
 
 
 
 
 
 
 
 
 
Closure of the investigation regarding the dispute between BT 
Communications Ireland Limited and Eircom Limited in relation to Eircom 
Limited’s alleged unauthorised price change to the Main Link Access charge 
in Partial Private Circuit End User Links. 
 
 

 
 
 
 
 
 
 

 
 
 

Document 

No: 
09/20 

Date: 24 March 2009  

Information Notice



On 19 March 2009 BT Communications Ireland Limited (“BT”) informed the 
Commission for Communications Regulation (“ComReg”) of the withdrawal of its 
request for Dispute Resolution regarding a dispute between BT and Eircom Limited 
(“Eircom”) in relation to Eircom’s alleged unauthorised price change to the Main Link 
Access charge in Partial Private Circuit End User Links. 

Regulation 31(1) of the Electronic Communications Networks and Services Framework 
Regulations, 20031 sets out that, in the event of a dispute, ComReg shall, at the request of 
either party, initiate an investigation of the dispute and make a determination aimed at 
resolving the dispute. 

Following BT’s withdrawal of its request for Dispute Resolution, ComReg has closed its 
investigation on the basis that there is no longer a dispute between the parties. 

                                                 
1 European Communities (Electronic Communications Networks and Services) (Framework) Regulations 2003 (S.I. 

No. 307 of 2003), amended by the European Communities (Electronic Communications Networks and Services) 
(Framework) (Amendment) Regulations 2007 (S.I. No. 271 of 2007) 


