


The Boomerang Principle

The name of the game

IS getting the customer back

P
SUPERQUIN,






Mission Statement

To be a World Class
Team renowned for
excellence 1n fresh foods
and customer service

P















1 ‘?, i —h - .'!!-”E]ij £ L J
ﬂ%_ | ﬂéhlﬂ.!!' !

54 Jﬂ = e
’ mﬂ; 3 e ’
’  SUPERCIM

A
'\."Ir..F - — —lr"ll"'l-.'.h_r.?_."._ yay
MO EE vy i ®
o LAy o 9 | e







Mission Statement

 “TO BE A WORLD CLASS TEAM
TRUSTED FOR EXCELLENCE IN
QUALITY FOOD AND ORDER
FULFILLMENT”

» Having all products ordered available

* Delivering professionally on time every time.



Welcome back David,

to Superquinn.ie
(1f this |8 not your
name click hore)

Special Offers
Seasonal Promotions
Wine Promotions

About Onlne Shopping
Mest our Teadim
Feedback

Food Safety
Dietary Needs

In Season

Mew Mothers
Organic Issues
Recipes

Oradiver|es

Click &Collect
Security

Hedp

Step by Step Galde

Your Account
YOour Basket
Presious Orders
ST
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SUPERQUINA

how, where

meet our team

When you make your order
our spedally trained pickers
get to work... read more >>

Go shopping -) &getyuur

groceries delivered to your door
not registered yet? dick here >>

free delivery with
every first time order

As a spedal introductory offer all dellveries of
first ime orders are free. Why not try it now
or tell your friends, family & neighbours, find cut more=>

deliveries

All about deliveries -
and when
read more ==

need halp?
Cick for online help & FAQ s
.,r I: 1890 20 30%9

¢ help@supergquinndfood.ie

organic issues
Superquinn are commitbed

Lo supplying the best 4u.3| Ly
organic produce

read morgss=

-

Tell a friend! 1 Prepared Meals

Mow aven more convenlence-
with our new Prepared Meals
Range. read more>>

, How to get free dedivery
for your friends, family,
& nelghbours! read more >>

Mew Mothers Critics Choice €99
Order this 12 bottle mixed
case from our wine & spirits
section read more >

Everything for wou and
8 wour baby, from dothes
to accessories. order now=>
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Click & Collect

* Launch Lucan July 2003
* Shop online as per normal

* Select from 4 collection slots 12pm-2pm /
Spm-7pm

 Present order number and drivers license

* Shopping placed in boot of customer’s car



. -
uide  you Tk

B Go shopping =B EERE LI
~ Home Delivery or Click&Collect
not registered yet? click here >>

Welcome back David,
to Superquinn.ie

(1f this |8 not your

name cllck hisre)

Special Offers
Seasonal Promotions

Wine Promotions GG‘ Sh{}pping !

About Onlne Shopping
Mest our Tegim
Feedback

Food Safety

Please choose Home Delvery orour Click&Collect pickup service.
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Drganic lssues At any time you can click the "Switch 1o
Recipes link to jump to the other form of deliverny.
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Click&Collect

Security Go shopping =

Help effecent, et opes &l forunag veling en
: " aa i : liberakat magis em comeniunt. dabut
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