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● The agreed questionnaire was included on one wave 
of the Behaviour & Attitudes face-to-face 
barometer survey. This survey is administered face-to-
face to a sample of 1014 respondents 16+ years of 
age.

● The sample is quota controlled by gender, age, social 
class, region to match the known demographics of the 
population (CSO estimates).

● Fieldwork on the project was undertaken between 9th

– 20th August 2023.
● A similar survey was conducted in May 2021 and 

published by ComReg as Document No. 21/100a on 
11 October 2021.  Where applicable, comparisons are 
made. 

Methodology
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Base: All respondents aged 16+ - 1,014

Profile of Respondents 

Analysis of sample

Gender Age Region

Dublin

Rest of Leinster

Munster

Conn/Uls

29

27

27

18

16-24

25-34

35-49

50-64

65+

14

15

28

23

19

Male

Female

49

51

Total
%

Total
%

Total
%

Class

ABC1F

C2DE

52

48

Total
%
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Postal Attitudes 
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Base: All respondents aged 16+ - 1,014

Daily delivery of letter and parcel post remains important

Q.1 Thinking of your own needs, how important, or not, is it that letter post (ie not including parcels) is delivered to your home every working day, Monday to Friday? ROTATE
Q2. And for yourself, how important, or not, is it that parcel post (ie not including letters) is delivered to your home every working day, Monday to Friday? ROTATE

Very important for just under half of the population. Though it should be noted that over 3 in 4 view both letter and parcel post being delivered 
to home every working day as important.

Importance of parcel post is delivered to your 
home every working day, Mon - Fri

%

Importance of letter post is delivered to your 
home every working day, Mon - Fri

%
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7
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Important

Neither Important nor 
Unimportant
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7
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Base: All respondents aged 16+ - 1,014

Daily delivery of letter and parcel post remains important

Q.1 Thinking of your own needs, how important, or not, is it that letter post (ie not including parcels) is delivered to your home every working day, Monday to Friday? ROTATE
Q2. And for yourself, how important, or not, is it that parcel post (ie not including letters) is delivered to your home every working day, Monday to Friday? ROTATE

Very important for just under half of the population. 2 in 5 only view it as important (ie not very).

Importance of parcel post is delivered to your 
home every working day, Mon - Fri

%

Importance of letter post is delivered to your 
home every working day, Mon - Fri

%

Importance of letter and/or parcel post is 
delivered to your home every working day, Mon -

Fri
%
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Base: All respondents aged 16+ - 1,014

Importance of next day delivery for letters and parcels

Q.3 And for you, how important, or not, is it that a next day delivery for letter post (ie not including parcels) is available?
Q.5 For you, how important, or not, is the availability of a  next day delivery for parcel post (ie not including letters)?

We see similar trends in regard to next day delivery as with delivery each working day, with next day delivery being very important for about one third of the population.  
Three in four and four in five rate next delivery for letters and parcels respectively as important at all.

Since the last survey, there is an increase in importance for both letters and parcels, though the parcel delivery increase is more notable - a third claiming next day 
delivery of parcel post is very important, up from one quarter in 2021.

Importance of next day delivery for parcel post

%

Importance of next day delivery for letter post

%
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Base: All respondents aged 16+ - 1,014

Importance of next day delivery for letters and parcels

Q.3 And for you, how important, or not, is it that a next day delivery for letter post (ie not including parcels) is available?
Q.5 For you, how important, or not, is the availability of a  next day delivery for parcel post (ie not including letters)?

We see similar trends in regard to next day delivery as with delivery each working day, with next day delivery being very important for just under 
half of the population. 2 in 5 note it is important, but not overly so. 

Since the last survey, there is an increase from a quarter to a third claiming next day delivery of parcel post is very important.

Importance of next day delivery for parcel post
%

Importance of next day delivery for letter post
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Base: All respondents aged 16+ - 1,014

Speed of delivery of letter post x demographics

Q.4 In relation to the speed of delivery of letter post (ie not including parcels), what is your reasonable need?  I reasonably need delivery of letter post:

26
42 40 44

29

47 42 45 45

17

52
63 58
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52

59
42 42
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35 45 45
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The next working day 
after sending

Within two working 
days after sending

Within three working 
days after sending

Within a week after 
sending

2 in 5 value next day delivery, however just as many note that 2 day delivery is suitable. 11% would accept three working day delivery. Similar 
demographic trends stand out here, with those in Dublin, and under 25s attribute lesser importance on fast delivery. 

Since last survey, there has been an increase in the value of next day delivery.

Total Gender Age Region Area

2021 2023 Male Female 16-24 25-34 35-49 50-64 65+ Dublin Outside 
Dublin

Lein-
ster

Mun-
ster

Conn/
Ulster Urban Rural

UNWTD 1022 1014 499 515 131 156 285 243 199 299 715 287 248 180 682 332
% % % % % % % % % % % % % % % %

2023
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Base: All respondents aged 16+ - 1,014

Importance that price of postage is kept affordable

9 in 10 feel that the price of letters and parcels needs to be kept affordable, same as last survey. 
Roughly half note that it is very important to keep postal send costs affordable, with almost identical breakdowns of importance whether this be 

letter- or parcel-focused. 

Importance of  price for delivery of parcels is 
kept affordable

%

Importance of  price for delivery of letters is kept 
affordable
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Q.6 For you, how important, or not  is it that the price of sending letter post is kept affordable?
Q.7 And for you, how important, or not,  is it that the price of sending parcel post is kept affordable?
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Base: All respondents aged 16+ - 1,014

Importance that price of postage is kept affordable

9 in 10 feel that the price of letters and parcels needs to be kept affordable, same as last survey. 
Roughly half note that it is very important to keep postal send costs affordable, with almost identical breakdowns of importance whether this be 

letter- or parcel-focused. 

Importance of  price for delivery of parcels is 
kept affordable

%

Importance of  price for delivery of letters is 
kept affordable

%

Importance of  price for delivery of letters and 
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Key Insights
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Key Highlights

Postal 
Attitudes

• Importance of frequent postal delivery remains relatively unchanged from 2021, with 3 
in 4 claiming daily delivery of letters is important to them, while 4 in 5 note daily 
delivery of parcels is important. It should be noted that for 2 in 5 of these claim it to be 
important rather than very important which would indicate this is not a key priority / 
need for them. 

• 3 in 4 claim next day delivery of letters is important to them, while 4 in 5 claim next 
day delivery of parcels is important to them. Since the last survey, there is an increase 
in importance for both letters and parcels, though parcel delivery is more notable – in 
2021 a quarter claimed next day delivery of parcel post was very important, this has 
risen to one third of the population.

• 2 in 5 value next day delivery of letters as their reasonable need, however just as many 
note that 2 day delivery is suitable. With that said, preference for next day delivery has 
increased for letters since 2021 (+16%pts).  

• 9 in 10 feel the price of letters and parcels needs to be kept affordable, which is on par 
with 2021 results. 
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