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Introduction 
 

1.1 On Friday 16 June 2023, ComReg published Consultation Document 23/521 setting 
out ComReg’s proposals for combatting scam calls and texts. This consultation aims 
to consider and identify what network-based interventions are required to combat 
Nuisance Communications and thereby reduce the economic and societal harm 
caused to Irish consumers, businesses, and society, in accordance with ComReg’s 
statutory functions and objectives and duties.  

1.2 ComReg provided a six-week period until Friday 28 July 2023 for interested parties 
to provide views on all aspects of Document 23/52. In doing so, and given the breadth 
of issues covered in the consultation, ComReg provided an additional two weeks 
over the normal four weeks identified in ComReg’s Consultation Procedures2.  

1.3 On Friday 14 July, four weeks after the publication of Document 23/523, ComReg 
received a request from business representative group IBEC4 (See Annex 1) for an 
extension of the 28 July deadline to the end of August 2023. It also requested 
engagement on questions that it would provide to ComReg (in particular regarding 
Chapter 6 and the update to the Numbering Conditions). 

1.4 Given the scope of the proposed interventions5, ComReg considers it appropriate, 
on an exceptional basis, to provide an opportunity for interested parties to request 
clarification on any aspect of these interventions. Further, and in the interests of 
transparency and non-discrimination, ComReg is providing the opportunity to all 
interested parties to submit Clarification Question(s), and not just an industry 
representative group. 

1.5 For the avoidance of doubt, such questions should be strictly limited to those 
requesting clarification on the matters discussed in the consultation (e.g., the 
proposed interventions and/or the associated updates to the Numbering Conditions). 
Any questions beyond this scope which, for example, relate to the merits or otherwise 
of the proposed interventions and/or the updates of the Numbering Conditions will 
not be considered at this time. Such questions can only be considered as part of 
ComReg’s formal response to submissions received on Document 23/52. 

1.6 To provide for an appropriate amount of time for interested parties to submit 
Clarification Questions and consider ComReg’s response(s) to same, ComReg is 

 
1 https://www.comreg.ie/publication/consultation-on-combatting-nuisance-communications  
2 See ComReg Document 11/34 
3 ComReg reminds TII that as per ComReg’s Consultation Procedures (Document 11/34), a request for an extension 
should be made within one week of the date of publication of the consultation concerned. 
4 Telecommunications Industry Ireland (“TII”) are the IBEC representative body for the electronic communications 
industry in Ireland. Member companies are involved in broadband, broadcasting, cable, data centres, fixed, mobile, 
satellite and wireless internet as well as equipment manufacturers and network providers.  
5 For example, ComReg considered ten interventions, proposing seven for implementation. These proposed 
interventions involved seven functional requirement specifications and seven draft Decision Instruments, including 
further proposed updates to the Numbering Conditions.   
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also extending the deadline for responses to Document 23/52, as requested by IBEC. 

Next Steps and Timelines 

1.7 ComReg proposes to provide a period of one week for interested parties to submit 
Clarification Questions, with a further period of not more than two weeks for ComReg 
to provide its response6. With that in mind, ComReg provides the following timelines: 

• Deadline for submission of Clarifications Questions regarding Document 
23/52 - 5pm on Thursday 27 July 2023. 

• Final date for ComReg to publish its responses to any Clarifications Questions 
on its website - no later than Thursday 10 August 2023. 

• Deadline for response to Document 23/52 to - 5pm on Thursday 31 August 
2023. 

1.8 Clarification Questions must be submitted in written form (email) to the following 
recipient, clearly marked – Clarification Questions on ComReg 23/52: 

Mr. Donnacha Hennessy  

Commission for Communications Regulation 

Email: marketframeworkconsult@comreg.ie 

1.9 Electronic submissions should be submitted in an unprotected format so that they 
may be readily included in the ComReg submissions document for electronic 
publication. 

1.10 Please refer to Section 9 (Next Steps) of Consultation 23/52 for further details on 
submitting a response to the consultation.  

 
6 ComReg will endeavour to provide a response within a two-week period but depending on the volume and nature of 
the Clarification Question(s) reserves its right to take additional time to prepare its response.   
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Annex 1: Correspondence from IBEC 
 

  
 


