
 

An Coimisiún um Rialáil Cumarsáide 
Commission for Communications Regulation 
1 Lárcheantar na nDugaí, Sráid na nGildeanna, BÁC 1, Éire, D01 E4X0.  
One Dockland Central, Guild Street, Dublin 1, Ireland, D01 E4X0. 
Teil | Tel +353 1 804 9600 Suíomh | Web www.comreg.ie 

 

 

 

 

Missed and Delayed Service and 

Installation Appointments – End-

User Compensation 
Submissions to Consultation 24/89  

 

  

Submissions to Consultation 24/89  

 Reference: ComReg 25/33D 

 Version: Final 

 Date:  04/06/2025 

 

 

  



 

 

 

Content 

1. Virgin Media 

2. Three 

3. ALTO 

4. Blacknight 

5. BT Communications Ireland Limited 

6. Eir 

7. National Broadband Ireland  

8. IFA Telecom 

9. Vodafone 

10.Prepay Power  

    11.Siro  

   12.Sky Ireland  

   13.Pure Telecom 

  14.Imagine Ireland  

  15.Westnet  

 

 

 



Missed and Delayed Service and Installation Appointments – End-User Compensation ComReg 25/33D 

 

 

 

 
1 Virgin Media  



Missed and Delayed Service and Installation Appointments – End-User Compensation ComReg 25/33D 

 

 

 

 



Missed and Delayed Service and Installation Appointments – End-User Compensation ComReg 25/33D 

 

 

 

 



Missed and Delayed Service and Installation Appointments – End-User Compensation ComReg 25/33D 

 

 

 



Missed and Delayed Service and Installation Appointments – End-User Compensation ComReg 25/33D 

 

 

 

 



Missed and Delayed Service and Installation Appointments – End-User Compensation ComReg 25/33D 

 

 

 



Missed and Delayed Service and Installation Appointments – End-User Compensation ComReg 25/33D 

 

 

 



Missed and Delayed Service and Installation Appointments – End-User Compensation ComReg 25/33D 

 

 

 

 



Missed and Delayed Service and Installation Appointments – End-User Compensation ComReg 25/33D 

 

 

 

    



Missed and Delayed Service and Installation Appointments – End-User Compensation ComReg 25/33D 

 

 

 

 



Missed and Delayed Service and Installation Appointments – End-User Compensation ComReg 25/33D 

 

 

 

   



Missed and Delayed Service and Installation Appointments – End-User Compensation ComReg 25/33D 

 

 

 



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 15 of 120 

2 Three 

 



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 16 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 17 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 18 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 19 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 20 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 21 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 22 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 23 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 24 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 25 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 26 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 27 of 120 

3 ALTO 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 28 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 29 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 30 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 31 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 32 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 33 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 34 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 35 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 36 of 120 

4 Blacknight 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 37 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 38 of 120 

5 BT Communications Ireland Limited 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 39 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 40 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 41 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 42 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 43 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 44 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 45 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 46 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 47 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 48 of 120 

6 eir  

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 49 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 50 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 51 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 52 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 53 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 54 of 120 

 
  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 55 of 120 

National Broadband Ireland 
 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 56 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 57 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 58 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 59 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 60 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 61 of 120 

7 IFA Telecom 
 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 62 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 63 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 64 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 65 of 120 

8 Vodafone 
 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 66 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 67 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 68 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 69 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 70 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 71 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 72 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 73 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 74 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 75 of 120 

9 Prepay Power 
 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 76 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 77 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 78 of 120 

10 SIRO 
 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 79 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 80 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 81 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 82 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 83 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 84 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 85 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 86 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 87 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 88 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 89 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 90 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 91 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 92 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 93 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 94 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 95 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 96 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 97 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 98 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 99 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 100 of 120 

11 Sky Ireland 
 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 101 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 102 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 103 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 104 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 105 of 120 

12 Pure Telecom 
 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 106 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 107 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 108 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 109 of 120 

13 Imagine Ireland  
 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 110 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 111 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 112 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 113 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 114 of 120 

 

 



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 115 of 120 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 116 of 120 

14 Westnet 
 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 117 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 118 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 119 of 120 

 

  



Missed and Delayed Service and Installation Appoints – End-user Compensation ComReg 25/33D 

 

Page 120 of 120 

 

 


