0.605751 ]0.617751 |Minute -0.663 -0.37 -0.331 Call Terminatd01/04/02 Interim
Table 8 lists 18xx charges for operator access less the transit fee where appropriate
In the case of 1850, 1890 where the transit fee is paid by the terminating operator, the nett termination fee has been shown.

Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List
Table 8 : Worldcom
Fixed Operators 18** Charges - less transit fee where appropriate (Euro Cent)

Operator Service Type Service Peak ¢ Off Peak ¢ | Weekend c|Driver Unit] Peak c Off Peak c | Weekend c|Driver Unitpperator Pfective frdeffective t Status
\Worldcom JOriginating Freefone 1800 1.59987 0.787238 ]0.647566  |Minute 4.380596  |3.923491 13.834609 |Call Originator]01/07/00 §31/10/00 [interim
\Worldcom |Originating Freefone 1800 1.587173 ]0.990396 ]0.990396 [Minute 0 0 0 Call Originator]01/11/00 §30/09/01 |Interim
\Worldcom JOriginating Freefone 1800 1.587173 11.104672 ]1.244343 [Minute 0 0 0 Call Originator]01/10/01 Interim
Worldcom |Shared Cost fixed Service ]1850 -4.79961 -3.479082 ]-3.402898 |Minute 4.380596  |3.923491 3.834609 |Call Terminatq01/07/00 131/10/00 |Interim
\Worldcom |Shared Cost fixed Service 1850 -0.457106 ]-0.253948 ]-0.253948 |Minute 0 1.676054 ]1.803028 |Call Terminatd01/11/00 }31/03/01 |Interim
\Worldcom |Shared Cost fixed Service 1850 -0.441 -0.246 -0.22 Minute 0 1.676054 11.803028 |Call Terminatq01/04/01 }30/09/01 |Interim
\Worldcom [Shared Cost fixed Service 1850 -0.275 -0.153 -0.137 Minute -0.135263 |1.431054 ]1.697304 |Call Terminatd01/10/01 }31/03/02 |Interim
\Worldcom |Shared Cost fixed Service ]1850 -0.212 -0.118 -0.106 Minute -0.358263 |1.306054 ]1.586304 |Call Terminatqd01/04/02 Interim
Worldcom |Shared Cost Timed Servicg 1890 1.142764  ]0.53329 0.393619  |Minute -6.653428 |-7.110533 |-7.186718 |Call Terminatq01/07/00 131/10/00 |Interim
\Worldcom |Shared Cost Timed Servicgd 1890 2.298226 ]0.342829 ]0.126974 |Minute 0 0 0 Call Terminatq01/11/00 }31/03/01 |Interim
\Worldcom |Shared Cost Timed Servicg 1890 2.314332 ]0.350777 ]0.160922 |Minute 0 0 0 Call Terminatq01/04/01 }30/09/01 |Interim
\Worldcom [Shared Cost Timed Servicgd 1890 2.658095 ]0.570751 ]0.586751 Minute -0.44 -0.245 -0.22 Call Terminatd01/10/01 }31/03/02 |Interim
\Worldcom [Shared Cost Timed Servicgd 1890 2.721095 ]0.605751 0.617751 Minute -0.663 -0.37 -0.331 Call Terminatd01/04/02 Interim

Table 8 lists 18xx charges for operator access less the transit fee where appropriate
In the case of 1850, 1890 where the transit fee is paid by the terminating operator, the nett termination fee has been shown.
Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List
Table 9
Geographical Termination Rates
Operator Effective
Service Type Operator Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Paid from Effective to | Status
Geographic Number
Termination Budget 1.041185 0.520593 0.419014 Minute terminator 01/07/00] Final
Geographic Number
Termination C&W 1.041185 0.520593 0.419014 Minute terminator 01/07/00] Interim
Geographic Number
Termination Esat Telecom 1.612567 0.812632 0.672961 Minute terminator 01/07/00] Final
Geographic Number
Termination Chorus 1.022139 0.539639 0.457106 Minute terminator 01/07/00] Final
Geographic Number
Termination NTL Primary 1.022139 0.539639 0.457106 | Minute terminator 01/07/00 30/06/02] Final
NTL Tandem 1.472896 0.768000 0.660264 | Minute terminator 01/07/00 30/06/02] Final
Double Tandem
NTL Short 1.752239 0.914211 0.781000 | Minute terminator 01/07/00 30/06/02] Final
Double Tandem
NTL Long 2.006186 1.041185 0.901514 | Minute terminator 01/07/00 31/08/03] _Final
Geographic Number
Termination NTL 0.394889 0.218395 0.191730 | Minute 0.744067 0.411395 0.360606 | Call terminator 01/09/03 Interim
Geographic Number
Termination Ocean 1.612567 0.812632 0.672961 Minute terminator 01/07/00 Final
Geographic Number
Termination Nevada 1.041185 0.520593 0.419014 | Minute terminator 01/07/00 31/03/02]_Final
Geographic Number
Termination Nevada 0.394889 0.218395 0.191730 | Minute 0.744067 0.411395 0.360606 | Call terminator 01/04/02] Interim
Geographic Number
Termination Worldcom 1.041185 0.520593 0.419014 Minute terminator 01/07/00] Interim
Geographic Number
Termination Colt 0.394889 0.218395 0.191730 | Minute 0.744067 0.411395 0.360606 Call terminator 01/05/02 Interim
Geographic Number Access
Termination Telecom 0.495 0.318 0,292 ] _Minute 0.844 0.511 0.461 Ca_H terminator 01/09/03 Interim
Table 9 lists termination fees levied on eircom by the terminating operator. Rates are quoted in cent/driver unit
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eircom Switched Transit Routing and Price List
Table 10
Directory Enquiries Termination Rates

Service Type| Service Name | Peak ¢ Off Peak ¢ Weekend ¢ | Driver Unit Driver Unit Driver Unit Operator Paid Effectivefrom | Effectiveto |  Status
Directory
Enquiry ] Conduit National] 29.800753 ] Call(incl 1st min) 29.800753 ] subsequent minute terminator 01/07/00] 31/03/01 Final
Directory
Enquiry ] Conduit National 40.555434 ] Call(incl 1st min) 29.800753 | subsequent minute terminator 01/04/01 31/01/02] Final
Directory
Enquiry ] Conduit National] 44.402741 Call(inc! 1st min) 29.800753 | subsequent minute terminator 01/02/02] 31/01/03] Final
Directory
Enquiry | Conduit National 46.46000] Call(inc! 1st min 30.48000] subsequent minute terminator 01/02/03 30/09/03 Final
Directory Conduit
Enquiry Intemational 95.801738 ] _ Call(incl 1st min) 45.697873 | subsequent minute terminator 01/07/00] 31/03/01 Final
Directory Conduit
Enquiry Intemnational 95.801738] _ Call(incl 1st min) 95.801738 | subsequent minute terminator 01/04/01 31/07/02] Final
Directory Conduit
Enquiry Intemational 140.89000 ] _ Call(incl 1st min) 95.801738 ] subsequent minute terminator 01/08/02] 31/01/03] Final
Directory Conduit
Enquiry Intemnational 141.75000 Call(inc! 1st min 96.99000 subsequent minute terminator 01/03/04 Final
Directory | Esat Telecom
Enquiry National 34.282928 | _ Call(incl 1st min) 34.282928 | subsequent minute terminator 01/10/00] 30/09/01 Final
Directory | Esat Telecom
Enquiry National 37.139800 ] _ Call(incl 1st min) 37.139800 ] subsequent minute terminator 01/10/01 Final
Directory
Enquiry O, National 48.123073 48.123073 48123073 ] Minute terminator 01/10/00] Final
Directory
Enquiry ] O: Intemational 100.690230 100.690230 100.690230 ]  Minute terminator 01/10/00] Final
Directory Vodafone
Enquiry National 57.138214 57138214 57.138214]  Minute terminator 01/10/00) Final

Service Type] Service Name | Peak ¢ Off Peak ¢ \Weekend ¢ | Driver Unit Peak ¢ Off Peak ¢ \Weekend ¢ Driver Operator Paid Effective from Effective to Status
Direct
Enqu?yy Conduit National| 32.660000 32.660000 32660000 Minute 31.360000 31.360000 31.360000 Call terminator 01/10/03 Interim

Table 10 lists termination fees levied on eircom by the terminating operator. Rates are quoted in cent/driver unit
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eircom

Switched Transit Routing and Price List

Table 11
Transit Fee

Peak c | Off Peak c] Weekend c|Driver Unif Peak ¢ | Off Peak c| Weekend c|Driver UnifEffective from] Effective to] Status
transit fee 0.457106 | 0.253948 | 0.253948 | Minute 01/07/00] 31/03/01] Interim
transit fee 0.441 0.246 0.220 | Minute 01/04/01 30/09/01 Final
transit fee 0.275 0.153 0.137 | Minute 0.440 0.245 0.220 Call 01/10/01 31/03/02] Final
transit fee 0.212 0.118 0.106 | Minute 0.663 0.370 0.331 |Call 01/04/02 Interim
Table 11 lists the transit fee in cent/driver unit
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eircom Switched Transit Routing and Price List

Table 12
IVbhile Tenrination Rates
Time Of Day Graded
Driver | operator | Effective

Qperator Service Peakc | Off Peakc| Weekendc|Driver Unit| Peakc | Of Peakc| Weekendc Unit | charged | from |Hfectivetq Status
All nobile Mbbile Temrination | 18.868308| 12316460 9776984 Mnute Cdl | oidgnator | 0107000 30/0900] __Interin
O &Meteor | Mbile Tenmingtion | 18233439 11.681591]  9142115] Mnute CAl | oidnator | 011000 31/0301] Interin]
Q2 & Veteor | Vbbile Tenmination | 18217333 ] 11.673643]  9.108167] Mnute - - - Cdl | oignator | 01/04/01]  30/0901] _ Interin
Q2 & Veteor | Vbbile Temination | 18.051333] 11.580643]  9.025167] Mnute 0.440 0.245 0220] Cdl | oidgnator | 011001  31/0304 _Interin]
QR & Meteor | Mobile Termingtion | 17.988333| 11.545643]  8994167] Mnute 0653 0370 0331] Cdl | oidnator | 01/0402  30/06/04 Interir]
Vodafone Mobile Temringtion | 18233439 11.681991]  9.142115] Mnute - - - Cdl | oignator | 011000 31/0301] Interim]
Vodafone Mobile Temrination | 18217333 ] 11.673643]  9.108167] Mnute - - - CAl | oginator | 01/04/01]  30/0901] _ Interin
Vodafone IVbbile Temrination | 18051333 11.580643| 9025167 | Mnute 0440 0245 020| Cdl | aignetor | 011001 31/0304_ Interin
Vodafone Mobile Temringtion | 17.988333 | 11.545643|  894167] Mnute 0.663 0370 0331] Cdl | oidnator | 01/0402  31/0504  Interin]
Vodafone Mbbile Temringtion | 15.067936] 11.545643] 894167 Mnute 0.663 0370 0331] Cdl | oidgnetor | 01/0602  31/0503 Interin]
Vodafone NMobile Temination | 13.112000] 11.538000] 8986000 Mnute 0653 0370 0331] Cdl | oidnator | 01/06/03 Interin]
Meteor NMbbile Temringtion | 17.988333| 11.545643| 894167 Mnute 0.663 0.370 0331] Cdl | oignator 0107/ Intexir]
(0] Vbbile Temrination 14.712 10918 8806] Mnute 0.663 0.370 0331] Cdl | oignator ovoziod 300903 Interin]
(0] Vbbile Temrination 13612 10918 8806] Mnute 0663 0.370 0331]  Cdl | oignator 011003 Interim
Hutchison Mobile Temringtion | 17.988333] 11.545643] 8994167 Mnute 0.663 0.370 0331] Cdl | oignaior 011003 Interir]

Note:
Rates are quoted in cent/driver unit
Table 12lists transit charges levied on the ariginating operator by eircomfor transit traffic destined for the listed service
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eircom Switched Transit Routing and Price List
Table 13: Budget
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
Driver operator Effective | Effective
Operator Service Type Service Peak c Off Peak ¢ | Weekend c |Driver Unit| Peak c Off Peak c| Weekend c Unit charged from to

Premium Rate

Budget Services 1530] 24.671011 25.470946 26.880356 Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00f  30/09/00
Premium Rate

Budget Services 1530] 25.280485 ] 26.029631 25.394762 Minute - - - Call originator 01/10/00f 30/09/01
Premium Rate

Budget Services 1530] 24.709103 | 25.534433 25.572525 Minute - - - Call originator 01/10/01
Premium Rate

Budget Services 1540 1.599870 |- 0.787237 )- 0.647566 Minute 42.066423 | 42.523528 | 42.599713 Call originator 01/07/00f  30/09/00
Premium Rate

Budget Services 1540 - - - Minute 44.161490 | 44.453530 | 44.466228 Call originator 01/10/00f  30/09/01
Premium Rate

Budget Services 1540 - - - Minute 43.272674 | 43.082213 | 43.259976 Call originator 01/10/01
Premium Rate

Budget Services 1550] 59.931638 | 59.995125] 60.325256 Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00f  30/09/00
Premium Rate

Budget Services 1550] 59.601506 | 60.299862 60.261770 Minute - - - Call originator 01/10/00f  30/09/01
Premium Rate

Budget Services 1550] 57.874662 58.839663 58.585715 Minute - - - Call originator 01/10/01
Premium Rate

Budget Services 1560] 76.057311 76.869944 76.996917 Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00f 30/09/00
Premium Rate

Budget Services 1560] 76.387443 | 77.123891 77.047707 Minute - - - Call originator 01/10/00f  30/09/01
Premium Rate

Budget Services 1560] 75.460534 76.285864 76.311259 Minute - - - Call originator 01/10/01
Premium Rate

Budget Services 1570] 101.350494 | 102.163126 | 102.290100 Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00f  30/09/00
Premium Rate

Budget Services 1570] 102.467863 | 103.166219 | 103.128127 Minute - - - Call originator 01/10/00f 30/09/01
Premium Rate

Budget Services 1570] 101.553652 | 102.188521 | 102.252007 Minute - - - Call originator 01/10/01
Premium Rate

Budget Services 1580] 150.667121 | 151.467056 | 151.606727 Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00f 30/09/00
Premium Rate

Budget Services 1580] 153.379913 | 153.981137 | 153.968440 Minute - - - Call originator 01/10/00f 30/09/01
Premium Rate

Budget Services 1580] 153.155807 | 153.777979 | 153.816071 Minute - - - Call originator 01/10/01

Rates are quoted in cent/driver unit

Table13 lists transit charges levied on the originating operator by eircom for transit traffic destined for the listed service
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eircom Switched Transit Routing and Price List
Table 13: Cable & Wireless
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
Driver operator | Efective | Effective |
Operator Service Type | Service Peak ¢ Off Peak c | Weekend c |Driver Unit| Peak c Off Peak c| Weekend c| Unit charged from to
Premium Rate
Cable & Wireless Services 1530] 24.671011 ] 25.470946 | 26.880356 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate
Cable & Wireless Services 1530] 25.280485] 26.029631 25.394762 | Minute - - - Call originator 01/10/00f  30/09/01
Premium Rate
Cable & Wireless Services 1530] 24.709103 ] 25.534433 | 25.572525] Minute - - - Call originator 01/10/01}  00/01/00
Premium Rate
Cable & Wireless Services 1540 1.599870 |- 0.787237 |- 0.647566 | Minute | 42.066423 | 42.523528 | 42.599713 Call originator 01/07/00]  30/09/00
Premium Rate
Cable & Wireless Services 1540 - - - Minute | 44.161490 | 44.453530 | 44.466228 Call originator 01/10/00]  30/09/01
Premium Rate
Cable & Wireless Services 1540 - - - Minute | 43.272674 | 43.082213 | 43.259976 Call originator 01/10/01]  00/01/00
Premium Rate
Cable & Wireless Services 1550] 59.931638 | 59.995125| 60.325256 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate
Cable & Wireless Services 1550] 59.601506 | 60.299862 | 60.261770 ] Minute - - - Call originator 01/10/00] 30/09/01
Premium Rate
Cable & Wireless Services 1550] 57.874662 ] 58.839663 ] 58.585715] Minute - - - Call originator 01/10/01]  00/01/00
Premium Rate
Cable & Wireless Services 1560] 76.057311] 76.869944 ]| 76.996917 ] Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00] 30/09/00
Premium Rate
Cable & Wireless Services 1560] 76.387443 | 77.123891| 77.047707 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate
Cable & Wireless Services 1560] 75.460534 | 76.285864 | 76.311259 | Minute - - - Call originator 01/10/01]  00/01/00
Premium Rate
Cable & Wireless Services 1570] 101.350494 | 102.163126 | 102.290100 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate
Cable & Wireless Services 1570] 102.467863 | 103.166219 | 103.128127 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate
Cable & Wireless Services 1570] 101.553652 | 102.188521 | 102.252007 | Minute - - - Call originator 01/10/01}  00/01/00
Premium Rate
Cable & Wireless Services 1580] 150.667121 | 151.467056 | 151.606727 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate
Cable & Wireless Services 1580] 153.379913 | 153.981137 | 153.968440 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate
Cable & Wireless Services 1580] 153.155807 | 153.777979 | 153.816071 Minute - - - Call originator 01/10/01}]  00/01/00

Rates are quoted in cent/driver unit

Table13 lists transit charges levied on the originating operator by eircom for transit traffic destined for the listed service
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eircom Switched Transit Routing and Price List

Table 13 : Colt
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
Driver operator | Effective | Effective |
Operator Service Type | Service Peak c Off Peak c | Weekend c |Driver Unitf] Peak c Off Peak c| Weekend c| Unit charged from to

Premium Rate

Colt Services 1530] 24.671011 25.470946 | 26.880356 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00)  30/09/00
Premium Rate

Colt Services 1530] 25.280485 | 26.029631] 25.394762| Minute - - - Call originator 01/10/00)  30/09/01
Premium Rate

Colt Services 1530] 24.709103 | 25.534433 ] 25.572525| Minute - - - Call originator 01/10/01
Premium Rate

Colt Services 1540]- 1.599870 |- 0.787237 |- 0.647566 | Minute | 42.066423 | 42.523528 | 42.599713 Call originator 01/07/00)  30/09/00
Premium Rate

Colt Services 1540 - - - Minute | 44.161490 | 44.453530 | 44.466228 Call originator 01/10/00)  30/09/01
Premium Rate

Colt Services 1540 - - - Minute | 43.272674 | 43.082213 | 43.259976 Call originator 01/10/01
Premium Rate

Colt Services 1550] 59.931638 | 59.995125] 60.325256 ] Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate

Colt Services 1550] 59.601506 | 60.299862 | 60.261770 | Minute - - - Call originator 01/10/00)  30/09/01
Premium Rate

Colt Services 1550] 57.874662 | 58.839663 | 58.585715| Minute - - - Call originator 01/10/01
Premium Rate

Colt Services 1560] 76.057311 76.869944 | 76.996917 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00)  30/09/00
Premium Rate

Colt Services 1560] 76.387443 | 77.123891 77.047707 | Minute - - - Call originator 01/10/00)  30/09/01
Premium Rate

Colt Services 1560] 75.460534 | 76.285864 | 76.311259 Minute - - - Call originator 01/10/01
Premium Rate

Colt Services 1570] 101.350494 | 102.163126 | 102.290100 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00)  30/09/00
Premium Rate

Colt Services 1570] 102.467863 | 103.166219 ] 103.128127 | Minute - - - Call originator 01/10/00)  30/09/01
Premium Rate

Colt Services 1570] 101.553652 | 102.188521 ] 102.252007 | Minute - - - Call originator 01/10/01
Premium Rate

Colt Services 1580] 150.667121 | 151.467056 | 151.606727 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate

Colt Services 1580] 153.379913 | 153.981137 | 153.968440 | Minute - - - Call originator 01/10/00)  30/09/01
Premium Rate

Colt Services 1580] 153.155807 | 153.777979 | 153.816071 Minute - - - Call originator 01/10/01

Rates are quoted in cent/driver unit

Table13 lists transit charges levied on the originating operator by eircom for transit traffic destined for the listed service
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eircom Switched Transit Routing and Price List
Table 13 : Esat Telecom
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
Driver operator Effective | Effective
Operator Service Type | Service Peak ¢ Off Peak ¢ | Weekend c |Driver Unit] Peakc Off Peak c| Weekend c| Unit charged from to
Premium Rate
Esat Telecom Services 1530] 24.671011 ] 25.470946 | 26.880356 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate
Esat Telecom Services 1530] 25.280485 | 26.029631 25.394762 Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate
Esat Telecom Services 1530] 24.709103 | 25.534433 | 25.572525 Minute - - - Call originator 01/10/01
Premium Rate
Esat Telecom Services 1540 1.599870 |- 0.787237 0.647566 | Minute | 42.066423 | 42.523528 | 42.599713 Call originator 01/07/00) _ 30/09/00
Premium Rate
Esat Telecom Services 1540 - - - Minute 44.161490 | 44.453530 | 44.466228 Call originator 01/10/00]  30/09/01
Premium Rate
Esat Telecom Services 1540 - - - Minute | 43.272674 | 43.082213 | 43.259976 Call originator 01/10/01
Premium Rate
Esat Telecom Services 1550] 59.931638 | 59.995125] 60.325256 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00) _ 30/09/00
Premium Rate
Esat Telecom Services 1550] 59.601506 | 60.299862 | 60.261770 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate
Esat Telecom Services 1550] 57.874662 | 58.839663 | 58.585715] Minute - - - Call originator 01/10/01
Premium Rate
Esat Telecom Services 1560] 76.057311 | 76.869944 | 76.996917 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00)  30/09/00
Premium Rate
Esat Telecom Services 1560] 76.387443 | 77.123891 77.047707 Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate
Esat Telecom Services 1560] 75.460534 | 76.285864 | 76.311259 Minute - - - Call originator 01/10/01
Premium Rate
Esat Telecom Services 1570] 101.350494 | 102.163126 | 102.290100 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00] _ 30/09/00
Premium Rate
Esat Telecom Services 1570] 102.467863 | 103.166219 | 103.128127 | Minute - - - Call originator 01/10/00] _ 30/09/01
Premium Rate
Esat Telecom Services 1570] 101.553652 | 102.188521 | 102.252007 | Minute - - - Call originator 01/10/01
Premium Rate
Esat Telecom Services 1580] 150.667121 | 151.467056 | 151.606727 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00)  30/09/00
Premium Rate
Esat Telecom Services 1580] 153.379913 | 153.981137 | 153.968440 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate
Esat Telecom Services 1580] 153.155807 | 153.777979 | 153.816071 Minute - - - Call originator 01/10/01

Rates are quoted in cent/driver unit
Table13 lists transit charges levied on the originating operator by eircom for transit traffic destined for the listed service
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eircom Switched Transit Routing and Price List

Table 13 : Chorus
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
Driver operator | Effective | Effective |
Operator Service Type | Service Peak ¢ Off Peak c | Weekend c |Driver Unit| Peak c Off Peak c| Weekend c| Unit charged from to
Premium Rate
Chorus Services 1530] 24.671011] 25.470946 ] 26.880356 ] Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate
Chorus Services 1530] 25.280485] 26.029631 25.394762 | Minute - - - Call originator 01/10/00f  30/09/01
Premium Rate
Chorus Services 1530] 24.709103 ] 25.534433 ] 25.572525] Minute - - - Call originator 01/10/01
Premium Rate
Chorus Services 1540]- 1.599870 |- 0.787237 |- 0.647566 ] Minute | 42.066423 | 42.523528 | 42.599713 Call originator 01/07/00]  30/09/00
Premium Rate
Chorus Services 1540 - - - Minute | 44.161490 | 44.453530 | 44.466228 Call originator 01/10/00]  30/09/01
Premium Rate
Chorus Services 1540 - - - Minute | 43.272674 ]| 43.082213 | 43.259976 Call originator 01/10/01
Premium Rate
Chorus Services 1550] 59.931638 ] 59.995125] 60.325256 ] Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate
Chorus Services 1550] 59.601506 | 60.299862 ] 60.261770 ] Minute - - - Call originator 01/10/00] 30/09/01
Premium Rate
Chorus Services 1550] 57.874662 | 58.839663 ] 58.585715] Minute - - - Call originator 01/10/01
Premium Rate
Chorus Services 1560] 76.057311] 76.869944 ] 76.996917 ] Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00] 30/09/00
Premium Rate
Chorus Services 1560] 76.387443 | 77.123891 77.047707 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate
Chorus Services 1560] 75.460534 | 76.285864 | 76.311259 ] Minute - - - Call originator 01/10/01
Premium Rate
Chorus Services 1570] 101.350494 | 102.163126 | 102.290100 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate
Chorus Services 1570] 102.467863 | 103.166219 ] 103.128127 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate
Chorus Services 1570] 101.553652 | 102.188521 ] 102.252007 | Minute - - - Call originator 01/10/01
Premium Rate
Chorus Services 1580] 150.667121 ] 151.467056 | 151.606727 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate
Chorus Services 1580] 153.379913 | 153.981137 | 153.968440 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate
Chorus Services 1580] 153.155807 | 153.777979 | 153.816071 Minute - - - Call originator 01/10/01

Rates are quoted in cent/driver unit
Table13 lists transit charges levied on the originating operator by eircom for transit traffic destined for the listed service
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eircom Switched Transit Routing and Price List
Table 13 : Access Telecom
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
Driver | operator | Effective
Operator Service Type | Service Peak c Off Peak ¢ | Weekend c |Driver Unit] Peak c Off Peak ¢ | Weekend c| Unit charged from Effective to
Premium Rate
Access Telecom Services 1530] 24.671011 25.470946 | 26.880356 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00 30/09/00
Premium Rate
Access Telecom Services 1530] 25.280485 | 26.029631 25.394762 Minute - - - Call originator 01/10/00 30/09/01
Premium Rate
Access Telecom Services 1530] 24.709103 | 25.534433 ] 25.572525| Minute - - - Call originator 01/10/01
Premium Rate
Access Telecom Services 1540 1.599870 |- 0.787237 |- 0.647566 | Minute | 42.066423 | 42.523528 | 42.599713 Call originator 01/07/00 30/09/00
Premium Rate
Access Telecom Services 1540 - - - Minute 44.161490 | 44.453530 | 44.466228 Call originator 01/10/00 30/09/01
Premium Rate
Access Telecom Services 1540 - - - Minute 43.272674 | 43.082213 | 43.259976 Call originator 01/10/01
Premium Rate
Access Telecom Services 1550] 59.931638 | 59.995125] 60.325256 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00 30/09/00
Premium Rate
Access Telecom Services 1550] 59.601506 | 60.299862 ] 60.261770 Minute - - - Call originator 01/10/00 30/09/01
Premium Rate
Access Telecom Services 1550] 57.874662 58.839663 58.585715 Minute - - - Call originator 01/10/01
Premium Rate
Access Telecom Services 1560] 76.057311 76.869944 | 76.996917 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00 30/09/00
Premium Rate
Access Telecom Services 1560] 76.387443 77.123891 77.047707 Minute - - - Call originator 01/10/00 30/09/01
Premium Rate
Access Telecom Services 1560] 75.460534 | 76.285864 ] 76.311259 | Minute - - - Call originator 01/10/01
Premium Rate
Access Telecom Services 1570] 101.350494 | 102.163126 | 102.290100 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00 30/09/00
Premium Rate
Access Telecom Services 1570] 102.467863 | 103.166219 ] 103.128127 | Minute - - - Call originator 01/10/00 30/09/01
Premium Rate
Access Telecom Services 1570] 101.553652 | 102.188521 | 102.252007 Minute - - - Call originator 01/10/01
Premium Rate
Access Telecom Services 1580] 150.667121 | 151.467056 | 151.606727 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00 30/09/00
Premium Rate
Access Telecom Services 1580] 153.337913 | 153.981137 | 153.968440 ] Minute - - - Call originator 01/10/00 30/09/01
Premium Rate
Access Telecom Services 1580] 153.155807 | 153.777979 ] 153.816071 Minute - - - Call originator 01/10/01

Rates are quoted in cent/driver unit
Table13 lists transit charges levied on the originating operator by eircom for transit traffic destined for the listed service
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eircom Switched Transit Routing and Price List

Table 13: NTL
Operator Specific Price List for Premium Rate Services

Time Of Day Graded

Driver operator | Efective | Effective |
Operator Service Type | Service Peak c Off Peak ¢ | Weekend c |Driver Unit] Peak c Off Peak c| Weekend c] Unit charged from to
Premium Rate
NTL Services 1530] 24.671011 25.470946 | 26.880356 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate
NTL Services 1530] 25.280485] 26.029631 25.394762 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate
NTL Services 1530] 24.709103 | 25.534433 | 25.572525| Minute - - - Call originator 01/10/01
Premium Rate
NTL Services 1540]- 1.599870 |- 0.787237 |- 0.647566 | Minute | 42.066423 | 42.523528 | 42.599713 Call originator 01/07/00]  30/09/00
Premium Rate
NTL Services 1540 - - - Minute | 44.161490 | 44.453530 | 44.466228 Call originator 01/10/00]  30/09/01
Premium Rate
NTL Services 1540 - - - Minute | 43.272674 | 43.082213 | 43.259976 Call originator 01/10/01
Premium Rate
NTL Services 1550] 59.931638 | 59.995125] 60.325256 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate
NTL Services 1550] 59.601506 | 60.299862 | 60.261770 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate
NTL Services 1550] 57.874662 | 58.839663 | 58.585715| Minute - - - Call originator 01/10/01
Premium Rate
NTL Services 1560] 76.057311 76.869944 | 76.996917 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate
NTL Services 1560] 76.387443 | 77.123891 77.047707 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate
NTL Services 1560] 75.460534 | 76.285864 | 76.311259 | Minute - - - Call originator 01/10/01
Premium Rate
NTL Services 1570] 101.350494 | 102.163126 | 102.290100 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate
NTL Services 1570] 102.467863 | 103.166219 | 103.128127 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate
NTL Services 1570] 101.553652 | 102.188521 ] 102.252007 | Minute - - - Call originator 01/10/01
Premium Rate
NTL Services 1580] 150.667121 ]| 151.467056 | 151.606727 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate
NTL Services 1580] 153.379913 | 153.981137 | 153.968440 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate
NTL Services 1580] 153.155807 | 153.777979 ] 153.816071 Minute - - - Call originator 01/10/01

Rates are quoted in cent/driver unit
Table13 lists transit charges levied on the originating operator by eircom for transit traffic destined for the listed service
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eircom Switched Transit Routing and Price List

Table 13 : Ocean
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
Driver operator | Efective | Effective |
Operator Service Type | Service Peak ¢ Off Peak c | Weekend c |Driver Unit] Peak c Off Peak c| Weekend c¢]  Unit charged from to

Premium Rate

Ocean Services 1530] 24.671011] 25.470946 | 26.880356 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate

Ocean Services 1530] 25.280485] 26.029631 | 25.394762 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate

Ocean Services 1530] 24.709103 | 25.534433 | 25.572525| Minute - - - Call originator 01/10/01
Premium Rate

Ocean Services 1540]-  1.599870 |- 0.787237 |- 0.647566 | Minute | 42.066423 | 42.523528 | 42.599713 Call originator 01/07/00] 30/09/00
Premium Rate

Ocean Services 1540 - - - Minute | 44.161490 | 44.453530 | 44.466228 Call originator 01/10/00]  30/09/01
Premium Rate

Ocean Services 1540 - - - Minute 43.272674 | 43.082213 | 43.259976 Call originator 01/10/01
Premium Rate

Ocean Services 1550] 59.931638 | 59.995125 | 60.325256 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00] 30/09/00
Premium Rate

Ocean Services 1550] 59.601506 | 60.299862 | 60.261770 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate

Ocean Services 1550] 57.874662 ] 58.839663 | 58.585715 | Minute - - - Call originator 01/10/01
Premium Rate

Ocean Services 1560] 76.057311 ] 76.869944 | 76.996917 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00] 30/09/00
Premium Rate

Ocean Services 1560] 76.387443 | 77.123891 | 77.047707 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate

Ocean Services 1560] 75.460534 | 76.285864 | 76.311259 | Minute - - - Call originator 01/10/01
Premium Rate

Ocean Services 1570] 101.350494 | 102.163126 | 102.290100 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00] 30/09/00
Premium Rate

Ocean Services 1570] 102.467863 | 103.166219 | 103.128127 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate

Ocean Services 1570] 101.553652 | 102.188521 | 102.252007 | Minute - - - Call originator 01/10/01
Premium Rate

Ocean Services 1580] 150.667121 ] 151.467056 | 151.606727 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate

Ocean Services 1580] 153.379913 | 153.981137 | 153.968440 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate

Ocean Services 1580] 153.155807 | 153.777979 | 153.816071 Minute - - - Call originator 01/10/01

Rates are quoted in cent/driver unit

Table13 lists transit charges levied on the originating operator by eircom for transit traffic destined for the listed service
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eircom Switched Transit Routing and Price List
Table 13 : Nevada
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
Driver operator Effective | Effective |
Operator Service Type | Service Peak ¢ Off Peak ¢ | Weekend c |Driver Unit] Peak c Off Peak c| Weekend c| Unit charged from to

Premium Rate

Nevada Services 1530] 24.671011 | 25470946 | 26.880356 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate

Nevada Services 1530] 25.280485] 26.029631 25.394762 | Minute - - - Call originator 01/10/00f  30/09/01
Premium Rate

Nevada Services 1530] 24.709103 | 25.534433 | 25.572525]| Minute - - - Call originator 01/10/01
Premium Rate

Nevada Services 1540 1.599870 |- 0.787237 |- 0.647566 | Minute | 42.066423 | 42.523528 | 42.599713 Call originator 01/07/00f  30/09/00
Premium Rate

Nevada Services 1540 - - - Minute | 44.161490 | 44.453530 | 44.466228 Call originator 01/10/00]  30/09/01
Premium Rate

Nevada Services 1540 - - - Minute | 43.272674 | 43.082213 | 43.259976 Call originator 01/10/01
Premium Rate

Nevada Services 1550] 59.931638 | 59.995125| 60.325256 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00] 30/09/00
Premium Rate

Nevada Services 1550] 59.601506 | 60.299862 ] 60.261770 ] Minute - - - Call originator 01/10/00§  30/09/01
Premium Rate

Nevada Services 1550] 57.874662 ] 58.839663 ] 58.585715] Minute - - - Call originator 01/10/01
Premium Rate

Nevada Services 1560] 76.057311 | 76.869944 | 76.996917 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00] 30/09/00
Premium Rate

Nevada Services 1560] 76.387443 | 77.123891 77.047707 | Minute - - - Call originator 01/10/00f  30/09/01
Premium Rate

Nevada Services 1560] 75.460534 | 76.285864 | 76.311259 | Minute - - - Call originator 01/10/01
Premium Rate

Nevada Services 1570] 101.350494 | 102.163126 | 102.290100 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00] 30/09/00
Premium Rate

Nevada Services 1570] 102.467863 | 103.166219 | 103.128127 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate

Nevada Services 1570] 101.553652 | 102.188521 | 102.252007 | Minute - - - Call originator 01/10/01
Premium Rate

Nevada Services 1580] 150.667121 | 151.467056 | 151.606727 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00] 30/09/00
Premium Rate

Nevada Services 1580] 153.379913 | 153.981137 | 153.968440 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate

Nevada Services 1580] 153.155807 | 153.777979 | 153.816071 Minute - - - Call originator 01/10/01

Rates are quoted in cent/driver unit

Table13 lists transit charges levied on the originating operator by eircom for transit traffic destined for the listed service
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eircom Switched Transit Routing and Price List
Table 13 : Vartec
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
Driver operator | Effective | Effective |
Operator Service Type | Service Peak c Off Peak c | Weekend c |Driver Unitf] Peak c Off Peak c| Weekend c| Unit charged from to

Premium Rate

Vartec Services 1530] 24.671011 | 25.470946 ] 26.880356 ] Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00)  30/09/00
Premium Rate

Vartec Services 1530] 25.280485 | 26.029631] 25.394762| Minute - - - Call originator 01/10/00)  30/09/01
Premium Rate

\Vartec Services 1530] 24.709103 | 25.534433 | 25.572525| Minute - - - Call originator 01/10/01
Premium Rate

Vartec Services 1540]- 1.599870 |- 0.787237 |- 0.647566 | Minute | 42.066423 | 42.523528 | 42.599713 Call originator 01/07/00)  30/09/00
Premium Rate

Vartec Services 1540 - - - Minute | 44.161490 | 44.453530 | 44.466228 Call originator 01/10/00)  30/09/01
Premium Rate

Vartec Services 1540 - - - Minute | 43.272674 | 43.082213 | 43.259976 Call originator 01/10/01
Premium Rate

Vartec Services 1550] 59.931638 | 59.995125] 60.325256 ] Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate

Vartec Services 1550] 59.601506 | 60.299862 | 60.261770 | Minute - - - Call originator 01/10/00] _ 30/09/01
Premium Rate

Vartec Services 1550] 57.874662 | 58.839663 | 58.585715| Minute - - - Call originator 01/10/01
Premium Rate

Vartec Services 1560] 76.057311 | 76.869944 ] 76.996917 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00)  30/09/00
Premium Rate

\Vartec Services 1560] 76.387443 | 77.123891 77.047707 Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate

\Vartec Services 1560] 75.460534 | 76.285864 | 76.311259 Minute - - - Call originator 01/10/01
Premium Rate

Vartec Services 1570] 101.350494 | 102.163126 | 102.290100 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00)  30/09/00
Premium Rate

Vartec Services 1570] 102.467863 | 103.166219 ] 103.128127 | Minute - - - Call originator 01/10/00)  30/09/01
Premium Rate

Vartec Services 1570] 101.553652 | 102.188521 ]| 102.252007 | Minute - - - Call originator 01/10/01
Premium Rate

Vartec Services 1580] 150.667121 | 151.467056 | 151.606727 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate

Vartec Services 1580]_153.379913 | 153.981137 | 153.968440 | Minute - - - Call originator 01/10/00)  30/09/01
Premium Rate

\Vartec Services 1580] 153.155807 | 153.777979 | 153.816071 Minute - - - Call originator 01/10/01

Rates are quoted in cent/driver unit

Table13 lists transit charges levied on the originating operator by eircom for transit traffic destined for the listed service
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eircom

Switched Transit Routing and Price List

Table 13 : Worldcom
Operator Specific Price List for Premium Rate Services
Time Of Day Graded
Driver operator | Effective | Effective |
Operator Service Type | Service Peak c Off Peak c | Weekend c |Driver Unitf| Peak c Off Peak c| Weekend c| Unit charged from to

Premium Rate

\Worldcom Services 1530] 24.671011 25.470946 | 26.880356 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00)  30/09/00
Premium Rate

Worldcom Services 1530] 25.280485 | 26.029631 ] 25.394762 | Minute - - - Call originator 01/10/00)  30/09/01
Premium Rate

Worldcom Services 1530] 24.709103 | 25.534433 | 25.572525| Minute - - - Call originator 01/10/01
Premium Rate

\Worldcom Services 1540]- 1.599870 |- 0.787237 |- 0.647566 | Minute | 42.066423 | 42.523528 | 42.599713 Call originator 01/07/00]  30/09/00
Premium Rate

\Worldcom Services 1540 - - - Minute | 44.161490 | 44.453530 | 44.466228 Call originator 01/10/00)  30/09/01
Premium Rate

\Worldcom Services 1540 - - - Minute | 43.272674 | 43.082213 | 43.259976 Call originator 01/10/01
Premium Rate

Worldcom Services 1550] 59.931638 | 59.995125] 60.325256 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00])  30/09/00
Premium Rate

\Worldcom Services 1550] 59.601506 | 60.299862 | 60.261770 | Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate

Worldcom Services 1550] 57.874662 | 58.839663 ] 58.585715] Minute - - - Call originator 01/10/01
Premium Rate

Worldcom Services 1560] 76.057311 76.869944 | 76.996917 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00)  30/09/00
Premium Rate

\Worldcom Services 1560] 76.387443 | 77.123891 77.047707 Minute - - - Call originator 01/10/00]  30/09/01
Premium Rate

\Worldcom Services 1560] 75.460534 | 76.285864 | 76.311259 Minute - - - Call originator 01/10/01
Premium Rate

\Worldcom Services 1570] 101.350494 | 102.163126 | 102.290100 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00)  30/09/00
Premium Rate

\Worldcom Services 1570] 102.467863 | 103.166219 ]| 103.128127 | Minute - - - Call originator 01/10/00)  30/09/01
Premium Rate

Worldcom Services 1570] 101.553652 | 102.188521 ] 102.252007 Minute - - - Call originator 01/10/01
Premium Rate

\Worldcom Services 1580] 150.667121 | 151.467056 | 151.606727 | Minute |- 4.380596 |- 3.923491 |- 3.834609 Call originator 01/07/00]  30/09/00
Premium Rate

\Worldcom Services 1580] 153.379913 | 153.981137 | 153.968440 | Minute - - - Call originator 01/10/00)  30/09/01
Premium Rate

\Worldcom Services 1580] 153.155807 | 153.777979 | 153.816071 Minute - - - Call originator 01/10/01

Rates are quoted in cent/driver unit

Table13 lists transit charges levied on the originating operator by eircom for transit traffic destined for the listed service
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Table 14
Operator Specific Price List for Customer Care
Time Of Day Graded
Driver operator | Effective
Operator Service Type | Service Peak ¢ | Off Peakc| Weekend c Unit Peak ¢ | Off Peak c|] Weekend c| Driver Unit | charged from Effective to| Status

Vodafone Customer Care 190*] 0.457106 0.253948 0.253948 | Minute - - - Call originator 01/07/00 31/03/01] Interim
Vodafone Customer Care 190* 0.441 0.246 0.220 | Minute - - - Call originator 01/10/01 31/03/02] Interim
Vodafone Customer Care 190% 0.275 0.153 0.137 | Minute 0.440 0.245 0.220 Call originator 01/04/02 Interim|
Vodafone Customer Care 190 0.212 0.118 0.106 | Minute 0.663 0.370 0.331
02 Customer Care 190%] 0.457106 | 0.253948 0.253948 | Minute - - - Call originator 01/07/00]  31/03/01] Interim
02 Customer Care 190* 0.441 0.246 0.220 | Minute - - - Call originator 01/10/01 31/03/02] Interim
02 Customer Care 190% 0.275 0.153 0.137 | Minute 0.440 0.245 0.220 Call originator 01/04/02 Interim|
02 Customer Care 190 0.212 0.118 0.106 0.663 0.370 0.331
Meteor Customer Care 190*] 0.457106 0.253948 0.253948 | Minute - - - Call originator 01/07/00 31/03/01] Interim
Meteor Customer Care 190* 0.441 0.246 0.220 | Minute - - - Call originator 01/10/01 31/03/02] Interim
Meteor Customer Care 190% 0.275 0.153 0.137 | Minute 0.440 0.245 0.220 Call originator 01/04/02 Interim
Meteor Customer Care 190 0.212 0.118 0.106 0.663 0.370 0.331

Note:
Table 14 shows the charges levied by eircom on the originating operator for access to the above service
Rates are quoted in cent/driver unit
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Table 15: Nevada
OLO Originating Charges For Personal Numbering & Universal Access

Service Operator Peak ¢ | Off Peak c| Weekend c|Driver Unit] Peak c [Off Peak d Weekend c| Driver Unit| Operator Charged| Effective from| Effective to| Status
Universal Access Nevada [ 6.729612 | 4.786913 | 4.469478 Min - - - Call Originator 01/05/02 Interm
Personal Numbering Nevada [ 6.729612 | 4.786913 | 4.469478 Min - - - Call Originator 01/05/02 Interm

Interm

Table 15 lists transit charges levied on the originating operator by eircom for transit traffic destined for the listed service
Rates are quoted in cent/driver unit
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Table 15: Colt
OLO Originating Charges For Personal Numbering & Universal Access
Service Operator Peak ¢ | Off Peak c|[ Weekend c|Driver Unitf Peak ¢ |Off Peak d Weekend c| Driver Unit| Operator Charged| Effective from| Effective to| Status
Universal Access Colt 6.729612 | 4.786913 | 4.469478 Min - - - Call Originator 01/09/02 Interm
Personal Numbering Colt 6.729612 | 4.786913 | 4.469478 Min - - - Call Originator 01/09/02 Interm
Interm

Table 6b EUR lists transit charges levied on the originating operator by eircom for transit traffic destined for the listed service
Rates are quoted in cent/driver unit
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eircom
Table 15 : NTL
OLO Originating Charges For Personal Numbering & Universal Access
Service Operator Peak ¢ | Off Peak c| Weekend c|Driver Unit| Peak ¢ |Off Peak d Weekend c|Driver Unit| Operator Charged| Effective from | Effective to| Status
|Universal Access NTL 6.729612 | 4.786913 | 4.469478 Min - - - Call Originator 01/09/02 Interm
|Personal Numbering NTL 6.729612 | 4.786913 | 4.469478 Min - - - Call Originator 01/09/02 Interm
Interm

Table 15 lists transit charges levied on the originating operator by eircom for transit traffic destined for the listed service
Rates are quoted in cent/driver unit
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Table 15 : Vartec
OLO Originating Charges For Personal Numbering & Universal Access

Service Operator Peak c | Off Peak c| Weekend c|Driver Unit| Peak c |Off Peak d Weekend c| Driver Unit| Operator Charged| Effective from | Effective to| Status
Universal Access Vartec 6.729612 | 4.786913 | 4.469478 Min - - - Call Originator 01/09/02 Interm
Personal Numbering Vartec 6.729612 | 4.786913 | 4.469478 Min - - - Call Originator 01/09/02 Interm

Interm

Table 15 lists transit charges levied on the originating operator by eircom for transit traffic destined for the listed service
Rates are quoted in cent/driver unit

Version for ComReg Consultation Page 116




eircom Switched Transit Routing and Price List

Table 15 : Budget
OLO Originating Charges For Personal Numbering & Universal Access

Service Operator Peak c | Off Peak c[ Weekend c|Driver Unit| Peak ¢ _[Off Peak d Weekend c| Driver Unit| Operator Charged| Effective from | Effective to| Status
Universal Access Budget 6.729612 | 4.786913 | 4.469478 Min - - - Call Originator 01/10/01 Interm
Personal Numbering Budget 6.729612 | 4.786913 | 4.469478 Min - - - Call Originator 01/10/01 Interm

Interm

Table 15 lists transit charges levied on the originating operator by eircom for transit traffic destined for the listed service
Rates are quoted in cent/driver unit
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Table 16
Geographic Origination Rates
Geographic Number Termination Time Of Day Graded
operator Effective
Operator Peak c Off Peak c Weekend ¢ Driver Unit Peak c Off Peak ¢ Weekend ¢ Driver Unit charged from Effective to | Status
Budget 1.498291 0.774541 0.672962 Minute - - - Call originator 01/07/00 31/03/01 Interim
Budget 1.482185 0.766593 0.639014 Minute - - - Call originator 01/04/01 30/09/01
Budget 1.316185 0.673593 0.556014 Minute 0.440 0.245 0.220 Call originator 01/10/01 31/03/02 Interim
Budget 1.253185 0.638593 0.525014 Minute 0.663 0.370 0.331 Call originator 01/04/02 Interim
c&w 1.498291 0.774541 0.672962 Minute - - - Call originator 01/07/00 31/03/01 Interim
c&w 1.482185 0.766593 0.639014 Minute - - - Call originator 01/04/01 30/09/01
caw 1.316185 0.673593 0.556014 Minute 0.440 0.245 0.220 Call originator 01/10/01 31/03/02 Interim
caw 1.253185 0.638593 0.525014 Minute 0.663 0.370 0.331 Call originator 01/04/02 Interim
Esat Telecom 2.069673 1.066580 0.926909 Minute - - - Call originator 01/07/00 31/03/01 Final
Esat Telecom 2.053567 1.058632 0.892961 Minute - - - Call originator 01/04/01 30/09/01 Final
Esat Telecom 1.887567 0.965632 0.809961 Minute 0.440 0.245 0.220 Call originator 01/10/01 31/03/02 Final
Esat Telecom 1.824567 0.930632 0.778961 Minute 0.663 0.370 0.331 Call originator 01/04/02 Interim*
Chorus 1.479245 0.793587 0.711054 Minute - - - Call originator 01/07/00 31/03/01 Interim
Chorus 1.463139 0.785639 0.677106 Minute - - - Call originator 01/04/01 30/09/01
Chorus 1.297139 0.692639 0.594106 Minute 0.440 0.245 0.220 Call originator 01/10/01 31/03/02 Interim
Chorus 1.234139 0.657639 0.563106 Minute 0.663 0.370 0.331 Call originator 01/04/02
NTL primary 1.479245 0.793587 0.711054 Minute - - - Call originator 01/07/00 31/03/01 Interim
tandem 1.930002 1.021948 0.914212 Minute - - - Call originator 01/07/00 31/03/01 Interim
double tandem
short 2.209345 1.168159 1.034948 Minute - - - Call originator 01/07/00 31/03/01 Interim
double tandem
long 2.463292 1.295133 1.155462 Minute = - - Call originator 01/07/00 31/03/01 Interim
NTL primary 1.463139 0.785639 0.677106 Minute - - - Call originator 01/04/01 30/09/01 Interim
tandem 1.913896 1.014000 0.880264 Minute - - - Call originator 01/04/01 30/09/01 Interim
double tandem
short 2.193239 1.160211 1.001000 Minute - - - Call originator 01/04/01 30/09/01 Interim
double tandem
long 2.447186 1.287185 1.121514 Minute - - - Call originator 01/04/01 30/09/01 Interim
NTL primary 1.297139 0.692639 0.594106 Minute 0.440 0.245 0.220 Call originator 01/10/01 31/03/02
tandem 1.747896 0.921000 0.797264 Minute 0.440 0.245 0.220 Call originator 01/10/01 31/03/02
double tandem
short 2.027239 1.067211 0.918000 Minute 0.440 0.245 0.220 Call originator 01/10/01 31/03/02
double tandem
long 2.281186 1.194185 1.038514 Minute 0.440 0.245 0.220 Call originator 01/10/01 31/03/02
NTL primary 1.234139 0.657639 0.563106 Minute 0.663 0.370 0.331 Call originator 01/04/02 30/06/02 Interim
tandem 1.684896 0.886000 0.766264 Minute 0.663 0.370 0.331 Call originator 01/04/02 30/06/02 Interim
double tandem
short 1.964239 1.032211 0.887000 Minute 0.663 0.370 0.331 Call originator 01/04/02 30/06/02 Interim
double tandem
long 2.218186 1.159185 1.007514 Minute 0.663 0.370 0.331 Call originator 01/04/02 31/08/03 Interim
NTL 0.606889 0.336395 0.297300 Minute 1.407 0.781 0.692 Call originator 01/09/03 Interim
Ocean 2.069673 1.066580 0.926909 Minute - - - Call originator 01/07/00 31/03/01 Final
Ocean 2.053567 1.058632 0.892961 Minute - - - Call ] 01/04/01 30/09/01 Final
Ocean 1.887567 0.965632 0.809961 Minute 0.440 0.245 0.220 Call originator 01/10/01 Final
Ocean 1.824567 0.930632 0.778961 Minute 0.663 0.370 0.331 Call Interim*
Nevada 1.498291 0.774541 0.672962 Minute - - - Call originator 01/07/00 31/03/01 Interim
Nevada 1.482185 0.766593 0.639014 Minute - - - Call originator 01/04/01 30/09/01
Nevada 0.669889 0.371395 0.328730 Minute 0.440 0.245 0.220 Call originator 01/10/01 31/03/02 Interim
Nevada 0.606889 0.336395 0.297730 Minute 1.407067 0.781395 0.691606 Call originator 01/04/02 Interim
Worldcom 1.498291 0.774541 0.672962 Minute - - - Call originator 01/07/00 31/03/01 Interim
Worldcom 1.482185 0.766593 0.639014 Minute - - - Call originator 01/04/01 30/09/01
Worldcom 1.316185 0.673593 0.556014 Minute 0.440 0.245 0.220 Call originator 01/10/01 31/03/02 Interim
Worldcom 1.253185 0.638593 0.525014 Minute 0.663 0.370 0.331 Call originator 01/04/02 Interim
Colt 0.606889 0.336395 0.297730 Minute 1.407067 0.781395 0.691606 Call originator 01/05/02 Interim
Access Telecom 0.707000 0.436000 0.398000 Minute 1.507000 0.881000 0.792000 Ca_II originator 01/09/03 Interim_

Table 16 lists termination fees levied on the originating operator. Rates are quoted in cent/driver unit
* These Rates are interim due to the fact that the transit element has yet to be finalised
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Table 17
Directory Enquires Origination Rates
Driver Driver operator Effective
Peak c Off Peak ¢ Weekend ¢ Unit Peak ¢ Off Peak c] Weekend ¢ Unit Charge Driver Unit] Charge driver charged from Effective to
Directory Call(incl 1st|
Enquiry Conduit National 0.457106 0.253948 0.253948 Min - - - Call 29.800753 min) 29.800753 | sub min originator 01/07/00 31/03/01
Directory Call(incl 1st|
Enquiry Conduit National 0.441 0.246 0.220 Min - - - Call 40.555434 min) 23.47 | sub min originator 01/04/01 30/09/01
Directory Call(incl 1st]
Enquiry Conduit National 0.275000 0.153000 0.137000 Min 0.440 0.245 0.220 Call 40.555434 min) 23.47 | sub min originator 01/10/01 31/01/02
Directory Call(incl 1st]
Enquiry Conduit National 0.275000 0.153000 0.137000 Min 0.440 0.245 0.220 Call 44.402741 min) 23.47 | sub min originator 01/02/02 31/03/02
Directory Call(incl 1st]
Enquiry Conduit National 0.212000 0.118000 0.106000 Min 0.663 0.370 0.331 Call 44.402741 min) 23.47 | sub min originator 01/04/02 31/01/03
Directory Call(incl 1st|
Enquiry Conduit National 0.212000 0.118000 0.106000 Min 0.663 0.370 0.331 Call 46.46 min) 30.48 | sub min originator 01/02/03 30/09/03
Directory Call(incl 1st]
Enquiry Conduit National 32.872000 32.778000 32.766000 Min 32.023 31.730 31.691 Call - min) - sub min originator 01/10/03
Directory Conduit Call(incl 1st|
Enquiry International 0.457106 0.253948 0.253948 Min - - - Call 95.801738 min) 45.697873 | sub min originator 01/07/00 31/03/01
Directory Conduit Call(incl 1st|
Enquiry International 0.441 0.246 0.220 Min - - - Call 95.801738 min) 95.801738 | sub min originator 01/04/01 30/09/01
Directory Conduit Call(incl 1st]
Enquiry International 0.275 0.153 0.137 Min 0.440 0.245 0.220 Call 95.801738 min) 95.801738 | sub min originator 01/10/01 31/03/02
Directory Conduit Call(incl 1st
Enquiry International 0.212 0.118 0.106 Min 0.663 0.370 0.331 Call 95.801738 min) 95.801738 | sub min originator 01/04/02 31/07/02
Directory Conduit Call(incl 1stf
Enquiry International 0.212 0.118 0.106 Min 0.663 0.370 0.331 Call 140.89 min) 95.801738 | sub min originator 01/08/02 31/01/03
Directory Conduit Call(incl 1st|
Enquiry International 0.212 0.118 0.106 Min 0.663 0.370 0.331 Call 141.75 min) 96.99 | sub min originator 01/02/03
Directory Esat Telecom Call(incl 1st|
Enquiry National 0.457106 0.253948 0.253948 Min - - - Call 34.282928 min) 34.282928 | sub min originator 01/07/00 31/03/01
Directory Esat Telecom Call(incl 1st]
Enquiry National 0.4410 0.2460 0.2200 Min Call 34.282928 min) 34.282928 | sub min originator 01/04/01 30/09/01
Directory Esat Telecom Call(incl 1st]
Enquiry National 0.275 0.153 0.137 Min 0.440 0.245 0.220 Call 37.1398 min) 37.140 | sub min] originator 01/10/01 31/03/02
Directory Esat Telecom Call(incl 1st|
Enquiry National 0.212 0.118 0.106 Min 0.663 0.370 0.331 Call 37.1398 min) 37.140 | sub min originator 01/04/02
Directory
Enquiry 0. National 48.580179 48.377021 48.377021 Min Call originator 01/10/00 31/03/01
Directory
Enquiry 02 National 48.564073 48.369073 48.343073 Min Call originator 01/04/01 30/09/01
Directory
Enquiry 0. National 48.398073 48.276073 48.260073 Min 0.440 0.245 0.220 Call originator 01/10/01 31/03/02
Directory
Enquiry 02 National 48.335073 48.241073 48.229073 Min 0.663 0.370 0.331 Call originator 01/04/02
Directory
Enquiry 0O, International 101.147336 100.944178 100.944178 Min Call originator 01/10/00 31/03/01
Directory
Enquiry 02 International 101.131230 100.936230 100.910230 Min Call originator 01/04/01 30/09/01
Directory
Enquiry O International 100.96523 100.84323 100.82723 Min 0.440 0.245 0.220 Call originator 01/10/01 31/03/02
Directory
Enquiry 02 International 100.90223 100.80823 100.79623 Min 0.663 0.370 0.331 Call originator 01/04/02
Directory Vodafone
Enquiry National 57.595320 57.392162 57.392162 Min Call originator 01/10/00 31/03/01
Directory Vodafone
Enquiry National 57.579214 57.384214 57.358214 Min Call originator 01/04/01 30/09/01
Directory Vodafone
Enquiry National 57.413214 57.291214 57.275214 Min 0.440 0.245 0.220 Call originator 01/10/01 31/03/02
Directory Vodafone
Enquiry National 57.350214 57.256214 57.244214 Min 0.663 0.370 0.331 Call originator 01/04/02
Table 17 lists termination fees levied on theoriginating operator. Rates are quoted in cent/driver unit

Version for ComReg Consultation Page 119




eircom Switched Transit Routing and Price List

Table 18
Mobile to 18** Transit Schedule

Time Of Day Graded

j operator | Effective
Service Type Service]  Peak ¢ Off Peak ¢ | Weekend ¢ |Driver Uniff Peak ¢ | Off Peak c]Weekend c]Driver Unit] charged from Effective to]  Status
Originating Freefone from Vodafone 1800] 18.868308 12.316460 9.776984 | Minute - - - Call terminator | 01/07/00 | 31/03/02 Interim
Originating Freefone from Vodafone 1800] 18.852202 12.308512 9.743036 | Minute - - - Call terminator | 01/04/01 30/09/01 Interim
Originating Freefone from Vodafone 1800] 18.686202 12.215512 9.660036 | Minute 0.440 0.245 0.220 Call terminator | 01/10/01 31/03/02 Interim
Originating Freefone from Vodafone 1800] 18.623202 12.180512 9.629036 | Minute 0.663 0.370 0.331 Call terminator | 01/04/02 Interim
Originating Freefone from O. 1800] 18.868308 12.316460 9.776984 | Minute - - - Call terminator | 01/07/00 | 30/09/00 Interim
Originating Freefone from O, 1800] 34.740034 18.982585 15.490805 | Minute - - - Call terminator | 01/10/00 | 31/03/01 Interim
Originating Freefone from O2 1800] 34.723928 18.974637 15.456857 | Minute Call terminator | 01/04/01 30/09/01 Interim
Originating Freefone from O, 1800] 34.557928 18.881637 15.373857 Minute 0.440 0.245 0.220 Call terminator | 01/10/01 31/03/02 Interim
Originating Freefone from 02 1800] 34.494928 | 18.846637 ) 15.342857 | Minute 0.663 0.370 0.331 Call terminator | 01/04/02 | 31/08/03 Interim
Originating Freefone from 02 1800]__23.512000 17.918000 14.906000 | Minute 0.663 0.370 0.331 Call terminator | 01/09/03 Interim
Originating Freefone from Meteor 1800] 34.740034 18.982585 15.490805 | Minute - - - Call terminator | 01/01/01 31/03/01 Interim
Originating Freefone from Meteor 1800] 34.723928 18.974637 15.456857 | Minute - - - Call terminator | 01/04/01 30/09/01 Interim
Originating Freefone from Meteor 1800] 34.557928 18.881637 15.373857 | Minute 0.440 0.245 0.220 Call terminator | 01/10/01 31/03/02 Interim
Originating Freefone from Meteor 1800] 34.494928 | 18.846637 ) 15.342857 | Minute 0.663 0.370 0.331 Call terminator | 01/04/02 Interim
Vodafone to Shared Cost Timed Service 1850 4.621847 2.793424 2.793424 |__Minute - - - Call terminator | 01/07/00 | 31/03/01 Interim
Vodafone to Shared Cost Timed Service 1850 4.605741 2.785476 2.759476 | Minute - - - Call terminator | 01/04/01 30/09/01 Interim
Vodafone to Shared Cost Fixed Service 1850 4.439741 2.692476 2.676476 | Minute 0.440 0.245 0.220 Call terminator | 01/10/01 31/03/02 Interim
Vodafone to Shared Cost Fixed Service 1850 4.376741 2.657476 2.645476 ] Minute 0.663 0.370 0.331 Call terminator | 01/04/02 Interim
O, to Shared Cost Fixed Service 1850 4.621847 2.793424 2.793424 |_Minute - - - Call terminator | 01/07/00 | 30/09/00 Interim
O, to Shared Cost Fixed Service 1850] 17.204951 9.573825 9.383365 |__Minute - - - Call terminator | 01/10/00 ]| 31/03/01 Interim
02 to Shared Cost Fixed Service 1850] 17.188845 9.565877 9.349417 | Minute Call terminator | 01/04/01 30/09/01 Interim
O, to Shared Cost Fixed Service 1850]_17.022845 9.472877 9.266417 |_ Minute 0.440 0.245 0.220 Call terminator | 01/10/01 31/03/02 Interim
02 to Shared Cost Fixed Service 1850] 16.959845 9.437877 9.235417 | Minute 0.663 0.370 0.331 Call terminator | 01/04/02 Interim
Meteor to Shared Cost Fixed Service 1850] 17.204951 9.573825 9.383365 | Minute - - - Call terminator | 01/01/01 31/03/01 Interim
Meteor to Shared Cost Fixed Service 1850] 17.188845 9.565877 9.349417 | Minute Call terminator | 01/04/01 30/09/01 Interim
Meteor to Shared Cost Fixed Service 1850] 17.022845 9.472877 9.266417 | Minute 0.440 0.245 0.220 Call terminator | 01/10/01 31/03/02 Interim
Meteor to Shared Cost Fixed Service 1850] 16.959845 9.437877 9.235417 ] Minute 0.663 0.370 0.331 Call terminator | 01/04/02 Interim
Vodafone to Shared Cost Timed Service 1890 4.621847 2.793424 2.793424 | Minute - - - Call terminator | 01/07/00 | 31/03/01 Interim
Vodafone to Shared Cost Timed Service 1890 4.605741 2.785476 2.759476 | Minute Call terminator | 01/04/01 30/09/01 Interim
Vodafone to Shared Cost Timed Service 1890 4.439741 2.692476 2.676476 | Minute 0.440 0.245 0.220 Call terminator | 01/10/01 31/03/02 Interim
Vodafone to Shared Cost Timed Service 1890 4.376741 2.657476 2.645476 | Minute 0.663 0.370 0.331 Call terminator | 01/04/02 Interim
O, to Shared Cost Timed Service 1890 4.621847 2.793424 2.793424 |_Minute - - - Call terminator | 01/07/00 | 31/03/01 Interim
02 to Shared Cost Timed Service 1890 4.605741 2.785476 2.759476 | Minute Call terminator | 01/04/01 30/09/01 Interim
O, to Shared Cost Timed Service 1890 4.439741 2.692476 2.676476 Minute 0.440 0.245 0.220 Call terminator | 01/10/01 31/03/02 Interim
02 to Shared Cost Timed Service 1890 4.376741 2.657476 2.645476 | Minute 0.663 0.370 0.331 Call terminator | 01/04/02 Interim
Meteor to Shared Cost Timed Service 1890 4.621847 2.793424 2.793424 |__Minute - - - Call terminator | 01/01/01 31/03/01 Interim
Meteor to Shared Cost Timed Service 1890 4.605741 2.785476 2.759476 |_Minute - - - Call terminator]  01/04/01] 31/09/01 Interim
Meteor to Shared Cost Timed Service 1890 4.439741 2.692476 2.676476 | Minute 0.440 0.245 0.220 Call terminator] 01/10/01} 31/03/02 Interim
Meteor to Shared Cost Timed Service 1890 4.376741 2.657476 2.645476 ] Minute 0.663 0.370 0.331 Call terminator 01/04/02 Interim

Table 18 lists the charges levied on the OLO freefone network operator for transit calls to their Freefone service
The charges for access to OLO 1850, 1890 services are also indicated showing which party is charged for the service
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Table 19: Budget
18** Fixed Transit Schedule
Time Of Day Graded
Driver opera-tor
Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Unit charged Effective from | Effective to
Originating Freefone from Fixed
Budget OLO 1800 2.056976 1.041186 0.901514 Minute 4.380596 3.923491 3.834609 Call terminator 01/07/00 31/10/00
Originating Freefone from Fixed
Budget OLO 1800 2.044279 1.244344 1.244344 Minute - - - Call terminator 01/11/00 31/03/01
Originating Freefone from Fixed
Budget OLO 1800 2.028173 1.236396 1.210396 Minute - - - Call terminator 01/04/01 30/09/01
Originating Freefone from Fixed
Budget OLO 1800 1.862173 1.257672 1.381343 Minute 0.440000 0.245000 0.220000 Call terminator 01/10/01 31/03/02
Originating Freefone from Fixed
Budget oLo 1800] 1.799173 1.222672 1.350343 Minute 0.663000 0.370000 0.331000 Call terminator 01/04/02
Fixed OLO to Shared Cost
Budget Fixed Service 1850}- 4.342504 |- 3.225134 |- 3.148950 Minute 4.380596 3.923491 3.834609 Call originator 01/07/00 31/10/00
Fixed OLO to Shared Cost
Budget Fixed Service 1850 - - - Minute - 1.676054 1.803028 Call originator 01/11/00 31/03/01
Fixed OLO to Shared Cost
Budget Fixed Service 1850 - - - Minute - 1.676054 1.803028 Call originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
Budget Fixed Service 1850 - - - Minute 0.304737 1.676054 1.917304 Call originator 01/10/01 31/03/02
Fixed OLO to Shared Cost
Budget Fixed Service 1850 - - - Minute 0.304737 1.676054 1.917304 Call originator 01/04/02
Fixed OLO to Shared Cost
Budget Timed Service 1890 1.599870 0.787238 0.647567 Minute - 6.653428 |- 7.110533 |- 7.186718 Call originator 01/07/00 31/10/00
Fixed OLO to Shared Cost
Budget Timed Service 1890 2.7556332 0.596777 0.380922 Minute - - - Call originator 01/11/00 31/03/01
Fixed OLO to Shared Cost
Budget Timed Service 1890 2.755332 0.596777 0.380922 Minute - - - Call originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
Budget Timed Service 1890 2.933095 0.723751 0.723751 Minute - - - Call originator 01/10/01 31/03/02
Fixed OLO to Shared Cost
Budget Timed Service 1890] 2.933095 0.723751 0.723751 Minute - - - Call | originator 01/04/02
Table 19 lists the charges levied on the OLO 1800 network operator for transit calls to their 18XX services
The charges for access to OLO 1850, 1890 services are also indicated showing which party is charged for the service
Rates are quoted in cent/driver unit
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Table 19: Cable & Wireless
18** Fixed Transit Schedule
Time Of Day Graded
Driver operator
Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Unit charged Effective from | Effective to
Originating Freefone from Fixed
Cable & Wireles OoLO 1800 2.056976 1.041186 0.901514 Minute 4.380596 3.923491 3.834609 | Call terminator 01/07/00 31/10/00)
Originating Freefone from Fixed
Cable & Wireles OoLo 1800 2.044279 1.244344 1.244344 Minute - - - Call terminator 01/11/00 31/03/01
Originating Freefone from Fixed
Cable & Wireles OoLO 1800 2.028173 1.236396 1.210396 Minute - - - Call terminator 01/04/01 30/09/01
Originating Freefone from Fixed
Cable & Wireles OLO 1800 1.862173 1.257672 1.381343 Minute 0.440000 0.245000 0.220000 | Call terminator 01/10/01 31/03/02]
Originating Freefone from Fixed
Cable & Wireles OoLO 1800) 1.799173 1.222672 1.350343 Minute 0.663000 0.370000 0.331000 | Call terminator 01/04/02
Fixed OLO to Shared Cost
Cable & Wireles Fixed Service 1850 4.342504 |- 3.225134 |- 3.148950 Minute 4.380596 3.923491 3.834609 | Call originator 01/07/00 31/10/00
Fixed OLO to Shared Cost
Cable & Wireles Fixed Service 1850 - - - Minute - 1.676054 1.803028 | Call originator 01/11/00 31/03/01
Fixed OLO to Shared Cost
Cable & Wireles Fixed Service 1850 - - - Minute - 1.676054 1.803028 | Call originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
Cable & Wireles Fixed Service 1850 - - - Minute 0.304737 1.676054 1.917304 ] Call originator 01/10/01 31/03/02]
Fixed OLO to Shared Cost
(Cable & Wireles Fixed Service 1850f - - - Minute 0.304737 1.676054 1.917304 | Call originator 01/04/02
Fixed OLO to Shared Cost
Cable & Wireles Timed Service 1890 1.599870 0.787238 0.647567 Minute - 6.653428 |- 7.110533 |- 7.186718 | Call originator 01/07/00 31/10/00)
Fixed OLO to Shared Cost
Cable & Wireles Timed Service 1890 2.755332 0.596777 0.380922 Minute - - - Call originator 01/11/00 31/03/01
Fixed OLO to Shared Cost
Cable & Wireles Timed Service 1890 2.755332 0.596777 0.380922 Minute - - - Call originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
Cable & Wireles Timed Service 1890 2.933095 0.723751 0.723751 Minute - - - Call originator 01/10/01 31/03/02]
Fixed OLO to Shared Cost
Cable & Wireles Timed Service 1890) 2.933095 0.723751 0.723751 Minute - - - Jcal originator 01/04/02
Table 19 lists the charges levied on the OLO 1800 network operator for transit calls to their 18XX services
The charges for access to OLO 1850, 1890 services are also indicated showing which party is charged for the service
Rates are quoted in cent/driver unit
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Table 19: Colt
18** Fixed Transit Schedule
Time Of Day Graded
Driver operator
Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak c Off Peak ¢ Weekend ¢ Unit charged Effective from | Effective to
Originating Freefone from Fixed
Colt OLO 1800 2.056976 1.041186| 0.901514] Minute 4.380596 3.923491 3.834609]Call terminator 01/07/00 31/10/00
Originating Freefone from Fixed
Colt [e]Ke] 1800 2.044279) 1.244344] 1.244344] Minute 0| 0 ofCall terminator 01/11/00 31/03/01
Originating Freefone from Fixed
Colt OLO 1800 2.028173] 1.236396| 1.210396 Minute 0| 0 ojCall terminator 01/04/01 30/09/01
Originating Freefone from Fixed
Colt OoLO 1800 1.862173] 1.257672] 1.381343] Minute 0.44 0.245 0.22]Call terminator 01/10/01 31/03/02
Originating Freefone from Fixed
Colt OLO 1800 1.799173] 1.222672| 1.350343] Minute 0.663 0.37 0.331]Call terminator 01/04/02
Fixed OLO to Shared Cost
Colt Fixed Service 1850 -4.342504] -3.225134 -3.14895] Minute 4.380596 3.923491 3.834609]Call originator 01/07/00 31/10/00
Fixed OLO to Shared Cost
Colt Fixed Service 1850 0| 0| 0| Minute 0| 1.676054| 1.803028] Call originator 01/11/00 31/03/01
Fixed OLO to Shared Cost
Colt Fixed Service 1850 0| 0| 0| Minute 0| 1.676054| 1.803028]Call originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
Colt Fixed Service 1850 0| 0| 0| Minute 0.304737| 1.676054| 1.917304]Call originator 01/10/01 31/03/02
Fixed OLO to Shared Cost
Colt Fixed Service 1850 0| 0| 0| Minute 0.304737| 1.676054| 1.917304]Call originator 01/04/02
Fixed OLO to Shared Cost
Colt Timed Service 1890 1.59987 0.787238 0.647567| Minute -6.653428 -7.110533 -7.186718]Call originator 01/07/00 31/10/00
Fixed OLO to Shared Cost
Colt Timed Service 1890 2.755332] 0.596777 0.380922] Minute 0| 0 ojCall originator 01/11/00 31/03/01
Fixed OLO to Shared Cost
Colt Timed Service 1890 2.755332) 0.596777 0.380922] Minute 0| 0 ojCall originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
Colt Timed Service 1890 2.933095 0.723751 0.723751 Minute 0| 0 ojCall originator 01/10/01 31/03/02
Fixed OLO to Shared Cost
Colt Timed Service 1890 2.933095 0.723751 0.723751 Minute 0 0 ofcall originator 01/04/02
Table 19 lists the charges levied on the OLO 1800 network operator for transit calls to their 18XX services
The charges for access to OLO 1850, 1890 services are also indicated showing which party is charged for the service
Rates are quoted in cent/driver unit
Version for ComReg Consultation Page 123




eircom Switched Transit Routing and Price List
Table 19: Esat Telecom
18** Fixed Transit Schedule
Time Of Day Graded
Driver operator
Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak c Off Peak ¢ Weekend ¢ Unit charged Effective from | Effective to
Originating Freefone from Fixed
Esat Telecom OoLo 1800] 2.056976 1.041186| 0.901514 Minute 4.380596 3.923491 3.834609]Call terminator 01/07/00] 31/10/00|
Originating Freefone from Fixed
Esat Telecom OoLO 1800 2.044279 1.244344 1.244344 Minute 0 0 o]Call terminator 01/11/00| 31/03/01
Originating Freefone from Fixed
Esat Telecom OoLo 1800 2.028173 1.236396 1.210396| Minute 0| 0| ojCall terminator 01/04/01 30/09/01
Originating Freefone from Fixed
Esat Telecom oLO 1800 1.862173 1.257672 1.381343 Minute 0.44 0.245 0.22]Call terminator 01/10/01 31/03/02]
Originating Freefone from Fixed
Esat Telecom OoLO 1800 1.799173 1.222672 1.350343 Minute 0.663| 0.37 0.331]Call terminator 01/04/02]
Fixed OLO to Shared Cost
Esat Telecom Fixed Service 1850 -4.342504 -3.225134 -3.14895| Minute 4.380596 3.923491 3.834609]Call originator 01/07/00] 31/10/00]
Fixed OLO to Shared Cost
Esat Telecom Fixed Service 1850 0 0 0 Minute 0 1.676054 1.803028]Call originator 01/11/00| 31/03/01
Fixed OLO to Shared Cost
Esat Telecom Fixed Service 1850 0 0 0 Minute 0 1.676054| 1.803028]Call originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
Esat Telecom Fixed Service 1850 0 0 0 Minute 0.304737 1.676054 1.917304]Call originator 01/10/01 31/03/02]
Fixed OLO to Shared Cost
Esat Telecom Fixed Service 1850 0 0 0 Minute 0.304737 1.676054 1.917304]Call originator 01/04/02
Fixed OLO to Shared Cost
Esat Telecom Timed Service 1890 1.59987 0.787238 0.647567 Minute -6.653428 -7.110533 -7.186718]Call originator 01/07/00)| 31/10/00)
Fixed OLO to Shared Cost
Esat Telecom Timed Service 1890 2.755332 0.596777 0.380922 Minute 0| 0| OjCall originator 01/11/00] 31/03/01
Fixed OLO to Shared Cost
Esat Telecom Timed Service 1890 2.755332] 0.596777| 0.380922] Minute 0 0 o]Call originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
Esat Telecom Timed Service 1890 2.933095 0.723751 0.723751 Minute 0 0 OJCall originator 01/10/01 31/03/02
Fixed OLO to Shared Cost
Esat Telecom Timed Service 1890 2.933095 0.723751 0.723751 Minute 0 0 ojcall originator 01/04/02
Table 19 lists the charges levied on the OLO 1800 network operator for transit calls to their 18XX services
The charges for access to OLO 1850, 1890 services are also indicated showing which party is charged for the service
Rates are quoted in cent/driver unit
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Table 19: Chorus
18** Fixed Transit Schedule
Time Of Day Graded
Driver operator
Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Unit charged Effective from | Effective to
Originating Freefone from Fixed
Chorus OLO 1800 2.056976 1.041186| 0.901514 Minute 4.380596 3.923491 3.834609| Call terminator 01/07/00 31/10/00
Originating Freefone from Fixed
Chorus OLO 1800 2.044279] 1.244344| 1.244344| Minute 0 0 ofCall terminator 01/11/00 31/03/01
Originating Freefone from Fixed
Chorus OLO 1800 2.028173 1.236396| 1.210396| Minute 0 0 O]Call terminator 01/04/01 30/09/01
Originating Freefone from Fixed
Chorus OLO 1800 1.862173| 1.257672| 1.381343| Minute 0.44 0.245 0.22]Call terminator 01/10/01 31/03/02
Originating Freefone from Fixed
Budget OLO 1800 1.799173| 1.222672| 1.350343| Minute 0.663) 0.37] 0.331]Call terminator 01/04/02
Fixed OLO to Shared Cost
Chorus Fixed Service 1850 -4.342504 -3.225134 -3.14895| Minute 4.380596 3.923491 3.834609| Call originator 01/07/00 31/10/00
Fixed OLO to Shared Cost
Chorus Fixed Service 1850 0 0 0 Minute 0] 1.676054| 1.803028] Call originator 01/11/00 31/03/01
Fixed OLO to Shared Cost
Chorus Fixed Service 1850 0] 0 0 Minute 0] 1.676054 1.803028|Call originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
Chorus Fixed Service 1850 0] 0 0 Minute 0.304737| 1.676054| 1.917304]Call originator 01/10/01 31/03/02
Fixed OLO to Shared Cost
Budget Fixed Service 1850 0 0 0 Minute 0.304737] 1.676054 1.917304]Call originator 01/04/02
Fixed OLO to Shared Cost
Chorus Timed Service 1890 1.59987| 0.787238 0.647567 Minute -6.653428 -7.110533 -7.186718]Call originator 01/07/00 31/10/00
Fixed OLO to Shared Cost
Chorus Timed Service 1890 2.755332 0.596777 0.380922 Minute 0 0 o]call originator 01/11/00 31/03/01
Fixed OLO to Shared Cost
Chorus Timed Service 1890 2.755332 0.596777 0.380922 Minute 0 0 O]Call originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
Chorus Timed Service 1890 2.933095 0.723751 0.723751 Minute 0 0 o]Call originator 01/10/01 31/03/02
Fixed OLO to Shared Cost
Chorus Timed Service 1890, 2.933095| 0.723751 0.723751 Minute 0| 0 o|call originator 01/04/02
Table 19 lists the charges levied on the OLO 1800 network operator for transit calls to their 18XX services
The charges for access to OLO 1850, 1890 services are also indicated showing which party is charged for the service
Rates are quoted in cent/driver unit
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Table 19: Access Telecom
18** Fixed Transit Schedule
Time Of Day Graded
Driver operator
Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak c Off Peak ¢ Weekend c Unit charged Effective from | Effective to

Originating Freefone from

[Access Telecom Fixed OLO 1800 2.056976 1.041186| 0.901514 Minute 4.380596 3.923491 3.834609)Call terminator 01/07/00, 31/10/00,
Originating Freefone from

[Access Telecom Fixed OLO 1800 2.044279] 1.244344] 1.244344] Minute 0 0 O]Call terminator 01/11/00 31/03/01
Originating Freefone from

[Access Telecom Fixed OLO 1800 2.028173 1.236396| 1.210396 Minute 0 0 OjCaill terminator 01/04/01 30/09/01
Originating Freefone from

[Access Telecom Fixed OLO 1800 1.862173| 1.257672] 1.381343] Minute 0.44] 0.245 0.22]Call terminator 01/10/01 31/03/02
Originating Freefone from

Access Telecom Fixed OLO 1800 1.799173] 1.222672 1.350343 Minute 0.663| 0.37 0.331]Call terminator 01/04/02]
Fixed OLO to Shared Cost

[Access Telecom Fixed Service 1850 -4.342504 -3.225134 -3.14895 Minute 4.380596 3.923491 3.834609]Call originator 01/07/00 31/10/00
Fixed OLO to Shared Cost

JAccess Telecom Fixed Service 1850 0 0 0 Minute 0 1.676054 1.803028fCall originator 01/11/00 31/03/01
Fixed OLO to Shared Cost

[Access Telecom Fixed Service 1850 0 0 0| Minute 0 1.676054| 1.803028Call originator 01/04/01 30/09/01
Fixed OLO to Shared Cost

IAccess Telecom Fixed Service 1850 0 0 0 Minute 0.304737| 1.676054 1.917304fCall originator 01/10/01 31/03/02
Fixed OLO to Shared Cost

[Access Telecom Fixed Service 1850 0 0 0| Minute 0.304737 1.676054| 1.917304]Call originator 01/04/02]
Fixed OLO to Shared Cost

[Access Telecom Timed Service 1890 1.59987| 0.787238 0.647567| Minute -6.653428 -7.110533 -7.186718]Call originator 01/07/00, 31/10/00,
Fixed OLO to Shared Cost

[Access Telecom Timed Service 1890 2.755332 0.596777 0.380922 Minute 0 0 O]Call originator 01/11/00 31/03/01
Fixed OLO to Shared Cost

JAccess Telecom Timed Service 1890 2.755332] 0.596777 0.380922 Minute 0 0 OfCall originator 01/04/01 30/09/01
Fixed OLO to Shared Cost

[Access Telecom Timed Service 1890 2.933095 0.723751 0.723751 Minute 0 0 O]Call originator 01/10/01 31/03/02
Fixed OLO to Shared Cost

Access Telecom Timed Service 1890 2.933095 0.723751 0.723751 Minute 0 0 O]Call originator 01/04/02

Table 19 lists the charges levied on the OLO 1800 network operator for transit calls to their 18XX services

The charges for access to OLO 1850, 1890 services are also indicated showing which party is charged for the service

Rates are quoted in cent/driver unit
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Table 19: NTL
18** Fixed Transit Schedule
Time Of Day Graded
Driver operator
Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Unit charged Effective from | Effective to
Originating Freefone from Fixed
NTL OLO 1800 2.056976 1.041186 0.901514 Minute 4.380596 3.923491 3.834609]Call terminator 01/07/00 31/10/00|
Originating Freefone from Fixed
NTL OLO 1800 2.044279 1.244344] 1.244344 Minute 0 0 ojCall terminator 01/11/00| 31/03/01
Originating Freefone from Fixed
NTL OLO 1800 2.028173 1.236396 1.210396 Minute 0 0 ojCall terminator 01/04/01 30/09/01
Originating Freefone from Fixed
NTL OLO 1800 1.862173| 1.257672] 1.381343 Minute 0.44 0.245 0.22]Call terminator 01/10/01 31/03/02
Originating Freefone from Fixed
NTL OLO 1800 1.799173 1.222672) 1.350343 Minute 0.663 0.37 0.331]Call terminator 01/04/02]
Fixed OLO to Shared Cost
NTL Fixed Service 1850 -4.342504] -3.225134 -3.14895 Minute 4.380596 3.923491 3.834609]Call originator 01/07/00 31/10/00|
Fixed OLO to Shared Cost
NTL Fixed Service 1850 0 0 0 Minute 0 1.676054 1.803028]Call originator 01/11/00| 31/03/01
Fixed OLO to Shared Cost
NTL Fixed Service 1850 0| 0| 0| Minute 0| 1.676054 1.803028]Call originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
NTL Fixed Service 1850 0| 0| 0| Minute 0.304737| 1.676054 1.917304]Call originator 01/10/01 31/03/02
Fixed OLO to Shared Cost
NTL Fixed Service 1850 0 0 0 Minute 0.304737 1.676054 1.917304]Call originator 01/04/02]
Fixed OLO to Shared Cost
NTL Timed Service 1890 1.59987 0.787238| 0.647567 Minute -6.653428 -7.110533] -7.186718|Call originator 01/07/00 31/10/00|
Fixed OLO to Shared Cost
NTL Timed Service 1890 2.755332 0.596777| 0.380922 Minute 0 0 ojCall originator 01/11/00| 31/03/01
Fixed OLO to Shared Cost
NTL Timed Service 1890 2.755332, 0.596777| 0.380922 Minute 0| 0| ofCall originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
NTL Timed Service 1890 2.933095) 0.723751 0.723751 Minute 0| 0| ofCall originator 01/10/01 31/03/02
Fixed OLO to Shared Cost
NTL Timed Service 1890 2.933095 0.723751 0.723751]  Minute 0 0 ojcall originator 01/04/02
Table 19 lists the charges levied on the OLO 1800 network operator for transit calls to their 18XX services
The charges for access to OLO 1850, 1890 services are also indicated showing which party is charged for the service
Rates are quoted in cent/driver unit
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Table 19: Ocean
18** Fixed Transit Schedule
Time Of Day Graded
Driver operator
Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Unit charged Effective from | Effective to
Originating Freefone from Fixed
(Ocean OoLO 1800 2.056976 1.041186) 0.901514| Minute 4.380596 3.923491 3.834609]Call terminator 01/07/00 31/10/00)
Originating Freefone from Fixed
(Ocean OLO 1800 2.044279 1.244344 1.244344 Minute [y 0 ofCall terminator 01/11/00 31/03/01
Originating Freefone from Fixed
Ocean OoLO 1800 2.028173 1.236396 1.210396 Minute 0| 0| ofCall terminator 01/04/01 30/09/01
Originating Freefone from Fixed
Ocean OoLO 1800 1.862173 1.257672 1.381343 Minute 0.44 0.245 0.22]Call terminator 01/10/01 31/03/02]
Originating Freefone from Fixed
(Ocean OLO 1800 1.799173] 1.222672) 1.350343 Minute 0.663 0.37 0.331]Call terminator 01/04/02
Fixed OLO to Shared Cost
Ocean Fixed Service 1850 -4.342504] -3.225134 -3.14895 Minute 4.380596 3.923491 3.834609]Call originator 01/07/00| 31/10/00]
Fixed OLO to Shared Cost
(Ocean Fixed Service 1850 0 0 0 Minute 0 1.676054 1.803028]Call originator 01/11/00| 31/03/01
Fixed OLO to Shared Cost
(Ocean Fixed Service 1850 0 0 0 Minute 0 1.676054 1.803028]Call originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
Ocean Fixed Service 1850 0| 0| 0| Minute 0.304737 1.676054 1.917304]Call originator 01/10/01 31/03/02]
Fixed OLO to Shared Cost
Ocean Fixed Service 1850 0| 0| 0 Minute 0.304737 1.676054 1.917304]Call originator 01/04/02]
Fixed OLO to Shared Cost
Ocean Timed Service 1890 1.59987| 0.787238 0.647567| Minute -6.653428| -7.110533] -7.186718]Call originator 01/07/00| 31/10/00]
Fixed OLO to Shared Cost
(Ocean Timed Service 1890 2.755332] 0.596777| 0.380922 Minute 0 0 ofCall originator 01/11/00| 31/03/01
Fixed OLO to Shared Cost
(Ocean Timed Service 1890 2.755332] 0.596777| 0.380922 Minute 0 0 ofCall originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
(Ocean Timed Service 1890 2.933095| 0.723751 0.723751 Minute 0 0 ofCall originator 01/10/01 31/03/02]
Fixed OLO to Shared Cost
Ocean Timed Service 1890 2.933095 0.723751 0.723751 Minute 0| 0 ofCall originator 01/04/02]
Table 19 lists the charges levied on the OLO 1800 network operator for transit calls to their 18XX services
The charges for access to OLO 1850, 1890 services are also indicated showing which party is charged for the service
Rates are quoted in cent/driver unit
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Table 19: Nevada
18** Fixed Transit Schedule
Time Of Day Graded
Driver operator
Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Unit charged Effective from | Effective to
Originating Freefone from Fixed
Nevada OoLO 1800 2.056976 1.041186| 0.901514 Minute 4.380596 3.923491 3.834609]Call terminator 01/07/00| 31/10/00
Originating Freefone from Fixed
Nevada OLO 1800 2.044279] 1.244344 1.244344 Minute 0] 0 ofCall terminator 01/11/00 31/03/01
Originating Freefone from Fixed
Nevada OLO 1800 2.028173 1.236396 1.210396 Minute 0] 0 ofCall terminator 01/04/01 30/09/01
Originating Freefone from Fixed
Nevada OLO 1800 1.862173] 1.257672 1.381343| Minute 0.44 0.245 0.22|Call terminator 01/10/01 31/03/02]
Originating Freefone from Fixed
Nevada OLO 1800 1.799173 1.222672 1.350343 Minute 0.663 0.37 0.331]Call terminator 01/04/02
Fixed OLO to Shared Cost
Nevada Fixed Service 1850 -4.342504 -3.225134] -3.14895| Minute 4.380596 3.923491 3.834609]Call originator 01/07/00| 31/10/00
Fixed OLO to Shared Cost
Nevada Fixed Service 1850 0| 0| 0 Minute 0 1.676054| 1.803028|Call originator 01/11/00 31/03/01
Fixed OLO to Shared Cost
Nevada Fixed Service 1850 0 0 0 Minute 0 1.676054 1.803028]Call originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
Nevada Fixed Service 1850 0 0 0 Minute 0.304737| 1.676054 1.917304]Call originator 01/10/01 31/03/02
Fixed OLO to Shared Cost
Nevada Fixed Service 1850 [y 0] 0 Minute 0.304737] 1.676054| 1.917304]Call originator 01/04/02
Fixed OLO to Shared Cost
Nevada Timed Service 1890 1.59987| 0.787238| 0.647567 Minute -6.653428 -7.110533 -7.186718|Call originator 01/07/00| 31/10/00
Fixed OLO to Shared Cost
Nevada Timed Service 1890 2.755332] 0.596777| 0.380922 Minute 0| 0 OjCall originator 01/11/00| 31/03/01
Fixed OLO to Shared Cost
Nevada Timed Service 1890 2.755332] 0.596777] 0.380922 Minute 0| 0 ojcCall originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
Nevada Timed Service 1890 2.933095 0.723751 0.723751 Minute 0 0 ofCall originator 01/10/01 31/03/02
Fixed OLO to Shared Cost
Nevada Timed Service 1890, 2,933095| 0.723751 0.723751 Minute 0 0 olcall originator 01/04/02
Table 19 lists the charges levied on the OLO 1800 network operator for transit calls to their 18XX services
The charges for access to OLO 1850, 1890 services are also indicated showing which party is charged for the service
Rates are quoted in cent/driver unit
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Table 19: Vartec
18** Fixed Transit Schedule
Time Of Day Graded
Driver operator
Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Unit charged Effective from | Effective to
Originating Freefone from Fixed
Vartec OoLO 1800 2.056976 1.041186 0.901514] Minute 4.380596 3.923491 3.834609]Call terminator 01/07/00] 31/10/00|
Originating Freefone from Fixed
Vartec OoLO 1800 2.044279 1.244344 1.244344 Minute 0| 0| OJCall terminator 01/11/00] 31/03/01
Originating Freefone from Fixed
Vartec OoLO 1800 2.028173] 1.236396 1.210396 Minute 0| 0| OCall terminator 01/04/01 30/09/01
Originating Freefone from Fixed
Vartec OLO 1800 1.862173| 1.257672) 1.381343] Minute 0.44 0.245 0.22]Call terminator 01/10/01 31/03/02
Originating Freefone from Fixed
Vartec OoLO 1800 1.799173] 1.222672] 1.350343] Minute 0.663| 0.37 0.331]Call terminator 01/04/02]
Fixed OLO to Shared Cost
Vartec Fixed Service 1850 -4.342504 -3.225134 -3.14895] Minute 4.380596 3.923491 3.834609]Call originator 01/07/00) 31/10/00)
Fixed OLO to Shared Cost
Vartec Fixed Service 1850 0| 0| 0| Minute 0| 1.676054| 1.803028|Call originator 01/11/00) 31/03/01
Fixed OLO to Shared Cost
Vartec Fixed Service 1850 0| 0| 0| Minute 0| 1.676054| 1.803028]Call originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
Vartec Fixed Service 1850 0| [y 0| Minute 0.304737] 1.676054 1.917304]Call originator 01/10/01 31/03/02]
Fixed OLO to Shared Cost
Vartec Fixed Service 1850 0| 0| 0 Minute 0.304737| 1.676054 1.917304]Call originator 01/04/02]
Fixed OLO to Shared Cost
Vartec Timed Service 1890 1.59987| 0.787238| 0.647567| Minute -6.653428 -7.110533| -7.186718|Call originator 01/07/00] 31/10/00|
Fixed OLO to Shared Cost
Vartec Timed Service 1890 2.755332) 0.596777| 0.380922) Minute 0| 0| OjCall originator 01/11/00] 31/03/01
Fixed OLO to Shared Cost
Vartec Timed Service 1890 2.755332) 0.596777| 0.380922) Minute 0| 0| OJCall originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
Vartec Timed Service 1890 2.933095| 0.723751 0.723751 Minute 0| 0 ojCall originator 01/10/01 31/03/02
Fixed OLO to Shared Cost
Vartec Timed Service 1890 2.933095] 0.723751 0.723751 Minute 0 0| O Call originator 01/04/02]
Table 19 lists the charges levied on the OLO 1800 network operator for transit calls to their 18XX services
The charges for access to OLO 1850, 1890 services are also indicated showing which party is charged for the service
Rates are quoted in cent/driver unit
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Table 19: Worldcom
18** Fixed Transit Schedule

Time Of Day Graded
Driver operator
Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Unit charged Effective from | Effective to
Originating Freefone from Fixed
Worldcom OLO 1800 2.056976 1.041186| 0.901514 Minute 4.380596 3.923491 3.834609]Call terminator 01/07/00| 31/10/00
Originating Freefone from Fixed
[Worldcom OLO 1800 2.044279] 1.244344 1.244344 Minute 0] 0 ofCall terminator 01/11/00 31/03/01
Originating Freefone from Fixed
[Worldcom OLO 1800 2.028173] 1.236396 1.210396| Minute 0] 0 ojCall terminator 01/04/01 30/09/01
Originating Freefone from Fixed
[Worldcom oLo 1800 1.862173] 1.257672 1.381343| Minute 0.44 0.245 0.22|Call terminator 01/10/01 31/03/02]
Originating Freefone from Fixed
[Worldcom OLO 1800 1.799173 1.222672 1.350343 Minute 0.663 0.37 0.331]Call terminator 01/04/02
Fixed OLO to Shared Cost
Worldcom Fixed Service 1850 -4.342504 -3.225134] -3.14895| Minute 4.380596 3.923491 3.834609]Call originator 01/07/00| 31/10/00
Fixed OLO to Shared Cost
[Worldcom Fixed Service 1850 0 0 0 Minute 0 1.676054 1.803028]Call originator 01/11/00 31/03/01
Fixed OLO to Shared Cost
Worldcom Fixed Service 1850 0 0 0 Minute 0 1.676054 1.803028]Call originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
[Worldcom Fixed Service 1850 [y 0 0 Minute 0.304737] 1.676054| 1.917304|Call originator 01/10/01 31/03/02]
Fixed OLO to Shared Cost
[Worldcom Fixed Service 1850 0 0 0 Minute 0.304737 1.676054 1.917304]Call originator 01/04/02
Fixed OLO to Shared Cost
W orldcom Timed Service 1890 1.59987| 0.787238| 0.647567 Minute -6.653428 -7.110533 -7.186718]Call originator 01/07/00| 31/10/00
Fixed OLO to Shared Cost
[Worldcom Timed Service 1890 2.755332] 0.596777]| 0.380922 Minute 0| 0 o]cCall originator 01/11/00 31/03/01
Fixed OLO to Shared Cost
Worldcom Timed Service 1890 2.755332 0.596777 0.380922 Minute 0 0 ofCall originator 01/04/01 30/09/01
Fixed OLO to Shared Cost
[Worldcom Timed Service 1890 2.933095| 0.723751 0.723751 Minute 0] 0 ojCall originator 01/10/01 31/03/02]
Fixed OLO to Shared Cost
|Worldcom Timed Service 1890 2.933095] 0.723751 0.723751 Minute 0| 0 OjCall originator 01/04/02

Table 19 lists the charges levied on the OLO 1800 network operator for transit calls to their 18XX services
The charges for access to OLO 1850, 1890 services are also indicated showing which party is charged for the service
Rates are quoted in cent/driver unit
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Table 19: TNS
18** Fixed Transit Schedule
Time Of Day Graded
Driver operator
Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Unit charged Effective from | Effective to
Originating Freefone from Fixed
[TNS OLO 1800 2.056976 1.041186| 0.901514 Minute 4.380596 3.923491 3.834609| Call terminator 01/07/00 31/10/00
Originating Freefone from Fixed
[TNS OLO 1800 2.044279] 1.244344| 1.244344 Minute 0 0 ofCall terminator 01/11/00 31/03/01
Originating Freefone from Fixed
[TNS OLO 1800 2.028173) 1.236396| 1.210396| Minute 0 0 O]Call terminator 01/04/01 30/09/01
Originating Freefone from Fixed
[TNS OLO 1800 1.862173| 1.257672] 1.381343| Minute 0.44 0.245 0.22]Call terminator 01/10/01 31/03/02
Originating Freefone from Fixed
[TNS OoLo 1800 1.799173 1.222672 1.350343 Minute 0.663 0.37] 0.331|Call terminator 01/04/02

Table 19 lists the charges levied on the OLO 1800 network operator for transit calls to their 18XX services

Rates are quoted in cent/driver unit
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Table 19 : Swiftcall
18** Fixed Transit Schedule
Time Of Day Graded
operator
Operator Service Type Service Peak ¢ Off Peak ¢ Weekend ¢ Driver Unit Peak ¢ Off Peak ¢ Weekend ¢ Priver Un charged Effective from | Effective to
Originating Freefone from Fixed
Swiftcall OoLO 1800 2.056976 1.041186 0.901514 Minute 4.380596 3.923491 3.834609 Call terminator 01/07/00 31/10/00
Originating Freefone from Fixed
Swiftcall OoLO 1800 2.044279 1.244344 1.244344 Minute 0 0 0 Call terminator 01/11/00 31/03/01
Originating Freefone from Fixed
Swiftcall OoLO 1800 2.028173 1.236396 1.210396 Minute 0 0 0 Call terminator 01/04/01 30/09/01
Originating Freefone from Fixed
Swiftcall OoLO 1800 1.862173 1.257672 1.381343 Minute 0.44 0.245 0.22 Call terminator 01/10/01 31/03/02
Originating Freefone from Fixed
Swiftcall OLO 1800 1.799173 1.222672 1.350343 Minute 0.663 0.37 0.331 Call terminator 01/04/02
Fixed OLO to Shared Cost
Swiftcall Fixed Service 1850 - - - Minute 0.304737 1.676054 1.917304 Call originator 01/04/03
Fixed OLO to Shared Cost
Swiftcall Timed Service 1890 2.933095 0.723751 0.723751 Minute - - - Call originator 01/04/03

Table 19 lists the charges levied on the OLO 1800 network operator for transit calls to their 18XX services
The charges for access to OLO 1850, 1890 services are also indicated showing which party is charged for the service
Rates are quoted in cent/driver unit
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Table 20: 1891
18** Fixed Transit Schedule
Time Of Day Graded

operator | Effective
Operator | Service Type | Peakc | Off Peak c | Weekend c | Driver Unit Peak ¢ | Off Peak c | Weekend c | Driver Unit | charged from Effective to] Status
Esat 1891]  0.907863 0561224 0521862 - - - Call Originator 01/02/02 Interim
Colt 1891 0.907863 0.561224 0.521862 - - - Call Originator 01/09/02] Interim
Vartec 1891  0.907863 0561224 0521862 - - - call Originator 01/02/02 Interim
Chorus 1891 0.907863 0.561224 0.521862 - - - Call Originator 01/09/03 Interim

Table 20 lists 1891 charges for operator access less the transit fee where appropriate

In 1891 where the transit fee is paid by the terminating operator, the nett termination fee has been shown.

Note that the transit fee will be levied on the terminating operator by eircom while the gross terminating fee is levied on eircom by the terminating operator.
Rates are quoted in cent/driver unit
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Table 21: Access to Freephone
Payphone Originated 1800 Calls

Peak Min Off Peak Weekend
Service Description Service C Min ¢ Min c Start Date | End Date Status
Access to OLO 1800 1800 14.96 14.96 14.96

Table 21 lists the charges on the eircom/OLO 1800 network operator for calls to their 1800 service from a payphone
Rates are quoted in cent/driver unit.
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Appendix |

Process for the Implementation of Operator De-Averaged NTC Price Changes

/{ Deleted:

OLO

Month 2 &3
e Upon ComReg approval of changes to operator NTC settlement rates, eircom have 2 Working Days to notify all OAOs by email of __ - { Deleted: opTx
the proposed change to the Switched Transit and Routing Price List and to advise ComReg of this notification. =~ " { Deleted: 0L.0s
e Operators have 5 Working Days from date of issue of email by eircom to raise queries or seek clarification regarding the rates. ~ { Deleted: thc ODTR
| e If no queries or technical issues are raised or remain outstanding after the 5 Working Day period, ComReg will approve the price __- { peleted: thc oDTR

L

within 1 Working Day thereafter. This approval must be at least 15 Working Days in advance of the effective date of the rate. If
not, the application must deferred for 1 month.

Month 4

e Billing systems begin recording with new rate.
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7.1 Each Party shall use its reasonable endeavours to resolve disputes with the other. If either Party (“the
disputing Party”) disputes the accuracy of an invoice delivered under this Interconnect Agreement the disputing Party
shall, as soon as practicable, notify in writing the other Party’s billing liaison contact of the nature and extent of the
problem. If the problem remains unresolved on the last but one Working Day before the date when the relevant invoice
is due for payment, the disputing Party may invoke the formal billing dispute procedures set out in clause 7.2 by written
notification to the other, such notification to be given not later than one week after the Due Date of the relevant invoice.
The disputing Party shall include with such notice all details reasonably necessary to substantiate its claim, which details
shall be reasonably capable of being verified by the other Party.

7.2 Following a notification made under clause 7.1 that either Party wishes to invoke the formal billing dispute
procedures, the Parties shall consult as outlined in clause 17 of the main Agreement, and endeavour to resolve the dispute
at level 1. If agreement cannot be reached within 4 weeks, the Parties shall escalate the disagreement to level 2. Subject
to paragraph 7.7, each Party shall use the above dispute resolution procedure for any dispute under this Annex to the
fullest extent to try to resolve such dispute. The Parties may agree in writing to extend the above timescales.

7.3 Notwithstanding the provisions of clause 7.2, if the Parties fail to resolve any dispute either, in not less than two
months (for a dispute notified pursuant to clause 7.2), or, in not less than three months (for a dispute notified pursuant to
clause 7.5) in each case from the Due Date of the relevant disputed invoice (or such extended period as the Parties may
agree) either Party may (by written notice to the other to such effect) refer the dispute for investigation and resolution by
such chartered accountants as the Parties may agree, or in default of agreement, as may be nominated by the Institute of
Chartered Accountants. Such chartered accountants shall act as an expert and not as arbitrator and whose decision, in
the absence of evidence of manifest error, shall be final and binding. The Parties shall co-operate in such investigation
and, if any sums are found to be due or overpaid in respect of the disputed invoice such sum shall be paid or refunded
(with interest payable or paid pursuant to clause 6.3), as the case may be, within 2 weeks from the date of resolution or
earlier settlement between the Parties.

7.4 The costs of the Chartered Accountant agreed or nominated pursuant to clause 7.3 shall be paid by the
disputing Party unless the relevant invoice is established to have been incorrect by more than the lesser of (a) 3 per cent.
of the total amount of the charges (excluding VAT) specified in the invoice and (b) 6,250 EURO (excluding VAT), when
the Billing Party shall pay such costs.

7.5 Notwithstanding the provisions of clause 7.1 a Party may by written notice raise a dispute regarding any
invoice delivered under this Interconnect Agreement at any time following five Working Days after the Due Date, save
that no such notice shall be given more than 12 months after the date of the relevant invoice. If notice under this clause
7.5 is given after the latest date for giving notice specified in clause 7.1, the preceding provisions of this clause 7 shall
apply mutatis mutandis, save that in clause 7.2 in relation to the number of weeks “4” shall be substituted by “6”.

7.6 The above procedures are without prejudice to any other rights and remedies that may be available in respect
of any breach of any provision of this Interconnect Agreement.

7.7 Though it is the good faith intention of the Parties to use the above dispute resolution procedures to the fullest
extent to try to resolve such a dispute, nothing in this Annex shall prevent either Party seeking, obtaining or
implementing interlocutory or other immediate relief in respect of any dispute or referring, in accordance with any right
it may have under the other Party’s Licence or its Licence, any matter relating to this Annex or any dispute arising in
relation to this Annex, to the National Regulator requesting the National Regulator to make a determination or take other
appropriate steps for its resolution
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Table 1
Element Charge
EURO
Transmission Connection 1,733.19
Intra-building Connection 126.97
Local End rental per annum (up to 1.5km) 2,571.22
Local End Rental above 1.5km per 100m 184.11
Main Link rental per annum 1,706.53
Main Link Distance rental per km per annum 1 -30 298.39
km
Main Link Distance rental per km per annum 90.15
above 30 km
Intra-building rental per annum 1,848.74
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Table 2
Element Charge
EURO
Transmission Connection 1,733.19
Intra-building Connection 126.97
Local End rental per annum 2,571.22




Local End Rental above 1.5km per 100m 184.11
Main Link rental per annum 1706.53
Main Link Distance rental per km per annum 1 -30 km 298.39
Main Link Distance rental per km per annum above 30 90.15
km
Intra-building rental per annum 1,544.00
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Table 3
Number of E1’s Local End rental per Local End rental per
utilised annum up to 1.5 annum above 1.5 per 100m
EURO EURO
1-20 2,571.22 184.11
21-30 1,930.00 114.28
31 and over 1,574.48 76.18
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8.1 The charges for In-span interconnect shall comprise of both installation and annual

maintenance elements as outlined in Table 4 below.

Table 4
In-span service provided Installation Charge Annual Maintenance
EURO EURO

Fully Equipped STM 1 32’204.37 3,220.06

STM 4 with one STM 1 48,867.14 4,887.22

Equipped

STM 4 with two STM 1's 67,153.91 6,715.64

Equipped

Fully Equipped STM 4 86,493.29 8,649.46

8.2 The charges for the initial two Interconnect Paths provided on the In-span Interconnect to

the eircom Interconnect Node at which the In-Span interconnect terminates are as outlined in
Table 5 below.

Table 5
Element Charge
EURO
Transmission Connection 1,269.74
Intra-building Connection 126.97
Circuit rental per annum 876.12
Intra-building rental per annum 1,848.74
8.3 The charges for each additional Interconnect Paths provided on the In-span Interconnect to

the eircom Interconnect Node at which the In-Span interconnect terminates are as outlined in
Table 6 below.

Table 6

Element Charge

EURO
Transmission Connection 1,269.74
Intra-building Connection 126.97
Circuit rental per annum 876.12
Intra-building rental per annum 1,544.00

8.4 The charges for the initial two Interconnect Paths provided on the In-span Interconnect to

the eircom Interconnect Node other than that at which the In-Span interconnect terminates
are as outlined in Table 7 below. Such Interconnect Paths shall be referred to as Extension
Interconnect Paths.

Table 7



8.5

8.6

9.1

9.2

9.3

Element Charge
EURO

Transmission Connection 1,269.74

Intra-building Connection 126.97

Main Link rental per annum 1,706.53

Main Link Distance rental per km per annum 298.39

1 -30 km

Main Link Distance rental per km per annum 90.15

above 30 km

Intra-building rental per annum 1,848.74

The charges for each additional Interconnect Paths provided on the In-span Interconnect to
the eircom Interconnect Node other than that at which the In-Span interconnect terminates
are as outlined in Table 8 below. Such Interconnect Paths shall be referred to as Extension
Interconnect Paths.

Table 8

Element Charge
EURO

Transmission Connection 1,269.74
Intra-building Connection 126.97
Main Link rental per annum 1,706.53
Main Link Distance rental per km per 298.39
annum 1 -30 km
Main Link Distance rental per km per 90.15
annum_above 30 km
Intra-building rental per annum 1,544.00

If more than one Interconnect Path is ordered at the same time and with the same Point of
Interconnect, then a discount of 50% on the transmission Installation Charge shall apply to
all Interconnect Paths after the first. These prices are quoted as being effective based on the
assumption that the Point of Interconnect is Accessible to the eircom Network

eircom Interconnect Path Charging for STM1 Interconnect Access

The charges for STM1 Interconnect Access shall comprise of both installation and annual
maintenance elements as outlined in Table 9 below.

Table 9
Element Charge
EURO
Connection 7,618.43
Annual Rental (Up to 1.5km) 38,092.14
Annual Rental per additional 100 metres or 2,793.42
part thereof

The charges for the initial two Interconnect Paths provided on the STM 1 Interconnect
Access to the eircom Interconnect Node at which the STM1 Interconnect Access terminates
are as outlined in Table 10 below.

Table 10
Element Charge
EURO
Transmission Connection 1,269.74
Intra-building Connection 126.97
Circuit rental per annum 876.12
Intra-building rental per annum 1,848.74

The charges for each additional Interconnect Paths provided on the STM1 Interconnect Access
to the eircom Interconnect Node at which the STM1 Interconnect Access terminates are as
outlined in Table 11 below.



Table 11

Element Charge
EURO

Transmission Connection 1,269.74

Intra-building Connection 126.97

Circuit rental per annum 876.12

Intra-building rental per annum 1,544.00

9.4 If more than one Interconnect Path is ordered at the same time and with the same Point of

Interconnect, then a discount of 50% on the transmission Installation Charge shall apply to
all Interconnect Paths after the first. These prices are quoted as being effective based on
the assumption that the Point of Interconnect is Accessible to the eircom Network.

9.5 The charges for the initial two Interconnect Paths provided on the STM 1 Interconnect to the
eircom Interconnect Node other than that at which the STM 1 interconnect terminates are as
outlined in Table 12 below. Such Interconnect Paths shall be referred to as Extension
Interconnect Paths.

Table 12
Element Charge |
EURO

Transmission Connection 1,269.74
Intra-building Connection 126.97
Main Link rental per annum 1,706.53
Main Link Distance rental per km per 298.39
annum 1 =30 km
Main Link Distance rental per km per 90.15
annum_above 30 km
Intra-building rental per annum 1,848.74

9.6 The charges for each additional Interconnect Paths provided on the STM 1 Interconnect
Access to the eircom Interconnect Node other than that at which the STM 1 Interconnect
Access terminates are as outlined in Table 13 below. Such Interconnect Paths shall be
referred to as Extension Interconnect Paths.

Table 13
Element Charge

EURO

Transmission Connection 1,269.74
Intra-building Connection 126.97
Main Link rental per annum 1,706.53
Main Link Distance rental per km per 298.39
annum 1 =30 km
Main Link Distance rental per km per 90.15
annum_above 30 km
Intra-building rental per annum 1,544.00

9.7 If more than one Interconnect Path is ordered at the same time and with the same Point of
Interconnect, then a discount of 50% on the transmission Installation Charge shall apply to
all Interconnect Paths after the first. These prices are quoted as being effective based on the
assumption that the Point of Interconnect is Accessible to the eircom Network
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Appendix 1

In-Span Interconnection (ISI)
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