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1. On 25 May 2023, 48 issued a contract change notification to customers 

announcing, in relevant part, that “From 5th July 2023 we are changing our overall 

membership and add-on renewal cycle. Instead of charging on a monthly basis, this 

will be done every 4 weeks.” 

2. Prior to issuing this notification 48 had promoted its prices as “for life” or “forever” 

through its website and on social media. 48 also stated that its membership ran per 

calendar month as opposed to every 28 days and promoted that the customer had 

more days with 48 than other service providers. 

3. ComReg commenced an investigation into 48’s compliance with its obligations 

under sections 41, 42, 43, and 46 of the Consumer Protection Act, 2007 (as 

amended) (“the 2007 Act”) which concern unfair or misleading commercial 

practices.  

4. As 48 had promised to provide its customers with a price “for life” or “forever” but 

later decided to increase the frequency at which customers would be required to 

pay, ComReg was concerned that 48 would be changing the manner in which the 

price was calculated and consequently the price itself. By departing from its 

commitments in promotional material, ComReg had reason to believe that 48 would 

not be compliant with its obligations under the 2007 Act in respect of unfair or 

misleading commercial practices had it proceeded with the proposed contract 

change.  

5. An unfair or misleading commercial practice is a “prohibited act or practice” under 

the 2007 Act. Pursuant to Section 73 of the 2007 Act where ComReg has reason 

to believe that a trader is committing or engaging in a prohibited act or practice, is 

about to do so, or has done so, it may accept a written undertaking from that trader 

containing terms and conditions that are, in ComReg’s determination, appropriate 

in the circumstances.  

6. ComReg has accepted an undertaking from 48 as set out in Annex 1 to this 

Information Notice. 

7. Among 48’s commitments are that, in respect of services offered on terms 

expressed to be “for life” or “forever”, it will not proceed with its original contract 

change to shorten the length of the billing cycle and it will comply with sections 41, 

42, 43, and 46 of the 2007 Act. 

8. In consideration of the undertaking and commitments made by 48, ComReg does 

not intend to take further action in respect of this matter.  

9. ComReg will continue to monitor compliance by all undertakings with their 

obligations under the 2007 Act and other consumer legislation and, where 

necessary, will investigate any matters arising.  
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Annex 1:  Full text of Undertaking by 

Three Ireland Services (Hutchison) 

Limited and Three Ireland (Hutchison) 

Limited 
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