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Summary  

ComReg will convene an industry workshop on changing service provider and 

number portability processes for both fixed and mobile operators on the 15th of May 

2014 from 14.30 to 16.30 at ComReg’s offices.  

Background 

ComReg is planning to consult on a range of issues related to changing service 

provider. It is envisaged that this consultation will take place in the near future and 

will be relevant to a range of stakeholders including both fixed and mobile operators. 

This consultation is one component of a switching work-stream currently underway in 

ComReg. Another key element of which is a project to develop an audit capability 

which will allow ComReg to monitor operators’ compliance with their regulatory 

obligations as they apply to changing service provider in general including number 

portability.  

The workshop will focus on ComReg's view of the data relating to switching 

processes which could be required from mobile and fixed operators for audit 

purposes when ComReg’s planned audit capability is operational.  

At the workshop we will also provide a broad outline of the proposed consultation 

topics  

Please indicate your intention to attend by responding to Máire Fitzgerald at 

the following address: maire.fitzgerald@comreg.ie by CoB May 7th 2014.   
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