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Introduction



Research Methodology

m Telephone survey conducted by TNS mrbi’'s CATI
(Computer Aided Telephone Interviewing) Centre in Dublin.

m 400 interviews were conducted amongst companies who
use their telecommunication system for data needs (e-
mail/internet etc.).

m Quotas were set on company size.

m All interviews were conducted with the person in the
company responsible for IT/communications.

m Fieldwork was conducted over the period 24t April — 16t
May, 2003.

&‘ mrbi



Findings



Company Profile
Base: All Respondents: 400

Number of Region where Company

employees Industry company’s head originated

in Rol sector office located in Ireland
% Extractive activity/ % % %

primary production
Construction/public

works
Manufacturing
Less than 50 :
(secondary sector) Dublin 50
Yes
Distribution
51 -100 (wholesale, retail)
Banking, finance, Rest of Leinster
101 - 150 insurance
151 — 200 6 Transport
Munster
201 -300 Business services
301 -400
401 - 500 No
501+ Other Conn/Ulster
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Broadband Access



Type Of Broadband Access Have At Present
Base: All Respondents: 400

ISDN

55%
National leased lines

DSL

29%
14%

International leased lines 7%

7%

Frame relay
WLAN's 802.11) [l 3%
Optical (fibre/wireless) - 3%
A™ [ 2%
cable [ 2%
satelite [l 2%
FWA [l 1%
P B 3%
Other [} 1%
Don't know I1%

& mrbi Q.1a What type of broadband access does your company have at present?



Type Of Broadband Access Intend To Have

In Near Future
Base: All Respondents: 400

ot | 15
Optical (fibre/wireless) - 3%
National leased lines - 3%
P B 3%
Satelite [l 2%
WLAN's (802.11) [ 2%
International leased lines I 1%
Frame relay I1%
ATM §1%
Fwa [l 1%
ISDN [ 1%
Cable [ 1%

Other -4%
Doritknow | 15°%

& mrbi Q.1b And which type of broadband access is your company intending to have in the near future?



Broadband Services Supplier
Base: Users Of Each Type Of Broadband Access

National International
Leased Leased Frame
Lines Lines Relay ISDN DSL
(116) (29)* (27)* (219) (54)*
% % % % %
eircom 51 31 56 84 78
Esat BT 27 17 15 10 13
Worldcom 5 10 19 1 -
Cable & Wireless 4 3 - * -
Chorus - - - * -
ntl 4 - - - -
AT&T 2 7 7 - -
Equant - 3 - - -
Other 6 24 4 2 6
Don’t know 1 3 - 2 4
* Caution: Extremely small base size
Q.4 Which supplier(s) does your company use for ........ (broadband access

mentioned at Q.1a) broadband access?
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Broadband Services Upgraded Or Introduced

In Past Twelve Months
Base: All Users Of Each Type Of Broadband Access

National International
Leased Leased Frame
Lines Lines Relay ISDN DSL
(116) (29)* (27)* (219) (54)*
% % % % %

Don’t know I I I I I

Q.5a Have you upgraded or introduced your .... (broadband access mentioned at
Q.1a) broadband access in the past 12 months?

mrbl * Caution: Extremely small base size



Whether Delivery Times Met For Upgrade/Introduction
Base: All Respondents Who Upgraded/Introduced Broadband
Access In Past 12 Months

National

Leased
Lines ISDN DSL
(40) (60) (40)*

%

No
Don’t know

u Q.5 Were delivery times met for the upgrade/introduction of your .... (broadband
ﬂ b access mentioned at Q.1a) broadband access?
= MIDI

* Caution: Small base size
1 TNS mrbi/6453/Broadband & Data Communications/May 2003



Awareness Of Service Level Agreements With Supplier
Base: All Respondents: 400

Yes

Don’'t Know

& mrbi Q.6 Are you aware that you can get a Service Level Agreement (SLA) from your supplier?
12



Uptake Of Service Level Agreements With Suppliers
Base: All Respondents: 400

No

Yes

Don’'t Know

& mrbi  Q.6b Do you have a Service Level Agreement (SLA) with your supplier?
13



Future Plans To Upgrade Broadband Services
Base: All Respondents: 400

%

Yes 44

No

Don’t know

Reason(s) Why Upgrading
Base: 174

For the purpose of increasing speed (access, data transfer, web, e-mail)

To accommodate the increase in use — business expansion

To accommodate growing no. of applications we have/better our service

Because we need more bandwidth to accommodate heavier traffic
To reduce cost/make it more cost effective

To keep up with technology

Thinking about it/no plans yet/looking into it

Increase Internet

Want to implement for home-workers/tele-workers

Virtual private network

Other

2003

Reason(s) Why Not Upgrading
Base: 202

We nave no need to upgrade at the moment, happy with what we have
We only recently upgraded

Cost restrictions/too expensive

No newer technology available/not available

We may look into it in the future

Other

& mrbi  Q.23a Do you plan to upgrade your bandwidth requirements further?

14




How Broadband Requirements Will Change

Over Next 12 Months
Base: All Respondents: 400

%

Need a little more 39

No change 43

Need a little less

Don'tknow

& mrbi  Q.25a How do you estimate your broadband requirements will change over the next 12 months?
15



Use Of Broadband



Services/Facilities Used On A Regular Basis
Base: All Respondents: 400

Fast file transfer 41%

Business-to-business

. 34%
e-services

Virtual private network 33%

Hosting services 28%

Video conferencing 19%

& mrbi Q.7 Which of these services/facilities does your company use on a regular basis?
17



Purpose Of Broadband
Base: All Respondents: 400

Inter-company data transfer

Company website 35%

Web browsing/general Internet access 30%

E-commerce transactions 27%

E-mail (internal/external) _ 21%
File transfer/fast file transfer _ 10%

Video conferencing - 5%
Facilitate LANs/WANSs/EDI/SAPs/ -
4%

VPNs/ERPs/remote access
Online banking/e-mail banking I 1%

Research I1%
Direct dial numbers I1%

Other - 3%

Don’t know - 3%

& mrbi Q.22 For what purpose is broadband used?

18
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Main Advantages Of Additional Bandwidth
Base: All Respondents: 400

Increased speed of Internet functions (access/e-mail/data 77%
transfer/video conferencing) °

Increased efficiency/availability/reliability (for workforce & 10%
end user)

Cost efficient/helps reduce costs - 8%
Speed up & improve communications (Internet & external) . 7%
Generally beneficial/essential to our business I 4%
It is always on l 4%
No need for extra bandwidth at the moment I 3%
Flexibility I2%

It is easier to use I 1%

Others . 5%
Don’t know - 8%

& mrbi Q.21 What do you think are the main advantages of having additional bandwidth in your business?
19



Applications Planning To Use With Additional Broadband
Base: All Respondents Whose Broadband Requirements Will
Increase In Next 12 Months: 212

16%

E-mail & web access

Our current applications (not specified) _ 11%

9%

Data & file transfer

VPN’s/LAN’s/WAN'’s 6%

Own web site/hosting service 6%

Remote access 5%

E-commerce 5%

Video conferencing -4%
Speed .2%
saP 1%
Extranet l 1%

Other 19%

Don’t know 29%

& mrbi Q.25b What applications are you planning to use with additional broadband?
20



Use Of Remote Access
Base: All Respondents: 400

Yes

No

Don’t know

& mrbi Q.27 Does your company use remote access (teleworkers or home based employees)?
21



Whether Use Of Data Has Changed Business
Base: All Respondents: 400

Yes

Don’'t Know

& mrbi Q.24 Has your use of data (i.e. e-mail, Internet) changed your business?
22



Broadband Services For The Future
Base: All Respondents: 400

62%

ISDN

DSL 53%

P 50%

National leased lines 44%

34%

WLANS (802.11)

Optical (fibre to the building, optical wireless) 28%

Cable 28%

International leased lines 22%

19%

Frame relay

18%

Satellite

ATM 14%

FWA 16%

& mrbi Q.26 Which broadband services do you think your company will depend more on in the future?
23



Competition In The Broadband Sector



Broadband Services Offered In Past Twelve Months
Base: All Respondents: 400

Yes

Don’'t Know

) Q.11 Has any company, other than your existing supplier(s), approached your company offering any
> mrbi broadband services in the past twelve months?

25



Switch Suppliers In The Past Twelve Months

Base: All Respondents: 400

Don’'t Know

/

Yes

\

No

Broadband Services Supplier Switch From

Base: 48* 2003
%
Esat BT 33
eircom 29
Worldcom 15
KDM Quest 6
AT&T 4
ntl 2
Other 6
Don’t know 4

Broadband Services Supplier Switch To
Base: 48* 2003
%
Esat BT* 29
eircom 27
Cable & Wireless
Colt
Worldcom or MCI
Sprint
Lead Broadband
AT&T
ntl
Chorus
Other
Don’t know

ORANNNPAEARAADMOO®

* Note: Small Base

& mrbi Q.12 Have you switched suppliers for any of your broadband services in the past twelve months?

26




Reasons Why Not Switch Broadband Supplier
Base: All Who Have Not Switched Broadband Access
Supplier In Past Twelve Months: 350

Happy with current service levels | 5o
No alternative supplier(s) _ 12%

Too expensive to change - 5%
Currently looking into it/plan to change - 4%
Confusion over services offered - 4%
Only have service a short time . 3%
Too lazy/too much hassle [l 2%
Haven't had the time to look into it l 2%
Not our decision l 2%
We are under contract I 1%
No one else has approached us I 1%
Lack of competition I 1%
Other I 3%
Don’t know - 4%

& mrbi Q.17 Why have you not switched broadband access supplier(s) in the past twelve months?
27



Ability To Determine The Needs Of Company In Terms

Of Broadband Access & Services Required
Base: All Respondents: 400

Don’'t Know

) Q.20 Do you believe you are able to determine the needs of your company in terms of broadband access
> mrbi & services required?

28



Understanding & Comparing Technology Options

From Operators
Base: All Respondents: 400

Yes

Don’'t Know

& mrbi Q.18 Do you believe you are able to understand and compare technology options from different operators?
29



Comparison Of Broadband Services In Terms Of Price
Base: All Respondents: 400

Yes

Don’'t Know

& mrbi Q.19 Do you believe you are able to compare different broadband services in terms of price?
30



Regionalisation



Difficulties Encountered Accessing Broadband

Services To Local Networks Or Suppliers
Base: All Respondents: 400

Counties of Most Concern
Base: All who encountered difficulties: 93

Dublin [N 41%
% Cork [N 16%
Galway [ 14%
Kildare [ 12%
Limerick [ 11%
Mayo I 11%

Tipperary [N 9%
Wicklow [ 9%
Kerry [N 9%
Cavan [ 8%

Yes

v

Waterford
Wexford
Clare
Donegal
Monaghan

No

Roscommon [l 6%
Meath [l 5%

Laois [ 5%
Longford [l 5%
Q.28 Do you encounter difficulties accessing Offaly [l 5%

] broadband services either to your local Carlow [l 4%
> mrbi networks or your suppliers in the Rol? Leitrim [l 4%

Don’t know

32



Impact Of Access Difficulties On Investment Decisions
Base: All Who Encountered Difficulties: 93

Yes

No

Don’'t Know

) Q.30 In your opinion, do these concerns impact the investment decisions of your company in terms of
> mrbi where they decide to locate points of operation?

33



Maijor Difficulties With Services To Regional Points

Of Operation
Base: All Who Encountered Difficulties: 93

Inadequate bandwidth availability 38%

Service levels from telecommunications companies

20%

No alternative supplier(s) 13%

Price of services offered 12%

Range of services offered 10%

Service not available

10%

Lack of infrastructure

Other . 3%

Don’t know

6%

16%

) Q.30 In your opinion, in terms of telecommunication infrastructure, what are the major
> mrbi difficulties with services to your regional points of operation?

34



General Attitudes To Telecommunications



36

Most |

mportant Telecommunications Requirements

Base: All Respondents: 400

Ordinary voice telephone/mobile _ 45%
Reliability _ 15%
Leased lines - 6%

Availability & access to broadband technology - 6%

Speed/access - 4%
ISDN [ 2%
Increased/bandwidth . 2%
Frame relay . 2%
VPNs/LANs/WANs [ 1%
Good service nationwide I 1%
Cost/price I 1%

Other - 3%

Don’t know I 1%

Q.32 What, in your opinion, is your company’s most important telecommunications requirement?



37

Ireland As An E-Commerce Hub For Europe
Base: All Respondents: 400

Yes

Don’'t Know

No

) Q.33 In your opinion, in terms of telecommunications services do you believe Ireland is best placed to be
> mrbi an e-commerce hub for Europe?



Ireland As An E-Commerce Hub For Europe — What

Needs To Be Done
Base: All Respondents: 400

Major improvement — investment in national infrastructure 36%

Price reductions 32%

Nationwide access to new & improved broadband service 25%

17%

More competition

10%

Increase the bandwidth

Keep up with technology 8%
Continued deregulation. 3%
Reduce delays (installations/repairs). 3%
More advertisingl 1%
Trainingl 1%

Other- 4%

Don’t know 22%

) Q.34 In your opinion, what needs to be done in terms of telecommunications services
> mrbi to make Ireland an e-commerce hub for Europe?
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39

Ireland’s Competitiveness In Supplying Broadband

Services
Base: All Respondents: 400

Improved

Don’'t Know

Deteriorated

No change

) Q.35 In your opinion, in the past twelve months, has Ireland’s competitiveness in supplying broadband
> mrbi telecommunications services improved or deteriorated?



Attitudes To Telecommunications - |
Base: All Respondents: 400

| have telecommunications
needs that are not currently savings to be made by
telecommunication being met & which are changing my tele-
needs are well served hindering growth/development = communications supplier
% % %

| believe there are
My broadband

Strongly agree (5)

(4)

19

3)

29 24 23
(2)

13 15

Strongly disagree (1) - -
Don’t know
Mean Score 3.2 25 3.4

The overall cost of my
telecommunications spend
has reduced in the
past 12 months
%

19

18

29

you to tell me if you agree or disagree with each statement, using a scale 1 to 5, where 5 means

ﬂu Q.36 | am going to read a list of statements relating to the telecommunications market. | would like
= mrbi

" you strongly agree and 1 strongly disagree



Attitudes To Telecommunications - |l
Base: All Respondents: 400

I am more satisfied with | believe the telecommunications | believe the limited availability
my telecommunications market is more competitive of bandwidth products is a key
supplier(s) than 12 mths ago than 12 months ago constraint to the growth of my business
% % %

Strongly agree (5)
(4)

(3)
24
40
(2) 20
20
) 12
Strongly disagree (1) 7
Don’t know _
Mean Score 3.3 3.8 3.1

you to tell me if you agree or disagree with each statement, using a scale 1 to 5, where 5 means

i Q.36 | am going to read a list of statements relating to the telecommunications market. | would like
= mrbi
you strongly agree and 1 strongly disagree

41



42

Whether Company Would Still Choose Ireland On

Basis Of Experience To Date
Base: All Companies Not Originating In Ireland: 87

Yes

Don’t Know

No

_ Q.43 Considering your experience to date, would your company still choose Ireland in terms
= mrbi of access to broadband related services and activities?
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