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1. Following an investigation ComReg has found that Yourtel is not in compliance 

with the Consumer Information Regulations because it did not inform customers 

of their right to cancel their contracts pursuant to Regulations 10, 14, 15, 17 

and 19 of the Consumer Information Regulations.1  

2. Pursuant to Section 73 of the Consumer Protection Acts,2 where ComReg 

believes that a trader has acted in contravention of the Consumer Information 

Regulations it has the power in accordance with Section 10 (1B) of the 

Communication Regulations Act 2002 (as amended) to accept a written 

Undertaking3 from that trader in relation to the contravention containing terms 

and conditions that are, in ComReg’s determination, appropriate in the 

circumstances. 

3. ComReg has accepted from Yourtel the Agreement and Undertaking contained 

at Appendix 1 of this Information Notice. 

4. Amongst Yourtel’s commitments are the following: 

a. Yourtel will send to all of its customers who have entered an agreement 

with Yourtel since the coming in to force of the Consumer Information 

Regulations on 13 June 2014, a letter informing those customers of their 

right to cancel their contract with Yourtel. This shall happen no later than 

14 days from 23 January 2015, the date of signature of the Undertaking. 

b. Yourtel’s letter shall include a cancellation form (in the form provided for 

at Schedule B Part 3 of the Consumer Information Regulations) and 

consumers shall be informed that the sending of a completed version of 

this form within 14 days (deemed to have commenced on the date on 

which a consumer receives the notification letter referred to at a. above) 

shall constitute the giving of notice of the exercise of a consumer's right 

to cancel. Yourtel shall be deemed to have been informed of the exercise 

of the right to cancel on the date on which a cancellation letter has been 

sent by a consumer. 

c. In accordance with Regulation 17(2) of the Consumer Information 

Regulations, Yourtel will accept as a notice of cancellation any other 

unequivocal statement by a consumer to Yourtel setting out decision to 

cancel the contract where such statements are received within the notice 

period including but not limited to where such unequivocal statement can 

be made over the telephone to Yourtel to its customer service number. 

                                                           
1 SI 484 of 2013: European Union (Consumer Information, Cancellation and other Rights) Regulations 
2013 
2 The Consumer Protection Acts of 2007 and 2014 
3 Pursuant to Section 73, “a written undertaking that is signed by the trader in the form and which 
contains the terms and conditions the Agency determines are appropriate in the circumstances.” 
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d. In accordance with Regulation 19 of the Consumer Information 

Regulations, Yourtel will provide refunds to customers who exercise their 

right to cancel of the full amount paid by the customer and will provide 

details of customer cancellations and refunds provided to ComReg no 

later than 30 days from the sending of the letter referred to at a. above. 

5. The Undertaking also contains commitments on the dates by which Yourtel’s 

actions are to be carried out; and on Yourtel’s future practice with respect to 

entering into distance contracts with consumers over the telephone. See 

Appendix 1 for more details. 
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Annex: 1 Full text of Undertaking by 

Yourtel Limited 
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