Commissicn for
Communications Regulation

Information Notice

Industry meeting regarding Premium Rate
Services (PRS) licensing requirements and
Consumer Support matters

Document No: 11/08

Date: 7 February, 2011

An Coimisitin um Rialail Cumarsaide

Commission for Communications Regulation

Abbey Court Irish Life Centre Lower Abbey Street Dublin 1 Ireland

Telephone +353 1 804 9600 Fax +353 1 804 9680 Email info@comreg.ie Web www.comreg.ie



All Premium Rate Service Providers are invited to attend a meeting to discuss
matters pertaining to the regulation of PRS, as follows:

e Licensing requirements
e Development of shortcode number checker

e Customer Complaints Handling

The meeting will be held on Thursday 24 February, 2011 at a location and time to
be arranged by ComReg. Parties who wish to attend must inform ComReg in
writing no later than 5pm on Thursday 17 February, 2011, using the contact details
set out below:

Ms. Kerry O’Hare

Premium Rate Services

The Commission for Communications Regulation
Abbey Court

Irish Life Centre

Lower Abbey St.

Dublin 1

Email — kerry.ohare@comreg.ie

Due to possible limitations on the size of the venue, ComReg requires that only one
representative from each organisation attend.
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